
School Resources - Refugees, Asylum Seekers & Immigration

Refugee Welcome Pack
Once a refugee has been accepted for resettlement in a new country, there are 
many things they need to be able to live a productive life in their new country. 
Brainstorm all of the things a new refugee family in Australia would need to start 
their life from scratch – don’t limit your list to physical items, think about the 
knowledge they would need as well.

Create an information welcome pack for a refugee who is settling in your local area.

THINKING QUESTIONS:

What is everything they need to know to live in your community? 

What services do they need to know how to use? 

What are some important places in your local community?

Look at an example of an information fact sheet given to new refugees settling in 
Auckland, New Zealand: 
https://www.immigration.govt.nz/documents/refugees/quotarefugeeauckland.pdf 

This should give you a good idea of the type of information you should include in your 
welcome pack.
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