
Emergency Assistance
Helpline 

A companion calls
the helpline

A helpline worker
answers the call
and sees how they
can help

A volunteer helps
and gathers items
the companion
needs

The volunteer
delivers the items
to the companions
house 



Emergency Assistance
July 2022 - July 2023

Calls received Adults helped Kids helped 

17,967 52,714 39,482

Types of Assistance Requested 
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Food

Travel

Clothing
Blankets

Household
bills

Health


