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Did you know that more than one in five Australians* do not have
access to enough food? It’s hard to believe, but the fact is that
Australia has a hunger crisis.

As the economic impacts of
COVID-19 continue to escalate and
unemployment figures rise, more
Victorians will experience food
insecurity. The number of people
who access our Vinnies Soup Van
services will continue to increase.

When we think of food, we don’t imagine fellow Victorians going
hungry, but the sad truth is that the St Vincent de Paul Society, or
Vinnies, sees this in our work every day. We see single parents who
routinely skip meals so their children can eat, families who choose
heating or electricity over food, and aged pensioners who can’t afford
any groceries after paying for essential medications.
It means that the most vulnerable people in our community – people
on low incomes, on the pension or single parent families – are most
likely to be facing tomorrow hungry.
Since COVID-19, demand for Vinnies’ food relief services has increased
dramatically. Our soup vans have seen the need for their services rise
by 55%. And between September and August, 94% of new callers to
our welfare assistance centre asked for food assistance – up 10% on
the same period last year.
People who have never contacted us before are calling out for help
and we continue to help people who have come to us before but now
reach out more frequently, desperate for assistance.
We believe this need will simply increase now that JobSeeker support
has been cut by $300 a fortnight. A survey of 634 people conducted
in August by ACOSS (Australian Council of Social Service) found that
8 in 10 people said they will have to skip meals and reduce how much
fresh fruit and vegetables they buy. They simply cannot afford it.
Through its many programs, Vinnies Victoria, together with the support
of the community it serves, is dedicated to addressing the hunger
crisis. We ensure vulnerable Victorians put food on the table by
delivering food hampers and food vouchers to hungry households and
we feed people who are, or are at risk of experiencing homelessness
through our soup van service.
Though COVID-19 has thrown many challenges our way – and revealed
new groups of vulnerable Victorians – we remain unwavering in our
commitment to being there to help. On behalf of Vinnies and the people
we serve, thank you once again for your wonderful support.

Frederic Ozanam, Founder of the St Vincent de Paul Society.

During times of crisis,
charity is born
In 1832 an epidemic of cholera swept
through Paris, killing thousands
and causing widespread upheaval,
homelessness and starvation.
A young student walked through the
poorer suburbs on his way to university
lectures each day. He was deeply
saddened at the hopeless state
of families who had been left without
the support of their breadwinners after
the epidemic.
The name of the student who was so
greatly affected by what he saw was
Frederic Ozanam. He resolved to do
something about it and, in 1833, founded
the St Vincent de Paul Society.

With my deepest gratitude,

Sue Cattermole
Chief Executive Officer

Today, as we battle with the COVID-19
pandemic, the Society continues to serve
the most vulnerable in our community by
providing food and other living essentials,
with the same care and compassion as
our great founder.

OFFER OF FOOD
CHANGES LIVES

In March, just as the COVID-19 crisis started to bite, Vinnies volunteer
members Ian Hardy and his wife Sheila, were advised that a young
couple, Karryn and Dallas, living in a tent in a caravan park needed some
assistance with food.
The dedicated volunteers went to visit immediately. They took with them some
food and other essentials such as toiletries. But when they met Karryn, they were
surprised – Karryn was pregnant!
“When Karryn came out of the tent and we saw that she was pregnant, I thought
‘We’re not leaving a pregnant woman here. We’ve got to do something’,” said Ian.
Ian and Shiela leapt into action and immediately moved Dallas and Karryn into more
suitable accommodation. The volunteers supported the young couple with more
food and essentials until they were finally able to move into a home of their own.
A few weeks later, Dallas and Karryn welcomed baby Alek into their new home. They
are so very grateful that Vinnies came to them with food that day in March when
they were barely struggling to survive. Now, they have turned their lives around.

“When you’ve got nothing, it’s hard to make something out of it. Having Ian and
Sheila believe in us when no one else did, with no judgement, was a huge step in
the right direction. We haven’t looked back,” says Karryn.
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During the pandemic, our soup vans
have changed the way they work
to ensure that Vinnies continues
to provide food while following
government guidelines. Rather than
serve meals, the Vinnies Soup Vans
now deliver food hampers and food
parcels to the people who need it.
When Vinnies volunteers delivered
Dina and her family a hamper full
of fresh food, the impact was farreaching;

“Since COVID it has been really difficult.
If the soup vans didn’t come, I had no
food for my children. I was so happy
that the Vinnies volunteers gave me
food hampers. I was able to cook for
my children and it gave me great pride
to be able to provide for them.”
YOU CAN SUPPORT HUNGRY
VICTORIANS BY DONATING TO
VINNIES SOUP VAN APPEAL TODAY.

Thank you for supporting young families like Karryn, Dallas and baby Alek.

* Foodbank Hunger Report 2019
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We will see more people like Dina.
The mother of four struggled to feed
her young family and before the
pandemic would visit the soup vans
to collect sandwiches for school
lunches. She often skipped meals
herself to ensure that her children
had something to eat.

Above: Karryn, Dallas and baby Alek.

DONATE TODAY VISIT vinnies.org.au

DONATE TODAY VISIT vinnies.org.au
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THE HUNGER CRISIS
– YOUR IMPACT
Vinnies supporters have helped address the hunger
crisis in Victoria by providing essential meals,
food vouchers and parcels to vulnerable Victorians.
In the 19-20 financial year:

$7.5M
worth of food vouchers and
food purchases distributed
through 255 volunteer groups
and special works programs

A RECIPE FOR HOPE
‘Tracey’* never thought she would need help with food. After all, she is
a chef! No matter how tough things got, she felt that she could always
cook something out of nothing.
After fleeing her abusive husband,
Tracey decided that she would make a
new start in a bigger city – Melbourne,
the “foodie capital of Australia”.
She arrived in January and quickly
found work setting up a new restaurant
in a south eastern bayside suburb of
Melbourne.
Then COVID-19 hit. The restaurant
project Tracey was working on quickly
unravelled, and she was left with no
job and no income.
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The 45-year-old suddenly found
herself hungry, homeless and destitute
for the first time ever – living out of her
car at the back of the abandoned, half
renovated restaurant.
The pandemic has heavily impacted
the hospitality industry and Tracey’s
employment opportunities remain
bleak. However she has managed to
pick up a few cleaning shifts at a local
aged care facility which helped her
pay for some accommodation.
Vinnies helped Tracey with food
vouchers, dry store hampers, rent and
clothing. The irony of experiencing

hunger and food insecurity after a life
spent in kitchens is tough for Tracey:

“I’m used to working to extremely
tight grocery budgets, but there’s
a limit. I know that so many people
are struggling to pay bills and keep a
roof over their heads. But there is
something about not having enough
food to eat that I think is especially
confronting because food is so
emotional for everyone.”
Tracey knows that there are still some
tough times ahead, but she is grateful to
Vinnies for helping her with something
she could not live without – food and
human kindness:

9
soup van programs
across Victoria

250,750

“Vinnies have been amazing - they give
vouchers or food baskets, or even a
loaf of bread. Things like that can go
a long way. And quite often, just being
able to talk to someone about the
situation really helps your mental state.”
Today Tracey wants to help others
by arming people with her best
budget recipes and insights into
her own experience of dealing with
food insecurity.
Vinnies expects to meet many more
people like Tracey. And thanks to
the generous support from the
community, we will be able to continue
to help feed hungry Victorians through
our ‘good works’.

soup van meals provided

1,350
people assisted through
the soup vans every night

*Tracey’s name has been changed and an iStock image
has been used to protect her identity.

DONATE TODAY VISIT vinnies.org.au
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A DIFFERENT
Above: Tegan Moore, Student Councillor, Mallacoota P-12 College.

We know it’s been a tough year for many Victorians, but that hasn’t
dampened the enthusiasm of our Vinnies Shop teams or the dedicated
op-shoppers who love our shops.
Victoria’s health and safety is of utmost
importance, so our metropolitan shops
have temporarily closed. Our regional
shops remain open whilst adhering
to current recommendations of social
distancing and wearing face masks.
But some things never change.
Vinnies Shops are always packed full
of great bargains including clothing,
furniture and homewares.

BUSHFIRE
UPDATE

If you can’t wait till we re-open, you
can still support us by shopping on
Vinnies eBay, visit ebay.com.au/str/
vinniesauctions.
Thank you to all our wonderful
customers. The proceeds from sales
in Vinnies Shops helps put food on the
table of vulnerable Victorians every day.

To date we have assisted more than 500 individuals and families affected by the
bushfires in Mallacoota, Corryong and Gippsland.
Jessa, Vinnies Bacchus Marsh volunteer.

A SPECIAL WAY TO GIVE

When we do good in the world, our actions live on. They live on
in the people we have helped and in the people we inspire to
help others.
Leaving a lasting legacy of kindness in your Will is just one of many
ways to support the ‘Good Works’ of the St Vincent de Paul Society.
If you were to consider including a legacy in your Will to the St Vincent
de Paul Society Victoria, we have a number of honorary solicitors who
will assist you in writing a simple Will or a codicil to an existing Will free
of charge if you include the Society as a beneficiary.
For a caring and confidential conversation about how you can
leave a lasting legacy by remembering the St Vincent de Paul
Society in your Will, please contact Sharon Wangman on
03 9895 5821 or email bequest@svdp-vic.org.au.

Vinnies Victoria has been engaging with local communities to understand
their bushfire recovery needs. This included a team of Vinnies volunteer
members travelling to Mallacoota and Corryong in Victoria’s north to meet
with locals and discuss their needs.

1,800
NUMBER OF CALLS TO THE
BUSHFIRE ASSISTANCE LINE

536
NUMBER OF HOUSEHOLDS
ASSISTED

$2.8M*

During the COVID-19 pandemic, travel to the bushfire-affected areas was not
possible so we have transferred back to a phone and online system to ensure we
can continue to assist and support local people. To date, more than $2.8 million*
of the bushfire recovery funding has been delivered to people who were affected
by the bushfires and then further impacted by the current health crisis.
Early on we identified that education was an area that needed greater focus and,
thanks to a generous donation from the Jewish Community of Victoria, we have
been able to support bushfire-affected students from kindergarten through to
tertiary with their ongoing education.
One example was the engagement of a Trauma Recovery Practitioner at
Mallacoota P-12 College for 12 months. The counsellor now works with students
who have been impacted by the trauma of the bushfires.
Thanks to the generous support of thousands of Victorians, Vinnies
volunteers have been in their community responding to calls for assistance
and providing food hampers, bills, education costs and more.
Vinnies Victoria remains committed to ensuring all funds raised will be
provided to the long-term recovery needs of bushfire affected communities.
No administrative fees are held by the Society and every dollar goes towards
assisting people in crisis.

ASSISTANCE PROVIDED FOR
BUSHFIRE RECOVERY
*Bushfire assistance as of September 2020.
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10 YEAR
PARTNERSHIP STEPS UP
DURING CRISIS
With a 10-year history of partnership with Vinnies, supermarket
retailer IGA are passionate about supporting their local community.
But with COVID-19 putting added pressure on vulnerable Victorians, they
wanted to do more.
Recently, IGA partnered with Vinnies Soup Vans to provide regular deliveries
of non-perishable items including baked beans, pasta, tinned vegetables,
tuna, soup and water to be included in hampers packed at Vinnies’ FitzroyCollingwood Food Hub.
Vinnies Soup Van Operations Manager Sarah Cromie said; “For thousands
of Australians, the current pandemic means that, for the first time, they’re
struggling to get food on the table. In August alone, the Fitzroy Soup Van
Operation provided more than 20,000 meals to individuals and families in need.
Thanks to our friends at IGA, we are able to continue to support people and
communities in need.”
With the demand for Vinnies services increasing daily, this partnership, and the
continuing generosity of our supporters, is a welcome relief. It will help increase
the capacity of the soup vans and reach even more Victorians facing food
insecurity and poverty. We are incredibly thankful for the support of IGA.

SLEEPING OUT
FOR SOUP VANS
Passionate Vinnies Victoria
supporter, Talaria Capital, is
the first company to host its
own virtual Vinnies Workplace
Sleepout. The event saw Talaria
senior leaders and staff coming
together, albeit from afar, to
gain a greater understanding of
homelessness and poverty and
raise much needed funds for
Vinnies Victoria.
Staff chose different locations such
as their cars, backyards and couches
that reflected places where more
than 24,000 Victorians experiencing
homelessness are forced to sleep
every night. Sleepout Coordinator,
Jonathon Razos from Talaria told us
that the event was an eye opener:
“The experience taught me just how
much uncertainty our friends on the
streets live with every day. While
that level of mental anguish is hard
to replicate in a single night, this
experience has definitely made me
appreciate just how hard it is for them.”
The event raised more than $6,000 for
Vinnies Soup Vans. Thank you Talaria
for your support.
To learn more about how you can
run your own Sleepout visit:
fundraiseforvinniesvic.org.au
or email
fundraise@svdp-vic.org.au

Above: An IGA staff member helps out.

Above: Elfreda and her daughter slept out in a tent in
their backyard.
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