HOMELESSNESS

TOUGH
QUESTIONS
Your guide to homelessness and
the pandemic in Victoria
Brought to you by Vinnies Victoria

Could someone you know
be facing homelessness?
ANSWER
The surprising answer for many is YES.
Even before the pandemic, many people
were barely making ends meet. Now,
COVID-19 has affected not only the health
and wellbeing of hundreds of thousands
of people both here and globally, it’s also
affected the economy and many people’s
livelihoods as well. People have lost their
jobs or can’t pay the rent are finding
themselves in a newly vulnerable situation.
It’s an unprecedented situation, and one
that creates a lot of tough questions.

Why Vinnies?
Vinnies has been helping vulnerable
Victorians for more than 165 years.
This guide aims to help compassionate
people like you understand the challenges
that vulnerable communities face, and
learn what’s being done to help. By
downloading this guide and learning more,
you’re already helping. Thank you.
– Vinnies Victoria
Some images within this guide were taken before social distancing and mask restrictions were in place.
Some stock images have been featured to protect the identity of the people we assist.

What is homelessness?
ANSWER
It might be necessary to define
‘homelessness’, because it isn’t
always obvious.
When a person does not have a safe,
permanent living arrangement, they
are considered to be homeless.
For some, that might be a one-off
occurrence while for others, it’s a prolonged
circumstance. It includes situations of
sleeping on the streets, moving between
temporary places and living in crowded
or unsafe dwellings. Homelessness
affects people all across Australia.
Here in Victoria, from city centres to
the suburbs and country towns,
children, adults and families are living
without safe and secure housing.

“There’s
homelessness
in all of our
communities,
in all of our
suburbs.”
– Sarah Cromie,
Vinnies Soup Van
Manager

Tonight, over 116,000 people
are homeless in Australia

Including 17,000 children
under the age of 12
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Who are the 'hidden
homeless' community?
ANSWER
The ‘hidden homeless’ include people
living in unregulated rooming houses,
motels and caravan parks.
When people think of homelessness they
often think of people who are sleeping
rough. In fact, the hidden homeless make
up a majority of people experiencing
homelessness.
One of the reasons for this is the
skyrocketing cost of housing in Australia.
When financial hardship hits, like we’ve
seen so dramatically during the COVID-19
and bushfire crisis, vulnerable people are
forced into tenuous situations. Caravan
parks, tents, motels and overcrowded
boarding houses are not safe or viable
long-term options.

Most people
experiencing
homelessness
don’t sleep
rough but are
still extremely
vulnerable.

93%

7%

Sleeping
rough

In other temporary
accommodation
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How has C0VID-19 impacted
experiences of homelessness?
ANSWER
The effects of the COVID-19 crisis
are far-reaching and the economic
consequences will hit hardest for
people already struggling to get by.
For many who have already lost their
jobs, homelessness is a very real and
new threat.
People who had been couch surfing have
been caught in a difficult situation with
social distancing rules – do they risk their
health or leave the only housing available?
The stockpiling of toilet paper, medicines
and other basics early on meant that
families without the resources to buy in
bulk missed out. This is one area where
Vinnies Victoria can step in and help.

3.4 million

Australians are
predicted to lose
their jobs as result
of the pandemic.

Source: Coates, et. al. (2020).
“Shutdown: estimating the COVID-19
employment shock.” Grattan Institute.

“When we talk about people being at risk
of homelessness, we are talking about
people who are struggling to balance their
income with living expenses. Often there is
just not enough to cover accommodation
expenses. This has been happening more
during the COVID-19 crisis as people have
lost their jobs.”
– Sarah Cromie, Vinnies Soup Van Manager

What happens to Victorians
who don't qualify for
government support?
ANSWER
Many people have fallen through the
safety net. It’s why organisations like
Vinnies Victoria are so critical.
With more people working casual jobs
in Australia, many people can’t access
government programs. For those who
qualify, the support isn’t enough. Even
before COVID-19, the rising cost of living
meant those receiving aid still struggled
keep a roof over their head. Refugees,
international students, and people on
temporary visas have all been hit
particularly hard by the impacts of
COVID-19.

We are seeing
a growing
number of
people who
have no way
to make ends
meet other
than relying on
organisations
like Vinnies.

How are Vinnies helping people
who are sleeping rough?
ANSWER
Sarah Cromie,
Vinnies Soup Van
Manager shares
her insights on
how Vinnies is
helping on the
front line.

When you don’t have family members,
or friends, and you’re living rough on the
street, the contact of the soup vans and
Vinnies employees and volunteers is so
important for our friends on the street.
It’s been a big challenge for people
sleeping rough with services shutting
down due to COVID-19. For example,
places like football clubs that have
showering facilities or hand washing
facilities for people, aren’t available.
We’re still distributing meals and having
friendly conversations even as we practice
social distancing.

“I think now is an opportunity for us to
create a better response to homelessness
and acknowledge that everybody’s not as
lucky as we think they are in this country.”
– Sarah Cromie, Vinnies Soup Van Manager

Is it safe for me to
distribute food or
goods right now?
ANSWER
While social distancing rules are in
place, and the threat of COVID-19
is still here, it’s not safe for you or
people who you distribute to.
Even frontline, experienced
organisations like Vinnies Victoria
have had to adapt and change
the way we serve the community.
Social distancing at soup vans and
temporarily swapping hot meals for
packaged goods like biscuits, muesli
bars, tins of tuna are all part of the
effort to stop the spread and keep
people safe.

What's the best way
for me to help?
ANSWER
Donate funds, volunteer your time
or share this guide.

YOU CAN HELP

The best way to help is to donate your
time and resources to an organisation
that’s providing direct support.

Click to:

Organisations like Vinnies Victoria are in
a position to help and need your support
more than ever.

Volunteer

You can also share this guide with
family, friends and colleagues to help
people understand how COVID-19
affects the most vulnerable and how we
can respond together, in compassion.

or call
13 18 12

Donate

Share

For more information
contact Vinnies Victoria today
vinnies.org.au
13 18 12

St Vincent de Paul Society Victoria Inc.
ABN 28 911 702 061 I RN A0042727Y
The St Vincent de Paul Society is founded on a strong commitment
to put people at the centre of all the good work that we do.
We strive to help shape an Australia transformed by compassion and justice.

