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Vinnies

With the COVID-19 pandemic, the St
Vincent de Paul Society Victoria found
itself in an extraordinary situation. Our
165-year tradition of face-to-face,
hands-on approach suddenly needed
a very different approach due to the
new government guidelines. Rest
assured, we are here and we will
continue to play a vital role in helping
people who need it most.
Our critical services will remain true to the
Society's mission, while also keeping the
health and wellbeing of our members,
volunteers and employees top of mind.
• Our call centres are open.
• Our conferences are making visits to
deliver food and other assistance.
• Our soup van services are out in the
evenings delivering food parcels.
• Our Vinnies Shops are open where
they are still able.
• Our Vinnies NILS (No Interest Loans
Scheme) team are still taking calls.
• Our bushfire assistance service
continues to help people impacted by
Victoria's recent fires.
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STILL HERE, JUST DIFFERENT
Yes, our services are a little different at
the moment but we are still providing
assistance to people and communities in
need, just as we have throughout our
long history in Victoria.
"We are proud of all our members,
volunteers and employees. We are all
embracing the spirit of Blessed Frederic
Ozanam’s first good works and doing it
daily in new and creative ways, but
always with the thought of others as our
reason," said Sue Cattermole, CEO of
the St Vincent de Paul Society Victoria.
"No one is sure when we will return to our
normal service provision but I can assure
you we will. The Society will be there. This
extraordinary time has provided us with
learnings but our ability to adapt and act
has been outstanding. There are definitely
further challenging times again and the
Society will be there."
We are here for good works, we are
here for you.

MEET TOA

Toa Thredgold, pictured above, is one
of our Vinnies Soup Van co-ordinators.
Toa has barely drawn breath between
accepting food donations and delivering
them to our three newly-established
soup van hubs in Fitzroy, Footscray
and Dandenong.
Due to COVID-19 the regular soup
van street runs have been adapted to
reduce the risk to the people we help
and to our volunteers following the
government’s health directive of
limiting social contact. Our street
stops have temporarily been replaced
with a phone line for people who need
assistance accessing food.
Our vans and our ‘Vannies’ are still on
the road delivering food to people who
need it, they are just operating
differently.
Toa says, "The soup van team are so
appreciative of the food donations
received from the public. Right away,
we had a lot of calls from people
wanting to give. It was amazing."
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STATE PRESIDENT

Kevin McMahon

Dear fellow Vincentians,
‘Unprecedented’ is a word I’ve heard used – ironically,
considering its meaning – a lot in reference to the
COVID-19 crisis.
We are all feeling overwhelmed, apprehensive and more
than a little uncertain about the future. No matter where
we turn – on our streets, in our shopping malls or on
social media – COVID-19 seems to touch everything.
Over the last few months it does feel as if we have all
entered our “darkest hours”, and I’m reminded of the
line “the darkest hour coming right before the dawn” in
singer-songwriter Paul Kelly’s song “Bradman”. In that
song Kelly refers to the emergence of Don Bradman as
a cricketing “saviour” in the battle against the traditional
rivals, England.
Of course, as Christians, we believe in another saviour
called Jesus Christ. That’s why we live in hope and in the
firm belief of a brand new day (ie ‘the dawn’).
So, while it’s very easy to lose oneself in the darkness, I
have made it my mission to look for hope, yes even in the
midst of this current crisis, and I have made a list I would
like to share with you here:
• The courage and selflessness of our health and
essential workers.
• Neighbours looking out for each other, especially the
over 70s who are housebound. (I did find it a shock to
discover I am officially one of the ‘aged’ and therefore
at risk!).
• Researchers from all different countries cooperating
in the urgent search for a vaccine and signs of good
progress.
• A sudden appreciation on, the part of everyone, for
the food on our table and for toilet paper.
• Public cooperation with the many necessary
restrictions in our lives.
• Bi-partisan agreement to look after people most at risk
with much-needed financial help.
• Seeing families out exercising and enjoying simple
pleasures like riding a bike.
• The great benefit of technology to keep everyone in
touch (love our Sunday afternoon teleconference to
“see” our grandchildren).
• Our parish leaders thinking outside the box to make
Mass available to everyone.
• Our wonderful members, volunteers and employees
thinking of new or different ways to assist people most
in need, especially our bushfire-affected friends who
have copped a ‘double whammy’.
I have hope that we will come through all of this –
different, certainly, better, maybe in some regards, but
above all much more aware of our need for each other.
As Vincentians we enable others, all year round, to have
hope. More than ever, our spirit is alive, in spite of current
adversities.
As we prepare for an easing of restrictions, let us
remember the past month or so. Keep safe. Stay positive.
And above all else – stay hopeful.
Kevin McMahon
State President

VINNIES NILS

Vinnies NILS (No
Interest Loan Scheme)
recently recognised
the long-term commitment of a number of
volunteers at annual
celebration.
Six volunteers from
Geelong were awarded
their 10 years of
service certificates,
celebrating their dedication to the program since it began.
Vinnies NILS programs were established in Ballarat and
Mildura in 2007, followed by Ararat in 2008 and Geelong
in 2009.
The program enables people and families living on low
incomes to purchase essential items including household
goods, educational items and car repairs. The loans have
no interest, no fees and no charges.
During the 2018-2019 financial year, Vinnies NILS assisted
families and individuals in Victoria with 252 loans totaling
$240,671.
For further information regarding the no interest loans
available or volunteering with the Vinnies NILS network,
please contact Jo Boyd, Vinnies NILS Coordinator on
0427 559 477 or Michael Clyne, Vinnies NILS Chair on
0417 381 317.

PRAYERS ARE REQUESTED FOR...
Deceased members, volunteers, family and friends
•
Maureen Benetti, former member, Wonthaggi Conference
and founding volunteer, Vinnies Wonthaggi
•
Phyllis Breen, former member, Kilmore Conference
•
Veronica Clohesy, member, White Hills Conference
•
Francis (Frank) Collings, member, Sandringham Conference
•
Fran Drum, member, Kennington Conference
•
Sheila Edgar, former member, Traralgon Conference and
volunteer. Vinnies Traralgon
•
Adrian Harris, member, Deepdene/Balwyn Conference and
volunteer, Vinnies Hawthorn
•
Arnold Jago, member, Mildura Conference
•
Arthur (Sandy) Mason, member, Kennington Conference
•
Raymond McCluskey, former member and treasurer,
Redan Conference
•
Kevin Morrison, volunteer, Traralgon Soup Van
•
Peter Morriss, former member, Fitzroy Mobile Conference
•
Jenny O'Neill, former member, Brunswick West
Conference
•
Tom Ratnasabapathy, member, Clayton Conference
•
Sr Grace Rogers RSM, member, Mildura (Sacred Heart)
Conference
•
Jeanette Smith, former member, Mooroolbark Conference
•
Nance Steane, former member & president, Bennettwood
Conference, Family Support Team member and Box Hill
Regional President
•
Dennis Wood, member, Kyabram Conference
•
Tony Wride, 59-year member, Berwick Conference
Please email any requests for prayers to our Support Services
team at support.services@svdp-vic.org.au

Vinnies
WINTER APPEAL
Who could have predicted how the world would
change in such a short time? The COVID-19 crisis
has altered – perhaps for many years to come –
the very fabric of our society and, certainly, the
manner in which we interact.
Right now, our heart goes out to the 1.4 million*
people who are expected to be out of work as a
result of the crisis.
With all the unknowns surrounding COVID-19, we
do know one thing for sure – with businesses closing
and people losing their jobs many Victorians will go
into winter facing further hardship and adversity.
Many people who have lost jobs are coming to
Vinnies for assistance. Some will be using our
services for the first time and come to us full of fear
for the future. The most frightening part of this is
that people who do not regain employment within
two years are unlikely to ever work again.
We predict that demand for our services will
increase in the coming months.

VINNIES Digital

CEO SLEEPOUT

This year, the St Vincent de Paul Society’s flagship fundraising
event, the Vinnies CEO Sleepout, has gone digital and will
be live-streamed on Thursday 18 June to raise awareness
and essential funds for Vinnies’ services. The event will be
hosted by TV personality Dr Andrew Rochford.
To keep our communities safe during the COVID-19 crisis, the
Vinnies CEO Sleepout will take place in backyards, cars and on
couches as participants join the event via their phones, tablets
or computers to hear stories of people’s lived experience with
homelessness and insights into Vinnies’ frontline services and
the impact of COVID-19.
“I’ve seen the difference that Vinnies’ services make first-hand,
and the Vinnies CEO Sleepout is such an important fundraiser,”
Dr Rochford said.
In 2020, CEOs and community leaders from regional areas can
also sign up and participants can involve their partners and
children – helping the whole family to learn more about the
growing issue of homelessness and how they can help.
The Society’s CEO Sue Cattermole said: “This year, I will be
sleeping in my car on 18 June, and I hope CEOs, executives
and leaders from all sectors will join me to raise money for
homelessness services at a time when it’s desperately needed.
Please register online at www.ceosleepout.org.au.

Vulnerable Victorians need your help now more than
ever. I am sure you will agree that compassion and
care for each other are what will help us overcome
the difficulties caused by the COVID-19 pandemic.
With your help Vinnies will be there for people who
need us to provide food, cover living expenses
and provide other essential support, such as
pharmaceutical costs – and so much more.
The Vinnies Winter Appeal is a key fundraising
initiative that helps to raise critical funds needed for
the St Vincent de Paul Society to continue our Good
Works, especially during this crisis.
Vinnies have made changes to how we work but
we are not losing sight of what matters most –
continuing to serve people who need it most in the
kindest, most dignified and caring way possible.
Together we have been here for more than 165
years and together we will continue to be here
during the COVID-19 crisis and long into the future.
Promoting the appeal through your conference
will inspire others to donate and help the most
vulnerable people in the community who are being
severely affected by COVID-19.
Electronic Winter Appeal Conference Kits are
available on Hands@work. For more information,
please call our fundraising team on 03 9895 5959.
*April 2020, Federal Government Treasury figures

COVID-19

Adapting

The St Vincent de Paul Society in
Victoria has been serving people in
need since 1854, that is a 166-year
history of providing support to our
fellow Victorians.
Our mission and commitment to
serving the most vulnerable in our
community has not changed and will
never change.
However when an unforeseeable
worldwide pandemic occurs and new
government restrictions were brought
in, the Society knew things had to
change and quickly. Proudly that is
exactly what we did!
Members, volunteers and employees
all took on the challenge to adapt our
services and thereby ensuring that
we can continue helping people in our
communities.
We may look a little different, but our
core frontline services are still here:
• Conference home visits
• Vinnies Shops
• Vinnies Soup Vans
• Welfare Call Centres
• Vinnies NILS
Yes, the Society is still here for the
vulnerable in our communities.
So when someone asks you “What
St Vincent de Paul Society services
are currently open?” surprise them
by telling them we have gone from
home visits to phone calls; we are
continuing to provide food for people
who might otherwise go without and
our Vinnies Soup Vans run daily food
hamper drop-offs.
Our education coordinators call and
check-in on every student and provide
weekly online learning resources; our
call centres remain open with a listening
ear, and our Assistance Centres
continue to provide material support.
This is who we are and what we give to
each other and to the most vulnerable
people in our community.
To each and everyone one of the
Vincentian family we say thank you.
We are forever grateful to you all
for your continued commitment and
dedication to the Society especially
during these uncertain times.

TO CHANGE

EMBRACING THE CHALLENGES
OF COVID-19 AND ADAPTING OUR
SERVICES TO CONTINUE ASSISTING
PEOPLE IN NEED.

EDUCATION

Linette is the team leader for our
Education programs and while our faceto-face services have been suspended,
our education teams have been hard at
work adapting their programs online so
students can continue to access them.
Our online learning resource for primary
school students is now available and
provides structured learning in the areas of
mindfulness, reading, physical movement
and creative activities to get children to do
or make something with their hands.
"It’s vitally important to check in with our
children and young people, and their
families. Many people don’t realise that our
Vinnies education programs are not just
about providing the practical assistance
with education – they are about providing
emotional and social connections too.”

VINNIES
SHOPS

Pam is a volunteer at Vinnies Warragul
who sprung into action when she
heard that 76-year-old Elsa, a regular
customer and avid reader, was selfisolating and needed books.
A large selection of books as well
as a sherpa blank was packed and
manager Lyn decided to make the
delivery, a complimentary gift to Elsa
for being a dedicated customer.
Elsa was overjoyed with the books
and so too were the team at Vinnies
Warragul.
“We left feeling happy that we were
able to brighten someone’s day with
a small gesture of delivering books,”
said Lyn.

SOUP
VANS

CALL
CENTRES

For 18 months Sam has
been volunteering with the
Collingwood Soup Van but
when COVID-19 hit the
Collingwood services he
moved to the next suburb's
Fitzroy Soup Van.
Our Soup Van Services
have now transformed into
food hamper hubs and also
allows Sam the opportunity
to continue serving our
friends on the streets and
also his fellow ‘Vannies’.
Sam is helps out the Fitzroy
Soup Van kitchen, packing
and delivering the hampers
directly to people in need.
“Everyone made me feel
really welcome,” says
Sam. “Isaac [Fitzroy
Soup Van’s Wednesday
Night Leader] just waved,
introduced himself and then
told me where to find the
Vinnies apron. I just want
to do something and give
something back to show the
people we’re still here.”

Maddie’s one of our office
employees who recently trained to
be able to assist in our Welfare Call
Centre, after many of our regular
volunteers were unable to come
together.
Maddie has joined many of her
colleagues online and is now taking
calls and helping Victorians in need.
During Maddie’s first day she
received a call from someone who
had waited in the queue for over half
an hour just to say ‘thank you’ for the
food vouchers they had received the
night before.

ASSISTANCE
CENTRES

Dave is just one of the many volunteers
at our Vinnies Bairnsdale Assistance
Centre who has changed to preparing
and distributing food to people in the
community that need it most.
Over 50 food hampers were delivered in two
days and there will be plenty more distributed
before COVID-19 is done and dusted.
Thank you to Dave and all the many Vinnies
volunteers who modifying their services
but continuing serve people in their local
communities.

HOME VISITS

Joan has been volunteering with Vinnies since
2014 and spent every Wednesday visiting
people in need, delivering food hampers and
vouchers and helping out wherever possible
with utility bills.
At 85, Joan is now in COVID-19 isolation but
says she’s lucky to have regular contact with
family members. She is also going out of her
way to stay in touch with her fellow volunteers
who she knows are in the same boat and
has an important message for them: "I know
we are isolated, but the main thing is for the
volunteers to keep in touch with each other."
Joan is also still volunteering but instead of
home visits it's phone visits. This still provides
her with the opportunity to do what she can
to help in her local community from the safety
of her own home and ensures that people in
need are receiving essential support.

VICTORIA

Drought Relief

re

FOR FARMERS

The Society has been urging Victorian farmers affected by
the drought to access the most recent release of $3,000
grants that it is administering on behalf of the government.
Vinnies Victoria Marketing & Fundraising General Manager
Andrew McKenzie has appeared on Edge FM in Wangaratta
and ABC Goulburn Valley Radio to promote the Ffederal
government’s Drought Community Support Initiative Round 2 to
Benalla and Wangaratta.
The funds are also available to eligible farmers, farm workers
and farm suppliers to help meet basic household expenses in
five other LGAs (local government areas) in Victoria if they have
not already accessed the scheme. Areas included are: Benalla,
Mildura, Pyrennes, Strathbogie, Swan Hill, Wangaratta and
Yarriambiack.
The application process is simple and many farming families and
affected individuals have already accessed the valuable support.
The Society is distributing a total of $60 million across Australia
and has already helped support 5,000 households. In addition to
providing this government funding, we also distributed $3 million
to help people struggling through the drought last financial year.
The Society’s CEO Sue Cattermole said: “With the drought
continuing to bite, Vinnies has a team of experienced, empathetic
staff in our national call centre taking calls and processing claims
as quickly as possible.”
Further details regarding Drought funding can be found at
vinnies.org.au.

A LEGACY
FOR GOOD

A FREE SIMPLE WILL can be prepared by an Honorary Solicitor when you include
the St Vincent de Paul Society Victoria in your estate plans. Honorary Solicitors doing
'good works' in the community. For more information, contact: Sharon Wangman, Gift
in Will Manager on 03 9895 5821 or email: bequest@svdp-vic.org.au

AU REVOIR

BRENDAN

Brendan Podbury has touched
the lives of so many people in his
22-years with the St Vincent de Paul
Society and it is with great sadness
that we say farewell to this wellknown Vinnies identity.
Brendan has provided guidance
to countless members, volunteers
and employees through his various
roles as Conference Support Officer
with Southern, Gippsland, Western
and Northern Central Councils, and
most recently, as Mission & Training
Officer. He has also been a leader
and mentor to the Youth Team and
the Development Officers.
Some of Brendan’s most memorable
roles include the iconic Society events
such as the Society's 150th anniversary
celebrations in 2004, World Youth
Day in 2008 and countless other
events like the annual Thanksgiving
Mass. Brendan also provided vital
support and assistance to all during
Black Saturday in 2009.
St Vincent de Paul Society CEO Sue
Cattermole shared her thanks, saying,
“We thank you, Brendan for everything
you have done for the Society over
the past 22 years, and for the many
ways you have touched our lives so
positively and profoundly. We wish you
well for your future endeavours and
the adventures that lie ahead. May
God bless you in every aspect of your
life. Thank you so much for all your
hard work helping to build a more just
and compassionate Society.”
Luckily all is not lost, Brendan will still
be part of the Vincentian family as a
member in his local conference. So for
now Brendan, thank you, goodbye and
we'll see you soon.

Bushfire

UPDATE

The road back to recovery is long and slow for the
communities devastated by bushfires on the
south-east coast and in the Victorian high country.
However we are still here taking calls daily and
assisting Victorians in need. Vinnies will be there at
every step of the way to support the rebuilding of
communities as much as possible.
We have been extremely fortunate with a team of 35
volunteers taking calls on the dedicated Bushfire
Assistance Line.
Footsteps of Frederic members Jacob and Shannon
(pictured l-r) were only too happy to jump in and
provide support and special thanks to employees Brad
Stephensen, Kate Morton and Rohan Smith for their
amazing work during this time.
To date, Vinnies has distributed over $2 million of the
Vinnies Bushfire Appeal funds received. We have
taken over 1,700 calls and provided assistance to 490
households. The main areas supported have been:
Mallacoota, Buchan Valley and Northern Victoria.
Rest assured Vinnies are still here for you and the
funds donated will continue to be distributed as quickly
as possible to people in the bushfire-affected areas.

BAIRNSDALE CONFERENCE

ST MARY'S SCHOOL, BAIRNSDALE

Michelle Garbutt, the principal of St
Mary’s Primary School in Bairnsdale,
says that two families from her
school were directly impacted by
losing their homes and that many
family-run local businesses are
facing financial difficulties due to the
loss of tourism.
She says that children returned to
school after the fires emotionally
unsettled, tired and in some cases,
traumatised. Many did not have the
holiday they were expecting, and
even if they were not directly impacted
by the fires or evacuation. She said
getting the children back into a
structured routine was “a blessing”
and the first steps to recovery.
Michelle says that Vinnies has
helped many families at the school
by buying essentials like uniforms
and paying for school fees, etc. She
added, “Vinnies has always had a
good relationship with our school
and with our immediate surrounding
areas. That’s been an ongoing reality
for as long as I’ve been here, and
this is my 13th year.

The Bushfire Education Fund
has helped the Bairnsdale
Conference provide assistance
to 47 fire-affected families.
School fees have been paid for 12
families – ranging in cost from
$1,492 to $6,113, along with six
laptops purchased for high school
students. Other examples of
expenditure include supplying 21
families with new school shoes for
their children at around $100 each.
The principal of Nagle College in
Bairnsdale, Neville Powles, says:
“Quite a number of families at
Nagle have been significantly aided
by the financial assistance provided
through Vinnies. There have been
many hardships created by the
bushfires – homes, property and
income loss.
“The assistance provided has
helped families keep their children
at Nagle and so enabled a routine
in life that had been placed in
jeopardy. We are very appreciative
of the assistance provided.”

AJ FOOTWEAR

Vinnies in Bairnsdale has been
providing vouchers to help fireaffected families – but they make
sure the vouchers are to be
spent at local shops, such as a
shoe store, a cafe and the
butchers to help fire-hit
businesses get back on their
feet too.
Jan Lee from AJ Footwear in
Bairnsdale says: “I thought it was a
great initiative because not only
does it help the families involved to
buy school shoes, but it helps us
too. Local businesses really
appreciate Vinnies supporting us to
keep money moving round the
area. It’s a big help for independent
businesses like mine.
“We’ve had several families come
in with the vouchers and it’s a
pleasure to help them out at this
time. It’s very important that the
children who have been affected so
badly are able to get all the proper
clothing and footwear for school.”

2020

• VINNIES SHOPS •
BOOKS, BOOKS
& MORE BOOKS
Elsa reads four or five novels a
week and loves every genre –
except romance. However things
had to change when COVID-19
hit. Elsa's regular weekly visits
to Vinnies Warragul stopped
and so did her supply of reading
materials.
Things for Elsa and husband Graham
were looking bleak, but that's when
her daughter Lorraine, a NSW-based
school teacher, stepped in.
Lorraine contacted Vinnies through
our Facebook page and asked if
she could pay for a “huge bag of
books, and I mean huge”, over the
phone that could be dropped at
Elsa’s front gate.
The team at Vinnies Warragul
was only too keen to help! Vinnies
volunteer Pam packed the books,
along with a blanket, and manager
Lyn made the special delivery to
ensure Elsa was well-stocked with
books during this lockdown.
The two met at Elsa’s gate and,
while maintaining the required social
distancing, Elsa and Lyn gave each
other a wave and Elsa expressed
her thanks. Elsa also explained that
she was so happy to see the Vinnies
team because she loves reading and
wouldn’t know what to do if she didn't
have any novels to read.
The team at Vinnies called Elsa a
few days later to see how she was
getting on.
“I’m so pleased with them. I’ve
finished the book I was reading
and started on the first one. There
are some really interesting-looking
titles,” she said.

MILESTONES

“I usually stick to the $1 ones, but
they’ve put in some expensive ones.
They’ll all go back and get recycled
again though. I’m itching to get into
them, so thank you. I’m so grateful,
I’ll definitely enjoy them.
“The books are helping with living
in isolation,” she says. “I don’t know
how you’d get through it without a
hobby. I have two. I make dog collars
and I read. Reading is good because
it’s cheap, you can do it when it suits
you, and if you don’t understand
something, you can go look it up. It
also keeps my brain active.”
Elsa says that all her books end up
back at Vinnies Warragul and that
she gets 90% of her clothes there
now, too.
“I hope that everyone keeps safe
and I’m looking forward to coming
out of isolation so I can get back to
the shop. I swear by Vinnies.”

THE ESSENTIALS
The COVID-19 pandemic caused
some unexpected casualties and
one of the first products
to disappear from supermarket
shelves was toilet paper!
Vinnies was extremely fortunate
to be a recipient of Quilton stock
which was then made available to
welfare and concession cardholders
through our shop network until it
was exhausted.
While there was a limit of one
packet per customer, retired nurse
and regular Vinnies Ringwood
shopper Gillian, pictured, was
extremely grateful to receive hers
as her toilet paper stock was
getting desperately low.

100TH ANNIVERSARY
Kensington Conference
Alphington Conference

02/05/1920
10/10/1920

90TH ANNIVERSARY
Ballarat North Conference
Glen Huntly Conference

23/07/1930
31/08/1930

80TH ANNIVERSARY
Koroit/Port Fairy Conference
Frankston Conference

14/04/1940
15/09/1940

60TH ANNIVERSARY
Mornington Conference

04/07/1960

50TH ANNIVERSARY
Warrnambool West Conference
Cheltenham Conference
Greensborough Conference
Mordialloc Conference
Merbein Conference

16/01/1970
04/05/1970
11/06/1970
01/07/1970
24/10/1970

40TH ANNIVERSARY
Bundoora Conference
Yackandandah Conference
Hoppers Crossing Conference
Kilmore Conference

17/07/1980
24/10/1980
29/10/1980
17/11/1980

30TH ANNIVERSARY
Doncaster East Conference
Mt Evelyn Conference
Rushworth Conference

09/01/1990
01/02/1990
22/08/1990

10TH ANNIVERSARY
Doncaster Conference
St Albans South Conference
Melbourne Young Vinnies

05/07/2010
18/11/2010
10/02/2010

CALENDAR DATES


2020 Vinnies CEO Sleepout
– Thursday 18 June 2020



2020 Ozanam Conversation
Thursday 30 July 2020



2020 A Call to Serve

Saturday 17 October 2020


Annual General Meeting & 		
Regional President's Gathering
Saturday 24 October 2020



2020 Thanksgiving Mass
Tuesday 10 November 2020
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