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MESSAGE
from DAVID REED & SUSAN ROONEY
We warmly welcome you to the latest newsletter for the Passages Youth Engagement Hubs.
Passages continues to meet the
needs of vulnerable young people
in a safe and positive place where
they can access a range of support
services. Our service located in
Perth and Peel enable young people
to visit and use the kitchen after
days without reliable and healthy
food options, have a shower after
days of being unable to clean
themselves, and access laundry
facilities, and a new set of clothes
while waiting for the only items they
have to finish washing.
Our trained and dedicated staff,
build real and empowering
relationships with the young people
accessing our services. Every
young person who walks through
our doors is welcomed without
judgement and without barriers so

that they can receive the support
they so desperately need. In the
past financial year, Passages was
visited over 5,000 times, which
highlights the great importance of
our service.
We are very proud of the work
and effort that has gone into
producing the first Passages Service
Framework which focuses on the
principles, practices and models
that are the basis of the unique role
and impact that Passages has in the
Western Australian community.

which is vital to ensure the service
continues as Passages receives no
ongoing government funding.
Thank you so much for your ongoing
interest in Passages and we strongly
encourage you to continue to show
your support for this great service.

It’s been a busy few months that
has included fundraising events
such as our recent Ramelius
Resources Passages Race Day.
We are incredibly grateful for the
exceptional total raised on the day

David Reed
Passages Chairman

Despite knowing his date of birth
Luke had little knowledge of who
he was and where he was from. His
mother has passed away when he
was 10 years of age and as a result
he had been moving from family
member to family member.

While applying for his birth certificate,
Luke discovered that he had been
born in Queensland and not the
Northern Territory as he had always
believed. With the support of
Passages and a legal support service,
Luke received his birth certificate
and was granted his Centrelink
benefits. A couple of days later he
opened a bank account, applied for a
photo card and found medium term
accommodation.

With the support of Passages, not
only was Luke able to pay for his birth
certificate, he was able to navigate a
difficult system. He is now working
on his career goals and one day
hopes to visit Queensland to learn
more about his heritage.

Following a family breakdown, Luke
found himself living on the streets.
Despite this adversity, he was
motivated to source his identification
to enable him to receive Centrelink
payments, which would allow him
to pay for crisis accommodation.
He also dreamed of joining the
Australian Defence Force but without
identification he had been unable to
do so.

Without any type of identification, it
is impossible for a young person to
access financial benefits, open bank
accounts, apply for accommodation,
education, training or employment.
For many of the young people
who access Passages, a lack of
identification can exacerbate the
feeling of being disconnected and
unable to change their current
situation.

A sense of identity
Luke’s Story

Susan Rooney
CEO Vinnies WA

CELEBRATING
YOUTH WEEK WA

It was a busy time for both Passages Youth Engagement Hubs in April, running activities as part of the 2019
Youth Week WA.
Youth Week WA is an annual
celebration and the largest, for young
people to participate in activities
that can support their interests
and development, give the wider
community the opportunity to listen
to young people and raise awareness
about issues and concerns they have.
In Mandurah, the week began with
a launch of a Youth Jam event on
the foreshore. The City of Mandurah
partnered with several local Youth
community services including
Passages Peel, which ran activities
from a stall for young people on
the day, including prize giveaways
donated from local businesses.
This year’s theme “Nurture the Now”
is about encouraging the potential
for young people to have a positive
impact at this stage in their lives.
Jade Gillespie, Passages Coordinator
said this provided great inspiration for
Passages Peel’s decision to run an art
activity that would engage with young
people and families attending the
Youth Jam event.
“Due to a recent ban on plastic bags
we have noticed a huge increase
in young people struggling to carry
their belongings particularly when we
provide them with toiletry packs or
food parcels. We thought it would be
a great idea to provide an opportunity
for young people to decorate their
own personal tote bags that they can
use regularly and this activity proved
incredibly popular on the day.” Jade
said.
Early in the week Passages Perth
invited Short Back and Sidewalks into
the service so young people had the
opportunity to receive free haircuts.

For many young people visiting
Passages, this is an unaffordable
luxury but when they get a new
trim it can help build self-esteem,
confidence and pride.
In the afternoon a visiting artist ran
an art session, funded by the Mental
Health Commission as part of their
current “Strong Spirit Strong Mind”
project. This program focuses on
raising awareness of the harms
associated with alcohol and drug
issues for young aboriginal people,
families and communities.

The afternoon of art was an
opportunity for young people to
experience colouring large pieces,
paint a canvas or create some sand
artwork that represented the six
aboriginal seasons. Providing the
session at Passages meant that
young people could undertake the
activity in an environment which is
a safe space where they can talk
openly about their alcohol and drug
use and harm minimisation strategies.
Passages Youth Engagement Hubs
were proud to be a part of this year’s
event.

OPEN HOUSE
ROTARY
DONATION

Since Passages Peel opened its
doors in 2012, The Rotary Club of
Mandurah has proudly supported
the service.
Sandy McKiernan, Executive
Manager of Specialist Community
Services was invited in April to be a
guest speaker at a Rotary meeting
talking about homelessness among
young people in Western Australia
and how Passages works to
build relationships with the most
marginalised and at risk young
people in our community.
The Rotary Club of Mandurah have
supported Passages on many
occasions by donating funds,
and at this meeting Sandy was
delighted to receive a $10,000
donation for Passages Peel from
Mandurah Rotary Club President
Barry Butson.
This generosity has continued with
a recent $2,000 donation going
towards a storage shed which is
being built onsite at the Passages
Peel location.
Our sincere thanks goes to the
Rotary Club of Mandurah for their
ongoing support and contributions
to Passages Peel.

More than 20 services from around the Mandurah area visited Passages
Peel in March for their first Open Day.
Passages Peel has expanded over
the past 18 months to meet the needs
of young people who access the Hub
in the Mandurah area. Opening their
doors was an opportunity for local
services to visit, meet the team and
learn more about Passages unique
service model.
Representatives from the City of
Mandurah, local job providers and
other youth services in and around
the Peel region took the chance to
learn about Passages new specialist
in-reach services such as GP Down
South, providing a health service to
the South West and Peel regions, and
the Peel Community Legal Services.
Some services attending on the day
were not even aware of the existence
of Passages, with many learning
about the extent of support Passages
provides marginalised youth in
the Mandurah area, as well as it’s
in-reach service that allows space
for other visiting services to connect
with young people attending the Hub.
Louise Helfgott (below right) works
for Palmerston, an Alcohol and
Drug support service as well as for
the Peel Youth Medical Service.
She refers clients to Passages
and spoke about how valuable
the Open Day was in providing
information about the support
Passages provides to young people
such as emergency assistance.

“It has been really great to clarify
the support that Passages can
offer. I didn’t realise that the service
provided showers, laundry facilities
or material aid. The Open Day was
very informative and helps with
understanding the type of reception
and support a young person can
expect to receive.” Louise said.

“IT’S BEEN REALLY GREAT
TO CLARIFY THE SUPPORT
THAT PASSAGES CAN
OFFER.”
Passages Coordinator, Jade
Gillespie says that due to the positive
feedback and engagement received
from local services and success of
their first Open Day, the service will
look towards making this a bi-annual
event.
“As part of our service delivery we
can offer this twice a year as this
Open Day is a great way to promote
the service to the local networks and
continue to build and strengthen
existing working relationships which
we value in the Mandurah area.”
The next Passages Peel Open Day is
expected later in the year.

STREET LAW
A free outreach legal service is available for young people who are
experiencing homelessness or at risk of being homeless.
Street Law is a not for profit
organisation which aims to provide
justice for people experiencing
homelessness. People can have
direct access to solicitors who
provide free legal advice in clinics at
locations around the metro area.
Recognising the need for young
people visiting Passages to have
access to legal advice in a safe
environment, a number of years ago
Street Law was invited to be a part
of regular outreach service providers
that Passages hosts each week.
After coming to Passages for several
years, Ann-Margaret Walsh, Principal
Solicitor (top right) at Street Law says
that this specialty legal service is
critical for young people to ensure
that they are receiving a service that
is consistent and specific to their
needs. “What Street Law does is
legal advice and case work, but our
other comprehensive program is

SCHOOL TIME
A suggestion from a student has
led to a great relationship with
Passages Peel receiving regular
food parcels from the Culinary and
Home Economic students from
South West Metropolitan TAFE
and John Tonkin College.

community legal education and we use
that as a tool with young people and
the support workers that assist them
so that they are able to make informed
decisions.”
Ann-Margaret goes onto to say that
consistency has been the key to the
success of the service. “We have
been lucky enough to increase the
amount of time we come to Passages
to weekly which means an increased
engagement with both the lawyers and
young people coming in.”
One such example was an ID clinic that
Street Law hosted in May at Passages,
which specialised in assisting with
ID requirements for Centrelink, bank
accounts, photo ID and how to apply
and pay for birth certificates as young
people often have trouble gaining or
providing ID when they are homeless.
This clinic was run alongside their
regular one and although the session
went for only 2 hours, it was a great

TAFE offers commercial cooking
qualifications and regularly produces
completed meals as part of their
studies. A couple of years ago
one of their students, Kyle White,
realised that they often had an
excess of meals when their classes
had finished each week.
Passages Peel relies on food
donations for young people when
they visit the service, and when Kyle
heard about this, he thought that any
unwanted food cooked by students
could be donated there.
“I saw all the leftover food and
wanted it to go to the young people
who it would really help. When I
was younger, I would have definitely
accessed Passages if I knew it was
there.” Kyle said.
John Tonkin College is located on
the same campus in Mandurah as
South West Metropolitan TAFE and
is a secondary school that shares

success as many young people found
the opportunity really valuable and
enabled them to address their ID
requirements.
Street Law runs weekly at Perth
Passages.

the cooking facilities for their Home
Economics classes. Teacher Julia
Moore said students were keen to
contribute food parcels being donated
to Passages as they feel then that
they are cooking for a purpose.
She said, “When the students
prepare excess food and they realise
it goes to young homeless people in
the community they are more than
willing to share whatever they have.”
Passages Peel Youth Worker Tonya
O’Keefe talks about how important
the food is to the service.
“Receiving the food from TAFE and
John Tonkin is a very warm gesture
of community support. I’m lucky
enough to be able to actually see the
young people who receive this food
really appreciate and benefit from
what the students cook and give.”
Thanks to South West Metropolitan
TAFE and John Tonkin Secondary
College for their continued support.

PASSAGES
PROFILE
AARON (YOUTH WORKER)
One of our new Youth Workers is passionate
about helping young people and is also a
successful local hip hop artist. Since starting
his new role, Aaron has brought a new musical
approach to the Perth Passages Youth
Engagement Hub.
Prior to working at Passages Youth
Engagement Hub, Aaron was with
another local youth service for a few
years. He spent much time working
with homeless young people on
Perth streets and then moved into
case management. After realising
he missed the direct contact he
had helping young people, Aaron
jumped at the opportunity to work
for Passages knowing how important
the service is at providing a safe and
positive place to access support
services.
“I think one of the most important
things about this service is our
ability to link young people into other
services that they need. So we
provide a service to a certain point
and then make sure we are able to
network and point young people in
the direction and refer them to other
services that specialise in a certain
area.”
Aaron goes onto say that it’s the
unique environment that Passages
presents, that contributes to the
service being able to give young
people that access and capacity they
need to start rebuilding their lives.
”Working in a drop in
environment we get to engage

with young people in a living space;
quite often the kitchen, and get to
know them on a deeper level as
it’s like being in the car with them
at times where they are distracted
enough to have the tougher
conversations that they wouldn’t
be able to have in a more clinical
environment.”

He feels that music, and in particular
hip hop which is built on attitude and
speaking freely, is a music genre young
people can really relate to because
it helps them express themselves.
Following on from the success of the
prison workshops, he is now working
towards introducing music and media
production workshops at Passages.

When Aaron first started working with
young people, it was through Hip Hop
music workshops that he facilitated
in Wandoo Prison with a friend. It was
there that he found how the style of
music really connected with young
inmates and started to give them a
purpose which in turn helped them
engage more with their rehabilitation.

“I want to provide young people with
opportunities that actually interest
them and show them that they can get
a job doing something they love and
make money and income through
expressing themselves and having fun.”

“THERE HAS TO BE
SOMEWHERE THAT SAYS
YES YOU’RE WELCOME
HERE, YES YOU’RE GOING
TO BE SAFE AND NO
YOU’RE NOT GOING TO BE
JUDGED.”

Passages has been around for more
than twenty years and key to the
service model is a low threshold
approach which involves removing as
many barriers as possible so young
people can access the support they
need. Aaron feels that this is perhaps
the main reason that he loves working
for the service.
“There has to be somewhere that says
yes you’re welcome here, yes you’re
going to be safe here and no you’re
not going to be judged. So I think it’s
imperative for young people to be able
to develop, move forward and have
somewhere where they can come and
get support to start to build their lives.”

PROJECT
DONATION

Outreach Support
Nick’s Story

A generous donation from Knights
of the Southern Cross has meant
that the Active Referral Pathway
Project can continue to be one of
the key points of Passages service
delivery.

Nick started accessing Passages
approximately three years ago. He
was sleeping rough, using cannabis
and presented with severe anxiety.
Nick accessed Passages for basic
needs such as showers, mail pick-up,
clothing and food.
As Nick engaged more in the
service he began to trust and build a
professional positive relationship with
staff. In this time he disclosed that
he had immigrated to Australia from
Europe in his early teenage years due
to an unhealthy upbringing associated
with complex trauma.
Adjusting to life in Australia was
difficult for Nick and by the time he
was 15 years old he was suffering
from extreme anxiety and depression
which resulted in him smoking
cannabis. His drug use led to his
family asking him to leave home.
When Nick started visiting Passages,
staff identified that his drug use was
rapidly increasing as he had begun
using other illegal substances and
his mental health was suffering as a
result.
Passages staff continued to
support Nick by helping him obtain
identification, income support, and to
commence the process for a public
housing application. Through much
advocacy work, Nick was offered
a safe place to live for 12 months
through the Vinnies Housing Program.
Passages staff discovered that with
his new-found stability, Nick was now
open to working with Passages staff
to support him to minimise his drug
usage.
Now feeling safe and stable, Nick
felt that he could begin mental health
support. Passages staff introduced
him to a visiting service in the Hub,
the Mental Health Clinical Outreach

Team (MCOT) where he met with
a Psychiatrist and commenced
medication to assist with his anxiety.
He engaged with an external service
for counselling to assist him with
processing his childhood trauma and
making positive steps into his future.
Passages were able to utilise the
Active Referral Pathway (outreach
support) which meant staff
accompanied him on appointments,
helped him with tenancy issues, life
skills and general emotional support.
Nick continued to engage with
Passages and visited the Hub each
Thursday to seek assistance from
Job Hive, a specialised employment
service.
After three years, Nick was offered
a house from the Department of
Housing. He has now moved into
his own house, a place he can finally
call home. He continues to use
the outreach support model that
Passages provide that helps him
take the positive connections in the
community and positive steps for his
future.

Part of Passages in-reach service
delivery model is mentoring and
engaging young people to follow
through with referrals and to connect
with external specialist agencies and
services. The Active Referral Pathway
is a program that was initially trialled
over a two year period but funding for
the program ended last year. Since
then, the program has been able to
continue due to the injection of
vital funds from the Knights of the
Southern Cross so the lives of young
people can be improved.
The incredible support given through
this donation, has allowed Passages
to continue to provide Active
Referral Officers (ARO) whose role
is to support and accompany young
people to appointments such as
assessments and job interviews.
It was found that young people
having an ARO with them for
referrals increased their engagement
and confidence in meeting their
commitments.
This project enhances Passages
ability to holistically address the
complex needs of young people that
access the service; it helps them
activate change by accessing support
for homelessness, justice, drug and
alcohol and mental health concerns;
and build confidence, motivation and
optimism to see changes in their lives.
We are grateful for this significant
donation that ensures the positive
impact that the Active Referral Pathway
Project has and continues to have at
both Passages Youth Engagement
Hubs.

A BIG RACE DAY FINISH
The 2019 Ramelius Resources
Passages Race Day was held
in May, raising vital funds for
Passages Youth Engagement Hubs
in Perth and Peel.
This event has been running for
14 years, and this year’s at Ascot
Racecourse was one of the most
successful raising more than $80,000
from the generous support of
community and corporate sponsors
attending on the day.
With former ABC sport presenter
Trevor Jenkins at the helm as MC,
racegoers generously supported
fundraising activities such as the
silent auction, the Champagne and
Whisky bar and raffles. Auctioneer
Terry Hardie, generously gave his time
for what turned out to be an exciting
live auction which included the
terrific horse share opportunity kindly
donated by Passages Chairman
David Reed. Several big races on the
day also complimented the event that
included the Vinnies WA Handicap,
the Neometals Handicap and the
Ramelius Resources Trophy Race.

Passages is a joint venture with the
Rotary Club of Perth and receives no
ongoing government funding so this
annual event is vital so the service
can continue to provide support
services for marginalised and at risk
young people.
We extend our deepest appreciation
to all our sponsors, Platinum
Sponsor Ramelius Resources, Gold
Sponsor Neometals and Silver
Sponsors – Argonaut, Metres Down
Under, MKDC and Secure Computer
Recycling & Disposal for their
continued outstanding contributions
to the Race Day event, and to all our
guests who attended on the day for
their participation and support.

SERVICE FRAMEWORK
Since last year, Passages Youth
Engagement Hub Coordinators
Niamh Kiely and Jade Gillespie
with the Youth Advisory Council of
WA, have been working to capture
Passages unique service delivery.
The Passages Youth Engagement
Hub Service Framework outlines the
highly successful service model that
Passages operates with. It is now an
important resource for Passages, as
it focuses on the purpose, approach,
service components and outcomes
for both Low Threshold and Change
and Trauma Informed Care models
which provide the basis of Passages
specilised service delivery.
Sandy McKiernan, Executive Manager
of Specialist Community Services
says that the Passages delivery model
has been employed in the service
for more than twenty years and
it was now time to document the
fundamentals of Passages approach.
“The Service Framework clearly
outlines our philosophies and
practices, ensuring that our
supporters, funders and clients are
more aware of why we operate the
way we do. The evidence is clear that
these approaches can, and do deliver
positive outcomes for our most
disadvantaged young people.”

Club of Perth

www.passages.org.au

Perth

Peel

143 Edward Street
Perth WA 6000

20 Davey Street
Mandurah WA 6210

P (08) 9228 1478
F (08) 9228 9572

P (08) 9583 5160
F (08) 9583 5170

E passages@svdpwa.org.au

E passages@svdpwa.org.au

To respect the privacy of the people we assist, some of the names and images may have been changed.

