INCLUDING YOU - An Introduction
An Ability Links NSW Hunter Central Coast initiative to build the community’s capacity to
plan and host more welcoming, accessible and inclusive events.

It represents a fresh approach to
building a more inclusive
community through breaking
down the social isolation and
lack of community connection
experienced by many people
with disability.”
Urbis Director, Allison Wallace
-

describing Ability Links
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The Concept:
ACCESS has become a mainstream requirement. It impacts a wide cross-section of society - one in
five people who live with disability and their families and carers, as well as members of Australia’s
rapidly ageing population, parents and carers with prams and strollers, and others with limited
mobility.
The Including You initiative has been developed by Ability Links NSW Hunter Central Coast, which
is delivered by the St Vincent de Paul Society NSW. The first pilot, led by Hunter-based Ability
Links Coordinator Kirsty-Lee Meredith, involved collaboration between Maitland City Council, the
NSW Premier’s office, and the broader community.
The aim of the initiative is to promote social inclusion by taking tangible steps towards supporting
people to attend and participate more fully in community events. The secondary aim is to raise
disability awareness within the community.
There are two main focus areas:

• Event planning
• Including You event tent
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Event Planning:
The first step in the Including You initiative is to ensure that the relevant event is planned to
achieve maximum accessibility and inclusion.
Factors include accessible parking, transport, pick up and drop off zones, viewing areas,
accessible points of entry, exit and pathways, accessible amenities, and more.
Ideally, the issue of accessibility will be properly considered during the event planning
phase, and use of the Including You event tent would be considered during that planning
process. During the planning phase, if event organisers agree to use the Including You event
tent, they should consider the best location (away from noise, food (smells) and loud noise
(such as speakers) but still in a highly visible and accessible location.
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The ‘Including YOU’ event tent:
The Including You event tent is a resource designed to boost the capacity of community
members to attend events.
It is designed to be staffed by trained volunteers to help create and manage a safe and
supportive environment for people to retreat to, or visit, during events.
It contains a number of items including teepees which provide a ‘sensory space’ for children
with neurological behavioural disorders such as Autism Spectrum Disorder, Attention Deficit
Disorder, Attention Deficit Hyperactive Disorder, or a sensory processing disorder.
The teepees can provide a sanctuary for children who may become overwhelmed by noise,
smells, crowds, and other types of sensory input. Reducing that input by escaping from it
may help them to regulate their mood and avoid meltdowns which can be associated with,
exacerbated or triggered by sensory overload.
A range of other tools are available to support people with disability such as a weighted
blanket, fidget toys, books, and noise-cancelling headphones.
Some of those items can be removed from the tent via a ‘free hire’ agreement.
(More details on those items and their uses are contained within).
Other practical tools available either within, or in association with the Including You event
tent include basic vision aids; information about, and in some cases access to, a hearing
augmentation device; communication cards; wheelchairs; and some seating.
To make the most of the Including You event tent, it must be promoted in the lead up to
the event to ensure that people who might benefit from accessing it have time to plan their
attendance.
Likewise, the Including You event tent should be adequately sign-posted at the event, and
all stakeholders made aware of its location, its purpose, and its value so that they can
confidently direct people to it and speak to its role and relevance.
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INFORMATION PACK & USER GUIDE
Contents:
1. Accessibility and Inclusion – a brief understanding
2. Attitude, communications and assistance
3. Events ‘Accessibility and Inclusion’ checklist
4. What is the Including You event tent?
5. Best practise use of the Including You event tent
6. Including You event tent Inventory
7. Inventory: Items explained
8. Resources (Instructions for putting up tent, teepees, and other
items)
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Accessibility and Inclusion - a brief understanding
There are around four million people living with disability in Australia. About 130,000, plus
52,000 carers, reside in the Hunter region. People with disabilities influence the choices of
their families and friends - if they are supported to positively participate in and attend
events then they will share that information and their positive experience with others in the
community.
Everyone benefits when access is better, including other attendees, people making
deliveries, people with heavy baggage, young children, those with prams and many older
people. (For more information about the case for inclusion, see the NSW DIAP Guidelines).
Thinking about the access requirements of attendees, staff, speakers, performers and
exhibitors who may have a disability is likely to have a significant impact on the success of
any given event.
Some examples of factors in a person’s environment that, through their absence or
presence, limit functioning and create exclusion include:
1.
2.
3.
4.

A physical environment that is not accessible
A lack of relevant assistive technology (assistive, adaptive, and rehabilitative devices)
Negative attitudes of people towards disability
Services, systems and policies that are either non-existent or that hinder the
involvement of all people with a health condition in all areas of life.

It is much easier to consider accessibility and inclusion requirements in the planning phase
of an event, rather than as an afterthought. Some of the things to consider include:
accessible viewing areas, clear paths of travel, accessible facilities, easy-to-read signage, and
the positioning of the Including You tent somewhere away from noise, crowds, and strong
smells/food service areas.
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Examples of some disabilities and their links with accessibility and inclusion barriers:
Wheelchair users may experience barriers such as surface finishes which hamper wheelchair
mobility (eg: gravel, grass or deep-pile carpet) and surfaces that do not provide sufficient
traction (eg: polished surfaces). Think about how you can put strategies in place to
overcome these barriers, for example accessibility mats, and ensuring clear paths of travel.
Wheelchair users may also have difficulty viewing the action at events due to high fencing
or crowds. Think about how you can put strategies in place to overcome these barriers, for
example, with an accessible viewing area or platform.
People with hearing impairments may be precluded from fully participating in aspects of an
event such as speeches or presentations - consider having an Auslan interpreter, captioning,
or a hearing loop system available.
A person with communication barriers may not be able to fully immerse themselves in the
event. For example, if your event has stalls or markets or events where the person may
want to purchase something or engage in two-way communication the person may benefit
from the use of communication passports, or cards, where the person can write down what
they would like to purchase and give to the stall holder.
Blind people or people with low vision may experiences barriers relating to promotional
material and signage. For example, the use of small print, and/or lack of large-print versions
of material can be problematic and create unnecessary and easily overcome barriers. There
are many strategies available to help bridge that gap, for example using large print versions
of promotional material and signage, making magnifying sheets or magnifying glasses
available, and ensuring online versions of event promotion are accessible. Seek assistance
from bodies such as Vision Australia or Royal Blind Society Links NSW for more information
on relevant strategies and supports.
People with sensory barriers, or a sensory processing disorder, are particularly sensitive to
light, sounds, textures, flavours, smells and other sources of sensory input. This can make a
visit to the art gallery, a crowded or outdoor event, an overwhelming experience for them.
Sensory processing disorders are commonly (but not always) associated with Autism
Spectrum Disorder (also known as Autism, or Asperger’s Syndrome) and other disorders
(please see below).
Typically, people without those barriers can “tune out” or “filter” sensory input or
information as needed. But for people with sensory processing issues, keeping all that
information organised and responding appropriately can be extremely challenging.
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Some symptoms of sensory disorders may include:
Hypersensitivity: People who experience hypersensitivity may have an extreme response to
loud noises, and/or notice sounds that others don’t. They may dislike being touched, even by
people they know. They may be fearful in crowds, and thus be reluctant to, for example, play
on playground equipment for fear of being bumped into or falling or due to the noise the
other children are making. Kids who are sensitive to touch may avoid handling objects.
Hyposensitivity: People who experience hyposensitivity lack sensitivity to their
surroundings. They might have a high tolerance for, or indifference to pain. They may be
“sensory seeking,” meaning they have a constant need to touch people or things - even
when it’s not appropriate. They may have trouble with personal space or be clumsy and
uncoordinated. They might be constantly on the move and take risks on the playground,
accidentally harming other people while doing things.
In young children and some adults, those difficulties may result in challenging behaviours,
or severe withdrawal, and become a serious barrier in daily life. Children may experience a
meltdown as a result, which is often mistaken, particularly by onlookers, as a ‘temper
tantrum’.
Meltdowns can be scary for parents, their children and onlookers. Many children have
trouble stopping once they get started. Other children are prone to fleeing from stimulation
- they may run away, or they may run toward something that will calm them down - for
example, they may run across the gallery toward a familiar person without paying attention
to any other people in their way.
Examples of some common disabilities and their links to sensory barriers:
ADHD/ADD: people that live with ADHD (Attention Deficit Hyperactivity Disorder) or ADD
(attention deficit disorder) often show signs of sensory processing barriers, but a child with
sensory processing issues may not meet the criteria for having ADHD.
Autism Spectrum Disorder (ASD): (also known as Autism or Asperger’s Syndrome) Most
people with Autism Spectrum Disorders have sensory processing barriers, but not all people
with sensory processing issues have Autism Spectrum Disorder.
Sensory processing disorder (SPD): is a neurological condition that exists when sensory
signals don't get organised into appropriate responses. People with SPD find it difficult to
process sensory information (e.g. sound, touch and movement) from the world around
them.
Acquired Brain injuries (ABI): Some people that live with an acquired brain injury, for
instance in a car crash or other accident, may also experience sensory barriers.
Tourette Syndrome: Difficulties with sensory integration are common in people
with Tourette Syndrome, a neurodevelopmental disorder characterised by tics, such as
sudden movements or sounds.
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Attitude, communication & assistance:
In a recent UK survey, 41% of people with disabilities valued a positive attitude above value
for money. A positive attitude by staff can make all the difference on the day. How staff,
security teams and volunteers respond to requests for assistance and how they put things
right if they go wrong will count for a lot. It’s not difficult to learn how to communicate
effectively with people and how to give practical assistance when it’s needed. When in
doubt, ASK!

Tips for communication and assistance:
• Understand that each person with a disability is an individual with their own likes and dislikes.
Always focus on the person, not their disability. Always address the person directly, not the
other people who may be with them (such as a sign language interpreter or assistant).
• Always ask the person first if they want assistance; do not assume they need it.
• If you are having a conversation that will last more than a few moments with a person
using a wheelchair, bend to eye level or pull up a chair.
Tips for interacting with people who have a learning difficulty, an intellectual disability,
dementia or an acquired brain injury:
• Address the person directly, listen carefully, speak clearly and check for understanding.
Always use clear language without being patronising.
• Allow the person time to ask questions and try not to rush them. Try not to overload the
person with information. Make it clear you are there to help if they forget the information.
Tips for interacting people who are deaf or hard of hearing:
• Always face the person so they can read your lips. Try to make sure there are no bright
lights behind you that may limit their ability to see your lips.
• Use your normal tone of voice and volume. If possible, move out of areas with lots of
background noise.
• If a person is accompanied by a sign language interpreter, always address your comments
directly to the person rather than to the interpreter.
• Pen and paper: have a pen and paper on hand to help you communicate with the person.
Tips for interactiong with people who are blind or have low vision:
• Always identify yourself by name. If appropriate, ask for their name so you can address
them directly and so that they know you are talking to them and not someone else.
• If a person asks for assistance to go somewhere, ask which side you should be on and offer
your arm so they can hold it just above your elbow.
• Never pat or distract a guide dog or offer it food while it is in a harness; it is a working
animal under the control of its owner.
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Terminology:








Be aware and use appropriate language in your promotional material when communicating
with people who live with disability. For example, talk about ‘accessible toilets and parking’
rather than ‘disabled toilet or parking’. Talk about ‘access for people with disabilities’ rather
than ‘disabled access’. Talk about ‘wheelchair users’ and people with low vision or are hard
of hearing rather than disabled, blind or deaf people.
Understand that each person with a disability is an individual with their own likes and
dislikes. Avoid stereotyping a person by their disability.
Always focus on the person, not their disability.
Always address a person directly, not via the other people who may be with them (such as a
sign language interpreter or assistant).
Always ask a person if they want assistance – but don’t be offended if they say no - do not
assume they need it.
If you are having a conversation that will last more than a few moments with a person using
a wheelchair, drop to eye level or pull up a chair

What’s Hot?

What’s not

Person that lives with a disability

The disabled person

Person that experiences disability

The cripple

Person with lived experience

Suffers from a disability

Person who is blind/ has low vision

That blind person

Person who is deaf/ is hard of hearing

That deaf person

Person who has schizophrenia

Crazy, lunatic, wacko

People that use wheelchairs are “Wheelchair
users”

Confined to a wheelchair

Person has a disability

Disabled

Accessible toilet

Disabled toilets

Accessible parking

Disabled Parking
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Working
Events Accessibility and Inclusion Checklist
Y towards
NA NA
Are inclusive and accessible practises embedded in relevant policies &
procedures?
Have you gained a commitment from all stakeholders to ensure an Inclusive
and Accessible event?
Have all stall holders been briefed in inclusive practises?
Have you involved people with a disability in planning your event?
Is public transport available to your event?
Is there accessible parking close to the main entrance?
Is there accessible access to the event from the accessible parking provided?
Does your event provide at least one low height service counter at the main
customer service/information area?
Are staff/volunteers aware of access/communication needs of people with a
range of abilities?
Is there an accessible toilet available?
Is there a MLAK available ? (a key for locked accessible toilets)
Is there adequate signage?
Have you considered captioning/Auslan interpreting? Has this been promoted?
Is there a hearing loop system? Has this been promoted?
Is there accessible seating placed throughout the event? Including wheelchair
accessible seating?
Are there accessible pathways to all of the amenities?
Is there a quiet space for all community members with sensory barriers?
Is there adequate access to the Staging area? Ramps?
Is the event promoted as an inclusive accessible event?
Are the marketing materials in an array of accessible media?
Are there clear pathways of accessible travel that enable people to move
throughout the event?
Is there a site map with accessible features identified?
If the event requires purchase of tickets do you recognise the Companion
card?
Has inclusive language been used in all media? (Including signs?)
Has the Including You event tent been deployed?
Has the Including You event tent been appropriately located and signposted?
Are all stall holders and volunteers aware of the location and relevance of
the Including You event tent?
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What is the Including You event tent?
The purpose of the Including You event tent is to promote social inclusion, supporting
members of the community with specific challenges to extend and enjoy the amount of
time they can spend at any given event with a ‘safe space’ to retreat to, and/or hire
relevant tools and equipment from, at no cost.
People living with disability, their families and carers, as well as elderly people, parents with
prams, and others with limited mobility, (such as people with injuries or illness) who wish to
attend public events, can access the tent and associated aids.
Additionally, by virtue of its presence, the Including You event tent raises awareness,
creates discussion, educates and informs the wider community about inclusion and
accessibility.
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Best practise use of the INCLUDING YOU event tent: Some Guidelines







Ensure promotion in the lead-up to the event. People with disabilities often require forward
planning and knowledge that the tent and associated supports are available to plan their
attendance. They may not have attended without the knowledge of these resources.
Display adequate signage to inform people what and where the tent is: for example at the
entry and exit points, at food service areas, and close to amenities
Ensure that staff and volunteers are educated and updated on the tent’s purpose and
location, and the sorts of people it is intended to support, so that they can appropriately
support guests to use it
Ensure the tent is appropriately located in an area that is easy to find and signposted, away
from sensory barriers (such as food service areas, amenities, and stage areas)

How can my organisation promote the Including You event tent?







Facility Signage
Staff and volunteer education
Advertising on promotional materials/ Flyers/ brochures
Front page of general Website and event-specific website
Social media sites
Conversations: through conversations with all community members that visit council events.
It is extremely important and valuable to inform community that the Including You event
tent is available. This can be done when discussing the council events in general either in
person, phone or electronically.
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Including You event tent - INVENTORY
Black bags containing frames
Suitcases containing walls
Filled Sand bags (7kg each)
Table
Pop-up A-frame banners 1.9m x1.1m
4.5m Flags
Astro turf
Benches
Teepees (in zippered PVC bags)
Branded table cloth
Suit case containing sensory items
Hand sanitiser & wipes
Magnifying glasses (with led light) + batteries
Magnifying sheets
Mlak Key
Noise-cancelling headphones
Cushions
Weighted blanket (with cover)
Weighted neck roll (with cover)
Throw rugs/mat
YELLOW 3 minute sand timer
Puppets
Sensory back packs
Spiky balls
Glitter wands
Magic Cube Jacobs Ladder/ Rainbow knot ball/ wooden cube
Plastic snake
Rainbow case
Wooden worm
Books
Clock (+ 2 batteries)
Clipboards with: Eval sheet/ contact details form/comments sheets/ equipment hire
register forms
Info booklets
TAKEAWAYS - balloons/wristbands/pens/stressballs/brochures
Bowl (for holding takeaways)
POSTERS: 'Children must be supervised' / ‘Quiet Space’
Case containing: Tape/scissors/cable ties/Velcro/bullclips/bluetac/string/ 2 nonperm markers & communications cards/batteries/plastic bags/
Mallet and sturdy tent pegs
Dust pan and brush

2 (32 KG each)
2 (26KG each)
12
1
4
1
3 rolls (12 sqm)
3
3
1
1
1 each
1
1
1
2
3
1
1
2/1
1
2
3
2
6
1 each
1
1
1
(numerous)
1/2
3
3
(numerous)
3
4/2
1
1 each
1
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Inventory: Items explained
The Including You event tent is designed to offer a range of aids and supports to people
with disabilities, their carers and families. (Please note: not all of the inclusions are
necessarily available at each event where the tent is deployed.)
These are five categories:
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WEIGHTED BLANKETS: Weighted blankets
provide pressure and sensory input for
individuals with sensory processing disorders,
which generally accompany other conditions
such as Autism Spectrum Disorder (ASD),
commonly known as Autism, or Asperger’s
Syndrome; Attention Deficit Disorder
(ADD), or Attention Deficit Hyperactivity
Disorder
(ADHD). Sensory disorders cause children (and in some cases adults) to seek sensory
stimulation. A weighted blanket can provide that stimulation, or counteract that need, and
as such can be used as a calming tool. How does it work? The pressure of the blanket on
the child’s body provides proprioceptive input to the brain and releases a hormone called
serotonin which is a calming chemical in the body. These items come with covers which can
be changed, and are regularly laundered.
NOISE-CANCELLING HEADPHONES: These headphones help block out unwanted auditory
stimulation. Therapists have found they can help manage stress and anxiety when soundsensitive kids enter loud environments. They also reduce the impact of loud noises during
fire drills, assemblies, or events. Children sometimes wear them to muffle sound when it’s
time to concentrate, such as in a classroom environment. The headphones should only be
worn on an as-needed basis. People who continually wear them can increase their auditory
sensitivity.
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Sensory & Fidget toys:
Fidget toys are designed to
help people who live with
sensory processing disorders
and can have a calming
effect. People who live with
sensory disorders can have
very strong urges that make
it difficult for them to
concentrate. They tend to
focus on those urges instead
of listening and
communicating. Until the
person’s sensory needs are
met they are often unable to
focus and manage their behaviour. Children with Autism Spectrum Disorder and other
sensory disorders, in particular, can greatly benefit from a range of sensory toys and
activities. Fidget toys are self-regulation tools to help with focus, attention, calming, and
active listening. Fidgets come in all different shapes, sizes, and textures and are often
referred to by various different names. Stress balls, tangles, and squiggles can all be used as
fidget toys to promote movement and tactile input that is critical for some. Children with
visual loss can benefit from toys that offer auditory and tactile stimulation whilst children
with hearing loss can benefit from visually appealing and tactile toys. Good fidget toys may
be characterised by vivid colours that may blink or change, toys with buttons to press,
repetitive movements or actions; toys full of various textures, that bounce or spin, or can be
used for balancing, crawling in, or climbing on.

SENSORY TOOL BACK PACKS: Wearable strap-on back packs
which can be tailored to contain items identified as being needed
by a specific child eg: fidget toys, noise-cancelling headphones.

Linking people and communities with opportunities

Clock and timers: To assist children and their parents
and/or caregivers to regulate and monitor turn-taking and
exit strategies

Teepees:
These small, cotton tents
offer a space to retreat
to, and escape from
other people and
overstimulation. They
allow someone
experiencing sensory
overload a chance to
calm down and tune out.
The teepee, or sensory
space, may contain items
such as weighted
blankets, or fidget toys.
They are 155cm high,
with a base approx.
170cm x 170cm, with an
opening of 70cm high.

Throw rugs/cushions: For placing inside the sensory space/teepees to create a calming and
inviting environment
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VISION AIDS: The simplest device for reading is a standard
magnifier. When placed on the page, this type of magnifier is
automatically in focus for reading. The Including You kit
includes a battery-operated, illuminated magnifying glass.
Magnifying sheets are also available.

MLAK KEY: This key unlocks a network of public facilities,
including accessible amenities. The MLAK system has been
installed, for example, in some elevators at railway stations,
toilets in parks, National Parks, and public spaces, and in
adaptive playground equipment throughout Australia.

MANUAL WHEELCHAIR: People may need to use a manual wheelchair
temporarily due to an injury, or periodically due to the nature of a health
condition, such as Multiple Sclerosis (MS), or health-related issue, such
as dizziness due to medication, or mobility challenges due to ageing or
arthritis. They may not require use of a wheelchair in their everyday lives
and homes when they can plan adequate time to rest between activities
– at an event that may not be feasible or may severely limit their
capacity to involve. A manual wheelchair may help people in these
circumstances to maintain independence.
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HEARING AUGMENTATION: An FM transmission box can be linked to any Public
Announcement (PA) system to help people better understand what is being emitted from a
stage by blocking out other noise. A person with a hearing aid can switch their aid to the ‘T’
setting to access a hearing augmentation system, or they may hire a special set of
headphones and neck loop to access it. It can help people with hearing impairments by
greatly reducing background noise, competing sounds, reverberation and other acoustic
distortions that reduce clarity of sound.

The FM transmission box must be connected to the relevant PA system in a
stage/entertainment area.

The headphones kits can be signed out at the tent on a ‘free hire’ basis and later returned.
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COMMUNICATION CARDS:
Communication Cards depict a wide
range of daily activities and
situations and can be used to
prompt discussion, assist with
directions, clarify a client’s needs,
etc. This is helpful for people who
may have difficulty making
themselves understood, particularly
in crowded and noisy environments.
Communication Cards can cover
themes such as:









Food / Drink / Meals
Religion / Spirituality
Medical / Health Specialists
Personal Care
Sleep
TV / Recreation
Feelings / Pain
Mobility Aids
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GENERAL ITEMS:
Banners & flags: There are four
banners with each pack for use around
events to point potential users to the
whereabouts and existence of the
Including You event tent, and two 4.5
metre flags. They are stored flat in
large PVC zippered bags

Table/Table cloth: 1.mm x 0.75m table and fitted, branded table cloth
Tent/tent weights: 6 x 14kg sandbag weights for each tent
Benches: For general seating - and to help create a welcoming and inclusive space
Astro turf: This is to provide a ground surface cover on which to
create an area for children to sit - to read, or otherwise, and for
placing under the teepees
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Take-aways: Branded items such as stress
balls, fidget spinners, drink bottles

‘Children must be supervised at all times’ posters: To communicate
our expectations to Including You event tent guests and support
volunteers to uphold them

QUIET ZONE posters:
To help create a quiet zone within the Including You event tent,
perhaps in conjunction with a cordoned-off area.
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Marquees: There are two, 3m x 6m marquee gazebo tents per Including You event tent
pack. Ideally, these are set up by a minimum of four people, one at each corner of the
frame contained in the black frame carry bag. Ideally, they are erected back to back to
create one, 6m x 6m space within which the remaining items can be appropriately located.
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