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MESSAGE
from DAVID REED & SUSAN ROONEY
We warmly welcome you to the latest newsletter for the Passages Youth Engagement Hubs.
Two years ago, after seeing an
increase both in demand and in the
complex needs of the young people
presenting at our service, it was
identified that our Northbridge site
was no longer appropriate and a
larger and more practical location
was required to allow us to continue
to respond to the needs of the
young people accessing Passages.
Our new building demonstrates the
Rotary Club of Perth’s and Vinnies
WA’s commitment to addressing
youth homelessness in Western
Australia. The work of our team is
in no way easy, assisting with over
1,800 visits of young people each
year.
Just a few months ago we opened
our doors in the new location for
the first time to young people in
need of support. Relocating a
service of this size and need is no
small effort however our dedicated
team undertook this with the
professionalism and dedication

they show each and every day in
their work.
Passages is grateful to have
Lotterywest as a major supporter
for the new centre, as well as
acknowledging the many people,
companies and supporters who
have contributed their time and
resources to make the project
happen. Thanks to Beatrice Cervi as
architect and project management,
BallPoint Construction Group,
Graham Peden from Rotary, ABC
Blinds and the City of Vincent.
We would like also like to
acknowledge Sandy McKiernan,
Chrissie Smith, Niamh Kiely and
the entire Passages team for their
support to get Passages to where it
is today.
Our new facility will not only allow
us to continue to meet the needs
of vulnerable young people through
individualised engagement, rapport
building, outreach support, food,

bathroom, laundry, clothing and
phone and computer access, it will
also allow for the development of
new innovative programs to address
the complex issues experienced by
vulnerable young people and deliver
more positive outcomes.
We extend our deepest gratitude
to those who have generously
supported Passages and we
hope you are able to see what
your generosity makes possible.
We encourage you to please
continue to show your kindness for
this great service in to the future.
David Reed
Passages Chairman

Susan Rooney
CEO Vinnies WA

Reconnecting with Family: Alex’s Story
After her relationship broke down with her partner, Alex was forced to
leave the home and as a result became homeless.
Alex came to Passages Peel initially
for practical support such as food
and showers, however over time she
got to know staff through the caring
and therapeutic way staff manage
young people and the complex
issues they can experience. From
the engagement Alex received, she
then felt comfortable to reveal that
she had a young child who had
been removed from her care due to
her alcohol misuse.
Determined to reconnect with her
son, Alex tried several times to
reduce her alcohol intake on her
own. Her circumstances often held
her back from making the positive
long term changes needed for her to
be able to provide a safe and secure
environment for her son.

With help from Passages, crisis
accommodation was found,
providing some much needed
stability for Alex, and the trust
she had developed for Passages
staff, meant she felt ready to
express how she wanted to engage
with counselling and possibly
rehabilitation to deal with her
alcohol misuse. Passages staff
supported Alex with options and
encouraged her to talk to someone
who may be able to help on her
journey to change. She spoke with
counsellors over a number of weeks
and then decided to attend an
information session. Feeling anxious
about the group setting, she was
accompanied to the appointment
by a Passages Youth Worker who

supported her through the session.
This turned out to be a very positive
experience for Alex, who now
attends regular support groups
and has recently been accepted
to participate in a community
rehabilitation program.
Passages gave Alex a supportive
environment where she felt she
could make positive changes in her
life. She now feels more motivated
than ever and has begun regular
visits with her son, and for the first
time in a long while, is excited about
her future.

2018 COUCH
SURFING RACE
As part of National Homelessness Week in August, Passages Peel hosted their annual Couch Surfing Race
that raises awareness of the experiences of homelessness and how it presents itself in different forms.
Despite some very wild weather
conditions on the day, the event
on the Mandurah Foreshore had a
great turnout, featuring community
services in the area, with pop
up stalls providing information,
sleeping bags, food and clothing
for members of the community
experiencing homelessness in the
Peel area.
The main event was the Passages
Couch Surfing Race which included
ten decorated couches from
Passages and other Mandurah
and Peel community sector service
providers taking part in a time trial.
With two participants on board and
another two pushing, couches on
wheels were raced down the path
having to stop at three stages along
the way. Each of the stages relate
to experiencing homelessness by
having all four entrants dressing
in jackets at stage one, grabbing
blankets at stage two and then
at the final stop removing all the
collected items to fill a duffle bag.
Jade Gillespie, Passages Peel
Coordinator says, “One of the aims
of the race is to try and demonstrate
that a lot of people experiencing
homelessness only have what they
can carry.”
Only moments before rain and hail
set in, the race concluded and was
won by the home team of Passages

Peel in the record time of 1 minute
and 11 seconds. Along with local
Mandurah radio station 97.3 Coast
FM broadcasting down on the
Foreshore, there was also extra
coverage with a brief story on
Channel 10 News that evening.

the Mandurah Men’s Shed and
Alzheimer’s WA who cut the wood
and attached it to the Passages
couch, as well as local businesses
such as Grill’d, Reading Cinemas
and Hogs Breath Café who all
donated vouchers for prizes.

“We have a large homeless
community in the Peel region and
this event supports not only street
present people, but also many who
are disadvantaged and marginalised.
Although the weather wasn’t ideal
this year we had a great turnout and
enthusiasm from the community
since this is only the second time we
have run the race.” Jade says.

Thanks to all Passages staff for their
outstanding efforts organising and
running the event on the day.

The Couch Surfing Race was only
possible with the great work and
support of the Passages teams and
local Peel businesses. Thanks to
Bunnings who donated the wood
and wheels for the couches,

“ONE OF THE AIMS OF
THE RACE IS TO TRY AND
DEMONSTRATE THAT A LOT
OF PEOPLE EXPERIENCING
HOMELESSNESS ONLY HAVE,
WHAT THEY CAN CARRY.”

WE HAVE MOVED!
The new building for Perth Passages Youth Engagement Hub opened in November, continuing Vinnies WA and
Rotary Club of Perth’s commitment to addressing youth homelessness in Western Australia.
More than 70 people attended
the official opening, marking the
completion of the project and start
of a new chapter for the service
now located in Edward Street.
A plaque was unveiled as part of
the formalities on the day along with
acknowledgments to Lotterywest as a
major supporter, and the many people,
companies and supporters who
contributed their time and resources to
make the project happen over the last
two years.
Passages works to build relationships
with the most marginalised and at
risk young people in our community
by offering practical assistance
and support, while identifying and
managing longer term needs.

After seeing an increase in clients
presenting with more complex issues,
it was identified that a larger place was
required to ensure all young people
could have access to the service
and engage with staff in a safe and
welcoming environment.
Although the new building has only
been in operation a couple of months,
reaction to the space and location
has been overwhelmingly positive.
None more so than many of the young
people that attend the service with
comments such as: “Good, clean and
big” and “It is lovely, I love it. It has
been a long time coming”. One of the
first clients to walk through the door
wiped away tears saying that she felt
the space was very special.

Sandy McKiernan, Executive
Manager of Specialist Community
Services for Vinnies WA says that
the two year project and move of the
former Northbridge Passages Youth
Engagement Hub site will make a
significant difference to the service
being delivered.
“We are incredibly happy with
the result achieved with the new
purpose-designed centre. Being able
to provide a positive, safe and friendly
place for young people between the
ages of 12 – 25 years of age means
that we can deliver more effective
support, outcomes and access
for young people experiencing
disadvantage, homelessness and
disconnection from their family and
friends.” Ms McKiernan said.

“WE ARE INCREDIBLY
HAPPY WITH THE RESULT
ACHIEVED WITH THE NEW
PURPOSE-DESIGNED
CENTRE.”
David Reed, Chairman of Passages
echoes those thoughts and says
that the collaboration between both
organisations has been the key to the
service’s success.
“Our joint venture with the Rotary Club
of Perth and Vinnies WA has proved
that these alliances between more
than one organisation can work well
and be beneficial to all concerned.
I now feel that in our new premises
designed for our service we will
encourage more alliances and attract
Government support.”
Features of the new building include
the newly designed and renovated
open plan space that allows staff
to employ safer practices and more

meeting rooms, means an increase of
visiting services at the Hub that gives
more opportunities for young people
to access the support and referrals to
essential services they need.
The November event was the
culmination of two years of hard
work and dedication by Niamh Kiely,
Passages Peel Coordinator, Chrissie
Smith, Vinnies Homelessness Services
Manager, Beatrice Cervi as architect and
project management, Graham Peden
from Rotary, and the Passages teams
at both Perth and Peel, who managed
to still deliver the vital Passages service
throughout the entire project.

HIVE HOPES
Finding employment pathways for young people
experiencing homelessness is the focus of Job Hive,
one of the service providers that visit Passages Perth
one day a week.
Job Hive is an innovative project
delivered by Anglicare WA that
reimagines the Employment
Services experience for young
people facing homelessness. It
delivers its service on an outreach
basis, tailoring support to a young
person’s individual needs, focussing
on motivation, confidence, and
the vision anyone needs on their
journey to finding meaningful
employment, and keeping it. Job
Hive is entirely voluntary and can
meet a young person wherever they
are comfortable, supporting them
on their unique journey towards
independence.
The Passages team works with the
Job program which provides the
traditional forms of advice required
for finding employment such as
creating a resume, cover letters and
interview preparation. It takes the
support one step further by having
a significant focus on soft skill

A place to call home:
Peter’s Story

Peter grew up in the foster care
system and experienced trauma
and neglect from a young age. After
Peter left his fourth foster placement
and with no stable home to go to, he
became homeless.
Peter had experienced many assaults
on the streets and ongoing mental
health issues. He had managed to
find stable accommodation in a

development; confidence and hope,
motivation, rejection, building a
network, future proofing and creating
a vision for work, helping young
people to have the confidence in
finding and maintaining employment.

“We at Passages are always looking
for great opportunities to further
assist the young people and we
thank Job Hive for being part of our
service.” Niamh says.

Sarah Asher, a Youth Employment
Project Officer for Job Hive says a lot
of research has gone into identifying
what young people want and need in
terms of youth unemployment.
“We try and sit with young people
always and explain every little step
so we are empowering them and
when they leave the program they
are fully prepared. That’s why we are
still developing our tool kit so that
there’s lots of stuff that they can use
away from the program so that they
can be independent.” Sarah explains.
Both Sarah and Niamh Kiely,
Passages Perth Youth Coordinator
agree how valuable the service is to
the young people attending Passages.

backpackers hostel but was still at
risk of homelessness. This is when
Passages met Peter, who helped him
with immediate essential needs such
as food and showers, but also started
to build a relationship with him so he
could feel welcomed and safe and
assess his longer terms needs.
Passages provides a holistic nonjudgemental approach to young
people and despite the initial support
that Peter received, he became
transient with no fixed address and
no ID. Peter returned to Passages
who worked with Street Connect to
acquire new identification, allowing
him to make a Centrelink claim and
access payments. As a result, he was
then able to return to backpackers
accommodation, providing him with
somewhere more stable to reside
where he felt less vulnerable.
When Peter became homeless again,
he felt comfortable returning to

Job Hive’s Sarah Asher

Passages because of the trust and
support he had received. Passages
helped Peter with a stay in Vinnies
Tom Fisher House, which provides up
to seven nights accommodation for
people who have struggled to attain or
maintain permanent housing, and
experiencing disconnection from the
community.
Over the last few years Peter had been
applying for community housing and
had been on the waiting list for over
a year. It was during his stay at
Vinnies Tom Fisher House that he
received the good news that he was
to be housed through the 50 Lives 50
Homes Program. Passages helped
Peter receive furniture from Vinnies
so he was able to settle into his new
home. By being able to provide the
individualised support that Passages
does, Peter is finally able to have the
stability he needs and a place to call
home.

PASSAGES
PROFILE
RENEE (YOUTH WORKER)
A strong belief in social justice and giving marginalised young
people a voice is the reason why Renee is passionate about her
role and work at the Perth Passages Youth Engagement Hub.

Originally from Brisbane, Renee is
one of the fulltime Youth Workers at
Perth Passages Youth Engagement
Hub and has spent over a decade
supporting young people in crisis.
Her work has been across both
Passages Hubs but she has spent
the past three and half years based
at Perth.
There is no typical day at Passages,
but Renee says, that with the low
threshold approach of providing
a holistic, non-judgemental and
individualised service, she aims to
make young people feel welcome
each day when they arrive, setting
the tone for how they will engage
throughout the day.
“My first goal is to provide immediate
basic needs such as food, showers
and crisis support in an environment
where the young people feel safe.
I also aim to build rapport with the
young people and work out what
their longer term needs are and make
referrals to suitable services. I also
hope to provide emotional support
and an environment that fosters
open conversations so young people
feel heard.”
Passages’ focus is to create
a safe, supportive and person
centred environment for young
people experiencing a range of
complex issues to address their
needs. Support is given to young
people otherwise excluded from
other services due to barriers
such as mental health or drug and
alcohol issues.
“Sometimes we are the only person
that clients can trust due to us not
putting any expectation of outcomes

upon them. We work from where
the client is at, so they feel no
pressure to achieve goals in a certain
time frame.”
Renee mentions that although
some days are challenging working
with complex clients, what she
does is incredibly rewarding. She is
proud of her work with one young
person who had experienced long
term homelessness and how she
encouraged and supported them
with applying for community housing.
“When the young person settled
into their new place we were able
to work on their resume and start
applying for jobs. The client now
has been employed for over a year
and they currently live in a private
rental. They have made great

social connections and supports
due to the stability that having a
home provides.”
Passages staff are still settling in to
their new premises with the service
being busy since it shifted from
Northbridge to the Perth location.
Renee sums up the move nicely,
“The young people love the
new space.” She says that although
the previous Passages had been
around for so many years, the new
building has already had such a
positive impact, not only supporting
work that she and the Passages
staff do, but most importantly
responding to the needs of young
people, giving them a new place
to experience comfort and support
they need.

AWARD FINALISTS
The WA Youth Awards was held in October and recognises young Western Australians aged 12 to 25 years
for their achievements and contributions to the community, and rewards outstanding youth groups and
organisations that serve and support the state’s young people.
to young people who are street
present, vulnerable, are typically
in crisis and have no other service
options or support to meet their
basic needs. In the youth services
landscape, there is a widespread
view that without Passages, many
of the young people that use the
service would likely present to
emergency departments or interact
with the justice or child protection
systems more frequently.

The WA Youth Awards provides
a platform to celebrate the
most amazing, inspirational and
dedicated services and people.
On this occasion we were not
the final winner, however the
recognition and accolades were a
wonderful acknowledgement of the
incredible staff and impact of the
Passages Youth Engagement Hubs.
Congratulations to all our nominees
and finalists for their outstanding
work and achievements.

COLOURFUL CRAFT

together work towards a world where
all people can enjoy their rights fully.

Passages staff took part in the 28th
Pride Parade held in November.
This year’s theme was “together”
focussing how people around the
world still continue to face violence
and inequality and how we can

Passages supports young
people from a range of different
backgrounds including LGBTQI+
community and believe that is
important for youth workers to have
a presence at the Pride Parade to
show support for young people.
Often gender and sexual diversity is
the cause of family breakdowns that
lead to young people experiencing
homelessness and discrimination.
Passages is a non-judgemental and
safe space where individual choices
are respected and celebrated.

Some of the creative results
included the tie-dyed T-shirts worn
by staff on the night, as well as
posters and props for the Parade.
Jade Gillsepie, Youth Coordinator
at Passages Peel says the craft
workshops were run for the first
time in Mandurah but were a great
success.

This year, Passages Youth
Engagement Hubs had nominations
in two categories. Julie Greer,
one of our Passages Peel Youth
Workers, was nominated as a finalist
for the Minister for Youth’s Most
Outstanding Youth Worker Award.
She was recognised for the
importance she places on clients as
individuals and how she empowers
young people by actively listening to
their stories and advocating in their
best interests. She has supported
countless young people to overcome
social injustice to achieve a more
fulfilling life, including working with a
young couple through the processes
needed to enable reunification with
their three children.
Passages Youth Engagement
Hubs were a finalist for the YMCA
Organisational Achievement Award.
This category recognises an
organisation that has made an
outstanding contribution to the
community and inspired others to
participate actively in community life.
Passages was nominated for the
work it does providing support

Leading up to the Parade, Passages
Peel worked alongside Youth Pride
Network and Youth Affairs Council of
WA, hosting a craft session for young
people and local services to have
the opportunity to come together.

“We felt that it was important to
create a sense of belonging and
support for young people in our
community and to model a
welcoming and non-judgemental
practice model for the sector with
the hope that more services will
adopt this moving forward.”
This is the 5th year that Passages
have participated in the Parade
and marched alongside Youth
Pride Network and the Youth
Affairs Council of WA on the night.

“ART SERVES SUCH AN
IMPORTANT PURPOSE FOR
ME AND MY LIFE AS A
YOUNG PERSON.”

YOUNG AT ART
The peak body for youth art in WA, Propel Youth Arts WA partnered with Passages Perth for one of their artists
to create artwork in the new Edward Street building.
Young artist, Gabby Loo was
commissioned to paint a large mural
that is now featured on the back wall
of one of the appointment rooms.
The painting took nearly four days
to complete and says she wanted
it to be abstract but colourful,
giving people at Passages who use
the room a calming, positive and
relaxing space.
“On this mural I used a combination
of spray paints and acrylic house
paints, creating mixed textured
surfaces of glossy and matte.
The subject matter of the mural
was inspired by the transient nature
of clouds floating over mountains
and blending into each other. It’s an
abstract design that subtly alludes
to these sublime organic forms.”
Gabby says.

“I hope that the clients and visitors
of Passages feel that the mural
shapes are a calming and refreshing
atmosphere to be in.”
Propel Youth Arts WA is dedicated
to creating access and opportunities
for young people (aged 12-25) to
engage in creative industries. The
project was able to happen due to
Propel’s donation towards paints and
materials, a donation from Bunnings
Homebase in Subiaco, and in kind
hours from Gabby.
Gabby says doing projects like this is
important and she was keen to take
on this one because she was aware of
the work that Passages does.
“I had come across a lot of
organisations that cater for at risk
youth that need specific attention

support and their needs and
Passages seems like the perfect
place for that because it seems to be
quite multi-purpose with the services
it provides young people.”
Art is a powerful medium for Gabby
and she hopes that young people can
engage and identify with the mural at
Passages in their own way.
“Art serves such an important
purpose for me and my life as a
young person and being able to get
me through times of distress and
even happier times through just being
a solid foundation in my life that lets
me grow. Thank you very much to
Passages and Propel Youth Arts WA
for providing me this opportunity!”

YOUNG PEOPLE EXPERIENCING HOMELESSNESS HAVE THE SAME NEEDS,
HOPES AND ASPIRATIONS AS OTHERS.

59%

Most common
reasons for young
people experiencing
homelessness are housing
crisis, domestic and family
violence and relationship/
family breakdown.

of young people aged
12-24 years experiencing
homelessness are living
in ‘severely’ crowded
dwellings.

The longer
someone experiences
homelessness,
the more likely they
will develop severe and
persistent states of mental
illness.

People
experiencing
homelessness are
much more likely to
experience anxiety
and depression.

If you experience
homelessness at a young
age you are more likely
to experience persistent
homelessness in
adulthood.

Children
under the age of 18
make up

27%

of people experiencing
homelessness.

This figure likely to be an undercount due to the
limitations of capturing people aged 12-18 who
are staying temporarily with friends and relatives.
References:
• 2016 Census, Australian Bureau of Statistics
• Homelessness Australia Fact Sheet

FESTIVE
FUN

HOMELESS
CONNECT
2018

In the lead up to Christmas, staff and young people were treated to the
annual day out at Adventure World in December.
Passages receives 80 tickets each
year which are kindly donated by
Adventure World. The tickets are
shared with Street Connect and
Youth Beat with each of those
services providing lunch on the day
which is served by Adventure World
staff. The day out is an opportunity
for clients to experience a great
day out before Christmas, which
can often be a hard time of year for
many young people.

Rapid Relief Team, (RRT) which
offers quality catering assistance
to charitable and government
organisations, provided a hearty
breakfast prior to everyone setting
off on the fleet of buses provided by
all three charities. Each year the day
is a great success with the chance
for young people to have fun and
adventure swimming, screaming
down one of the many water slides
and braving any of the adrenalin
pumping rides.

Passages Youth Engagement
Hubs attended Homeless
Connect held in November at
Russell Square, Northbridge.
This is Perth’s largest, one day
event of it’s kind that aims
to provide an extensive and
essential range of services
to people experiencing or at
risk of homelessness in our
community. People on the day
have access to healthcare, food
and other essential services
from Government, business and
community organisations.
Staff from both Perth and Peel
Passages Youth Engagement
Hubs were busy during the day
handing out toiletries, clothing
and merchandise, also raising
awareness of the Passages
service.

In the week prior to Christmas Day,
Passages Hubs were busy preparing
for events both locations host
each year. A traditional Christmas
lunch with all the trimmings,
including donated ham and turkeys
from Crown, was provided a few
days before Christmas Day and a
breakfast cooked by Passages staff
on Christmas Eve.

A PLACE OF HOPE AND OPPORTUNITIES FOR
YOUNG PEOPLE TO REBUILD THEIR LIVES
Passages works to build relationships with young people by offering
practical assistance and support, while identifying longer term needs
and issues.
These are commonly to do with the challenges of homelessness,
trauma, mental health and alcohol and other drug misuse.

INDIVIDUALISED ENGAGEMENT
BY PROFESSIONAL YOUTH WORKERS
INFORMATION & REFERRALS
TO SUPPORTING AGENCIES
OUTREACH SUPPORT

YOUTH AT RISK NETWORK
Youth at Risk Network (YARN)
is a collective group of youth
services in the Perth area.

VISITING AGENCIES

In August, Passages Youth
Engagement Hub joined with Street
Connect, a mobile program that
actively seeks out young people in
need, to create a pop up grocery
and toiletries stall as part of the
annual event at Leederville YMCA.

PRACTICAL NEEDS
MEDICAL & LEGAL SUPPORT

This YARN event aims to raise
awareness of issues young people
at risk face as well as providing
activities that the community
can enjoy. Event goers on the night
could participate in a music and
dance competition, browse op
shop and art community stalls and
receive free food.
Passages Youth Engagement Hub
Perth have participated in YARN
events for the last two years which
have been a great opportunity for
networking with other services and
invite young people to enjoy events
outside the service.

Club of Perth

www.passages.org.au

FINANCIAL & EMPLOYMENT ASSISTANCE
WORKSHOPS & ACTIVITIES

SAVE
THE
DATE

PASSAGES RACE DAY, 4 MAY 2019
Join us for this annual event to raise funds for our
specialist Youth Engagement Hubs.
For further information contact us on 08 6323 7543 or
events@svdpwa.org.au

Perth

Peel

143 Edward Street,
Perth WA 6000

20 Davey Street,
Mandurah WA 6210

P (08) 9228 1478
F (08) 9228 9572

P (08) 9583 5160
F (08) 9583 5170

E passages@svdpwa.org.au

E passages@svdpwa.org.au

To respect the privacy of the people we assist, some of the names and images may have been changed.

