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Archbishop’s
MESSAGE
At the heart of the Church is the call to love because God is love. The love to which the Church is called
is not merely a matter of emotion but an action – a verb. We can speak of love in our liturgies, but it is
not until we take action that love comes to life.
It is from a heart of love new hope is born. It is in this action,
this bringing love to life, with a heart that brings hope, that the
power of the St Vincent de Paul Society is found.
These pages tell the story of bringing love to life. It’s a story
of hope at work on the ground. It’s the story of those in the
Society who leave the comfort of their homes and churches to
care for the most vulnerable, so that the words of Christ might
be heard again: “I was hungry and you gave me something to
eat, I was thirsty and you gave me something to drink, I was
a stranger and you invited me in, I needed clothes and you
clothed me, I was sick and you looked after me, I was in prison
and you came to visit me” (Matthew 25:35 – 36).
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Once again I thank all who have been part of the Society’s
story through the last year. “The Father who sees all that is
done in secret will reward you” (Matthew 6:4). In the end, only
God sees the story whole; and the Society’s story is part of
God’s story in the world. Therefore, I praise God for another
year of humble service in the footsteps of St Vincent de Paul
and Blessed Frederic Ozanam, and I commend this report to
all who read it, inviting you to draw inspiration from it.
The Most Reverend Mark Coleridge
Archbishop of Brisbane
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About
THIS REPORT
The St Vincent de Paul Society Queensland
provides this report as a summary of our
operational and financial performance
during 2017–18.

•• communities in which we operate, including local government

We also tell the story of what we do, why we do it, and how
our good works provide support to the people in need that we
serve (our companions).

THE THEME

This report outlines some of the achievements of the
St Vincent de Paul Society Queensland, our wholly
owned subsidiary organisations Ozcare, and Vinnies
Housing, including a consolidation of financial results for
all three organisations (see page 90).
To assess how well we are performing, our outcomes for
2017–18 are measured against the targets set in our
Strategic Plan 2017–2022 (see page 47).

OUR AUDIENCE
This report is primarily aimed at the following stakeholders:

•• sponsors, donors and corporate supporters who provide
much-needed funds and in-kind support
•• support partners who provide services to the people
we serve.

With heart, there’s hope is our theme, touching on the ‘call
from the heart’ from our principal founder Blessed Frederic
Ozanam, Vincentian charism, and the person to person
engagement, human connection and exemplary service
provision that offers hope, enriches lives, and empowers
communities.

ACKNOWLEDGEMENT
The St Vincent de Paul Society Queensland acknowledges the
Traditional Custodians of this country upon which we live and
work, and their continuing connection to land and community.
We pay our respect to them and their cultures, and to the
Elders of all cultures, past and present.

•• people in need, whom we serve
•• Vincentians, volunteer members and employees of the
Society who deliver our good works
•• Federal and State Government partners who provide
funding and regulate the environment in which the
Society operates

ST VINCENT DE PAUL SOCIETY QUEENSLAND
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Who WE ARE

The St Vincent de Paul Society is an international, voluntary, lay Catholic organisation dedicated
to tackling poverty and disadvantage by providing assistance to anyone in need.
The Society was founded in France by a group of young men
in 1833, the principal founder being Blessed Frederic Ozanam.
The Society became known as the Society of St Vincent de
Paul in deference and reverence to St Vincent de Paul and had
a key purpose of serving the poor in Paris. Today the Society
has more than 950,000 members in 150 countries.

OUR STRATEGIC OBJECTIVES
We have five strategic themes in our Strategic Plan
2017–2022 that drives our response to the plight of
disadvantaged Queenslanders:

The first Australian Conference was formed in 1854 in Victoria,
21 years after the founding of the first Conference in Paris.
By 1949 every Australian State and Territory had founded a
Conference. The first in Queensland was in Red Hill in 1894.

Our spirituality: supporting and developing our
people to ensure a spiritually focused and fully
engaged membership can deliver on our Mission
of serving Christ in the poor through a true
understanding of their needs.

We are a volunteer based charity and volunteers are at the
heart of what we do. Volunteers who belong to Conferences
and visit people needing assistance in their homes, or
welcome people in our support centres, are called Vincentians.

Our story: enhancing the journey and support
provided to the people we assist, and sharing our
success with our people and the community.

St Vincent de Paul Society Queensland is made up of 2,921
Vincentians in 210 Conferences, who offer people in crisis
a hand up, not just a hand out.
In addition to our Vincentians, we also have volunteer
members and employees who dedicate their time to serving
Queensland communities, enabling us to carry out our
good works.
Our wholly owned subsidiary Ozcare, improves people’s quality
of life through the delivery of personalised health and human
services in the spirit of St Vincent de Paul Society Queensland.
Vinnies Housing is a second wholly owned subsidiary whose
mission is to relieve poverty, distress and disadvantage
through a renewed and strengthened focus on the provision
of subsidised housing options and affordable housing and
support services to people experiencing housing stress, who
are homeless or at risk of homelessness.

OUR MISSION
We are a lay Catholic organisation aspiring to live the Gospel
message by serving Christ in the poor with love, respect,
justice, hope and joy, and by working to shape a more just and
compassionate society.

OUR VISION
We aspire to be recognised as a caring lay Catholic charity
offering a hand up to people in need. We do this by respecting
their dignity, sharing our hope, and encouraging them to take
control of their own destiny.
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Our partnerships: developing and growing
our partnerships to ensure sustainability and positive
outcomes for the organisation and those we assist.
Our governance: ensuring that appropriate, effective
and efficient governing and support structures are
in place across the organisation and are regularly
reviewed, to enhance the values, culture and
operations of the Society.
Our sustainability: strengthening our performance
and capacity to sustainably resource our
organisation, to enable us to effectively support those
we assist, growing a committed, active and skilled
Society supported by improved work, leadership
and communication.
To meet these five themes, 20 target performance measures were
developed last financial year. These are reviewed annually with
updates on progress provided to our State Council (see page 47).
This financial year, we made positive progress in relation to each
of the themes. The list of goals and the full progress report can be
found in the performance section of the report.

OUR STAKEHOLDERS
At the core of our work are the people we assist, our Vincentians,
volunteer members and donors. These are the people who have
enabled our good works to continue for the past 124 years.
The commitment and compassion of our people empowers them
to gain insight into local community needs and issues. Without
the generosity of our loyal donors the resources to provide
required levels of assistance to Queenslanders in need would
not be available.
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OUR

History

1581

1833

1854

Vincent de Paul is born
in France

The Society of St
Vincent de Paul
founded by Frederic
Ozanam in Paris

First Australian
Conference founded
in Victoria

2016

2013

The Society exercised
full control of Ozcare

The Society celebrated
the bicentenary of
founder, Frederic
Ozanam’s birth

2011
The Society became 
sole member of Ozcare

2018

2019

Vinnies Housing
established

 ecognised as a
R
Queensland Great
by the Queensland
Government

 25 year anniversary
1
of the Society in
Queensland

••

to people in need

••
••
••
••

9,937 Members and volunteers
147 Centres of Charity (Vinnies shops)
270 locations across Queensland
Raised more than $10.3 MILLION thanks
to public appeal donations and bequests

•• Invested

2005

1937

Name changed to
St Vincent de Paul
Society Queensland

Ozanam House, the
Society’s first permanent
administrative centre in
Australia, is established
in Brisbane

Highlights

$331,561 Queenslanders
Provided $231 MILLION in financial assistance

•• Assisted

Queensland’s first
regional Conference
is established in
Rockhampton.
The second regional
Conference is
established in Townsville

Queensland’s first
St Vincent de Paul
Society Conference
formed at St Brigid’s,
Red Hill

2017

2018

1906

1894

•• Raised a record

$1.5 MILLION at Vinnies

CEO Sleepout and Community Sleepout events

•• Provided safe, secure and affordable

1,203 people
Won second prestigious GOLD AWARD at the
accommodation for

••

Australasian Reporting Awards for the Society’s
2016-2017 Annual Report

•• Named 2018

‘QUEENSLAND GREAT’ institution

by the Queensland Government

$6.5 MILLION into housing
ST VINCENT DE PAUL SOCIETY QUEENSLAND
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HOW WE

Help

The St Vincent de Paul Society Queensland helps people in need, giving them a hand up to make life
changing decisions. The type of support delivered differs from region to region, but our Conferences
remain central to the good works undertaken by the Society. They are the driving force that connects
people in need to our support services and programs.
Ozcare is a special works of the Society which improves people’s quality of life through the delivery of personalised health and human
services. Ozcare delivers a range of aged care, disability care, nursing, health and community support services.
Vinnies Housing is a special works of the Society which delivers effective housing services to those in need. Vinnies Housing aims
to expand the affordable housing and support services available to those most vulnerable in our communities.

HOUSING AND HOMELESS SUPPORT
Housing and

homelessness
support
We provide a range of housing
solutions including homeless
intervention and prevention services,
crisis accommodation, transitional
housing, accessible housing for
people living with disabilities, and
community housing.
We also help people stay at home
longer by modifying or maintaining
their homes.

HEALTH
Aged and disability
services
We help people stay in their homes for
as long as possible with our range of
home care, home support, community
care, and Home Assist Secure
programs. These services improve
the quality of life and independence
of elderly people and others living with
a disability.
We operate 11 residential aged care
facilities and eight day respite centres,
as well as a number of specialist
dementia services to support people
living through all stages of dementia.
We are a registered National Disability
Insurance Scheme (NDIS) provider,
delivering services to regions where
the Scheme has been introduced.
We provide services to both people
living with a disability in their home and
in the community, including those who
are not eligible for the NDIS.
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Mental health
services
A range of services supporting people
over 16 years of age living with a
mental health condition are provided
from Mackay down to the south east
corner of Queensland.

Drug and alcohol
recovery
A live-in Brisbane detox service, and
seven residential services are provided
in Brisbane, Ipswich, Cairns, Mackay
and Townsville to help individuals
recover from the effects of addiction to
drugs and alcohol.
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FINANCIAL WELLBEING
Financial wellbeing

services
We provide financial and material aid to
people in immediate need, or a referral
to link people with specialist community
services. Budgeting advice and no
interest or low interest loans are also
offered to those experiencing financial
stress. Our microfinance loans help
people buy essential household items,
pay medical bills or repair their cars.

Family support

centres
Our family support centres facilitate the
provision of in-kind goods and services
to people in need. Approximately half
are linked to a Centre of Charity
(Vinnies Shop).

Disaster

relief
Our role in a disaster is to provide
those affected, particularly evacuated
people with essential material items,
such as blankets, toiletries, mattresses,
essential new clothing, food, and water.
We continue to work with disaster
victims after the initial crisis response
is over ensuring they have support to
rebuild their lives.

Food

distribution
Across the State, access to quality food
at low or no cost is made available to
people struggling to feed themselves
and their families.

Centres
of Charity
In Queensland our 147 retail Centres
of Charity – widely known as ‘Vinnies
Shops’ – sell quality donated furniture,
clothing, and household goods at
affordable prices.

Overseas

Our work extends beyond Australia’s
shores through our Twinning Program,
in which Queensland Conferences
assist Twinned Conferences throughout
the Asia Pacific Region to help their
communities. Through our
Assist-A-Student Program we provide
education support to overseas students
nominated by our twinned countries.

FAMILY
Child and family support
services
Our government funded programs
deliver services, focused on
intervention, to families to improve
the safety and wellbeing of children
in their home and reduce the need
for children to enter, or re-enter, the

Youth
services
We offer a range of disadvantaged
services assisting young people and
developing Vincentians starting from
school age. Our team oversees the
formation of Youth Conferences and
events to start participants on the
journey into Youth programs, spirituality,
and social awareness. The mission of
the Society is introduced at this stage
to provide a strong grounding for
future involvement.

EDUCATION AND EMPLOYMENT
Education
services
Transforming lives through education,
our education services provide people
who have experienced homelessness
or hardship the chance to complete
vocational and tertiary certificates,
and seek employment in a supported
environment, empowering them to
break the cycle of disadvantage.
We also support students and families
with back to school expenses.

SPECIAL WORKS

statutory system.

COMMUNITY
Migrant and refugee
services
We offer newly arrived migrants and
refugees support in adjusting to
Queensland life. Services include case
management, social engagement
activities and English language tutoring.
More recently, the Society has offered
assistance to migrants and refugees
coming out of detention as they
make the transition to independent
living within local communities. A free
migration and visa legal advice service
is also provided by appropriately
qualified volunteers.

Special
Works
In addition to these programs and
services, our Conferences also create
projects in their areas, which are called
‘Special Works’. These Special Works
respond to a local or specialised need.

SOCIAL JUSTICE
Social
justice
We are constantly looking for ways to
assist people who are struggling as a
result of inequity and social injustices.
We advocate regularly for those who
are not able to speak for themselves
or have their voices heard.

ST VINCENT DE PAUL SOCIETY QUEENSLAND
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WHY WE HELP
More than

WHO WE HELP
In 2017-18 we helped

22,000HOMELESS

Queenslanders are

27%

331,561

ARE UNDER
18 YEARS OLD

1 in 8

1 in 5

Queenslanders live below the

experience

POVERTY LINE

MENTAL ILLNESS

HOW WE HELP
Centres of
Charity (Vinnies
shops)

Family support
centres

QUEENSLANDERS

Food
distribution

HOW WE PROVIDE HELP
13,378
Aged and
disability
services

PEOPLE
3,441

= $231 MILLION

2,921

to peope in need

SERVICE AND SUPPORT

STAFF

MEMBERS

Mental health
services

Disaster
relief

Social
justice

8

Child and
family support
services

Drug and
alcohol
support

Youth
services

Overseas
services

Special
works

Housing and
homelessness
support

Financial
wellbeing
services
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Migrant
and refugee
services

Education
services

7,016

VOLUNTEERS

ACCESS TO
SERVICES
Churches or
Presbytery
locations

Phone

Centres
of Charity
(Vinnies
shops)

Home
visits

Hospitals
or community
service
providers

Overseas
services

Online

Family
support
centres

Special
works
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ABSOLUTELY

Fantastic

Joy had just moved from New South Wales to Queensland’s sunny Gold Coast when she first learnt
about Ozcare.
“I heard how good Ozcare was at looking after the elderly,”
Joy says. “I was only in my 80s at the time, but I thought I’ll
give it a try. They are absolutely fantastic, I wouldn’t be
without them.”
Joy, now 90, is fiercely independent, a lover of her own
company and most happy living on her own. “I couldn’t
imagine myself in a nursing home, I’m not old enough yet.
I hope I stay at home for a long, long time,” she says.
“I love my home; I love the atmosphere, I’ve got wonderful
neighbours, I wouldn’t want to think I’d ever have to leave
here…”
Joy’s case manager, Christine, knows firsthand how much it
means to Joy to remain living in her own home. “Joy was one
of my first clients when I started as a support worker. I used
to come to Joy every fortnight,” Christine says. “She’s quite
happy here, and it’s safe, so if we can help her stay here.
That’s what we’ll do.”

Joy receives domestic assistance from Ozcare to help her
manage at home. “Because I’m getting on in years, I find it
hard to do a lot of things now, like bending over, doing the
washing, carrying buckets, vacuum cleaners and things like
that,” she says. “It’s the security, knowing that someone’s
looking after me. If I want to go to the hospital, they’ll come
and pick me up. There is nothing they won’t do for me.”
Joy had an accident with her leg last year, and when her
doctor was unable to dress her leg over Christmas she turned
to Ozcare.
“The nurses are marvellous too. They came out, even on
boxing day, to dress my leg for me. They’re there for me seven
days a week,” Joy said.
“As I get older, I just want things to stay as they are. I don’t
want anything to change — I just love life the way it is.”

ST VINCENT DE PAUL SOCIETY QUEENSLAND
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1203
WERE GIVEN
A ROOF
PEOPLE

OVER THEIR HEADS
BY VINNIES HOUSING

VINNIES HOUSING

25
PURCHASED

PROPERTIES

TO HOUSE PEOPLE

10

8.2 MILLION

ITEMS SOLD IN
VINNIES SHOPS

OPENED A

BED
1800 OZCARE 154
AGED CARE
RECEIVED MORE THAN

100,000 CALLS

ST VINCENT DE PAUL SOCIETY QUEENSLAND

FACILITY AT
HERVEY BAY

1800 VINNIES

RECEIVED

136,200

CALLS
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YEAR IN

Review

We accomplished a number of significant milestones and achievements during the year. Some of these
were influenced by external system changes, while others highlight our ambition to offer exemplary
services that enrich the lives of the people we assist and the communities in which we contribute.

OZCARE

HOUSING ACQUISITIONS

This report once again outlines many of the achievements
of Ozcare, including consolidated financial results on page 90.
Ozcare proudly delivers services to 30,000 people across
60 locations. They do this with the support of 2940 staff,
and 350 volunteers. Ozcare’s goal is to positively influence
a person’s experience to help them achieve better health and
wellbeing outcomes through the delivery of personalised health
and human services in the spirit of the St Vincent de Paul
Society Queensland.

Vinnies Housing purchased 25 properties to expand our
ability to provide housing to vulnerable people in housing
crisis. The new wholly owned purchases follow the allocation
of $6.5 million during 2016–17 to buy housing properties,
and resulting purchases in Brisbane, Cairns, Sunshine Coast
and Toowoomba.

VINNIES HOUSING
Vinnies Housing, a wholly owned subsidiary, officially
commenced operations on 1 July 2017. This special works
of the Society furthers its’ mission through a renewed and
strengthened focus on the provision of subsidised housing
options to people experiencing housing stress, homelessness
or at risk of homelessness. Their Strategic Plan 2018–2022
aligns with the Society’s strategic plan, focusing on delivering
effective housing services to those in need (see page 56).
The establishment of Vinnies Housing preceded a legislative
requirement for all organisations providing community housing
in Queensland to become registered as a housing provider
under the National Regulatory System for Community Housing
by 30 June 2017.

1800 VINNIES (1800 846 643)
Our 1800 VINNIES (1800 846 643) Helpline number went
live on 31 July, offering a free call to people needing assistance
or support, or information for people who wish to donate
furniture to us.
1800 VINNIES received more than 136,200 calls in its first
11 months of operation.

ST VINCENT DE PAUL SOCIETY QUEENSLAND
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1800 OZCARE (1800 692 273)

GIFT CARDS

Ozcare’s Customer Service Centre received more than
100,000 calls, including almost 66,000 general enquiries
from new or existing clients, free care consultations, service
suggestions and guidance on My Aged Care assessment
process. The Customer Service Centre is also responsible for
Veterans’ Home Care (VHC) assessments and received 20,355
calls for this service. They also manage enquiries on behalf of
Community Access Point (CCAP) and received 14,421 calls.

For the first time Vinnies gift cards were offered for sale
through shops to the general public during the financial year,
allowing friends and family to give the gift of an op shopping
spree to a loved one. More than 1300 cards have been sold
this financial year, to a value of $37,000. This direct sale of
cards follows the issuing of cards via Conferences, who refer
people in need for free clothing and other household goods
and furniture, enabling the people we assist to shop with
dignity and choose the items most suitable to their needs from
any shop in our network.

INVESTING IN CARE
In October 2017 Ozcare opened one of the biggest
investments in their aged care services, a 154-bed aged care
facility in Hervey Bay. The facility sets a new benchmark for
aged care, providing a range of facilities for residents. It also
creates relaxed, home-like accommodation and private areas
that can be utilised by visiting family and friends.
Meanwhile, construction began on Ozare’s newest aged care
facility in Toowoomba in July, with commissioning expected in
early 2019 and first residents welcomed in April 2019.
The 150-bed facility is being built at Glenvale, west of
Toowoomba, its design reflecting a shift toward more privacy
and connection for residents.

ANNUAL REPORTING AWARD
The Society received its second Gold Award in the esteemed
Australasian Reporting Awards for its 2016/17 Annual Report
and Financial Report. The awards benchmark and measure
reports against criteria based on world best practice. The
report is a transparent and integral review of the financial year
and our good works across the state, including a financial
report reviewed by an independent auditor.
Adjudicators called the report ‘a clear and concisely written
report covering the rapid growth and integration of a large
and diverse organisation. Good case studies and excellent
corporate governance disclosures.’

A QUEENSLAND GREAT
In June the Society was honoured as a recipient of the
prestigious Queensland Greats Awards for our contribution
to the history and development of the state, and in particular
for our dedication to helping Queenslanders in need for over
a century. The award recognises remarkable Queenslanders
and institutions whose long-term or lifetime achievements have
made a significant impact to Queensland. Queensland Greats
are honoured with commemorative plaques displayed proudly
at Roma Street Parkland, Brisbane.
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CONGRESS
In October a team of 38 Queensland Vincentians, including
nine youth Vincentians, attended National Congress in
Adelaide. They joined 180 other members and staff from
around the nation over three days, discussing a shared
passion and vision for the Society for the first time in 60 years.
In response to National Congress, the inaugural Queensland
Congress was held 29 June to 1 July – hailed as one of
the most significant events in recent Society history.
Incorporating the Catholic Church’s 2018 Year of Youth,
Queensland Congress had a strong youth theme and
27 young people participated. 97 delegates including 70
Vincentians and 27 youth enjoyed a series of workshops
and presentations which culminated in a call to action for a
‘new beginning’ for the Society and the presentation of action
plans developed by and for each Diocese. Congress was
an investment in our future, an opportunity for members
and staff to come together and create a reimagined and
reinvigorated Society.

ANNUAL REPORT 2017-18 | YEAR IN REVIEW

WE ARE THE

We are the Society of Friday

Of

Society

Night Visits and Monday Morning Mercy.

Fresh Perspectives, and a view of the possible.
Shared Moments, houses turned Homes,
and second hand – into Second Chances.

Of smiles,

renew

We are the Society of clothes to
Confidence, and souls showered with Compliments,
and angst addressed with Attention.

Dignity Delivered to our companions’ door,
and Smiles Volunteered, of boxes filled with food, a Promise for the Future
We are the Society of

and a pillow that says happily ever after.

We are the Society of

Love and Laughter, Respect, Courage, Empathy,
Commitment, Compassion, Integrity and Advocacy.
And holding out

Hope, and Helping with the power bill, the empty pantry, and the phone.

And making sure

No One is Left Alone, without a prayer, or a friend.

We are the Society of

We are the

Making Each Other Feel whole, bright, happier.

St Vincent de Paul Society Queensland.
ST VINCENT DE PAUL SOCIETY QUEENSLAND
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State
President’s
REPORT
It is with great pleasure that I present our Annual Report for 2017–18. It tells the story of another year
in the long and proud history of the Society in Queensland and highlights facts and figures important to
understanding the depth and breadth of our activities and operations. This report is a true testament
to our commitment to Mission and shines a spotlight on the real people who have had their lives
transformed, and who it is our pleasure to serve.
This year we successfully continued our important role serving
people in need in our communities by assisting 331,561
families and individuals and providing $231 million in material
aid. This response has only been possible by the dedication
and commitment of our members supported by capable and
willing staff.
Membership has been a key strategic issue moving forward
with a number of initiatives in place or planned to strengthen
the nurturing of faith and spirituality within Conferences.
We also worked to secure our capacity to meet current and
future demand in our traditional service delivery areas.
Sadly, remote / regional areas in particular are becoming
increasingly vulnerable to shrinkage in member/volunteer
numbers and this impacts our ability to respond to the
increased hardship caused by drought. It is also notable
that growth in demand for more complex and specialised
assistance is on the rise. Our most vulnerable companions
face growing challenges across the spectrum.
An eminently successful inaugural Queensland Congress
provided a forum for ideas sharing, Vincentian connection and
sharing hopes and dreams for the Society. With the theme
‘Preserve The Society Spirit and Open New Horizons,’ a raft of
agreed outcomes and action items will be addressed including
alternative Conference models tailored to attract and engage
with youth.

14
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UNIVERSALITY
In response to the needs of less developed countries in the
Oceanic region, Queensland initiated support, under the
auspice of our National Council, for the National Council of
Vanuatu, to assist local Vincentians address the many areas of
desperate need and the almost total lack of resources.
Queensland also continues administrative support to the
Society in the Northern Territory under authority of National
Council and our CEO and senior staff have delivered a
remarkable turnaround in financial and operational terms.

HOMELESSNESS
After almost two decades of economic growth, homelessness
in Australia remains unacceptably high, compounded by
a growing shortage of affordable housing. Every day our
members, volunteers and staff see the human face behind the
homelessness statistics.
To further our mission to relieve distress and to validate our
commitment to providing affordable housing for people in
need and our ability to provide targeted assistance by both
local members, volunteers and professional specialist staff,
our wholly owned housing Special Work, St Vincent de Paul
Society Queensland Housing (Vinnies Housing) was formed
and started operating. We have furthered our investment in
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providing housing which was made possible by the generous
and hearty corporate and public response to our Vinnies
CEO Sleepout and Vinnies Community Sleepout fundraising
events (see page 68). Properties purchased include six in
Brisbane to accommodate women and children escaping
family and domestic violence, five in Far North Queensland,
six in Toowoomba and nine units on the Sunshine Coast.

OZCARE
Our largest Special Work and wholly owned subsidiary
company Ozcare entered its third decade of operation
and significant investment has been made in expanding
the organisation with particular focus on aged care to
prepare for the expected strong growth and needs of our
ageing population.
I’d like to thank dedicated Conference and Associate
Members and staff who deliver diverse programs, services
and assistance with quality outcomes across the state.
On behalf of the Society, I would like to thank all of our
volunteer members who can be found in our Centres of
Charity (Vinnies shops), call centres and other Special Works.
I’d also like to thank our generous donors, benefactors and
supporters, with your continuing support we are transforming
the lives of those who are disadvantaged, marginalised or
socially isolated in the community.

Thank you FROM PAST STATE PRESIDENT
As my term has now come to an end I would like to
take this opportunity to recognise the efforts of all
Vincentians in leadership roles at all levels, and those
serving on advisory committees for their dedication
and commitment. My sincere gratitude goes to all
the members of State Council for their extraordinary
contribution during the year, our CEO and all of our
employees who are all equally valued members of
the Vincentian family. It has been an honour and
a blessing to have had the opportunity to lead the
Society for the past four years and I wish State
President Dennis Innes and the new Council every
success in all of their endeavours.
Finally, I would like to acknowledge members who
passed away during the year. We have been blessed
by the dedication of these Vincentians, volunteer
members and employees who contributed to our
good works. We give thanks to our Almighty God in
heaven for their lives; may they rest in his presence in
eternal peace.
John Forrest
Past State President

Dennis Innes
State President

ST VINCENT DE PAUL SOCIETY QUEENSLAND
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Chief Executive
Officer’s REPORT

In 1833, relieving human suffering and hardship was the call to action of the founding Society. In 2018,
as we head toward our 185th year - and 125th year in Queensland - we have a more complex and difficult
task at hand. Our good work is shaped by the world we now live in, the environment in which we now
operate, and the challenges we now face. We have changed, however our call to action has not.
With our founder the Blessed Frederic Ozanam’s response of
the heart in mind, we offer hope to all Queenslanders in need.
It means we meet with people in their homes, person to
person, responding to their basic human needs of food, shelter
and connection. It means we advocate for those marginalised
by poverty. It means we provide vital support services and
programs to help give people a hand up, not just a hand out.
We also respond when we are challenged to broaden the
scope of our assistance to meet both the needs and the
expectations of the people we assist – working to shape a
more just and compassionate society, and encouraging people
to take control of their own destiny.
The 2017–18 financial year hit a number of significant
milestones for the Society. We assisted 331,561 people over
the year, with demand on our services increasing significantly.
We led the way across the country in many areas of operation

PEOPLE ASSISTED 2014-18
350,000
325,000
300,000

and are in the most financially viable position of our history. We
continue to operate in a cost effective way through delivering a
consolidated surplus of over $16M in the last financial year.
And we continue to be brave when we need to adjust the
way we operate to meet a changing governmental and
societal landscape.

COMPANIONS
With ABS data from the 2016 Census showing almost 22,000
Queenslanders are still considered homeless, there is still a
lot of work to be done. The data showed that 3,372 children
under the age of 12 are homeless in our state and that 21 per
cent of homeless people are aged between 12 and 24.
We also know more Queenslanders are less financially resilient
than ever and experience significant financial stress caused by
increasing insurance premiums, higher costs of living such as
energy costs, and dependency on credit. We also know that
47 per cent of low-income households are living in housing
stress, and spending more than 30 per cent of their income on
housing costs (see page 22).
I think you will agree that in a modern and prosperous society
such as ours, these are simply unacceptable figures.
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A desire to help is why our 2,921 Vincentian members, 7,016
volunteers, and 3,354 employees approach their work with the
pride and dedication that they do.
We continued developing our people with mental health
training, middle management and leadership training, and
the roll out of a new suite of induction and training resources
including our dynamic orientation video.
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STRATEGIC PLAN
With a new Strategic Plan 2017–2022 setting our path, we
substantially achieved targets in year one. This plan provides
us a grounding and embeds proper planning and best
practices in all we do, setting out the strategies of spirituality,
our story, our partnerships, governance and sustainability.
These in turn provide the platform for us to be committed
to our Mission, face change when required, reinforce our
spirituality and underpin our sustainability (see page 47).

VINNIES HOUSING
A good example of responding to a change of landscape is the
establishment of Vinnies Housing, which became operational
from 1 July 2017. This preceded a legislative requirement for
all organisations providing community housing in Queensland
to become registered as a housing provider under the National
Regulatory System for Community Housing by 30 June 2017.
The housing company’s first year has seen it firmly committed
to further the Society’s mission to relieve poverty, distress and
disadvantage through a renewed and strengthened focus on
the provision of subsidised housing options and affordable
housing and support services to people experiencing housing
stress, homelessness or at risk of homelessness (see page 56).

SUPPORTING OTHERS
It is now been nearly two years since I was appointed Group
CEO of St Vincent de Paul Society QLD and Northern
Territory (NT). In this time significant efforts have resulted in
both organisations operating more efficiently and effectively
including the Society in the NT turning around financially.
Substantial human resources and payroll support provided
to the NT included the implementation of their Employee
Agreement which will see employment conditions and benefits
streamlined across all employees.
This financial year we extended our support to other regions
including the successful completion of a six week labour
intensive project to integrate the St Vincent de Paul Society
Australian Capital Territory (ACT) payroll and human resource
information system data (HRIS) into Queensland’s payroll
solution Preceda. This culminated in the Society in the ACT
running their first live payroll on schedule in December 2017.
Additionally we acted in an advisory capacity to assist the
Society in ACT to implement Technology One finance system,
utilising the configurations developed by QLD. This saved the
Society in ACT in excess of $160k in costs, as well as the time
that would have been required for design and development.

OPERATIONAL SUPPORT INITIATIVES
Many new initiatives also saw us improve our communication
and operational services to the people we help, including the
implementation of the free call 1800 VINNIES phone number.
To better manage the information we use to help our
companions, our new database for companion support CARE
was developed and launched. CARE stands for Compassion
Advocacy Respect and Empathy – the key elements of
our mission.

The development and implementation of the Society’s
unique QLD website www.qld.vinnies.org.au saw improved
communications of our services and programs, and a unique
site outside our national web presence to market our NDIS
service offerings.
Our new video ‘We Are The Society’ was developed to capture
the essence of the heartbeat of the Society, and was inspired
by the great works occurring throughout the state. The video
identifies who we are, as members, volunteers and staff of the
Vincentian family.
We also successfully increased our fundraising activity, with
our major appeals income rising by five per cent through a new
corporate engagement program, two Vinnies CEO Sleepout
events raising $1.5 million alone, and five Vinnies Community
Sleepout events held across the state (see page 68).

RETAIL EXPANSION
Centres of Charity performance growth has never been
stronger in the history of the Society in QLD and we expanded
our retail arm to 147 shops this financial year. We closed
several shops during the period, including some at lease
end, and either relocated or planned to replace others.
These relocations have provided our customers with a better
shopping experience and improved facilities for our volunteers.

DIVERSITY
Our first Reconciliation Action Plan (RAP) began development
in the financial year, led by the Diversity Working Group
members and staff. The RAP allows us to commit to
implementing and measuring practical outcomes that build
relationships and create opportunities for Aboriginal and Torres
Strait Islander peoples in QLD. We invited feedback via a
survey and look forward to sharing news of its finalisation and
implementation in the next report.

A NEW ERA
As I prepare for my retirement in 2019, there are so many
people who I wish to publicly thank for their vital input into
the success of our operations over the past 14 years
of my leadership. To past and current State Presidents, State
Councils, Executive Teams and staff – your dedication to your
roles helping our most marginalised across the state has been
truly inspirational.
To past and current Vincentians and volunteers – your
commitment to our grass roots efforts is the key to the
Society’s success, and to the positive changes in the lives
of the people we support. I also wish to challenge all people
across the entities that form the Society - to continue their
journey to do God’s will through service to those who suffer
deprivation and inequality.
Finally, I would like to both commend and encourage the
people of our great state to continue to support the good
works of St Vincent de Paul Society Queensland.
Peter Maher
Chief Executive Officer
ST VINCENT DE PAUL SOCIETY QUEENSLAND
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Vinnies
Housing
REPORT FROM THE CHAIR & CEO
The 2017–18 financial year marked the first year of operation for Vinnies Housing, a wholly owned subsidiary
of the Society. Vinnies Housing has embarked on a number of initiatives throughout the year to strengthen
our housing services and enhance our capacity for success into the future.
Housing is a core human right and the foundation every
Australian needs for full economic and community
participation, yet on any given night in Queensland almost
22,000 people are homeless. Every day, our members,
volunteers and staff see the human face behind the
homelessness statistics. Homelessness doesn’t discriminate
between age or background. For some, homelessness is a
one-off occurrence; for others, it is a prolonged or episodic,
entwined with periods of housing.
Whether it be sleeping on the streets or moving between
temporary situations, to living in a crowded or unsafe dwelling,
homelessness affects a person’s ability to participate in
family and community life. This year, we saw the release of
Housing and Population data from the Australian Bureau of
Statistics 2016 Census, which confirmed a 14% increase
in homelessness in Queensland. The situation is getting
worse with growing numbers of people living without secure
accommodation, in overcrowded situations or experiencing
housing stress and the social housing system is struggling to
cope with the increasing demand. As a Society, we are called
to do more - in the words of the Society’s founder, Blessed
Fredrick Ozanam, “Let us not be discouraged,
let us be better.”
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In our first year of operation, Vinnies Housing has focused
on reviewing its operations across Queensland. We aimed
to promote appropriate, effective and efficient systems of
governance and service delivery to enhance values, culture
and operations consistent with those of the Society. This has
included the appointment of a skills based Board of Directors
accountable to the Society’s State Council and consolidation
of our property and tenancy management systems and
practices to increase transparency in our work. Throughout the
year, we have strengthened and maintained our compliance
with our key stakeholders and funding partners. We anticipate
the State Government’s formal approval to finalise the transfer
of the head lease agreements from the Society to Vinnies
Housing will be forthcoming by the end of 2018.
During the year, the Society expanded its commitment to
providing safe and affordable housing, investing $6.5 million
into purchasing 25 properties to be managed by Vinnies
Housing in locations such as Cairns, Sunshine Coast,
Brisbane and Toowoomba. This investment is followed by
a commitment by the Society to invest a further $3.2 million
into housing in the 2018–19 financial year.
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We have worked closely with the Society, partnering with
government, other service providers and the community
to advocate and increase support for people experiencing
housing crisis across the State. A key highlight has been
expanding our Society owned housing response through the
generous support of the community, other service providers
and religious orders, which has enabled the establishment
of properties in Far North Queensland and Toowoomba to
provide much needed accommodation for families and in
Brisbane to provide supported accommodation for women
and children escaping family and domestic violence.

and our collective members, volunteers, staff and supporters,
we seek to facilitate a measured and sound response to
that call.

Vinnies Housing has developed a Strategic Plan for
2018–2023, which aligns with the five overarching strategies
identified in the Society’s Strategic Plan and aims to guide
the works Vinnies Housing in partnership with the Society,
to deliver effective housing services to those in need through
our shared Spirituality, Story, Partnerships, Governance and
Sustainability. These strategies provide the platform for us to
remain steadfastly committed to our Mission, to face change
where it is required, reinforce our spirituality and underpin
our sustainability. It provides a grounding and embeds
proper planning and best practises in all that we do. We are
called on and challenged to further develop the scope of the
affordable housing and support services we offer to meet the
expectations of our companions in need. Through this plan

To the Vinnies Housing Board, our staff and the Society’s State
Council and Executive team, your support, your willingness
to embrace both change and challenge and to go above
and beyond for the people we assist, and to all that have
contributed to making Vinnies Housing first year of operation
a success, thank you. You have each been amazing in your
dedication and effort, and it is a privilege to work alongside
you all. It is with pride that we join with the Society to present
our year in review.

Vinnies Housing invites all Vincentian members, volunteers,
employees and our government and community partners, to
join us on this journey over the next five years and rise to “the
call to more.” Together, we can commit to make the Vinnies
Housing Strategic Plan 2018–2023 a success so that we can
better serve those living on the margins of society. Everyone
deserves a safe and affordable place to call home.

Dennis Innes
Chair						
Sharon Shearsmith		
CEO

ST VINCENT DE PAUL SOCIETY QUEENSLAND
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Spiritual
Advisor’s
MESSAGE
In our service with the St Vincent de Paul Society QLD this year, we have had many
opportunities to make a difference in the lives of people in need. In addition, we have probably
faced situations where we haven’t known how best to respond in a way that has a lasting
impact. It can often be a difficult task to instil hope into the lives of those who are suffering.
Hope is a virtue of the heart that doesn’t lock itself into darkness, that doesn’t dwell on the
past, but is able to see a tomorrow.
However having the courage to be a voice of hope to
hundreds of thousands of people in various forms of need is
something that Vincentians do on a daily basis. We hold the
light of hope when we simply sit and listen to our companions;
we hold the light of hope when we empower them through
our various special works or give them a helping hand through
material needs; we hold the light of hope when we help kids
on a Buddies Day know that someone cares for them.

As we step into the future and strive to continue to “do a little
good” as Frederic Ozanam invites us, may we be people
who remember the richness of the history of the Society and
all those who have gone before us; may we be people of
courage, willing to challenge the injustices of our times; and
may we be people of hope, never forgetting that through the
gift of our presence we can touch the lives and hearts of our
companions in simple ways.

Sometimes our efforts to bring about transformation in the lives
of others might seem so small and insignificant. Yet the reality
is that it only takes one good person to restore hope. This
motivates us to continue, conscious that we might never know
the magnitude of the impact we have on the lives of those
we serve. Hope begins with individual efforts, is supported
by conferences that radiate charity and is consolidated by a
united Society across Queensland that dares to do more than
just dream of a better world for our companions, but takes an
active role in changing it.

As we give thanks to God for all that He has enabled us to be
and to do this year, let us never tire to recognise that lasting
hope comes from Jesus, reminding our companions that
they are more than their life circumstances would lead them
to believe.

In imitation of Jesus who preached with His life a message of
compassion and hope, we too strive to stand in solidarity with
those who face difficulties, becoming bearers of hope that God
loves us and seeks us tirelessly. As Vincentians, we offer so
much more than just ‘good works.’ We offer ourselves and our
presence, the essence of the ‘hand up’ that empowers others
to know that they are of true value. As we reflect back over the
past year, perhaps our most significant encounters have been
in moments of giving the gift of our time to simply be present
to our companions where they are at, not where we want
them to be.
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Let us pray for the grace to instil into the hearts of our
companions the reality that the future does have a name,
and its name is hope.
Sister Mel Dwyer
Spiritual Advisor

“Hope opens new horizons,
making us capable of dreaming
what is not even imaginable.”
Pope Francis
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IT MAKES ALL THE

Difference

Peter is someone who others would refer to as being ‘salt of the earth’ - a thoroughly decent person for
whom helping others just comes naturally.
Peter has been a Vincentian* (or Vinnies volunteer) for 57
years. Raised in Rockhampton, Peter moved to Yeppoon 22
years ago and is currently Vice President of Sacred Heart
Yeppoon Conference. In 2017 he was awarded the Livingstone
Shire Council Citizen of the Year. Peter says what he loves
about Vinnies is the ability to provide hope to people
who are struggling.
(As a volunteer) “If you come in to a Vinnies Support Centre
and see three little kids who haven’t had anything to eat since
yesterday and you give them a packet of Weetbix, some sugar,
a bottle of milk, loaf of bread and some baked beans, you
know when they walk out the door that they are going home to
have something to eat,” he says.

“You can see the look on the kid’s faces, it makes all the
difference. And one day in the future when they drive past a
Vinnies shop they will tell their kids; when we were hungry
Vinnies fed us.”
Peter said whether it’s helping out in the Yeppoon shop or
conducting Conference work, he has always enjoyed giving
back to others since he was 18 years old. When asked what
Vinnies means to him Peter said: “It’s their real sense of
community, If you’ve got a problem come to me and we’ll talk
about it over a cuppa and when you walk away you’ll think,
I’ve got something out of that.”
“My work is at the grassroots level, helping people who need
help, just like kids who walk out with a bit of food, that is my
cup of tea - and that’s what Vinnies is about.”

ST VINCENT DE PAUL SOCIETY QUEENSLAND
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WITH HEART THERE’S HOPE

Housing
AND HOMELESSNESS
Vinnies works to improve people’s lives by providing safe and affordable housing and services
which enable people to living independently within the community. Stable housing is critical to
a person’s capacity to improve whole of life outcomes.

HOUSING
& HOMELESSNESS
OUR CHALLENGE

OUR RESPONSE

OUR RESPONSE

494 NEW
PEOPLE

Vinnies Housing provides a range of safe and

HOMLESSNESS
affordable housing solutions for people who are

IN QLD

homeless or at risk of homelessness including crisis
accommodation, transitional housing, accessible
housing for people living with disabilities, and long
term community housing.

HOUSED

LIVING

Vinnies
and Ozcare Specialist Homelessness
IN OVERCROWDED
programs assist people experiencing or at risk of
homelessness to access affordable and sustainable
housing through a range of targeted crisis prevention
and intervention programs including targeted
programs such as Mobile Support for Young People,
Homeless Outreach, Homestay and Resident
Support programs.

SPACES

HOUSING
RENTAL & HOMELESSNESS
STRESS

RISING COST
OF HOUSING

HOMLESSNESS

IN QLD

494 NEW
PEOPLE

HOUSED

60%RENTALS UPON EXIT

SPACES

HOUSED

INVESTED
LONG TERM COMMUNITY
$6.3 MILLION
OF OUR TENANTS MOVED INTO

RISING COST
OF HOUSING

Whilst State and Federal Governments acknowledge
the problem and have announced various strategies
aimed to improve housing affordability and supply
over the medium to longer term, for those currently
experiencing homelessness and housing stress a
much more immediate response is required.
Meanwhile, existing and future large-scale sector
reform across the disability and aged care sectors
will shape the future response of our service delivery.
ST VINCENT DE PAUL SOCIETY QUEENSLAND

PURCHASES

PEOPLE

MOVED INTO PRIVATE

IN OVERCROWDED
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1,203

IN NEW HOUSING

OF OUR TENANTS

LIVING
RENTAL
STRESS

INVESTED
OUR RESPONSE
$6.3 MILLION

24%HOUSING UPON EXITPURCHASES

1,90203

IN NEW HOUSING

PEOPLE

%

HOUSED

90% OF HOUSEHOLDS

SUSTAINED THEIR TENANCIES

OF OUR TENANTS
WITHOUTBREACH
MOVED INTO PRIVATE

60%RENTALS UPON EXIT
OF OUR TENANTS MOVED INTO

LONG TERM COMMUNITY

24%HOUSING UPON EXIT
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OUR WORK

- Domestic Assistance - General housework such
as cleaning and washing clothes

•• Housing – We provide a range of housing solutions
including crisis accommodation, transitional housing,
accessible housing for people living with disabilities,
and community housing.

- Transport - Get to appointments or around
your community

•• Specialist Homelessness Services – assist people
experiencing or at risk of homelessness to access longterm housing and support to maintain tenancies. Crisis
Prevention and Early Intervention programs are crucial to
program success and form a core part of service delivery.
A number of targeted services are offered across the
state, including:
- Women’s Refuges – We have five refuges
across Queensland that provide immediate crisis
accommodation to women over 18 years and women
with children who are escaping from or trying to prevent
further instances of domestic violence in their lives.
Our refuges provide holistic support to assist with
empowerment and building the foundations for a life
free from abuse.
- Mobile Support for Young People – homeless outreach
for young people aged 15–19.
- Homeless Outreach – Support for people who are
homeless or at risk of being homeless to access a range
of health and community care services.
- Homestay – support in the persons home to help
them manage issues including breach notices,
establishing a successful tenancy, being unable
to pay rent, or property damage.
- Assistance with Care and Housing – Prematurely aged
people and frail older people on a low income, who are
homeless, or at risk of homelessness, receive assistance
to find housing through the private rental market or
applying for affordable social housing options.
- Resident Support Program – Assists people living in
supported accommodation with social support and
access to healthcare services.
•• Home Care – Services that help people stay in their home
for longer. Home care services include:
- Home modifications – provides structural changes to a
client’s home (e.g. hand rails, ramps, etc) so that they can
continue to live and move safely about the house.

-H
 ome Assist Secure - provides low-cost, targeted
assistance to help eligible clients unable to undertake
or pay for critical maintenance services to maintain their
existing housing arrangements. The program targets
people aged 60 years and over, and people with a
disability who wish to remain living in their home.

OUR ACHIEVEMENTS
•• established Vinnies Housing and developed Vinnies
Housing Strategic Plan 2018–2023
•• achieved efficiencies through consolidation of operational
systems and improved processes.
•• successfully tendered for management of 17 units to
commence FY2018
•• facilitated major gifts to Society to future our housing
response
•• contributed to community housing sector surveys,
working groups and policy advocacy and provide regular
information and advice to Society, Conferences and
Housing Committees
•• commenced rolling out of training to staff to strengthen
our response to tenants experiencing DFV
•• strengthened tenancy management practices to improve
tenancy sustainment
•• launched a partnership project to provide supported
accommodation for women and children escaping
domestic and family violence, entirely self-funded
by partners
•• plans to commit further funds in 2018–19 to expand
our housing response with committed $6.5 million into
housing stock
•• Home Assist Secure and Homelessness contracts renewed
for a further five years
•• expanding supports coordination program in response to
the cessation of the Queensland Community Care funding.

- Home maintenance – assists to keep a client’s home in a
safe and habitable condition, usually involving repair and
maintenance of a client’s home or yard.
- Personal Care - Support with everyday tasks such
as showering or getting dressed
- Meal Preparation - Help to prepare healthy and
nutritious meals

ST VINCENT DE PAUL SOCIETY QUEENSLAND
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RISING FROM

The Ashes
Doug is a battler who draws strength from the challenges he has overcome in his life. Having faced
mental illness, homelessness, substance addiction - and won - Doug’s biggest test came in October
2011 when the house he was living in burnt down - with him inside.
Doug was pulled from the flames of the fire that almost
claimed his life, but was left with third degree burns to over 50
per cent of his body. After a long hospital battle and more than
200 operations, Doug became a recluse. Vinnies Queensland
volunteers, who had already been helping Doug on and off for
more than 30 years, stepped in to give him a hand up once
again. When Doug was offered a home at Brisbane social
housing centre ‘Common Ground’, he was given a hospital
bed so he could elevate his feet to overcome severe swelling.
Volunteers also helped bring meals up to his room as Doug felt
his burns would make other residents uncomfortable. Doug
was also provided with clothing vouchers. Years later, Doug,
now 50, is confident, outgoing, and encourages others to
overcome their fears. In fact, Doug is on the way to becoming
a sought-after motivational speaker who cites Vinnies as a
supportive and stabilising influence throughout his recovery.
“Vinnies have been the organisation that has helped me the
most, they are always there for me, especially Lizzy and her
colleagues in the Brisbane Helpline team,” he says. “I can’t
thank the organisation and its volunteers enough. It’s not just
financial, or emotional, it’s everything, they have been there as
an organisation I can count on.”
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Doug says Vinnies provides people with hope, something
he also does when he gives speeches or speaks with other
burn victims. “It’s all about hope, hope is one thing but also
seeing hope transformed into something else,” he says. “It’s
really, really important to use my experiences in life to convey
that message. I don’t carry anyone in life, and I don’t expect
anyone to carry me but I’ll certainly throw an arm around them
and give them a hand and that’s what I believe Vinnies does
and what they did for me, they threw an arm around me.”
Doug’s new enterprise, as well as his motivational speaking
efforts, is as an Uber driver. Vinnies helped him back onto his
feet toward financial independence by helping out with vehicle
expenses including registration and a license. “They do it out
of the goodness of their hearts,” Doug says. “But they also see
me trying to do something positive, and I think that also helps
Vinnies as an organisation say ‘we are not just giving people
handouts, we are actually making a difference here’.”
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“Vinnies have been the organisation
that has helped me the most, they
are always there for me, especially
Lizzy and her colleagues in the
Brisbane Helpline team”
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WITH HEART THERE’S HOPE

Health

We work to ensure people enjoy good physical, social, mental, emotional and spiritual health and
wellbeing and are optimistic and hopeful about their future.

OUR CHALLENGE
According to the Australian Institute of Health and
Welfare, one in seven Australians were aged 65
years and older in 2017 (3.8 million people).
There was also around 250 newly diagnosed cases
of dementia each day in Australia and its set to
increase to an estimated 318 per day by 2024.

3.8

MILLION

PEOPLE AGED

OVER 65
AND

Here in Queensland, people are exceeding guidelines
for ‘lifetime risky drinking’, adults and youth alike are
increasingly experimenting with illicit drugs, one in
five Queensland adults experience a mental disorder
and half of all Queensland adults experience a
mental disorder at some time in their lives.

MENTAL & PHYSICAL HEALTH

16%
OVER 14’s

USING ILLICIT DRUGS

1DIAGNOSED
IN 5
WITH A MENTAL

DISORDER

1 IN 7 PEOPLE
AGED OVER 65

250 318

50%

AND ESTIMATED

PEOPLE DIAGNOSED

WITH DEMENTIA

EVERY DAY
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EXPERIENCED A

MENTAL DISORDER

22%
EXCEEDING

GUIDELINES FOR RISKY
ALCOHOL CONSUMPTION

AT SOME TIME
IN THEIR LIVES
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OUR RESPONSE

1,
9
85
PEOPLE ASSISTED

2,RESIDENTS
208 HOUSEDIN
AGED CARE FACILITIES

BY DEMENTIA ADVISORY
AND SUPPORT SERVICES

19,446

948
PEOPLE ASSISTED

PEOPLE RECEIVED
SERVICES FROM CHSP

FOR HEALTH RELATED OUTCOMES

WITH NDIS

86,
8
13
PEOPLE ASSISTED
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OUR WORK
•• Disability Services – we offer an extensive range of
support for people with disability or health conditions
under the NDIS, Queensland Community Care
Services and Disability Community Access. We provide
individualised support to help with everyday tasks, nursing,
physiotherapy, mental health recovery and respite care.
•• Drug and Alcohol Services – we offer a live-in detox
program and seven live-in recovery services to help people
to recover from problems with alcohol or drugs.
•• Residential aged care facilities – we have 11 modern
residential aged care facilities to choose from throughout
Queensland, from tropical Port Douglas in the far north to
sunny Burleigh Heads on the Gold Coast.
- Currimundi Gardens Retirement Village – A retirement
living facility offering 37 one and three bedroom units.
•• Day respite centres – we have eight day respite centres
located throughout Queensland, offering respite for carers.
•• Dementia Care – we offer specialist dementia support
through all stages for people living with dementia, their
carers and families through Home Care, Day Respite
Centres, Residential Respite, Aged Care Facilities and a
Specialist Dementia Advice service.
•• Kids Bed Wetting - Our Continence Clinic helps children
in Brisbane and Gold Coast overcome issues with day and
night time wetting through a four to six month
individualised program.
•• Mental Health services - We offer a range of programs for
adults struggling with their mental health, including:
- Mental Health Recovery – Case support to assist with
recovery and connections with community networks.
- Mental Health Resident Recovery – supports people
at risk of homelessness to find and keep housing and
access medical services.
- Social and Emotional Engagement Development
Service – Support for people with a moderate to severe
mental illness to seamlessly transition back into the
community from prison.
- Support Time and Rehabilitation and Recovery
Service – Support for people aged between
18–64 years old living with a mental illness or disorder
to rediscover wellness.
•• Immunisation Services – For the past 18 years we
have provided immunisation services to Queensland
workplaces and schools, protecting employees, students
and businesses against a variety of illnesses and the latest
flu strains. Vaccinations can be delivered individually or
packaged together and delivered at one clinic.

28

ST VINCENT DE PAUL SOCIETY QUEENSLAND

•• Indigenous Services – We offer a range of aged care,
disability, health and community support services to
Indigenous Australians.
•• Home Care – Services that help people stay in their home
for longer. Home care services include:
- Nursing at Home – Nursing services such as wound
care, palliative care, medication management and
continence
- Allied Health at Home – Physiotherapists, dietitians, and
other health professionals that come to person’s home
- Respite Care - Care during the day or night in home to
relieve carers
- Dementia Care - Expert advice and support from our
dementia advisors

OUR ACHIEVEMENTS
•• expanding NDIS services to Far North Queensland, Wide
Bay/Burnett, Brisbane, Logan, Redlands, Gold Coast,
Sunshine Coast and Moreton Bay in 2018–19
•• we successfully tendered to deliver new
immunisation programs through Energy Queensland
and Queensland Government
•• we gained full compliance for Community Care under
a new audit program with the Australian Aged Care
Quality Agency.
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EXPANDING

Horizons

Community involvement is key to developing hopeful and content people so we helped small groups
and several individuals from our National Disability Insurance Scheme (NDIS) Disability Support Services
program plan their holidays during the period.
Along with having a break from their regular lives, having a trip
away develops confidence and a sense of belonging. A group
of five experienced life on a cruise ship, while several others
visited Gold Coast theme parks, sight-seeing and fun at the
beach, and a stay overnight in Brisbane, calling it “the best
time ever”.
In April P&O Cruise Ship – The Pacific Dawn sailed to the
Pacific islands with two of our enthusiastic support staff
assisting five people for the duration of the adventure.
The first stop-over for the group, who called it “an experience
they will never forget” was Noumea, then Lifou for swimming

and snorkelling, and a day in Port Villa, Vanuatu, with a
mini-bus trip to swim at a blue lagoon.
Participants said they enjoyed feeding turtles, visiting
waterfalls, and browsing through markets. On-board,
they attended a themed party, enjoyed games and activities
such as dancing, and had dinner with the ship captain.
One happy participant expressed his emotions on the last
evening, when asked by his support person why he was
crying said “I’m crying because I am so happy and had such
a wonderful time this week!”

ST VINCENT DE PAUL SOCIETY QUEENSLAND
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WITH HEART THERE’S HOPE

FINANCIAL

wellbeing

1,1,778080
$
368,
$ 340
368,340

Vinnies works to improve people’s lives by alleviating financial crisis, addressing financial stress and
hardship, and increasing financial literacy. Financial stress and hardship, like many social problems,
has flow-on effects to other areas of people’s lives.

PEOPLE
HELPED
PEOPLE
HELPEDOUR RESPONSE

OUR CHALLENGE

As Australians we’re less financially resilient than
ever, according to reports*. We’re also experiencing
financial stress, increased insurance premiums,
limited wage growth, higher costs of living, and using
more high-cost fringe credit. Meanwhile, 47 per
cent low-income households in Queensland are also
living in housing stress, spending more than 30 per
cent of their income on housing costs, the highest
proportion of low income households of anywhere
in Australia. Evidence also shows South East Qld
households felt the effects of rising retail electricity
prices, deregulated on 1 July 2016.

FINANCIAL ASSISTANCE PROVIDED

FINANCIAL ASSISTANCE PROVIDED

HIGHER
HIGHER
RENT

RENT

NOT

POVERTY

$

FOOD HAMPERS
AND VOUCHERS

WORTH OF

MILLION
WORTH OF

FINANCIAL
OVERDUE STRESS
FINANCIAL

LIVING IN
LIVING IN
POVERTY

APPROVED

MILLION

BILLS
OVERDUE
BILLS

FINAICLE

NO INTEREST

APPROVED

8.28.2GIVEN
GIVEN

MAXED-OUT
NOT

LOANS
786
LOANS
786
$

CREDIT CARD
MAXED-OUT
CREDIT CARD
FINAICLE

To address our challenges, we identified the need for
appropriate, accessible and affordable financial products,
particularly for low-income households, as well as developed
Home Energy Advice Services across some conferences
to support people to select affordable electricity plans,
now determined by electricity retail providers. During the
financial year we met with Department of Social Services on
the expansion of the Cashless Debit Card (CDC) program,
supporting some communities and individuals by limiting
the spending of welfare payments on alcohol, gambling
and drugs. We also met with State Penalties Enforcement
Registry (SPER) to discuss increasing accessibility and
availability of options to reduce debt with volunteering and
capacity building activities.
NO INTEREST

STRESS

FOOD HAMPERS
AND VOUCHERS

8989

%
%

STEPUP +NO INTEREST LOAN
RECIPIENTS
STEPUP +NOREPORTED
INTEREST LOAN

INCREASED
CAPACITY
TO
RECIPIENTS
REPORTED
MANAGE THEIR OWN FINANCES
INCREASED CAPACITY TO
MANAGE THEIR OWN FINANCES
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OUR WORK
•• Emergency relief – financial and material aid to people in
immediate need, referral to specialist community services,
provided during home visitation, at family support centres
and outreach services
•• Microfinance – three products provide people on low
incomes safe, fair and affordable loans for fridges, washing
machines and furniture, and education and medical
expenses. Products are No Interest Loans Scheme (NILS),
Refugee Airfare No Interest Loans (RANILS) and StepUP
•• Disaster relief – ongoing financial, in-kind and emotional
support to people impacted by disasters through our vast
member network
•• Overseas support – Conferences are ‘twinned’ with those
in Asia Pacific region offering financial, technical, medical
and educational support on local projects encouraging
self-sufficiency.

221,593
PEOPLE ASSISTED

OUR ACHIEVEMENTS
•• State and Federal Emergency Relief service
agreements extended, including Federal funding renewed
until 30 December 2018 and State funding extended to
30 December 2019
•• increased support for asylum seekers needing emergency
relief and advocacy in partnership with Mercy Community
Services and Asylum Circle
•• developed own microfinance ‘no interest loans’ product for
offer 2018–19 due to funding and partnering arrangement
changes with Good Shepherd Microfinance
•• researched what drove people to ask for our help and
what led people to not ask for our help a second time
(in two University of Queensland research partnership
reports). SOL Data Analysis Report: Taking time to disrupt
dependency on emergency relief assistance focused on the
initial findings, then explored our emergency relief service
delivery model by examining the difference between home
visitation vs family support centre-based support.

FINAICLE
NOT

9,
1
88,498
FINANCIAL & MATERIAL
$

ASSISTANCE PROVIDED

FINAICLE
NOT
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CASE STUDY

KEEPING THE

lights on

Clients come to Vinnies volunteer Anne because they’re either about to have their electricity
disconnected, or their energy bills are overwhelming them. She in turn helps them by working hard
to develop a solution that meets their needs by using her extensive energy industry experience.
She carefully analyses their overdue bills, calculates the average household usage, negotiates with
energy providers to set up affordable payments, and makes sure each family or individual can
keep their lights on.
Based at the Inala Family Support Centre, Anne’s good work
over the past two years as a volunteer embodies the Vinnies
vision of offering a hand-up to families in need in the local
community. “In some cases people have had essential things
that cost a lot of money that have prevented them from paying
their electricity bill, like health problems, purchasing a large
appliance, car repairs or tyres needing replacing,”
she says. “Knowing the industry intimately allows me to
do the very best that we can for people who are marginalised
and in trouble.” Anne says she finds volunteering her skills
and knowledge is highly rewarding. “To come here and
volunteer and to be able to use the skills that I have
developed over many years, to help even one person,
I find it extremely satisfying.”
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As well as helping access hardship programs offered by
energy providers, Anne also gives budgeting and energy
efficiency advice. “I’ve had people come in for help who owe a
couple of thousand dollars to an energy company and they’ve
left with their power on, and an arrangement of regular bill
payments of $20 per fortnight,” she says. “I think the savings
that we offer the customer, the charity, the energy company
and the government in keeping people housed and helping
them to get out of the poverty trap that so many are caught
in is such a positive thing, and worthy of funding from both
governments and energy companies.”

MY SECOND

home
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Geoffrey’s son became his whole world after he lost his wife to cancer some 30 years ago. Geoffrey
was then faced with the unexpected death of his son 17 years later. Overwhelmed with grief, and feeling
devastated and alone, Geoffrey’s health started to suffer.
Living alone, in an older home in a state of disrepair, it wasn’t
long before Geoffrey was connected with Ozcare. “A social
worker came to visit me when I was living at Deception Bay,
my health was not real good at the time and she suggested
Ozcare,” Geoffrey says.
Seven years ago Ozcare’s Assistance with Care and Housing
(ACH) program stepped in to help find Geoffrey a nice little unit
in an over 55s village at Beachmere. ACH sourced furniture,
assisted with the removal and utilities connections and made
sure Geoffrey had food.
Ozcare’s local community care team immediately started
services to assist Geoffrey to better manage in his new home.
“It was good, because not long after I moved in, I had a
mild stroke,” he says. Geoffrey has faced numerous health
challenges over the years and credits Ozcare to being by his
side the whole way.

“I think Ozcare are beautiful – all the ladies that look after me
are beautiful too. That comes from my heart because they are
so nice. What more can I say, Ozcare’s my second home. I
see somebody from Ozcare seven days a week. They do my
housework and my washing. The nurses come and help me
with my medication, and three times a week the ladies come in
to shower me and put my stockings on.”
Ozcare has wrapped a care team around Geoffrey to ensure
that he is safe, happy and well looked after. “I wouldn’t even try
to manage on my own. I’m really blessed having them looking
after me. I would certainly recommend Ozcare to anybody.
They are number one to me.”
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WITH HEART THERE’S HOPE

Family FUNCTIONING

We aim to help families, children and young people become safe, strong and resilient, with the ability to
develop and maintain good relationships that strengthen family and community functioning and reduce
the impact of family breakdown.

OUR CHALLENGE
FAMILY
FUNCTIONING

271

The number of children in statutory out-of-home care
has risen in Queensland every year over the past five
years (AIHW, 2018a), with the numbers rising by 271
(3%) in 2017–18.

FAMILY FUNCTIONING
FAMILY FUNCTIONING

271

CHILDREN

TAKEN INTO
STATE CARE

CHILDREN
IN 2017-18
CHILDREN
TAKEN INTO

TAKEN
INTO
STATE
CARE
STATE CARE

IN201,
2017-18
308
IN
2017-18
ONE PARENT

FAMILIES

201,3308
08
201,
ONE PARENT

IN QUEENSLAND

ONE PARENT

FAMILIES
FAMILIES
IN QUEENSLAND
IN QUEENSLAND
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OUR RESPONSE

OUR RESPONSE
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OUR WORK

OUR ACHIEVEMENTS

•• Tertiary Family Support Services – supports families
in addressing Child Safety concerns while supporting
individual, parent and family needs. *data sourced from
clients during 2017–18

•• responded to changes in the Child Protection sector with
Child Protection Reform Amendment Act of 2017 which led
to increased need to;

•• Targeted Family Support Services – provides child
centred, family focussed counselling and family support for
vulnerable children (0-18 years), and their significant others
with the aim of preventing entry or re-entry to the child
protection system.
•• Integrated Family Support Program (Goodna)
– families and their children who are enrolled and attending
Goodna State School, Goodna Pre-School and/or Goodna
Special School are assisted to flourish through the early
intervention and support.

- supporting staff with increased training in domestic and
family violence, drug and alcohol addictions, managing
mental health issues
- helping parents work through their own, often traumatic,
childhood experiences to safely care for their children
- assisting providing stability and permanence for children
in care, preventing them being ‘bounced’ around multiple
placements in short term foster care over many years
- assisting, motivating and supporting parents to make
swift changes before permanency decisions are made for
the ongoing care of their children.

•• The Bush Connection - an outreach program that assists
people aged over 18 years with dependent children
living in rural areas, or families that have recently moved
to an urban area and are experiencing difficulties as a
consequence of relocation.

A

Wonderful OUTCOME

Angie found her life spiralling out of control
when she and her partner turned to drugs to
cope with daily life.

She hadn’t had much in the way of role models in her own
life and now she was a mother herself. When Angie’s partner
started to act with violence towards her, her daughter was
taken into child protective services and placed into foster care.
Angie knew she had to make a change for both her and
her daughter’s sake. She called Vinnies and was referred
to our Gold Coast Family Intervention Service. For the next

18 months with the support of Vinnies staff member Helen,
she decided to leave her relationship, was offered help to get
her own place to live, and put an end to her drug use. In a
wonderful outcome, Angie’s daughter was returned to her care
and the pair are now engaging in their community and linked in
with other services for ongoing support. Vinnies heard from the
Department of Child Services recently who reported that they
were pleased with Angie’s progress and were closing her case
with no further concerns. A Child Safety Officer wrote to Helen
in an email: “Thanks so much for the progress report on Angie.
Thanks for all your work with the family - you are a valuable
asset to them and me, I really do appreciate it.”
ST VINCENT DE PAUL SOCIETY QUEENSLAND
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WITH HEART THERE’S HOPE

Education
AND EMPLOYMENT
We assist to help people become empowered and self-sufficient through accessible and supported
education, training and employment opportunities.

EDUCATION & UNEMPLOYMENT

OUR CHALLENGE

Queensland’s unemployment rate remained steady
across the year at 6.1%, the second highest state or
territory in Australia. Regional and remote Queensland
are the hardest places to find jobs, particularly for
young people with youth unemployment sitting at
39.1%. Changes to family tax benefits, schoolkids

REDUCED
GOVERNMENT
SUPPORT

bonus, parental leave pay, childcare assistance and
other payments saw an increase in requests for
education support through our Children’s Education
Fund across the state.

6.1%
QLD UNEMPLOYMENT

RISING
COST OF
EDUCATION

36

ST VINCENT DE PAUL SOCIETY QUEENSLAND

39.1%
QLD YOUTH

UNEMPLOYMENT

O

D
NT
T

352,940 GIVEN

$

6.1%

IN SCHOOL EXPENSES
2018HEART,
SCHOOL
YEAR
ANNUAL REPORT 2017-18 IN
| WITH
THERE’S HOPE

QLD UNEMPLOYMENT

39.1%
QLD YOUTH

APPLICATIONS

FOR SCHOOL EXPENSES

DOUBLED

UNEMPLOYMENT

X2

OUR RESPONSE

IN 2017-18

OUR RESPONSE

65%

1,680
CHILDREN

HELPED

OF CLEMENTE

GRAD

352,940 GIVEN

$

STUDENTS
REMAINED IN
HIGHER EDUCATION

IN SCHOOL EXPENSES
IN 2018 SCHOOL YEAR

%H

APPLICATIONS

FOR SCHOOL EXPENSES

DOUBLED

T

X2

IN 2017-18

87%
OF SKILLING
QUEENSLANDERS

FOR WORK STUDENTS
ATTAINED A NATIONALY

RECOGNISED

65%

QUALIFICATION

OF CLEMENTE

GRAD

STUDENTS

ST VINCENT DE PAUL SOCIETY QUEENSLAND

37

WITH HEART, THERE’S HOPE | ANNUAL REPORT 2017–18

OUR RESPONSE CONTINUED

OUR WORK

368,640

$

TOTAL FINANCIAL
ASSISTANCE PROVIDED

1,780
TOTAL PEOPLE
HELPED

FINAICLE
NOT

•• Clemente – tuition-free, university accredited program
helping aspirations and building confidence. Offered in
partnership Australian Catholic University Brisbane, and
University of Southern Queensland Toowoomba.
•• Skilling Queenslanders for Work (SQW) – vocational
training and employment program delivered in Roma and
Brisbane. Delivers supported learning environment offering
support tailored to individual learning needs including
classroom and work placement, job readiness and
assistance to gain employment beyond course completion.
•• Children’s Education Fund – financial support to students
and families for back to school expenses including school
books, stationery and uniforms.

OUR ACHIEVEMENTS
•• our Education Services Committee developed its first
strategic plan, with a focus on strengthening and scaling
current programs, and identifying new opportunities
and needs for new programs. From this, planning
commenced on the development of a new scholarship
program to support students transitioning into training
and the workforce.
•• changes to government payments, combined with
improved application processes and communications,
saw the number of Conferences applying to the Children’s
Education Fund nearly double in 2017-18, from 53 to 91.

FINAICLE
NOT
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A

Remarkable FEAT

Brian is a genuinely happy man - a miracle considering the health problems he has dealt with for many
years. Brian was born with lumbar spinal stenosis, though it’s not curable, he recently underwent major
surgery to keep him walking.
He also lives with progressive polycystic kidney and liver
disease, experiencing chronic pain on a daily basis.
Despite his health challenges, Brian keeps remarkably
positive and says “there is always people out there worse
than I am.” Vinnies gave Brian a hand up by helping him
secure sustainable affordable housing in Brisbane, then
empowering him into university studies through Vinnies’
Clemente program.
In late 2017, Brian completed his fourth and final semester
with Clemente which provides the resources and opportunity
to support people like Brian in making changes in their lives
through university-level education. Now Brian is working
his way through his first year of University at the Australian
Catholic University at Banyo in Brisbane and plans to apply
for an indigenous scholarship in 2019 – a feat made more
remarkable by the fact he barely finished year 10 some 30
years ago.

Brian says he enjoyed all aspects of Clemente and all his
subjects equally, he reflected upon the program saying it has
provided him the opportunity to ‘access a better education,
enhance my skills and knowledge and make lots of friends.’
Clemente aims to support disadvantaged people with a
hand up through education, offering a variety of education
pathways to those who have faced barriers to learning. Skilling
Queenslanders for Work is another program run by Vinnies to
help people who are marginalised, disadvantaged or isolated
with the opportunity to re-engage in education and gain a
qualification.
“I just want to send the biggest of thanks to all of Vinnies and
their supporters who have asked how I’m going at university,
I appreciate their support and their thoughts,” he says.

After two years of hard work and persistence,
Brian is now studying a Bachelor of Arts/
Commerce and is full of praise for the Clemente
program. “Clemente was fantastic, I keep
telling people if you want to try and improve
your life, contact Vinnies and ask them about
the Clemente program,” he says. Brian says
Vinnies support has extended beyond helping
him gain a place at university. “Thanks to
the Clemente staff and the Sisters of Mercy
they bought me a book I needed this year
in first semester, a marketing book I needed
for class. They kindly got me a book last
semester for accounting which was $150,
it was a real help.”
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LESS MONEY

AGED 7-12 ENJOYED
BUDDIES DAYS AND OUR

SOCCER STARS PROGRAM

WITH HEART
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GOVERNMENT
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We aim to ensure people feel welcome and have the opportunity
to participateDAYS
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QUESTIONING
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community life.
BODYtoIMAGE

SCHOOL

OUR CHALLENGE

OUR RESPONSE

AND STUDY HASSLES
In August 2017, changes to visa conditions for

65%
OF COMMUNITY

people seeking asylum saw a reduction in income
support which led to increased requests for financial
and material assistance, particularly in Brisbane and
Logan communities. Migrant, refugee and asylum
seeker populations grew significantly in Queensland,
with additional commitments to settle Syrian and
Iraqi refugees during the year.
Meanwhile, more than 4,500 Queenslanders aged
15 to 19 took part in the Mission Australia Youth
Survey 2017 and identified mental health as the
most important issue facing young Queenslanders.

COMMUNITY

PROGRAM

PARTICIPANTS ARE
FROM CULTURALLY
OR LINGUISTICALLY
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DIVERSE BACKGROUNDS

IN A YOUTH PROGRAM
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65%
OF COMMUNITY

PROGRAM
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OUR RESPONSE

323 INAYOUTHPROGRAM

PEOPLE SUPPORTED

168
CHILDREN

OUR WORK
•• Youth programs (e.g. Buddies Days, SENSE, Soccer
Stars, Super Coders) - adventure based learning programs
providing support, encouragement and positive role models
to children and young people
•• VoRTCS/VRAP – volunteer-run programs in Brisbane and
Townsville which provide free in-home tutoring and support
for refugee families
•• Migration Advice Service – provides free migration and
visa legal advice by appropriately qualified volunteers
•• Settlement Services – delivered in south west Brisbane, the
program supports people from six months to five years after
arrival in Australia to overcome barriers to settlement

AGED 7-12 ENJOYED

•• Social outreach activities (e.g. VOICE/Companion
Connect) – volunteers are connected with vulnerable
and disadvantaged Companions and engage in fun and
interesting social activities

BUDDIES DAYS AND OUR

SOCCER STARS PROGRAM

27%
OF CHILDREN AT
BUDDIES
DAYS
IDENTIFIED AS INDIGENOUS

•• Compeer - aims to improve the quality of life and selfesteem of adults with a diagnosed mental illness through
one-to-one friendship with caring volunteers.

OUR ACHIEVEMENTS
•• strengthened and rebuilt youth programs
•• reviewed and identified target areas including social
outreach/programs and schools engagement in the
2016–19 Youth Strategic Plan
•• created new school resources linked to the
Australian Curriculum
•• explored new recruitment opportunities and developed new
training resources for the Volunteer Refugee Tutoring and
Community Support program

65%
OF COMMUNITY

•• Settlement Services funding extended a further six months
to the end of 2018
•• represented Vinnies at the Australian Catholic Youth
Festival, Sydney.

PROGRAM

PARTICIPANTS ARE
FROM CULTURALLY
OR LINGUISTICALLY

DIVERSE BACKGROUNDS
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FRIENDSHIP AND

support

It’s February in Townsville and at 1pm the temperature has already hit 39 degrees. The sun is
beating down on anything not shaded and the humidity is sitting at 86%. Now imagine being
without a driver’s license, searching for work and getting your kids to and from school.

This is the situation migrant and refugee families in Townsville,
and indeed all around Australia, find themselves in. No
independent transport and limited public transport options
proves a huge barrier for many in securing employment,
participating in community life and improving their quality of
life. The Vinnies Refugee Assistance Program (VRAP) has
been providing free driving lessons to help people secure
their independence.
VRAP Coordinator Loloma said many of Townsville’s refugee
families are currently living in suburban areas away from the
city centre. “A lot of them might need to take two buses to
get to TAFE and their children have to get two buses to get
to school. Somehow before 9am all these people have to find
their way to where they need to be,” says Loloma. “Most of
the people we support have been in refugee camps. Some
have driven before but the form of licensing in these
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countries is quite a bit different to how we operate and driving
lessons are usually beyond their financial means.”
Nalaka is one of many to have benefitted from the VRAP
program. He and his wife Shanika were born in Sri Lanka and
moved to regional Queensland under a 489 Visa – a Skilled
Regional Visa. Nalaka and Shanika are highly educated –
both have a Bachelor of Science Degree and Nalaka has a
Masters in Development Studies. They were welcomed to
Australia with warmth and respect but soon found themselves
in a frighteningly difficult situation. Despite numerous job
applications the only work they could find was delivering junk
mail. They felt overwhelmed and with their savings quickly
dwindling, they turned to Centrelink for assistance.
With their visa precluding them from accessing support
through Centrelink, Nalaka and Shanika turned to Vinnies.
Their call was transferred to VRAP who organised for
members to visit them.
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Soon, the couple were assisted with food and furniture and
were able to focus on settling in and getting on with their new
lives. VRAP also assisted Nalaka to find work by practicing
job interview techniques and resume preparation. He also
received free driving lessons - eventually, he secured a job.
“The emotional support was invaluable as the stress of the
situation seemed overwhelming. The most important help we
had was the feeling of support and friendship,” said Nalaka.
VRAP works with individuals and families just like Nalaka and
Shanika, offering a large range of support from emotional, to
budgeting, English language skills, driving lessons and more.
Nalaka and Shanika have now welcomed their first child into
the world, and are settling into Australia well. They hope to
continue their friendship with VRAP and the Vinnies members
who supported them.

“The most important
help we had was the
feeling of support
and friendship”
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Our people

St Vincent de Paul Society
Queensland is a predominately
volunteer run organisation with
9,937 volunteers, including
2,921 Vincentians and 7,016
volunteer members, supported
by 3,441 employees.
To highlight the need to orientate all
people on our mission and ethos, we
also created a new video and team
member handbook, with the video
filmed using current staff, volunteers
and members.

GROUP STATISTICS

2017–18

2016–17

2015–16

2014–15

2013–14

VINCENTIANS

2,921

2,962

3,155

3,665

3,312

CONFERENCES

210

210

213

210

213

VOLUNTEERS

7,016

6,335

7,092

5,993

6,506

EMPLOYEES

3,441

3,285

372

348

341

EMPLOYEE STATISTICS

EMPLOYMENT STATUS
Female

Full time

Male

Part time
Casual

OUR VINCENTIANS AND
VOLUNTEER MEMBERS
Our 2,921 Vincentians are our
backbone, operating through
Conferences, support centres,
programs and committees at the
grassroots level. This approach makes
us effective at addressing local need,
with our Vincentians determining our
strategic direction and how best to
provide our programs and services to
people in need.
Our 7,016 Volunteers give freely of
their time and expertise and enable
us to offer a hand up to many
Queenslanders. You will find volunteer
members working across the state in
our shops, warehouses, programs, and
in many other capacities to help make a
difference in the lives of people in need.

GENDER

NUMBER

PERCENT

STATUS

NUMBER

PERCENT

FEMALE

2,944

86%

FULL TIME

839

24%

497

14%

PART TIME

2,265

66%

337

10%

MALE

CASUAL

CONGRATULATIONS
Brad Wearne
Winner - Queensland Volunteer Awards 2018
Volunteer at Ozcare’s Villa Vincent aged care home,
Townsville

OUR EMPLOYEES
We acknowledge the expertise
our 3,441 employees provide to
complement our good works
and provide a range of services
to the community.

Annette Baker
Catholic Leader’s Community Leader Award 2017
Vincentian and Society Vice-President

We also wish to congratulate all of our amazing volunteers and staff who have been
acknowledged with awards this year.
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Investing
IN FUTURES
Mother of three Brooke came to Vinnies looking for a second
chance. Having spent the last six years out of work, Brooke
fell on hard times as the cost of living continued to soar. It was
a difficult time for Brooke as she fought to focus on being a
mum while keeping her head above water.
To provide for her family, Brooke sought help from Centrelink.
Brooke attended her appointments and did her best to secure
permanent employment. She attended numerous interviews,
but was often left with the inescapable realisation that
employment would be difficult to secure without experience.
“How do you get experience when no one will give you a
chance? I just needed someone to believe in me” she recalls.
As time continued to pass, the desperation began to grow.
Brooke decided to seek help from a local employment agency.
The next day Belong called offering Brooke an opportunity
to undertake a Business Work Skills Traineeship. Brooke

attended interviews with Belong to meet with prospective
partner organisations. It was at her second interview, that
Brooke found a home with Vinnies.
From her first day, Brooke became a real asset. She provided
administrative support to numerous business departments
including Human Resources, Fundraising, Reception and
various Vinnies programs. Brooke flourished in her role, finding
joy in helping others.
As Brooke’s 18 week Traineeship with Belong drew to a close,
a 12 month Traineeship offering a Certificate III in Business
Administration was arranged between TORGAS and Vinnies
much to Brooke’s surprise.
“I was balling when I got the offer. I had given up everything
to be there for my three girls, but it was my time now. Having
moved out of home at 15 and having my first child at 17, I
really felt like this was my once in a lifetime opportunity” stated
Brooke. “I finally found a place I fit.”
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Organisational CHART
STATE COUNCIL

OZCARE BOARD

VINNIES HOUSING
BOARD

CEO

CEO

ADVISORY & MANAGEMENT
COMMITTEES*

CEO

STAFF

VOLUNTEERS

EXECUTIVE
OFFICERS

DIOCESAN
CENTRAL COUNCILS

DIOCESAN
EXECUTIVE OFFICERS

STAFF

REGIONAL
COUNCILS

DIOCESAN
STAFF

VOLUNTEERS

CONFERENCES

STATE
EXECUTIVES

STATE
ADMINISTRATION STAFF

VOLUNTEERS

MEMBERS**
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*	Society Advisory and Management Committees are made up of members, volunteers, external
professionals and Society staff.
** Made up of Conference members, Associate members, and Volunteer members.
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OUR

Performance

The St Vincent de Paul Society Queensland Strategic Plan 2017–2022 was developed following wide
consultation, facilitated workshops and focus working groups. It’s five key strategies of Spirituality,
Our story, Our partnerships, Governance and Sustainability better equips the organisation to become
more effective and capable to deliver our help to those in need. It also provides a grounding and embeds
proper planning and best practises in all that we do.

KEY

Complete

In Progress

Not Yet Started

STRATEGIC THEME 1: OUR SPIRITUALITY
GOAL: TO SUPPORT AND DEVELOP OUR PEOPLE TO ENSURE A SPIRITUALLY FOCUSED AND FULLY ENGAGED
MEMBERSHIP CAN DELIVER ON OUR MISSION OF SERVING CHRIST IN THE POOR THROUGH A TRUE UNDERSTANDING
OF THEIR NEEDS
OBJECTIVE 1: FORMATION AND TRAINING TO EMBED AND ENRICH THE SOCIETY’S VALUES, HISTORY AND ETHOS ACROSS THE ORGANISATION
Targets
1.1.1 D
 evelopment of formation targets

Progress

Achievements
Human Resources conducted middle management training with focus
on Code of Conduct, Mission and ethos
Mission Days carried out in Diocese for staff, volunteers and members
Retreat days facilitated in each Diocese

1.1.2 Benchmark

development – audit of
current situation

Consultation with State Council and Spirituality and Skills Committee to
identify limitations of current model/system

1.1.3 Development

of effective and appealing
induction and training resources

Updated orientation process to include stronger focus on Society
mission and ethos Development of orientation video and team member
book resources and specific training requirements for certain roles
Training framework and implementation timeframes approved by
State Council

1.1.4 Development

of training schedules in line
with formation targets

Overarching training and orientation program developed with
modules available
Training continuum reviewed with key stakeholders

1.1.5 Roll
 out of induction and training to new
and existing staff, members and volunteers

Approved by State Council. Key stakeholders identified to deliver
induction/training in each Diocese

1.1.6 Assessment

of effectiveness of training
and induction materials and approaches

Bi-annual review of training and induction materials scheduled
for 2018–19
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OBJECTIVE 2: VINCENTIAN LEADERSHIP AND DEVELOPMENT, PRACTICAL APPLICATION OF THE RULE AND ADVOCACY
Measures

Progress

Achievements
Working with Society in NSW and Victoria to review and develop
leadership training resources

1.2.1 Development of leadership training tools
1.2.2 Identification

of key Society members to
provide mentoring and support

Preliminary discussions with Spirituality and Skills Committee

1.2.3 Identification

of existing skillsets from
among the membership
1.2.4 Implementation of leadership training

N/A for Year 1 of Plan

1.2.5 Associate membership development

New social outreach and mentoring program Companion Connect in
development

1.2.6 Enhance

engagement of the membership
in advocacy, in partnership with the Social
Justice Committee goals and guidelines

OBJECTIVE 3: CELEBRATION OF SPIRITUALITY AND OUR CONNECTION TO THE CHURCH
Targets

Progress

Achievements

1.3.1 F
 estival Masses and recognition of key
dates/milestones within the Society

State Spiritual Advisor developed and distributed reflections for
milestones and attended Festival Masses across Queensland

1.3.2 Develop

ongoing partnerships with key
Catholic organisations and closer linkage
to the Church to enshrine the Catholic
nature of the Society

Increase in Clergy involvement in festival masses across Queensland

1.3.3 Ensure

the Society’s mission and ethos is
embedded into Ozcare

N/A for Year 1 of Plan

STRATEGIC THEME 2: OUR STORY
GOAL: TO ENHANCE THE JOURNEY AND SUPPORT PROVIDED TO THE PEOPLE WE ASSIST, AND SHARING OUR SUCCESS
WITH OUR PEOPLE AND THE COMMUNITY
OBJECTIVE 1: DEVELOPMENT OF A STATE CAMPAIGN TO IMPROVE AWARENESS AND KNOWLEDGE OF THE ORGANISATION ACROSS ALL INTERNAL AND EXTERNAL STAKEHOLDERS
Targets
2.1.1 Development

of key messages and
communication strategy to educate and
raise awareness of the Society

Progress

Achievements
Developed 2017–18 Communication Plan
Developed Society-wide key message document to be circulated
in 2018–19
Video content project scoped to capture regional stories for awareness
and fostering internal communications

2.1.2 Use

existing access points e.g. shops, to
educate the general public on the extensive
work and outcomes achieved

Upgrading suite of advocacy marketing collateral, building retail,
fundraising and corporate partnership opportunities. Toolkit includes
a ‘We are Vinnies’ brochure, and social media education campaigns

2.1.3 E
 ngage brand ambassador/s to advocate
for the Society

Identified key stakeholders as possible brand ambassadors
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Held media training sessions covering key messaging and proactive/
reactive media relations
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OBJECTIVE 2: DEFINE THE ORGANISATIONS PURPOSE SO THAT ALL STAKEHOLDERS CAN CLEARLY AND CONCISELY ADVOCATE FOR THE ORGANISATION
Measures

Progress

Achievements
Brand development was a nationally identified project during last
budgeting process and failed to be prioritised. Research and
development of ‘Brand on a Page’ scheduled for Year 2 of Plan

2.2.1 Brand essence development

2.2.2 Improve

induction and ongoing training
processes to inform and educate staff,
volunteers and members on the mission
and activities of the Society

N/A for Year 1 of Plan

OBJECTIVE 3: IMPROVE THE PROCESS FOR PROVIDING ASSISTANCE TO PEOPLE IN NEED
Targets

Progress

Achievements

2.3.1 Review

internal models utilised when
assisting people in need, to identify
“best practice”

Second report from University of Queensland research partnership
released, identifying strengths and weaknesses of home visits and
centre based support models

2.3.2 Review

current systems and technology to
identify ways to streamline the process and
communicate more effectively with those
we assist

N/A for Year 1 of Plan

2.3.3 Develop

simplified internal referral
pathways or cross-collaboration service
delivery models to deliver effective
outcomes for the people we assist

Review checklist and pilot hub models of support centres
under development

2.3.4 Implementation

of “best practice” models
for service delivery

Human Services Group established meeting bi-monthly to review issues
and progress development with impact across all Society programs and
services

STRATEGIC THEME 3: OUR PARTNERSHIPS
GOAL: DEVELOP AND GROW OUR PARTNERSHIPS TO ENSURE SUSTAINABILITY AND POSITIVE OUTCOMES FOR THE
ORGANISATION AND THOSE WE ASSIST
OBJECTIVE 1: BUILD A CULTURE OF PARTNERING THAT IS FUTURE ORIENTED, AND EMBRACES AND INITIATES CHANGE
Targets

Progress

Achievements

3.1.1 Develop

communication strategies
and tools to ensure internal knowledge
sharing and external communication of
our needs to our stakeholders

Developed suite of marketing collateral, partnerships support document
and 10 partner-ship case studies from existing Society relationships

3.1.2 The

Society consistently seeks outside
connections with others

A number of Conference level partnerships were established
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OBJECTIVE 2: DEVELOP THE ORGANISATIONS PARTNERING CAPABILITIES FOR EFFECTIVE RELATIONSHIP MANAGEMENT
Measures

Progress

Achievements

3.2.1 Develop

a partnerships framework to
ensure mission alignment with current
or future partners

Developed Partnerships support document

3.2.2 Communicate,

train and implement the
partnerships framework across all levels
of organisation as appropriate

Partnerships training facilitated at State Office

3.2.3 Capture

and control partner data to
support relationship development
and better communicate collaborative
activities

Potential database identified

OBJECTIVE 3: ENGAGE IN NEW AND DEVELOP EXISTING MUTUALLY BENEFICIAL PARTNERSHIPS AND COLLECTIVE IMPACT
Targets
3.3.1 E
 valuate and strengthen
existing partnerships

Progress

Achievements
Developed Partnership evaluation tool
Enhanced state level partnerships:
•• ERM Power and Rowland relationships strengthened
•• MGD Wealth implemented an Adopt a Shop trial
•• COS office supplies provides discounted products to shops
•• Sleepy’s mattress retailer provides in-kind bedding to Western
Diocese and exploring additional opportunities for support

3.3.2 Develop

strategies to identify and build
partnerships with potential partners to
enhance the Society’s mission

Three networking events hosted including an awareness and
engagement event for potential corporate partners showcasing
existing relationships
Two pre-CEO Sleepout events were held in Brisbane and one postevent on the Gold Coast to increase awareness of the Society and
the programs in place to support people experiencing homelessness.
Increased number of ambassadors for the CEO Sleepout provided
additional networking activities and relationship development with new
corporate organisations and not for profits.
New state level partnerships:
•• Food for Change is a not for profit that has partnered with the
Society for food rescue
•• The Good Guys corporate arm are providing discount products

3.3.3 Engage

external stakeholders to develop
a common understanding of need
and a joint, best practice approach to
addressing identified needs

Worked with Communify, Red Cross and Mercy Community Services to
respond to sup-porting people seeking asylum

3.3.4 Establish

and develop research
partnerships with internationally recognised
higher education providers

Established multi-year research partnership with University
of Queensland

3.3.5 Collect

data, measure results consistently
and share with key stakeholders

Developed Monitoring, Evaluation and Reporting Framework

3.3.6 Recognise

partners contributions and
communicate partnership outcomes

Developed recognition frameworks been developed in relation to
partner’s contribution to the Society
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STRATEGIC THEME 4: OUR GOVERNANCE
GOAL: TO ENSURE THAT APPROPRIATE, EFFECTIVE AND EFFICIENT GOVERNING AND SUPPORT STRUCTURES ARE
IN PLACE ACROSS THE ORGANISATION AND ARE REGULARLY REVIEWED, TO ENHANCE THE VALUES, CULTURE AND
OPERATIONS OF THE SOCIETY
OBJECTIVE 1: REDEFINE ROLES AND RESPONSIBILITIES OF ALL GOVERNANCE POSITIONS AND BODIES WITHIN THE SOCIETY
Targets

Progress

4.1.1 Create

new position descriptions that
include responsibility and authority levels

Achievements
Governance Committee established

4.1.2 Communication

and training to existing
members in governance positions
4.1.3 Communication to broader membership

Quarterly State Council updates provided to Councils and Conferences

OBJECTIVE 2: TRAINING OF KEY LEADERS AND EMERGING LEADERS
Measures

Progress

Achievements

4.2.1 Provide

governance and leadership
training to Diocesan Councils
4.2.2 Continued

governance training of State
Council members

Governance and compliance training day held

4.2.3 Ongoing

identification of appropriately
skilled potential leaders from
membership base
4.2.4 Development

and implementation of a
leadership program for emerging leaders

Linked with the Society in New South Wales and Victoria, review
of resources available underway

4.2.5 Develop

a model for succession planning
to ensure continuity in leadership
positions, and ongoing review to ensure
effectiveness

N/A for Year 1 of Plan

OBJECTIVE 3: CONSULT WITH THE BROADER MEMBERSHIP ON KEY ISSUES IMPACTING THE ORGANISATION
Targets

Progress

Achievements

4.3.1 Develop

communication strategies and
tools to ensure that information reaches
all levels of the organisation
4.3.2 Develop

strategies to identify and build
partnerships with potential partners to
enhance the Society’s mission

N/A for Year 1 of Plan
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OBJECTIVE 4: INCREASE DIVERSITY IN THE SOCIETY
Targets

Progress

Achievements

4.4.1 Set
 goals, targets and timeframes for
diversity on the State Council
4.4.2 Report

periodically on the progress of
targets at State Council

N/A for Year 1 of Plan. First deliverable due in 2018–19
•• Established Diversity Working Group

4.4.3 Develop

a Reconciliation Action Plan to
acknowledge and create opportunities
for Aboriginal and Torres Strait Islander
Australians and implement across the
organisation

•• Engaged in numerous NAIDOC week celebrations across state
- Conditional approval of Reconciliation Action Plan granted by
Reconciliation Australia
•• Reconciliation Survey developed and to be distributed to internal
stakeholders

4.4.4 Develop

Cultural Awareness training and
implement across the Society

N/A for Year 1 of Plan

OBJECTIVE 5: REVIEW THE STRUCTURE OF THE ORGANISATION TO DETERMINE EFFICIENT AND EFFECTIVE MODELS OF OPERATION
Targets

Progress

Achievements
Retail review commenced November 2017

4.4.1 Evaluate

the current business models and
structure of the organisation to identify
areas for improvement

State Council approved review of financial reporting systems and
processes at Ozcare November 2017
Outcome measures on operational performance identified and included
in Outcomes Framework
State Office restructure

4.4.2 For
 organisational changes, develop a
change management strategy for State
Council review and approval

N/A for Year 1 of Plan

STRATEGIC THEME 5: OUR SUSTAINABILITY
GOAL: TO STRENGTHEN OUR PERFORMANCE AND CAPACITY TO SUSTAINABLY RESOURCE OUR ORGANISATION,
TO ENABLE US TO EFFECTIVELY SUPPORT THOSE WE ASSIST
OBJECTIVE 1: RECOGNITION AND DEVELOPMENT OF EXISTING MEMBERSHIP AND IMPLEMENTATION OF STRATEGIES TO GROW MEMBERSHIP
Targets

Progress

Achievements

5.1.1 Development

and implementation of
reflection tools and membership training
modules

Developed Training Framework

5.1.2 Review

pathways for new members
and develop communication strategy to
recruit from existing base

Developed Recruitment Roadmap and shared with Conferences

5.1.3 Develop

appropriate IT based systems
to enhance member engagement e.g.
forums/broadcasting of volunteering
opportunities etc.

52

ST VINCENT DE PAUL SOCIETY QUEENSLAND

Targeted Facebook’s 8,500 strong audience for volunteering recruitment
campaign during National Volunteer Week, resulting in 90 positive
stories about volunteering and 304 individual interactions (likes).
Attracted 100 new stakeholders to our page during the 21 May4 June campaign
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OBJECTIVE 2: DEVELOP A CULTURE OF INNOVATION TO TEST, PLAN, IMPLEMENT AND EVALUATE NEW IDEAS AND CONCEPTS FOR OUTCOME FOCUSSED SERVICE PROVISION
Measures

Progress

Achievements
Piloted the youth social outreach program, VOICE, across Diocesan
boundaries

5.2.1 Implementation

of cross border social
outreach conferences and/or volunteering
opportunities

Identified pilot sites for a new social outreach program
Companion Connect

5.2.2 D
 evelopment of new social enterprise
models to increase capacity and provide
training and employment opportunities for
the people we assist

N/A for Year 1 of Plan

5.2.3 Trial

and fund new initiatives that support
and enhance client outcomes across
the organisation

Reviewed new support model with the Society in New South Wales and
adapted for use

5.2.4 Advance

the Innovation Hub as a
successful space to develop new ideas
and solutions, and provide adequate
resources for implementation

Represented a Society National Council project to develop an ideas and
innovation platform to be used across states and territories

OBJECTIVE 3: DEVELOP AND IMPLEMENT A TECHNOLOGY SYSTEM THAT ENABLES GREATER ACCESS, FUNCTIONALITY AND REPORTING
Targets

Progress

Achievements

5.3.1 Design

and implement an integrated
technology platform for internal
stakeholders that recognises the diverse
scope of organisational activities
and users

Implementation of new Emergency Relief client database (CARE) rolled
out January 2018

5.3.2 Commitment

of funding to implement the
system and effectively train stakeholders

CARE training provided across state as part of CARE implementation

5.3.2 Develop

a platform or access point for
external stakeholders

N/A for Year 1 of Plan

OBJECTIVE 4: DEVELOP AN HOLISTIC MODEL TO ENSURE THE SOCIETY MAINTAINS DIVERSE FUNDING STREAMS (FINANCIAL AND IN KIND PARTNERSHIPS)
Targets
5.4.1 Review

existing and new funding streams
to determine opportunities and ensure
long term sustainability

5.4.2 Develop

a range of measures to ensure
vulnerabilities in key income streams

Progress

Achievements
Return on investment reviewed for all proposed new retail operations
Management reporting achieving 10 working day release
Statutory Report was released October 2017 with consolidation of
Ozcare accounts from September 2016 to 30 June 2017
Quarterly review by Finance Committee quarterly
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OBJECTIVE 5: DEVELOP A CULTURE OF LEARNING TO MEASURE AND REPORT ON THE IMPACT AND SUCCESS OF OUR ACTIVITIES
Targets

Progress

Achievements
Outcomes audit completed with ‘outcomes ready’ programs identified
for further work

5.5.1 Review

conference models and
determine “best practice” based on
evidence and outcomes

Second report from University of Queensland research partnership
released, identifying strengths and weaknesses of home visits and
centre based support models

5.5.2 Further

development and training of key
stakeholders using the Society’s Outcomes
Framework

Outcomes and headline measures identified for programs and outlined
in Outcomes Framework

5.5.3 Review

and analyse outcomes data to
determine strategies for improved service
provision and impact on the people
we assist

Operational performance measures have been developed (including
client satisfaction) and are outlined in the Outcomes Framework

5.5.4 Regularly

demonstrate the Society’s impact
using outcomes data through media, social
media, annual report, conferences

2017–18 Annual Report includes reference to program outcomes
Infographic template developed

OBJECTIVE 6: TO BECOME THE RETAIL CHARITY OF CHOICE
Targets
5.6.1 G
 row the number of retail shops to 200
by 2022
5.6.2 Develop

strategies to ensure continued
community support for donations, sales,
and volunteers

Progress

Achievements
5 year capital program developed by each Diocese
Suggested and preferred trading hours developed for implementation
at regional level
Conducted a Values Award for staff and volunteers
Developed and implemented an online induction portal (RAPID)
Education program of donors - University of Queensland Community
Engagement Program project 2018
Facebook education campaign speaks to responsible donating
through infographics

5.6.3 Enhance

the retail model and sales by
becoming a multipurpose, community hub
that demonstrates the impact of our work
across the community
5.6.4 Develop

customer service training and
other relevant training programs, and
implement across the operation

Ongoing marketing collateral in shops, social media and video
content plan
Customer service working group re-initiated in 2018 to further develop
framework
Group to review current documents and discuss progress with Human
Resources to progress online Module Based initiative
Customer Service lanyards created and distributed to Dioceses

5.6.5 Enhance

our data collection on the
environmental impact of our work and
disseminate this information to the
broader community

N/A for Year 1 of Plan

5.6.6 D
 evelopment of emerging or alternative
fundraising initiatives within the retail space

N/A for Year 1 of Plan
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FULL OF

Praise

After settling in Cairns after migrating from the Philippines’, Cherry saw a Skilling Queenslanders for
Work course as the perfect way to start the journey to give back to her new home.
Having recently graduated from the Certificate II Pathways
to working in Retail and Tourism program, Cherry was full of
praise for what she got out of the experience.
“This has given me the opportunity to move forward,” she said.
“I learned so much about customer service, cultural diversity in
the workplace as well as policies and regulations.”

shop in Earlville, where she has quickly become a valued team
member, trusted with opening and closing the shop each day.
“I would like to express my gratitude to Skilling Queenslanders
for Work and Vinnies, for giving us the opportunity to learn,
develop our potential, build up our self-confidence and for
allowing us to experience the real world of work,” she said.

Cherry has now seized upon the chance to further develop the
skills gained in the course by volunteering at her local Vinnies

“I learned so much
about customer
service, cultural
diversity in the
workplace as well
as policies and
regulations.”
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VINNIES HOUSING

Strategic
Plan
2018-2023
KEY

Complete

In Progress

Not Yet Started

STRATEGIC THEME 1: OUR SPIRITUALITY
GOAL: SUPPORT ALL OUR MEMBERS AND STAFF INVOLVED IN VINNIES HOUSING TO BECOME FULLY ENGAGED
IN AND COMMITTED TO OUR MISSION OF SERVICING CHRIST AND THE POOR THROUGH A TRUE UNDERSTANDING
OF THEIR NEEDS
OBJECTIVE 1: D ELIVER ON THE SOCIETY’S MISSION BY PROVIDING APPROPRIATE HOUSING SERVICES WHICH MEET THE NEEDS OF PEOPLE EXPERIENCING OR AT RISK
OF HOUSING CRISIS

Measures

Progress

Achievements

1.1.1 D
 evelop a tenant consultation framework
to improve engagement with our tenants
to better understand their needs and
satisfaction with our services

Tenant participation and community engagement framework developed
and piloted in Sunshine Coast region

1.1.2 Survey

tenants and analyse data to
maintain tenant satisfaction with housing
services at 80% or above

Tenant survey and analysis completed indicating high levels
of tenant satisfaction

1.1.3 Provision

of case studies and information
to the Society

Regular formal and informal reporting to State Council, Housing and
Homelessness Committees, Executive Team and the Society generally
Participation and presentations at key Society events and activities

OBJECTIVE 2: SUPPORT THE ESTABLISHMENT OF AND CONSULTATION WITH REGIONAL OR LOCAL HOUSING AND HOMELESSNESS COMMITTEES IN ANY GEOGRAPHICAL
LOCATION WITHIN QUEENSLAND WHERE THERE IS AN IDENTIFIED NEED AND DESIRE TO PROVIDE A MORE COORDINATED RESPONSE

Measures
1.2.1 R
 eview current models of working with
Housing and Homelessness Committees
to identify best practice
1.2.2 D
 evelopment of a framework to identify,
communicate and collectively respond to
changing and emerging needs within our
communities
1.2.3 Implementation of framework and best
practice models
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Progress

Achievements
Consultation with the Housing and Homelessness Committee
in progress
Tenant participation and community engagement framework developed
and piloted in Sunshine Coast region
Needs analysis framework under development
Planned for commencement in future reporting periods
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OBJECTIVE 3: FACILITATE THE TRAINING OF KEY STAKEHOLDERS AND IMPLEMENTATION OF RESOURCES WHICH FURTHER THE SOCIETY’S MISSION AND IMPROVE
RESPONSES TO HOUSING NEEDS ACROSS QUEENSLAND

Measures

Progress

Achievements

1.3.1 R
 oll out of the Society training programs
to members and staff involved in
Vinnies Housing

Planned for commencement in future reporting periods

1.3.2 D
 evelopment of training programs and
resources which strengthen our response
to housing needs

Consultation with staff and the Society in progress
External training provided to staff in “Strengthening Practice in
Responding to Family and Domestic Violence” and Sustainable
Tenancies to Support Tenants with Complex Needs”

1.3.3 Implementation of training programs
across Queensland

STRATEGIC THEME 2: OUR STORY
GOAL: ENHANCE THE OUTCOMES OF OUR WORK THROUGH ENGAGEMENT WITH OUR PEOPLE AND THE COMMUNITY,
ENRICHING AND CELEBRATING OUR COLLECTIVE SUCCESSES
OBJECTIVE 1: C OLLABORATE TO DEVELOP A FRAMEWORK UTILISING A WHOLE OF ORGANISATIONAL APPROACH WHICH ENABLES PEOPLE IN NEED OF HOUSING
SERVICES TO ACCESS THE FULL RANGE SUPPORT SERVICES AVAILABLE ACROSS REGIONS TO MAXIMISE OUR COLLECTIVE IMPACT

Measures

Progress

Achievements

2.1.1 E
 valuation of the current utilisation,
accessibility and effectiveness of supports
in each region to identify opportunities
for improvement and/or replication in
other regions

Framework for evaluation under development in collaboration with
the Society Human Services Group

2.1.2 Development

and co-design of replicable/
scalable strategies and models with the
Society and other key stakeholders

Planned for commencement in future reporting periods

2.1.3 Implementation

of framework to regularly
communicate services and supports
available to tenants and monitor
engagement levels

Planned for commencement in future reporting periods

OBJECTIVE 2: DEVELOP A STRATEGY AND RESOURCES TO PROMOTE THE VINNIES HOUSING BRAND AND ITS GOOD WORKS TO KEY STAKEHOLDERS AND THE COMMUNITY
Measures

Progress

Achievements

2.2.1 D
 evelopment of a communications
strategy to educate and raise awareness
of Vinnies Housing and its good works

Planned for commencement in future reporting periods

2.2.2 D
 evelopment of resources and collateral
to promote Vinnies Housing and its good
works to key stakeholders

Planned for commencement in future reporting periods

2.2.3 Implementation of the communication
strategy and regularly demonstrate our
impact to key stakeholders and the
community

Planned for commencement in future reporting periods
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OBJECTIVE 3: ESTABLISH SYSTEMS WHICH MONITOR THE EFFECTIVENESS OF OUR WORK, SHARE OUR OUTCOMES AND ACTIVELY SEEK TO IDENTIFY CONTINUOUS
IMPROVEMENT OPPORTUNITIES

Measures

Progress

Achievements

2.3.1 E
 valuation and redefinition of key housing
outcome measures to maximise impact

Outcome reporting framework and recording methodology developed

2.3.2 Implementation of outcomes framework
with key housing outcome measures

Outcomes framework implemented

2.3.3 E
 ngagement of staff in performance and
outcomes data evaluation and continuous
improvement processes to inform future
service delivery

Consultation and review in progress
Contributions made to various sector advocacy and co-design initiatives

STRATEGIC THEME 3: OUR PARTNERSHIPS
GOAL: DEVELOP AND GROW OUR PARTNERSHIPS TO ENSURE SUSTAINABILITY AND POSITIVE OUTCOMES FOR
ALL STAKEHOLDERS
OBJECTIVE 1: E VALUATE AND STRENGTHEN EXISTING PARTNERSHIPS
Measures

Progress

Achievements
Key partnerships developed to establish and deliver specialist case
management support and accommodation services to women and
children escaping family and domestic violence

3.1.1 E
 valuation of the effectiveness of existing
partnerships and explore opportunities for
enhancement

Enhanced contractor and supplier relationships to reduce cost
of procurement of goods and services
Improved relationships with key supporters and stakeholders
strengthening shared values and mission
3.1.2 Engagement

with existing key partners to
formalise relationships, collect partnership
outcomes data and communicate
collective impact

Planned for commencement in future reporting periods

3.1.3 Identification and risk management of
vulnerabilities in existing partnerships

Monitoring and review in progress

OBJECTIVE 2: IDENTIFY STRATEGIES FOR SUSTAINING AND BUILDING PARTNERSHIPS ACROSS ALL SECTORS TO ENHANCE OUR SUSTAINABILITY AND SERVICE
DELIVERY OUTCOMES

Measures

Progress

Achievements

3.2.1 Implementation of Society
partnerships framework

Planned for commencement in future reporting periods

3.2.2 D
 evelopment of a partnership
acknowledgment communications
strategy with recognises and
communicates partnership outcomes

Planned for commencement in future reporting periods

3.2.3 Identification of and engagement with
potential strategic partners and other
beneficial partners

Preliminary identification and early engagement in progress
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OBJECTIVE 3: EXPLORE OPPORTUNITIES TO MERGE WITH OR ACQUIRE PROPERTIES AND/OR TENANCY MANAGEMENT TO PROMOTE THE OBJECTS OF VINNIES HOUSING
Measures

Progress

Achievements
Review of existing models completed

3.3.1 D
 evelopment of a strategy to proactively
identify and source funding to trial new
services and program initiatives

Active monitoring of new funding opportunities
Successfully tendered for management of additional community
housing properties
Expansion of Society properties for the provision of housing
Needs analysis framework under development
Tenant participation and community engagement framework developed
and piloted in Sunshine Coast region

3.3.2 C
 reation of a framework of project plans
and program models to respond to
emerging opportunities

Planned for commencement in future reporting periods

3.3.3 L
 iaison with Society housing in other
States, promoting the sharing of
resources and opportunities

Early engagement with counterparts

STRATEGIC THEME 4: OUR GOVERNANCE
GOAL: MAINTAIN APPROPRIATE, EFFECTIVE AND EFFICIENT GOVERNING AND SUPPORT STRUCTURES TO ENHANCE
VALUES, CULTURE AND OPERATIONS CONSISTENT WITH THOSE OF THE SOCIETY
OBJECTIVE 1: PROACTIVELY ENGAGE WITH THE SOCIETY AND OTHER KEY STAKEHOLDERS IN ORDER TO SHAPE PRESENT AND FUTURE REQUIREMENTS
Measures
4.1.1 M
 aintenance of strong relationships and
communications with the Society and
other key stakeholders

Progress

Achievements
Governance Committee established
Key stakeholder compliance maintained
Regular formal and informal reporting to State Council, Housing and
Homelessness Committee, Executive Team and the Society generally

4.1.2 Development

of communication
pathways to regularly collect and
communicate feedback and guidance
from and to the Society and other key
stakeholders

Consultation to identify enhancement opportunities and increase
engagement in progress

4.1.3 Implementation of communication
pathways and regular analysis of
information received

Planned for commencement in future reporting periods
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OBJECTIVE 2: PROVIDE TRAINING AND RESOURCES WHICH PROMOTE GOOD GOVERNANCE AND EFFECTIVE TENANCY AND PROPERTY MANAGEMENT PRACTICES
INCLUDING PROBITY IN PROCUREMENT

Measures

Progress

4.2.1 P
 rovision of Board governance training
and implementation of succession
planning through use of the skills matrix
and performance evaluation

Achievements
Board Compliance Training undertaken
Skills matrix and performance evaluation developed for review
by Governance Committee

4.2.2 P
 rovision of training and resourcing to
staff and implementation of leadership
and succession planning through skills
development and performance evaluation

Planned for commencement in future reporting periods

4.2.3 E
 nhancement of culture through
incorporation of governance, operational,
compliance and risk management
system review in continuous
improvement processes

Continuous improvement processes include governance, operational,
compliance and risk management system review and work to further
embed into culture is in progress

OBJECTIVE 3: REVIEW AND MAINTAIN SYSTEMS FOR FUTURE CAPITAL EXPENDITURE PLANNING AND STRATEGIC ASSET MANAGEMENT INCLUDING AN APPROPRIATE
IT PLATFORM

Measures

Progress

Achievements

4.3.1 Identification and implementation
of an effective IT platform for asset
management

Planned for commencement in future reporting periods

4.3.2 S
 trengthened future maintenance and
capital expenditure planning processes,
including budgetary allocation with a
5-year forecast

Improved operational processes and efficiencies identified
and implemented

4.3.3 E
 ffectiveness of strategic asset
management planning and capital
inspection processes to achieve
efficiencies by 5%

Enhanced contractor and supplier relationships to reduce cost
of procurement of goods and services
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STRATEGIC THEME 5: OUR SUSTAINABILITY
GOAL: TO STRENGTHEN OUR PERFORMANCE AND CAPACITY TO SUSTAINABLY RESOURCE OUR ORGANISATION TO
ENABLE US TO CONTINUE TO EFFECTIVELY TO SUPPORT THOSE WE ASSIST
OBJECTIVE 1: M EASURE OUR EFFECTIVENESS BY DEVELOPING APPROPRIATE KEY PERFORMANCE INDICATORS AND OUTCOMES REPORTING FRAMEWORKS
Measures

Progress

5.1.1 R
 eview, evaluation and communication
of key performance indicators and
outcomes measures

Achievements
Improved reporting templates developed
Regular monitoring and reporting in place

5.1.2 Establishment

and review of benchmark
measures with consideration of best
practice and industry standards

Planned for commencement in future reporting periods

5.1.3 Enhancement of culture and service
delivery design through staff and
member engagement in continuous
improvement processes

Continuous improvement processes in place and work to further embed
into culture in progress

OBJECTIVE 2: DEVELOP A CONSULTATION FRAMEWORK TO SUPPORT THE IDENTIFICATION OF HOUSING NEED, PROGRAM OPPORTUNITIES
AND THE SECURING OF RESOURCES AND FUNDING TO SUSTAINABLY RESPOND TO HOUSING NEEDS

Measures

Progress

Achievements

5.2.1 Development of a consultation framework

Planned for commencement in future reporting periods

5.2.2 D
 evelopment of replicable and scalable
program and service delivery models

Planned for commencement in future reporting periods
Active monitoring of new funding and partnering opportunities

5.2.3 Identification and engagement with
potential funding and resource partners

Enhanced contractor and supplier relationships to reduce cost
of procurement of goods and services
Increased in engagement with potential partners and key stakeholders

OBJECTIVE 3: DEVELOP A ROBUST MONITORING AND EVALUATION FRAMEWORK TO ENSURE FINANCIAL STABILITY AND SUSTAINABILITY
Measures

Progress

Achievements

5.3.1 R
 eview new and existing funding streams
to determine opportunities and ensure
long term sustainability

Improved financial reporting and program analysis

5.3.2 D
 evelop range of measures to ensure
vulnerabilities in income streams are
appropriately identified and understood

Secured 5-year funding agreement for program in Far North Queensland

5.3.3 Identify ways to reduce operational costs
including through property design and
inclusions by 5%

Acquisition and refurbishment of properties with consideration
of asset lifecycle

Restructured and revised operations to increase efficiencies, reduce
duplication of effort and improve service delivery

Improved financial reporting, procurement, monitoring and
accountability measures

Secured grant for solar power installation at complex in Mackay
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OZCARE

Strategic
Direction
2018-2021
Guiding Principles: Ozcare was established as a special work of the St Vincent de Paul Society
Queensland. The Society, as a lay catholic organisation, aspires to live the gospel message by serving
Christ in the poor with love, respect, justice, hope and joy, and by working to shape a more just and
compassionate society.

PURPOSE
Our purpose is to improve our clients’ quality of life through the delivery of personalised health and human services in the spirit
of the St Vincent de Paul Society.

VALUES
Our values form the basis of our culture and guide everything we do.
•• Commitment	Loyalty in service to our purpose and values.
•• Compassion	Welcoming and serving all with understanding and without judgement.
•• Respect	Service to all regardless of belief, ethnic or social background, health and gender.
•• Integrity	Promoting, maintaining and adhering to our purpose and values.
•• Empathy	Establishing relationships based on respect and trust.
•• Courage	Encouraging spiritual growth, welcoming innovation and giving hope for the future.

VISION
To be the leading service provider of integrated care services in Australia.
We will achieve this through:
•• Service Excellence
•• Growth
•• Financial Security

62

ST VINCENT DE PAUL SOCIETY QUEENSLAND

ANNUAL REPORT 2017–18 | OUR PERFORMANCE

STRATEGIC GOALS
IT IS OUR PEOPLE THAT MAKE THE DIFFERENCE. OUR WORKFORCE OF 3,000 EMPLOYEES AND 400 VOLUNTEERS ARE
DEDICATED TO IMPROVING THE QUALITY OF LIFE OF OUR CLIENTS. IT IS THE HARD WORK AND COMMITMENT OF OUR
PEOPLE THAT WILL HELP US TO ACHIEVE OUR GOALS AND REALISE OUR VISION.
1: S ERVICE EXCELLENCE
1.1 Build on our current status of a trusted and reliable service provider to achieve a reputation of exceeding clients’ expectations
1.2 Meet the growing expectations of the broader community in both care excellence and the standard of our facilities
1.3 Foster

an engaged workforce and caring culture by encouraging employee development and recognising the accomplishments
of our people

2: G ROWTH
2.1 Expand our services across all areas of the organisation in line with industry growth
2.2 Pursue new opportunities when aligned with organisational goals

3: FINANCIAL SECURITY
2.1 All services provided need to be sustainable to ensure future viability
2.2 Maintain a strong and secure financial position through prudent capital management
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STRATEGIC INITIATIVES
AT THE HEART OF EVERYTHING WE DO, IS OUR COMMITMENT TO CARE FOR AND SUPPORT THOSE IN NEED BY
ASSISTING OUR CLIENTS TO LEAD FULL LIVES. WE DELIVER OUR CARE AND SUPPORT SERVICES THROUGH FOUR
OPERATIONAL STREAMS; COMMUNITY CARE, COMMUNITY SUPPORT, RESIDENTIAL AGED CARE AND RETIREMENT
VILLAGES. TO ACHIEVE OUR STRATEGIC GOALS, WE HAVE DEVELOPED STRATEGIC INITIATIVES FOR THE
ORGANISATION. WE WILL ENDEAVOUR TO IMPLEMENT THESE INITIATIVES OVER THE NEXT FOUR YEARS.
1: O RGANISATION WIDE
THE SPIRIT OF OUR PEOPLE, THE STRENGTH OF OUR BRAND AND OUR DESIRE TO DEVELOP AND GROW OUR ORGANISATION WILL HELP US ACHIEVE OUR GOALS.
1.1 Brand

Develop and invest in our brand to build on our reputation as a trusted provider of health and human services

1.2 Customer

Service Centre Provide service excellence and customer experience as the single point of contact for the organisation
1.3 Information Technology Support the organisation to serve our clients through the use of current, secure and reliable technology
1.4 People

Develop organisational culture through the implementation of the leadership framework
Recognise employee achievements through the Ozheart program
Upskill employees through support and investment in learning and development
Increase the number of volunteers in our services and recognise their valuable contribution

1.5 Risk

Focus on risk management through staff training and continuous improvement of business processes

1.6 St Vincent De Paul

Continue the alignment and harmonisation with the mission and vision of the St Vincent de Paul Society Queensland

2: C OMMUNITY CARE
WE HAVE ENCOUNTERED NUMEROUS CHANGES IN OUR COMMUNITY CARE OPERATIONS FOLLOWING THE INTRODUCTION OF CONSUMER DIRECTED CARE (CDC) AND THE
NATIONAL DISABILITY INSURANCE SCHEME (NDIS). THE ENVIRONMENT IS INTENSELY COMPETITIVE AND CONSUMER EXPECTATIONS ARE INCREASING THE DEMAND FOR
MORE PERSONALISED CARE. WE ARE COMMITTED TO MEETING THESE NEEDS AND RETAINING OUR STRONG POSITION IN THE INDUSTRY.
2.1 Continue personalising and improving our services through the measurement of client satisfaction
2.2  Introduce a new branch structure and key leadership roles to achieve more aligned and efficient operations
2.3 Improve and grow the provision of services to recipients of NDIS packages and disability services

3: COMMUNITY SUPPORT
CRITICAL TO OUR PURPOSE IS OUR COMMITMENT TO IMPROVE OUR CLIENT’S QUALITY OF LIFE. OUR COMMUNITY SUPPORT SERVICES HELP PEOPLE TO TURN THEIR LIVES
AROUND. EACH YEAR WE HELP THOUSANDS OF CLIENTS ADDRESS ISSUES RELATED TO HOMELESSNESS, DOMESTIC VIOLENCE, DRUG AND ALCOHOL ADDICTION, HEALTH AND
WELL-BEING.
3.1 As one of the largest providers of community support services, we will continue to work with the government and other key
stakeholders to forge better outcomes for clients
3.2  Continue our dedicated focus on client outcomes by working alongside clients and their families to help them identify and achieve goals
3.3 Re-purpose space at South Brisbane Hostel to house a new accommodation program to provide medium to long term support to
homeless men to help break the cycle of homelessness
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4: RESIDENTIAL AGED CARE
MORE THAN 1,300 RESIDENTS LIVING IN OUR 11 AGED CARE FACILITIES CALL OZCARE HOME. WE WILL CONTINUE TO EXPAND AND IMPROVE OUR RESIDENTIAL AGED CARE
OFFERING TO MEET THE DEMANDS OF OUR AGEING POPULATION.
4.1 Development of new aged care facilities

Toowoomba (150 beds)
Mackay (120 beds)
Newstead (120 beds)

4.2 Refurbishment of existing aged care facilities

Caroline Chisholm, Currimundi
Ozanam Villa, Burleigh Heads
Keith Turnbull Place, Labrador
Villa Vincent, Townsville
Noosa Heads

4.3 Expansion

of our residential aged care portfolio
as new opportunities arise
4.4 Development

and implementation of quality
indicators to ensure excellence in care

5: RETIREMENT VILLAGES
WE HAVE MADE THE DECISION TO MOVE INTO RETIREMENT LIVING TO SUPPORT CLIENTS AS THEIR CARE NEEDS CHANGE. OUR INTEGRATED MODEL OF AGED CARE SEES
FUTURE RESIDENTIAL AGED CARE DEVELOPMENTS CO-LOCATED WITH RETIREMENT VILLAGES. THIS WILL ALLOW FOR HOME CARE TO BE DELIVERED INTO OUR VILLAGES,
AND FOR VILLAGE RESIDENTS TO EASILY TRANSITION INTO OUR AGED CARE FACILITY AS THEIR NEEDS CHANGE.
5.1 Development of new and existing retirement villages Currimundi
Hervey Bay
Newstead
Mackay
Labrador
Toowoomba
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SOURCES OF
VINNIES SHOPS

funding

Since the first Vinnies shop (also known as a Centre of Charity) opened, volunteers have been the
lifeblood of our good work in the retail space. Our shops are well known in the community for providing
good quality second hand clothing and household items for sale at an affordable price. Our shops also
provide quality items to people in need free of charge who are being assisted by our Conferences across
the State.
Giving untiringly this year was our 5,717 volunteers in shops
and depots, along with 190 staff who worked to run our
unique 147 Vinnies shops across the state.
Our volunteers in particular gave around an estimated 1.5
million hours to collect and process the tonnes of donations
that come through our doors every year; price, hang, and
merchandise the goods in our shops; serve customers; and
provide a friendly face to those in need who seek out our
assistance through our network of shops.
We acknowledge their dedication to the success of our retail
operations in generating funds for our good works, and thank
them for the hope we are able to give the people who we assist
across the state. We aim to ensure our shops are a safe and
comfortable environment for our volunteers, customers, donors,
and staff and are committed to continuing to grow the network of
shops to service all of the key stakeholders who visit Vinnies.

GROWTH
In 2017–18 we saw a continuation of our growth and
development in previous years, focus on the building of new
shops and refurbishing of existing locations, the Vinnies
network has reached 147 shops across Queensland,
from 144 shops.
Although the overall number of shops didn’t significantly
increase, several at the end of their leases closed with some
relocated to more suitable premises, and others are to be
replaced in early 2018–19 year.
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RETAIL INITIATIVES
•• all shops plastic bag free by December 2017, ahead
of Queensland deadline July 2018
•• Vinnies gift cards successfully introduced for sale to
customers across the state, delivering material aid
assistance with dignity and a new gift option for the
general public
•• successful promotion of National Op Shop Week, National
Volunteer Week, Brisbane Revive Fashion Festival, and
Denim Month
•• increased promotion of fundraising appeals in-shop
marketing collateral, and increased awareness and
engagement of volunteers and staff in fundraising activity.
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STRATEGIC PLAN

RETAIL REVIEW

Vinnies Centres Strategic Plan 2014–17 has been carried
over until early 2019 when a new retail committee will set the
future direction based on a review being conducted in 2018,
where recommendations for change will be presented to
State Council. The Strategic Plan is monitored by the State
Retail Strategic Committee, while the State Retail Operations
Committee is tasked with developing and implementing key

In the financial year we began reviewing all aspects of our retail
operations with the aim of maximising funds and opportunities.
This will include analysis of governance and operational
arrangements, the interrelationship between shops and
Conferences, the current geographical spread, operational
efficiencies, best practice human resource models, strategic
planning for the sector with an emphasis on planning for
population growth areas, and financial modelling. In reviewing
our retail operations we are very aware of the importance of
our shops to our communities and the need to retain their
individuality and relevance to their local market and community.

strategies and actions from the plan.

CENTRE OF CHARITY (SHOPS) PERFORMANCE 2014-18

KEY INCOME STREAMS 2014-18
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FUNDRAISING

EVENTS

The generosity of donors, corporate partners and
the wider community helped us rebuild the lives
of many Queenslanders experiencing hardship
with $10,339,177 gifted across the state to
various appeals and events. In-kind contributions
of Christmas presents, food and toiletries
were given to assist families and individuals
in financial crisis.
These donations gave us the ability to continue to expand
our housing programs providing crisis and longer term
accommodation to those in need, and implement other
homelessness and educational programs, and advance
people’s employment outcomes. They were also allocated
to Ozcare’s Bush Connection program that supports and
strengthens families with social and recreational opportunities
bringing family units closer.

APPEALS AND DONATIONS
$4,031,146 was generously given to us by donors to our
Christmas, Winter, Spring, and Autumn appeals, our regular
gifting program and general donations. IGA once again
supported our Christmas appeal raising $47,000. The Making
a Difference magazine was distributed as part of the Spring
and Autumn appeals highlighting our good works and
circulated to donors, Vincentians and displayed in shops.

GIFTS IN WILLS
We would sincerely like to thank those people who provided
a gift in their Will to Vinnies. This year there were 73 bequests,
totalling $4,309,322, with these funds being allocated to
emergency relief and homelessness support services and
the purchase of much-needed affordable housing solutions
for people fleeing from domestic violence or battling long
term homelessness.

FUNDRAISING SOURCES 2014-18
$5m
$4m

We would like to acknowledge the many participants and
supporters who raised exceptional amount of funds including
highest fundraisers Trevor St Baker from St Baker Energy, Jon
Stretch from ERM Power, Geoff Rodgers from Rowland, Rory
Murphy from Construct, Ann Elliott from Virgin Australia and
Debbie Smith from Price Water House Coopers. Jordan Hickey
from Hickey Management, Lorraine Lovatt from Maylake, Andrew
Bell from Ray White Surfers Paradise, Melissa Ayre from Roycorp,
and Jamie Preston from Westpac and also the teams from St
George and Westpac. A special thanks also to Brisbane and Gold
Coast CEO Sleepout event ambassadors, Colin Wheeler, Karen
Phillips, Lorraine Lovatt, Rob Molhoek MP, Paul Donovan, Helen
Paddon, Jon Stretch, Geoff Rodgers, Stephen Tait, and Peter
Maloney for helping make the events so successful.
We hosted four successful Community Sleepouts across the state
in July and August 2017 raising in excess of $130,000 in funds for
homelessness support services. Community members, business
leaders and politicians in Toowoomba, Cairns, Brisbane West and
Townsville braved the elements and slept out to help raise vital
funds for local services. We would like to acknowledge the many
participants who raised an exceptional amount of funds for the
Sleepouts including lead fundraiser Cameron Coleman who
raised $8,687.

KEY ACHIEVEMENTS
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An amazing $1.5 million was raised by 400 people who slept out
at the Brisbane and Gold Coast Vinnies CEO Sleepouts 2018.
Held at the Brisbane Powerhouse and CBus stadium, community
and business leaders and politicians braved the elements to learn
more about the issues facing people who are or have experienced
homelessness. They were also able to collectively encourage
over 7000 of their friends, family members and colleagues to get
behind their fundraising campaign and donate to support our
homelessness support services, including the early intervention
and support program, Cornerstone on the Gold Coast, and the
housing program that provides accommodation across the state.

2017
Disaster Appeals

CEO & Community Sleepout
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2018

$197,351
$25,000

TOTAL DONATIONS ACROSS THE STATE
GIFTS IN WILLS
WINTER, CHRISTMAS, SPRING
AND AUTUMN APPEALS
GENERAL DONATIONS AND FUNDRAISING
RAISED AT VINNIES CEO SLEEPOUTS
AND VINNIES COMMUNITY SLEEPOUTS
DONATIONS FROM REGULAR GIVING
IN-KIND CORPORATE GIVING
- CHRISTMAS TOY APPEAL
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CORPORATE AND COMMUNITY

Partners

We wish to extend our deep gratitude to the following supporters including those from
community groups, educational institutions, businesses, Trusts and Foundations, and Federal
and State governments for their contribution to supporting our good works.
1300 Medics

Easts Leagues Foundation

AGL Energy

EML Payments

ALS Limited

ERM Power

Aurizon

Foundation for Rural & Regional Renewal

Ausenco

Gladstone Ports Corporation

Australian Bureau of Statistics

Good Shepherd Microfinance

Australian Catholic University

Greenslopes Private Hospital

Australian Government Department
of Environment and Energy

Griffith University

Australian Government Department
of Health

Herbert Smith Freehills
Holy Spirit Missionary Sisters

Australian Government Department
of Industry, Innovation and Science

IGA Independent Grocers of Australia

Australian Government Department
of Jobs and Small Business

Ipswich City Council

Australian Government Department
of Social Services

JJ Richards

Australian Government Department
of Veteran Affairs
Australian Government National Disability
Insurance Agency
Australian Sugar Milling Council
Australian Taxation Office - Chermside
Australian Ursulines
Bakers Delight
Brisbane Airport Community Giving Fund
Brisbane City Council
Business News Australia
Cairns Regional Council
CAP Security Services
CBus stadium
Centacare
Central Highlands Regional Council
Chamber of Commerce and Industry
Queensland

Immaculate Heart of Mary, Bundaberg
James and Alexandra O’Neill
Kenlynn Properties Pty Ltd
Kirana
Lady Cilento Children’s Hospital
LawMaster
Logan City Council
Lord Mayor Charitable Trust
Macrossan & Amiet Charitable Foundation
Medical Directors - National
Mercy Community Services
Merlo Coffee
Metcash Food & Grocery
Micah Projects
Missionary Franciscan Sisters
Mr George Livanes
Ms MR McCarthy
National Australia Bank
Next Hotel Brisbane

Chempro Chemists

NRMA Insurance Brisbane Broncos

Clubhouse Toowoomba

Parmalat

Commonwealth Bank Australia

Pavetta Foundation

COS

Price Waterhouse Coopers

Document Solutions

Project Hatch

Easternwell Pty Ltd

Queensland Government Department
of the Premier and Cabinet

Queensland Government
Queensland Health
Queensland Government Department
of Communities, Child Safety and
Disability Services
Queensland Government Department
of Education and Training
Queensland Government Department
of Housing and Public Works
Queensland Government Department
of Transport and Main Roads
Rapid Relief Team
Ray White Tingalpa
Rosies
Rowland
Scenic Rim Regional Council
Sealys - Australia
Sisters of Mercy
Smartcomm
St Augustine’s College
St Baker Energy Innovation Fund
St Marys Clermont
St Vincent’s Health Australia
Stockland
Sunshine Coast Business Council
Sunshine Coast Regional Council
Tag Snaps
The Blue Fin Fishing Club
The Powerhouse Brisbane
The Siganto Foundation
The Society of the Sacred Heart
The Tattersal’s Club
Triumph
University of Queensland
University of Southern Queensland
Virgin Australia
Visy
Zonta Club of Brisbane - City Heart
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Communications
AND MARKETING
The focus of strategic communications is to enhance awareness of the Society and its
programs and services with stakeholders and external audiences. Using a mix of external
communication channels and executions, including public relations, social media and
websites, we work to raise awareness of the Vinnies brand to support the strategic objectives
and business requirements of the organisation.
The department also enriches internal communication by
creating and managing platforms for sharing stories and
resources across the State, including the intranet (VOLT).
We contribute articles to national Society publications
including National Council’s quarterly The Record, and National
Overview and produce the Queensland State President’s
internal monthly newsletter President’s Pen.
This financial year we developed our storytelling with an
increased emphasis on in-person interviews, case studies,
feature articles and looking at our capacity to increase our
video assets without the need for external consultants. Next
financial year we will focus on video storytelling in communities
outside South East Queensland to raise awareness and
education of our regional and remote good works, training
team members in film and editing to undertake this activity.

HIGHLIGHTS
Our 2016–17 Annual Report,
written and produced by the
Communications department,
won a prestigious Gold Award
for the second time at the 2018
Australasian Reporting Awards.
A

VINNIES VISION
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Social media engagement exceeded our expectations, with
presence on Facebook reaching 8,582 followers, our 8,640
page likes and shares, and our retail focussed Instagram page
growing to 1,434 followers.
131 media releases were issued on a range of topics including:
homelessness, Centres of Charity (Vinnies Shops), calls for
volunteer members, illegal dumping and promoting our regular
fundraising appeals and events.
For Vinnies CEO Sleepout 2018 we gained significant
coverage in major metropolitan newspapers and TV stations,
national TV news, and multiple commercial and public
radio broadcasts.
We held three media training sessions for State Council
members, executive and key staff with spokesperson roles
exploring relationships with media outlets, key messaging and
interview best practice. Society spokespeople continued to
be in demand from the media for comment, highlighting the
reputation the Society has as an authority on a wide range of
social issues.
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Our National Volunteer Week campaign in May 2018 saw
volunteers profiled and thanked for their time and energies,
with a record 90 entries shared on Facebook between 21 May
– 4 June, 304 tile likes, shared 35 times, and an increase of 99
new Vinnies QLD page likes. Volunteers described their service
as ‘rewarding’, ‘inspiring’, ‘life changing’ and ‘worthwhile’
We are committed to developing and investing in Ozcare’s
brand to build on the reputation as a trusted provider of health
and human services. Last year ‘The Ozcare Difference’ was
launched to help consumers identify why they should choose
Ozcare as their service provider. These included promoting;
•• range of services
•• consistent carers
•• doing things with heart
•• experience & quality.
The second half of 2017 Ozcare embarked on a marketing
campaign to launch the new aged care facility in Hervey Bay.
Utilising the jingle ‘Ozcare feels like home’ we built an emotive
campaign with a strong call to action which saw our ‘Open
Day’ sell out within a week, and over 700 people attend to
take part in launch events.
A significant amount of positive media attention was achieved
through the year, particularly around the new Hervey Bay aged
care facility, the upcoming Toowoomba aged care facility,
National Volunteer Week and our award-winning volunteers,
Brad Wearne and Barbara Lynch, and the wonderful
intergenerational and cultural initiatives underway at Ozanam
Villa Burleigh Heads Aged Care Facility.
We continued to build on the momentum of our Ozheart
employee recognition award programs honouring the
exceptional work they do.

INFORMATION AND TELECOMMUNICATIONS
TECHNOLOGY (ICT)
This year has seen a number of improvements in the delivery
of ICT services to support the operations of the Society in
Queensland. A Microsoft Dynamics 365-based Customer
Relationship Management (CRM) application titled CARE
was implemented in early 2018 to replace the previous
Support OnLine (SOL) assistance records system. Including
both desktop and mobile accessibility, the CARE system
was delivered as the core assistance database and is now
being expanded to include additional functionality around
Disability Services. Further expansion of the system to
include Conference accounting and other aspects of the
end-to-end needs of members of the Society is currently
being investigated.

Further works on the migration of the Society’s IT systems
to cloud-based infrastructure continued during the year.
An ongoing strategy of a cloud-first selection of new
technology, coupled with the migrations completed so far,
should see the Society able to move away from an onpremises infrastructure model within the next 12 months.
Primary systems covering a majority of the Society’s programs
and works are either already migrated or are in the pipeline for
replacement with cloud-based versions in the near future.
The recruitment of a dedicated ICT & Business Systems
Manager to the Society’s leadership team in May 2018
has made a positive impact by increasing professionalism,
effectiveness and focus of the ICT function. This role is
primarily setting both short and long-term strategy and
plans, as well as managing the business as usual operations
and relationships with the Society’s varied ICT systems and
support vendors.
In the last financial year, Ozcare has continued to deliver
stable and efficient technology services to support and
enable business operations to deliver quality care services
to our clients.
We made significant progress with our Cloud Transition
strategy, an initiative which commenced 18 months prior.
We are pleased to report that all core enterprise applications
which support our corporate, financial, aged and community
care daily operations, have now been successfully transitioned
and are live in our new Microsoft Azure Cloud environment.
Additionally, we are on track to complete the transition of our
2000+ users onto our new Citrix environment and Microsoft
Office 365 Cloud suite of products, by the end of
November 2018.
There has been a significant focus and effort to drive forward
our Cybersecurity Maturing Roadmap. Not only have we
continued to develop and mature our existing layers of
cybersecurity protection to protect our organisation, in parallel,
we have been developing and refining new security solutions
aligned to our cloud transition and future state requirements.
This is being driven by the increasing level of external threats
and challenges we face on a regular basis.
The implementation of the Peoplepoint Clinical Care
application has delivered significant advancement as we
moved from paper based to electronic records for our
residential aged care operations. As part of this initiative we
have incorporated a mobility solution which enables our aged
care staff to utilise ‘Point of Care’ technology devices on
trolleys to deliver care to residents, thus improving not only
record accuracy, but also overarching quality of care.
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OUR

Governance

The Society relies on its State Council to effectively govern the various activities and relationships that make up
our organisation. Good governance is embedded in the practices and procedures that help the Society’s people
do their work effectively and openly in an environment where their roles and responsibilities are clearly understood.

LEGAL STRUCTURE

•• upholding the values of the St Vincent de Paul Society and
adhering to high moral standards and ethical behaviour

The full name of the Society is “St Vincent de Paul Society
Queensland” and it is incorporated by Letters Patent pursuant
to the Religious Educational and Charitable Institutions Act
1861. This entity is charged with responsibility for providing the
organisational structure and support for its members to carry
out the Society’s charitable work in Queensland.

•• authorising policies and overseeing the strategic direction of
the Society

MEMBERSHIP
The Society has three categories of membership:
1. C
 onference members (also called Vincentians) join
together in Conferences. They seek to live out their faith
and voluntarily offer their time, expertise and support
for the delivery of our good works. Conferences may
be established within a parish, town, suburb, school,
workplace or social group. Members of the Conference
interact directly with the community to provide assistance
to Queenslanders at a grass roots level.

•• establishing goals for the Chief Executive Officer and
management and monitoring the achievement of these goals
•• appointing, reviewing and replacing the Chief Executive Officer
•• approving major capital expenditure, the undertaking of major
financial commitments and the annual budget
•• approving the annual report and consolidated financial statements
•• ensuring adequate risk management and regulatory compliance
systems are in place
•• monitoring the risk management strategy
•• providing a linkage between subsidiary Councils and Conferences
to the National Council.
The composition of the State Council is determined using the
following principles:

2. A
 ssociate members also live out their faith in action but do
not attend Conference meetings.

1. the President of each Diocesan Council is a member of
State Council

3. V
 olunteer members are those who respect the ethos and
mission of the Society and who volunteer in any of its
works or programs.

2. the State President is elected by the State Council for a period not
exceeding four years

The Society has established procedures for registration as a
member. Any person registered as a Conference member has
voting rights in relation to the affairs of the Society.

STATE COUNCIL
The State Council consists of the President and Vice
Presidents, Diocesan Central Council Presidents, State
Treasurer, Youth Representative, Spiritual Adviser and State
Secretary.
The State Council established a State Administration Office,
overseen by the Chief Executive Officer, to which it delegates
various corporate and operational functions.
The State Council is ultimately responsible for the overall
governance of the Society, its subsidiaries and all its Councils
and Conferences, including:
•• meeting the Society’s objectives
•• the protection of members’ interests
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3. the State President has the right to appoint Society Conference
members to the Council including, if the President so wishes,
Vice- Presidents, the State Treasurer, the State Secretary, a Youth
Representative and Spiritual Adviser.
The President of State Council is the Society’s representative on the
National Council of The St Vincent de Paul Society in Australia.
State Council meets at least once every quarter and is currently
composed of 16 members and a non-voting ex-officio member being
the Spiritual Adviser. State Council delegates management of the
Society’s resources to the executive team under the leadership of the
Chief Executive Officer and to lower Councils, to deliver the strategic
direction and goals determined by the State Council. To assist with
decision-making, the State Council is also supported by advisory
committees established to manage activities requiring specific
capability and expertise. Committee membership may be drawn from
Vincentians, volunteer members, community members or employees.
Committee members are appointed by State Council having regard
to the particular skills and expertise required for the Committee to
perform its functions. Membership of Committees is made up of
Society members, employees and volunteer members, many with
significant business expertise that extends beyond capabilities
provided by the members of State Council.

ANNUAL REPORT 2017–18 | OUR GOVERNANCE

DIOCESAN CENTRAL COUNCILS

RISK MANAGEMENT

In Queensland, the Society is divided into eight areas, each
called a Diocese. Each is governed by a Diocesan Council
made up of Vincentians in that Diocese, and a Spiritual
Adviser. Representatives on the Diocesan Council also
comprise of an elected President, Vincentians appointed by
the President and elected Presidents of lower Councils and/or
Conferences in that Diocese.

State Council oversees the establishment, implementation
and review of the Society’s Risk Management Framework.
The framework includes the following documents:

REMUNERATION

The Society’s Risk Management Policy sets out the principles
that the State Council and all levels of the Society need to
comply with in managing risk. The Risk Management Strategy
aligns effective risk management practices for all classes of
risk across the organisation within a common framework. It is
intended to support the Risk Management Policy and improve
existing risk management practices. It is not designed solely
to eliminate risk, but rather to manage the risks involved in all
Society activities, to maximize opportunities and minimise risk.

State Council Members do not receive payment for their
services. Their positions are voluntary. However some
members of State Council are provided with the use of a fleet
vehicle to facilitate travel and are reimbursed for costs they
incur to attend meetings, or in the course of performing the
duties associated with their roles. Computers and mobile
phones are also provided for some members to facilitate the
performance of their duties.
During the financial year, State Council held five meetings.
Meeting attendance is noted below:

•• Risk Management Policy
•• Risk Management Strategy
•• Risk Register.

The Risk Register records the outcome of risk assessment
processes including the risk description, risk weighting, risk
treatments and controls to be implemented to further mitigate
identified risks.

MEETINGS
ATTENDED

MEETINGS HELD DURING
THE MEMBER’S TERM

JOHN FORREST

4

5

ROBERT LEACH

4

5

RON SULLIVAN

5

5

ANNETTE BAKER

4

5

•• revenue diversification

MATT NUNAN

4

5

AMANDA RICKMAN

4

5

•• service delivery, specialisation and collaboration with NFP’s
and other organisations

DAN CARROLL

5

5

•• mission integration initiatives

LACHLAN DENT

2

2

•• leadership and member development

LARRY MANN

3

5

•• volunteer engagement

NOEL SWEENEY

3

3

IAN LAHERTY

4

4

JOHN HARRISON

1

1

MIKE RYAN

4

5

JOHN ELICH

1

2

MARGARET LAWTON

2

2

BRIAN HEADFORD

3

3

ALLISTER CROCKER

2

2

DENNIS INNES

1

1

ROB DOYLE

5

5

PETER MADDEN

5

5

SR MEL DWYER

4

5

STATE COUNCIL MEMBER

The Society’s Risk Management Framework was a key point of
focus for the strategic planning process and finalisation of the
Strategic Plan 2017–2022. As a result, the Risk Framework
links with the Strategic Plan in identifying improved risk
treatments, particularly in the areas of:

•• enhancing cultural awareness.
The Audit and Risk Committee is the key advisory committee
with oversight of the Society’s risk management practices,
including the quarterly reporting of risks by management to
State Council. The Audit and Risk Committee is assisted by
an Internal Audit Manager who is responsible for providing
an independent, objective assurance and consulting activity
designed to improve the Society’s risk management and
compliance practices.

TERMS ENDED
Ian Laherty President, Northern Diocesan Central Council,
April 2018
John Elich President, Toowoomba Diocesan Central Council,
November 2017
Brian Headford President, Townsville Diocesan Central
Council, November 2017.

ST VINCENT DE PAUL SOCIETY QUEENSLAND

73

OUR GOVERNANCE | ANNUAL REPORT 2017–18

OZCARE AND VINNIES HOUSING

Governance

The Society has two subsidiaries, Ozcare and Vinnies Housing. These entities deliver key services
to the poor and are governed by skills based boards appointed by State Council.
The St Vincent de Paul Society Queensland established
St Vincent’s Community Services in 1995, with the
organisation later taking the name Ozcare. Over the intervening
years, Ozcare became distanced from the Society and on
1 September 2011, pursuant to a legal settlement, the
Society became entitled to exercise its right as sole member
of Ozcare.

OVERARCHING GOVERNANCE PRINCIPLES
1. T
 he following governance principles were developed and
adopted by the working group that drafted the governance
arrangements:
(a) O
 zcare and Vinnies Housing to operate as a subsidiary
of the Society;

As part of the Ozcare settlement, the Society had undertaken
to the Supreme Court of Queensland not to exercise any
rights as the sole member of Ozcare during a five year
structured transition period. At the conclusion of that period
on 1 September 2016, the St Vincent de Paul Society resolved
to adopt a new Ozcare constitution and governance structure.

(b) O
 zcare and Vinnies Housing strategy to be consistent
with, and directed by, the Society strategy and mission;
and

Representatives of the Society developed a strategy to
implement new governance arrangements for Ozcare from
1 September 2016. The representatives critically explored
and discussed the proposed strategic, legal, and governance
relationships leading up to, and following, 1 September 2016.

(i) regulatory responsibility under the Aged Care Act
1997 (Cth); and Housing Act (Qld) respectively;

Governance principles were developed and are now reflected
in Ozcare’s Constitution. Under a Member’s Charter, certain
powers otherwise exercisable by the Board of Ozcare are
reserved to State Council with certain powers also reserved
to Conference members of the Society.

(iii) their own solvency and financial sustainability (to the
extent required of directors under the Corporations
Act 2001 (Cth)).

Vinnies Housing was established to enable a state-wide
housing and homelessness response under the direction of
a skill-based Housing Board. It is a public company limited
by guarantee and like Ozcare, is a part of the Society’s
governance framework.
A similar governance structure was adopted for Vinnies
Housing when it commenced operating on 1 July 2017.
All proposed governance arrangements and principles of
Ozcare and Vinnies Housing must be in accordance with
The Rule of the St Vincent de Paul Society in Australia
as amended from time to time. This requirement has
been reflected in the Constitution of Ozcare and Vinnies
Housing and will inform the implementation of the following
governance principles.

(c) O
 zcare and Vinnies Housing Boards to be solely
responsible for (to the extent that it is permissible or
required by law):

(ii) other regulatory responsibilities arising from their
operational activities,

2. S
 ubject to identified regulatory constraints, the Society
will maintain capacity to direct key strategic operational
decisions of the Ozcare and Vinnies Housing Boards that:
(a) relate to the Society strategy and mission;
(b) relate to the Society values and status as a Catholic
organisation; and
(c) impact on the financial or other operational activities
of the Society.

Board structure
The Boards of Ozcare and Vinnies Housing consists of at least
five and not more than nine directors where:
(d) a majority of the directors must be Vincentians; and
(e) all directors are appointed by the Society.

QUALITY STATEMENT
Ozcare is a quality certified organisation and has met the
requirements of the International Standards Organisation
(ISO 9001:2008). Vinnies Housing is a registered Tier 2
community housing provider under the National Regulatory
System for Community Housing.
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OZCARE BOARD OF DIRECTORS
Director’s meetings
The number of meetings of the Board of Directors during the
year ended 30 June 2018, and attendance by Directors at
those meetings were as follows:
NUMBER OF
MEETINGS HELD

NUMBER OF MEETINGS
ATTENDED

RON SULLIVAN (CHAIR)

8

8

FRED GILLETT

8

7

MATTHEW VANDERBYL

8

5

JUNE CHANDLER

8

7

SUSAN DANN

8

6

JOHN THOMAS

8

8

PETER DRIVER

8

7

KATHERINE SADLER

8

6

DIRECTORS

VINNIES HOUSING BOARD OF DIRECTORS
NUMBER OF
MEETINGS HELD

NUMBER OF MEETINGS
ATTENDED

BAKER, ANNETTE

6

6

BOYD, TERENCE

6

5

COGHLAN, GREGORY

6

5

FORDE, MICHAEL

6

6

FORREST, JOHN

6

5

INNES, DENNIS

6

5

DIRECTORS
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VINCENTIANS

VOLUNTEERS

CONFERENCES

VINNIES HOUSING
PROPERTIES

AGED CARE SITES

SHOPS

FAR NORTH
QUEENSLAND
DIOCESAN CENTRAL
COUNCIL

142

381

11

9

2

14

TOWNSVILLE
DIOCESAN
CENTRAL COUNCIL

281

586

24

2

2

21

ROCKHAMPTON
DIOCESAN
CENTRAL COUNCIL

253

817

32

94

1

23

NORTHERN
DIOCESAN
CENTRAL COUNCIL

525

823

25

59

5

14

BRISBANE
DIOCESAN
CENTRAL COUNCIL

498

936

36

31

1

19

WESTERN
BRISBANE
DIOCESAN
CENTRAL COUNCIL

454

744

28

48

0

16

SOUTH COAST
DIOCESAN
CENTRAL COUNCIL

508

718

26

60

5

22

TOOWOOMBA
DIOCESAN
CENTRAL COUNCIL

260

730

27

145

2

16

2921

5735

210

448

17

147

TOTAL
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STATE

Council

DENNIS INNES

ANNETTE BAKER

RON SULLIVAN

State President

Vice President

Vice President

APPOINTED MAY 2018

APPOINTED MARCH 2014

APPOINTED MAY 2010

Chair, Vinnies Housing; Chair, State
Housing Committee

Chair, Membership Committee, and
Chair, Homelessness Reference Group

Qualifications: Dip.BusMgt.

Background: Annette’s working life has
centred on communications and aged
care nursing. She has been a volunteer
in Parish, school and community
organisations for the past 50 years.

Member, National Overseas
Development Council and Overseas
Partnership and Development
Committee Qld; Chair, Ozcare

Background: Dennis joined the Society
in 2010 after working 41 years with
Australia Post, two of those years
conscripted to National Service with
a tour of Vietnam. He is on his local
Parish Council, and a member of the
Justice and Care Board of Governance
for the Catholic Diocese of Cairns.

Background: Ron has 46 years of
civil engineering and construction
experience on large scale projects.
He has been involved with the Society
for 35 years and been President at
Conference, Regional and Diocese
levels. He has been on State Council
since 2006 and Vice President
since 2010.

DAN CARROLL

ROBERT LEACH

MATTHEW NUNAN

State Treasurer

Vice President

Vice President

APPOINTED FEBRUARY 2017

APPOINTED MAY 2010

APPOINTED SEPTEMBER 2015

Chair, Finance and Investment
Committee

Chair, Spiritual Development and Skills
Training Committee; Member of Social
Justice Committee

Chair, Disaster Recovery Committee;
Member, Audit and Risk Committee

Qualifications: BA DipEd, A.Mus.A
(Piano)

Background: Matthew is a commercial
finance professional currently employed
in the mining industry. His previous
experience in insurance and banking,
manufacturing and oil and gas industries.
Previous Society committee roles include:
Diocesan Treasurer, Western Brisbane
Central Council (2013-2016); member
of the Finance & Investment Committee
(2014–15). Member of the Reconciliation
Action Plan working group.

Member, Property Committee
Qualifications: B. Bus (Acc), CA,
Grad. Diploma Applied Finance and
Investment, GAICD.
Background: Dan worked in public
accounting practices for 29 years,
including 15 years as a partner in a
National accounting practice. He has
been a member of the Society since
retiring from public practice.
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Background: Robert was a secondary
school teacher specialising in English
and History and for a few years taught
piano. He has been working in various
roles within the Society since the
early 1980s.

Qualifications: B.A.; B. Bus; MBA, CPA
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AMANDA RICKMAN

JOHN FORREST

GARRY WEB

State Secretary

Former State President

APPOINTED MARCH 2017

APPOINTED MARCH 2014

President, South Coast
Diocesan Central Council

Qualifications: Registered Nurse,
Midwife, Neonatal/Child Health Nursing
Queensland; Diploma of Neonatal,
Childhood and Adolescence Health,
Growth and Development New South
Wales; Registered Nurse and Midwife
Canada.

TERM ENDED MAY 2018

APPOINTED JANUARY 2018

Background: John’s career began
in radio and television, before serving
in management roles in electrical
contracting and retail/ hospitality
organisations. A Member since 1991,
John served as Conference, Regional
and Diocesan President, State Council
Vice President and on Committees
including Chair of Retail, and member
of Property and Finance Committees.

Qualification: Masters Degree in
Administration, Grad Diploma Bus
Studies, Diploma of Bus Studies.
FCPA Retired

LACHLAN DENT

LARRY MANN

JOHN HARRISON

State Youth Representative

President, Brisbane Diocesan
Central Council

President, Northern Diocesan
Central Council

APPOINTED MARCH 2016

APPOINTED APRIL 2018

Qualifications: Engineering Surveyor,
Registered Teacher, BEducation

Qualification: Certified Accountant

Background: Amanda has more than
30 years’ experience working in a
wide range of health care and delivery
services and has worked for the last
20 years in developing countries and
recently worked on a voluntary basis
in Thailand.

APPOINTED DECEMBER 2017

State Youth Committee member
Background: Lachlan has been
with the Society for five years and
is a pre-service secondary teacher
with discipline areas in English
and Economics.
This role was formerly held by
Matthew Kirkham.

Background: Larry trained as a
teacher in 1973 but his career spanned
a number of sectors. Larry has been a
Vincentian for 17 years, including as All
Saints Conference member, President,
Regional President, and Chair of the
Housing Committee (both Diocesan
and State).

Background: Garry worked for
40 years in senior accounting, risk
management and administrative roles
and in the Victorian Society as Internal
Auditor and Risk Manager. Becoming
a Vincentian in 2006, he later became
a Conference President, retired to
Queensland, joining the Queensland
Society in 2016. Garry took over his
role from Noel Sweeney.

Background: John became a Fellow of
the Institute of Chartered Accountants
in England and Wales in January
1980, and retired in 2002. He has an
extensive background in accounting,
venture capital, retailing, and wholesale
in senior management roles and
providing small business advice to a
range of companies. John joined the
Society in March 2014.
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MIKE RYAN

ALLISTER CROCKER

PETER MADDEN

President, Rockhampton
Diocesan Central Council

President, Townsville Diocesan
Central Council

President, Western Brisbane
Diocesan Central Council

APPOINTED JUNE 2014

APPOINTED NOVEMBER 2017

APPOINTED MAY 2016

Qualifications: B.ED. Grad Dip. Ed.

Chair, Diocesan Central Council

Background: Mike has been a member
since 2000 and has held a number of
key leadership roles before becoming
Diocesan President. His career spans
primary school teaching before
becoming the Teacher-Librarian and
Computer Coordinator at Glenmore
State School in 1989 and retiring
in 2009.

Qualifications: Diploma of Teaching

Qualifications: BSocWk, BA, Grad.
Dip Management, MBA, JP Qual.

Background: Allister is married with
Married; three adult children. He
is a teacher and Assistant College
chaplain, Parish RCIA Coordinator,
Aitape Mission coordinator, a member
of the Amnesty Refugee Support
group, Townsville Plenary Council and
Ecumenical dialogue group Townsville.

Background: Peter was a member of
the Society from 1977 to 1981, then
from 2004, serving in key leadership
roles at Conference and Regional
Council. Peter’s 26 years of experience
with the Queensland Government
includes supporting aged and disabled
clients in their homes; child safety;
business systems; procedure and
compliance audits.

MARGARET LAWTON

ROBERT DOYLE

SR MEL DWYER

President, Toowoomba
Diocesan Central Council

President, Far North Queensland
Diocesan Central Council

Spiritual Advisor

APPOINTED NOVEMBER 2017

APPOINTED APRIL 2017

Qualifications: Primary Teachers’
Certificate and Diploma of
Education (RE)

Background: Robert has a been
a serving member of St Teresa’s
Conference Ravenshoe for 27 years, is
a qualified electrician and refrigeration
mechanic with more than 45 years’
experience. Robert is also an Auxiliary
Captain and trainer at Ravenshoe
Queensland Fire Emergency Services
in Ravenshoe.

Spiritual Advisor for State Council,
Spiritual; Advisor for St Matthew’s
Special Works; Conference (NILS) and
Spiritual Advisor for the Social Justice
Committee

Background: Margaret has been a
member of the Society since 2009,
including four year terms as Conference
President of St Mary’s, Warwick and
Warwick Regional President. Margaret
has been a primary school teacher and
principal, spent time in the Women’s
Royal Australia Navy and volunteered
on school boards, Parish Councils,
among many more.
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APPOINTED MAY 2017

Qualifications: BEd(Sec)
Background: Sr Mel Dwyer made her
Religious Profession as a Canossian
Daughter of Charity in 2005, teaching
in Brisbane before pursuing her
missionary vocation and serving in
Malawi, East Africa. She is involved in
Delegation and Community leadership
for her congregation, and also works
for the Archdiocesan Vocations Office.
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Vinnies
Housing
BOARD OF DIRECTORS
DENNIS INNES

GREG COGHLAN

JOHN FORREST

Director/Board Chair
Appointed March 2017

Director

Director

APPOINTED MARCH 2017

APPOINTED MARCH 2017

APPOINTED MARCH 2017

Treasurer St Fabian’s Conference,
Yeerongpilly

Past State President, St Vincent de
Paul Society Queensland

Background: Greg is currently
Project Manager/Construction
Manager at the Brisbane Housing
Company where he is responsible for
coordination, feasibility management,
design, approvals, construction
procurement, and construction contract
administration of multi-unit affordable
social housing projects.

Background: John’s career was spent
primarily in technical and broadcast
service roles in radio and television,
then in management in electrical, retail
and hospitality organisations. He has
been a Society member since 1991
serving in various roles including as
State Council President, as well as in
Conference, Regional and Diocesan
President roles.

ANNETTE BAKER

MICHAEL FORDE

SHARON SHEARSMITH

Director

Director

Chief Executive Officer

APPOINTED MARCH 2017

APPOINTED MARCH 2017

APPOINTED JULY 2017

St Vincent de Paul Society Queensland
State Council Vice-President

Background: Michael is a former
Judge of the District Court of
Queensland and an Associate Member
of Our Lady Help of Christians
Conference, Hendra. Michael’s
pre-judicial career includes Bar
Association Committee Membership;
President of the Australian Insurance
Law Association (Qld); Lecturer,
Darling Downs Institute of Advanced
Education, Convenor and Co-Founder
of the Toowoomba Community
Legal Centre.

Qualifications: B.Bus.

St Vincent de Paul Society Queensland
State President since May 2018
Qualifications: Dip.Bus.Mgt.
Background: Dennis joined the Society
in 2010 after 41 years with Australia
Post, two of those years conscripted to
National Service with a tour of Vietnam.
He is on his local Parish Council, and a
member of the Justice and Care Board
of Governance for the Catholic Diocese
of Cairns.

Background: Annette’s working life
centred on communications and aged
care nursing. She has been a volunteer
in Parish, school and community
organisations for five decades.
A Vincentian since 2000, Annette
has served as both a Regional and
Diocese President.

Background: Sharon has extensive
experience in human resources and
program management. She has
been with the Society for more than
14 years, providing human resources
advice and guidance and overseeing
the effective operations of various
Society programs including housing,
homelessness, home and community
care and settlement services.
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TERRY BOYD

CONSUELO DO CAMPO

Director

Company Secretary

APPOINTED JULY 2017

APPOINTED MARCH 2017

Chair of the Society’s
Property Committee

Qualifications: BA/LLB. Hons. GDLP

Background: Terry is an Adjunct
Professor of Property Development
at the University of the Sunshine
Coast and has had a distinguished
career in academia as a Professor of
Property. He has served the Society
since 2014 as Chairperson of the State
Property Committee, and as a Member
of the Sunshine Coast Regional
Housing Committee and of St Peters
Conference Coolum.
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In-House Legal Counsel, St Vincent de
Paul Society Queensland
Background: Consuelo was formerly
a solicitor at Mullins Lawyers providing
advice to businesses, boards of
charities, not-for-profits, schools and
religious bodies. Consuelo is a current
member of the Queensland Law
Society Not-For-Profit Law Committee
and previously Company Secretary of
The Lady Musgrave Trust.
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RON SULLIVAN

PROFESSOR SUSAN DANN AM

FRED GILLETT

Chairman

Non-Executive Director

Non-Executive Director

APPOINTED JANUARY 2015

APPOINTED JANUARY 2013

APPOINTED JUNE 2004

Member of the Remuneration
Committee and the Risk and
Governance Committee

Chair of the Remuneration Committee
and a member of the Audit and Finance
Committee

Member of the Risk and Governance
Committee and the Audit and
Finance Committee

Qualifications: NZCE (C&S),
Dip CONC TECH

Qualifications: BA MPub Admin PhD,
FAMI CPM MAICD

Qualifications: GIA (Cert)

Background: Ron has been an Ozcare
Board member since 2015. Now
retired, his career as a Civil Engineering
Construction Manager spanned 45
years. He is a Member and current
State Council Vice President of St
Vincent de Paul Society Queensland.

Background: Susan is a Professor
of Marketing, Australian Catholic
University. She has extensive
experience as a Board director
including St Rita’s College, St Vincent’s
and Holy Spirit Health, General Practice
Queensland, Quality Improvement
Council, Australian Marketing Institute
and AFL Queensland Commission.

JUNE CHANDLER

PETER DRIVER

KATHERINE SADLER

Non-Executive Director

Non-Executive Director

Non-Executive Director

APPOINTED DECEMBER 2011

APPOINTED JANUARY 2016

APPOINTED JANUARY 2017

Background: June was employed for
ten years by ANZ Banking Group, and
owned and operated business in the
tourism industry. She is a former State
Councillor and Secretary of St Vincent
de Paul Society Queensland State
Council. Former Chair of the Society’s
Migrants and Refugees Committee and
Co-Chair of the Society’s Children’s
Education Fund.

Chairman of the Risk and
Governance Committee

Qualifications: BA/LLB MBA LLM,
FAICD

Qualifications: FCPA, JP (Qual),
B. Bus

Background: Katherine is Director of
Brisbane Green Heart CitySmart Pty
Ltd. She is a previous member and
former Chair of Mercy Community
Services and a commercial lawyer with
extensive experience and expertise in
governance, commercial transactions,
administrative law, information
technology, privacy, and data security.

Background: Peter is a Certified
Practising Accountant and partner
in a private accounting business in
regional Queensland. He has more
than 20 years’ experience in senior
management positions in private and
public organisations. He is a former
State Councillor and Treasurer of St
Vincent de Paul Society Queensland
State Council.

Background: Fred has more than 50
years business experience including
senior management roles in the finance
industry and 10 years as Managing
Director and major shareholder of a
national importer/ distribution company.
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JOHN THOMAS

MATTHEW VANDERBYL

Non-Executive Director

Non-Executive Director

APPOINTED JANUARY 2014

APPOINTED OCTOBER 2011

Chairman of the Audit and Finance
Committee and a member of the
Remuneration Committee

Member of the Risk and Governance
Committee

Qualifications: MBA CPA, FCMA
MAICD
Background: John has extensive
financial management, strategic
planning and general management
experience, at senior management and
board levels in large corporations, over
a career spanning 40 years. He was
formerly Group Finance Director, Toyota
Tsusho South Pacific Holdings Pty Ltd.

Qualifications: BA, Grad Dip Mgt,
MBA and GAICD
Background: Matthew is Chief
Superintendent of Police, and currently
the Operations Commander, Business
Improvement, within the Organisational
Capability Command, Queensland
Police Service. He is a former Vice
President of the St Vincent de Paul
Society Queensland State Council.
Matthew was previously a Board
member 2000 to 2010.

COMPANY SECRETARIES
WILLIAM ALLAN

JOHN LEMON

Company Secretary

Company Secretary

APPOINTED OCTOBER 2012

APPOINTED JULY 2013

Qualifications: FIPA CTA GIA(Cert)

Qualifications: BA LLB(Hons)
G DipAppFin (Finsia) Grad.Dip.
AppCorpGov, AGIA

Background: William has extensive
experience in Company Secretarial
and CFO positions, both in private
enterprise and the Not-for-Profit sector.
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Background: John is a qualified
Solicitor with vast experience and/
or In-House Legal Counsel with
various companies including M.I.M.
Holdings Limited, General Electric
Company and Bank of Queensland
Limited, and has Chaired the
Audit Committee of an ASXlisted company.
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VINNIES

State Executive

PETER MAHER OAM

JOE DUSKOVIC

DEBORAH NISBET

Chief Executive Officer Queensland
and Northern Territory

General Manager – Risk and
Compliance

General Manager - Finance and
Business Services

JOINED NOVEMBER 2004

JOINED JANUARY 2013

JOINED JUNE 2009

Qualifications: MEd, BEd, Grad Cert
Mng, Grad Dip RE, Grad Dip RS, Dip
Tch, Cert IV Real Estate, FAICD, FCEOI

Member, Property Committee

Member, Property, Finance, and
Disaster Committees

Background: Peter has more than 26
years’ experience across government
and not-for-profits. He has worked
in senior management at Australian
Bureau of Statistics, Centrelink and
the Department of Prime Minister
and Cabinet.

Background: Joe has worked in
various law firm, in-house legal, general
counsel and company secretary roles
since 1994. He is a director of Horizon
Housing Co. Ltd. Joe was formerly the
Society’s Corporate Secretary.

CAROLYN SAUVAGE

JACKIE YOUNGBLUTT

ROBERTA JAYS

Qualifications: LL.B, Grad. Dip. Legal
Practice and GAICD

Qualifications: MBA, BBus (Acc),
FCPA, FGIA C.dec, GAICD
Background: Deborah has more than
25 years’ experience in accounting,
with 18 at senior management level.
Deborah is also is on the Divisional
Council and is Vice President of CPA
Qld. Deborah as formerly the Society’s
Chief Financial Officer.

General Manager – People and Culture

General Manager – Programs

General Manager - Retail

JOINED MAY 1999

JOINED JANUARY 2015

JOINED APRIL 2013

Member, Oversees Partnership and
Development, Spiritual Development
and Skills Training, Membership, and
Children’s Education Fund Committees

Member, State Housing &
Homelessness, State Education, State
Mental Health Committees, and Chair,
Human Services Group

Member, Gilles House Committee

Qualifications: Dip Bus St

Qualifications: Dip Mgt, Grad Cert BA
(Exec), GradDipSocSci; DipSocHousing

Background: Carolyn has broad
experience in the corporate and
not-for-profit sectors. Carolyn was
formerly the Society’s Business
Development Manager.

Background: Jackie has worked for
the Society for 17 years in State and
regional positions. Jackie was formerly
the Society’s State Programs Manager.

Qualification: Grad Dip Bus
Background: Roberta has held various
management and administrative
positions within the retail industry.
Since starting with the Society in 2001,
Roberta has worked in a variety of
positions including Western Brisbane
Executive Officer.

STATE EXECUTIVE MEMBERS RESIGNED OR AWAY FROM ROLE
Cassandra Ashton - General Manager Operations

Kirstin Hinchliffe - Human Resources Manager

RESIGNED MARCH 2018

MATERNITY LEAVE DECEMBER 2017
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EXECUTIVE

Officers
RAY O’DONNELL

STUART ROCHE

Executive Officer Brisbane Diocesan Central

Northern Executive Officer and Acting
Rockhampton Executive Officer

JOINED NOVEMBER 2006

JOINED JULY 2016

LIZ WARD

KATHIE BROSNAN

Western Brisbane Executive Officer
JOINED JANUARY 2016

Toowoomba Executive Officer
JOINED JUNE 2007

DAVID MONAGHAN

BUFFY CHARLES

Far North Queensland Executive Officer
JOINED JUNE 2017

Townsville Executive Officer – Acting
JOINED MARCH 2018

KRIS MARTIN
South Coast Executive Officer
JOINED APRIL 2012

OZCARE LEADERSHIP TEAM
Details of Ozcare’s Leadership Team can be found
at ozcare.org.au
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FINANCIAL SUMMARY

Treasurer’s
REPORT
This is my second Treasurer’s report, and I take great pleasure in
advising that the Society (including its controlled entities Ozcare and
Vinnies Housing) has achieved a significant surplus of $16.6m for
the year ended 30 June 2018.
This result compares most favourably to the $19.5m surplus
recorded last year. It should be appreciated that the surplus
last year only incorporated the operational results from Ozcare
since 1 September 2016, when control was resumed.
We have reflected 12 months results of Ozcare and
Vinnies Housing in this year’s result. Our surplus has been
underpinned by continued strong revenue growth and
management of expenditure by both organisations.
This was achieved by the ongoing commitment of staff,
volunteers and members to all facets of the Society’s
operational strategy, and strategic plans. I am extremely
thankful to both the Society General Manager Finance
and Business Services, Ms Deb Nisbet and the Ozcare
Chief Financial Officer Mr Bill Allan, for their diligent work in
producing this report. Indeed the draft report was produced
three weeks earlier than last year, which is a credit to the
working relationship between the two organisations.
During the 2018 financial year consolidated revenue has grown
from $263.4m to $304.3m, an increase of 40.9m or 15.5%.
Approximately $34.9m of this increase relates to the additional

Total expenditure has grown from $243.9m to $287.7m, an
increase of 43.8m or 18% which is just slightly larger than the
growth in our revenues. Approximately $40.7m of this increase
relates to the additional two months expenses of Ozcare. This
is larger than the corresponding increase in Ozcare revenues
and represents the significant investment taken to construct
the aged care facility in Hervey Bay and the corresponding
initial operational losses incurred there as the location ramps
up to full occupancy.
The accounts include parent entity disclosures (refer Note 21)
for members wishing to compare the 2018 results with 2017
actuals of the Society, which excludes both Ozcare and
Vinnies Housing, as they are separate entities. Members are
also directed to the Ozcare website at ozcare.org.au should
they wish to see the detailed annual report of Ozcare which is
prepared for the year ended 30 June 2018.

SOURCES OF INCOME

PERFORMANCE TREND
25,000

350,000
300,000
Value $,000

revenue of Ozcare largely due to the extra two months taken
up this year. It is also underpinned by strong retail growth in the
Vinnies shops (5.2%), fundraising activities including bequests
(69.9%) and other income streams which remain strong.
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The key resource allocations for our organisation continue
to be predominately Community Services, with the major
allocation Aged Care and Community Care & Health services
as these activities are Ozcare’s core mission. These services
represent approximately 34.6% and 35.6% respectively of
the group’s total revenue, slightly largely than last year. The
services included in each category and associated results are
detailed in the Consolidated Statement of Profit or Loss and
Other Comprehensive Income.
The growth of Assets and Equity significantly increased
in 2017, due to the resumption of control of Ozcare from
31 August 2017. When the Society resumed control, the
consolidated equity of the Society increased by $304.5m (refer
Note 20 for detail of assets and liabilities taken up at that date).
This year the growth in total equity $15.3m represents the
recorded surplus and reserve movement.

ALLOCATION OF RESOURCES
350,000
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250,000
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150,000
100,000
50,000
0
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2015

Community Services

2016

Supporting Services

2017
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Shared Services

FINANCIAL POSITION
25,000

700,000

Cash

600,000
Value $,000

Asset to Equity ratio this year is 1.53 (2017–1.45), showing
that the Society is in a strong position for the future. Attention
is drawn to the fact that the consolidated position discloses a
net deficiency of working capital, being an excess of current
liabilities over current assets now totals $142.3million (up
from $106m last year). This deficiency arises due to the
classification of resident liabilities $102.4m (2017:$80.8m)
as a current liability (Note 18) in accordance with Australian
Accounting Standards, whereas the assets to which these
same liabilities relate are required to be disclosed as noncurrent assets. This deficiency is similar to other aged care
providers. Additionally, the group has $107m other financial
assets (Note 11) recognised as a non-current asset, which
if required, can be easily liquidated to fund any calls from
our residents. This working capital situation is detailed in
Note 1 of the accounts. After reviewing the current available

Disaster

5 YEAR FINANCIAL PERFORMANCE & POSITION TRENDING

20,000

500,000
15,000

400,000
300,000

10,000

200,000
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0
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Net assets at 30 June 2018 now stand at $417.1m. The
Society continues to spend on capital improvements – this
year $70.8m was spent on Property Plant and Equipment
including approximately $5 million on purchases of transitional
housing for the Society and the expansion of aged care
facilities in Hervey Bay, Newstead and Toowoomba ($47m).
At the September 2018 State Council meeting, the Council
approved a further $3.5m allocation to transitional housing,
$2.0m allocation to assist the Children’s Education Fund,
$1m to expand our retail offering, and approved the Ozcare
capital expenditure plan for $63.6m in 2018–19. State Council
continues to invest surplus funds in these activities to further
assist those we care for.

2015

Total Liabilities

2016

2017

Total Equity

2018
Net Surplus/(Deficit)

Grants in Advance
Reserves
Accumulated Funds
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information and after making enquiries of senior management,
State Council firmly believes the going concern basis is
appropriate for these accounts.
The Society’s Finance Committee achieved major initiatives
this year. JBWere Wealth Management (managers of the
Society’s investment portfolio) achieved an 8.8% return
(2107:11.4%) for the year ended 30 June 2018. Together with
significant bequest funds received in the current year, this
return consolidates the Society’s sound financial standing.
The Committee also focussed on continually improving
the internal framework for financial reporting, reviewed and
recommended the 2019 operating budget proposal, regularly
reviewed actual operational performance against the 2018
budget, reviewed the capital funding model which forecasts
the expected timing of significant asset acquisitions/sales
and borrowings, and reviewed our investment portfolio asset
allocations against the National St Vincent de Paul Society
Investment Policy.

The Society continue to invest in our IT systems and data
security, with the strategic plan to transition to the cloud.
Upgrades of the membership and donation database is in
its final stages, with training to be completed in November.
Additionally, building on the success of our Assistance
database (CARE), we are now expanding this into our disability
service (DCS), which is expected to go live early in 2019.
Planned focus for the 2018–19 financial year is on upgrading
software and equipment across the state to improve operating
and communication facilities. This will enable improved
effectiveness and efficiency for our staff, volunteers and
members and strengthen our ability to communicate across
the organisation.
Dan Carroll
State Treasurer
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CONSOLIDATED STATEMENT OF PROFIT OR LOSS AND OTHER COMPREHENSIVE INCOME
FOR THE YEAR ENDED 30 JUNE 2018
CONSOL 2018
$

NOTE

CONSOL 2017
$

Revenue

Operating
Expenses

Net Surplus
/ (Deficit)

Revenue

Operating
Expenses

Net Surplus
/ (Deficit)

5,216,486

5,513,228

(296,742)

4,824,458

5,341,285

(516,827)

24,946,066

22,769,205

2,176,861

20,045,278

18,281,301

1,763,977

2,541,112

8,252,136

(5,711,024)

2,590,132

8,122,238

(5,532,106)

10,520

267,231

(256,711)

435,686

147,477

288,209

488,734

822,462

(333,728)

548,866

852,259

(303,393)

75,995

1,411,619

(1,335,624)

192,062

1,256,837

(1,064,775)

3,928,501

2,889,401

1,039,100

3,627,183

3,618,210

8,973

105,342,920

107,055,115

(1,712,195)

85,004,009

82,827,448

2,176,561

108,446,357

81,412,032

27,034,325

96,281,261

70,494,470

25,786,791

250,996,691

230,392,429

20,604,262

213,548,935

190,941,525

22,607,410

7,749,471

974,228

6,775,243

3,737,577

967,129

2,770,448

27,394

721,590

(694,196)

66,210

648,233

(582,023)

11,069,752

12,636,799

(1,567,047)

10,664,567

10,689,568

(25,001)

33,199,612

18,082,926

15,116,686

31,614,170

17,211,422

14,402,748

1,255,618

5,173,127

(3,917,509)

1,484,598

4,835,479

(3,350,881)

-

984,463

(984,463)

-

810,554

(810,554)

53,301,847

38,573,133

14,728,714

47,567,122

35,162,385

12,404,737

6,877

7,934,406

(7,927,529)

2,301,655

9,883,311

(7,581,656)

Human Resources

-

1,593,348

(1,593,348)

-

1,367,094

(1,367,094)

Information Technology

-

7,639,967

(7,639,967)

-

5,288,312

(5,288,312)

696

1,541,664

(1,540,968)

-

1,247,858

(1,247,858)

7,573

18,709,385

(18,701,812)

2,301,655

17,786,575

(15,484,920)

304,306,111

287,674,947

16,631,164

263,417,712

243,890,485

19,527,227

Community Services
Child & Family Support
Homelessness
Help for People in Crisis
Natural Disaster Relief
Migrants, Refugees & Overseas
Youth
Community Housing
Aged Care

#

Community Care & Health

Supporting Services
Fundraising
Administration
Operations

#

Retail
Warehouse
Membership Spiritual Development

Shared Services
Finance

Legal & Compliance

#

Total Surplus

16,631,164

19,527,227

Total Surplus brought forward

16,631,164

19,527,227

(1,859,791)

755,565

Other comprehensive income
Items that will be reclassified
subsequently to profit or loss:
Change in the fair value
of financial assets
Items that will be reclassified
to profit or loss:
Transfer of loss on disposal
of financial assets

546,155

-

Other comprehensive income for the year

(1,313,636)

755,565

Total comprehensive income for the year

15,317,528

20,282,792

This financial statement should be read in conjunction with the accompanying notes in the Annual Financial Statement 2017–2018.
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CONSOLIDATED STATEMENT OF FINANCIAL POSITION
AS AT 30 JUNE 2018
NOTE

CONSOL
2018
$

CONSOL
2017
$

Cash and cash equivalents

5

27,732,086

26,984,733

Trade and other receivables

6

5,014,388

3,295,522

68,842

86,387

7

3,821,423

2,469,142

11

5,000,000

5,000,000

8

187,000

247,057

41,823,739

38,082,841

Current assets

Inventories
Other assets
Other financial assets
Assets held for sale
Total current assets
Non-current assets
Other assets

7

100,000

100,000

Property, plant and equipment

9

418,999,616

375,502,425

Financial assets at fair value through profit or loss

10

23,533,047

21,634,618

Other financial assets

11

107,047,663

101,322,184

Intangible assets

12

36,736,406

37,095,206

Investment property

13

8,121,433

8,384,350

Total non-current assets

594,538,165

544,038,783

Total assets

636,361,904

582,121,624

Current liabilities
Trade and other payables

14

34,938,694

24,215,459

Provision

16

24,558,260

23,080,573

Borrowings

15

1,156,954

1,039,610

Grants in advance

17

20,974,146

14,944,858

Residential liabilities

18

102,448,012

80,807,054

184,076,066

144,087,554

Total current liabilities
Non-current liabilities
Borrowings

15

7,123,153

7,774,967

Provisions

16

6,259,671

5,938,755

Grants in advance

17

21,800,768

22,535,630

35,183,592

36,249,352

Total liabilities

219,259,658

180,336,906

Net assets/(liabilities)

417,102,246

401,784,718

Total non-current liabilities

Equity
Reserves

19

6,859,286

8,396,922

Accumulated funds

19

410,242,960

393,387,796

417,102,246

401,784,718

Total equity

This financial statement should be read in conjunction with the accompanying notes in the Annual Financial Statement 2017–2018.
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CONSOLIDATED STATEMENT OF CHANGES IN EQUITY
FOR THE YEAR ENDED 30 JUNE 2018
NOTE

ACCUMULATED
FUNDS
$

TOTAL
$

$

RESERVES
$

Property
Revaluation
Reserve

Financial Asset
Revaluation
Reserve

7,886,911

-

69,088,120

76,975,031

-

-

304,526,895

304,526,895

-

-

19,527,227

19,527,227

-

755,565

-

755,565

-

755,565

19,527,227

20,282,792

(245,554)

-

245,554

-

7,641,357

755,565

393,387,796

401,784,718

Net surplus for the period 30 June 2018

-

-

16,631,164

16,631,164

Changes in the fair value of debt instruments at fair value through other
comprehensive income

-

(1,859,791)

-

(1,859,791)

-

546,155

-

546,155

-

(1,313,636)

16,631,164

15,317,528

(224,000)

-

224,000

-

7,417,357

(558,071)

410,242,960

417,102,246

Balance at 30 June 2016
Equity on resumption of control of Ozcare
as at 1 September 2016

20

Total comprehensive income for the period
Net surplus for the period 30 June 2017
Changes in the fair value of debt instruments at fair value through other
comprehensive income
Total comprehensive income for the period

Reclassification adjustment on disposal of property
Balance at 30 June 2017

19

Total comprehensive income for the period

Transfer of loss on disposal of debt instruments at fair value through
other comprehensive income to profit or loss
Total comprehensive income for the period

Reclassification adjustment on disposal of property
Balance at 30 June 2018

19

This financial statement should be read in conjunction with the accompanying notes in the Annual Financial Statement 2017–2018.
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CONSOLIDATED STATEMENT OF CASH FLOWS
FOR THE YEAR ENDED 30 JUNE 2018
CONSOL 2018
$

CONSOL 2017
$

313,044,344

260,632,510

(269,647,272)

(228,247,223)

5,545,276

5,173,042

752,232

890,956

(437,650)

(460,501)

49,256,930

37,988,783

Proceeds from sale of property, plant and equipment

6,851,043

1,475,123

Proceeds from sale of financial assets

4,628,942

11,359,796

(70,795,957)

(58,514,819)

(11,047,861)

(9,061,588)

(70,363,833)

(54,741,488)

Repayment of borrowings

(1,534,471)

(1,812,938)

Proceeds from borrowings

1,000,000

450,000

Net contributions received of resident liabilities

22,388,727

15,437,033

Net cash provided by financing activities

21,854,256

14,074,095

747,353

(2,678,610)

26,984,733

15,547,358

20

-

14,115,985

24(a)

27,732,086

26,984,733

NOTE
Cash flows from Operating activities
Receipts from operating activities
Payments to suppliers and employees
Interest received
Dividends received
Finance costs
Net cash provided by operating activities

24(b)

Cash flows from Investing Activities

Payment for property, plant and equipment
Payment for financial assets
Net cash used in investing activities
Cash flows from Financing Activities

Net increase/(decrease) in cash
Cash and cash equivalents at the beginning of the financial year
Net cash from resumption of control of Ozcare
Cash and cash equivalents at the end of the financial year

This financial statement should be read in conjunction with the accompanying notes in the Annual Financial Statement 2017–2018.
Included in the consolidated numbers for 2017 are 10 months of Ozcare operations, whereas the 2018 numbers reflect a full financial year of operations.
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Glossary
HELPLINE

directs calls from people in need to receive assistance

CENTRE OF CHARITY/ VINNIES SHOPS

sells or distributes quality second hand items to people in need, and direct
people to Conference assistance

CHARISM

the spirit of the Society’s Founder Blessed Frederic Ozanam

COMPANIONS

the people that we provide assistance to

CONFERENCE

the basic unit of membership, formed by a group of Vincentians

DIOCESAN CENTRAL COUNCIL

coordinating body of Regional Councils and/or Conferences in a Diocese

LAY CATHOLIC

any Catholic except those who are Bishops, Priests or Deacons

REGIONAL COUNCIL

coordinating body for a group of Conferences within a geographic area

SPECIAL WORKS

facility or service created where need cannot be addressed within a
Conference

STATE COUNCIL

highest coordinating body responsible for governance

VINCENTIAN

Conference members

VOLUNTEER MEMBERS

people who volunteer who are not Vincentians

ST VINCENT DE PAUL SOCIETY QUEENSLAND

95

ANNUAL REPORT 2017–18

Contact US

Copies of the report can be downloaded at vinnies.org.au or hard copies
can be requested by emailing communications@svdpqld.org.au

ST VINCENT DE PAUL SOCIETY QUEENSLAND
State Administration
10 Merivale Street South Brisbane QLD 4101
PO Box 3351 South Brisbane QLD 4101
P (07) 3010 1000
E state.admin@svdpqld.org.au
1800 VINNIES (1800 846 643)
vinnies.com.au/qld

OZCARE
Corporate Office
66 River Terrace, Kangaroo Point Q 4169
PO Box 912 Fortitude Valley Q 4006
P (07) 3028 9199
E info@ozcare.org.au
1800 Ozcare (1800 692 273)
ozcare.org.au

VINNIES HOUSING
State Administration
10 Merivale Street South Brisbane QLD 4101
PO Box 3351 South Brisbane QLD 4101
P (07) 3010 1000
E state.housing@svdpqld.org.au
www.vinnies.org.au/qld
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HOW YOU CAN

Help

FINANCIAL DONATION

Give during
disasters

Donate during
Appeals

Donate
weekly/monthly

Leave a gift in
your will

DONATE/BUY GOODS

BECOME A MEMBER

Take part
in home
visitations

Giving IS FOOD
FOR THE SOUL

Join the
Society

BECOME A
VOLUNTEER

BECOME A
CORPORATE PARTNER
Become a
Vinnies CEO
Sleepout
participant

Work in
admin

Be a part of our online community
at www.vinnies.org.au

@VinniesQLD
@vinniesqld

Sponsor a
program or
service
Sponsor a
Vinnies shop

Help with
youth camps

To offer a financial donation
or leave a gift in your Will email:
dosomething@svdpqld.org.au
or call 13 18 12

Donate goods
or services
through your
business

Involve your
workplace in
Vinnies

Help at a
Vinnies shop

Tutor a
refugee

/vinniesqld

Shop at your
local Vinnies

For general information visit:
vinnies.org.au

ozcare.org.au
/ozcareaustralia

To volunteer or donate
furniture/goods call:
1800 846 643

