SPRING 2018

celebrating the
spirit of giving

Feature:
A CONNECTION
TO KINDNESS
A FEATURE ON
THE VINNIES
CALL CENTRE
Inside:
VINNIES CEO
SLEEPOUT
TWICE THE IMPACT
VINNIES SHOPS
BESTIES GIVING
BACK
TO SUPPORT ST VINCENT DE PAUL SOCIETY VICTORIA

DONATE TODAY VISIT vinnies.org.au

A MESSAGE
FROM THE CEO
Over the last few months, many conversations with our Vinnies
volunteers have centred on just how cold it’s been and the extra
pressures this has put on people experiencing hardship.
But it’s often during winter that charities, like Vinnies, really kick into action.
This year, as part of our Vinnies Winter Appeal, we sought to highlight the
heartbreaking decisions people make, and how, thanks to you, Vinnies is
there to provide a gentle hand up – as well as real, supportive ‘choices’ –
during times of crisis.
Their voices were heard and I’m proud to say, with your support, we made
a significant difference. Your generosity helped ensure people have had
food to feed their families, blankets to ease the chill, and a listening ear
when it’s needed most.
Providing the basics is really a legacy of the ‘love thy neighbour’ sentiment –
a sentiment that was also alive at both our 2018 Vinnies CEO Sleepouts in June.
We hosted two events: one in Melbourne and, for the first time in regional
Victoria, the other in Geelong. It was cold, really cold, but in both locations
there was also undoubtedly an incredible energy as we worked with more
than 250 leaders to explore the ‘home truths of poverty’ – our theme for 2018.
Together with our annual Vinnies Winter Appeal, you helped raise more than
$2 million to support our home visitation service and regional assistance centres.
These services have been busier than ever – and while this is an alarming
sign of growing need, the fact that Vinnies volunteers are supported by you
to respond on the frontline is also a sign of a healthy community spirit.
Since our last newsletter, we have welcomed a new Vinnies Victoria State
President, Kevin McMahon. Kevin has been volunteering for Vinnies for
more than 11 years, including time as a member of State Council from
2013–2017, and a variety of hands-on local work in the Diamond Valley region.
As Kevin says:

“I have always felt that our most important role, and very reason for being,
is to meet the needs of those we serve. To do this, we need to be able to
deal with all calls for help and to provide for widely varying types of assistance.”

FROM THE ARCHIVES

Priceless find
returns to Society
It might be an unassuming little book,
but it comes with a wealth of history
and more than a touch of mystery.
Simply titled Manual of The Society
of St Vincent de Paul, the leatherbound book found its way to the
St Vincent de Paul Society Victoria’s
central office – Gerald Ward House
– thanks to the generosity of Marise
Henderson, a member of the East
Bentleigh Conference.
There’s a very good reason its arrival
was met with big expectations and
even bigger smiles. Dated 1851 –
three years before the Society’s
inception in Australia – and translated
from French into English, this version
of the Vinnies reference book is one
of the earliest, published in London
18 years after the establishment of the
“first Conference or Branch of Saint
Vincent of Paul” in Paris.
Touchingly, written in a fluid cursive
script on the edition notice page is
the name – ‘Charles Fleming, Derry’,
Marise’s grandfather. “He was a very
principled man and a committed
Vincentian,” says Marise with a
proud smile.

Speaking of calls, there is a particular group of quiet achievers that you
will read more about in this edition of Vinnies Moments – our Vinnies
Welfare Assistance Call Centre volunteers based in Box Hill. These
dedicated people are on the frontline of our work, on the end of a phone
line, which is a heart-warming and, at times, heart-rending exchange.
As the seasons change, and our days get a little warmer, please don’t lose
sight of the economic pressures that impact peoples’ lives daily. You are
an essential part of our shared effort to build communities that care and
I can’t thank you enough for your continued generosity.
With thanks,

Sue Cattermole
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Marise Henderson and former St Vincent de Paul
Society Victoria president Michael Liddy browse
through the precious manual.
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THANK YOU FOR
CHOOSING US
Our recent Vinnies Winter
Appeal has been a resounding
success with many generous
supporters, like you, giving
generously and raising more
than $1 million towards our
programs.

INVESTING IN
With the support of our generous donors, the St Vincent de Paul Society’s
Morwell Conference has helped local training centre Kurnai College
expand its Latrobe Valley Flexible Learning Option (FLO) program.
The program – a lifeblood for Morwell – creates a valuable network for teenage
students struggling with traditional schooling by providing life skills, such as
cooking, budgeting, and using laundromat facilities, as well as new skills they
can use after leaving school.
Vinnies invested in a commercial coffee machine package – which includes
coffee, maintenance and training – that will equip the students with a valuable
barista ticket allowing them to apply for a café job with confidence.
Latrobe Valley FLO acting principal Wayne Bass said that the FLO program
was introduced more than three years ago to try to cater to the high number
of local disengaged students.
“The program was offered to students starting this term and taught with other
skills that can help them transition to work,” he says.
Mr Bass said that the school now caters for students from year seven to year 11,
as well as offering a bridging program. He added that the school couldn’t exist
without the support and financial aid from local organisations such as Vinnies.

At Vinnies we see people from all
walks of life who find themselves
suddenly needing our assistance,
but they all have one thing in
common – poverty forces people
to face impossible choices.
In the campaign, we introduced
you to Jenny, a young mum who
found herself having to choose
to pay power bills or buy school
shoes for her son. She simply
didn’t have the money to do both.
However, Jenny and her children
pulled through because of the
generosity of Vinnies supporters.
Jenny was visited by Vinnies
volunteer, Catherine, who helped
with some practical necessities
and helped to find permanent
accommodation for the family.
With your help, Vinnies recorded
more than 131,090 cases of
material aid given to people
in need last year, but there is
still more to do. Every year the
demand for our services grows
and with the increasing cost
of living your support is crucial
in helping people who are
struggling to make ends meet.
Thank you for your wonderful
contribution, it is greatly
appreciated.

Morwell Conference President, Kevin Hutchinson, said the FLO program is
a clear example of giving a hand up not a hand out.
“With five food banks in town, the Society decided some time ago to concentrate
on education and try to stem the tide of youth unemployment due to many kids
leaving school too early.

“So when we heard about the FLO program, and how it helps kids prepare for
life, both during and after school, we decided to help out however we could,
because it’s great for the wider community and for the kids themselves.”
Pictured above: Building lives: students in the FLO program in Morwell.

Jenny and her children were visited in their home by
Vinnies volunteer Catherine.
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A CONNECTION
It’s just before 10.00am and Vinnies Welfare Assistance Call Centre
volunteer Genevieve has arrived at the Vinnies’ central office in Box Hill
to begin her shift. But first she has a few people to say ‘hello’ to.
Genevieve’s a well-known face in the
building. She will clock up a decade
as a call centre volunteer this October
and during that time she’s fielded
thousands of calls – some sad, some
grateful and some loaded with distress.
“It’s not always easy,” says Genevieve,
“But it helps that Vinnies has two
part-time supervisors who share the
emotional load and are on hand for
support anytime the volunteers need
to debrief.”
For Genevieve volunteering at the
call centre is a perfect fit.
“I have Hereditary Spastic Paraplegia,
which affects my muscle control and
means that it’s hard to get around.
So while I have a walker, I can’t really
go out too much, and this is a great
way of helping.”
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As the largest welfare assistance
centre in Victoria, and supported
by a small team of professional staff,
our dedicated call centre volunteers
provide an intake, assessment and
referral service to people seeking
assistance with a range of immediate
issues, such as food assistance,
education costs, utilities, medical
costs, and more.
Lynne Tull, one of the two call centre
supervisors, has been working in the
call centre for two years.
“On average we will receive about
300 calls a day,” she says. “But it
really depends. Yesterday we took
427, with most of them coming in the
morning. We simply cannot get to
every single call, and we can’t help
everyone, and, I won’t lie, that’s very

Genevieve: “I feel a great sense of purpose being here”.

challenging. But once you start at the
call centre, you quickly find a way to
deal with it, because the good stuff is
so, so rewarding.”
A recent report from the Edith Cowan
University showed that 36 percent of
people in Australia experience low or
very low food security at some time,
and the call centre receives many
requests for food assistance. Call
Centre Co-Supervisor Sue Jones has
observed in her 10 years of experience
that the prevailing need in the
community follows no formula.

“I didn’t realise how much hardship
and heartache was out there until I
started fielding these calls,” she says.
“But even during the most difficult
calls, somehow, I feel good about
them. We somehow manage to talk
through the issues and calm people
down, and find a good outcome.”
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Lynne Tull (left) and Sue Jones, Vinnies Call Centre Co-Supervisors, have a great deal of respect for their
volunteers and go out of their way to assist them in their work.

Compassion, they both say, is the biggest
requirement for this job – and Vinnies’
call centre staff and volunteers have it
in spades. It’s not unusual to see the
volunteers and call centre supervisors
de-briefing about a particularly
challenging call or working together
to discuss emotions that might have
arisen through the course of the day.
They know that every call they take is
making a difference to the people they
are helping.
“Many people are so fragile and they
have to pluck up a great deal of courage
to make the call to Vinnies,” Lynne
explains. “Yesterday, a grown man was
crying on the phone for no other reason
other than relief. Relief that there was
someone listening to him on the other
end of the phone. He needed to talk
and I was there for him.”

Genevieve nods in agreement. She
says that having a compassionate ear
on the other end of a line can be, quite
simply, a lifeline.

“I feel a great sense of purpose
being here. There are people really
struggling out there, they need help
and it’s such a pleasure if you’re able
to provide that help or direct them
to someone who can help. It’s lovely.
These stories keep you going.”
Thank you to our dedicated volunteers
for your kindness and to our generous
supporters for your help in keeping
this vital service running.

Our call centre volunteers in action.

CALLER:
I’m sorry. I don’t know why
I’m so emotional. I’ve never
had to do this before.

CALL CENTRE VOLUNTEER:
Well I’m glad you called us.
You don’t have to suffer
through this on your own.
This is why we’re here.
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WOODARDS HAVE
A BALL FOR A
GOOD CAUSE

A SPECIAL WAY TO GIVE
It might have been
curiosity that brought him
to the St Vincent de Paul
Victoria, but John Dowling
and his wife Maria are
now committed Vinnies
volunteers, donors and
bequestors - to name
just a few of their noble
endeavours.

John and Maria Dowling, dedicated
to St Vincent de Paul Society Victoria

How did you come to be involved with the Society?
Celebrating at the Woodards Foundation Ball, Haley Chartres, Craig Wallace,
John Piccolo, Jane Nathan, Sue Cattermole, Lucy Menting, Nikki McWatters
and Sharon Piccolo.

Woodards is best known for providing residential
property sales services in Melbourne, but in
the past 12 months the company has become a
significant source of support for Vinnies, too.
In March, Woodards held a gala ball at the Myer Mural
Hall, with more than 280 guests dressing to impress in
1920s ‘Gatsby’ style.
Vinnies CEO Sleepout ambassador, Nikki McWatters,
was keynote speaker and shared poignant insights into
what it meant to receive help via Vinnies home visitation
services as a young mother, 20-odd years ago.
“When those two elderly gentlemen from Vinnies
knocked on my door, they didn’t ask me how I came
to be in such a sorry predicament. There was no
judgment. I needed help. They helped. That’s real
compassion,” said Nikki.
Nikki was also proud to highlight that her fabulous outfit
was bought at her local Vinnies shop.
Proceeds from the evening raised $56,489. Woodards
CEO, John Piccolo, was also the second-highest
fundraiser for the Vinnies CEO Sleepout in Victoria,
raising almost $69,000. The money has been used
to purchase two new Vinnies Soup Vans, which are
already on the road.
Helping his local community is something that John
Piccolo is very passionate about:

“I know about the wonderful work that Vinnies do in
people homes, but when I learned that more and more
people are coming to them for help every year, I knew
I had to do something. I am proud to partner with
Vinnies and make a tangible difference in people’s lives.”
Thank you to John and the Woodards team!
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John: I’d retired and was sort of at loose end. One day
I thought I’d go and see what was going on at the local
church and that’s how it started. I just wanted to give
back to society, and going out there and seeing people
struggling, I thought we can do something about this.
Maria: I got involved after John. What I discovered was
just how prevalent family violence was in our society and
the work that Vinnies is doing in this space is something
we are passionate about.

What is one of your most memorable ‘Vinnies’ moments?
Maria: We’re involved with a program that supports rural
families of patients who have to travel to Melbourne for
medical treatment. I often think of one of the couples we
helped, a young couple with an autistic son. The father
had been rushed to hospital, and he and his mum walked
out of their house with nothing. When the mum opened
up the pack we brought for them, she squealed in delight
and said “Oh we can have a shower, we can wash our hair!”
She was so happy.

What would you say to anyone thinking of leaving a
bequest to Vinnies?
John: I’d say that if you’re passionate about areas, such
as the soup vans, or programs that address homelessness
or family violence, you can arrange that your bequest goes
towards funding that area.
Maria: Bequesting can absolutely change lives. It’s very
emotional and rewarding to know that when we’ve gone
we’re leaving behind a legacy that can give someone a new
life or a new start.

For a caring and confidential discussion about how
you can leave a lasting legacy by remembering the
St Vincent de Paul Society in your Will, please contact
Sharon Wangman on 03 9895 5821 or email
bequest@svdp-vic.org.au
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VINNIES
CEO SLEEPOUT

TWICE THE

IMPACT

We never do things by halves at Vinnies and the 2018 Vinnies CEO Sleepout
was no exception. For the very first time, our flagship annual corporate
fundraising event made twice the impact in Victoria – hosted in two
locations, in Melbourne on 21 June and Geelong on 28 June.
This year’s #PovertyHomeTruths
theme uncovered real stories of
hardship that Vinnies members and
volunteers see on the frontline. Each
story helped to illuminate the full
spectrum of issues and vulnerabilities
that can lead to homelessness.
Vinnies Victoria CEO Sue Cattermole
said the events were an invaluable
meeting of minds and inspired influential
leaders to unpack complex social and
economic issues. This year, they even
had a chance to participate in a robust
brainstorming activity at the event.

“We know that more than 725,000
Victorians are living below the poverty
line and, according to the latest
Australian Bureau of Statistics data,
homelessness has risen by more
than 11 percent across the state in
the past five years. This needs our
collective attention and action,” said
Ms Cattermole.
Proceeds from the event will be used
to support Vinnies’ home visitation
service, which has seen an average
40 percent rise in demand over the
past three years and up to 68 percent

WINTER COMMUNITY
SLEEPOUT TACKLES
PRESSING ISSUE
Bosch Australia hosted its sixth consecutive community sleepout and
awareness campaign in late July. Its aim? To make a difference to people
who are experiencing or at risk of homelessness.
As part of the campaign, more than
60 employees, including Bosch
Australia President Gavin Smith, slept
on a sheet of cardboard at the Clayton
headquarters to experience first-hand
a cold Melbourne winter’s night.
With more than 116,000 people
sleeping rough in Australia on any given

night, homelessness is a pressing
issue for Bosch Australia. In addition to
hosting its own community sleepout,
Mr Smith has participated in seven
Vinnies CEO Sleepouts, and Bosch
Australia employees are encouraged
to donate eight hours of their working
time each year to a worthy cause.

in some parts of the state.
“Home visitation is one of the primary
ways our volunteers alleviate poverty
and ensure people are empowered
to keep a roof over their heads. We
help with the basics – food, utilities,
education resources, medical needs
and more,” said Ms Cattermole.
The University of Melbourne and
Kardinia Park Stadium Trust were
proud venue sponsors. Thank you
to everyone who slept out, donated
funds or gave their time to support this
important campaign – in particular,
our veteran CEO sleeper and
extraordinary fundraiser Vedran Drakulic
who raised over $135,000, and our
very own Vinnies Shop volunteers who
collectively raised almost $20,000.

Over the past six years, Bosch
Australia and its employees have
raised more than $130,000 for the
St Vincent de Paul Society Victoria.
The company has also made a tangible
impact on its local community, with
Bosch Australia employees volunteering
on Vinnies Soup Vans and in the
Clayton Vinnies Shop.
They also regularly donate and help
distribute backpacks containing
toiletries, beanies and blankets to
people doing it tough.
Thanks to Gavin Smith and the
generous Bosch Australia team
for their ongoing support and
commitment to serving their
community.
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FRANKSTON BESTIES
GIVE BACK

Best friends Brittany and Tahlia at the Frankston shop.

We recently caught up with besties, Brittany and Tahlia, who both
volunteer at the Vinnies Shop in Frankston.
Tahlia can’t remember Vinnies not ever being a big part of her life. “My family
has been always helping out at Vinnies and I always came along with them,”
she says.
It was Tahlia who introduced Brittany to the shop. “The best part is giving
back and helping people who are in the same situation I was in,” says Brittany.
“Not so long ago I experienced homeless for a few months with Mum and my
older brothers. We lived in a tent in a caravan park for a while, so we needed
all the help we could get from places like Vinnies.

“We’ve got a house now and life’s good, I’m just happy to be able to give back.”
What Brittany and Tahlia love most about volunteering at Vinnies is knowing
that pre-loved goods are being reused and recycled and they both love helping
people find a bargain.
Thanks, Tahlia and Brittany, we really appreciate your contribution!

SAPPHIRE’S
BRIGHT IDEA
A St Catherine’s School student
has helped make winter
brighter for 85 children
doing it tough in Melbourne,
delivering care packages
made with lots of love.
Sapphire came up with her
‘Warmer Nights, Brighter Days’
campaign after hearing a social
justice talk at school where
she learnt about local families
struggling to put food on the table
and to keep up with school costs.

After getting her school on
board, Sapphire approached
local businesses to donate
items like pyjamas and blankets
to fill backpacks, which were
also donated. Initially, Sapphire
hoped to fill 30 backpacks,
but she went on to almost
triple that - producing 85!
The backpacks were given to the
local Vinnies conference to be
distributed to families in need in
the Southern Central region of
Melbourne.

To support Vinnies with a regular monthly donation,
visit vinnies.org.au/everydaykindness

Thanks for your leadership and
compassion Sapphire, and for
sharing our mission to support
people doing it tough in our
communities.
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