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A MESSAGE
FROM THE CEO
I am delighted to welcome you to the latest edition of
Vinnies Moments; an opportunity to report back to you,
our valued supporters, to share moments of giving and
how it makes a difference in so many peoples’ lives.
I am regularly inspired by our wonderful supporters,
volunteers and the people we help in our work day to
day. Why? Because together, we are part of building
a compassionate community, in a world that needs
more kindness.
In my role as the CEO of Vinnies Victoria, I have learned
a lot about why people come to us for help. For many,
we are the last port of call. This is particularly true at
this time of the year, as children are starting school and
household bills mount up. Many people are happy to
go without for themselves, but when it comes to their
children, they really need an extra hand to give them the
opportunities they deserve.
This year, the Vinnies CEO Sleepout will be exploring
the home truths of poverty. Fleeing domestic violence,
not having the means to treat a sick child, or even put
food on the table, are all reasons people need our help.
Together with business and community leaders, we will
lead a conversation focused on change.

VINNIES HYDRATES VISITORS
TO GOVERNMENT HOUSE
In keeping with annual tradition, Vinnies volunteers
were present at the Government House Open Day on
26 January, Australia Day, at the invitation of our patron,
The Honourable Linda Dessau AC, Governor of Victoria.
Each year, thousands of people line up for a chance to
wander through the rooms of this iconic building, not normally
open to the public. The annual event is a wonderful opportunity
for Vinnies to promote our great work and raise some muchneeded funds for our Vinnies Soup Vans. Our Vannies
(Vinnies Soup Van volunteers) proudly represented our
charity and offered a friendly smile and refreshing drink
of water (kindly donated by IGA) to visitors.
It was a fantastic day and raised over $1,500 for the
Vinnies Soup Vans. The Governor also mingled with
visitors and happily posed for photos with some of our
wonderful Vannies.
A big thank you to all the volunteers who generously gave
their time to help spread the word about Vinnies’ services
and to all the visitors on the day who supported Vinnies
with a donation.

In other news, I am pleased to announce that Vinnies will
welcome our new State President, Kevin McMahon and
farewell our current State President, Michael Liddy, at the
end of his four-year term. I want to extend my personal
thanks to Michael for his enormous commitment to
improving the lives of Victorians.
Working together as a community is something we do
well. Thank you for all your support. I know that without
you, we could not continue our good works and we are
so grateful for your contribution.
With thanks

Sue Cattermole

Danusia Kaska, Vinnies Soup Van Operations Manager (third from left) and our
enthusiastic Vannies happily represent Vinnies on the lawn of Government House.

FROM THE ARCHIVES
Soup Van stalwart, Sister Clare Mahon OAM, seen here preparing
for a night on the vans in 1998, was our second-longest serving
Victorian ‘Vannie’, an affectionate term for our soup van
volunteers. She was admired for her kindness but was also
known to hold her own and run a tight ship, earning her the
respect of all who worked with her. Sr Clare died in October
2017 aged 94 and is fondly remembered for her loyal service.
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DELIVERING
At Vinnies, Christmas can be a time of mixed feelings. While the need for our services is at an annual high,
with people in desperate need of help, the ethos of kindness also shines through stronger than ever.
Many of our supporters and volunteers
go above and beyond to give back at
Christmas. This past Christmas was
no different. Our wonderful supporters
and volunteers brought plenty of cheer
to boarding house residents in North
Melbourne and Fitzroy.
Michele McNamara, one of our dedicated
Vannies, was overjoyed by the Christmas
spirit shown by children, families and
teachers of Stella Maris and St Joseph’s
schools, the Nazareth parishioners,
local business and other Vinnies
supporters who donated time, goods
and money for this very special gesture.

Michele told us that for many boarding
house residents, the hamper delivered
to them was the only gift they would
receive at Christmas:

“The joy these hampers bought
was immense and residents thanked
us over and over again. They were
touched by the fact that someone
had thought of them. One man
said ‘Are you from Vinnies? I got
a hamper from you last year!
Thank you! Thank you! Thank you!”

Hampers included household items
that many of us take for granted,
such as towels, pantry items and
toiletries, but are greatly appreciated
by someone who is struggling to get
the basics they need to survive. There
was also room for a few special treats
to enjoy as part of the festive season.
From everyone at the St Vincent de
Paul Society in Victoria, thank you
to all those who made a special
Christmas gift to Vinnies.
Pictured above: The happy crew of volunteers at the
end of a hard day’s work packing Christmas hampers.

2018 VINNIES CEO SLEEPOUT
As winter quickly approaches, you will start to see
advocacy for our flagship corporate fundraising event, the
Vinnies CEO Sleepout, start to take shape in the community.
In our prosperous country, it’s hard to believe that around 2.9 million or 13.3% of all
Australians are living below the poverty line. This year – as part of our Vinnies CEO
Sleepout events in Melbourne and Geelong – we are aiming to raise $1,000,000.
Essential funds that will help us to sustain our local, volunteer-run community services.
Our volunteers provide compassionate face-to-face support, to help with a wide
variety of personal and financial needs that emerge due to ingrained poverty or
other pressures such as mental illness, relationship breakdowns, or domestic violence.
Our goal this year is to expose #PovertyHomeTruths, the hard facts, about the
experiences of people who can’t afford the basics – food, education, utilities and
even a place to call home.

To make a donation or get
involved visit ceosleepout.org.au
or phone 03 9895 5919
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CELEBRATING 90 YEARS
OF VINNIES SHOPS IN VICTORIA
Turning 90 is quite a milestone and this year, it’s a milestone that Vinnies Shops
right across Victoria can take great pride in celebrating. Recently, our Vinnies
Shop in Ascot Vale – Victoria’s first and oldest Vinnies Shop, which opened its
doors in 1927 – celebrated 90 years of serving its local community.
Susan Alberti AC (centre), Vinnies Victoria
ambassador visits shop volunteers in Brunswick.
(With Sue Cattermole, Vinnies Victoria CEO, and
Michael Liddy, State President.)

Opposition Leader and Federal Member for Maribyrnong and notable local
resident, The Honourable Bill Shorten, made a special visit to join the celebrations
and to share his personal gratitude for the role of volunteers in the Ascot Vale
community. He said:

“I spend time in Canberra, debating the big issues - and some side shows but what I’m really concerned about is growing inequality. This is a lovely,
warm community and its shops like this that keep us grounded.”
It was cause for celebration not only for Ascot Vale, but for the whole Vinnies
community, as our charity’s values are lived every day through our Vinnies Shops.
Our shops not only help to raise funds for our good works, but allow us to reach
out to people in need, in the communities we serve.
Each shop has its very own story too.
Stories just like this one. A young woman visited the Croydon Vinnies Shop
recently and was quite anxious about spending her first Christmas alone as a
mother of two boys. Her ex-husband had taken everything when he left including
the Christmas tree and decorations. After hearing the woman’s plight, the shop
manager promptly dusted off the display tree and offered it to the woman.
The woman was overcome with tears as she thanked them for their help.
The team at our Vinnies Shop in Newport was approached by two women
with young children seeking help. The children were wearing light clothing and
bare feet – definitely not dressed for winter. The team recognised their distress
immediately and assisted them with finding warm winter clothing and shoes.
A gentle hand-up, given discreetly and without judgement.
These are not occasional stories – our dedicated volunteers share kindness and
compassion every day.
As we mark 90 years of Vinnies Shops operating across Victoria, our Vinnies
supporters are encouraged to celebrate the role of our charity in giving people
a hand-up and their very important role in providing the resources to help.
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ON THE ROAD:
Our home visitation program is at the core of our charity. Last year we
visited more than 318,000 Victorians, taking the time to listen and to help
wherever possible. Jen Vuk, a member of our communications team,
recently went on the road with dedicated volunteer member, Herbert
Portanier, to see first-hand the impact Vinnies has on the people we help.
This is her story.
When I tell people I work for Vinnies,
many are curious about the work
we do and, especially, where our
donations go. I’m always more than
happy to talk about this, as I’ve seen
first-hand the difference our donors’
generosity makes to people’s lives.
Recently, I accompanied one of our
long-term volunteer members, Herbert
Portanier, on a typical day visiting
people in need. Our home visitation
program provides compassionate
face-to-face support to people in
their homes and often the basics too
– food, petrol, education, utility bills,
medical needs, and more.
Our first stop was at the church hall
where a group of Vinnies volunteers
were packing bags with necessities
such as pasta, rice, cereal and longlife milk. I also noticed that some bags
had ‘special’ items, such as a box of
chocolates and a child’s picture book
to brighten peoples’ days.
Once packed it was time to get on the
road. Herbert promised to show me
the real story behind Vinnies and that
is exactly what I got.

With bag in hand we knocked on our
first door. Cheryl lives alone and does
shift work, which barely covers the
rent and utilities. Cheryl’s face was
still swollen after urgent, expensive
dental surgery. We gave her the food
hamper, food vouchers and a Vinnies
Shop voucher. Cheryl was delighted
and told us that she’s looking for more
work. It’s not hard to see that she’s as
desperate for company as she is for
the help.
The next stop was Jack’s house.
Jack lives with his eight-year-old
daughter. He has some health issues
and does his best as a parent, and the
child seems happy and well adjusted.
As Herbert explained to us: “I’ve known
Jack for about five years and he often
opens up about his terrible childhood,
but he’s a good father. He makes sure
his daughter eats well, is clothed and
goes to school. He’s a good man.”
We leave Jack with a food hamper
(one of those marked ‘special’ that
includes chocolates and a book),
food vouchers and Vinnies voucher.
Herbert also tells Jack that Vinnies

Jen Vuk (left) joined Southern Central Council President,
Herbert Portanier, on his home visits.

will deliver a new bed for his daughter
in the next week.
As we left Jack’s home, I began to
understand how building trust was
a key element of our work.
Then onto Rick’s house.
Rick, is a single man who lives alone.
Rick is an artist, but he’s also long
battled mental health issues. We give
Rick a hamper and food vouchers.
He is extremely appreciative of the
assistance and as we turn to leave,
he shows us a painting; it’s a seascape
and I’m struck by how good it is.
Rick says he painted it for us –
his way of saying ‘thank you’.
We made several more stops that
night, including at a boarding house
(where the owner periodically cuts
off the gas during winter and the
tenants have to find whatever they
can to warm themselves against,
like a sandwich press) and I got home
exhausted, but strangely elated.

I’m not sure when the penny dropped,
perhaps somewhere between the
overcrowded boarding house and our
last stop, 78-year-old Evelyn’s tiny,
neat-as-a-pin flat, but I came away
from that experience with a sudden
grasp of what Vinnies means to
the people we help - a helping hand,
a friendly face, but most of all, love.
*Names have been changed to protect peoples’ privacy.
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THANK YOU AND
In keeping with the four-year term for the St Vincent de Paul Society’s
highest post, State President, our current Victorian State President,
Michael Liddy, will be farewelled this month.
Michael’s dedication to his work and to serving people in need was indeed,
an inspiration. He always ensured that the people we serve are at the centre
of all we do, whole-heartedly committing to the Society’s mission of shaping
a more just and compassionate society.
Michael leaves a proud legacy to the Society. Some of his most
memorable achievements include:
• The launch of new programs, such as Matthew’s Offering, a wonderful
co-initiative between the Society and St Vincent’s Hospital that assists
rural patients’ families with practical assistance, such as accommodation
and vouchers, as well as face-to-face support;
• Providing accommodation and other practical and pastoral assistance for
refugee families in and around Dandenong, in collaboration with CatholicCare;
• Ensuring a more streamlined approach to providing assistance in and
around Melbourne’s CBD and inner suburbs, together with other
support agencies;
• Assisting our critical work in prison ministry supporting men and women
as they prepare to re-enter the community;
• Advocating for the extension of bursary and scholarship funds to help
meet the increased demand for assistance with educations costs;

Michael’s integrity is evident as he
shares his gratitude to those who
supported him through his journey
as president. He has thanked his
loving wife Helen, for her unwavering
support.
He has also thanked those who
gave him spiritual guidance
throughout his tenure, urging him
to ask the tough questions:
• Are we where we need to be?
• Are we responding adequately
to diverse needs?
• Are our people appropriately
skilled and trained?
Though he will continue to be a
member of the St Vincent de Paul
Society and a good friend to all those
who have worked closely with him,
we bid Michael a fond farewell and
an enormous thank you. His loyalty,
his integrity and most of all, his
thoughtful leadership has prepared
the Society well for the future.

• Proudly supporting the Vinnies CEO Sleepout event in its advocacy and
educational role within the community – and personally sleeping out for the
past four years.
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Pictured left: The ANZ team were moved by their
experience on the Vinnies Soup Vans. Rear, from left;
Josh Smith, Campbell Morrison, Jason Batson, Michael
Blair-West. Front, from left; Faiyaz Aslam and Li Yao.

“What an incredible night we had at
the Vinnies CEO Sleepout,” he said.
“We learned so much about the
communities we live in, the needs
of people who are experiencing
homelessness and how we can all
do more than just hand over a few
coins when we next see a person
who is experiencing homelessness.”

A LIFE-CHANGING
Vinnies corporate supporters, ANZ, by their own admission, usually move
within their own circles of work colleagues and friends. They rarely
get a glimpse of people who are doing it tough, really tough, until they
participated in the 2017 Vinnies CEO Sleepout.
ANZ Greater Melbourne District
Manager, Jason Batson, knew that
participating in Vinnies’ flagship
corporate fundraising event would
allow him and his workmates to make

A SPECIAL
WAY TO GIVE

a meaningful contribution to Vinnies;
but he never counted on how much
the experience would impact the
whole team.

“A few weeks after the event, the ANZ
team volunteered for a night on the
Vinnies Soup Vans. What we learned
at the Vinnies CEO Sleepout was so
relevant; we engaged in conversation
with people that sought it, but never
overstepped the boundaries and
always listened rather than talked.”
said Mr Batson

“Back at work, we are now sharing
our incredible experiences with our
colleagues and lifting the focus on
fundraising and volunteering for the
community. Thank you Vinnies, you do
inspiring work.”
Thank you to the team at ANZ, we
are grateful for your support and the
special contribution you have made
to our Vinnies Soup Van program.

Since joining Vinnies as Bequest Manager, Sharon Wangman has warmly
embraced our values of respect, empathy and compassion and spends
her time developing lasting and meaningful relationships with some of
our most valued supporters.
Tell us something about yourself Sharon.
I grew up in a country town and I am a twin to my brother Graham. Actually,
I am one of two sets of twins. I am a committed Melbourne Football Club
supporter and enjoy seeing them play at the MCG. I used to be a property
manager but I have certainly found my passion working in the not-for-profit
sector and giving back to the community.
What do you enjoy most about your work at the Society?
Being Bequest Manager for one of the most respected charities in Victoria is
something l am very proud of. My work here is a privilege and I treasure the good
people who have chosen to support our work in this very special way. When you
leave a gift in your Will, you may never meet the person you have helped, but your
generosity lives on in the lives of those we assist. Connecting with our supporters
is a joy and a very rewarding experience.
For a caring and confidential conversation about how you can leave a lasting
legacy by remembering the St Vincent de Paul Society in your Will, please
contact Sharon Wangman, on 03 9895 5821 or email bequest@svdp-vic.org.au

Sharon Wangman, Bequest Manager,
St Vincent de Paul Society.
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CHELSY’S GIFT

SERVING UP
A GOOD START TO THE DAY

Thomas Carr students are
enjoying breakfast before school
thanks to Vinnies supporters.

A partnership between the St Vincent de Paul Society and a high school
in Melbourne’s west is giving students a great start to the day.
Vinnies volunteer members of Hoppers Crossing North initiated a breakfast
program at Thomas Carr College in Tarneit, in July 2016 and continue to support
it to this day. The program has proved so popular that volunteers now serve
breakfast to about 150 students each morning, four days a week.
Prior to the program, more than 30 percent of students were coming to school
without eating breakfast. According to a recent school survey, students attending
breakfast club said they “noticed an improved ability to focus in class” and found
themselves in a “better mood and less hungry throughout the day”.
Thank you to our wonderful supporters of the program. You are helping to fuel
students for a lifetime of learning.

Seven-year-old Chelsy enjoys
swimming, gymnastics and
hanging out with her friends,
but there’s something else that
Chelsy equally enjoys – putting
a smile on someone’s face.
That’s why the St Catherine’s
Primary School student donated
all the presents she received for
her seventh birthday to Narre
Warren Vinnies volunteers.
Chelsy’s gifts did indeed brighten
a child’s day.
As Narre Warren Conference
President Paul Dunstan explained:
“Chelsy’s gifts have been passed
onto families who were in need
of a hand-up. In particular, on a
home visit with a mother and her
two young children, one of the
children asked if we had any toys.
It was as if she must have known
and to the delight of the children,
we returned 10 minutes later with
some of the very gifts that Chelsy
had donated.

“It was a heart-warming
experience and made possible by
a young girl who had the will to
make a difference in the world.”

To support Vinnies with a regular monthly donation,
visit vinnies.org.au/everydaykindness

Thank you Chelsy for thinking of
others and choosing to support
us in this very special way.
Photo (above): Charlene Macaulay, Star Weekly
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