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$14.9 MILLION
Our conference members and volunteers
provided $14.9 million of assistance
to adults and children in their local
communities

$2.2 MILLION
Our Vinnies Shops provided material aid
valued at $2.2 million to people in need
and over $15.9 million was made available
to conferences for community assistance
programs

299 YOUTH
MEMBERS
Our 299 Vinnies Youth members provided
children’s activities such as Roadshows,
Kids Camps and Kids Days Out to over
370 disadvantaged children and teenagers

198,617 MEALS
With the assistance of 1,150 volunteers,
our six soup van operations provided
198,617 meals this year

293 STUDENTS
Our Education Programs provided
over 10,000 study hours to 293 students,
from a diverse range of backgrounds

59,108 CALLS
Our Box Hill Call Centre received
59,108 calls for assistance this year,
averaging 247 calls per day

OFTEN OUR GREATEST IMPACT CANNOT BE MEASURED. THE TIME OUR VOLUNTEERS SPEND FACE TO FACE WITH
PEOPLE, REBUILDING THEIR LIVES, IS AN IMMEASURABLE GIFT TO COMMUNITIES BIG AND SMALL ACROSS THE STATE.
THANK YOU, VICTORIA, FOR SUPPORTING OUR VOLUNTEERS TO CONTINUE THEIR INVALUABLE WORKS OF CHARITY.

OUR MISSION
The St Vincent de Paul Society is a lay Catholic organisation that aspires to
live the gospel message by serving Christ in the poor with love, respect, justice,
hope and joy, and by working to shape a more just and compassionate society.

OUR VISION
The St Vincent de Paul Society aspires to be recognised as a caring Catholic
charity offering a ‘hand up’ to people in need.
We do this by respecting their dignity, sharing our hope and encouraging them
to take control of their own destiny.

OUR VALUES
•
•
•
•
•
•
•

Commitment
Compassion
Respect
Integrity
Empathy
Advocacy
Courage

Patrons of the Society
Patron-in-chief: The Governor of Victoria, the Honourable Linda Dessau AC
Patron: Dr Susan Alberti AC
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ABOUT US
THE ST VINCENT DE PAUL SOCIETY’S (THE SOCIETY) FOUNDER, BLESSED FREDERIC OZANAM, STARTED A MOVEMENT
OF CHARITY WORK IN PARIS IN 1833. OUR WIDE NETWORK OF MEMBERS AND VOLUNTEERS HAVE PROVIDED
PRACTICAL FRONTLINE SUPPORT, ADVOCACY AND FRIENDSHIP FOR THE MOST VULNERABLE MEMBERS OF OUR
COMMUNITY IN AUSTRALIA SINCE 5 MARCH 1854.
In Victoria, key services include home
visitation; Vinnies Shops; youth programs;
Vinnies Soup Vans; assistance for
migrants and refugees; Compeer
for people experiencing mental
illness; education and tutoring; and
accommodation and social services
through VincentCare.
Volunteer service is the backbone of the
St Vincent de Paul Society. The Society
has a number of dedicated ‘members’
who volunteer their time for a range of
community support activities at a local
level (‘conference’), semi-regional level
(‘regional’), regional level (‘central’), and
state level (‘state’). There are also other
volunteers who form part of collaborative
state and national committees, special
works and also service the Vinnies Shops.
The St Vincent de Paul Society in Victoria
has more than 12,000 members and
volunteers. In Australia, the Society
has more than 40,000 members and
volunteers. Internationally, the Society
operates in 150 countries and has more
than 800,000 members. To find out
more visit www.vinnies.org.au.

Blessed Frederic Ozanam
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“Knowledge of the poor and needy is not gained by poring over books or in discussions
with politicians, but by visiting the slums where they live, sitting by the bedside of the
dying, feeling the cold they feel and learning from their lips the causes of their woes.”
Blessed Frederic Ozanam, St Vincent de Paul Society Founder, 1845

THE ST VINCENT DE PAUL SOCIETY’S MEMBERS, VOLUNTEERS AND EMPLOYEES ARE COMMITTED TO
BUILDING COMPASSIONATE COMMUNITIES. THEY REACH OUT AND SERVE PEOPLE IN NEED THROUGH THE
FOLLOWING SERVICES:

Home Visitation

Vinnies Youth

The Society has more than 280 local
volunteer groups across Victoria, known
as conferences, which provide a ‘hand
up’ to people in need. They visit people
in their homes, or in a local community
setting, to provide support and practical
assistance. Food, vouchers, clothing,
furniture, budget support, back to
school expenses – no act of charity
is foreign to us.

Our volunteers are committed to engaging,
empowering and educating young people.
Vinnies Youth programs support and
encourage young people in schools,
universities and youth conferences to be
active in assisting people in need in their
local communities and to learn the skills
of advocacy.

Vinnies Shops

Our Compeer Program links people
living with mental illness to friends and
companions in their local community.
Through inclusive activities and
conversation, they have an opportunity
to thrive.

Our 105 Vinnies Shops comprise
one of the state’s oldest and most
respected social enterprises. Vinnies
Shops provide clothing, furniture
and household goods to people
experiencing hardship, and also on-sell
surplus goods to generate income for
the Society’s welfare programs. Vinnies
Shops are supported by an extensive
network of generous volunteers and
material donations from the community.

Soup Vans
Our Vinnies Soup Van volunteers
bring food and friendship to people
experiencing poverty and homelessness
in metropolitan and regional Victoria.
Shared meals create an environment
for regular, face to face conversations,
which can help people experiencing
crisis to survive, recover and ultimately
regain their independence.

Education & Tutoring
Education is essential for helping
to alleviate the cycle of poverty and
disadvantage within our community.
We offer tutoring programs, reading clubs,
breakfast clubs, scholarship programs,
and tertiary entrance support programs.

OUR HANDS AT WORK
The hand of Christ
that blesses the cup

Compeer

Refugees & Asylum Seekers
Our conferences provide a range of
services to support and assist refugees
and asylum seekers to rebuild their
lives and establish a home in their
new country.

VincentCare Victoria
VincentCare Victoria was established by
the Society in 2003 to provide a range of
social services to people experiencing,
or at the risk of, homelessness;
providing care for seniors; and providing
employment support to people with a
disability. VincentCare has a service
delivery model known as ‘hubs’. Each
hub comprises a different mix of
accommodation, support and health
services driven by the needs of the
catchment population. These include
the Inner Melbourne Community Hub;
Northern Community Hub; Seniors’
Living Hub; and Social Enterprises Hub.

The hand of love
that offers the cup

The hand of suffering
that receives the cup

2016–2017 Annual Review
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STATE PRESIDENT’S

message

ONE OF THE MOST DISTINGUISHING ASPECTS OF THE ST VINCENT DE PAUL SOCIETY’S CHARITY WORK
IS THAT PEOPLE EXPERIENCING HARDSHIP – OUR COMPANIONS – INVITE US INTO THEIR HOMES
TO ENGAGE WITH THEM, FACE TO FACE. THIS IS A VERY SPECIAL PRIVILEGE.

As part of our commitment to be continually
strengthening our relationships with
companions, we have invested energy
and resources into reviewing and
improving our provision of welfare support.
In August 2016, a formal review –
Membership Services Review – was
conducted by Kevin Larkins and Bernie
Geary OAM to examine our community
service division (formerly the Membership
and Development department and now,
the Service Development department).
This was delivered to State Council with
a suite of recommendations, which most
notably included a drive to re-invigorate
all aspects of our service, whilst respecting
and honouring our Vincentian heritage.
A series of actions are now being adopted
by our conferences, to better understand
our companions and respond to their
specific needs.
There has also been a positive
realignment of the work of our
employees and managers, to keep
our volunteers and companions at the
forefront of every piece of work they
do. This, in essence, is a revival of our
Vincentian spirit at every touchpoint
of our organisation, for which I am
immensely proud.
The Society remains in a sound financial
position, as evidenced in the audited
financial statements for 2016–2017.
Due to the substantial holding of
financial reserves State Council will
shortly consider a number of new
initiatives.
Some of the assistance projects to be
recommended include: homelessness
support options; expansion of financial
assistance to companions at Society
conference levels (for example: payment

A series of actions are now being adopted by our
conferences, to better understand our companions
and respond to their specific needs.
of rental/bond subsidies; educational
expenses; lifestyle basics; work skills
training; language training for refugees
and asylum seekers) and an improved
data aggregation system to enhance
policy formulation by the Society for
advocacy purposes.
I’d like to take this opportunity to sincerely
thank all members of State Council
and our Chief Executive Officer, Sue
Cattermole, for their efforts to lead and
support our organisation.
I would also like to thank our Spiritual
Adviser, Monsignor Anthony Ireland;
Legal Adviser, Dr Rebecca French;
advisory committees members; conference
members; employees; and our wide
network of volunteers who support our
Vinnies Shops, Soup Vans, Compeer
and all other special works.
I also take this opportunity to acknowledge
the following changes in the membership
of State Council during the year:
• Deputy state president, Carol Messer,
retired in January 2017 and was
succeeded by Margaret Gearon,
who had previously been vice
president.
• Michael Cashman completed his term
as president of Southern Central
Council in February 2017, and was
succeeded by Herbert Portanier.
Michael was subsequently
appointed Vice President.

•

•

Kevin McMahon completed his term
as president of Northern Central
Council in April 2017, and was
succeeded by Des Madden.
Dr Rebecca French was the Legal
Adviser to the State Council from
November 2016 to April 2017.
David Purchase OAM was appointed
Legal Adviser to State Council from
29 June 2017.

I’d like to bid a fond farewell to the
Society’s long-serving archivist, Kevin
Slattery, who retired from the role in
December 2016 and Br Doug Walsh,
who retired as president of the Vinnies
Soup Vans Victoria in May 2017. Both of
you will be greatly missed.
May I acknowledge our key external
supporters – our donors, the Catholic
community, the media, Vinnies Shops
customers, policy makers, corporate
leaders and fellow welfare agencies –
who help to amplify the reach and impact
of our good works in a variety of ways.
Thank you also to our key internal
supporters – our conference members,
volunteers and employees. Without
all of you, the Society simply couldn’t
continue to deliver practical and meaningful
works of charity to people in need within
our community.

Michael Liddy
State President
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CEO’S

message

IN THE LAST 12 MONTHS, THERE’S BEEN AN EMPHASIS ON BUILDING AND CONSOLIDATING THE STRENGTHS
OF THE ST VINCENT DE PAUL SOCIETY’S GOOD WORKS.

Every day the Society assists people in
communities across Victoria, offering
help and support where it is needed
most. In 2016–2017 we assisted more
than 139,000 people facing poverty and
disadvantage and provided $14.9 million
in material aid.

We are determined to be a strong and vibrant charity,
committed to supporting people in need.

With support from our wide network of
donors, we were able to raise more than
$11 million thanks to our public appeals,
donations, bequests and Sleepout events.

The 2017 Vinnies CEO Sleepout was
highly successful in raising awareness
of the 725,000+ Victorians experiencing
poverty. Our participants collectively
raised close to $800,000 for our Vinnies
Soup Vans and gained a clear insight
into what it really means to experience
hardship and social isolation.

I would also like to thank my colleagues,
the senior executive team, for their
hard work and tremendous support,
and all managers and employees for
making the Society such a positive
and rewarding place to work. I am very
honoured to work with a fantastic group
of dedicated professionals.

Leading up to the event, many
participants volunteered for a night
on the Vinnies Soup Van and eagerly
conversed with the people we assist
– experiences that they described as
extremely grounding.

To our donors and benefactors, thank
you for your support – both financial and
in-kind – you make our work possible.

As we have seen over the past 12 months,
demand for our services is growing and
we see no evidence of this abating in the
near future, which is why we are
determined to be a strong and vibrant
charity, committed to supporting people
in need.
We have now completed the second
year of our 2015–2020 Strategic Plan,
which was a timely opportunity to
review and set our operational goals for
next year. The third year of our strategic
plan will see a ‘Reinvigoration of our
Conferences and Special Works’, with
key priorities focusing on:
• Communicating and celebrating
our purpose through our values.
• Growing a sustainable platform
to support the ongoing work of
the Society.
• Engaging people to serve people
in need.
• Meeting the emerging needs
of the community.
• Making public our work and advocating
on behalf of people in need.
• Building a robust organisation with
strong processes and structures.

This year, we opened new shops in
Frankston, Kilmore and Seymour, which
is part of an ongoing commitment
to strengthen our network of Vinnies
Shops in Victoria.
Each shop provides material aid to
people in need and generates revenue
to support our conference work
financially too.
Our shops provide a recognised and
respected ‘shop front’ for the Society
to connect with donors, shoppers and
people needing our assistance.
Personally, I’d like to extend my
gratitude for the everyday efforts of our
State Council, members, and volunteers
who work tirelessly across the state
to offer support to people in need and
live our mission. Volunteering is the
backbone of our charity and I can’t
thank you enough.
Sue Cattermole
Chief Executive Officer
2016–2017 Annual Review
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GOVERNANCE

& Management

THE ST VINCENT DE PAUL SOCIETY IS A LAY CATHOLIC ORGANISATION MADE UP OF MORE THAN 12,000 MEMBERS
AND VOLUNTEERS, AS WELL AS A SMALL NUMBER OF EMPLOYEES. IN VICTORIA, THE SOCIETY IS GOVERNED BY
STATE COUNCIL CONSISTING OF 13 MEMBERS, REPRESENTING THE MEMBERS AND VOLUNTEERS, AND OVERSEEING
THE STRATEGIC DIRECTION OF THE SOCIETY.

STATE COUNCIL
The 13 members of State Council are
made up of eight elected members and
up to a further seven appointments that
may be made by the State President
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(at the time of this report five appointments
have been made). The term of office for
elected members is for up to four years
with retirements occurring at any time
during the year.

In addition State Council relies on external
expertise for specific roles. Advisers
are appointed and attend State Council
as required to assist our work in legal,
risk management, spiritual and other
special areas.

MICHAEL LIDDY

MARGARET GEARON

MARIA MINTO CAHILL

MICHAEL CASHMAN

JOSEF CZYZEWSKI

State President

Deputy State President

Vice President

Vice President

Treasurer & Corporate Secretary

KEVIN O’CALLAGHAN

DES MADDEN

HERBERT PORTANIER

WENDY BUCHANAN

DOUG KNEZ

Eastern Central Council President

Northern Central Council President

Southern Central Council President

Western Central Council President

Gippsland Central Council President

FRANK PURCELL

MARIE O’BRIEN

MARIA NGUYEN

North Eastern Central Council President

North Western Central Council President

State Youth Representative

St Vincent de Paul Society Victoria Inc.

THE ST VINCENT DE PAUL SOCIETY HAS VOLUNTEER COMMITTEES TO OVERSEE AND ASSIST THE WORK
OF SPECIFIC AREAS OF SERVICE WITHIN THE ORGANISATION. THE COMMITTEES PROVIDE ADVICE AND
RECOMMENDATIONS TO THE SOCIETY’S STATE COUNCIL AND EXECUTIVE, SO INFORMED DECISIONS CAN BE MADE
FOR ONGOING POLICY, STRATEGIC AND OPERATIONAL DEVELOPMENT.

ADVISORY COMMITTEES TO STATE COUNCIL & COMMITTEE OF MANAGEMENT
Audit, Risk & Compliance
This committee provides assistance to
the Society’s State Council in fulfilling
its corporate governance and oversight
responsibilities in relation to financial
reporting, internal control structure, risk
management systems, and the external
and internal audit function.

Finance
This committee monitors and reviews
the effectiveness of controls in the areas
of operational and balance sheet risk,
legal/regulatory compliance and financial
reporting. The overriding objectives
are to provide a review of budgeting,
financial and other information provided
by management and advice on financial
proposals. It’s responsible for overseeing
the development of treasury policy and
monitoring its operation. The committee
also advises on business risk management.

Governance
The purpose of the committee is to
ensure that State Council fulfils its legal,
ethical and functional responsibilities
and facilitates the Board in its work of
governance through governance policy
development, training programs for
state councillors and monitoring of State
Council activities.

Membership & Leadership
This committee ensures that the Society
remains an effective force in its service to
people who are disadvantaged and
marginalised in our community. It oversees
the programs for the recruitment, induction

and ongoing training of new and existing
members in all Victorian conferences.
It is also responsible for preserving the
Society’s ethos, mission and spirituality
for its members.

Overseas Development
This committee provides advice to State
Council on all matters relating to our
responsibilities in providing support and
assistance to Vincentians in developing
countries of the Asia-Pacific region.
The committee is charged with the
responsibility of ensuring that the
three major support programs Twinning,
Assist a Student and projects continue
to grow and develop, with support from
the Society and its members.

Refugees & Asylum Seekers
This committee seeks to promote a
sense of compassion and dignity towards
new settlers while also providing a range
of support services, advocacy and
material assistance as people rebuild
their lives in a new country.

Social Justice & Advocacy
This committee’s purpose is to engender
in the Society’s members the recognition,
understanding and appreciation of
social justice issues as they arise in the
day-to-day work of the Society. It assists
State Council to be an effective force
at all levels, for the promotion of social
justice in Victoria and part of national
social justice activities in Australia.

Soup Vans
This committee reports to State Council
for all soup van operations and makes
recommendations for the improvement,
efficiency and best practice of the
Vinnies Soup Van Program in Victoria.
The committee monitors vehicle safety
and maintenance, financial expenditure
and facilities management including
locations, food handling compliance
and other regulations. It also develops
and maintains a strategic plan, annually
reviews each soup van, ensures
policies, procedures and instructions
are in place and observed.

State Youth Team
This committee provides strategic planning
for Vinnies Youth initiatives as well as
reporting on activities and discussing
issues relevant to the Society’s youth
members. The team is chaired by State
Council’s youth representative from all
central councils. All initiatives developed
by the team are actioned through the
Youth & Education team.

Vinnies Shops
This committee oversees the operation
of Vinnies Shops throughout Victoria,
monitoring appropriate strategies,
policies and directions for the
development of shops and making
recommendations to State Council.
The committee also evaluates the
administrative and management
performance of all Vinnies Shops.

2016–2017 Annual Review
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CORPORATE

Structure
STATE COUNCIL

ST VINCENT DE PAUL SOCIETY VICTORIA INC.

CHIEF EXECUTIVE OFFICER
ST VINCENT DE PAUL SOCIETY VICTORIA INC.
•

VINCENTCARE VICTORIA

Service Development:
−− Call Centre
−− Compeer
−− Conference Work
−− Soup Vans
−− Special Works
−− Youth & Education

•
•

Vinnies Shops
Corporate Services:
−− Finance
−− Information Communication & Technology
−− Facilities

•
•
•
•
•

Human Resources
Marketing & Fundraising
Policy & Research
Internal Audit & Risk Management
Mission & Spirituality

BOARD OF DIRECTORS

VINCENTCARE COMMUNITY
HOUSING

CHIEF EXECUTIVE OFFICER
VINCENTCARE VICTORIA
•
•
•
•
•
•
•
•

8

St Vincent de Paul Society Victoria Inc.

Hume Community Hub
Inner Melbourne Community Hub
Northern Community Hub
Seniors Living Hub
Social Enterprises Hub
Corporate Services
Internal Audit
Service Quality & Integration

WORKING TOGETHER

hand in hand

2016–2017 Annual Review
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CENTRAL COUNCILS
WESTERN

NORTHERN

NORTH EASTERN
NORTH WESTERN

EASTERN
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SOUTHERN

2

3

0

1

YOUTH CONFERENCES

* PLUS 2 SPECIAL WORKS CONFERENCES

3

4

0

TOTAL: 13*

17

5

20

18

VINNIES SHOPS
52

1

1

8

GIPPSLAND

SOUTHERN

87

EASTERN

294

7

GIPPSLAND

EASTERN
SOUTHERN

NORTHERN

NORTH EASTERN

WESTERN

GIPPSLAND

SOUTHERN

EASTERN

NORTH WESTERN

63

SOUTHERN

EASTERN

127

NORTHERN

105

GIPPSLAND

NORTHERN

NORTH EASTERN

272

28
48

CONFERENCES

197

ASSOCIATE MEMBERS

5

COLLEGE CONFERENCES

16

15
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GIPPSLAND

6

36

SOUTHERN

TOTAL: 123

52

EASTERN

MINI VINNIES CONFERENCES

6

41

NORTH EASTERN

TOTAL: 3,449

NORTHERN

26
WESTERN

TOTAL: 34

NORTH EASTERN

31

3

WESTERN

704
NORTH WESTERN

714
GIPPSLAND

CENTRAL COUNCIL REGIONS

NORTH WESTERN

MEMBERS
5

WESTERN

GIPPSLAND

SOUTHERN

NORTHERN

NORTH EASTERN

7

NORTH WESTERN

15
EASTERN

326

GIPPSLAND

5
3

SOUTHERN

EASTERN

403
NORTHERN

WESTERN

NORTH WESTERN

5

SOUTHERN

EASTERN

25
NORTH EASTERN

WESTERN

NORTH WESTERN

5

NORTHERN

NORTH EASTERN

633

NORTHERN

15
WESTERN

397

NORTH EASTERN

WESTERN

NORTH WESTERN

GIPPSLAND

NORTH WESTERN

6
19

TOTAL: 287

87

TOTAL: 949

0

TOTAL: 25

11

TOTAL: 105
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EASTERN

central council

KEVIN O’CALLAGHAN, PRESIDENT

THE EASTERN CENTRAL COUNCIL COVERS THE REGIONS OF BOX HILL, CAMBERWELL,
KNOX-SHERBROOKE, MELBOURNE, RINGWOOD, WAVERLEY AND YARRA VALLEY.

The Eastern Central Council conferences
provide a range of material assistance to
people in need, including food and petrol
vouchers, groceries and food received
from local appeals. Assistance is also
provided with household bills, including
rent, utilities and educational expenses.
Special initiatives include setting up
scholarship programs, school breakfast
clubs and book clubs.

Our impact
The Ringwood North Conference
became aware of a desperate case
involving a single mother and her
16-year-old daughter. The woman’s
daughter suffers from a severe digestive
condition which requires intensive
ongoing treatment.
Sadly her mother also has an extremely
rare lung disease, and she is unable to
accompany her daughter during the
infusion sessions.

To assist, the conference set up a transport
roster for the daughter’s three-hour
sessions to and from the hospital. With
this extra layer of support, the mother’s
treatment can now commence.
The Camberwell East Conference has
assisted a number of relatives of people
travelling from regional Victoria to attend
treatment at St Vincent’s Hospital and
Alfred Hospital. The project, called
Matthew’s Offering, offers short-term
accommodation, food vouchers, Vinnies
Shops vouchers, myki cards, maps
and toiletries.
The Camberwell Regional Council raised
$50,000 in support of 700 students as
part of the Assist a Student program.
Also, members visited an Egyptian woman
who spoke very little English, had no
family here and had witnessed the murder
of her husband and other family members.
She has been helped to attend English
classes and is now independent.

Our need
Primary issues impacting people in this
area include unaffordable housing, high
rentals, rising utilities costs, lack of job
opportunities, educational expenses
and inadequate welfare benefits.

Looking ahead
We’d like to conduct at least one Festival
Mass in each of our seven regions and
reinvigorate the St Francis Conference
in the city, which was where the Society
was founded in 1854 by Fr Gerald Ward.
Some 28 people expressed interest in
joining the conference following a recent
weekend Mass where members recently
spoke and this will be followed up with
upcoming information sessions.
An initiative called ‘Linking Conferences’
is in its early stage of connecting underutilised conferences together.

‘NOW MY GIRLS ARE THRIVING’
It was through a casual conversation with a local mother that
the Blackburn South Conference made a shocking discovery.
Conference members were chatting with Christie*, who had
fallen on hard times. She had one daughter starting year seven
and another going into year 10, and she was juggling expenses
to ensure the girls had everything they needed for school.
Members knew Christie, so asked her if she needed help
with the school expenses. Her impulse was to say “no”,
but members assured her that the conference had received
some extra funding from Whitehorse Community Chest and
wanted to use this to support families with education costs.
Christie’s oldest daughter had outgrown her summer dress
so the conference offered to assist and subsequently
contributed for textbooks ($358); laptops ($941); and
summer and sports uniforms ($153).
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During a follow-up visit, Christie told members that without
this assistance she would not have been able to send the
girls to school. In fact, last year the younger sister was not
able to attend the year-six camp and stayed home for a week
instead, while her elder sister missed several days of
schooling because of the family’s insecure financial situation.
Now with the correct textbooks and new laptops the sisters
are more positive about attending school. Better yet, the
older girl has a newfound appreciation for homework and is
encouraging her younger sister to do hers.
“I have no doubt that without this help my girls’ schooling
would have continued to suffer,” said Christie. “This has made
such a big difference to their confidence and to our lives.”

* Name changed to protect identity

$2,110,099
“Vinnies has made such a big difference to my girls’
confidence and to our lives.” Christie*

Value of material
assistance provided

2016–2017 Annual Report
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NORTHERN

central council

DES MADDEN, PRESIDENT

THE NORTHERN CENTRAL COUNCIL COVERS THE REGIONS OF BRUNSWICK,
DIAMOND VALLEY AND PRESTON.

The Northern Central Council’s support
services and initiatives included conference
visits; an assistance centre; reading clubs;
breakfast clubs; a Vinnies Community
Sleepout; and educational grants.

Our impact
The council has continually responded
to the needs of its community and in
particular, a growing number of families.
All regions have engaged with
VincentCare Victoria’s HomeDirect
program to provide rent assistance to
people struggling to keep a roof over
their head. Additionally, the Preston
Region provides a No Interest Loans
Scheme (NILS) to assist people with
rental payments.

Conferences continue to support local
schools’ breakfast clubs while the West
Heidelberg Reading Club is continuing
to support young people in the area.

The Diamond Valley Region is in a
growth corridor of Melbourne, where
economic pressures are often felt
hardest and families are doing it tough.

This July, 27 conference members, local
community leaders and Vinnies Youth
members engaged in the Diamond Valley
Community Sleepout in Greensborough.
Their goal was to raise enough money to
help 10–12 local families with their rent.
The local response was overwhelmingly
enthusiastic and they raised more than
$30,000 – well beyond their goal.

The council has also been working
closely with refugees on bridging visas,
helping them with financial counselling
services, as well as providing other
financial and social support.

Our need
The council is continuing to deal
with the financial and social issues
associated with problem gambling.

Looking ahead
Member recruitment is an ongoing
challenge, particularly for dedicated
roles, such as finance management.
We hope to share our resources with
other agencies to provide stronger
support to people in need.

KATHY’S STORY
Kathy Jones is a 47-year-old single mother of three girls.
They live in Greensborough and there’s a lot of love in their
house, but two years ago that love was tested.
Kathy was working four days a week and, at the
recommendation of a workplace public health campaign,
undertook a routine medical procedure. A one-in-a-million
viral reaction left her paralysed and unable to move.
“I thought I was dying, it was just slowly taking over my
whole body. I couldn’t move, I couldn’t talk, I couldn’t
swallow, I couldn’t close my eyes,” said Kathy.
She was hospitalised for six months, before defiantly returning
home to be with her daughters. She had the promise of
daily support from loved ones, so she could feed herself, do
the washing and take the kids to school, but her dignity and
independence were gone.
“Going from working and running kids around to sports, to
being taken away from them for six months was a horrible,
horrible thing to have to live through,” said Kathy.
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Help came in the form of a home visit from the St Vincent
de Paul Society last year. Members of Greensborough
Conference heard about Kathy’s hardship and launched
into action with the #WalkWithKathy campaign.
“Vinnies has really been wonderful. They came in when
I was really hitting rock bottom. It’s been a struggle to get
through week to week and to know that they’re there and
offering assistance is just incredible,” said Kathy.
Diamond Valley Regional President John Ellis recalled his
first encounter with Kathy with a tear in his eye.
“Listening to her story was quite emotional. I couldn’t believe
that someone like Kathy had fallen through the cracks.
When you hear the story you think, ‘How on Earth did that
happen?’,” he said.
Thankfully, the conference had the means to help, thanks to
their efforts hosting a Vinnies Community Sleepout in 2016.
“Whenever the day is that Kathy walks 10 steps by herself,
I want to be there at the end of those 10 steps to give her a
hug,” he said.

“It’s been a struggle to get through week to week
and to know that Vinnies are there and offering
assistance is just incredible.” Kathy

$1,447,243
Value of material
assistance provided

2016–2017 Annual Report
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SOUTHERN

central council

HERBERT PORTANIER, PRESIDENT

THE SOUTHERN CENTRAL COUNCIL COVERS THE REGIONS OF BERWICK, DANDENONG,
HAMPTON, MENTONE AND MORNINGTON.

The Southern Central Council provides
community services and initiatives,
such as home visitation, bread runs and
assistance to people living in aged care.
We also run Young Vinnies and Mini
Vinnies programs in schools.

Our impact
In the previous year, conference members
have made 22,691 home visits, which
included visiting 33,323 adults and
25,851 children. The total amount
of assistance given was more than
$3 million.

Our need
There is a lack of affordable rental
properties within the Southern Central
Council catchment; welfare payments

are not keeping up with inflation; and
there are rising costs of utility bills. This
is putting extreme pressure on people
of all ages, but particularly families and
single income households.

Looking ahead
The council is planning to hold an event
looking at the significant role that notfor-profit organisations play in alleviating
the financial and emotional stress of
people living below the poverty line.
Participants will include representatives
from the St Vincent de Paul Society,
The Salvation Army, The Brotherhood
of St Laurence and other major
charities, as well as Federal and State
Government ministers.

We will maintain our high levels of
compliance with Working With Children
Checks and Police Checks.
We are working hard to unite conferences
in our council and as part of this, we’re
proactively engaging with our Vinnies
Shop managers and volunteers. Without
their hard work raising much-needed
funds, our job would not be possible.
On a personal note, as a state councillor,
I hope to contribute to the best of my
ability for the benefit of all and to assist
wherever possible.

BABY WITH NO RIGHTS BY HERBERT PORTANIER
At the St Vincent de Paul Society, we are trained to cope
with most situations; people just released from prison,
people affected by illicit drugs, people under the influence
of alcohol, victims of family violence and more. When
we knock on people’s doors we are prepared to face
confronting circumstances.
However, on one particular day, we were not at all prepared.
It was a cold winter’s day and we were asked to deliver food
assistance to a single mother. We thought it was a routine
call, until we arrived. To our shock, we saw a two-week-old
baby sleeping on a blanket on the floor.
On seeing the baby on the floor, I could not help but feel
pain. I was immediately reminded of baby Jesus, who
was born in a stable and soon became a refugee to avoid
Herod’s decree to slaughter all males under two years old.
The woman’s apartment was sparsely furnished with no
beds. We asked how we could assist and she explained
that she was living in Australia on an expired visa with no
financial entitlements. She had no money for her or her baby.
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The baby’s father was helping with rent payments, but not
living with them and was unemployed. Our response was
to give food vouchers and Vinnies vouchers, so they could
obtain clothes and other essentials from our shops.
On leaving the apartment, we did not feel right. That night,
as I made myself comfortable in my home, I could not stop
thinking about the baby sleeping on the floor. It was also a
sleepless night for my fellow member, too.
The next day we discussed the situation and agreed to
contact the mother to tell her that we were getting her a
new bed and a new cot and mattress for the baby. When
the furniture was delivered that afternoon, the mother cried
with joy. I remember it so vividly.
We tried to contact the mother two weeks later, but could
not make contact and don’t know what happened to
them. Were they deported? Had the father taken them in?
I don’t think that we will ever find out, but at least through
the generosity of our donors, we were able to help at that
particular moment.

“To our shock, we saw a two-week-old baby
sleeping on a blanket on the floor. Seeing a baby
on the floor, I could not help but feel pain.” Herbert

$3,044,213
Value of material
assistance provided

2016–2017 Annual Report
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WESTERN

central council

WENDY BUCHANAN, PRESIDENT

THE WESTERN CENTRAL COUNCIL COVERS THE REGIONS OF ALTONA,
BROADMEADOWS, CENTRAL HIGHLANDS, ESSENDON AND GEELONG.

The Western Central Council offers
scholarship funds, breakfast and
tutoring programs in marginalised areas.
We also provide material and financial
support for refugees; emergency relief
services to victims and survivors of
abuse; assistance to families impacted
by family violence; and access to the
HomeDirect program which provides
rental assistance.

Our impact
In collaboration with Lifeboat Geelong
Limited the council created a special
works conference in Geelong to support
and provide emergency relief services
to victims and survivors of historical,
clerical and institutional child sexual abuse.

The HomeDirect program, in conjunction
with VincentCare Victoria, has been well
utilised by conferences and provides
stable, affordable housing for families
impacted by family violence.
The Mary of the Cross Indigenous Support
Conference – a Broadmeadows Regional
Council program in partnership with the
City of Hume – has made an enormous
difference to the Elders and young
families struggling to break out of poverty.
The conference recently received a
$50,000 bequest which they used
to provide funds for education and
sporting/leisure club costs, which would
normally be outside of the financial
scope of these families.

Our need
Outer-city areas, such as Broadmeadows
and Altona, have experienced steady
increases in the number of asylum
seekers and refugees. Conferences are
working hard to ensure new arrivals are
assisted in every way possible.

Looking ahead
The council is commissioning a research
project to analyse the impact of burgeoning
growth corridors throughout the regions.
The report will allow us to address
the issues relating to rapid population
growth, such as mortgage stress, rising
unemployment, education needs and
a lack of sufficient social housing.

VINNIES: REBUILDING LIVES
Home is a place where one should feel safe, loved and
free to show their true colours. It is a place where families
should find their feet and grow together.
That’s the picture 44-year-old Diana Connell had in her mind
after moving from New Zealand to Australia to run a dairy farm
with her husband and two young children 15 years ago. Life
in the country was everything they’d ever wanted; but a period
of intense drought eventually brought the family to their knees.
“Being from New Zealand, we couldn’t get any government
support. Eventually, we had to sell the farm and just broke
even,” said Diana. “Shortly after, I also fell ill with cancer.”
A mother requiring intense medical treatments and a father
undergoing a period of major career readjustment, now
working for another property owner on their turf and on
their terms – the strain was enormous.
“He couldn’t handle the pressure, it really got to him.
Eventually, he turned to family violence,” said Diana.
Diana puts his behaviour down to mental illness and she
tried to keep the family together, but when her husband
turned his aggression to their son she acted.

18

St Vincent de Paul Society Victoria Inc.

“My husband ended up kicking us out. We had nothing,
we didn’t even have a car. The next day I rang a friend who
came and got us. Then I rang the police to help us get a car
and my son’s school uniform. There were lots of things we
just weren’t prepared for,” said Diana.
Diana and her son lived out of the car for three weeks and
used the facilities at a local fast food restaurant.
“I cried every day. I was not with it at all at this stage. It was
so hard,” she said.
It was then that Vinnies stepped in to help.
“They helped to find us secure accommodation, they helped
with protection orders, they even gave me the basics like
food vouchers and helped to pay utility bills,” said Diana.
Two years on, Diana has now managed to navigate the
court system and to fund a proper separation from her
estranged husband with the support of Vinnies volunteers.
“They are just so caring, I’m so grateful for their support,”
said Diana.
She is even back studying social work at university too –
determined to give back.

“Vinnies helped to find us secure accommodation.
They even gave me the basics like food vouchers
and helped to pay utility bills.” Diana

$2,802,378
Value of material
assistance provided

2016–2017 Annual Report
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GIPPSLAND

central council

DOUG KNEZ, PRESIDENT

THE GIPPSLAND CENTRAL COUNCIL COVERS THE REGIONS OF EAST GIPPSLAND,
LATROBE/BAW BAW AND SOUTH GIPPSLAND.

The Gippsland Central Council’s primary
aim is to serve our companions in need
by providing financial assistance for
people needing support with utility bills,
medical payments and other expenses.

Our impact
The council is committed to giving people
experiencing hardship a hand up. Here
is a snapshot of the past 12 months:
A man in Foster will lose his left hand
fingers due to gangrene. He is currently
on a disability pension and we help with
the basics whenever we can, as well as
offering an ear to listen.

A student struggling with health issues
is currently being supported through the
Tertiary Education Sponsorship.
Mick’s Kitchen in Traralgon – staffed by
members of the Parish, Lavalla College
employees and conference members –
provides a three-course meal for up to
80 companions each Thursday night.
A woman is in a wheelchair and dealing
with the after-effects of a stroke. The
council is applying for a local government
grant to purchase a motorised wheelchair
and install a ramp. Also with the
assistance of the local Rotary Club,
minor home renovations are being done.

Our need
The most pressing local issues include
drug use; family violence; a lack of crisis
accommodation; the rising cost of utility
bills; job losses in the Latrobe Valley
through the closure of Hazelwood Power
Station; and insufficient welfare payments.

Looking ahead
We are working to recruit the next
generation of volunteers, succession
planning and member training.

VINNIES ARE RIGHT HERE BESIDE US
They had lived with no windows, a hole in the floor, broken
plumbing and no internet, but Stephen* can pinpoint the
exact moment when he and his partner Kelly* decided that
they and their six kids could no longer be at the derelict house.
“The oven blew up,” he says. “The owner kept telling us
that they’d send an electrician out and he never came.
So you can say that was the last straw.”
The house was very old – it was actually a former college in
Moe – and the owner had long promised the young family
that he’d fix the myriad of issues. The worst part was that
their main source of income (Kelly ran a business) had dried up
after they couldn’t get a phone line or internet connected.
“One of the conditions of us moving in was that they had a
working phone line and internet access which there wasn’t.
We tried to fix it and pay for it ourselves, but nothing worked.
We spoke to the local school and they put us in contact
with Ian and Sheila.
Ian Hardy is President of Moe Conference, and he and his
wife Sheila were quick to act when they heard of Stephen
and Kelly’s predicament.
“The house they were in was uninhabitable,” Ian says.
“So we came over with a bit of food and school uniforms,
anything to help, and then we worked on trying to get them
out of there and into a better place.”
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Stephen says it’s not the first time Vinnies was there for him
when he needed them most.
“Back when I was about 15 or 16 I was living on the streets
and there was a Vinnies Shop in Lilydale and I went there a
couple of times and got food parcels and they were really
good then, too. They really tried hard to help me out and
get me off the streets,” he says.
Stephen spent a few more years doing it tough, but by
the time he turned 21 he’d changed his ways – he had a
partner, a child and a security business. Life was good until
his child got sick with a rare tumour.
“We moved to Moe for easier access to Monash Rural
Health and that’s when we ended up in that house.”
While the year started pretty badly, things are now looking
up for the family who recently moved into a new place
with a phone line and the internet (not to mention working
plumbing and oven) and Kelly has started her business again.
Vinnies are still right there beside them. Ian still rings Stephen
pretty much every week just to see how they’re going.
“I really like that Ian contacts me,” says Stephen. “Ian and
his team have really gone above and beyond for us. They’ve
done everything they could. It’s really comforting knowing
that if need be I can just give him a yell and he’ll be here.”

* First names only used to protect privacy

“Ian and his team have really gone above and beyond
for us. It’s really comforting knowing that I can just
give him a yell and he’ll be here.” Stephen*

Photo used with permission, Latrobe Valley Express, Morwell, www.lvexpress.com.au

$1,201,164
Value of material
assistance provided

2016–2017 Annual Report
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NORTH EASTERN

central council

FRANK PURCELL, PRESIDENT

THE NORTH EASTERN CENTRAL COUNCIL COVERS THE REGIONS OF BENDIGO,
GOULBURN VALLEY, MID MURRAY, UPPER MURRAY AND WANGARATTA.

The North Eastern Central Council helps
people in need to access the basics,
such as food vouchers; school fees and
other associated education costs; and
assistance with paying for utilities and
fuel. We also provide more specialised
services in some areas.

Our impact
In the Shepparton area, where the Society
is not part of the welfare network, we have
begun to engage with other agencies.
The revitalisation of our Vinnies Shops
is giving us a steady and strong flow of
financial resources to carry on our work.

Our need
A Federal Government decision to put
its emergency relief funding to tender
has changed the manner in which its
distributed. As a result, many of the
welfare agencies are now referring people
in need to the Society’s conferences.

Across the region, cities and towns with
larger populations experienced a significant
increase in requests for help, particularly
for housing, educational expenses, rent
assistance, utilities and petrol.
The lack of social housing, youth
unemployment and poorly paid part-time
work are major challenges across the
north east, e.g. in Benalla, there has been
a 32 percent rise in the provision of general
welfare support over the past year.
Counting the number of ‘rough sleepers’,
including families with children, living
in the bush between Mooroopna and
Shepparton, The Rumbalara Aboriginal
Cooperative found 60 sites where people
were living in a tent or a car, including a
single woman with three children.

contact with many farmers, particularly
in the Rochester, Numurkah and Kiewa
Valley areas, to ensure their basic
needs were met. In addition to this,
conferences provided financial support
for education-related expenses for their
children and utility bills. We will continue
to support farmers and their wellbeing
during this time.
We are also looking at ways to improve
our ability to recognise the need for
specialist help, particularly in mental
health, financial planning and education.

Looking ahead

We are working to address our ageing
conference membership base and the
lack of Vinnies Youth conferences in our
regions. We have a number of Filipino,
Indian and Sri Lankan migrants in our
community who we hope to attract to
our conferences.

Following the Murray Goulburn and
Frontera crisis in the dairy industry,
conferences across the council made

As Vincentians we need to make
Christ present to the people of their
time. That to me is what we are about.

ROCHESTER DAIRY FARMERS’ DAY OUT
In April this year, Australia’s largest dairy processor announced
it would cut its milk prices for suppliers by 10 percent. Coupled
with the dry conditions, high water costs, higher feed costs
and lower milk prices, things have become increasingly tough
for dairy farmers across Victoria. In fact, their earnings
dropped by around 70 percent in the past financial year.

Even though it was difficult to entice dairy farmers to
put their farm duties on hold for the afternoon, more than
175 families attended to enjoy a few laughs, participate
in activities and have lunch together. Event organiser and
Rochester Conference President, Gavin Houlihan, said this
gesture has made an enormous impact on their community.

In Rochester, a town with around 3,000 people, the St Vincent
de Paul Society’s local conference decided it was time to do
something to help financially, but also as a sign of solidarity
and support from the whole community.

“It was wonderful to see our local dairy farmers and their
families come together, have a chat and forget their troubles
for a few hours,” said Gavin.

On Sunday, 9 October 2016 they hosted a special lunch event
for dairy farmers. Joining with other community groups and
sponsors, they provided a BBQ lunch, entertainment, prize
packs, and special guests including former AFL star Kevin
Sheedy and local politicians.
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“The joy on the kids’ faces as they embraced the activities
made the day very worthwhile. The feedback we’ve heard is
that everyone had a fantastic time and all enjoyed the day.
It’s amazing. That one day made such a difference.”

“It was wonderful to see our local dairy farmers and
their families come together, have a chat and forget
their troubles for a few hours.” Gavin

$2,642,043
Value of material
assistance provided

2016–2017 Annual Report
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NORTH WESTERN

central council

MARIE O’BRIEN, PRESIDENT

THE NORTH WESTERN CENTRAL COUNCIL COVERS THE REGIONS OF BALLARAT,
COLAC, GLENELG, SUNRAYSIA, WIMMERA AND AVOCA-TYRRELL.

The North Western Central Council offers
services in home visitation, assistance
centre interviews and referrals to special
assistance, such as financial counsellors.

Our impact
We run a Tertiary Education Sponsorship
program for students who need to leave
home to attend university or TAFE. In
Warrnambool we offer a program for
students transitioning from primary to
secondary school.
A Vinnies Youth Roadshow provided
activities for more than 60 children during
the winter school holidays and a camp at
the Grampians for primary-age children.

We surveyed more than 500 people in the
northern half of council on support services
and, in particular, on the ‘realistic access’
to these services. On the back of this
survey’s findings we undertook a
feasibility study on how the Society
can better enhance access to support
services for the people we assist.

Our need
The shutting down of core services
coupled with a migration of people
seeking cheap housing, has raised many
and varied issues, including social isolation
brought on by a lack of public transport
and support services in the country.
There has been a marked increase in
drug usage and dependency problems,
and violence, in particular, family violence.

Looking ahead
We are looking to assist with upskilling
our members on dealing with social
challenges, such as mental illness and
child protection issues, and we are
undertaking a town survey and feasibility
study for two southern regions and the
Ballarat area.
We are working to finetune the
accommodation and support provision
for country families attending to sick
relatives in Melbourne and regional
hospitals through the Matthew’s
Offering program.
We are expanding our administration
team by appointing a development officer
and administrative officer. We will be
holding a festival meeting to celebrate
our works and network with our
conference members in the council.

‘SHE WON’T ASK FOR HELP’
You often hear the word ‘battler’, but Tracy* is the real deal.
After her marriage fell apart, Tracy moved to the mainland
with her four kids and one grandchild to live with her mother
in a small town in rural Victoria.
It wasn’t long before Vinnies volunteers got wind of Tracy’s
predicament, but despite having brought very little with her,
the conference could only encourage Tracy to take four beds
(one for each her children) and one set of linen.
Unfortunately, soon after moving in, the lease on her mother’s
house expired and was not renewed.
“Mum moved into a smaller house,” says Tracy. “And suddenly
there was no room for us.”
Facing homelessness, the only accommodation Tracy could
find at such short notice was a campervan in the local
caravan park.
“I have four kids and one grandchild – how on Earth could we
all live in a campervan? I just couldn’t see how it would work.”
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The only available suitable dwelling was in another small town
more than 50 km away. The conference members there
provided the bond, but Tracy was also required to pay the
first four weeks rent in advance. To help her do this Food
Bank supplied her with some non-perishable food and
Vinnies gave her Coles food vouchers for perishable food
for several weeks to help her get on her feet and save.
“Thanks to Vinnies, who help me with food and whatnot
so I can manage the rent,” says Tracy. The house only has
wood heating, so conference members organised to drop
off firewood, too.
Tracy, who has shared custody of the children with her
ex-husband, must also somehow come up with half the
funds for the children’s regular return trips to Tasmania to
see their father.
Tracy rarely asks for help. Independent to a fault, she believes
she should make it on her own and so Vinnies tread very
softly. Tracy is resilient, strong and extremely private and
this is respected; however, Vinnies will always be there.

* First name only used to protect identity

“Thanks to Vinnies, who help me with food and
whatnot so I can manage the rent.” Tracy*

$1,611,182
Value of material
assistance provided

2016–2017 Annual Report

25

OVERSEAS

Development

Our focus
The primary role of the Overseas
Development Committee is to make
recommendations to members and
State Council on all issues related
to international twinning, which are
partnerships with other countries in
which the St Vincent de Paul Society
operates. The members of the committee
promote and manage the Twinning
program, the Assist a Student program,
special projects, and disaster relief in
line with national overseas policies and
procedures.

Our achievements
We are all very proud to have supported
595 twinning partnerships over the past
12 months, delivering $175,160 in support.
Through Council-to-Council grants,
we also assist with paying operational
costs for our partner councils, delivering
$28,700.
Our fundraising has remained strong.
During special collections for Christmas
and Easter we raised $96,832, allowing
our twinning partners to respond more
generously during these special times
of the year.
A total of $190,765 was also raised to
support our commitment to projects.
We have funded the building of a medical
centre in Shillong, a small state in India
situated on a plateau in the Northern
Indian Shield. The medical centre will
provide much-needed support to a highly
populated area lacking such facilities.
Through our Assist a Student program
1,368 students in our neighbouring
countries received sponsorships, allowing
them access to education they would
otherwise be denied. We are very grateful
to our conferences and public donors for
providing $95,779 in sponsorship funding.
In Pakistan, we have provided $20,000 in
funding for the Catholic Youth Development
Centre which began in 2008 and helps
illiterate young men to improve their

literacy skills via an accelerated program
of teaching and learning.
The Catholic Centre for Academic
Excellence in Pakistan was also
supported with a $40,000 grant to
provide a sustained environment
where academically talented, but
disadvantaged young men, are assisted
to obtain higher academic grades,
allowing them to obtain university
entrance on merit.
For many years, the St Vincent de Paul
Society Victoria has provided funds to
support young women to be trained as
midwives through the St Elizabeth School
of Midwifery in Hyderabad. The mortality
rate of infants is as high as 63 per 1,000
in this region, because of the inability to
afford or access professional support
during childbirth. Again, we continued
our commitment in providing funds of
$40,000 to assist in subsidising the cost
of training.

Looking ahead
The instability created by wars and
terrorism is being felt around the world.
This makes access to provide aid, food
and material support extremely difficult.
The Australian Federal Government has
imposed stringent conditions on funds
sent to other countries, and the risks
associated with visiting these counties
to offer support have also escalated.
This will require both our national and
international structures to develop new
pathways to reach vulnerable people.
In order to fund development and aid
programs, and respond to victims of
disasters’ we rely on the goodwill and
generosity of our fellow members.
This committee has always operated on
a very conservative budget, ensuring
money flows to where it is needed most.
Strict protocols are employed to ensure
funds are transferred on time through
the national accounts of the receiving
countries and we are endeavouring to
ensure that this will continue.
John O’Brien, Chair
Overseas Development Committee
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REFUGEES

& Asylum Seekers

Our focus
The Refugees, Asylum Seekers & Migrants
Committee has a special interest in the
just treatment of all peoples seeking to
rebuild their lives and establish a new
home in Australia. Through their face-toface interaction, conference members
are well placed to give advice and
advocate on behalf of people who are
struggling to settle into a new life.

Our achievements
A promotional brochure and information
sheets on migrants, refugees and
asylum seekers were developed to
help conferences to provide a more
consistent response to the needs of
these various groups of people.
The committee has received many
requests from members for information
to try to understand the unique living
circumstances of asylum seekers,
refugees and migrants, especially where
family violence is present. Committee
members have also had various
opportunities to speak at forums and
at regional or central council meetings.
They have provided material aid and
emergency relief in various forms.

“The distinctive approach
of Vincentians to issues
of social justice is to see
them from the perspective
of those we visit who
suffer from injustice.”

The situation for many asylum seekers
is becoming increasingly untenable
and unsustainable. While thousands
have languished in offshore processing
centres on Nauru and Manus Island,
PNG, for nearly four years, others
who have resettled in Australia live off
meagre funds supplied through the
Asylum Seeker Assistance Scheme or
the Community Assistance Support
Program ($227 per week), which is
considerably less than Newstart or the
aged pension.

Looking ahead

Given the difficult circumstances that
many asylum seekers and refugees
face, extra material assistance is
required and many conferences are
asking the Society how they can best
meet these needs.
In addition, we are working to address
the ongoing challenges regarding
visa categories to people needing the
Society’s assistance.
We will continue working alongside
conferences in order to encourage and
support closer ties with some of our
most vulnerable community members.

Periodic changes to government policy
present challenges to the Society which
conference members who have regular
contact with refugees and asylum
seekers frequently have to deal with.

The Rule

Brenda Hubber, Chair
Refugees, Asylum Seekers & Migrants Committee
2016–2017 Annual Review
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POLICY &

Research

Our focus
The Policy and Research Unit is focused
on examining and quantifying the real
cost of living and the impact of policy
changes on vulnerable groups within the
community. We do this by undertaking
evidence-based research, which we use
to advocate for change.

Our achievements
Over the past 12 months the Policy &
Research unit, in partnership with Alviss
Consulting, has undertaken a number of
reports focusing on changes in energy
prices (gas, electricity and solar) in:
• Australian Capital Territory
• Queensland
• New South Wales
• South Australia
• Tasmania
• Victoria.
These reports have been used as a
basis for a number of submissions to
government enquiries, presentations,
and significant media coverage.
This year, the unit welcomed a student
intern who undertook a three-year
longitudinal analysis of changes in the
profile of people and type of assistance
provided by Victorian conferences.
We have also been successful in attracting
additional resources through a grant from
the National Council, which will see us
expand our research into gaining greater
insight into the dreams, aspirations and
distinct personal challenges of the people
the Society assists in Victoria.

“Asset-poor consumers
are doing all the heavy
lifting and paying for
asset-rich households
and it needs to change.”

ACT

NSW

QLD

SA

TAS

VIC

The work of the Policy & Research unit
is being widely used by a number of
external organisations, including the
Australian Council of Social Service,
the International Energy Agency, the
Australian Competition and Consumer
Commission and the Australian Energy
Market Operator.
The unit’s manager, Gavin Dufty, is an
established influencer in the welfare
advocacy space and is often requested
to share research findings and policy
advice in the media, at conferences and
other forums, such as the Council of
Australian Governments energy council
stakeholder meetings.

Looking ahead
Due to current and future changes in
the energy market and the transition
to a low-carbon economy, the Policy
& Research unit will continue to build
on the significant body of work it has
undertaken on the impact of rising
energy prices and changing support
measures, and how this directly impacts
vulnerable households. We also intend
to extend our coverage to include both
Western Australia and the Northern
Territory.

Gavin Dufty
Gavin Dufty, Manager
Policy & Research
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SOCIAL JUSTICE

& Advocacy

Our focus
The Social Justice & Advocacy Committee
is responsible for the recognition,
understanding and appreciation of
social justice issues in Victoria.
Committee members express their
Vincentian view of social justice in
a number of ways: by advocating
for people seeking assistance; by
treating each individual as unique;
and by contributing to a more just,
compassionate and fairer community.

Our achievements
A major project for 2017 has been
the collation of data regarding funds
distributed by conferences to help
children from financially struggling
families to remain at school. The final
report, Back to School – The Real Cost,
indicates that in just over six months
almost $296,344 has been provided
by conferences and regions to cover
essential education items such as
uniforms, books, fees, camps and
excursions and computers.
During the past 12 months, the Social
Justice & Advocacy Committee has
hosted two forums.
The first forum on housing and
homelessness was attended by
70 members. Three speakers with
expertise in housing affordability discussed
many complex issues around
homelessness and provided valuable
advice to conferences about how to
assist people seeking accommodation.
The second forum, held in Shepparton,
addressed a range of issues regarding
asylum seekers, refugees and migrants.
The forum was attended by more than
33 members who were inspired by the
stories of two previous asylum seekers
who arrived in Australia after harrowing
voyages from their countries of origin.

“I have no doubt that without this help my girls’
schooling would have continued to suffer.”
Mother of two assisted by the Blackburn South Conference

Looking ahead
In the coming year, the Social Justice
& Advocacy Committee will contribute
to a research project looking at the
aspirations of the people who the
St Vincent de Paul Society assists.
An experienced researcher will conduct
interviews and analyse the data with
the guidance of the Policy & Research
Manager and the Vice-President, Social
Policy & Advocacy.

The committee will also hold a forum to
assist social justice representatives in
conferences and regions to better
understand their roles and responsibilities
and to revise the existing training manual.
The committee will encourage conferences
to lobby their local Federal and State
Government representatives to have
education allowances re-introduced so
that children in low-income families or
in welfare-dependent families are not
further disadvantaged.

Margaret Gearon, Chair
Social Justice & Advocacy Committee
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SERVICE

Development

Our focus
The Service Development department
(previously Membership & Development)
is dedicated to supporting the Society’s
members and volunteers in the delivery
of essential welfare services.
The department oversees a welfare
assistance line; recruitment of conference
members; development of new programs;
targeted training (including health and
safety); operational support for the Soup
Van Program; provision of Youth and
Education programs; and oversight of
Compeer, a support program for people
living with a mental illness.
The core work of our development officers
is to provide guidance to conference
members in their delivery of home
visitation services – an essential part of
the Society’s support model internationally,
which responds to people in their place
of need. This includes the provision
of essential material aid, such as food
vouchers, clothes, furniture, helping
paying utility bills, and essential school
supplies – together with an attentive ear
to listen in times of hardship.
Our central welfare assistance line is the
first point of contact for people seeking
assistance through home visitation.
Our dedicated call centre volunteers
provide a supportive and welcoming
response to calls for help. They listen
empathetically and seek to link the
caller with local conference members,
or other appropriate local providers.
The Soup Van Operations team provides
essential administrative and strategic
support to the six soup van operations
across Victoria and the recruitment
and training of a group of more than
1,150 soup van volunteers. One of their
key focus points is ensuring that volunteers
operate in a safe environment while they
provide food and friendship to people
who are experiencing poverty and
homelessness.
The department also oversees
the administrative and operational
requirements of the Society’s membership
group, such as the appointment of
office bearers; events that support our
commitment to mission and spirituality;
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development and dissemination of
new training modules; information and
processes to support conferences; and
an ongoing commitment to developing
new models of service.
Over the past 12 months the team
has started to adopt a community
development working model which
has included a greater commitment
to sharing experiences, networking
within the welfare sector and targeted
leadership training. We are confident
that this will help to focus and re-energise
our efforts to support people in need.

Our achievements
Over the past 12 months our central
welfare assistance line in Box Hill
answered 59,100 calls and helped link
more than 42,700 cases with support
from a local conference. Others were
referred to other more appropriate or
targeted local service providers.
Our Soup Van Program receives a
small level of funding from the State
Government for which we are very grateful.
As part of this, we have completed our
Department of Health and Human
Services self-assessment Accreditation
process which will ensure our funding
continues until December 2018.
Our Youth and Education Team proudly
managed the Vinnies Just Art competition,
now in its second year, with the Theme
of ‘First Australians – Stories of Humanity’.
The team also extended its support for
education to two new schools.
The Compeer team hosted the 10-year
anniversary of Compeer in Bendigo.

Looking ahead
The year ahead will continue to present
new challenges for our conferences as
they respond to the rising demand for
assistance. More and more families are
struggling to make ends meet.
As the state grows so will the need for
support services. In real terms, this
means increased utility bills, financial
stress, higher education costs, limited
employment opportunities and more
strain on the basics, such as food,
education and transport.

In this climate, the Society will continue
to look at creative ways to respond and
support the 725,000+ Victorians living
in poverty. The development officers
will work hard to provide conference
members with opportunities through
training, project support and resource
development. This will mean working
closely together and servicing the
community with dignity and respect.
The Society will also be investing in
stronger technology platforms to ensure
improved communication with our
membership and effective measurement
of our service impact.
In 2017/18 we will be welcoming
Mary’s Van to our Soup Van Operations.
Mary’s Van has been operating on the
foreshore at Rosebud since early 2014
and will come under the umbrella of the
St Vincent de Paul Soup Van Operations
from October 2017. We welcome the
wonderful volunteers operating Mary’s
Van and look forward to supporting the
community in Rosebud.

Sue Cattermole, Acting General Manager
Service Development

OUR CONFERENCES

at work

INCOME OF PEOPLE ASSISTED
34.23%
27.52%
19.69%
5.60%
4.85%
2.84%
1.98%
1.77%
1.38%
0.14%

REFERRAL OF PEOPLE ASSISTED
Disability support
Newstart allowance
Parenting payment
Age pension
Other/not determined
Other government
No income
Salary & wages
Youth allowance
WorkCover

MATERIAL ASSISTANCE GIVEN
47.27%
11.78%
11.62%
6.49%
6.29%
5.61%
4.44%
2.66%
2.16%
1.42%
0.26%

81.71%
15.13%
1.48%
0.86%
0.82%

Previous caller
Self-referred/friend
Church or similar
Non-government
agencies
Government department

HOUSEHOLDS ASSISTED PER CENTRAL COUNCIL
Food vouchers/gift cards
Purchased food
Donated food
Utilities/bills
Accommodation
Other
Transport
Education
Whitegoods
Prescriptions/medical
Cash

21.40%
17.66%
15.40%
14.54%
14.49%
8.93%
7.58%

North Eastern Central
Council
Southern Central Council
Eastern Central Council
Western Central Council
North Western Central
Council
Gippsland Central Council
Northern Central Council

CASES material
aid given

ADULTS
assisted

CHILDREN
assisted

VALUE of
assistance

BREAD RUNS
(or food runs)

HOUSEHOLDS
assisted by
food runs

VISITS not involving
material assistance

CONFERENCES

MEMBERS

ASSOCIATE
MEMBERS

2016–2017 CONFERENCE STATISTICS

Eastern
Central Council

21,088

28,659

15,118

$2,110,099

922

6,833

634

63

714

294

Northern
Central Council

8,734

13,234

9,860

$1,447,243

114

1,364

219

28

326

52

Southern
Central Council

23,125

33,323

25,851

$3,044,213

576

9,978

1,193

48

704

197

Western
Central Council

18,869

27,869

20,770

$2,802,378

396

2,272

600

52

633

127

Gippsland Central
Council

11,061

15,055

12,973

$1,201,164

451

3,777

676

19

272

87

North Eastern
Central Council

29,567

36,943

31,953

$2,642,043

322

1,124

2,877

36

403

87

North Western
Central Council

18,646

25,131

22,039

$1,611,182

268

2,035

2,031

41

397

105

TOTALS

131,090

180,214

138,564

$14,858,322

3,049

27,383

8,230

287

3,449

949
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SERVICE DEVELOPMENT

COMPEER
Our focus

Our achievements

Looking ahead

Compeer is a compassionate community
initiative that supports people living with
mental illness by providing friendship
opportunities with our volunteers. There
is no requirement for our volunteers to
offer counselling or support services,
other than to offer a hand in friendship
to someone with similar interests.

There is always a greater demand than
there are volunteers to meet that demand.
In recent years we have seen an increase
in the number of men experiencing
loneliness applying for involvement in
Compeer. Other services working with
people with greater isolation issues are
looking to us to fill a niche and consequently
we have been experiencing a greater
number of applications being made by
men living with serious mental health
challenges.

There are currently 99 people waiting
for a volunteer match in Melbourne’s
eastern suburbs, the City of Casey and
in Bendigo. Of these, 65 are women and
34 are men. Our challenge is to recruit
more than 100 volunteers.

Compeer has matched 34 new
companions with a volunteer and is
currently supporting 98 matches in
eastern Melbourne and Bendigo.
As part of the Compeer commitment
to encouraging friendships to thrive,
employees host a number of social
events every year. All our participants
are encouraged to come along to
meet others, feel part of an accepting
community, and to enjoy the activity
without having to worry about the
cost. This is a great opportunity to
develop their social skills in a supportive
environment.
There were a range of social
opportunities including cafe socials,
bowling, picnic, movies, Christmas
lunches and a visit to the museum.

Compeer supported

Compeer Bendigo, the regional city
where the program began, celebrated
the 10th anniversary of the program
on 29 June 2017. People from a range of
areas gathered with the Compeer team,
volunteers and companions, to celebrate
this milestone. Also present were a
number of people from Bendigo Health,
who have supported the program since
its inception in Bendigo.

The recruitment of volunteers has been
very positive this year and our team is
continuing to make strong connections
between newly matched volunteers and
their companion.
With the ongoing rollout of the National
Disability Insurance Scheme, many
support services are facing an insecure
future. Compeer is responding by
creating systems to ensure that people
living with mental illness are well
supported during this time.
Elizabeth Cromb, Manager
Compeer

COMPEER BENDIGO CELEBRATES 10 YEARS OF CARE
In June this year the Compeer program – a St Vincent de Paul Society Victoria
community initiative that matches volunteers with people living with mental
illness in the Bendigo region – celebrated its 10th anniversary.
A collaboration between the Society and Bendigo Health, Compeer has assisted
more than 141 locals experiencing mental illness to forge meaningful friendships
within a supportive network.

5,600 HOURS

“Our Compeer program provides a unique and flexible structure to support
individuals who are seeking a greater level of social contact, who may not have
the pathways, relationships or confidence to do so on their own,” said St Vincent
de Paul Society Victoria State President, Michael Liddy.

for people living with mental
illness in Victoria in the last
financial year.

The event, held at Bendigo’s National Hotel, attracted family and friends, local
health professionals and volunteers, as well as local media.

OF SOCIAL ACTIVITY

34
98

32

new companions matched
matches being supported

St Vincent de Paul Society Victoria Inc.

Compeer Bendigo Coordinator, Sandra Attwell, said there is a team of 48 volunteers
located in Bendigo who give their personal time to meet with people “one on one,
to undertake a variety of activities including going for a coffee, op shopping or
seeing a movie together”.
“Compeer is designed to break down the barriers of isolation and loneliness
that often affect people experiencing mental illness. Our volunteers find the
experience just as rewarding as the friends they’re meeting with, which is a
credit to the culture of volunteering,” she added.

“I have been matched to my companion for 10 years and
it has added so much to my life. We are great friends.”
Volunteer at the Bendigo Compeer 10th anniversary event
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SERVICE DEVELOPMENT

SOUP VANS
Our focus

Our achievements

Looking ahead

The Vinnies Soup Van Program aims
to provide food security, friendship and
social connection to people who are
experiencing or at risk of homelessness
and disadvantage. This is done through
the offering of a simple meal and
conversation to people living on the
streets, in boarding or rooming houses
and other dwellings. There are six soup
van operations within Victoria: Fitzroy,
Collingwood, Footscray, Moe, Berwick
and Endeavour Hills, as well as reaching
out to nearby suburbs from their kitchens.

The Soup Van Program has completed
many goals of its four-year strategic plan.
Policies and procedures have all been
implemented and its working committee
has come to a close, as the practices
are now being maintained by the
volunteer leaders.

The Soup Van Advisory Committee
always has its eye on the future and this
year it created two sub-committees:
one to review the schools’ programs
(which initiated a new part-time position),
and another to develop, consult and
implement policies and procedures.
Both sub-committees have completed
their work tasks and implemented their
recommendations.

Every night of the year, our 1,150 volunteers
travel on soup vans that serve up to
1,000 people who may otherwise have
gone hungry. A significant part of this
service is also providing comfort and
conversation.
Across all six operations, recent surveys
regarding the accommodation situation
of the people we assist provided valuable
insight to understanding the demographic
of the people and also on how to improve
our services to better support them.
This year the Vinnies CEO Sleepout was
dedicated to raising funds for the work of
the soup vans and it was a tremendous
success with many of our ‘Vannies’ (as our
soup van volunteers are affectionately
known) spending the night sharing
their stories, engaging with event
participants, as well as serving them
soup. This was a wonderful community
event that brought together all employees,
members and volunteers of the Society
in an energetic and uplifting manner,
while raising awareness and funds for
our soup van work.

Berwick
Collingwood
Endeavour Hills

One particular goal focused on providing
training to our Night Leaders. There was
an excellent attendance of volunteers,
which demonstrates their commitment
to the program and the resulting
feedback was extremely positive.
We have established positive working
relationships with councils, police and
accommodation services, which have
supported our work to expand and trial
new locations in several areas across
Victoria. Good relationships have also
been formed with government-funded
homelessness agencies in the locations
of the soup van operations.
There has been a number of public
relations events involving the soup vans
this year, including coverage on Channel
Nine News featuring our longest serving
volunteer, Frank Mullins, in order to
promote the Vinnies CEO Sleepout.
We also provided guidance to SBS
during the filming of the reality series
Filthy Rich and Homeless.
Each quarter we continue to run
information and orientation sessions at
our central office in North Melbourne for
new and interested volunteers, and we
often have crowds of people attending
who are keen to sign up.

In order to ensure that we are meeting
the needs of the community we are
constantly reviewing our current stops
and locations and identifying new pockets
of need.
Further training of volunteers in leadership,
operational matters, managing challenging
behaviours and homelessness services
has been earmarked in the strategic
plan for this coming year and has been
requested by the volunteers.
Another challenge is to ensure more
efficient and streamlined systems,
which will assist in speeding up soup
van operations paperwork processes.
A number of great initiatives are in the
pipeline, such as the use of a dashboard
for capturing information and data, and
GPS software for improving safety on
the roads.
An area highlighted in the strategic plan
is to review the quality and nutrition of
the food that we currently serve on the
soup vans. This is part of our work to
improve our services and to ensure that
the needs of all who attend our services
are being met.

Years of operation

Meals provided

People assisted

Volunteers

Operating

8

11,448

79 per night

162

3 nights per week

19

40,820

141 per night

193

6 nights per week

3

5,737

56 per night

100

2 nights per week

Fitzroy

42

97,655

240 per night

495

7 nights per week

Footscray

28

38,715

141 per night

180

6 nights per week

Moe

20

4,232

47 per night

20

2 nights per week

Totals

198,607

1,150

Danusia Kaska, Manager
Vinnies Soup Van Operations
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“It’s not just about serving food, it’s about friendship.
It’s about being part of a bigger community.” Charlotte, a soup van volunteer
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SERVICE DEVELOPMENT

YOUTH & EDUCATION
Our focus
The St Vincent de Paul Society Victoria
provides youth and training programs
aimed at supporting the wellbeing and
education of young people.

Our achievements
The Society acknowledges the challenges
that face young people experiencing
disadvantage and aims to create
opportunities for them to thrive through
a number of initiatives, such as camps,
education programs and Kids Days Out
which support hundreds of young people
who are experiencing disadvantage.
These services create safe places
for young people to learn, develop
friendships and have fun.

The Society also facilitates the engagement
of schools and their students in its mission
and works. Our college conferences
and Mini Vinnies conferences offer an
opportunity for students to be inducted
as members of the Society and operate
in more than 140 Catholic Schools in
Victoria. These conferences enable
students to contribute to the Society as
volunteers through fundraising, collections,
advocacy and service opportunities.

Looking ahead
The Society is aiming to reach more
vulnerable young people requiring
assistance and to bring more individuals
with youthful voices and energy to
our works.

The Society is committed to grow our
youth membership base and involve
young volunteers in meaningful activities
and works. Our young members
are offered opportunities to lead our
organisation as conference presidents
or by joining the State Youth Team, an
advisory committee reporting to our
State Council.
The Society has deepened our
commitment to breaking the cycle of
disadvantage through education and
we now have four education programs
operating across the state. These
programs contribute to the communities
of Dandenong, West Heidelberg, Noble
Park and East Geelong. A new program
to address local education needs is set
to start in the city of Warrnambool in
term four (2017).
Cheyne Pettit, Coordinator
Mission & Social Justice

‘IT STARTED A DIALOGUE’
“My name is Georgina Nicholson and I am 58 years of age.
I live in the eastern suburbs of Melbourne. I am a single
mother of two beautiful grown-up children. I’m a proud
Wurundjeri woman (I am also part-descendant of the
Dja Dja Wurrung and Taungurong people as well as
having some Irish blood) and I do ‘Welcome to country’
ceremonies on behalf of the Kulin nation.
“I was invited to do the welcome ceremony for Just Art.
I didn’t know much about it before I came along, but
I strongly feel that art can be a big part of exploring Indigenous
issues, as art has always been a big part of our culture.
“I was blown away by the exhibition. I was amazed at how
many pieces of art there were and how many talented artists
there are. I think I could safely say it was one of the biggest art
exhibitions I’d seen in one place. I hope the exhibition achieved
recognition of everyone’s talent. It certainly started a dialogue
around reconciliation – if what I heard was anything to go by.”
‘Aunty’ Georgina Nicholson
Wurundjeri Council public speaker

Aunty Georgina welcomes visitors to the 2017
Just Art exhibition with a Welcome to Country.

Artworks: 1. 2017 Vincentian Award winner: Lucia Roohizadegan – “Crossing Bridges”; 2. 2017 Ozanam Award winner: Georgia Collins –
“My Stripes”; 3. Maria Nguyen – “Pride”; 4. Year 5 & 6 students, Our Lady of Fatima, Rosebud: “The message stick says…”; 5. Aphrodite
Shomaly – “Directions of Independence”; 6. Alexandra Odicho – “Galah”; 7. Emily Wardeiner – “Future Hope”; 8. Jason Cho – “Betcherrygah”;
9. St Peter’s Catholic Primary School senior students – “An Emerging Freedom”; 10. Siena Erzetic-Nadalin – “Caught Unaware”
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“I’m completely humbled by the award.
I’m so happy to be standing here tonight
with all the other wonderful participants.”

1

2017 Vincentian Award winner, Lucia Roohizadegan

3

5

8

4

6

FIRST AUSTRALIANS –
STORIES OF HUMANITY

7

9

The Just Art advocacy through art
competition, now in its second year,
grew out of the St Vincent de Paul
Society Victoria’s recognition that young
and creative voices should be heard on
important social justice topics.

10

This year, the topic was ‘First Australians
– Stories of Humanity’, and more
than 350 artists explored the theme
in context with the Society’s values
of compassion, respect, empathy
and courage, as well as celebrating
the culture and strength of our First
Australians.
With artists ranging from the ages of six
to 60, the Just Art exhibition reflected a
collective acknowledgement of the past
and hope for a more connected and
compassionate society.
The exhibition, which included paintings,
drawings, photography, film and poetry,
was held at The Stables, in North
Melbourne, from 27 July to 1 August.

2

2017 Ozanam Award
winner, Georgina Collins
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VINNIES

Shops

Our focus

Our achievements

The St Vincent de Paul Society operates
105 Vinnies Shops throughout Victoria,
which includes more than 6,000 team
members, most of whom are volunteers.

Over the past 12 months we’ve had a
busy time of change:
• There have been two relocations
and significant refits of new shops
(Frankston and Seymour)
• There were two significant
refurbishments (Hawthorn and Preston)
• One new shop in Kilmore

Our role is to provide goods directly to
people who need it, but we also sell
quality used and second-hand goods
to the public.
We are a trusted brand – money
spent in our shops will help to support
people in their community, through the
good works conducted by the local
conference.
Our Vinnies Shops would be nothing
without quality donations – which are
the lifeblood of the shops – and the
generous contribution of time and
skills shown by our volunteers.
Each of our shops has a team of incredible
volunteers, but the ‘spirit’ of a Vinnies
Shop volunteer can be found in ‘Laney’,
who works at Vinnies Camperdown.
Laney has helped to run the shop for
more than a decade. She volunteers
four days a week, arriving at 8:00am
sharp to vacuum and get everything
spotless before customers arrive at 9:00am.
As Laney says, “The shop and the
team are my family and I love coming
in every day.”
It goes without saying that volunteers
such as Laney contribute greatly to the
success of Vinnies Shops.

“The shop and the team
are my family and I love
coming in every day.”

We have also experienced a busy year
of sales, especially with our Vinnies Own
branded range of new products, which
includes socks, tea towels, dishcloths,
towels, sheets, blankets, pillows and
dressing gowns.
Strong uptake by customers is indicative
of the need for affordable, quality basics.

FINANCIAL OVERVIEW
Welfare aid

$2,213,426

The value of product (clothing, furniture
and household items) given away by
Vinnies Shops for welfare purposes
during this financial year, up by
8.7 percent on the last financial year.

Income & Expenditure

$39,618,021

All Vinnies Shops income

We are also proud to announce that
we have achieved our sales goals for
the year and there’s been a 8.7 percent
increase in financial support (‘hand ups’)
to conferences.

$23,671,841

We’re also happy to report that there’s
been a steady growth in the number
of volunteers in our shops.

Funds available for distribution

All Vinnies Shops expenditure

$15,946,180

Looking ahead
We will continue to grow the Vinnies
Shops brand by identifying key markets
and investing in new premises.
In the coming year, the following shops
will either receive a considerable refit or
there will be a new shop opening:
• Ashburton
• Moorabbin
• Elsternwick
• Bacchus Marsh
• Burnt Bridge
• Wendouree

We have completed a logistics review and
are enhancing our capability to support
Vinnies Shops with the upgrade of vehicles
and the acquisition of 10 new vehicles.
There is major capital investment to upgrade
existing shops to enhance retail standards.
This will include developing a shop-based
IT training and information platform.
We will continue to enhance the range
of Vinnies Own products.

Laney

Jeff Antcliff, General Manager
Vinnies Shops
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“Margaret’s the most beautiful volunteer
I’ve come across – and I’ve come across a lot.” Kevin Geary
MARGARET IS ‘MRS ST VINNIES’
Her memory might not be what it used to be, but long-term
Shepparton member and Vinnies Shop volunteer Margaret
Walsh can still tell you what it means to be a true Vincentian.
“It just means that you work with people, try to help people
which I like doing,” she says. “It’s rewarding when you see
you’ve helped somebody and they get going and make a life,
you know?”
Margaret’s 82 but there’s a certain spark about her that’s …
well, ageless. Especially when you get her talking about Vinnies.
“There was a bit of a tear when I drove past the old shop,” she
says. “The new one looks beautiful. It’s absolutely gorgeous.”
While ill health forced Margaret to retire in 2010, she was that
one-in-a-million volunteer for whom nothing was too much
trouble, even when circumstances in her own life turned tough.
“Margaret was known as Mrs St Vinnies in the good old days,”
says fellow long-term Vinnies volunteer and Shepparton
Conference member Kevin Geary. “She had a big role setting
up the shop and weekend trading, and would run the
place like clockwork when the shop manager was on holidays.
“This was despite having had a pretty hard life,” adds Kevin.
“She lost not one but two husbands and had three girls and
had to battle on alone.”
Even after 40 years of volunteering together, Kevin says one
memory stands out from the rest.
“We visited a lady and she had her husband and son in prison,
and she had quite a few kids and you could see that she was
really in need,” Kevin recalls.
“Margaret just put her arm around her, patted her on the
back and said ‘Don’t worry dear, we’ll look after you’, and we
did. We gave her vouchers and gave more than you’d normally
give out.
“To my knowledge Margaret never let anyone down.
That’s just who she is.”
“We had a good life,” says Margaret with that twinkle in her
eye. “It was a caring life.”
“Margaret’s the most beautiful volunteer I’ve come across –
and I’ve come across a lot,” says Kevin.
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HUMAN

Resources

Our focus
The St Vincent de Paul Society’s
success as an organisation is built on the
capability and commitment of our people.
The Human Resources team exists to
partner with and support the organisation
to fulfil its mission by strengthening our
capacity to attract, develop and retain
our paid and volunteer workforce.

Our achievements
The team is easily motivated to bring
their best to work because they
understand the ultimate impact their work
has on the people the Society serves.
Over the past 12 months, the organisation
has invested in a centralised approach
to learning and development. We believe
that a commitment to learning is a
commitment to improving our services
to the people we serve. Targeted learning
initiatives have been provided to both paid
and unpaid members of our workforce
on topics such as child safety, project
management, difficult conversations,
time management, diversity and
inclusion, and change management.
Building the capability of our leadership
team has been a specific area of focus,
because we believe when the leader
gets better the whole team gets better.
Research tells us that recognition is
the number-one most impactful driver
of engagement. This matters because
engaged employees are 21 percent
more productive, have 37 percent lower
absenteeism and have, on average,
45 percent less turnover.
However, all of the fancy stats aside,
recognition makes us feel good, it shows
value and appreciation and it makes work
more enjoyable – all things that we want
for our people.
A cross-team working group was
commissioned to develop a recognition
framework for the organisation. “Works
of ART” (appreciation, recognition and
thanks) was launched to the workforce
and is becoming a central part of the
employment experience at the Society.

“Recognition makes us feel good, it shows value and
appreciation and it makes work more enjoyable –
all things that we want for our people.” Cassandra Hatton

Efforts have continued on improving our
recruitment processes to ensure a great
experience for both the candidates and
the hiring managers. A more targeted
attraction strategy has seen an increase
in volunteer numbers over the past
12 months.
In October 2016 we conducted with
all employees an alignment and
engagement survey. The purpose of the
survey was to get a clear idea of what
we are doing well and what can be done
better; ultimately aimed at improving our
workplace.
This process commenced an open
workplace conversation. Our people
gave us feedback and we responded.
The senior executive team has led
the way in creating an action plan
to address some of the areas for
improvement; however, employees at
every level have responded. We are
better together and we have seen that
when everyone plays their part we
progress as an organisation.
The safety of our people is a key priority.
We are committed to employment and
safety practices that achieve minimal
harm (both physical and psychological)
to any persons within our workplaces.

Looking ahead
In the year ahead, we will focus our
efforts in leadership development,
creating a culture of learning, enhancing
our culture, strategising to attract the
workforce of the future and working to
continuously improve our processes
and systems for our service to the
organisation and the people we serve.
We don’t just want our people to excel
at work, we want them to excel in life.
Along with the maintenance of our
safety systems over the past 12 months,
we have commenced efforts to invest
in the wellbeing of our people. These
efforts will continue into the new year.

HUMAN RESOURCES
OVERVIEW
Workforce Composition

11,499

Total Workforce

307

Employees

11,192

Members & volunteers

Cassandra Hatton, General Manager
Human Resources
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MISSION &

Spirituality

Ensuring our spiritual
heart remains vibrant
With moving humility the CEO Sue
Cattermole, knelt before the feet of
her staff on Holy Thursday to re-enact
Jesus washing the feet of the disciples.
The staff who sat before Sue said it was
humbling and confronting to have the
CEO kneel below them – how it helped
them realise what it is like to be made
vulnerable, to uncover their smelly,
misshapen feet and what it feels like to
be helped by someone who may seem
to be ‘above you’. One identified clearly
the parallel between their experience
and how hard it must be for people who
call us for help – a critical revelation for
each of us, regardless of our role in the
Society, in our service to the poor and
disadvantaged.
Our founder Blessed Frederic Ozanam
said “Yours must be a work of love, of
kindness, you must give your time, your
talent, yourselves.”
We Vincentians are committed to the
Christian promise of resurrection –
we raise people up every single day –
rain, hail or shine. We answer the call,
be it with furniture, food, help with rent,
bills, education fees or simply a smile
to the homeless kid on the street.
As theologian Megan McKenna says
“Every time I bring hope into a situation,
every time I bring joy that shatters
despair, every time I forgive others and
give them back dignity, every time I
listen to others and affirm them and
their life, every time I speak the truth in
public, every time I confront injustice –
I bring people back from the dead.”
But this is hard work. And in these times
it is getting harder. It is uncomfortable
at times, and definitely challenging. It is
a little ‘uncool’ to do this work with no
fanfare, with fidelity. Many times we get
no thanks. All of which can make us a
little resentful even as we plough on.

Sometimes we might think – ‘we can’t
make a difference, they’ll never change’.
We may never be able to solve everyone’s
problems but we are called to try: one
loving visit by one loving visit. When we
get frustrated with not being able to change
the circumstances or change the people
we help, we can take it out on each other,
and then the people we help suffer.
My job is to help us face these
challenges: to remind ourselves what
is at the heart of our work – how this
‘work of love’ needs a demonstrated
spirituality, and as St Vincent himself
said, zeal for our mission.
A major resource I developed this this
year was the 2017 Reflection Guide
providing gentle invitations to reflect
on how all Vincentians can live out
the values of the society and virtues
of St Vincent de Paul.
Using our own ‘gospel stories’ of
Vincentians at work, the guide is a
meaningful way to honour our members,
volunteers and staff as they daily live
out their commitment to serve the poor
and to challenge us to constantly reflect
on why we do this work and how our
personal and communal spirituality
influences how we live out our mission.
We don’t want to be the 21st century
version of Frederic Ozanam in 1833
dropping the firewood at the poor man’s
door by saying ‘here’s a Coles voucher
– don’t call again for 6 weeks’. We need
to heed again and again the words of
Blessed Rosalie Rendu – “go back Fred
and ask them how they are doing, listen
to their story.”
How do we keep going? For another
163 years or as long as the poor are
with us - as Jesus says ‘until the end
of time’?
I love that Hebrews passage that says
“let us all consider how we may spur
one another on and encourage one
another towards love and good deeds”
– this is one vital way to keep vibrant
the heart of the Society.

MISSION &
SPIRITUALITY EVENTS
2017
•
•
•
•
•
•
•
•
•
•

Vincentian Mission and Values
Centred Leadership Program
Celebrating milestones
Founders feast days
A Call to Serve Awards
Annual Thanksgiving mass
Ozanam Lecture
Monthly Mass at Gerald Ward House
Staff reflections and blessings
Conference retreat days
Leadership Day reflections

Julie Fewster, Manager
Mission & Spirituality
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41

MARKETING &

Fundraising

Our focus
The Marketing & Fundraising team is
responsible for managing the St Vincent
de Paul Society Victoria brand, generating
income for the Society, and providing
specialist marketing and communications
counsel and services across all tiers of
the organisation. Our end goal is to
generate revenue to support the Society’s
good works – a goal that’s close to our
hearts and hugely motivating.

Our achievements
Fundraising: Thanks to our very
dedicated and generous supporters,
the Society raised $11,063,455 this year,
an increase of 26.5 percent on 2016.
This money ensures that our volunteers
can continue to provide a hand up to
people who turn to us in need – whether
through our home visitation programs,
our education services for disadvantaged
young people or on our soup vans.
The Society is unique in that it is one of
the few organisations of its size to receive
less than one percent of government
funding. It’s the generous donations
of everyday Victorians, however, that
ensures this volunteer organisation
continues to help each and every person
turning to it for help.
Victorians generously supported us
through our Christmas and winter appeals,
seasonal newsletters, community
fundraising, corporate sponsorships
and appeals in their parishes.
We can’t thank our supporters enough.
Your kindness enables everyday
Victorians who have fallen on hard
times to get back on their feet.

Bequests: The generous donations from
a number of estates have contributed
more than $4 million to the organisation
and have played an important role in
helping to fund some of our critical
services.
Currently, there are 343 supporters who
have confirmed a gift to the Society in
their will ensuring that, through their
support, the Society can continue to
provide help to the many who turn to us
for need.
Corporate relations: Businesses continue
to play an important role in the work of the
Society. While the Vinnies CEO Sleepout
is one of the largest corporate and charity
events within Australia, organisations
are involved in a number of other ways
with the Society through sponsorships,
corporate volunteering, workplace giving,
workplace sleepouts and corporate team
building experiences on the soup vans.
A special thanks to our partners, Tasty
United and AGL, and our ‘community
champions’ Bosch and Ritchies for
continuing to support our work in the
community.
Launch of a regular giving program:
This year we launched our new regular
giving program Everyday Kindness,
which enables supporters to make
regular, ongoing, monthly donations
to the Society.
This program is about funding the
everyday, ordinary essentials – the
tangible necessities that all people
need, such as food, rent and blankets.
By making a connection through these
everyday essentials, the Society is then
able to provide more substantial and
longer-lasting support necessary for
people to rebuild their lives.

This year a number of businesses have taken part in
our corporate soup van experiences. These experiences
see businesses fundraise for the soup vans and then
participate in the soup van run, distributing toiletries
and blankets to people experiencing homelessness.
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HIGHLIGHTS
•
•
•
•
•
•

•
•

85 cents in every dollar goes directly
back to people we help
35% net increase in fundraising
income in 2016–2017
$11,063,455 in donation income
across the state
$4,022,187 in bequest income
343 total bequestors
6,319 individual donations to
Vinnies CEO Sleepout Victoria
raising $789,286
1,781 media articles generated
by the Society
Bronze medal at the Mumbrella
BEFest award for best use of
a small budget

Marketing & communication:
The public profile of the Society is
actively promoted through traditional
media channels and social/digital media
coverage, and supporting appeals,
conferences and fundraising.
We also keep our members and
volunteers informed of news in the
Society through our newsletters,
Societynews, Vinnies Voice and
Youthworks.

Lucy Menting, General Manager
Marketing & Fundraising

“There are many hungry people. Food is dear to buy in the city.
There are people who need us and we keep going.” Frank Mullins
FACE TO FACE: STORIES ON THE FRONT LINE
There’s a very good reason why St Vincent de Paul Society
Victoria’s Marketing & Fundraising department chose ‘face to
face’ as its 2017 tagline. Everyday, our volunteers spend time
with people to rebuild their lives – across kitchen tables, on
streets, and in various other places where personal crisis can
take hold.
In seeking to showcase our volunteers’ valuable and trusted
relationship with people experiencing hardship, the Marketing
& Fundraising team has undertaken to find and share their
stories; the kinds of moments that demonstrates the true
power of humanity.
One such story of a particular volunteer illustrated this perfectly.
Every Thursday, 78-year-old Vinnies volunteer Frank Mullins
travels two hours from his home in Anglesea to Fitzroy to do
his weekly run on the Fitzroy Soup Van. Frank’s been a familiar,
friendly face in Fitzroy for more than 40 years. This makes
him officially ‘Australia’s longest-serving soup van volunteer’
– not that Frank has much time for such accolades.
He’s much too busy helping prepare meals and giving out
sandwiches, hot food and warming cups of soup to his ‘regulars’
as well as anyone else who happens to come under his radar.
That’s what made him a primary candidate to demonstrate
the people and experiences behind the Vinnies soup vans.
First though, we had to get Frank on board (like many of our
volunteers, Frank is overwhelmingly humble) but, thankfully,
he saw what we were trying to do and understood the vital role
he played as a long-term volunteer in getting the Vinnies faithin-action message out into the broader community.
Having the opportunity to share Frank’s story with the rest of
the world was a bit scary – how on earth could a three-minute
video do justice to his life’s work? We gave it a go and it turned
out that Australia loved Frank as much as we did.
Frank’s Story reached more than 150,000 people through the
Vinnies Victoria and Vinnies Australia Facebook pages. His
video was viewed almost 70,000 times online and was shared
more than 430 times on Facebook. Frank was also profiled on
Channel Nine News Melbourne in April this year.
The impact of Frank’s story didn’t stop there. It was selected
to be shown at the Heart of Gold international Short Film
Festival in Gympie in October 2016. It was also awarded
a Bronze medal at the coveted Mumbrella BEFest Awards
last November in the Best use of a small budget category –
which is a nice hat tilt to the fact that as a not-for-profit we
are challenged to tell compelling stories with infinitely smaller
budgets and fewer resources than big brands.
Our stories at Vinnies are about real people and have
real impact. Finding meaningful stories and turning them
into artefacts, such as Frank’s film, allows us to distil and
communicate the true scale of our organisation’s social
impact, which is vital to its future.
2016–2017 Annual Review
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VINNIES CEO SLEEPOUT
On Thursday 22 June, in a dark, empty carpark just outside of the CBD,
a group of socially conscious CEOs, business and community leaders gathered
together to talk #FacetoFace about poverty and homelessness.
Taking nourishment from a ‘true’ soup van meal and served by our ‘Vannies’,
they listened to the stories of people who have experienced hardship in its many
forms and spoke openly about social issues affecting people in our local community,
before settling down to sleep on a piece of cardboard for the night.
Sponsored by The University of Melbourne, the event enabled participants to more
closely understand what life can be like for people experiencing hardship, and just
how easily it can happen.
“It could really happen to anybody,” said Shane Kale, CEO of Architech Network and
Communications Solutions. “You know, you’re on top of the world one day and at the
bottom the next.”
By joining forces for one night, the 180+ CEOs and business and community leaders
not only spread awareness of important social issues, but managed to raise more
than $789,000 for the Vinnies Soup Vans while doing so. They were also inspired to
get more business and community leaders involved in the future, as Warwick Horsley,
Managing Director of Transdev, explained: “People who have been donating for me
have all said they are going to join me next year, so we’ll grow the group.”
To every person who participated, we are immensely grateful and we look forward to
seeing you again at next year’s Vinnies CEO Sleepout.
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“Together, as leaders, we can make a difference in the lives of
those who need it most.” The University of Melbourne Provost, Professor Margaret Sheil

22 JUNE 2017

face to face with poverty
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FINANCIAL

Summary

STATEMENT OF PROFIT OR LOSS
AND OTHER COMPREHENSIVE INCOME
FOR THE YEAR ENDED 30 JUNE 2017

2017
$

2016
$

CONTINUING OPERATIONS
Revenue
Fundraising activities
Government grants
Sale of goods
Other revenue
Net gain on sale of property, plant and equipment
Total Revenue

11,063,455
367,404
39,875,124
2,171,665
2,597,676
56,075,324

8,743,527
561,594
37,841,606
1,960,967
1,778,262
50,885,956

Retail Costs
Gross Surplus

(23,671,841 )
32,403,483

(23,529,638 )
27,356,318

Fundraising/marketing
Administration
People in need services
Accommodation and support services
Other support services
Impairment of property
Surplus for year from continuing operations

(1,656,458 )
(6,565,249 )
(15,065,765 )
(4,843,871 )
4,272,140

(1,756,098 )
(6,329,255 )
(12,589,769 )
(4,620,150 )
(366,463 )
1,694,583

4,272,140

1,694,583

SURPLUS FOR THE YEAR
OTHER COMPREHENSIVE INCOME
Changes in fair value of financial assets designated as at fair value
not taken through profit or loss
Other comprehensive income for the year

(9,841 )

(65,811 )

(9,841 )

(65,811)

TOTAL COMPREHENSIVE SURPLUS FOR THE YEAR

4,262,299

1,760,394

Surplus for the year attributable to:
Owners of the organisation

4,272,140

1,694,583

Total comprehensive surplus attributable to:
Owners of the organisation

4,262,299

1,760,394

This financial statement should be read in conjunction with the accompanying notes in the 2016–2017 Financial Report.

DIRECTORS’ DECLARATION
In the Directors’ opinion, the financial report as set out in the audited Financial Statements:
1. Presents a true and fair view of the financial position of the St Vincent de Paul Society Victoria Inc. as at 30 June 2017 and
its performance for the year ended on that date in accordance with Australian Accounting Standards – Reduced Disclosure
Requirements and the Associations Incorporation Reform Act 2012.
2. At the date of this statement, there are reasonable grounds to believe that the St Vincent de Paul Society Victoria Inc.
will be able to pay its debts as and when they become due and payable.
This statement is made in accordance with a resolution of the Directors, and is signed for and on behalf of the Directors by:

Michael Liddy
State President
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Josef Czyzewski
Treasurer & Corporate Secretary

Dated this 2nd day of October 2017
Auditor: Deloitte Touche Tohmatsu.
Bank: Commonwealth Bank of Australia

STATEMENT OF FINANCIAL POSITION

2017
$

2016
$

CURRENT ASSETS
Cash and cash equivalents
Trade and other receivables
Inventories
Financial assets
Other assets
TOTAL CURRENT ASSETS

18,637,165
497,193
300,753
800,808
20,235,919

15,372,753
838,537
230,872
1,337,830
17,779,992

NON-CURRENT ASSETS
Financial assets
Investments in controlled entities
Property, plant & equipment
Intangible assets
TOTAL NON-CURRENT ASSETS

20,984,501
52,645,810
22,862,919
127,956
96,621,186

17,853,576
52,645,810
24,286,667
223,870
95,009,923

116,857,105

112,789,915

2,093,652
1,676,492
107,491
3,877,635

2,167,386
1,779,720
112,198
4,059,304

322,281
322,281

335,721
335,721

4,199,916

4,395,025

112,657,189

108,394,890

12,683,584
2,462,631
97,510,974

12,683,584
1,217,592
94,493,714

112,657,189

108,394,890

AS AT 30 JUNE 2017

TOTAL ASSETS
CURRENT LIABILITIES
Trade and other payables
Provisions
Other liabilities
TOTAL CURRENT LIABILITIES
NON-CURRENT LIABILITIES
Provisions
TOTAL NON-CURRENT LIABILITIES
TOTAL LIABILITIES
NET ASSETS
ACCUMULATED FUNDS OF THE ASSOCIATION
Accumulated funds
Reserves
Retained earnings
TOTAL ACCUMULATED FUNDS OF THE ASSOCIATION
This financial statement should be read in conjunction with the accompanying notes in the 2016–2017 Financial Report.
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THANK YOU
THANK YOU TO ALL THE INDIVIDUALS, CHURCHES, COMMUNITY GROUPS, SCHOOLS, CORPORATIONS,
TRUSTS AND VOLUNTEERS WHO SUPPORTED THE ST VINCENT DE PAUL SOCIETY IN VICTORIA DURING
THE 2016–2017 FINANCIAL YEAR.

The Society recognises that people give in a variety of ways – some give their time, their skills, their prayers or gifts in-kind,
whilst others give financially. We are sincerely grateful for all who support the Society.
Thank you to the wonderful people who have given generously over the past 12 months. The St Vincent de Paul Society relies
heavily on the generosity of the community to support vital programs and services for the people we assist.
The St Vincent de Paul Society has received a number of lasting legacy gifts over the past 12 months through the Bequest Program.
Particular acknowledgement is given for these generous and thoughtful contributions that provide for the future needs of the Society.
A special thank’s too, to all Victorian and national media outlets for promoting and/or featuring the work of the Society throughout
the 2016–2017 financial year. You make our advocacy efforts go further.
Trusts & Foundations

• ASCA Education Foundation Company
Limited
• Beck Family Foundation
• Brasher Family Foundation
• Carter Family Trust
• Delron Foundation
• Desmond Prentice Charitable Fund
• F & J Ryan Foundation
• Gandel Philanthropy
• J & M Nolan Family Trust
• Kevin Bailey Charitable Trust
• Kingfam Foundation
• Malvest Pty Ltd
• Melbourne Catholic Archbishop’s
Charitable Fund
• Merwe Laws Foundation
• Minter Ellison Charitable Gifts Committee
• Mulnot Foundation Ltd
• O’Donohue Family Foundation
• Orloff Family Charitable Trust
• Pierce Armstrong Foundation
• The Gray Family Charitable Trust
• The Jonamare Foundation
• The Killen Family Foundation
• The Pratt Foundation
• Valdichiesa Foundation

Businesses
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

AGL
Alviss Consulting Pty Ltd
Askin Performance Panels
BHP Billiton Matched Giving Program
Carman’s Fine Foods
Casamento Photography
Citywide Service Solutions
Compu-Stor
Custom Fleet
Dineamic
Doran Printing
Equity Trustees
Ethan Group Pty Ltd
Gear House Broadcast
Girlphoenix
Grill’d Healthy Burgers
Guerilla Creative
Harry the Hirer
House of Cards
Hume Doors & Timber (Vic) Pty Ltd
IGA Community Chest
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•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Incolink
Law 554
Margadh Stoc Pty Ltd
Matthey Investments Pty Ltd
Mentholatum
Meyer Timber Pty Ltd
Moores Legal Pty Ltd
Mount Carmel (Kew) Property Association
Phillip Webb Real Estate
Pescatore Constructions
RealEstate.com
Resolution X
Ritchies
Robert Bosch (Australia) Pty Ltd
SkyNEWS Business
Stellar Asia Pacific – South Yarra
Sun Health Foods Pty Ltd
Tasty United
Telstra Corporation Ltd
The Australian
The University of Melbourne
Victorian Mortgage Group

Schools & Community Groups
•
•
•
•
•
•
•
•

Avila College
Catholic Regional College Melton
CMV Staff Charitable Foundation
Franciscan Missionaries of Mary
Kostka Hall Mothers’ Association
Nazareth College
Sacred Heart Girls’ College – Oakleigh
St John Vianney’s Primary School

Bequests
•
•
•
•
•
•
•
•
•
•
•

Estate of the late Dudley Barton Adams
Estate of the late Loris Lynette Anderson
Estate of the late Stephen James Baillie
Estate of the late Kevin Archibold
Beaumont
Estate of the late Lorraine Veronica
Beaumont
State Trustees Australia Foundation –
Maureen Bolger
Estate of the late Suzanne De Villers
Bosisto
Estate of the late Jessie Carnegie Burnett
Mons William John Caffrey
Estate of the late Donald Matthew Cairns
State Trustees Australia Foundation –
Cyril John Patrick Carroll

St Vincent de Paul Society Victoria Inc.

• Estate of the late John Xavier Charnley
• Estate of the late The Margaret Conway
Charitable Trust
• Estate of the late Pauline Adele Creese
• The Gregory Joseph & Zig Dickson Trust
• Estate of the late Father Leonard James
Egan
• Estate of the late Maureen Blanche Farrelly
• Estate of the late Patricia Nola Ford
• Estate of the late Laura Govier
• Estate of the late Noel Mary Evelyn
Grabau
• Estate of the late Terence Richard Grandy
• State Trustees Australia Foundation –
Jean & Gerrard Harper Bequest
• The Father Leo Hartnett Charitable Trust
• Estate of the late William Maxwell Hayes
• Estate of the late William Albert Heffernan
• Estate of the late Desmond David
Hennessy
• Michael F Hynes Estate
• Estate of the late John Hnatejko
• Estate of the late Dorothy Alexandrine
Jack
• Estate of the late John C Kelleher
• Estate of the late Kenneth Vincent Lloyd
• The Leo and Mary Loughnan Charitable
Trust
• Estate of the late Margaret Constance
Lynch
• Estate of the late Daniel Francis McCarthy
• Estate of the late Patricia Mary McDonald
• Estate of the late Mary Catherine
McGowan
• Estate of the late Kathleen McLaughlin
• The James & Evelyn McManus
Perpetual Charitable Trust
• Estate of the late Marie Therese Malane
• Cyril Mannix Memorial Charitable Trust
• Dibbs & Massie Foundation
• Estate of the late Gladys Louise Meacham
• Estate of the late Margaret Elizabeth Meade
• Estate of the late Shirley Moloney
• Estate of the late Valma Joyce Mullen
• The John Murphy Charitable Trust
• State Trustees Australia Foundation –
Guido Polano
• Estate of the late Gwendolyn Alice Radic
• Estate of the late Father Christopher
Thomas Reay

• Estate of the late John Aloysius
McGregor Rudd
• The James Bernard Ryan Perpetual Trust
• Estate of the late George Timothy Ryan
• Estate of the late Frank Sans
• Estate of the late Rose Maree Scanlan
• Estate of the late Jennifer Slater
• Estate of the late Veronica Tierney
• Estate of the late John Edward Uren
• Estate of the late Margaret Blair Warren
• Estate of the late Letitia Mary White
• State Trustees Australia Foundation –
Margaret Joan Widdicombe
• Estate of the late Jennifer Anne Corben
Young

Major Donors ($5,000 plus)
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Rita Andre
Ross Barker
Phyllis Breen
Joe Buckley
Ben Burge
Mearl Cabral
Peter Chen
Gerard Chitty
Professor Glyn Davis
Andrew Eger
Claire Falconer
Brian Goddard
Mary Grant
Helen Halpin
Herbert Ho
Lawre Ida McCaffrey
John McIvor
Paul Munday
Allan Myers
May O’Reilly
Mary O’Sullevan
George Raviola
James W Rinaldi
Richard J Stanley
Jim Vais
Alice Mary Vaughan
Lulu Weissman

OUR HISTORY

& heritage

ST VINCENT DE PAUL

BL FREDERIC OZANAM

FR GERALD WARD

Vincent de Paul was born in the
small southern French town of Pouy
(later renamed St Vincent de Paul in his
honour) on 24 April 1581 and ordained
as a priest in 1600 at the age of 19.

Frederic Ozanam was born in French
occupied Milan on 23 April 1813.
He was the fifth of fourteen children.

Ward was born in London 1806 and
arrived in Australia on 7 September
1850 after being recruited to work in
the Melbourne mission by the pioneer
priest Fr Patrick Geoghegan.

Patron

As a young man he ministered to the
wealthy and powerful. However, an
appointment as chaplain to a poor
parish, and to galley prisoners, inspired
him to a vocation of working with those
most marginalised and powerless.
Vincent urged his followers to bring
God’s justice and love to people who
were unable to live a full human life:
“Deal with the most urgent needs.
Organise charity so that it is more
efficient … teach reading and writing,
educate with the aim of giving each
the means of self-support. Intervene
with authorities to obtain reforms
in structure … there is no charity
without justice.”
Vincent de Paul died in Paris on
27 September 1660 at the age of 79.
He was canonised on 16 June 1737
and, in 1883, the Church designated
him as the special patron of all
charitable associations.
The Society was named after St Vincent
de Paul and follows his teachings
and compassion for people in need.
St Vincent de Paul is the international
patron of the Society.

Founder

In Paris at the age of just 20, Frederic
established the St Vincent de Paul
Society. At this time, the people of
France were experiencing tremendous
political and social upheaval including
changes of government, the Industrial
Revolution and unjust employment
practices.
Ozanam gathered some colleagues and
began to respond in practical ways to
the poverty and hardship he saw in the
lives of people around him. They visited
people in their homes and offered
friendship and support. This practice,
known today as ‘home visitation’,
remains a core activity for St Vincent de
Paul Society members and volunteers.
“Let us do without hesitation whatever
good lies at our hands.”
The group formed by Ozanam and his
friends later became known as the first
conference of the St Vincent de Paul
Society. They met together regularly as
a group for prayer and mutual support,
to learn and to share ideas about how
they could best assist others.
Frederic Ozanam died on 8 September
1853 at the age of 40. He was beatified
in Paris by Pope John Paul II on
22 August 1997.

Australian Founder

The first conference of the St Vincent
de Paul Society in Australia met in
Melbourne at St Francis’ Church on
5 March 1854. The first president was
Fr Gerald Ward. With the discovery
of gold in 1851 and the rush to the
goldfields of central Victoria, the
population doubled and homeless,
deserted children roamed the streets.
Fr Ward and the new St Vincent de Paul
conference responded to this acute
problem by establishing the St Vincent
de Paul orphanage in South Melbourne.
The foundation stone was laid in 1855
and the first children were accepted in
1857. In 1855, in a submission to the
government of the day, Fr Ward stated
that the new conference aimed at
“the relief of the destitute, in a manner
as much as possible permanently
beneficial and the visitation of poor
families.”
Gerald Ward died on 14 January 1858
aged 52. A newspaper noted that
“he was one in whom many a widow
and orphan had found a good friend.”
His enduring legacy is founded in
such friendship.
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HOW YOU

can help

THE ST VINCENT DE PAUL SOCIETY RELIES ON THE GENEROUS SUPPORT OF INDIVIDUALS, COMMUNITY
GROUPS AND BUSINESSES WHO ARE COMMITTED TO BUILDING A MORE JUST AND COMPASSIONATE SOCIETY.
TO SUPPORT OUR MISSION:

MAKE A FINANCIAL
DONATION

MAKE A
REGULAR GIFT

MAKE A
BEQUEST

Credit card donations can be
made by visiting our website
or calling the donation hotline.

Regular donations to assist the
work of the Society can be made
by credit card or direct debit from
your bank account. Donate to our
regular giving program, Everyday
Kindness.

The Society is able to assist
thousands of people because
of the generosity of people who
have remembered us in their will.
For an information booklet or to
speak to our Bequest Manager.

All donations of $2 or more
are tax deductible.
www.vinnies.org.au
13 18 12

All donations of $2 or more
are tax deductible.

03 9895 5821
bequests@svdp-vic.org.au

www.vinnies.org.au/
everydaykindness
03 9895 5800

VOLUNTEER
YOUR TIME

DONATE
GOODS

If you are interested in becoming
a member of a conference or
volunteering your time to assist
people in your community through
any of the Society’s services.

Donations of quality clothing,
furniture and household goods
can be made to any Vinnies Shops.

1300 736 933
volunteer@svdp-vic.org.au

St Vincent de Paul Society Victoria Inc.

1800 621 349
material.donations@svdp-vic.org.au

ABN 28 911 702 061 I RN A0042727Y

Locked Bag 4800, Box Hill VIC 3128
43 Prospect Street, Box Hill VIC 3128
03 9895 5800
www.vinnies.org.au

03 9895 5850

info@svdp-vic.org.au

If you have a financial donation query
please email us on:
donorrelations@svdp-vic.org.au

