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THE
SAINT
HOME VISITS PROVIDING
HOPE AND SUPPORT
Through no fault of her own, Catherine
has faced challenge after challenge in
her life. As a single mother who escaped
domestic violence, Catherine has raised
three daughters on her own, and in recent
years family illness and financial hardship
have left Catherine struggling to get by.
Thankfully, when Catherine needed it
most, she found much-needed hope
and support through the St Vincent de
Paul Society’s home visitation program.

practical and financial assistance,

Five years ago Catherine’s middle
child Lisa, now 20 years old, was
diagnosed with cancer. Not long
after, a sudden back injury left
Catherine unable to work. Quickly the
medical bills started piling up and the
emotional stress became too much.

me through that month, and Vinnies

“I found myself financially drowning.
Having a child battling cancer, dealing
with my own health problems and
then having the financial stress on
top of that—the enormity of it was
overwhelming. It’s heart wrenching as
a parent to watch your child go through
illness. I would actually get sick with
worry. I had many sleepless nights.”
When a neighbour suggested Catherine
give the St Vincent de Paul Society
a call, it was the first step towards
emotional and financial relief.
The home visitation program is one
of St Vincent de Paul Society’s oldest
services. Not only does it provide

it provides companionship and

emotional support to families and

individuals facing extreme hardship.
“The home visits from Margaret meant
the world to me. She was always so

EMPOWERING PEOPLE
THROUGH BUDGET
COUNSELLING

compassionate and warming and it was
amazing just knowing that someone

was there to listen. She gave me food

vouchers for the local shops, which got
even helped me enrol my youngest
daughter into a good high school.”

While Catherine’s middle daughter,

Lisa, is now in remission from cancer,

ongoing health complications continue
to put financial and emotional stress

on the family. But knowing that support
and compassion are just a phone call
away gives Catherine peace of mind.
“Vinnies has set me on a path to

positivity. Even though I’ve been hit

with tragedy after tragedy, knowing

that there are genuine people out there
who are willing to help is a weight

off my shoulders. Vinnies has given
me a more positive outlook on life.
They’ve been my saving grace.”
Names and images and have

been altered to protect the privacy
of the people we assist.
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relationships with people who have
come to the Society for support. Their
stories of strength, resilience and
courage are incredible and motivate
me to continue to improve how we
conduct and deliver our services.
Just the other week, I sat down to lunch
with a range of our members and people
the Society assists to take time to learn
more about their lives and their insights
on our work. It was an opportunity to
start building greater understanding. All
who participated in these discussions
learnt so much by taking the time to
truly listen and engage together.

BUILDING
FRIENDSHIPS
One of the many privileges of my
role as State President is to be able
to meet inspiring people on a daily
basis. I often speak proudly of our
3,000 volunteers who selflessly give
their time and spirit to help people in
our community who are experiencing
hardship. Their dedication is what
enables the Society to thrive and grow.
However, something I also take much
joy from is the opportunity to build

CREATING
LIFELONG
MEMORIES
Vinnies Youth aims to inspire young
volunteers to facilitate a range of social
activities for the development of children
aged 6 to 14 years facing disadvantage.
Activities are tailored to provide a safe
and fun experience for young people, to

A lot of our work meets the crisis needs
of people, providing food, clothing,
furniture, shelter and assistance with bills.
These needs must be met for people
to rebuild their lives. However, we are
also concerned with the deeper needs
and issues faced by the people we work
with. On a daily basis our volunteers are
confronted with people experiencing
intergenerational poverty, family
violence, social isolation, challenges
of sole parenting, health / disability
issues and feelings of hopelessness.
To address these complex needs,
our support services can’t simply be
transactional in nature. We need to
develop strong relationships built on
trust, compassion and respect to really
start to deal with the underlying issues.

no beneficiary nor caregiver, but rather a
relation of friendship’ which helps people
to ‘take control of their own destiny’.
This is no easy task. It will take
courage, empathy and commitment
but fortunately these are all
endemic values of the Society.
We already see the fruits of our labour
through programs such as budget
counselling which empowers people
with the skills and confidence to better
manage their own finances. Our core
work of home visitation also provides
opportunities to offer a hand up and
build relationships with those we serve.
Many of our other services and work
such as our Buddy Days also focus on
long term outcomes as well addressing
the immediate needs, all while bringing
some joy and happiness to children.
This May, I am stepping down after
serving as State President for four years.
It has been a rewarding and humbling
experience. I thank the Society staff,
volunteers and the community for putting
their faith in me during my term. As
ever, I look forward to seeing how the
Society will continue to evolve to meet
the changing needs of the community
we serve. I can’t help but to reflect on
our founder Frederic Ozanam’s words,
“Do not be afraid of new beginnings.
Be creative. Be inventive. Organise new
works of love in the service of the poor.”

The Society is always looking to improve
how we can address the immediate
and ongoing needs of vulnerable and
disadvantaged people. We are working
towards establishing better ways to build
‘a relationship where eventually, there is

Brian Spencer
State President
St Vincent de Paul Society (SA)

engage with Vinnies Youth volunteers
and develop their confidence and skills.

Most recently 14 children and their
Buddy Day leaders travelled to St Kilda
Adventure Playground in Salisbury.
The children spent hours playing on
the flying fox, the castle, the adventure
ropes, basketball and having lots of fun.

One of the key activities Vinnies Youth
host are Buddy Days. Our Buddy Day
program aims to give children and
teenagers a safe and enjoyable day out
at no cost to them or their parents.
The Buddy Days are usually held on
Saturday and each child is buddied with
an adult youth leader who makes the time
to listen, support and mentor the child.
Outings have included trips to national
parks, community sport centres, aquatic
centres and ten pin bowling alleys.

Buddy Days are only possible through
the hard work and organisation of
youth leaders and coordinators. Not
only is it an invaluable experience
for the children but the youth team
members gain new skills and have
learned so much from being involved
and engaging with the children too.
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EMPOWERING
PEOPLE
THROUGH
BUDGET
COUNSELLING
The Society’s core work is conducted at
a one-on-one level, where those seeking
assistance are visited by St Vincent de
Paul Society volunteers, their needs can
be assessed and assistance tailored
to their individual needs is provided.
The assistance provided includes
food vouchers, clothing, furniture or
financial support to overcome large and
unexpected expenses. In the spirit of
providing a hand up, specially trained
volunteers also provide budget and
financial counselling to individuals and

VINCENTIAN
CENTRE GETS
A MAKEOVER
Accommodating up to 47 homeless men
from the age of 18 years every night of
the year, the Vincentian Centre provides

families experiencing adverse social
circumstances, financial difficulties or
hardship. Budget Counsellors work with
people who have debts of less than
$3,000 while our Financial Counsellors, all
of whom have a Diploma of Community
Service (Financial Counselling), work
with those to an upper limit of $10,000.
This service provides vital support, tools
and knowledge for managing a variety
of financial situations such as difficulty
with utility payments, rental arrears,
mortgage, secured and unsecured loan
defaults, repossessions and bankruptcy.
Our volunteers also teach people how to
become financially competent, liberating
them from the fear of creditors.
The need for this service has continued
to grow significantly as more people
struggle to pay their bills. In just one
year the service responded to nearly
300 calls for assistance with 50 per
cent of those being for a Financial
Counsellor guidance and assistance.
One local volunteer group was receiving
frequent calls for food assistance

a range of services including crisis
accommodation, meals, showers, needs
assessment, referral to government and
other non-government agencies as well
as social support. The Centre strives
to provide these services under its
philosophy of privacy, dignity and respect.
In the spirit of dignity and respect,
a team of generous supporters
committed to giving the old TV room
in the Vincentian Centre a well overdue
makeover. Over a three week period

from a single mum on New Start,
who was being stretched financially
trying to support her teenage son.
Conversations and reflection with
conference members saw that the
mother was very willing to work, however
she needed help with a few debts. A
Financial Counsellor met with the mum
to discuss options for saving money,
an Emergency Electricity Payment, and
again heard of her willingness to work.
The mother told of the many job
advertisements she had seen, one
being that of a bus driver. She told the
Financial Counsellor she would love to
become a bus driver but she didn’t have
the $600 for the training costs. Together,
the financial counsellor and conference
saw a clear ‘hand up’ opportunity and
paid the training costs. Happily the
outcome was a newly confident mum
who is now able to support her son by
doing the job she had longed for.
Images and have been altered to protect
the privacy of the people we assist.

the room had repairs made, the walls
and ceilings painted, all new floors
installed and then new furnishings,
accessories and artworks added.
All of the new items were donated and
the work was completed by people who
kindly gave their time and services. Since
the renovation the new room has been
well used with guests now making the
most of the area to socialise and watch
sporting events and other TV highlights.
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VINNIES SHOPS
PROVIDING A
HAND-UP
Helen started working as a Vinnies
shop volunteer seven years ago and
from day one she loved being part of an
organisation that works so closely with
the community. Seeing the direct impact
of her work makes it all worthwhile,
however four years ago when Helen
lost her son to suicide, her involvement
with Vinnies gained deeper meaning.
“I have people coming through the doors
who might be suicidal, who might have
mental illnesses, and giving back to them
or helping them in some way means
so much to me. It gives me strength.”

COMMITTED
TO REDUCING
VIOLENCE
AGAINST
WOMEN
Over the coming 12-18 months the
Society will undergo the process of
becoming White Ribbon accredited. As
part of this commitment the Society will
run a program of awareness, education,
policy adjustment, as well as prevention
and response measures in order to
support the goal of a community free of
violence against women across Australia.

The St Vincent de Paul Society couldn’t
exist without its volunteers and members
like Helen, who genuinely cares
about the people in her community
and who puts so much love and
effort into the work that she does.
“Vinnies is very community based and
the best thing about our shop is the
friendships. We don’t treat customers
like they’re a number; we treat them as
friends. I think our customers deserve
that we respect our shop. The quality of
stock and cleanliness is something that
sets Vinnies apart from other op shops.
We won’t put anything out in the shop
that we wouldn’t purchase ourselves.
Everything has to be clean and in good
condition, yet still affordable. We want
our customers to enjoy their experience.”
Three years ago, Helen was promoted
to Vinnies Shop Manager, and while she
keeps busy organising large amounts of
stock, pricing items and managing up

Tragically, one third of women in Australia
are impacted by domestic violence
in some way during their lifetime.
White Ribbon accreditation will mark
us as an organisation committed to
reducing violence against women and
will give us the opportunity to ensure
we have the culture and systems in
place that align with our values.
On 25 November, to recognise White
Ribbon Day, Vinnies CEO and White
Ribbon Ambassador, David Wark,
along with staff, volunteers and other
community members participated in
a White Ribbon Awareness Walk.
Commissioner for Victim’s Rights and
White Ribbon Ambassador, Michael
O’Connell APM, also joined the walk
and briefly addressed the gathering
in Light Square which appropriately
overlooked the statue of women’s
advocate, Catherine Helen Spence.

to 35 volunteers per week, the role has
brought as much reward as responsibility.
“I hear a lot of personal stories and it’s
wonderful to see how we have helped
people get to where they are. We have
an assistance line number, so people
can call up when they need help with
furniture, clothes and food. And people
will often come back and tell us how
they’re doing. They might say ‘I got
my kitchen table from you yesterday
and we all sat down for a meal last
night’. It’s great for their self-esteem to
have a home rather than just a house
and it makes us want to do more,
because we want to help people get
on the right path. At Vinnies we want
to be a hand up, not a handout.”
“I see myself working here forever,
whether it’s as a manager or as a
volunteer. I think Vinnies gives people
hope for a better future, and that’s
something I want to be part of.”
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WINTER ALL
WRAPPED UP
As we enjoy the last of the warm, balmy
nights it’s time to consider updating
your wardrobe to include some new
season trends. This winter you’ll be
seeing women in oversized coats and
lots of nipped in waists or belted dresses.
Culottes and pencil skirts that fall
below the knee will be staple workwear,
teamed with high neck shirts, either
masculine look or feminine blouses.
Casual wear still sees loads of denim,
stiletto ankle boots, over-size coats
again and layers topped off with
scarves. Sneakers in silver and bronze
will replace the stiletto for your daytime
attire. Little jewellery is needed
when your outfit includes pieces
with jewelled trims, diamantes and
sequins to add interest this winter.

COMMUNITY
CHAMPIONS
The St Vincent de Paul Society has
a long history of working with local
community groups and businesses.
Their generous support enables
the provision of vital services to
disadvantaged South Australians.
Services such as Fred’s Van, the Migrant
and Refugee Centre, the Vincentian
Centre and home visitation program
are supported by financial donations
and donations of goods and services.
One example of a business thinking
outside the square in how they help
the Society, is local entrepreneur Scott
Boocock. In mid-2012, Scott was busy
hanging out the laundry when confronted
with the prospect of his wife’s brand new
cocktail dress. “If only I had a clothes peg
with hooks ... I could then just hang the
dress by the straps and eliminate peg line
and sun marks! This had me thinking, why
hadn’t somebody invented this already?”
And so the idea for the HEG was born.

Scott designed, patented and created
the HEG through hard work, innovation
and team building. The HEG has since
won an Australian Design Award, the
Good Design Award and has appeared
on the television show, Shark Tank.

IN 2016, SCOTT TEAMED WITH THE
SOCIETY TO PRODUCE THE VINNIES
BLUE HEG WHICH ARE NOW SOLD
IN 11 VINNIES SHOPS ACROSS
ADELAIDE. THEY RETAIL FOR
$8.00 PER PACK AND ALL PROFITS
MADE ON THEIR SALES SUPPORT
ST VINCENT DE PAUL SERVICES IN
SOUTH AUSTRALIA. GRAB A PACK
AND ONE FOR A FRIEND NEXT
TIME YOU’RE IN A VINNIES SHOP.
If you’re part of a business or community
group that would like to get behind St
Vincent de Paul Society by raising funds
or awareness for what the organisation
does, please call (08) 8112 8700 or
email events@svdpsa.org.au

Men, you’ll need to button up too
with higher necklines making an
appearance. Looser leg pants are back,
along with blocks of pastel colour up
top, think pink and powder blue.
With 36 Vinnies shops across
South Australia there’s one close
by, so pop in for an affordable
winter wardrobe update today.
Find you nearest shop by visiting
www.vinnies.org.au/shops
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VINNIES
VOLUNTEERS
RECOGNISED
FOR THEIR
WORK
CEO SLEEPOUT
HEADS TO
GOVERNMENT
HOUSE
This year marks the eigth annual Vinnies
CEO Sleepout in Adelaide, where
business and community leaders come
together to experience for one night,
what is a daily reality for more than
105,000 homeless Australians. We are
excited to announce this year’s CEO

We know we have amazing volunteers
at the St Vincent de Paul Society so it
was wonderful to hear that two have
been recently recognised by their local
community. Alan Balshaw and Bhavani
Bailey-Walters took out top honours in
Mt Gambier recently when they were
awarded the Citizen of the Year and
the Young Citizen of the Year awards
respectively. Both have been heavily
involved in helping the community
over a number of years, and we are
very lucky that both volunteer with us.
As with many of our volunteers they
consistently go above and beyond in
their volunteering work, doing whatever is
required help people in their community.

Sleepout will be held at Government
House on Thursday 29 June 2017.
The event raises awareness and vital
funds which ensure Vinnies services
continue to provide support and a hand
up for many in our community who are
struggling to afford life’s barest essentials.

UPCOMING
EVENTS
››

The Vinnies Winter Appeal will
begin in May with Catholic Church
parish collections occurring on
the weekend of 6-7 May.

››

The Vinnies CEO Sleepout will
be held on Thursday 29 June in
the Adelaide CBD. People can
register to take part or nominate
their boss at ceosleepout.org.au

››

Vinnies will again be taking part in the
City to Bay Fun Run which will be
held on Sunday 17 September 2017.
To join the Vinnies team, email
events@svdpsa.org.au or call
(08) 8112 8700.

If you’re a business leader or part of
a leadership team who would like to
register, or you wish to support someone
who is sleeping out, please visit
ceosleepout.org.au for more details.
Schools, universities and community
groups can also get involved and hold
a sleepout of their own. For more
information please call (08) 8112 8700 or
visit www.vinnies.org.au/getinvolved

STAY IN TOUCH
If you would like to keep up to date

more regularly, you can also find us

under VinniesSA on Facebook, Twitter,
LinkedIn, Flickr and YouTube.

