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Dear friends

enterprise and, equally important, make new friends.

Welcome to the first issue of Impact.
It reaches you at the beginning
of spring, as the cold winter
recedes. Winter is the hardest
time for those doing it tough
and your generosity ensures
our members and services have the financial
support they need to meet the demand.
In this issue, Impact showcases the stories of people
you have helped and the journey they are on. Many of
the stories have happy endings. However, without your
contribution the Society would not be able to give
anyone the chance for a brighter, new future.
Farmers are the victims of many hard knocks.
Climate – droughts, floods – and the fluctuating
prices of agricultural goods often make life in
rural parts of NSW precarious. The impact on the
men, women and children living on the land can
be hard and, although they are strong, resilient
and proud, in the end they can get worn down.

Spring is also the time for renewal and regeneration.
Here at the Society we recently welcomed our new
CEO Jack de Groot.
An experienced senior executive in the not-for-profit
sector, Jack joins the Society from St Vincent’s Health
Australia.
Prior to this Jack was CEO for Caritas Australia, one
of the world’s largest social services and community
development organisations. Jack has also served as
a member of a number of boards across government
advisory, industry and community groups.
Jack has a wealth of experience in the not-for-profit
sector and we look forward to his contribution as he
steps into this role.
I hope you enjoy reading Impact. Sharing the stories
of the people we assist, our dedicated members,
volunteers and staff is our way of saying thank you.
Without your involvement, we would not be able to
help people turn their lives around. Through your
contribution, we are able to provide services, friendship
and hope to those who need it, when they need it.

The work our Conferences and members do with your
support is sometimes the difference between staying
on their farms or moving away to face destitution and
poverty. This is the case for Sue, Laura, Alison and Jenny
whose stories you can find on p.8.
Read Lynnene and Leslee’s story: the Society reached out
to two women who were experiencing isolation at home
and has given them the opportunity to set up a social

Denis Walsh
President, NSW State Council
St Vincent de Paul Society

Thank you for your support
Thanks to your support we are continuously able to rebuild the lives of many Australians doing
it tough. Your generosity has made sure we can provide basic essentials to many families.
Without you, they would have gone without. Every dollar donated makes a difference.

LAST YEAR ALONE VINNIES RESTORED HOPE TO OVER 400,000 PEOPLE.
YOUR GIFT WENT TOWARDS PROVIDING:

Almost

$21 million

worth of financial
assistance

Over

820,000
meals

Close to

258,000
bed nights

Impact is produced by Fundraising and Communications, St Vincent de Paul Society NSW. ABN: 91 161 127 340 Copyright 2016
Because we respect the privacy of the people we assist, names in this newsletter may have been changed, stories summarised and
pictorial models used.
For more information about the St Vincent de Paul Society NSW, contact: (02) 9568 0262 or vinnies.org.au.
Follow
us on:
Correspondence can be sent to publications@vinnies.org.au.
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Welcome
Our new look newsletter provides us
with the opportunity to thank all our
donors who make a difference to the
lives of people the Society assists.
Read about the impact you
have personally made in the
lives of Ari, Martin and Lyn. Their stories highlight
how your contribution has made a difference
to them and thousands of others experiencing,
or at risk of, homelessness. Your generosity has
allowed the Society to continue doing its good
works. But the demand from our community for
services and support is huge, and still growing.
Ari’s story is powerful because his determination to
beat the odds shines through. He knows very well what
might have happened if he hadn’t found respite at the
Matthew Talbot Hostel, and particularly the medical
care he received from the Matthew Talbot Health Clinic.
The health needs of men experiencing homelessness
are complex. The Matthew Talbot Health Clinic is
unique because it bridges the gap between hospital
care and no care at all for many of the men we see. It
provides much-needed medical, psychiatric, optometry
and podiatry care and refers patients on for specialist
treatment when required, as is the case with Ari.
Our Society members visit people in their homes and
give them a hand up, listening to them, giving them
food, clothing and paying utility bills and rent.

Messages
of hope
THANKS FOR SENDING US YOUR INSPIRING
MESSAGES OF HOPE. YOUR WORDS
CONTINUE TO MAKE A DIFFERENCE TO
PEOPLE EXPERIENCING DISADVANTAGE.

I’m glad that my little gift
can provide some hope to
those in distress.
Do not give up hope. One step
at a time. We all try to do better,

and then we can give back.

But for some, this is not enough: their misfortune
is not temporary but deep-seated. They may have
experienced trauma or lived with violence, poor health
and disadvantage for many years.
A new pilot program has commenced which connects
our members in Wagga Wagga with specialist Vinnies
services so that longer term solutions can be found to
address their circumstances.
The story on p.12 explains how Society Link works,
offering a continuation of support from a home visit
to assistance from our Support Services. We know
that early intervention — picking up signs and acting
on them — is the surest way to prevent homelessness.
If the pilot is successful we would like to roll it out to
more regions, but the funding for Society Link will rely
on your donation.
In our next issue we’ll be able to update you on the
renovations at the Matthew Talbot Hostel that are
currently underway. Our loyal donors to the Matthew
Talbot Hostel are making the improved living conditions
and modernisation of the dining area a reality. The
Hostel relies on, and values, your donations.
Thank you.

Beverley Kerr
President
St Vincent de Paul Society NSW Support Services

Thanks to Vinnies. I hope my
small gift will help keep you safe
and warm this winter. Take care.
We hope that this special gift
can help you towards a safer
and warmer life. May you f ind
the joy and support. Bless you!
I hope my small contribution will
help. My thoughts are with you all.

For credit card donations visit vinnies.org.au or phone 13 18 12
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I never thought I’d
be in this situation
ARI CONSIDERED HIS LIFE TO BE PRETTY
NORMAL. AFTER MOVING FROM THE COOK
ISLANDS, VIA NEW ZEALAND, HE SETTLED
IN SYDNEY IN 1999. HE WORKED AS A
COURIER AND HAD HIS OWN PLACE. IN
2004, HE BEGAN EXPERIENCING PAIN AND
HAD TO VISIT HIS DOCTOR REGULARLY.
“Every time I saw him he would say it’s just a strained
muscle. It got worse and worse and in the end I couldn’t
walk anymore. But who argues with the doctor, he told
me it was a strained muscle so I took it as that,” he says.
By 2013, crippled with pain, he could no longer climb
stairs or jump in his car. So he lost his job.
“I couldn’t pay the rent so I had to move out. I found
myself homeless. I never thought I would be in that
situation. I didn’t know what I was going to do.”
Ari was on the street for about two weeks before he
found the St Vincent de Paul Society.
“In movies you see homeless shelters. I didn’t
even know if there was one in Australia. So I
googled and found a hotline for homelessness.”
After his third phone call, he was directed to the
Matthew Talbot Hostel (MTH) where Ari stayed for
three months.
“I walked in the door and the gentleman downstairs
started asking if I wanted a caseworker. I said yeah, and I
got a caseworker the following day,” says Ari.
The first thing his caseworker Angelina did was send
him to the Matthew Talbot Health Clinic in the building.
“The doctors downstairs have done it all for me. They
arranged an x-ray and found it was chronic arthritis.”
Angelina says that when men arrive they are not
thinking about their health, physical or mental. They
are encouraged to head straight to the clinic for a
comprehensive health assessment, staffed by GPs,
nurses, mental health nurses and a psychiatrist.
“They are very good,” says Ari. “If I miss an appointment
you should see the phone calls. ‘Where are you?’, ‘Are
you alright?’.”
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Once health issues are addressed, the caseworker’s
role is to find accommodation and prepare
the men for moving out on their own.
Angelina explains the importance of the emotional
support she and other Vinnies caseworkers offer.
“When a person has been homeless and living on
the streets they have lost so much. So after we chat
with them we prepare a plan with what we can do.
We support them to move from here to transitional
supported accommodation, which is not easy.”
“Everything that I’ve got now is through this place.
Before I came here I don’t think I would have been able
to do it,” says Ari.
The men are often overwhelmed and unsure. The
caseworker has to answer their questions, help them
move and provide the basics for their new homes.
Angelina finds that they have to be encouraged to
participate because this helps their mental health.
Ari was very good to work with. “He did his part and
I did mine. If the person is frustrated it takes longer to
build rapport and trust. My goal is to focus on housing
and health and then we can get everything else in
place,” says Angelina.
“Without security and housing it’s very difficult
to get back to a normal life. The first thing I
do is all the housing paperwork. This takes a
long time — it’s a lot of work, not just filling in
the forms. After three or four months we get
response letters and then we have to follow them
up. Only once it’s approved can we ease up.”
While the men are waiting for housing, they are
assessed and offered access to a wide range of
programs throught the adjacent Ozanam Learning
Centre, like employment skills, budgeting and creative
workshops. Ari obtained his White Card for working on
a construction site and also a screen printing certificate.
“I spent my days here doing artwork, on the computers.
If you are not doing anything you can get bored.”
Living skills, like cooking, is another requirement for
moving into transitional housing.
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“I already knew how to cook but the people running
the class asked what you wanted to learn and I put up
my hand — one of my favourites is tuna casserole but I
never knew how to make it.”
Dealing with the labyrinth of systems can be hugely
frustrating. Ari was waiting to access a Newstart
allowance but there were delays. Angelina made a
phone call and escalated the process.
Finding housing is very difficult, with waiting lists
between three to ten years long.
NSW Housing has a catalogue of properties but most
are unaffordable for those on Newstart. “And if you ring
a real estate agent they ask what you do, once you say
you’re on Centrelink, they sort of change their tone. But
you’ve got to accept it and go to the next one,” says Ari.
Again, Angelina helped. After three months she found
transitional housing in a Vinnies property for Ari and
Craig, a new friend from MTH.
Finally Ari moved to his own social housing
flat. Ari and Craig remained friends and now
that he has a car, Ari still visits Craig.
“All the furniture was donated by Vinnies. I appreciate
everything I’ve got — my lounge, bed, fridge, washing
machine, that’s all done by Vinnies.
“I think the more funds Vinnies gets, the more chance
there is for people to move into places to start up again,
which is good.”
Ari still visits the doctors at MTH even though he no
longer lives in the area. They’ve also arranged for his
upcoming hip surgery at Bankstown Hospital.
Ari’s admiration for Angelina is deep felt.
“The only reason I’ve got my own place is because
of the MTH and Angelina. My life is pretty good now.
That’s all because of going through this place. I’m
concentrating on my hip operation, because I want to
get back to work,” he says optimistically.
Where would men like Ari be
today without your support of the
Matthew Talbot Hostel?

CLICK
HERE

FOR MORE
INFO

Because of you the
Matthew Talbot Hostel in
Woolloomooloo provided
almost 220,000
meals to men
experiencing
homelessness.

For credit card donations visit vinnies.org.au or phone 13 18 12
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Finding harmony
through his hands
MARTIN FOUND OUT AT A YOUNG AGE
HE WAS DIFFERENT TO MOST PEOPLE.
BUT IT IS ONLY IN THE LAST FEW YEARS,
THROUGH THE SUPPORT HE’S RECEIVED
FROM THE MATTHEW TALBOT HOSTEL
AND OZANAM LEARNING CENTRE, THAT
HE HAS BEEN ABLE TO BATTLE HIS
DEMONS AND FIND HIS CREATIVITY.
As a young British teenager, he never realised the
enormity of relocating to Australia and how it would
change his life so fundamentally.
Martin arrived in Sydney through the Big Brother
Movement, the most successful and enduring of the
youth migration organisations, established in London
in 1925. The premise was simple enough: the migrating
youth, known as the ‘Little Brother’, would be given an
adult mentor in Australia, known as the ‘Big Brother’,
who would nurture and care for the general welfare of
his little brother.
It didn’t work out that way for Martin.
Martin was sexually and physically abused. At sixteen,
Martin found himself being taken advantage of by the
floorman and another staff member at the dormitory
where he was living in Sydney.
“I knew I had to get out of there. I had nowhere to go
but the streets,” said Martin.
“I was young, scared and needed to find safety.

No matter how many people told me
to stay, I looked to the advice I knew
would help me find freedom.”
Martin is now 64 years old and has
recently learned to deal with the
trauma from his childhood abuse.

“It has taken me years to identify the ‘triggers’ that scare
me,” explains Martin.
One of the biggest challenges Martin faced during his
life was the lack of mental health support services.
Five years ago, Martin found help at the two Vinnies
services, Matthew Talbot Hostel (MTH) and Ozanam
Learning Centre (OLC). Just like other men and women
experiencing homelessness and trauma, Martin found
a place of comfort while connecting with the staff and
services at the MTH and OLC. The counselling services
allowed Martin to deal with his confronting triggers
head on. And finally Martin was able to pursue his true
passion in life, to create art.
Proudly showing his artwork, it is clear Martin has a real
talent for creating ceramics and screen printing. Martin
admits he finds working with his hands comes naturally.
This may be because his mother was an artist and oil
painter and his father an instrumental engineer.
“Art has allowed me to meet different people, express
my creativity and be a part of a healthy community.”
OLC Art Coordinator Luke says: “Martin is someone in
class who welcomes collaboration and different opinions
from his classmates.”
Martin still attends every art class at the OLC.
As he continues to learn and grow from
the many challenges of life, there is no
doubting Martin’s resilience. Without your
donation we couldn’t run these classes.

CLICK
HERE

FOR MORE
INFO

Home truths
• Over 105,000 Australians are experiencing homelessness
• 56% are male
• 28,758 are under 18 years, 61% of these are children under 12
• 33% are escaping domestic violence
• 16% are facing financial difficulty
6
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Keeping kids in education
FOR CHILDREN EXPERIENCING
HOMELESSNESS IT’S REALLY HARD TO
STAY FOCUSSED ON SCHOOL.

“My son has gained so much from being here. KEEP
support was instrumental in getting my son back to
school,” says Jane.

That is why Vincentian House developed a special
program for children and young people staying there
who are going through a really tough time.

“The classes and workshops helped so much with selfesteem and confidence that we both are moving forward
with education and work. It has given us time to heal.

Vincentian House is a Vinnies crisis accommodation and
case management service in inner Sydney, for families
and women escaping domestic violence. The Kids
Engaged in Education Program (KEEP) was designed
specifically for the children living there.

“Our future is a much happier one — I feel I’ve regained
my dignity and sense of self.”

Research shows that early intervention is the best way
to reduce the risks of longer term disadvantage and
improve children’s health and wellbeing.
KEEP takes a holistic approach: caseworkers ensure
children are engaged in school, they run parenting skills
programs and connect families with appropriate services.
Jane and her son Matthew saw their lives turned around
after Matthew participated in KEEP.

Generous donations mean that 100 children can
participate in the program each year and plans are afoot
for KEEP to expand across NSW so that more families
and children can benefit.
Jane and Matthew’s story is so reassuring and reinforces
the importance of these programs for the long term
future of the young people who pass through our doors.
The impact you have on the lives
of Matthew and other children
is extraordinary.

CLICK
HERE

FOR MORE
INFO

Battling the demons
HOMELESSNESS GOES HAND IN HAND WITH
MENTAL HEALTH ISSUES AND ADDICTION.

where she was forced to couch surf until she learnt
about Freeman House’s crisis accommodation.

You are helping us through your donation to reach out
and provide stability and a future to people struggling
with mental health and drug issues like Lyn.

Early this year she was accepted there.

Lyn found herself homeless in her late forties. She suffered
mental health issues and addiction problems, leaving
her feeling overwhelmed and hopeless. After four weeks
of living in caravan parks and motels she was offered a
Community Housing unit, but her mental health issues
returned and she reverted to alcohol and drugs to mask
them. After an overdose, she landed in hospital.
Twice she attended a drug and alcohol residential
rehabilitation program at Freeman House and was
given another Community Housing unit.
“As much as I tried to slow down my use of drugs and
alcohol, I was fighting a losing battle and I knew it,”
she says.
She spent time in Western Australia but was still battling
her demons, unsuccessfully. She came back to Armidale

“They supported me for four months. But then I started
using again and ended up in the hospital’s emergency
department once more after an overdose of pills.
“Still, my caseworker at Freeman House encouraged me
and made no judgment against me. She helped me with
my mental health and as a consequence a couple of
weeks ago I got offered another unit, which I’m currently
living in,” says Lyn.
“I love it — it’s bright, sunny and warm and this time I’m
determined to make it work, but to do that I need to
ensure I don’t make the same mistakes as I have in the
past and reach out for help. I know there are people
willing to support me.”
Lyn’s story is a tragic one but can have
a happy ending. That’s only possible
through kindness and care that Vinnies
offers, made possible by your generosity.

For credit card donations visit vinnies.org.au or phone 13 18 12

CLICK
HERE

FOR MORE
INFO
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A soft
place
to fall
IMAGINE LIVING AND WORKING IN A
REMOTE RURAL COMMUNITY RAVAGED
BY FOUR YEARS OF DROUGHT. FEELING
ISOLATED AND UNDER CONSTANT
FINANCIAL AND EMOTIONAL PRESSURE,
IT MIGHT BE EASY TO GIVE UP HOPE.
However, their steely determination and resilience
combined with financial and emotional support from
Vinnies, has enabled families to stay on the land they love.
This is the reality in regional NSW. In addition to the
effects of natural disasters on livelihoods, communities
are also struggling with increases in utility, fuel and
household expenses.
Four women living in rural communities shared the
stories behind their day-to-day struggles and how
Vinnies helped them remain on the land, when times
were toughest.
Countless families have had to make the heartwrenching decision to sell off their livestock in order to
survive. Sue and Rick lived on their property for 15 years
and have constantly struggled to make ends meet.
“When we sold all our livestock we were still $150,000
in debt from feeding them. Trying to maintain that debt
and the property is very difficult,” says Sue.
Living 160km from their closest shopping centre, Sue
and her husband have to think very carefully before
heading into town to buy necessities because of the high
cost of fuel.
Laura and her family are also no strangers to hardship.
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They live on a beef
cattle and cropping
farm with their two
boys, and the last few years have been tough.
“Since I’ve been here it was straight into drought.
We didn’t have a honeymoon or anything, we came
straight home from our wedding and fed cattle the next
day,” says Laura.
Without enough money to pay for assistance on the
farm, Laura spends five days a week working on the
property alongside her husband. The other two days
she works as a teacher’s aide at the local school.
In 2007 Alison and Logan sold their business and
moved to a property in Western NSW with the dream of
providing their two young boys with a better future. But
after repeated floods and drought, Logan was forced to
take on contract work away from home and would be
gone for days.
Similarly, Jenny and her husband, in their sixties, haven’t
made a profit from their property in over 12 months.
“We run sheep, in a good time we might have 1,500
meat sheep. But we don’t have any stock at the
moment. There’s no feed, so we’ve got no stock,”
says Jenny.
“When the drought first starts you’ve got all your
stock, so you start selling, selling, selling and the feed
gets less and the sheep lose condition, so they aren’t
worth much.”

Vinnies renews, rebuilds, restores

Rising electricity and gas costs over the last decade
have become a significant issue for many people,
particularly those on low incomes. Across the state,
the number of households accruing large debts and
experiencing disconnection due to non-payment of
energy bills is increasing.
“I try to pay my bills every second month and sometimes
I can do it and sometimes I can’t,” says Sue.
Low-income families and households in regional
NSW that are under financial stress are often faced
with unsustainable repayment plans and are further
disadvantaged by the impact that falling into debt has
on their credit rating.
This is where Vinnies can help. The Society provides
direct assistance to pay bills for food, water, power and
phones, vehicle registration and repairs and medical
costs. This support is making a huge difference to
the lives of many struggling rural families and is only
possible through your generous donations.
Soon after visiting the rural counselling service in
her region, Laura received a phone call from a local
Vinnies member.
“I remember it vividly; I was on the front veranda when I
got the phone call from Vinnies. Having someone to talk
to was really lovely and it was like — wow, someone is
thinking of us — it was beautiful. We were just blessed,”
recalls Laura.
“Unfortunately, where we live we are on rural electricity
supply so everything is more expensive,” explains
Laura. “Thanks to Vinnies we were able to gain financial
assistance with the electricity and phone and that
was amazing.”

“It is very hard for farmers to ask for help,” explains Sue,
“And the way our local Vinnies member goes about it, he
doesn’t make out that he’s helping. He makes out that
it’s a pleasure for him to do it for us and never makes
you feel as though you are a person in need. He always
makes you feel that you are on the highest level and he
is looking up to you.”
When Alison realised that by receiving help from Vinnies
she wouldn’t be depriving anyone else, she was finally
able to accept assistance from her local Vinnies member.
“He listened patiently, he understood my need for privacy
and never once made me feel unworthy,” she says.
Seeing the pressure on her husband build up
each day due to the relentless dry weather left
Laura feeling overwhelmed.
“Watching my husband was the hardest bit. He was up
at dawn and then feeding again at night and it was seven
days. Constantly. You can’t go away, even for a day. To see
the cattle die and my husband come home so distraught
— it was pretty tough,” says Laura.
“We’ve been very fortunate to have the financial
assistance and the compassion that Vinnies has offered.
It’s nice to think that you aren’t alone at the end of the
day. Vinnies is part of the community; it’s like a soft place
to fall.”
When asked about the difference in her life since
connecting with Vinnies, Sue says “I can’t say
VINNIES
enough about Vinnies and how they have
RENEWS
helped. They’ve been a lifesaver. If not for
Vinnies, where would we be today?”

Alison recalls some of her darkest moments.
“I remember having the power bill arrive — the
gut-wrenching realisation that even though
we worked from sun up until sun down,
seven days a week, I wasn’t going to have
the money to pay for it. I could put food on
the table or I could pay the power bill and if I
chose food…how was I going to keep it when
the fridge no longer had power?”
According to Jenny, there’s a commonly held
misconception that she and her family would
receive government assistance during these
difficult times.
“And sometimes you feel like giving up and
then I think, no. I’ve got five daughters, I’ve
got 14 grandkids, I’ve got my love alive. You’ve
got to stand up and take it, try and do your
best,” she says.
On top of the gruelling work and the financial
strain is the emotional toll these families
suffer due to constant stress and physical
isolation. Vinnies understands the value and
healing power of empathy, compassion and
friendship.

For credit card donations visit vinnies.org.au or phone 13 18 12
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The flames were too severe for Ethel
and Bunty to remain near the house,
so they retreated up the street to
safety. The fire department arrived on
the scene promptly and assessed that
Ethel’s home couldn’t be saved. Instead
they were forced to concentrate their
efforts on the houses on either side and
were able to save them from the flames.
“I was very sad, my husband and I
built the house 50 odd years ago. We
were married in 1958 and bought the
land and built the house the next year.
My daughter was pretty devastated
because everything was gone. My
handbag, my wallet, everything was
in the house. I take medication, I
didn’t have my pills, I didn’t have my
prescriptions, I didn’t have any money, I
didn’t have any shoes. Until it happens
to you, you don’t realise how much you
depend on,” she says.

When
disaster
strikes
SITTING DOWN TO A QUIET EVENING IN
FRONT OF THE TELEVISION, ETHEL HAD
NO IDEA THAT SHE WAS ABOUT TO LOSE
EVERYTHING SHE OWNED.
It started out as an ordinary night in suburban Sydney
in the home where Ethel has resided with her family for
nearly five decades. Ethel’s daughter Bunty had begun
preparing their evening meal, placing some oil to heat
up on the stovetop when the phone rang. A momentary
distraction was all it took for disaster to strike.
“I didn’t realise she had put anything on the stove, I
was sitting a few feet away from the kitchen, watching
television, facing the other way and I heard the whoosh
as it caught alight,” explains Ethel.
“I’m amazed how quickly it all happened, the black
smoke was coming down from the ceiling, we had to
duck our heads to go through the front door.”
Fortunately, that fateful day had been a hot one and the
front door had been left open to cool the house, allowing
the family cat to race out of the house to safety.
“I had bare feet, I had just what I’d had on sitting there
watching television and that’s what we were left with.
Nothing,” Ethel says.
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Ethel’s only consolation upon returning to
her ruined home the next day, was finding her beloved
cat hiding in the backyard.
With no roof over their heads and no belongings, they
relocated to Ethel’s other daughter’s home in Northern
Sydney. Although being grateful for somewhere to stay,
Ethel found it difficult to navigate the many stairs in her
daughter’s home and eventually she suffered a fall which
required her to relocate to a rental property.
Within the first few days of the fire, Vinnies had reached
out to Ethel to offer assistance.
“I don’t know who contacted Vinnies for us, but they
tracked me down at my daughter’s place and brought
along a couple of bags of food, like bread and breakfast
cereals and that was a help. The local Vinnies member
explained that when I was ready, I could ring the Society
and they would help me with furniture for the place we
were renting. And they were marvellous, really good.
Without Vinnies in that first couple of weeks,
we wouldn’t have had anything,” she says.
Your donation ensures that Vinnies can
give a hand up to women like Ethel, whose
lives have been destroyed overnight.

VINNIES
RESTORES

Did you know
Vinnies members
made 199,842 visits
to assist people experiencing
hardship.
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Stronger Together
through preparing and
selling Kolety Delights
YOUR GENEROUS DONATION MAKES AN
IMPACT ACROSS THE STATE. A NEW VINNIES
PROGRAM IS MAKING A DIFFERENCE IN THE
LIVES OF WOMEN WHO, EVEN IN A SMALL
TOWN, FEEL ISOLATED AND ALONE.
Producing and selling homemade chutney is how a
group in Deniliquin is learning to live a fulfilled, healthy
and independent lifestyle.
Sally Wright, Group Coordinator/Facilitator for Vinnies
Services Deniliquin, established a supported group
Stronger Together for people she assists to give them
resources and training to build their self-esteem and
resilience.
“We regularly see people who are experiencing
emotional crises, mental health issues and financial
hardship and who lack the skills and resilience to rebuild
their lives,” says Sally.
Sally works closely with case managers and external
agencies to design tailored programs to support these
people.
Stronger Together aims to develop participants’ life skills
— like goal setting, communication and problem-solving
— so that, working together, they can set up a social
enterprise. After learning how to develop a business
plan, the group decided to focus on producing and
selling food.
Sally collaborated with Intereach, the Salvation Army
Moneycare agency, VisAttak — a local graphic design
company, and the Naponda community store.
Connie Ciccaldo, from Naponda, taught them to make
tomato and chilli chutney, with the aim of producing it in
bulk. For the cooking demonstration, IGA in Deniliquin
donated the ingredients.
The chutney was delicious and so began their venture —
Kolety Delights. Kolety is the Koori name for Deniliquin’s
Edward River. The group now runs every aspect of
Kolety Delights.
They trialled their chutney at a Biggest Morning Tea
in May. It was a sell-out. They officially launched their
produce at the Naponda Farmers Market in July and
sold all their stock — 60 jars.
For the next market they will make double the quantity
and are looking for kitchen premises.
Lynnene and Leslee are two members of Stronger
Together. Their lives have changed significantly.
Leslee moved to Deniliquin to help her daughter with the

grandchildren. “But I felt isolated and had
no life. Now I’m getting out and doing
productive things,” says Leslee.
“Lynnene and I are really close and are best
of friends. We would never have crossed paths if it
hadn’t been for this program and Vinnies.”
Lynnene left work to have an operation but found it hard
to return to work and resume her former life. Viv King,
Team Leader at Vinnies, talked her into joining the group.
“It’s so good to be active, social and have a purpose —
I’m a good role model for my daughter. It’s made me feel
more worthwhile,” she says.
Leslee believes they couldn’t have done it without Sally.
“She’s done all the running around. She’s local and
knows the local people and how to do things. She found
out about the market and the gap in the market for
home-made produce.”
Their goal is to sell online. Using Sally’s connections with
the high school they are hoping the students can build
their website.
“They are preparing new recipes for the next market:
Granny Smith apple and ginger cordial and beetroot
relish scented with orange and rosemary. I have great
expectations for Kolety Delights,” beamed Sally.
Your financial contribution makes sure
that isolated people can re-engage
with their community and become
more resilient.

For credit card donations visit vinnies.org.au or phone 13 18 12
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Society Link

The Conference member called
Society Link, who helped pay for
accommodation while Cameron
got back on his feet. A referral
was made to Edel Quinn, the
Society’s Wagga Wagga crisis
accommodation and case
management service.

SOMETIMES A LISTENING EAR
AND A HAND UP ARE NOT ENOUGH.
Our Society members see some families regulary, and
know that assisting them by paying their bills and
providing warm clothing is not helping them overcome
the seemingly insurmountable hurdles they face.

Within a week he moved into
his own property. They helped
Cameron settle, obtaining
furniture and household goods
from the Vinnies shop, and
helped him alleviate his financial
concerns. Today, he is doing well,
no longer requiring any support.

Now, through a trial in Wagga Wagga, Conference
members can call up our state Support Services, where
they speak to qualified case workers who connect
them with government and non-government agencies,
Society and other external specialised services.
“Our new program, Society Link, focusses on getting
people the right support in the least intrusive way,” says
Christine Callaghan, Executive Officer, Support Services.
“When a Society member is concerned that the
support needs of the person or family they are assisting
are more complex, they can chat to Society Link.
They can be reassured that the appropriate services,
programs and ongoing support will be provided.
“Society Link keeps the Conference up to date
so they can continue to be involved.”

“Feedback from people who have been
assisted, as well as from Support Services
staff and Society members, has been
extremely good. I hope we can expand Society
Link into more regions, but it will require
CLICK
additional financial resources.”
HERE
FOR MORE
Your generosity makes unique programs
INFO
like Society Link possible. Thank you.

Cameron, in his fifties, fell on hard times.
His turbulent relationship ended and he was forced to
live with family. He overstayed his welcome and sought
emergency assistance through Housing NSW. When he
couldn’t find appropriate housing, Cameron resorted
to rough sleeping in a park. But the winter nights were
unbearable so he contacted Vinnies.

$30

can provide
three days
of groceries for a
vulnerable family.

$50

can provide
blankets for a
person experiencing
homelessness.

WITH YOUR HELP WE CAN MAKE A DIFFERENCE

“We are one Society with one way
of working — respecting the dignity
of those we assist and encouraging
them to take control of their own
destiny. But this can be challenging, so
having the support of the Society Link
phone service is making a huge impact,”
explains Christine.

can provide
a safe haven
for a woman and child
escaping domestic
and family violence.

$200

$1000

prevents
a family
from being evicted
from their home.
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I would like to make a regular donation of $______________________
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I would like to increase my regular donation by $__________________ per month
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I would like to make a single gift of $_________________ (donations over $2 are tax deductable)
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Diners
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PO Box 19
Petersham NSW 2049
(02) 9568 0262
vinnies@vinnies.org.au
vinnies.org.au
Donation hotline: 13 18 12
ABN: 91 161 127 340
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To make a regular or single
donation, simply complete
your details and post to:
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ON BEHALF OF OVER 400,000
PEOPLE WHO WERE ASSISTED
BY VINNIES LAST YEAR...
THANK YOU.

