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REBUILD LIVES
RENEW HOPE
RESTORE FAITH

REBUILDING
LIVES
THROUGH
HOUSING
A REFLECTION OF ONE OF OUR MACKAY HOUSING
OFFICERS SPEAKS VOLUMES TO THE LIFE-TRANSFORMING
NATURE OF THE DAILY WORKS HELPING
QUEENSLANDERS IN NEED.
Do you wear pyjamas to bed? I had never really thought about that question.
For people who have never experienced homelessness it is a given that at the
end of each day we may change into sleepwear.
A tenant called Steve* recently told me that for the first time in his life (he is
50) he owns and changes into pyjamas when he goes to bed. Initially, I didn’t
think much about this comment but it sat with me – and when I saw him next I
asked him more.
Steve told me his story. His childhood was rough, his life had been a litany of
bad situations made worse through abuse, crime, addiction, incarceration, ill
health, self-neglect and ultimately through seven years of homelessness.
For Steve, the small act of changing his clothes at the end of the day is now a
sign of hope and an act of joy, because wearing them is only possible when
you have a safe place to live. What many of us fail to consider is that you do not
wear pyjamas when living on the streets. Steve’s pyjamas are the embodiment
of what access to safe, affordable and secure accommodation is all about.
Steve’s pyjamas embody the lessons he’s learned about maintaining and
sustaining his housing, paying his rent, his bills, in weekly budgeting, doing the
shopping, the cleaning, and the daily chores.
They also symbolise him having a space that is his, a bed, a bathroom, a toilet,
a cupboard, a door to close and a light to dim.
Most of all, Steve’s pyjamas symbolise a safety and a security most Australians
take for granted.
Steve’s pyjamas are blue striped and their owner proudly changes from
wearing his day clothes and puts them on at night.
There is a quiet dignity in the story of a man who has travelled from the
bleakest and most despairing places of homelessness - emerging on the other
side - happily wearing a pair of striped pyjamas.
Surely everyone should be able to wear pyjamas.
*Name changed to protect identity
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St Vincent de Paul Society Queensland is an entity incorporated by
“Letters Patent” under the Religious, Educational and Charitable
Institutions Act 1861 (Amended 1895) (Qld).
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MESSAGE FROM
THE ARCHBISHOP
Pope Francis has stirred in the Church and in the world
a deeper sense of why the poor and the least matter.
His call takes us back to the words of Jesus in the
Gospel of Matthew: “Insofar as you did this to the least
of these, my brothers and sisters, you did it to me”.
For Christians, the poor and the least matter because
we see in them the face of Christ himself. We cannot
claim to worship Him unless we serve Him.

This is something which lies at the heart of the St
Vincent de Paul Society, and it is why the Society
matters. Its widespread and often hidden work for
those in need is a call to the whole Church to become
what the Lord calls us to be – a people who worship
him and serve the poor.
I want to thank all members of the Society for what
they contribute not only to the Church, but to society
as a whole. Australia would be a very different and
less human place without the work of Vinnies; and the
Church would be less her true self.
What you find in this report is only the tip of the
iceberg. These pages tell a great story, but the full
story is known to God alone. To Him be praise for the
St Vincent de Paul Society and all that they have done
in the year recounted here. My blessing to you all.
The Most Reverend Mark Coleridge
Archbishop of Brisbane

2.1
LOVE IN UNION WITH CHRIST
Convinced of the truth of the Apostle St. Paul’s words,
Vincentians seek to draw closer to Christ. They hope
that someday it will be no longer they who love, but
Christ who loves though them.
….I have been crucified with Christ; it is no longer I who
live, but Christ who lives in me; and the life I now live in
the flesh I live by faith in the Son of God (Gal.2,20) and
that even now, through their caring, the poor may catch
a glimpse of God’s great love for them.
The Rule of the St Vincent de Paul Society in Australia
7th edn (2012) p.17
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ABOUT
THIS REPORT
The St Vincent de Paul Society Queensland provides this document as a summary of our
operational and financial performance during 2014-15. We wish to tell the story of what we do,
why we do it and how our good works provide support to the people in need that we serve.
To assess how well we are performing, our outcomes for 2014-15 are measured against the
targets set in our Strategic Plan 2013-16.

Our audience

The theme of this report

The report is primarily aimed at the following
stakeholders:

Rebuild lives, Renew hope, Restore faith.

•

The people in need whom we serve

Acknowledgement

•

Vincentians, volunteer members and employees of
the Society who deliver the good works

•

Federal and State Government partners that fund
and regulate the Society

•

Communities, including local government, in which
we operate

•

Sponsors, donors and corporate supporters who
provide the much needed funds

•

Support partners that provide services to the
people we serve.

The St Vincent de Paul Society Queensland would
like to acknowledge the Traditional Custodians of
this ‘Country’ (land) upon which we stand and their
continuing connection to land and community. We
pay our respect to them and their cultures, and to the
Elders of all cultures, past and present.
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WHO WE ARE
The St Vincent de Paul Society is an international, voluntary, Catholic organisation
dedicated to tackling poverty and disadvantage by providing assistance to anyone in need.

The Society was founded in France
by a group of young men in 1833,
the principal founder being Blessed
Frederic Ozanam. This group of
young people named the Society
after St Vincent de Paul and
Blessed Frederic
desired to serve the poor living in
Ozanam
Paris. Today the Society has more
than 950,000 members in 150 countries.
The first Australian Conference was formed in 1854
in Victoria, 21 years after the founding of the first
Conference in Paris. By 1949 every Australian State
and Territory had founded a Conference. The first in
Queensland was in Red Hill in 1894.
All members of the Society are volunteers and they
are at the core of what the Society does. Those who
belong to Conferences and visit the poor in their
homes or welcome them in our support centres
are called Vincentians. St Vincent de Paul Society
Queensland is made up of 3,665 Vincentians in 210
Conferences, who offer people in crisis a hand up, not
just a hand out. In addition to our Vincentians, we also
have volunteer members and employees who dedicate
their time to serving Queensland communities,
enabling the Society to carry out its good works.

Our Vision
The St Vincent de Paul Society aspires to be
recognised as a caring Catholic charity offering a hand
up to people in need. We do this by respecting their
dignity, sharing our hope, and encouraging them to
take control of their own destiny.

Our strategic objectives
The Society has three strategic objectives that
drive its response to the plight of disadvantaged
Queenslanders:
1. Spirituality: nurturing faith and the spiritual life of
the Society.
2. Sustainability: growing a committed, active and
skilled Society supported by improved work,
leadership and communication.
3. Service: ensuring the best use of our resources to
serve the people who are most in need.
To meet these three objectives, 13 target performance
measures were developed. These are reviewed
annually with updates on progress provided to our
State Council. This financial year, the Society made
positive progress in relation to each of the objectives.
The list of goals and the full progress report can be
found in the performance section of the report.

Our Mission

Our stakeholders

The Society is a lay Catholic organisation that aspires to
live the Gospel message by serving Christ in the poor
with love, respect, justice, hope and joy, and by working
to shape a more just and compassionate society.

At the core of the Society’s work are the people
we assist, our Vincentians, volunteer members and
donors. These are the people who have enabled the
Society’s good works to continue for the past 121
years. Their commitment and compassion empowers
them to gain insight into local community needs and
issues. Without the generosity of our loyal donors the
resources to provide required levels of assistance to
Queenslanders in need would not be available.
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WHO

WE

ARE

OUR HISTORY
1581

Vincent de Paul
is born in France

1600

Vincent de Paul
ordained as a Priest

1660

Vincent de Paul dies in
Paris on 27 September

1737

Vincent de Paul
is canonised

1907

The first Central Council
of Brisbane is formed

1813

Frederic Ozanam
is born in Milan

1910

The number of
Queensland Conferences
reaches seven

1833

The Society of St Vincent
de Paul founded by
Frederic Ozanam in Paris

1922

1853

Frederic Ozanam
passes away

The Metropolitan Central
Council of Brisbane forms
and takes charge of the
Queensland Society

1854

First Australian
Conference founded in
Victoria

1885
1894

1903
1904
1905

Saint Vincent de Paul is
named the Patron Saint
of Charity
Queensland’s first
St Vincent de Paul Society
Conference formed at
St Brigid’s, Red Hill in
February
Queensland’s second
Conference established
at St Stephen’s Cathedral,
Brisbane in June
Queensland’s third
Conference established
at St Joseph’s, Kangaroo
Point in September
First Special Work of
the Society established
with the founding of the
Mission to Seaman

1906

Queensland’s first
regional Conference
is established in
Rockhampton in
September. The second
regional Conference
established in Townsville
in October

1923

First Conference in the
Toowoomba Diocese
formed at Stanthorpe

1930

Particular Council of
Townsville formed

1931

Diocesan Central Council
of Townsville formed

1934

Particular Council of
Rockhampton formed
in May. Conference
established at St
Patrick’s, Mackay in
August

1937

Ozanam House, the
Society’s first permanent
administrative centre
in Australia, is opened
in Brisbane

1940

Diocesan Central Council
of Rockhampton formed
in November

1944

The number of
Queensland Conferences
reaches 92

1948

The eighth Australian
Congress of the Society
of St Vincent de Paul
was held at St Stephen’s
Cathedral in Brisbane

1949

Society name was
entered on record in the
Register of Patents as
The Metropolitan Central
Council of Brisbane of
the Society of St Vincent
de Paul

1962

Name changed to
The Metropolitan Central
Council of Queensland,
Society of St Vincent
de Paul

1981

Name changed to
Society of Saint Vincent
de Paul State Council of
Queensland

1994

The Society celebrates
100 years helping
Queenslanders

2005

Name changed to
St Vincent de Paul Society
Queensland

2011

The Society became sole
member of Ozcare

St Vincent de Paul Society Queensland 5

HOW
WE HELP
The St Vincent de Paul Society Queensland
helps all people in need through a number
of ways, giving them a hand up to make life
changing decisions in their lives. The type of
support delivered differs from region to region,
but our Conferences remain central to the
good works undertaken by the Society. They
are the driving force that connects people in
need to our support services and programs.

Centres of Charity including family support

Child and family support services

Widely known in the community as ‘Vinnies Shops’,
we sell quality donated clothing, furniture and other
household items at affordable prices. There are 134
Centres throughout Queensland and approximately half
of those have a family support office attached. These
offices facilitate the provision of in-kind goods and
services to people in need.

The child and family support services we offer are
government funded and provide assistance to families in
crisis. The programs are offered at locations throughout
the State.

Aged and disability services
We are an accredited provider of disability services in the
Toowoomba region. Government funding enables us to
currently provide support for 20 people.
The Home Maintenance and Modification program is an
initiative of the Commonwealth and State Governments.
This program improves the quality of life and
independence of elderly people and young adults with
disabilities. Services provided range from lawn mowing to
major home modifications.

The team at Vinnies Kirwan.

Disaster relief
We continue to work with disaster victims to ensure they
have the support to rebuild their lives.
Conferences provide ongoing support when the initial
crisis response is over.

Drug and alcohol support
We operate a drug and alcohol support service in
Brisbane to assist men recovering from addiction.
Donations of blankets were presented to Brisbane Diocesan
Central Council President John Harrison at our Spring Hill Centre.
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HOW

WHY WE HELP

WE

HELP

WHO WE HELP

IN 2014/15 WE HELPED

296,500

QUEENSLANDERS ARE

HOMELESS

ARE UNDER

18 YEARS OLD

1 IN 8

1 IN 5

POVERTY LINE

MENTAL
ILLNESS

QUEENSLANDERS
LIVE BELOW THE

EXPERIENCE

WE’RE HERE

TO HELP
HOW WE HELP

HOW WE PROVIDE HELP
348

STAFF

3,410

MEMBERS

CENTRES OF CHARITY
(VINNIES STORES)

MENTAL HEALTH
SUPPORT

CHILD AND FAMILY
SUPPORT SERVICES

AGED AND DISABILITY
SERVICES

5,643

VOLUNTEER MEMBERS

YOUTH PROGRAMS
DRUG AND
ALCOHOL SUPPORT

WORTH OF ASSISTANCE
PROVIDED TO PEOPLE IN NEED

ACCESS TO SERVICES
DISASTER RELIEF

FOOD DISTRIBUTION

HOUSING AND
HOMELESSNESS

PHONE

SOCIAL
JUSTICE

MIGRANT AND
FINANCIAL AND
BUDGETING SUPPORT REFUGEE SERVICES

EDUCATION
SERVICES

CHURCHES OR
PRESBYTERY
LOCATIONS

HOME
VISITS

CENTRES
OF CHARITY
(VINNIES STORES)

ONLINE

HOSPITALS OR
COMMUNITY SERVICE
PROVIDERS

FAMILY
SUPPORT
CENTRES

We’re dedicated to helping those in need. For more information, to make a donation or to
seek assistance, please visit www.vinnies.org.au or call 07 3010 1000
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Food distribution
Across the State, quality food at low or no cost is made
available to people struggling to feed themselves and
their families.

offered include case management and English language
tutoring. More recently, the Society has offered assistance
to migrants and refugees coming out of detention as
they make the transition to independent living within local
communities. A free migration and visa legal advice service
is also provided by appropriately qualified volunteers.

Home visitation
Vincentians visit Queenslanders in their homes,
identifying their needs with a view to providing a
combination of material and social assistance.

Housing and homelessness support
We provide a range of housing solutions including
homeless shelters, women’s refuges, crisis
accommodation, transitional housing, accessible housing
for people living with disabilities, and community housing.

Overseas
Our work extends beyond Australia’s shores through our
Twinning Program, in which Queensland Conferences
assist Twinned Conferences throughout the Asia Pacific
Region to help their communities. Through our Assist –
a – Student Program we provide education support to
overseas students nominated by our twinned countries.

Social justice
We are constantly looking at ways to assist people who
are struggling, particularly around the areas of social
injustices. We advocate regularly for those who are not
able to speak for themselves or have their voices heard.

Youth programs

During a Homelessness Connect Day the Sunshine Coast
Housing Network joined St Vincent de Paul State Council
Vice President Annette Baker (centre) giving away underwear,
socks and woollen items.

Financial and budgeting support
We work with people to assist them to alleviate their
immediate need. The Society offers budgeting advice and
no interest or low interest loans to help people in financial
need. Our microfinance loans help people buy essential
household items, pay medical bills or repair their cars.

We offer a range of programs assisting disadvantaged
young people and developing Vincentians starting
from school age. Our team oversees the formation of
Youth Conferences and events to start participants on
the journey into Youth programs, spirituality and social
awareness. The mission of the Society is introduced at
this stage to provide a strong grounding for future works.

Education services
Transforming lives through education, the Clemente
program provides people who have experienced
homelessness or hardship the chance to complete a
university certificate, empowering them to break the cycle
of disadvantage.

Migrant and refugee services
We offer newly arrived migrants and refugees support
in adjusting to Queensland life. Some of the services

The Brisbane Helpline team answer more than 60,000 calls
every year from people in need of a hand up.

Special Works
VoRTCS volunteer tutor Peter Richards helped the Nyongobos,
originally from Burundi, with their English language skills and
assimilation into the Brisbane community.
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In addition to these programs and services, our
Conferences also create projects in their areas, which are
called ‘Special Works’. These Special Works respond to a
local or specialised need.
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OUR
PEOPLE

2.3
PRAYER IN UNION WITH CHRIST
In every Conference throughout the world and in
their personal lives, Vincentians raise their prayers
to God, united with the prayer of Christ, on behalf
of one another and their masters, the poor, whose
suffering they wish to share.
The Rule of the St Vincent de Paul Society in
Australia 7th edn (2012) p.18

People are at the core of our good works and the manner in which we operate. This
person first principle applies not only to the people we assist but to our valued Vincentians,
volunteer members and employees.

We are predominately a volunteer run organisation
with more than 3,665 Vincentians and 5,643 volunteer
members supported by 348 employees.

Our Employees

Our 3,665 Vincentians are the backbone of the
Society, operating through local Conferences at the
grassroots. This approach to assisting Queenslanders
makes the Society effective at addressing local need.
Our Vincentians determine the strategic direction of
the Society and how best to provide our programs and
services to people in need.

Our paid employee base is kept to a minimum so
the majority of our resources can be directed to
Queenslanders in need. However, we acknowledge the
expertise our employees provide to complement our
good works. When a paid employee role is required
to support our works, we seek to ensure that suitably
experienced and qualified people are attracted and
retained. Strategies include human resources policies
and procedures in areas such as recruitment and
selection, performance appraisal and management,
training and development and equal opportunity.

Our Volunteer members

Employee agreements

The Society’s volunteer members help make the
numerous good works we undertake everyday a
reality. These people, who give freely of their time and
expertise, enable us to offer a hand up to a multitude
of Queenslanders. You will find volunteer members
working across the State in Centres of Charity,
warehouses, tutoring programs, support centres and
in many other capacities to help make a difference in
the lives of people in need. Volunteers give generously
of their time, skills and experience to support
Vincentians to fulfil our mission.

Our Employee Agreement 2014 and Work Level
Standards ensure equitable and consistent
employment and remuneration practices across all
levels of the organisation. The central purpose of any
paid position within the Society is to assist Vincentians
to fulfil the Society’s vision and mission. It is the duty
of all employees to support and carry out activities to
deliver the Society’s strategic objectives and ensure
compliance with legislative and Society standards.
It is in this way consistency in mission, philosophy,
compliance and quality of service is maintained whilst
ensuring funds are primarily directed towards service
and assistance outcomes not administrative costs.

Our Vincentians
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STATE COUNCIL

OUR

PEOPLE

GENERAL
MANAGER
OPERATIONS

STATE
EXECUTIVES

CEO

ADVISORY AND
MANAGEMENT
COMMITTEES
•
•
•
•
•
•
•
•
•
•
•
•

•
•
•

•

•

Audit and Risk
State Centres
Children’s Education
Fund
Clemente Program
Disaster Relief
Housing and
Homelessness
Finance
Membership
Mental Health
Migrant and Refugee
No Interest Loan
Scheme
Overseas
Partnership and
Development
Property
Social Justice
Vincentian
Vocational
Development
Volunteer Refugee
Tutoring and
Community Support
Youth

Society Committees are made up
of members, volunteers, external
professionals and Society staff.

DIOCESAN CENTRAL
COUNCIL PRESIDENTS

REGIONAL COUNCILS

CONFERENCES

DIOCESAN
EXECUTIVE
OFFICERS

DIOCESAN
STAFF

STATE
ADMINISTRATION
STAFF

VOLUNTEERS

St Vincent de Paul Society Queensland 11

During the financial year, the Society’s human
resource policies and procedures were reviewed by an
external agency to ensure consistency with legislative
obligations and reflective of best practice. The policies
were updated and adopted by State Council in August
2014. Training was delivered to employees during
October and November 2014. The annual performance
review process for all employees ran between January
2015 and March 2015. Due to growth in projects
delivered, the Society’s employees grew by eight
compared to the previous financial year.
During the financial year, a committee was established
to review the Society’s engagement practices and
to identify improvement strategies. A review of
the screening and history check process led the
committee to develop a Screening & Suitability
Policy that was approved by the State Council in May
2015. Over an 18 month period, all existing and new
Vincentians, volunteer members and employees will
undergo an assessment of their skills, knowledge,
experience, and a criminal history check.

Our people management
We strive to apply principles of best practice in all our
people management programs. To this end a variety
of resources have been developed and made available
across all levels of the organisation. Resources include
the Volunteer Team Book, Members Handbook and
Employee Team Book. These publications outline
our expectations and provide guidelines as well as
detailing key workplace health and safety information.
A comprehensive Volunteer Management Manual, a
Workplace Health and Safety (WHS) toolkit containing
a custom WHS DVD and other training materials are
available across the State to ensure a culture of safe
work practices are promoted and our valued people
are supported appropriately. Monthly tool box sessions
have been maintained to meet training requirements
and keep skills relevant across the State.
During the financial year, the Society’s Workplace
Health and Safety (WHS) Committee met four
times. The Committee consists of eight Diocesan
representatives, the Society’s Internal Auditor and
the Human Resources team, including the Society’s
WHS Officer and Fire Safety Advisor. In May 2015,
the committee welcomed two representatives from
Human Services program. The committee produces
a quarterly WHS Newsletter about key issues and
performance. They further improved WHS resources
and oversaw the review of the Society’s WHS risk
assessments during March to June 2015.
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For the financial year, the Society recorded 329
incidents that were used to inform workplace health
and safety improvement and risk minimization
strategies. A total of 51 per cent of the incidents
recorded did not result in injury. Eighty nine per cent
of the recorded incidents were of a minor nature and
resulted in the person returning to work immediately,
after brief rest or at the commencement of their next
shift. Three per cent of incidents were the person’s
medical condition, 2 per cent of incidents were a result
of travelling to or from work and 6 per cent of incidents
resulted in time off work of more than one day.

Vincentian family statistics
GROUP

2014-15 2013-14 2012-13 2011-12 2010-11

Vincentians

3,665

3,312

2,946

2,888

2,889

Conferences

210

213

210

211

230

5,643

6,156

5,566

6,880

4,864

348

341

351

374

372

Volunteer
Members
Employees

Employee statistics
GENDER

%

Male
Female

24
76

EMPLOYMENT STATUS

%

Full time
Part time
casual

58
37
5

EMPLOYEE CLASSIFICATION %
Administration
Sales
Service
Labourers
Managers
Professionals

19
22
28
15
12
4

Casual
Number of
employees

0

50

100

Male

150

200

250

Female

OUR

300

PEOPLE

AVERAGE SALARY BY EMPLOYMENT TYPE & GENDER

The Society’s Recruitment and Selection Policy and
procedures for the recruitment of all new Society
employees ensures that all recruitment and selection
processes are undertaken with consistency and in
accordance with equity and merit based principles.
All permanent positions are advertised both internally
and externally with key selection criteria and decision
making occurring through a panel-based interview
process and pre-employment screening. On occasion,
casual and short term contract positions may be
advertised internally to provide an opportunity for
appropriately skilled employees and volunteers
within the Society to move to paid development
opportunities.
The Society understands that a successful recruitment
process must result in the appointment of an applicant
that is not only appropriately qualified and experienced
but will also be the right fit within the organisational
culture and a suitable representative of the Society’s
core values and ethos. To facilitate the successful
selection of the most suitable applicant, all Society
interview panels consist of representatives who are
employees, Vincentians and a mix of genders.

All
interview panel representatives are provided with a
$80,000
list of predetermined questions to ensure consistency
in$70,000
the interview process and an information sheet
which
outlines the Society and the interviewers’
$60,000
obligations in relation to the Society’s Recruitment
$50,000
and
Selection Policy and the Society’s Discrimination,
Harassment and Bullying Policy to ensure that all
$40,000
interviews are conducted in a manner compliant with
$30,000legislation.
relevant

Average Salary

Recruitment and selection

As
part of the offer of employment all new employees
$20,000
are provided with an employment page which contains
$10,000
key
information relating to employment with the
Society.
$0The pack includes:
•
•

Casual
Full Time
Part Time
Grand Total
Welcome letter,
employment
contract,
position
descriptionMale
and Fair Work Information
Statement
Female

New employee forms for payroll, superannuation

• Employee Agreement outlining terms and
EMPLOYEES
PER EMPLOYMENT
CATEGORY
conditions
of employment
•

Clerical & Administrative

HR Policy Booklet on policies such as Code of
Community & Personal Service
Conduct, Conflicts of Interest, Discrimination,
KMP
Harassment and Bullying, Information Technology
Labourers
and Social Media, Whistleblower, Grievance
Other executives / general managers
Resolutions, Disciplinary Other
and managers
Performance
Management, Health, Safety
and
Wellbeing and
Professionals
Rehabilitation and ReturnSales
to Work

EMPLOYMENT TYPE BY GENDER

AVERAGE WAGE BY GENDER PER EMPLOYMENT CATEGORY

Grand
Total

$160,000
$140,000

Part Time

$120,000
Casual
Number of
employees

0

50

Male

100

150

200

250

300

Female

Average Salary

Full Time

$100,000
$80,000
$60,000
$40,000

AVERAGE SALARY BY EMPLOYMENT TYPE & GENDER

$20,000

$80,000

$30,000

Male

Female

$20,000
$10,000
$0
Casual

Male

Full Time

Part Time

Grand Total

Female

EMPLOYEES PER EMPLOYMENT CATEGORY
Clerical & Administrative
Community & Personal Service
KMP
Labourers
Other executives / general managers
Other managers
Professionals
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KMP

Sales

Professionals

Labourers

Other managers

$40,000

Other executives /
general managers

Average Salary

$50,000

Key Management
Personnel

Clerical and
Administrative

$60,000

Community and
Personal Service

$0

$70,000

•

HR Team Book with general Society information,
expectations of Society representatives and WHS
requirements

•

Information on benefits of working for the Society
such as our Employee Assistance Program, Health
Insurances and products at corporate rates, salary
packaging and Meal Entertainment and Holiday
Accommodation programs.

Upon commencement all new employees are inducted
into the Society and provided with relevant information
about their expectations, procedures and WHS
requirements specific to their position.

Performance
Performance is reviewed after the first two and five
months to provide feedback, opportunity to clarify
expectations and to establish any additional support
required to assist them to successfully settle into their
position. For all employees, the Society’s performance
review process is ongoing throughout the year with
a formal review annually. The formal review process
is designed to reflect on the achievements and
development opportunities of the previous year and
establish the key objectives, training and development
opportunities for the coming year. Throughout
the year, at times, there is the need to formalise
performance conversations outside of the annual
performance review process. For these occasions, the
Society has an employee development plan process
designed to establish clear objectives including the
provision of additional training where required, to
support the employee to improve performance to the
required level. There were a number of employees
during the year who successfully participated in this
process resolving any performance concerns.

The Society further seeks to actively encourage the
further training and development of its volunteers and
members. In addition to the internal training initiatives
undertaken, the Society has worked with Gold Training
to offer certificate level courses to our volunteers in
conjunction with practical work based experience
particularly in our retail centres and warehouses.
The Society has also had a number of volunteers
working in our administration and program offices to
gain experience in a range of areas such as human
resources, communications, fundraising, legal and
finance. The Society values the contributions of all our
volunteers and where appropriate, provides references
to assist volunteers in obtaining paid employment.

Awards
Several of our people were recognised with awards
during this period including Bob O’Neill, who was
recognised with an Australia Day 2015 Award. Bob is
from our St Williams Conference, and is a No Interest
Loan Scheme (NILS) conference organiser. From the
VoRTCs program, trainer Rachel Taylor was awarded
the title of Young Queensland Philanthropist of the Year.
Donor and member coordinator Alison Paul, along with
administration officers Ingrid Dowd and Vickie Berghofer
were named the TORGAS 2015 Mentors of the Year.
Meanwhile, Lord Mayor’s awards were presented to
Bernadette O’Neill and Kerry Burke from our Rosalie
and Red Hill Conferences as part of the Queensland
Local Volunteer Awards.
Bernadette has been volunteering for more than
40 years with the Society.

Training and development
The Society actively encourages the further training
and development of its employees. In addition to
training and development activities organised by
the Society, the Society has a Study Leave and
Assistance policy to assist employees to undertake
further education. This policy provides for partial or full
reimbursement of higher education course fees and
paid or unpaid leave by approval and subject to the
relevance of the proposed study to the employees’
current and proposed future employment with the
Society. The Society has approved a number of study
leave and assistance requests during the year.
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Volunteer Award recipients Bernadette O’Neill and Kerry Burke.

REBUILDING
LIVES
THROUGH
SERVICE
OUR VINCENTIANS ARE THE BACKBONE OF THE SOCIETY AND DEDICATE A LARGE
PART OF THEIR LIFE TOWARDS REBUILDING LIVES, RENEWING HOPE AND RESTORING
FAITH FOR THOSE DISADVANTAGED AND MARGINALISED IN OUR COMMUNITIES.
These are ordinary Queenslanders who, through
their faith and commitment to helping those in need,
provide a hand up to those with nowhere else to turn.
There are more than 3,600 Vincentians who have been
with the Society for a number of years to some new to
the family. Each dedicated to serving Christ in the poor
with love, respect, justice, hope and joy. Together they
provide thousands of hours of unpaid support.
Some Vincentians have been with the Society for more
than 55 years. Ron Hambleton has been a member
since 1955, when he joined not long after school.
He has been a regular at daily morning mass and
carries his faith into his work in the Society. Trained
as a dentist in the Australian Army, he took up private
practice when he left.
Ron’s first memory of providing good works was going
to the Royal Brisbane Hospital where they visited sick
children, bringing them sweets and having a laugh.
Since then he has held numerous senior leadership
roles in the Society and enjoyed every minute. Even
now he is the St Finbar Conference President in
Ashgrove.
Ron and his wife have five beautiful children. Both
Ron and Joy were champion tennis players with Ron
playing in tournaments here and overseas.
As with many in the Vincentian family, Ron found
another way to give, to restore health for those living
without basic healthcare. Ron was instrumental in
providing life-saving dental treatment in India, Papua
New Guinea and East Timor.
In the late 1990s, Ron made a self-funded trip to
provide dental treatment for children living in the

Madris Institute to Habilitate Retarded Afflicted. For a
month he performed dental checks and extractions for
children with significant health issues, and was able to
pass on knowledge and technology to assist. This trip
had such a profound impact on him that he jumped at
the next chance to work with the Society to donate his
skill and expertise.
It was just a few years later that Ron and his wife
Joy were part of a small team who raised funds for
$40,000 of dental equipment that was taken to the
Raihu Health Centre in Papua New Guinea. Here
they set up a dental surgery and trained the area’s
only dental technician. They saw around 600 patients
during that month including a visit to a remote
community where they treated 30 locals in two days.
In the following years Ron made a similar trip to East
Timor, this time taking a Queensland Health donated
portable dental clinic and brand new equipment. The
Society also provided a much needed generator. Ron
spent several weeks in the portable clinic treating
local people. One night after 12 hours of clinic time,
the clinic was to close. The story of a woman who
had walked more than 10 kilometres to see a dentist
reached Ron and instead of sending her away, he
kept the clinic open to treat just one more. Before
his retirement Ron made a final trip to Kiribati where
another Queensland Health dental van was donated
along with equipment.
In 2004, Ron was awarded the Order of Australia in the
General Division for service to the community through
the St Vincent de Paul Society Queensland and
internationally through the provision of voluntary dental
services. He carried the Commonwealth Games baton
in Brisbane.
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YEAR
IN REVIEW
Year in review
•

Distributed more than $7.83 million of direct
financial assistance to those in need

•

Assisted 296,500 Queenslanders

•

Raised more than $7.48 million thanks to public
appeal donations and bequests

•

Provided safe, secure and affordable
accommodation for 994 people

•

Expanded Youth programs to assist more than
755 young people

•

Successful Community and Vinnies CEO
Sleepout® to raise awareness and funds to combat
homelessness

•

100 per cent of disaster funds were distributed to
those in need.

Trends and challenges
Queensland government changes
A Queensland state election was held on 31 January
2015, which resulted in a period of uncertainty and
a change of political leadership. During this time,
the Society continued to provide our good works
and work with government where required to deliver
outcomes. The Australian Labor Party formed a
minority government and on 14 February 2015
Annastacia Palaszczuk was sworn in as Premier of
Queensland. The Society spent some time in the
following months meeting with new Ministers and
their staff to provide briefings and advice on a range
of issues, programs and services. The Society will
continue to work with the State’s elected leaders as
the voice for those facing entrenched disadvantage,
poverty and homelessness.
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Disasters
Queensland experienced disaster extremes with
farmers in rural areas experiencing debilitating
drought that impacted significantly on their livelihood.
The distance between those experiencing hardship
didn’t deter Vincentians from providing support with
food, Christmas hampers and visitation when times
were tough. The drought continues to affect rural
and regional farmers emotionally and financially after
significant periods of low return on their investments.
Those along the coast experienced an event quite
opposite to the farmers, with extreme wind and
storms that caused damage and destroyed homes.
Cyclone Marcia hit across Rockhampton, Yeppoon,
Livingston and Banana Shire, devastating everything
in its path. More than 300 Vincentians, volunteer
members and staff, some who were also affected by
the storm, banded together to provide crisis support
in the days following the storm. The Cyclone Marcia
appeal was launched with the announcement of the
Queensland Government’s $250,000 emergency relief
fund to assist those in need. The Society continues to
provide financial and emotional support to those still
recovering from the event.
The Society’s main administration office was affected
by a hail storm in November 2014. The disaster
provided an opportunity for the Society to look at
office layout and a redesign of the interior provided a
new and improved space for Vincentians, volunteer
members and employees to provide corporate
services to the state. The work was completed in
June 2015 and a substantial portion of the work was
covered by insurances. While it was a time of change
for the employees, they continued to deliver their
program of work to support the Society.
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Accepting the Silver Award are Deborah Nisbett Chief Financial
Officer and Renee Mansfield, State Communications Manager.

The Society’s 2013-14 Annual
Report and Financial Report was
recognised with a prestigious
Silver Award at the Australasian Reporting Awards.
This report is a transparent and important review of the
financial year, the good works across the state and the
breadth of programs, services and support that Vinnies
provides to Queenslanders in need. The financial report
is reviewed by an independent auditor and clearly
highlights all our donors, volunteers, government,
supporters and wider community and how the generous
funds we receive make a difference in the community.
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The primary age group we assisted during the year
continued to be under the age of 16, followed by
people aged 25 to 44 years.
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DIRECT FINANCIAL ASSISTANCE

Our Centres of Charity (Vinnies shops)
The Society’s 134 Centres of Charity provide access to
good quality second hand clothing and household items
to people who are in need and being assisted by our
Conference members.
Our Vinnies shops also provide a valuable resource to the
community, enabling good quality, low cost items for sale
at an affordable price.
The Vinnies shops provide approximately 50% of revenue
for the organisation, which equated to over $25 million in
sales revenue during the 2014-15 financial year. This was
an increase in sales of 11.6% from the 2013-14 financial
year, which is a positive result for our operations.
Our shops finished the 2014-15 financial year with a net
surplus of over $7.8 million, an increase of 16% from the
previous financial year.
As outlined in the statistical graph below, the Vinnies
Centres have seen year on year sales growth over the
past five years. This is due to our growth in the number
of shops across the State, from 127 in 2010-11, but also
the implementation of improved systems and processes
to increase revenue and minimise expenditure. The
Assistance provided figure in the graph below relates
to the value of clothing and other household goods,
including furniture, that we have provided to people in
need through our Vinnies shops and depots.
First and foremost, our success in our shops is due to the
hard work and dedication of our staff and volunteers who
provide many hours of time to support the good works of
the Society. Additionally, we have focussed on identifying
key locations and relocated or opened new stores where
they are needed most. We opened 12 new shops during
the year, and renovated six of our existing sites.
We have also worked to improve the look and feel of our
shops, by improving layout, design and merchandising.
It is important that our customers feel welcome, can find
what they are looking for, and know that by supporting
their local Vinnies their money goes to help those in need.

CENTRE OF CHARITY PERFORMANCE 2011 – 2015

The introduction of a new Point of Sale system to improve
efficiencies and accountability in our Vinnies shops was
rolled out to 86 centres. Phase two of the rollout will
continue in the 2015-16 financial year. Implementation of
Eftpos in all Vinnies shops is well underway with 107 of
our centres using merchant services.
Vinnies strives to be the number one retail charity of
choice, and created a Vinnies Centres Strategic Plan
2015 – 2018 during the financial year. The key themes
within the Centres Strategic Plan revolve around Service,
Growth, People and Awareness. The Strategic Plan
is monitored by the State Retail Strategic Committee,
with the State Retail Operations Committee tasked with
developing and implementing actions from the plan.

Fundraising
The fundraising revenue position over the past five
years has been impacted by the natural disaster
events experienced in Queensland, and around the
country. In 2010-11 the Society received disaster and
general revenue donations of over $6 million, allowing
us to assist those Queenslanders affected by the 2011
flood. Similarly in 2011-12 Queenslanders were equally
generous, with the Society receiving over $4 million
in donations. Since this period, disasters in other
states and the general donation stress has resulted in
a gentle decline of funds received through the disaster
and general donation avenue. Greater focus has since
been given to other fundraising streams over the five
year period. Vinnies CEO Sleepout and Community
Sleepout achieved growth from $588,000 to $1.1
million, while the Christmas and Winter Appeals grew
from $918,000 to $1.7 million. Bequestors have been
generous to the Society with funds averaging $2.6
million annually over the past five years.
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Government funding

GOVERNMENT FUNDING SOURCES

The Society has received key support from Government
grants during the past five years. In 2011 and 2012 the
Society received in excess of $24 million of Disaster relief
funding which the Society distributed. The long term
programs of Home Maintenance and Modifications,
Disability Services and Child & Family Services have
enabled the Society to direct services into these areas
of high need, bringing care and expertise to the aged,
disabled and young families. Both State and Federal
Governments have supported the Society, providing us
with an average of over $2 million a year of emergency
relief assistance to Queenslanders in poverty and those
at risk of homelessness.

$25m

REVIEW

$20m
$15m
$10m
$5m
$0
2010 –11

Grants and donations

IN

2011–12

2012–13

2013–14

2014–15

Emergency Relief
Home Maintenance / Modification
Child & Family Services
Disability Services
Disaster Relief

Contributing elements
•

Change of Government policy

•

Loss of Tax status

•

Economic climate

•

Competition from other charities and Not for
Profits.

Mitigating steps taken
•

Improving relationship with government and other
charities

•

Developing new fundraising initiatives

•

Leveraging of the community to reduce reliance on
grants and donations

•

Active networking.

Our housing
The Society provides a range of housing support across Queensland. Working in partnership with the community,
government and other agencies, we can provide a range of services responsive to the needs of people who are
homeless or facing a housing crisis.

DIOCESE

SHORT TERM

LONG TERM

DISABILITY

TOTAL

Far North Queensland

4

0

0

4

Townsville

2

0

0

2

Rockhampton

40

46

0

86

Northern

17

41

0

58

Brisbane

14

18

0

32

Western

10

40

0

50

South Coast

43

12

6

61

Toowoomba

17

143

13

173

Total

147

300

19

466

South East Corner

84

111

6

201

Regional QLD

63

189

13

265

Total

147

300

19

466

*South East Corner includes Brisbane, Western Brisbane, Northern and South Coast Dioceses.
**Regional Queensland includes Far North Queensland, Townsville, Rockhampton and Toowoomba Dioceses.
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The tenants were asked whether the Society was easy
to contact, responded promptly, was respectful, helpful
and met cultural needs, to which more than 80 per
cent said yes. The results showed that 73 participants
were aware of their rights with six indicating they did
not. The interesting finding was that the information they
TENANT SATISFACTION SURVEY
gained about their rights came from Society-produced
100%materials, highlighting the importance of
communication
these items.
95%
Approximately half of respondents indicated they
were accessing
90%support and undertaking activities like
employment or studies to achieve long-term outcomes.
85%
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other

TOTAL NUMBER OF NEW PEOPLE HOUSED

The annual tenant satisfaction survey was sent out to
all Society tenants to complete and provide feedback.
This year 90 tenants voluntarily opted-in to complete the
survey. The results showed a high satisfaction rate from
those that completed the survey.

Society
Society website
website

We experienced a jump in the number of tenancies
commencing during the financial year which reflects
our growth in stock but also indicates that our clients
are moving out of the transitional, crisis and short term
accommodation back into private rental or Department of
Housing accommodation.
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Communalnotice
notice
Communal
Communal
notice
boardoror
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The Society’s housing stock grew during the financial year
to add an additional 43 various accommodation places to
help those in need. The total number of people entering
our housing program each year remains steady, levelling
out over the past two years.
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“A great system that works well and
supplies a great service for the community.
I am happy with my living arrangement
and would like to thank the society for this
opportunity. A friendly service that is well
informed and helps when needed.”
Tenant one

“Thank you for my unit. I now have
somewhere to live, so my daughter
can visit me. A great service Vinnies.”
Tenant two

“This program is one of the best programs
we have in the area and I’m glad to be part
of this program. Thank you for helping the
needy and may God almighty let all of you
keep doing the good work.”
Tenant three
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REVIEW

OUR SUSTAINABILITY
The Society aims to minimise our
environmental impact across the
State. We have key initiatives that are
focused on resource efficiency and
reducing waste.
Paper reduction initiatives, including:
• Continued electronic distribution of internal
communications. However, some Dioceses
print paper copies for the Vincentians who
cannot access computers or email
• Introduced electronic direct mail to
fundraising activities when liaising with
donors
• Ongoing use of LawMaster, the document
management system which enables
remote access to approved users and has
significantly reduced printing
• Implemented ProMaster system for the
electronic management of credit cards in a
paperless system
• Established electronic storage of financial
records in TechnologyOne
• Introduced scanning of hard copy files to
improve record management and reduce
archiving.
Continued use of solar panels across
37 buildings falls under our energy reduction
initiatives. We also have waste reduction
initiatives that include office recycling programs.

2.6
A VOCATION FOR EVERY MOMENT
IN OUR LIVES
The Vincentian vocation affects all aspects of
our members’ daily lives, making them more
sensitive and caring in their family, work and
leisure activities. Vincentians are available for
work in the Conferences only after fulfilling
their family and professional duties.
The Rule of the St Vincent de Paul Society in
Australia 7th edn (2012) p.20

Across the state, Centre operations reduce
the wider community’s environmental impact
by recycling clothing, accessories, books,
furniture, kitchenware and household items
that would otherwise go into landfill.
Through the Centres, donation bins and our
furniture collection services, we take good
quality items that are provided to people in
need or sold through our Centres to provide
a safe, affordable shopping experience for
the disadvantaged and marginalised in our
community.
The funds raised through the Centres are used
to provide emergency relief, programs and
services to people within the area.
Any clothing that is unsuitable for sale is
collected at the Centre’s depot before being
exported for rags to developing countries.
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KEY EVENTS
Cyclone Marcia recovery

Annual General Meeting (AGM)

In February 2015, the severe tropical cyclone caused
significant damage to homes and businesses over central
Queensland including Yeppoon and Rockhampton.
The Society participated in the crisis response and
community hub, providing support as well as dispersing
disaster recovery funds to people in need.

The Society’s AGM was held on Sunday 16 November
2014 in Bundaberg with Vincentians in attendance.
The day provided a platform for them to review
achievements, celebrate the year, and to question the
annual and financial reports.

Vinnies CEO Sleepout®
203 CEOs bunkered down at Brisbane’s Suncorp
Stadium to experience a night of sleeping rough. They
collectively raised more than $837,000 to help the
Society to combat homelessness. At the Townsville
event another 20 CEOs bunkered down to raise more
than $20,000 for those in need.

The Rockhampton team help in the Cyclone Marcia recovery.
Media were on hand interviewing participants during the
Vinnies CEO Sleepout.
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KEY

EVENTS

3.15
COMMUNICATION
The vitality of the Society’s network of charity depends on the regular and rapid exchange of news
and information. Such communication broadens the members’ horizons and enhances the interest of
members in the experiences and challenges of their brothers and sisters throughout the world. The
Vincentian response to communication is willingness to learn and a desire to help.
The Rule of the St Vincent de Paul Society in Australia 7th edn (2012) p.23

Vinnies Community Sleepout

Vinnies Centres

Business and community leaders were invited to rise
to the challenge and experience sleeping rough while
raising much needed funds for local people facing
homelessness. The Vinnies Sunshine Coast event on
Thursday 25 June raised more than $50,000 for those
in need. The inaugural event at Brisbane West raised
more than $26,000 and the inaugural event on the
Gold Coast raised over $51,000.

The Society continues to provide affordable shopping
experiences for those on a budget. This financial year
we focussed on identifying key locations and relocated
or opened new stores where they are needed most,
with 12 new shops opened and six existing shops
renovated.

Setting up for the night. Community Sleepout participants
bed down.
Albany Creek volunteers and staff celebrate the opening of
their new shop in May.

Community Sleepout volunteers share the message about
homelessness in Queensland.
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STATE
PRESIDENT’S
REPORT
During the 2014-15 financial year, despite the usual and some emerging challenges we
were able to provide assistance to 296,500 Queenslanders in need, most being caught
up in difficult personal circumstances with their plight often compounded by social/
community issues.

Each and every day we help people in disadvantage
through our members and volunteers and we do so
because we cannot see hardship or injustice and
let it go unchallenged. Membership has been a key
strategic issue moving forward with a number of
initiatives being set in place or planned to strengthen
the nurturing of faith and spirituality within conferences
and secure the capacity of the Society to meet current
and future demand in our traditional service delivery
areas. It is notable that growth in demand for more
complex and specialised assistance is on the rise.
Focus has been maintained on engagement with youth
and young people with staff support being increased
to enhance Society ability to tap into and influence this
valuable resource.
Remote / regional areas in particular are becoming
increasingly vulnerable to shrinkage in member/
volunteer numbers and this impacts our ability to
respond to the increased hardship caused by drought
and the mining industry downturn.
Further strong progress has been made towards
achieving the goals set out in our Strategic Plan 201316 during the financial year.
The capacity of Society members, volunteers and
staff to deliver services in an effective and efficient
manner has been enhanced by improved use of
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technologies and communication strategies. Capacity
and sustainability has also been enhanced by the
solid financial performance of our revenue streams
in particular our Centres of Charity and through
careful management, physical assets have grown by
6%. Pleasingly, even in the face of an increasingly
difficult market our fundraising initiatives have met
expectations.
Our governance policies and structures have further
matured and risk elements to the Society reduced
through robust internal audit measures.
Our Vincentians are the heart and backbone of
the Society; dedicated Conference and associate
members and staff who deliver programs, services
and assistance across the state. Their efforts are
integral to the operation of the Society and I continue
to be amazed by the diversity and quality outcomes
from these programs and services.
On behalf of the Society, I would like to thank our
volunteer members who can be found in our Centres
of Charity, call centres and other Special Works.
I would also like to thank our generous donors,
benefactors and supporters. With your continuing
support we are transforming the lives of those who are
disadvantaged, marginalised or socially isolated in the
community.

STATE

PRESIDENT’S

REPORT

Ozcare is part of the
St Vincent de Paul Society
Queensland family.
The Society acknowledges the level of success
enjoyed by Ozcare in the delivery of its many
and diverse programs. The Society established
St Vincent’s Community Services in 1995. This
organisation later took the name Ozcare.
Over the intervening years, Ozcare became
distanced from the Society. In 2011, the Society
and Ozcare came to an agreement whereby
the Society became the sole member. As part
of this agreement from September 2016, the St
Vincent de Paul Society Queensland will be able
to exercise its full right as sole member.

I would also like to take this opportunity to recognise
the efforts of all Vincentians in leadership roles at all
levels, and those serving on advisory committees
for their dedication and commitment. My sincere
gratitude goes to all the members of State Council for
their extraordinary contribution during the year, our
CEO and all of our employees who are equally valued
members of the Vincentian family.
This past year has seen significant strengthening in the
relationship between the Society and Ozcare at Board
level. I along with the other members of the State
Council, would like to thank the Board members and
staff for all their efforts in providing a high level of care
driven by a strong Christian ethic.
Finally, I would like to acknowledge members who
passed away during the year. We have been blessed
by the dedication of these Vincentians, volunteer
members and employees who contributed to the
Society’s good works. We give thanks for their lives;
may they rest in the eternal peace of our loving God.

John Forrest
State President

Ozcare’s purpose is to improve its clients’ quality
of life through the delivery of personalised health
and human services in accord with the spirit of
the St Vincent de Paul Society.
Ozcare is a leading not-for-profit organisation of
professional and caring individuals.
For the past 19 years, Ozcare has been
delivering innovative and superior health and
human services to the Queensland community.
Each day, Ozcare provides aged care and
community care, including health and support
services, to over 15,000 Queenslanders.
New members have been appointed to the
Board of Ozcare since September 2011.
These members are:
Most Rev Brian Finnigan
Auxiliary Bishop Archdiocese of Brisbane
Mrs June Chandler
Vincentian, State Council Secretary
Professor Susan Dann
National Head of School of Business, Australian
Catholic University
Mr John Thomas
Vincentian, Business Executive
and Company Director
Mr Ron Sullivan
Vincentian, State Council Vice President
Rev Gerard Mulholland SVD was also appointed
to the Board but sadly, passed away in
November 2014.
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CHIEF
EXECUTIVE
OFFICER’S
REPORT
The past twelve months were difficult for many Queenslanders and St Vincent de Paul
Society Queensland continued to respond to those in need.

This financial year the Federal Government changed the
way they allocated funding for services with an open
tender process. The Society was successful in securing
three years of funding for the delivery of emergency relief
and settlement services in Queensland. Following the
change of State Government leadership, the Society was
involved in meetings with various government Ministers
and had huge support for the Vinnies CEO Sleepout®
with four female government Ministers sleeping rough.
The sixth successful Vinnies CEO Sleepout® saw 203
business, political and community leaders raise more
than $837,000. This year the event was held at the
Suncorp Stadium providing the same unfamiliarity that
those facing homelessness experience every night.
The Community Sleepouts experienced similar success.
The funds raised through these events took the tally to
more than $184,000 towards programs and services to
help those facing or at risk of homelessness. The Society
is dedicated to helping those at risk of or experiencing
homelessness to get back on their feet.
Building strong partnerships to deliver better continuity
of care, support, services and programs was a priority
this year. The Society met with key government
stakeholders and officials, industry partners and service
providers. The Society was involved in the Lord Mayors’
Economic Development Forum. The Memorandum of
Understanding between Queensland Government, the
Society, the Salvation Army and Lifeline was integral
when Cyclone Marcia devastated the Yeppoon,
Rockhampton and surrounding areas.
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The Society’s State Administration building was
substantially damaged after the extreme weather event
in November. The intense rain and hail caused flooding
through the top floor and caused extensive damage to
the roof and interior of the building. Through insurance
we were able to rebuild and move back into the
refurbished head office by the end of the financial year.
The National Compeer Conference was organised and
hosted by the Queensland coordinator on 21 and 22
April. Delegates travelled from across Australia and
offered an opportunity for training, information sharing
and networking. Prominent mental health advocate John
Mendoza was key note speaker and focused on the
proven link between social support and mental health
recovery.
This year, I spoke as part of the Committee for Economic
Development of Australia panel for the launch of their
research paper into addressing entrenched disadvantage
in Australia. This report highlights the struggle of those
disadvantaged in the community. It was positive to see
that the Society was already delivering programs and
services similar to the recommendations of the report.
Understanding the daily struggles and the cycle of
poverty is important to providing the kind of support
and assistance that will empower those experiencing
disadvantage to break out of the cycle and into an
independent and happy life.

CEO’S

Our Vinnies Centres of Charity continued to grow with
new buildings purchased at Boonah and Ipswich. The
new building at Bundaberg was almost completed at the
end of the financial year. These three buildings offer the
Society a long-term investment while providing the space
and resources to continue providing good works to those
communities. The Magnetic Island Centre continues to
provide locals with a positive shopping experience and
the sponsorship from FantaSea’s fortnightly ferry service
means we can operate with zero waste and regularly
rotate stock.
Every week Vincentians, volunteer members and
employees worked together on our No Interest Loan
Scheme and answered calls for help in Centres across
the state. The Society remains dedicated to giving people
in need in every corner of the state the opportunity to
receive a hand up when times are tough. We rely on the
commitment of our Vincentians and the generosity of our
donors, the dedication of our volunteer members and
the conscientiousness of our employees. I’d like to thank
my hard working executive management team, executive
officers and staff for going above and beyond. Our
gratitude goes to all of our donors, CEOs and supporters
who provided financial and in-kind assistance.

REPORT

3.3
MEETING OF THE VINCENTIAN
MEMBERS
The members meet as brothers and
sisters with Christ in the midst of them, in
Conferences that are genuine communities of
faith and love, of prayer and action. Spiritual
bonds and friendship between members are
essential, as is the common mission to help
the poor and marginalized. The entire Society
is a true and unique worldwide community of
Vincentian friends.
The Rule of the St Vincent de Paul Society in
Australia 7th edn (2012) P20

Peter Maher OAM
Chief Executive Officer
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GOING GREEN
VINNIES CENTRE
MAGNETIC
ISLAND
AT VINNIES WE CONSIDER OURSELVES THE ULTIMATE RECYCLERS
Taking unwanted goods which would otherwise end
up in landfill or illegally dumped, and finding them a
new owner. We take our environmental stewardship
very seriously.
Across the state, Centre operations reduce the wider
community’s environmental impact by recycling
clothing, accessories, books, furniture, kitchenware
and household items.
Vinnies strives for zero-waste-to-landfill, with all clothes
that are not suitable for re-sale either hand-processed
as rags for industrial and cleaning sector purposes, or
exported to be sold as useable clothing or rags.
Vinnies opened its doors on the beautiful Magnetic
Island in August 2014 to connect this community
of 2500, isolated by 8km of water from mainland
Australia, to an alternative shopping opportunity.
The objective of this new Vinnies Centre Magnetic
Island is to have minimal carbon footprint and has been
achieved by solar power, ensuring the use of reusable
green shopping bags only (no plastic) and that the
centre generates no landfill waste on the island.
To achieve our goals of stocking from Townsville and
to deter dumping into the Magnetic Island landfill,
we required transport to and from the island on a
fortnightly basis. Donation bins have since been
located at key sites across the community and each
fortnight due to the generous sponsorship of transport
company “Fantasea” the Vinnies truck visits Magnetic
Island restocks the centre and removes up to three
tons of waste to mainland Australia.
The centre was fitted out in modular units for easy
removal if the shop requires relocating. Importantly,
their construction was from sustainably grown
timber and the modular design from a sustainability
perspective meant single use shop fitting has been
avoided ensuring wise use of the earth’s resources.
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Coupled with the use of recycled soya bean coat
hangers and a promise to the community to remove
all waste produced by the store to mainland Australia
for sustainable processing, means that the store has
truly delivered on its goal of operations having zerowaste impact on the wider island and the people who
live there.

Sustainable methods summary
• Solar panels
• All landfill generated leaves the island via our
truck fortnightly
• All donated items leave the island without being
sorted to ensure the island’s residents enjoy
newly sourced goods to the island
• Plastic-free with only paper or cloth shopping
bags used
• Soy-based coat hangers
• Environmentally friendly cleaning products
• All day to day goods to operate the store
are purchased on the island assisting the
sustainability of the local economy
• No brand new goods are sold in the Centre to
assist with the viability of other businesses on
the island.
The Vinnies Centre Magnetic Island is currently
meeting both community and business expectations,
but most importantly is environmentally focused and
has become the flagship green store for Vinnies!

SPIRITUAL
ADVISOR’S
MESSAGE
We have all been moved by the words and deeds of Pope Francis.
He has enlivened our church. He is an inspiration to us all,
challenging us to let our daily work be a reflection of our faith.

His words and actions resonate especially with
Vincentians. He encourages us, as a Society, by
affirming the values that lie at the heart of the St
Vincent de Paul Society.
In the Joy of the Gospel, Pope Francis wrote “God’s
heart has a special place for the poor so much so that
he himself became poor. Salvation came to us from
the ‘yes’ uttered by a lowly maiden.”
From a small town on the fringes of a great empire.
We have all heard the phrase ‘preferential option
for the poor’. In giving preference to the poor in our
endeavours, we are following God’s example.

The first place Pope Francis journeyed to was the
island of Lampedusa where so many refugees fleeing
from Africa landed. His words to the refugees were
ones of welcome and his words to the European
leaders were to encourage them to care for these
refugees.
Pope Francis has highlighted how those in need lie
at the heart of our Christian mission. We are called
to have the same mind as Jesus and so grow in our
living of our Catholic faith. Our aim as Vincentians is to
grow closer to Jesus by caring for those in need. Pope
Francis affirms and encourages us.

And we are striving to follow the example of Jesus.
Father Ray Kearney
Spiritual Advisor
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CHIEF FINANCIAL
OFFICER & STATE
TREASURER’S
REPORT
The Society continued its strong financial performance in 2015, finishing the year with
a $5.8 million net surplus and a corresponding growth in net assets as reflected in the
Annual Financial Report 2014-15 (AFR). This was achieved by the continual commitment of
staff, volunteers and members to the operation of all facets of the Society.
The Society started the year in a strong cash position with
$17 million in operational cash. As such at the beginning
of the financial year State Council moved $7.4 million from
operational cash to the investment portfolio to allow better
return on the funds until the expansion of emergency
homeless project can commence. This reduced the cash
position to a more conservative level for 2015 of $5 million.
The 2015 financial year saw a continued emphasis on
retail growth, with total shop revenue of $26.7 million
(AFR: Note 2) and return of $7.8 million eclipsing last
year’s great effort. New retail property investments at
Hervey Bay, Noosaville, Boonah, Ipswich, and Townsville
(AFR: Note 9) shows the Society’s long term commitment
to developing a strong retail arm in the communities in
which we operate. The Society’s property assets grew
by $7 million of which we have spent $6.8 million on
Assets (after proceeds from sales & borrowings) as
well as $560,000 on repayments of loans, a use of the
operational cash provided of $6 million and cash reserves
of $1.3 million. (AFR: Statement of Cash flow).
Again our Conferences have taken the work of the Society
to the community, with $8 million of financial aid provided
through our general assistance and disaster assistance
programs. This was further supported by the Society’s
other good works programs, delivering a total of $24 million
of Community Support programs (AFR: Statement of Profit
or Loss and Other Comprehensive Income).
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The Investment Committee was restructured at the
end of 2014, with the Finance Committee taking on
both Financial and Investment oversight, with their
recommendations going to the State Council. A number
of procedural changes have been implemented to improve
the governance process around asset ownership and
commitment agreements. Under their governance, in 2015
the investment portfolio has increased to $23.8 million (AFR:
Note 10), through the injection of cash reserves of $9.3
million, income from dividends and interest of $1 million
and capital growth of $0.9 million (AFR: Statement of Cash
flow). These funds are set aside to provide an income flow
for the operations of the Society as well as capital projects.
Currently State Council have approved $5.2 million of
these funds to be spent on homeless projects with further
opportunities being explored. It should be noted that market
fluctuations can impact the portfolio, with these being
reflected in both assets and revenue (AFR: Note 10).
The transition of our investment portfolio was achieved
early in the financial year, moving from RBS Morgan to
UBS Wealth Management. The new investment managers
brought a different investment methodology, modelling our
portfolio against the large equity managed trusts of Halo,
Tyndal and Magellan. The Finance Committee supported
this new method as it enabled the Society to leverage from
the vast knowledge, experience and research resources of
large and respected fund managers. The resulting increase
in volume of trades, resulted in our financial assets being

CFO &
re-categorised as “held for trade” (HFTFA) rather than
“available for sale” (AFSFA) financial assets as in 2014.
Under accounting standard AASB139, the Society had
the onerous requirement of reporting separately those
securities purchased as AFSFA and those purchased as
HFTFA. Additionally, UBS Wealth did not have this reporting
ability so early adoption of AASB9 was a logical solution,
given that the Society would have to transition to the new
accounting standard by 2018 in any case (AFR: Note 1(a),
(e) & (p), 10(e), 15).
There have been positive results for one of the Collateral
Debt Obligations (CDOs) that the society wrote down in
2013. The Aphex CDO matured in December 2014 with
the Society receiving the full capital return of $500,000,
recognised as a gain on Financial Assets. In addition,
the Society’s claim of $1.84 million in the liquidation of
Lehman Brothers Australia has progressed, with the
claim now being accepted. This is expected to result
in the Society receiving a share of returns issued to
Lehman’s creditors. The amount is yet to be determined.
The $1M US Federation Note recovery action remains
unresolved (AFR: Note 3).
In May 2015, UBS Wealth notified that they were
withdrawing their service from Australia. This was
disappointing to the Society, as our investments had
been under their management for less than 12 months.
The Finance Committee are currently undertaking due
diligence to select a replacement investment manager, with
a Request for Proposal (RFP) being issued in June 2015. A
selected group of investment managers who have strong
NFP experience, long term representation in the community,
ability to meet our National Investment policy ethical
and investment overlay, and who can provide valuable
investment and financial advice to the Society, were invited
to participate. The selection process was finished by the
end of September 2015, with a transition from UBS Wealth
by the end of 2015.
The Society’s head office in South Brisbane received
substantial hail and water damage in the severe storm of
November 2014. This caused major damage to the second
level of the building and severe disruption to staff and
services. All staff from the second storey were rehoused in
another building for six months while restoration work was
completed. The second floor had to be totally rebuilt and
refurbished, with the benefit of upgraded office facilities and
improved design on both floors once work was complete
in June 2015. The insurance recovery of $513,212 covered
a substantial portion of the restoration (AFR: Note 2)
including refurbishment costs of $497,296 and business
interruption costs. The total insurance recovery has been
recognised in 2015, giving a boost to revenue. Given these
circumstances, congratulations must go to all involved,
including staff, volunteers and members in maintaining a
high service standard throughout the six month disruption
period and for all who have been so patient when this
disruption impacted them.

STATE TREASURER’S

REPORT

Improvements to the Society’s finance and information
technology is continuing this year with the following
achievements:
1. Preparation to transition the finance system to the
Cloud. All testing was finalised by end of June with the
transition achieved in August 2015.
2. Credit card reconciliation software was introduced
October 2014, with all Society credit card users able
to access the system via the Internet to remit their
transactions for approval in a timely manner
3. All conferences have transitioned to Webbooks
(electronic internet based receipt and payment
reconciliation tool) as at 30 June 2015.
4. All conferences are now required to use Collective
banking (the Society’s managed consolidated banking
system), allowing ease of administration and efficiency
of cash management and return.
5. Development and testing of a debit card payment
option for Conferences has now been completed and
will be rolled out early in the new financial year.
6. Continual roll-out of the Point-of-Sale system across
the State has progressed with 86 stores now on the
system. It is envisaged all stores will be on the system
in the next 12 months.
7. Completed Information Technology and
Communications strategic plan, with recommended
move to the Cloud currently being implemented. This
will include the following initiatives:
(i) Technology One cloud solution
(ii) Implement Office 365
(iii) Windows 8 and SOE redesign
(iv) Internet network review
(v) Move from on premise to Cloud for all data and
program needs with preference to Software as a
service solutions.
As the server hardware on premises are at end of life, this
was a natural move and will improve business continuity,
operation and long term growth for the Society.
Many Vincentians and volunteers have given their time
to help make a better and stronger Society. It is only
through their commitment that the results of 2015 could
be achieved.
The coming year should provide greater benefits to the
Society, when the move to Cloud will be completed. The
ability to work on our network without being limited by
regional and access issues will be a rich reward to the staff,
members and volunteers who have supported the Society
over the years. The improvements already made have
provided great benefits for Society users, with many more
to come.

Peter Driver
State Treasurer

Deborah Nisbet
Chief Financial Officer
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President
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Executive Officer

Maree Fell
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Special Works
More than 500 Christmas hampers were delivered
to people in need across the Diocese. Items for the
hampers were generously donated through schools,
church groups and the wider business community.
Drought continues to plague farmers and families
in the Georgetown and Croydon areas. The local
conferences organised and delivered care packs to
those most affected.
The Diocese offered a hand up to disadvantaged
locals through the No Interest Loans Scheme. Around
140 applications were processed which resulted in
80 being approved. These loans help people buy
essential household items, pay medical bills or repair
their cars.

Our 3,665 Vincentians are the backbone of the Society.

The Far North Queensland Diocese’s 12 Conferences
provided support to more than 13,800 people in
need, which was an increase on the year before. The
Vincentians providing support spent more than 4,900
hours assisting people in need, a 13 per cent increase
on the year before suggesting more complex needs.
The Diocese continued to focus on the spiritual
relationships, communications, operations and
financial elements of the strategic plan. They
hosted their inaugural Community Sleepout to raise
awareness of homelessness. A retreat was held at
Genazzano Lake Tinaroo Conference Centre where
Vincentians and employees came together for spiritual
reflection. The two-day event focused on the premise
‘What would Pope Francis say?’

Centres of Charity
The 12 Centres had a successful year. A Retail Shop
Coordinator was recruited to support the operation of
the shops. This role focused on compliance, customer
service and visual merchandising that resulted in
increased sales. The QDOS point of sale system was
successfully introduced to six shops. Our Vinnies
Edmonton shop relocated into a bigger facility at
no additional cost and became a clearance outlet.
Following the move, sales at Edmonton increased by
18 per cent during the year.

The housing portfolio of seven properties was reduced
to four following the resumption of three properties.
The Diocese has plans to purchase more properties
and has begun the process of identifying the right
property or location. Affordable housing continues to
be one of the biggest issues facing disadvantaged
people in the area.

Membership

2014-15

Vincentians

217

Volunteer members

429

Conferences

12

Regional Councils

Nil

Twinned conferences

13

Supporting statistics

2014-15

People assisted through emergency
relief, home visitation and support
centres

13,856

Families supported through the
Mareeba Housing Program

5

People assisted through No Interest
Loan Scheme

80
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DIOCESAN CENTRAL COUNCIL REPORTS
WESTERN BRISBANE DIOCESAN
CENTRAL COUNCIL
President

Joe De Pasquale

Executive Officer

Roberta Jays

During the 2014-15 financial year, the Western
Diocesan Central Council’s 28 Conferences visited
homes of 12,607 people in need.
The terms of two regional presidents came to an end
during the financial year. Thank you to Tony Foran
and Phil Hoy for their dedication and leadership.
The Diocese welcomes Kevin Morgan as Regional
President for Rosalie Regional Council and Shane
Maloney as Regional President at South West Suburbs
Regional Council. The Diocese recognised Vincentian
Dr Ron Hambleton OAM for his 60 years of service. Dr
Hambleton has held numerous leadership positions
and in partnership with the Society took his dentistry
skills and experience to developing countries.

Our Settlement Service in Goodna assists migrants
and refugees to transition into the Australian society.
The program secured funding to expand their program
into the Logan area with a Youth Settlement Worker
and Community Education Facilitator. This program
provided 135 people with case management support
and a further 98 with housing support.
The Family Intervention Service experienced another
busy year while implementing changes in the child
protection practice framework during the year. A new
parenting program was created and delivered support
to families in the Ipswich area.
The youth programs delivered in the Western Diocese
grew this financial year. A Youth Camp was held in
January and successfully led by volunteers. The camp
had disadvantaged children attend from families
across the diocese. The team also delivered six
Buddies Day programs and two SENSE mentoring
programs with 65 young people participating.

Membership

2014-15

The inaugural Vinnies Brisbane West Community
Sleepout was held on Monday 22 June at the GPS
Rugby Club, Ashgrove. The event raised close to
$30,000 through the hard work of 29 participants.
Local State MP and Minister Kate Jones supported the
event as an ambassador.

Vincentians

696

Volunteer members

601

Conferences

28

Regional Councils

4

The Diocese’s Administration Trainee Samantha
Sweedman was named the Queensland TORGAS
2015 Trainee of the Year. A number of Vincentian
development seminars were held covering the
Society’s work and ethos through the Diocese.

Twinned Conferences

37

Supporting statistics

2014-15

Centres of Charity
The Diocese experienced a $1.1 million surplus for the
first time. A new Retail Area Coordinator Daile Kelleher
was welcomed into the role. The refurbishment of the
Ipswich Centre was completed during the year and
opened in February. The shop and support centre are
providing much needed services for the local area. A
property was purchased in the main street of Boonah
as a permanent Centre for the community.

Special Works
Funding for Gillies House was continued. The transitional
housing for men recovering from addiction and
reintegration into the community assisted 16 men. Life
skills programs were provided by GOLD Training following
their CEO’s involvement in the annual Vinnies CEO
Sleepout® event. Gillies House experienced a change in
management and staff. The Society thanks those leaving
for their hard work and support of those in need.
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People assisted through emergency
relief, home visitation and support
centres

32,240

People assisted by the Inala Family
Support Centre

6,748

Families assisted through Family
Intervention Services

101

Men assisted through Gillies House

16

People assisted through StepUp Loans

60

Families assisted by the Settlement
Service – support

135

Families assisted by the Settlement
Service – housing

98

People assisted through the depot

1,929

People provided with Christmas
hampers

1,197

DIOCESAN

NORTHERN DIOCESAN
CENTRAL COUNCIL
President

Ian Laherty

Executive Officer

Jody Tunnicliffe

CENTRAL COUNCIL

REPORTS

people. Their Easter Bag project engaged 200
students from four schools who decorated calico
bags. These one-off designs were sold through the
Vinnies shops at Noosaville and Gympie. A Social
Justice Day was held at Xavier Catholic College,
Hervey Bay where more than 40 students focused on
the theme: Many hands make light work. The purpose
of the day was to raise awareness of issues in the area,
the work Conferences undertake and how students
can become more involved with the Society.
A new Recovery Framework for responding to local
disaster events was developed and implemented. This
framework encompasses the partnership with the
Department of Communities to manage referrals and
assisting those affected.

Membership
Volunteers sorting donations ready for distribution to
‘Vinnies shops’.

The Northern Diocesan Central Council’s 25 Conferences
provided assistance to 43,965 people in need.
The Diocese held a successful Community
Sleepout on Thursday 25 June to raise funds for
our Homelessness Support program. More than
120 participants raised in excess of $52,000 before
sleeping rough outside the Maroochydore Surf Club.

Centres of Charity
The Diocese opened a new Centre of Charity at
Kippa Ring. During the year the Margate and Childers
Centres sustained significant storm damage that
required their closure for a period of time. The
Maryborough and Hervey Bay Centres underwent
refurbishments, while the Nambour Centre was
relocated to a larger location.

Special Works
During the financial year the Mackillop Village facility
completed a revegetation project with a structured
plan of vegetation management and tenant
engagement. A new Bush Tucker Garden was created
and officially opened in November.

2014-15

Vincentians

643

Volunteer members

1672

Conferences

25

Regional Councils

3

Twinned Conferences

43

Supporting statistics

2014-15

People assisted through emergency
relief, home visitation and support
centres

43,965

Families assisted through the Family
Intervention Services

94

Students assisted through the Give a
Child a Chance program

95

People assisted through the Gympie
Foodbank

19,533

People assisted through the Compeer
Program

51

People assisted through the
Homelessness Support Program

142

Compeer Sunshine Coast hosted the National
Compeer Conference over two days in April. Delegates
travelled from across Australia for information
sharing, inspiration activities and team building. The
Diocese provided Mental Health First Aid training to
Vincentians, volunteer members and staff.
The Diocese Youth Team developed relationships
with conferences and schools to engage with young
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DIOCESAN CENTRAL COUNCIL REPORTS
TOWNSVILLE DIOCESAN
CENTRAL COUNCIL
President

Brian Headford

Executive Director Jeannette Manganaro

During the financial year, the Townsville Diocese’s 21
Conferences assisted more than 30,648 people in need.
The Diocese developed a strategic and operational plan
to support the growth of the Society to ensure ongoing
support is available to people in need.

Centres of Charity
The Diocese opened the new Centre of Charity on
Magnetic Island with the support of Vincentians,
volunteer members and FantaSea. Thanks to the
generous sponsorship, FantaSea ferried a full load
of items from the depot on the mainland to the
island and returned with unsold items. This Centre
has a zero waste policy to ensure that any rubbish
generated does not end up in the island’s limited
landfill space. The Centre uses reusable bags and all
coat hangers are made of biodegradable material to
be environmentally friendly.

Membership

2014-15

Vincentians

277

Volunteer members

605

Conferences

21

Regional Councils

1

Twinned Conferences

48

Supporting statistics

2014-15

People assisted through emergency
relief, home visitation and support
centres

30,648

People assisted through the Vinnies
Refugee Assistance Program

118

People assisted through Happy Valley
Soup Van
People assisted through the Palm
Island Immersion Program

2,713
425

A specialist Collectables Centre of Charity was
opened in January and provides a place for people to
purchase antique collectables donated through the
Society. Planning is underway to purchase a new and
larger building in Townsville.

Special Works
The Diocese’s Migrant and Refugee Committee
continued their support to newly arrived families to the
region with the provision of food, clothing and driving
lessons. The Vinnies Refugee Assistance Program
provided support to 118 people.
At the Happy Valley Indigenous Camp in Townsville
volunteer members provided more than 2,700 bowls of
soup with bread, and access to clothing, blankets and
a kind ear.
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Good quality, low cost items for sale at one of our Centres
of Charity.

DIOCESAN

ROCKHAMPTON DIOCESAN
CENTRAL COUNCIL
President

Mike Ryan

Executive Officer

Doug Maynard

The Rockhampton Diocese’s 33 Conferences worked
tirelessly to assist more than 32,592 people in need.
The Diocese started the financial year with a new
President Mike Ryan. A Commissioning Mass was held
on 29 November with the service performed by Bishop
Michael McCarthy.
In February, Cyclone Marcia devastated parts of
Livingston, Rockhampton, Yeppoon and Banana Shire.
More than 300 Vincentians, volunteer members and
employees banded together to provide over 100 families
with emergency relief including food vouchers and dry
food packs, bedding, linen and mattresses through the
recovery hubs. The Queensland Government provided
$250,000 to the Society’s Disaster Appeal which reached
a total of $344,550 and assisted an additional 99
households to start rebuilding their lives.

Centres of Charity
The Diocese 23 Centres of Charity performed well during
the 12 months, turning over more than $4.4 million
thanks to the hard work of the managers, Vincentians
and volunteer members. The construction stage of the
Bundaberg Centre and warehouse project was completed
and the fit out commenced. The Centre will open next
financial year. The Mackay Centre refurbishment project
has begun and the new Barcaldine Centre was blessed by
Bishop Michael McCarthy in November.

CENTRAL COUNCIL

REPORTS

in Mackay. Bundaberg Shalom College worked with the
Youth Team to start a homework club. The Youth Team will
be expanding in the next financial year.
St Emily’s Youth Conference were also heavily involved
with Cyclone Marcia recovery including volunteering
at the community hub’s to deliver emergency relief to
people in need.
The Mackay Housing Program ran a successful tenant
engagement program that included regular newsletters,
weekly morning teas, often with guest speakers, and
life skills workshops including cooking classes and fire
safety. There was a well-attended Tenant Christmas party
in December. The tenants met with local high school
students and shared their stories from homelessness
to housing.

Membership

2014-15

Vincentians

292

Volunteer members

668

Conferences

33

Regional Councils

3

Twinned Conferences

86

Supporting statistics

2014-15

People assisted through emergency relief,
home visitation and support centres

32,592

Special Works
The Diocese delivered more than 1,200 Christmas
hampers to families in need thanks to the generous
donations of local businesses and the wider community.
The Diocese participated in the annual Homeless
Connect program, providing clothing, in-kind
support and information for those facing or at risk of
homelessness that attended.
The Diocese’s Youth Team continued to deliver a range of
programs to support disadvantaged young people and
children. The Youth Team ran Buddies Days, started a
successful SENSE program in January and continued to
deliver the NightRiders program. The team continues to
liaise with local schools and delivered eight registered Mini
Vinnies programs, four school sleepouts, five High School
Conferences and the first High School Social Justice Day

The Da family graduate from their VoRTCS program
assistance including help with schoolchildren’s homework,
employment and integration, with volunteers Bryan Dickson,
Robbie Clarke and Sandra Cartwright.
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DIOCESAN CENTRAL COUNCIL REPORTS
BRISBANE DIOCESAN
CENTRAL COUNCIL
President

John Harrison

Executive Officer Ray O’Donnell

Brisbane Diocese provided financial and inkind assistance to people in need through its 37
Conferences.
The Lawnton Storage Facility worked hard to support
the Conference’s good works. In total, 1,210 families
were assisted to the value of $428,984.
This year the Diocese held the South Brisbane
Community Sleepout on Tuesday 12 August at
Yeronga Swimming Complex where participants
raised funds to support vulnerable women facing
homelessness.
During the annual Moreton Australia Day celebrations
Vincentian Laurie Birgin received his Sir James Killen
Award for Outstanding Community Service from
Graham Perrett MP.
Through the Order of Malta ‘Coats for the Homeless’
project, the Society received 72 specially designed
and made winter coats for distribution to those in
need. The Spring Hill Centre provided the coats
to those living rough and struggling in the cycle of
homelessness.

Centres of Charity
The Centres of Charity grew to 16 this financial year
and continued to increase their sales in a challenging
climate. A new Centre was opened in the Stones
Corner precinct on 12 December 2014. The Centre
in Eaton’s Hill was relocated to a new Albany Creek
location during the year.

Special Works
Christmas hampers were distributed to disadvantaged
families, singles and elderly. This was due to the
generous support of business, donors, Vincentians
and volunteer members.
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The Diocesan’s Family Intervention Service team of
qualified professional employees assisted 42 families
referred by child safety officers.
The Youth Team continued to deliver their program
with successful Kids Camps and supporting Mini
Vinnies and High School Conferences, School
Sleepouts and raising awareness. The Youth Worker
established the Christmas Cards and Gift Tags project.
More than 300 school children decorated the cards
and tags that were included in the Christmas hampers.
The Housing Program, operated in conjunction with the
Western Diocesan Central Council, continued to deliver
vital support to local people in accommodation crisis.

Membership

2014-15

Vincentians

575

Volunteer members

643

Conferences

37

Regional Councils

4

Twinned Conferences

61

Supporting statistics

2014-15

People assisted through emergency
relief, home visitation and support
centres

38,19 9

Families assisted through the Family
Intervention Services

472

People assisted through the Spring Hill
Support Centre
Families assisted with furniture, linen
and kitchen packs from the Lawnton
Storage Facility

2,539
449

DIOCESAN

SOUTH COAST DIOCESAN
CENTRAL COUNCIL
President

Noel Sweeney

Executive Officer Cassandra Ashton

The South Coast Diocesan Central Council’s 27
Conferences continued to provide assistance to locals
in need.
The Gold Coast helpline provided an important point
of contact for people in need. The Helpline volunteer
members and employees received 24,455 calls for
assistance during the financial year.
The Diocese held the inaugural Community Sleepout
on Thursday 9 July and raised $51,000 towards
homelessness support services. This will go towards a
new Homeless Support Centre in Southport.

Centres of Charity
The Diocese’s 20 centres had a successful year. A
new Centre was opened at Burleigh Waters and the
Tugun Centre underwent refurbishment to reflect the
beach lifestyle of the community. The Yatala Centre
moved to a new, larger location at Meadowbrook that
enabled a new depot to be opened. New systems for
our depot and Centres were implemented to address
manual handling risks for our volunteers, drivers and
employees.

Special Works
The Diocese manages Families Back on Track,
HumberPlace, ClareHaven and 12 Community
Housing Organisation program properties. Families
Back on Track provided transitional accommodation
and wrap-around support services to 53 adults and 81
children this year.

CENTRAL COUNCIL

REPORTS

The Beaudesert Food Division made food parcels
that equated to 78,000 items being provided to those
facing tough times. The StepUp loans worked with
people in financial difficulty to assess their financial
situation and create payment plans that meant a drop
from 10 percent to just eight per cent of clients falling
into arrears.

Membership

2014-15

Vincentians

598

Volunteer members

600

Conferences

26

Regional Councils

4

Twinned Conferences

27

Supporting statistics

2014-15

People assisted through emergency relief,
home visitation and support centres

35,442

Adults and children assisted through
Families Back on Track
People assisted through the Home
Modification and Maintenance program
People assisted through the Step Up
loan scheme

139
6,745
117

Households that received Home Assist
Secure Services

3,803

People assisted with counselling
through the Child and Family program

196

The Home Maintenance and Modification program,
funded by the Commonwealth and Queensland
Governments, enabled the Diocese to deliver services
to assist elderly and disabled people to continue living
independently in 6,745 homes. The Home Assist
Service provided 6,446 services to 3,803 households.
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DIOCESAN CENTRAL COUNCIL REPORTS
TOOWOOMBA DIOCESAN
CENTRAL COUNCIL

Membership

2014-15

Vincentians

368

Volunteer members

425

Conferences

28

Regional Councils

4

The Toowoomba Diocesan Central Council’s 28
Conferences assisted more than 23,124 people in need.

Twinned Conferences

48

Centres of Charity

Supporting statistics

2014-15

The 15 Centres across the Diocese performed well during
the financial year. Madonna House in Toowoomba again
achieved more than $1 million in revenue that assisted
with the delivery of services and programs. A new, larger
Centre was purchased at Dalby to provide more space for
the conference to support those in need.

People assisted through emergency
relief, home visitation and support
centres
Men assisted through the Cornerstone
Program – Hostel

39

Special Works

Individuals assisted through the
Cornerstone Program – case
management

760

People assisted through Disability
Support Services

22

People assisted through Cornerstone
Program Roma

66

Supported tenancies through the
Sustaining Tenancies program

6

Families assisted through the Parenting
Program

77

People assisted through budget
counselling

88

President

John Elich

Executive Officer Kathie Brosnan

The Family Intervention Service program had a
successful year working with key agencies to provide
assistance for families. The service provided home
based intervention for 47 families and a Family
Parenting program to 77 people.
The transport and shopping service provided 2,890
trips for the elderly living in Warwick and surrounding
areas. The service aims to connect the elderly with the
wider community.
Warwick’s Cornerstone program provided 39 men
with immediate accommodation through the hostel
and case management of a further 760 individuals for
other housing related issues. The program expanded
to Roma during the financial year, with ten additional
crisis accommodation. Our Sustaining Tenancies
program assisted eight locals to sustain their tenancies
through the private housing market. The Department
of Housing and Maranoa Shire Council awarded the
Society with a contract to manage 45 community
housing properties in the Roma area.
Drought affected farmers across the Diocese, with
Roma Conference working hard to distribute more
than $70,000 worth of relief assistance.

Number of transport and shopping trips

23,124

2,890

3.2
EQUALITY
The society, in each of its Conference (the
primary basic unity of the St Vincent de Paul
Society), makes no distinction regarding
gender, wealth, occupation, social status or
ethnic origin.
The Rule of the St Vincent de Paul Society in
Australia 7th edn (2012) p.20
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REBUILDING
LIVES
THROUGH
GOOD WORKS
EVERYDAY ACROSS QUEENSLAND THE SOCIETY’S GOOD WORKS ARE TURNING
AROUND THE LIVES OF PEOPLE IN NEED.
As a teenager, James* experienced sexual violence
at the hands of another, a traumatic experience that
would be a barrier to experiencing a happy, balanced
life. He spent years addicted to drugs, in and out of jail
for a range of crimes and living day to day. Trust was a
big issue for James.
This hard life caught up with James around his 45th
birthday, when he could no longer outrun his pain and
suffering. He was unwell, his body unable to cope
with sleeping rough and after spending some time in
crisis accommodation at Ozcare Men’s Hostel, he was
referred to a local Vinnies transitional housing program.
James viewed housing as another form of prison and
was terrified of making the commitment to renting.
With support from Ozcare and the Society, he
reluctantly agreed. At first he struggled to trust and feel
safe in his new home, then through regular support
from his housing officer and local services he settled
into the transitional house.
After arriving with only a small back pack, James had
material belongings for the first time in his life, including
a television and then a computer. After a couple of
weeks he attended the weekly tenants’ morning tea.
This is when he truly started coming out of his shell.
He was instrumental in creating a communal vegetable
patch and making sure the buildings were maintained.
At the morning teas James transformed from hiding in
the corner to greeting his fellow tenants, sharing a cup
of tea and even opening up about the struggles he had
been through. He attended the classes and life skills
programs. James made his first home cooked meal,
igniting a passion for food, cooking and security.

As his transitional housing was coming to an end the
opportunity to move into the affordable long-term
housing program became available. This was a risk
and a challenge for someone who had never been able
to settle down. James moved into a new unfurnished
apartment, this time with more than a small backpack.
The local Society warehouse sourced a bed and some
basic furniture that was just for him.
In his new home, James found the courage to visit a
doctor and address some of his nagging health issues
including blood tests and the removal of tumors. Most
importantly, it’s been more than a year since James
used drugs, an achievement he proudly shares with
his support workers and visitors as he makes a cup of
tea or whips up a delicious meal.
A safe house and a good support network helped
James rebuild his life after he hit rock bottom. He
ran for most of his life from abuse he suffered as a
teenager and with the help of donors, Vincentians,
support workers, the Society’s housing program and a
cooking class, he is getting back the life he deserves.
Even with all this help, James did the hard work, found
the courage to take a chance and trusted the Society’s
hardworking people to help him.
James is doing well. He has a yoghurt maker and is on
the hunt for new recipes, a far change from his life of
pain and crime.
*Name changed to protect identity
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OUR
PERFORMANCE
In 2014-15 the Society completed the second year of our Strategic Plan 2013-2016.
The Plan consists of three themes that have goals set to assist us to achieve our targets.
The Plan is summarised in the table below, which shows our themes, goals, targets and
achievements for the financial year. The table also shows what we aim to achieve through
the next financial year.
The Society Strategic Plan 2013-16 is available at www.vinnies.org.au
Key focus:
1. Spirituality: Nurturing faith and the spiritual life of the Society.
2. Sustainability: Growing a committed, active and skilled Society supported by improved work,
leadership and communication.
3. Service: Ensuring the best use of our resources to serve the people who are most in need.

Key focus 1 Spirituality:
Nurturing faith and the spiritual life of the Society.

GOALS
1.1
Resources

1.2
Leadership

TARGET
(PERFORMANCE
MEASURES)

Key:

completed

STATE
ACHIEVEMENTS

DIOCESAN
ACHIEVEMENTS

Provide
resources
to facilitate
Conference
leadership to
ensure that
meetings include
a period of
reflection and
sharing

Updated general
Conference and
Membership resources

Held Festival Masses
across the State

Created a Formation and
Development package

Quarterly Diocesan
President spiritual
reflection

Build willingness
among members
to become
involved in
reflection

Renewal program rolled
out for Conferences

Held Festival Masses
across the State

Vinnies View stories in
The Catholic Leader

Held Diocesan Spiritual
retreat in Far North
Queensland
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Vincentian Vocation
newsletter distributed to
Conferences regularly

Delivered Vincentian
seminars in some
Diocese

in progress

PROGRESS

not completed

AIMS FOR
2015-16

Completed

Greater use of the
Spiritual Development
and Skills Training
booklets

Completed

Roll out training
programs to
Conferences
Develop Schedule of
ongoing Vincentian
seminars

OUR

PERFORMANCE

Key focus 2 Sustainability:
Growing a committed, active and skilled Society supported by improved work,
leadership and communication.

GOALS
2.1
Capability

TARGET
(PERFORMANCE
MEASURES)
Continually review
the capability to
deliver current
and future
services

STATE
ACHIEVEMENTS

DIOCESAN
ACHIEVEMENTS

Implementation of the
Fundraising strategy

Held inaugural Vinnies
CEO Sleepout®
in Townsville and
successful Community
Sleepouts held in
Gold Coast, Far North
Queensland, Sunshine
Coast and Brisbane

Risk review undertaken of
government programs
Recruited volunteer Good
Works Ambassadors
Built relationships with
newly appointed Ministers
following change of state
government

2.2
Governance

Improve
governance
around the
selection of
Government
Programs for
Vincentians and
management of
risks

Implemented
recommendations of risk
review and commenced
action plan
Reviewed involvement
and developed strategic
plan for the new National
Disability Insurance
Scheme (NDIS)

PROGRESS
In progress

Completed

Installed CCTV in stores
to enhance the safety of
our people
Completed Risk
Management Matrix for
some Dioceses

Deliver Aged
Care Governance
training for State
Council
Develop a better
understanding
of the synergies
between Ozcare
and the Society
and plan
accordingly

Approved and begun
implementing Child
Protection Strategy,
including Screening &
suitability policy
Developed a state
Business Continuity Plan
in collaboration with
Dioceses
Develop a plan
that works
towards special
works becoming
self-funding
and program
sustainability
assessed against
a risk framework
at outset

Develop next
Strategic Plan
2016-19
Continue
governance
training schedule
for State Council
members

Revised privacy
statements for
compliance under
legislation changes

2.3
Sustainability
plan

Ignite stewardship
and recognition
activities to grow
base of supporters
and direct
donations to the
Society
Introduce new
fundraising
initiatives to
offer new ways
to support the
Society including
the Good Shop,
Vinnies Team Spirit
and key events

Built relationships with
local government to
deliver new initiatives

Implemented strategic
plans in most Dioceses

AIMS FOR
2015-16

Improved annual budget
process

Completed strategic and
operational frameworks

Developed Disability
Services Strategic Plan
in preparation for NDIS
rollout

Capital works programs
developed in each
Diocese
Linked with local
community organisations
for continuity of care

Completed

Implement the
Human Services
Quality Framework
(HSQF) across
all governmentfunded support
services to achieve
accreditation
Review nongovernment
funded programs
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GOALS
2.4
Recruitment

TARGET
(PERFORMANCE
MEASURES)
Develop a
member,
volunteer and
staff recruitment
plan that supports
the Society’s
sustainability
objectives

STATE
ACHIEVEMENTS

DIOCESAN
ACHIEVEMENTS

Review of Human
Resources policy
by external agency
for consistency with
legislation

Established 19 new
Youth Programs

Conducted Human
Resource training across
the state relating to Code
of Conduct, Employee
Agreement and all
policies and procedures.

PROGRESS
Completed

Recruited Multi-Centre
Managers to support
regional Centres
Delivered specialist
mental health and
cultural specific training
for relevant Conferences

2.6
Communications

Build Parish
rapport through
providing regular
Conference
communications,
encouraging
membership
and providing
resources and
training

Met regularly with
Bishops and the
Archbishop

Increase
communications
among members,
volunteers, staff
and external
stakeholders
through clear,
succinct
messages
distributed
through different
channels

Received a Silver Award
from the Australasian
Reporting Awards for the
Society’s 2013-14 Annual
Report
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Met regularly with Parish
Priests

Retain existing
members and
volunteers
and attract
new through a
recruitment plan,
with a focus on
rural and regional
areas
Develop and
implement a
mandatory training
program targeted
to specific services
needs

Growth in membership in
some Diocese
Delivered monthly tool
box talks

2.5
Parish
relationships

AIMS FOR
2015-16

Completed

Continue to meet
regularly with all
levels of clergy

Completed

Recruit Mission
Development
Coordinators

Involved Parishes in
expansion of youth
programs
Vincentian involvement
in Parish programs and
church activities

Informed Conferences of
State Council activities
and direction through
quarterly updates
Provided all Conferences
with Society email
address to improve
communication

Contributed monthly
to President’s Pen
newsletter
Distributed regular
Diocese newsletters
Provided Diocesan
Council meeting minutes
to members
Digital technology to
support electronic
communications
Established and
enhanced Tenant
committees to
encourage local
participation

Provide iPads
and training to
Conferences
funded through
grants
Social Justice
Committee to
advocate with
key stakeholders
on social issues
including
gambling, utility
prices and
education costs

OUR

PERFORMANCE

Key focus 3 Service:
Ensuring the best use of our resources to serve the people who are most in need.

GOALS
3.1
Business
process
improvement

TARGET
(PERFORMANCE
MEASURES)
Members,
volunteers and
staff obtain
accurate,
appropriate and
timely financial
reports which
reduces waste
and duplication
of effort

STATE
ACHIEVEMENTS

DIOCESAN
ACHIEVEMENTS

Approved a cloud
solution for Tech One and
Office 365

All Conferences use
collective banking

Completed Treasurers
handbook and training
Reviewed procedures
and contracts for cost
savings

PROGRESS
Completed

AIMS FOR
2015-16
Rollout Cloud storage
solutions

Inclusion of monthly
budget reviews

Provide QDOS and
EFTPOS in all Centres

Local Cloud based
solutions for risk register

Introduce electronic
filing solutions to
replace paper-based
systems

Rolled out second phase
of electronic banking
options for Conferences
and Centres
Second phase rollout
of QDOS and EFTPOS
across Centres

3.2
Improve
efficiency
through
increased
emphasis
on business
management
processes

Improve
management
decision
processes by
designing and
implementing
plans containing
improved data
collection
and reporting
mechanisms

Upgraded SOL data
system

3.3
Society
services
to meet
exceptional
standards

Identify
opportunities to
meet and exceed
best practice in
all services

Provided training to all
Child and Family program
staff

Improved SOL data entry
across the State through
training and support for
Conferences

In progress

Ensure ease of use for
Vincentians and staff
to input service data
and obtain reports

Begun shifting to
electronic filing for
paperless environment in
some Dioceses

Reacted quickly to
Cyclone Marcia and
East Coast low to deliver
disaster relief in areas of
need.
Assisted individuals in
addressing work training
skills

Completed

Conducted external
Workplace Health
and Safety audits
and implemented
recommendations
Successful accreditation
of the Toowoomba
Disability Service

Integrate systems to
improve efficiency

Review all policies
and procedures to
identify gaps and
develop consistencies
for funded programs
Implement consistent
case management
processes including
an integrated
electronic case work
records
Secure government
funding to develop
and implement skills
programs
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GOALS
3.4
Retail
expansion
to support
supply of
services

3.5
Expand the
range of
services

TARGET
(PERFORMANCE
MEASURES)

STATE
ACHIEVEMENTS

DIOCESAN
ACHIEVEMENTS

Continuously
improve
performance
of retail centres
to better serve
the needs of
the poor and be
recognised as
the number one
retail charity of
choice

Centres Strategic Plan
approved by State
Council

Land and buildings
purchased for business
sustainability.

Centres in Toowoomba
and Rockhampton
turnover $1 million

Opened new Centres and
ongoing refurbishment of
Centres

Expanded from 130 to
134 Centres

Filled Retail Coordinator
positions

Subject to
identified
sustainability
principles,
identify and
pursue suitable
opportunities
with
Government,
business and
individuals to
provide and/or
expand special
works

Established and grew
Vinnies Youth programs
(SENSE mentoring,
Buddies Days, kids
camps, VOICE and
school programs)

Successful expansion of
Clemente program into
Toowoomba

New Department
of Social Services
funding agreements for
Emergency Relief and
Settlement Services

PROGRESS
Completed

AIMS FOR
2015-16
Recruit a State
Centres Support
Manager to drive
Centres Strategic
Plan
Five year plan for
Dioceses

Completed

Explore opportunities
to establish Clemente
on the Gold Coast

New Cornerstone
program introduced in ten
new properties at Roma

Develop self-help
programs to upskill
those in need

Acquired 45 properties
in Maranoa Shire to
continue providing
affordable housing
solutions

Link the Social
Justice and Mental
Health committees to
review resources for
Conference members

Submissions for GLASS
to provide affordable
housing solutions and
specialist support
accommodation
Approval of new State
Homelessness Model
based on the successful
Cornerstone program

3.1
MEMBERSHIP
The Society is open to all those who seek to live their faith loving and committing themselves to their
neighbour in need. (See Article 6.4 of the Rule)
The Rule of the St Vincent de Paul Society in Australia 7th edn (2012) p.20
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OUR GOVERNANCE
The Society relies on its State Council to effectively govern the various activities and
relationships that make up our organisation. Good governance is embedded in the
practices and procedures that help the Society’s people do their work effectively and
openly in an environment where their roles and responsibilities are clearly understood.

Legal Structure
The full name of the Society is “St Vincent de Paul
Society Queensland”. The Society is incorporated by
Letters Patent pursuant to the Religious Educational
and Charitable Institutions Act 1861. This entity
is charged with responsibility for providing the
organisational structure and support for its members
to carry out the Society’s charitable work in
Queensland.

Membership
The Society has three categories of membership:
1. Conference members (also called Vincentians) join
together in Conferences. Conference Members
seek to live out their faith and voluntarily offer their
time, expertise and support the delivery of our
Good Works. Conferences may be established
within a parish, town, suburb, school, workplace or
social group. Members of the Conference interact
directly with the community to provide assistance
to Queenslanders at a grass roots level.
2. Associate members also live out their faith in action
but do not attend Conference meetings.
3. Volunteer members are those who respect
the ethos and mission of the Society and who
volunteer in any of the Society’s works or
programs.

The Society has established procedures for
registration as a member. Any person registered as a
Conference member has voting rights in relation to the
affairs of the Society.

Diocesan Councils
In Queensland, the Society is divided into eight
areas, each called a Diocese. Each is governed by a
Diocesan Council made up of Conference members in
that Diocese, and a Spiritual Adviser. Representatives
on the Diocesan Council comprise of an elected
President, Conference members appointed by the
President and Presidents of lower (Regional) Councils
in that Diocese.

State Council
The State Council is ultimately responsible for
the oversight and review of the management,
administration and overall governance of the Society,
including:
•

Meeting the Society’s objectives

•

The protection of members’ interests

•

Upholding the values of the St Vincent de Paul
Society and adhering to high moral standards and
ethical behaviour

St Vincent de Paul Society Queensland 47

OUR GOVERNANCE
•

Authorising policies and overseeing the strategic
direction of the Society

•

Establishing goals for management and monitoring
the achievement of these goals

•

Engaging, reviewing and replacing the Chief
Executive Officer

•

Approving major capital expenditure, the
undertaking of major financial commitments and
the annual budget

•

Approving the annual report and
financial statements

•

Ensuring compliance with applicable laws and
regulations

State Council has established various advisory
committees to assist Council in carrying out the works
of the Society. Committee members are appointed by
State Council having regard to the particular skills and
expertise required for the Committee to perform its
functions. Membership of Committees is made up of
Society members, employees and volunteer members,
many with significant business expertise that extends
beyond capabilities provided by members of State
Council.

•

Monitoring the risk management strategy

State Council

•

Providing a linkage between subsidiary Councils
and Conferences to the National Council.

The composition of the State Council is determined
using the following principles:
1. The President of each Diocesan Council is a
member of State Council
2. The State President is elected by the State Council
for a period not exceeding four years
3. The State President has the right to appoint Society
Conference members to the Council including,
if the President so wishes, Vice-Presidents, the
State Treasurer, the State Secretary, a Youth
Representative and Spiritual Adviser.
The President of State Council for the Society is the
Society’s representative on the National Council of The St
Vincent de Paul Society in Australia. State Council meets
at least once every quarter and is currently composed
of fifteen members and a non-voting ex-officio member
being the Spiritual Advisor. State Council delegates
management of the Society’s resources to the executive
team under the leadership of the Chief Executive Officer
and to lower Councils, to deliver the strategic direction
and goals determined by the State Council. To assist
with decision-making, State Council is also supported
by advisory committees established to manage activities
requiring specific capability and expertise. Committee
membership may be drawn from Vincentians, volunteer
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members, community members, or employees. The
Society’s Internal Auditor provides an independent,
objective assurance and consulting activity designed to
add value and improve the Society’s operations.

The State Council consists of the President and Vice
Presidents, Diocesan Central Council Presidents, State
Treasurer, Youth Representative, Spiritual Advisor and
State Secretary.
The State Council has responsibility for the oversight
of the activities and finances of the Society and all
its Councils and Conferences. The State Council
established a State Administration Office, overseen
by the Chief Executive Officer, to which it delegates
various corporate and operational functions.

Remuneration
State Council Members do not receive payment for
their services. Their positions are voluntary.
However some members of State Council are
provided with a fleet vehicle to facilitate travel and are
reimbursed for costs they incur to attend meetings, or
in the course of performing the duties associated with
their roles.

OUR

During the financial year, State Council held
5 meetings. Meeting attendance is illustrated below:

STATE
COUNCIL
MEMBER

MEETINGS
ENTITLED TO
ATTEND

MEETINGS
ATTENDED

John Forrest

5

5

Robert Leach

5

3

Ron Sullivan

5

5

Annette Baker

5

5

June Chandler

5

4

Peter Driver

5

5

Catherine Lutvey

5

4

John Harrison

5

5

Noel Sweeny

5

5

Ian Laherty

5

5

Mike Ryan

5

4

John Elich

5

4

Brian Headford

5

4

Dennis Innes

5

5

Joe De Pasquale

5

3

Fr Ray Kearney

5

3

GOVERNANCE

Risk Management
Our State Council oversees the establishment,
implementation and review of the Society’s Risk
Management Framework. The framework includes the
following documents:
•

Risk Management Policy

•

Risk Management Strategy

•

Risk Register.

The Society’s Risk Management Policy sets out the
principles that the State Council and all levels of
the Society need to comply with, in managing risk.
The Risk Management Strategy aligns effective risk
management practices for all classes of risk across
the organisation within a common framework. It is
intended to support the Risk Management Policy and
improve existing risk management practices. It is not
designed solely to eliminate risk, but rather to manage
the risks involved in all Society activities, to maximize
opportunities and minimise risk.
The Risk Register records the outcome of risk
assessment processes including the risk description,
risk weighting, risk treatments and controls to be
implemented to further mitigate identified risks.
During the year, the Society developed action plans
for implementation of new risk controls including
development and implementation of a business
continuity plan for the organisation, development
of new policies and procedures relating to child
protection and screening, and development/review
of strategic plans and compliance procedures for
government funded programs.
The Audit and Risk Committee is the key advisory
committee with oversight of the Society risk
management practices, including the reporting of risks
by management to State Council.
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OUR GOVERNANCE
Policy

Risks

During the year, State Council implemented policies to
assist with supporting the governance expectations of
the Society.

The Society recognises risk identification and
Risk Management as an integral part of its good
governance and management practice. The Society
also recognises that to be effective, Risk Identification
and Risk Management must become part of the
organisation’s culture and must be integrated into the
day to day activities of the organisation and be the
responsibility of every employee, contractor, volunteer
and member of the Society.

Conflict of Interest Policy
The Conflict of Interest Policy applies to all Vincentians,
volunteer members and employees and provides
guidance on identifying, declaring and managing
conflicts of interest. The policy is intended to ensure
that the Society remains accountable to the wider
community.

Discrimination, Harassment and Bullying Policy
The Society is an equal opportunity employer,
committed to ensuring all forms of discrimination,
harassment and workplace bullying does not occur
in the workplace. The policy provides guidance for
identification of unlawful behaviour and outlines
procedures that the Society has in place to deal with
complaints.

In order to cover the areas of Risk Identification and
Risk Management, the following documents were
created so that innovative/creative solutions are
available to the Society which should reduce the
potential overall negative impact. These documents
created are as follows:
•

Risk Management Policy

•

Risk Management Framework

•

Risk Management Strategy

•

Risk Register

Screening and Suitability Policy

•

Risk Management Plan

The Society is committed to protecting the people it
assists, particularly those that are most vulnerable.
The policy has been implemented to enable proper
screening of Society representatives, including
assessment of any criminal history that would preclude
undertaking of work for the Society.

•

Internal Audit Progress Report

Child Protection and Wellbeing Policy
The Society is committed to the safety and wellbeing
of children and the protection of children from harm.
To meet its commitment, the policy establishes a
child protection framework that meets legislative
requirements but also provides additional measures
designed to create a child safe environment by
providing training, maintaining reporting processes
and monitoring of individuals to ensure standards and
procedures are met.
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During the development of the documents the
Society noted some risk areas within the organisation
and steps were taken to mitigate these risks to an
acceptable level.

Fraud Risk
Contributing elements
•

Lack of implementation of policy and procedures
of the Society

•

Inadequate monitoring and reporting systems

•

Ineffective management.

Mitigating steps taken
•

Developed a strategy to raise awareness about the
Society’s Fraud Policy and Whistle-blowers Policy
in conferences, shops, warehouses and offices

•

Developed a procedure for validating volunteer and
member identifications

•

Enhanced eTapestry (information database)

•

Internal Audit performed on fraud risk and
management’s commitment towards fraud risk.

OUR

Loss of government funded programs
Contributing elements
•

Change of Government policy

•

Breach of covenants

•

Service delivery procedures not followed

•

Inadequate recording and monitoring procedures.

Mitigating steps taken
•

Implement greater senior management controls

•

Implementing various reporting mechanisms to
report progress of government projects

•

Review of existing systems and procedures in
order to identify compliance gaps

•

Implement a strategic framework for operating
of programs which includes training for staff and
volunteers

•

Internal Audit performed on the risk associated
with loss of government funded programs.

GOVERNANCE

Retail and Support Centres
Contributing elements
•

Non-compliance with the Society’s Policy and
Procedures

•

Non-compliance with Workplace Health and Safety
legislation including Fire & Electrical Safety and the
Society Safety Management System folders

•

Inadequate training for volunteers and staff to meet
legislative requirements.

Mitigating steps taken
•

Internal Audit is performed to check compliance
and to ensure the protection of the Society, its
volunteers and members

•

Implementation of an online Point of Sale (“POS”)
system to reduce cash handling risk

•

Training provided to Centre Managers, volunteers
and staff.
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STATE COUNCIL
JOHN FORREST

PETER DRIVER

State President

State Treasurer

APPOINTED MARCH 2014

APPOINTED FEBRUARY 2010

Background: John commenced
his career in the technical and
broadcast services of radio and
television, then also serving in management roles in
electrical contracting and retail/hospitality organisations.
He has been a member of the Society and working in
various roles since 1991, serving in Conference, Regional
and Diocesan President roles, and has been involved
with a number of Committees including Chair of Retail,
and Property and Finance Committees.

Chair of the Finance Committee
Member of Property Committee

ROBERT LEACH
Vice President
APPOINTED MAY 2010
Chair of Vincentian Vocational
Development Committee
Qualifications: BA DipEd, A.Mus.A (Piano)
Background: Robert was a secondary school teacher
specialising in English and History and for a few years
taught piano. He has been working in various roles within
the Society since the early 1980s.

Qualifications: BBus, FCPA, JP (Qual)
Background: Peter has extensive experience in finance,
civil construction, corporate governance, management
and administration at the executive level. He is a partner
of an accounting firm in public practice.

JUNE CHANDLER
State Secretary
APPOINTED FEBRUARY 2010
Chair of the Migrants and Refugees
Committee and Joint Chair for Children’s
Education Fund
Background: June has been involved with the Society
for eleven years and held various positions within her
local Conference and Regional Council. June is a Director
on the Ozcare Board.

CATHERINE LUTVEY
State Youth Representative

ANNETTE BAKER

APPOINTED MARCH 2014

Vice President

Chair of the Youth Committee

APPOINTED MARCH 2014

Qualifications: BEd and BA

Chair of the Membership Committee
and Homelessness Reference Group

Background: Catherine is a primary school teacher and
currently undertaking her Masters of Religious Education.
She has been with the Society since high school in various
roles including Youth Facilitator for Western Diocese
in 2008. Catherine is passionate about social justice
and making a difference in peoples’ lives through her
involvement in the works of the Society. She also recently
spent a year volunteering for the Salesians, teaching at
Don Bosco College in Samoa.

Background: Annette’s working life has centred around
communications and aged care nursing. She has been a
volunteer in Parish, school and community organisations
for the past 50 years.

RON SULLIVAN
Vice President
APPOINTED MAY 2010
Chair of State Disaster Relief Committee
and member of National Overseas
Development Council and Overseas
Development Committee Qld
Background: Ron has 46 years of civil engineering and
construction experience on large scale projects.
He has been involved with the Society for three decades
and been President at Conference,Regional and
Dioceses levels. Ron is a director on the Ozcare Board.
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JOHN HARRISON
Brisbane Diocesan Central
Council President
APPOINTED MARCH 2012
Background: John has experience in
the areas of retail, human resources
and wholesale logistics. He is a Funeral Celebrant and
provides pre-marriage and grief counselling services.
John has more than 17 years with the Society.

STATE

COUNCIL

JOE DE PASQUALE

NOEL SWEENEY

Western Diocesan Central
Council President

South Coast Diocesan Central
Council President

APPOINTED MAY 2012

APPOINTED JANUARY 2014

Member of Audit and Risk Committee

Background: Noel has been a
member of the Society since 1978
and has held senior positions.
He is retired, sharing his time between his main loves, his
wife, children, grandchildren and the Society.

Qualifications: Personnel Administration Certificate
Background: For more than 25 years Joe worked
as a principal internal auditor in the Australian and
Queensland Governments. His work included conducting
systems based audits; promoting accountability
and improved financial management practices;
ensuring the delivery of programs was in compliance
with legislation and stated objectives. Joe has also
developed and helped implement the use of self-audit
packages for management and employees to meet their
accountabilities and provided consultancy services.

IAN LAHERTY
Northern Diocesan Central
Council President
APPOINTED MARCH 2014
Qualifications: Ass.DipBus
Background: Ian has experience gained from 20 years
in banking before running a successful small business for
15 years that made sure the local Centre of Charity was
supplied with stationery. He has been with the Society for
more than 20 years, with the support of his wife Isabel.

JOHN ELICH
Toowoomba Diocesan Central
Council President
APPOINTED APRIL 2014
Qualifications: B.Econ. Dip.
Psych. Dip. Ed.
Background: John joined the Society five years ago
and has been involved in the Housing committee,
Toowoomba Family Support Centre and his local
conference. He is a retired educationalist and held
positions of Director of Education and Director of TAFE
Institute. He is a strong advocate of shared servant
leadership.

MIKE RYAN
Rockhampton Diocesan Central
Council President
APPOINTED JUNE 2014

DENNIS INNES

Qualifications: B.ED. Grad Dip. Ed.

Far North Queensland Diocesan
Central Council President

Background: Mike has been a member for more than
16 years and has held a number of key leadership roles
before becoming Diocesan President. His career spans
primary school teacher before becoming the TeacherLibrarian and Computer Coordinator at Glenmore State
School in 1989 and retiring in 2009.

APPOINTED MARCH 2013
Member of State Housing
Committee, and Retail Strategic
Committee
Qualifications: Dip.BusMgt
Background: Dennis has held senior positions within
the Society since joining more than six years ago. He
spent 41 years with Australia Post, with two of those
years conscripted to National Service with a tour of South
Vietnam. Dennis has previous experience providing
emergency relief services. He currently holds a position
on his local Parish Council, and is a member of the
Justice and Care Board of Governance for the Catholic
Diocese of Cairns.
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STATE COUNCIL
BRIAN HEADFORD
Townsville Diocesan Central
Council President
APPOINTED OCTOBER 2013
Qualifications: DipBus(FLM),
DipQA, DipTAA and Accredited
Mental Health First Aid Instructor,
Chair of the Mental Health Advisory
Committee
Background: Brian has been with the Society for more
than 11 years. He has more than 37 years in the armed
forces. While he is in a civilian role today, he served 25
years in uniform. He delivers the Mental Health First Aid
courses across the Society.

FATHER RAY KEARNEY
Spiritual Advisor
APPOINTED AUGUST 2010
Background: Father Kearney
was ordained in 1962 and was an
Assistant Priest at Mount Gravatt
and St Mary’s Ipswich.
He led the Booval and Sunnybank parishes. In between
serving parishes, he lectured at the Seminary on
philosophy and also went to Rome to complete post
graduate studies. Father Kearney is now retired.

State Administration
State Administration employs paid employees on
behalf of the Society to carry out its activities including
coordinating volunteer members to support the work of
Conferences across the State.

Remuneration
All employees receive a salary or wage for their services.
Paid employees may be eligible for tax and fringe benefits
concessions in addition to their standard entitlements.
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EXECUTIVE

OFFICERS

EXECUTIVE OFFICERS
PETER MAHER OAM

DEBORAH NISBET

Chief Executive Officer

Chief Financial Officer

APPOINTED NOVEMBER 2004

APPOINTED JUNE 2009

Qualifications: MEd, BEd, Grad
Cert Mng, Grad Dip RE, Grad Dip
RS, Dip Tch, Cert IV Real Estate,
FAICD, FAIM, FCEOI

Member of Property, Finance, and
Disaster Committees

Background: Peter has more than 23 years’ experience
across the government and not-for-profit sectors. Prior to
joining the Society he was working in senior management
at Australian Bureau of Statistics, Centrelink and the
Department of Prime Minister and Cabinet. Peter’s early
career was in the education sector in various teaching
and principal positions in New South Wales and the
Australian Capital Territory. Peter serves on numerous
boards and Government committees.

Background: Deborah has more than 21 years’
experience in the accounting field, with over 15 years
at senior management level, across multiple industries
including not-for-profit, financial services, education,
manufacturing, construction and import/ export. She
has also extensive experience in various organisational
structures from large listed companies, private
companies, sole traders and incorporated associations.
Her passion is utilising her skills and knowledge to
steward the Society to a strong financial base through
improving and developing systems, facilitating increased
efficiencies, leading to stronger outcomes and greater
capacity to achieve mission. Debbie is also Chair of CPA
Qld Corporates Committee.

ANNA AUBREY
General Manager – Operations
APPOINTED JANUARY 2013
Member of the Centres Strategic
and Operations, and Disaster Relief
Committees
Qualifications: BA (Social Sciences and
Communications)
Background: Anna has more than 15 years’ experience
working in not-for-profit sector, with a focus on
Communications and Fundraising. She has provided
extensive government relations and strategic leadership
across multiple industries including disability, agriculture,
water, welfare and healthcare.

CAROLYN SAUVAGE
Business Development Manager
APPOINTED MAY 1999
Member of the Disaster Relief,
Clemente and Children Education
Fund Committees

Qualifications: BBus (Acc), FCPA, C.dec, GAICD

SHARON SHEARSMITH
People, Housing and Programs
Manager
APPOINTED MARCH 2005
Member of the State Housing
Committee, Member of WHS
Committee
Qualifications: BBus
Background: Sharon has extensive experience in
human resources and program management. She has
been with the Society for more than 10 years, providing
human resources advice and guidance and overseeing
the effective operations of various Society programs
including housing, homelessness, home and community
care and settlement services.

Qualification: DipBusSt
Background: Carolyn has broad experience in the
corporate and not-for-profit sectors. Since joining the
Society she has been involved in the administration
and Vincentian program areas before taking the lead in
business programs.
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EXECUTIVE OFFICERS
JACKIE YOUNGBLUTT

RAY O’DONNELL

State Programs Manager

Brisbane Executive Officer

APPOINTED JANUARY 2015

APPOINTED NOVEMBER 2006

Member of the State Housing
Committee

Member of the Centres Committee

Qualifications: GDipSocSci,
DipSoc Housing
Background: Jackie has worked for the Society for 14
years both operationally and strategically in state and
regional positions across a number of program areas.
Jackie’s current role involves managing and developing
the strategic direction of the Society’s homelessness,
housing, microfinance and home and community care
responses to ensure the organisation can continue
to offer services that are relevant, sustainable and
innovative.

JOE DUSKOVIC
Corporate Secretary
APPOINTED JANUARY 2013
Member of Property and Finance
Committee
Qualifications: LL.B, Grad. Dip. Legal Practice
Background: Joe has worked in various law firm and inhouse legal roles since 1994. Before joining the Society,
he worked for eight years in an executive position as
general counsel and company secretary of a prominent
Queensland property development company. Joe has
extensive knowledge of corporate governance, risk
management and significant property and corporate
transactional experience.

VIVEK CHOPRA
Internal Auditor
APPOINTED APRIL 2014
Member of the Audit Committee
Qualifications: B.Com, MAcc, CPA.
Background: Vivek has worked in various auditor roles
for more than 10 years. He brings extensive experience
in operational and quality auditing across a range of
industries. He is also an Executive Committee Member of
Global Organization of People of Indian Origin QLD and
Australia India Business Council QLD.
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Qualifications: MEd Admin,
DipEd, BA, C.dec
Background: Ray has provided high level policy advice
to the Australian and Queensland Governments on
education, training, employment, multicultural affairs
and industrial relations. His extensive work experience
includes the areas of public administration, nongovernment organisations, Queensland secondary
schools, TAFE teaching, industry training, college
administration, finance, sales, insurance and banking.

ROBERTA JAYS
Western Executive Officer
APPOINTED APRIL 2013
Member of the State Centres
Committee, Member of Gilles House
Committee
Qualification: Graduate Diploma of Business UQ
Background: Roberta has held various management
and administrative positions within the retail industry.
Since starting with the Society in 2001, Roberta has
worked in a variety of positions.

CASSANDRA ASHTON
South Coast Executive Officer
APPOINTED JULY 2005
Member of the State Centres
Committee, Member National
Centres Committee
Qualifications: MM (Community Management),
DipCouns
Background: Cassandra has more than 17 years’
experience in the not-for-profit sector. She has broad
experience in program development and implementation
and has managed a range of projects and social services
within the sector.

EXECUTIVE

KATHIE BROSNAN

MAREE FELL

Toowoomba Executive Officer

Far North Queensland
Executive Officer

APPOINTED JUNE 2007
Member of the State Centres
Committee
Background: Kathie has experience in a variety of
management roles in both private and not-for-profit
organisations. Prior to being appointed Executive Officer,
she held various other positions within the Society.

DOUG MAYNARD
Rockhampton Executive Officer
APPOINTED DECEMBER 1994
Background: Doug has held
various positions including
Accountant and Acting
Administrator during his 14 years in management
positions within the health industry sector. He has been
employed with the Society for 18 years, holding the
positions of Diocesan Coordinator and Administrator
before being appointed as the Executive Officer.

JEANNETTE MANGANARO
Townsville Executive Officer
APPOINTED SEPTEMBER 2013
Qualifications: BBus, CPA, Cert IV
TAA, JP (Qual)

OFFICERS

APPOINTED JULY 2006
Member of the State Centres
Committee
Background: Maree has been working in the notfor-profit sector for more than 21 years. Prior to
commencing with the Society she was working with
women in crisis at Ozcare.

JODY TUNNICLIFFE
Northern Executive Officer
APPOINTED JULY 2012
Member of the Northern Housing
Committee
Qualifications: BA: Psychology and Neurology, Post
Grad Rehab, Post Grad Health and Medical Law, Master
Health Sciences, Master Health Administration
Background: Jody has more than 24 years’ experience
in the human services sector having held a number
of senior roles in government, minister’s offices and
community organisations. She has spent most of her
career advocating on behalf of and supporting the
social, community and health sectors. Jody is currently
completing her PhD in Public Health.

Background: Jeannette has more than 28 years of
experience where she operated a small business and
later held senior executive positions in local government,
private and not-for-profit organisations. She brings
extensive knowledge in the areas of finance, civil
construction, human services, employment and training,
and environmental industries. Jeanette is currently
completing an environmental management qualification.

St Vincent de Paul Society Queensland 57

STATE
COMMITTEE
REPORTS
Audit and Risk Committee

•

The committee’s role is to provide assurance to the State
Council concerning financial reporting, internal control
systems, risk management and the internal and external
audit functions.

Tested the Business Continuity Plan with a live event
and subsequently made recommendations to senior
management

•

Conducted fraud awareness via presentations and
meetings mainly to staff and volunteers.

The committee is also responsible for annual financial
statement review and sign off recommendations;
implementation of the Internal Audit Plan including
independent audits and reviews of Centres of Charity;
all Society programs and services; donations; financial
processes, policies, procedures and risk assessments;
and ad hoc issues relating to management requests.

Members
Julie Anne Mee (Chair), Andrew Musial, Cher Barron,
Joe De Pasquale, Eric Walters, Peter Dougherty and
Sister Margaret King. The Audit and Risk Committee is
supported by the Internal Auditor role.
The committee met seven times during the financial year.

Key Achievements
•

Facilitated internal audit on risk identified from
the Risk Register with a view to reduce risk
for the Society and add value through audit
recommendations

•

Contributed to the recertification of the Disability
Services Program under the new Human Services
Quality Framework

•

Improved systems and procedures recommended
at various Centres in relation compliance procedures
and Workplace Health and Safety

•

Reviewed the No Interest Loan Scheme (NILS)
program in order to ensure compliance with the
National Australia Bank (NAB) and Good Shepherd
Youth and Family Services agreements

•

Contributed to the improvement of the food handling
guidelines of the Society
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Objectives for next year
•

Conduct audit on the Youth and Grants and Tenders
program with a view to reduce any compliance gaps

•

Check Information Technology (IT) security profile
across all programs to be audited in order to assess
accessibility and security of information

•

To educate staff, volunteers and members about risk,
fraud and cash management.

State Centres Committees
Strategic Committee
This committee was formed during the financial year to
develop strategic direction to provide best retail practice
and policy; and drive growth and sustainability for our
134 Centres of Charity (last year 130), which are the
Society’s principal revenue stream. The committee
reports to the State Council.

Members
Rick Stankiewicz (Chair), Anna Aubrey, Deneise Ball, Guy
Elliot, Debbie Yeo, Dennis Innes, Bev Strickland
The Centres Strategic Committee met five times during
the financial year.

Operations Committee
The Centre’s Operations Committee’s role is to provide
support and retail focused advice to Diocesan Central
Councils in the areas of operations, communication, store
design and layout, logistics and waste management.

STATE
Members
Anna Aubrey (Chair), Cassandra Ashton, Daile Kelleher,
Kathie Brosnan, Roberta Jays, Mandy Kaye, Edwina
Wagland, Jenny Manganaro, Jonathan Hall, Kris Martin,
Deneise Ball and Maree Fell.
The Centres Operations Committee met four times
during the year.
Both committees provide a forum for feedback to the
National Centres Committee.

Key Achievements
•

Approval of the Strategic Plan for Vinnies Centres

•

Sales totalled over $25 million for the year with an
operating surplus of $7.8 million

•

Rolled out stage two of the Point of Sale system
throughout a further 30 stores, totalling 86, and
allowing for efficient and effective recording of stock
and finance

•

Opened first ever green store on Magnetic Island.

Objectives for next year
•

Increase shop numbers and sales

•

Purchase properties through the Capital Expenditure
budget for sustainability of Centres

•

Implementation of the strategic plan

•

Progress the introduction of a support card system to
track welfare

•

Identify new store formats

•

Identify initiatives and protocols for loss prevention.

Children’s Education Fund Committee
The committee’s role is to assess applications from
Conferences for funding to assist students from
disadvantaged families to integrate fully into their school
community. This funding is available for the following
items: school uniforms, books and stationery. School
fees are not an eligible expense. The committee is also
responsible for arranging payment of approved funding
to Conferences through State Administration’s Finance
Department. The committee has two sub-committees
that have responsibility for separate accounts: the
Scanlan Fund and the General Fund.

COMMITTEE

REPORTS

Clemente Program Committee
Clemente is a university program designed to build
confidence through education. The program is open to
anyone over the age of 18 who has encountered trauma
or setback in their lives. The current university partners
are Australian Catholic University, Griffith University
and the University of Southern Queensland. We also
work with a number of businesses and community
organisations to support students in the learning
process.

Members
Michael Forde (retired December 2014), John Elich (Chair
Management Committee), Ray O’Donnell (Chair Brisbane
Committee), Robert Leach, Carolyn Sauvage, Peter
Maher and Sharon Moulday.
The Management Committee met eight times during the
financial year, while the Brisbane Committee met nine
times and the Toowoomba Committee met seven times.

Key Achievements
•

Expansion of the South Brisbane program leading to
renaming of Brisbane Clemente. A second location
and program supports students at Common Ground
in South Brisbane and QShelter in Spring Hill

•

The Toowoomba program opened Learning Partner
and Student Expressions of Interest / presentations
with the aim of starting courses in semester two 2015

•

Partnership with Collection House announced with
seven volunteer learning partners and funds to
support the delivery of the program

•

Increase of funding from Mercy Sisters that will
continue until 2017.

Objectives for next year
•

Introduce the Study Skills Preparatory program

•

Investigate the possibility of a Clemente Certificate
and more pathways into further studies

•

Link with the Australian and international Clemente
community

•

Continue expanding program to other sites across
Queensland.

Members
June Chandler (Co-Chair), Rita Rynne (Co-Chair), Geoff
Crowley, Cary Power and Carolyn Sauvage.
The Scanlan Fund sub-committee did not meet during
the financial year and the General Fund subcommittee
met eight times.
The fund has been suspended since the introduction of
the School Kids Bonus from July 2012. The emergency
fund is still available in exceptional circumstances.
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STATE COMMITTEE REPORTS
Disaster Recovery Committee

•

This committee has the responsibility of the distribution of
funds to Queenslanders affected by natural disaster.

Reviewed annual budget and Society’s capital
position

•

Considered Society’s capital structure and adequacy

Members

•

Reviewed funds held in Trust

•

Increased exposure to international equities in
accordance with the revised National Investment
Policy

The committee met two times during the financial year.

•

Reviewed risk management

Key Achievements

•

Continued to monitor legacy investments (CDO
investments) with a view to maximise the return (and
minimise any loss)

•

Reviewed investment performance, asset allocations
and performance reporting

•

Reviewed investment advisers, alternative investment
options and commence process to recommend a
new investment manager.

Ron Sullivan (Chair), Carolyn Sauvage, Anna Aubrey and
Deborah Nisbet.

•

A total of $346,550 of disaster relief funds were
provided to those who were impacted by Cyclone
Marcia in February 2014

•

Worked with the Premier and Cabinet in providing
relief during Cyclone Marcia

•

To date, over $100,000 of drought relief assistance
was distributed throughout the State

•

Participated in Department of Communities State
Human and Social Recovery Meetings

•
•

Objectives for next year
•

Simplified disaster procedures documentation for
stakeholders

Recommend replacement to existing and transition to
new external investment managers

•

Disaster representatives were appointed in each
diocese.

Develop assessment framework for the Society’s
capital structure

•

Monitor investment processes and outcomes in
accordance with the investment policy

•

Review budget process and budget impact on capital
structure

•

Consider model funding guidelines to address asset
maintenance and replacement

•

Manage significant anticipated events and their impact
on the Society’s financial position.

Objectives for next year
•

Deliver training to disaster representatives and
executive officers across the State

•

Review operations in the event of a disaster to ensure
regional communities have support on hand.

Finance Committee
The newly formed committee was created to bring
together the investment and finance functions into a
single committee. The committee acts in an advisory
capacity for State Council providing advice on financial
matters including the annual budget, significant asset
purchases and sales, and capital position. It also reviews
financial performance and position, investment holdings
and performance, and oversees management of the
financial investment portfolio in conjunction with the
Society’s external professional advisers.

Members
Peter Driver (Chair), Caji DeSouza, Mike Gilmour, Matt
Nunan and Deborah Nisbet.

State Housing Committee
The committee oversees the Statewide Housing Program
with responsibility to ensure the future viability of the
program, sustainable expansion strategies and service
delivery models, and to provide strategic advice to the
State Council. The Homelessness Reference Group is an
advisory group to the State Housing Committee.

Members
Shane Fitzpatrick (Chair), Annette Baker, Dennis Innes,
Brian Headford, Elspit Mulherin, John McMahon, Mervyn
Powell, Jackie Youngblutt and Sharon Shearsmith.
The committee met four times during the financial year.

Key Achievements

Key Achievements

•

Combined investment and finance functions into a
single committee

•

•

Transitioned investment portfolio to a new
investment adviser
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Developed the ‘Cornerstone’ Model for the Society’s
future delivery of Specialist Homelessness Services
across the State

STATE

•

•

COMMITTEE

REPORTS

Established Cornerstone Roma Specialist
Homelessness Service including 10 crisis
accommodation properties

Objectives for next year
•

Review and update conference support materials,
including developing any new resources

Expanded Cornerstone Warwick Specialist
Homelessness Service with agreement to increase
crisis accommodation properties available by 10
properties

•

Complete the Conference President’s Handbook and
distribute

•

Continue the visitation program to visit all the
conferences within the year.

•

Expanded housing service delivery in Maranoa Region
by 45 additional properties

•

Gained in principle support for the allocation of capital
funds for future housing projects

•

Piloted the HeLP project, a new housing program
solution, to better respond to people who cannot
independently access the private rental market

•

Participated in the Home for Good Campaigns and
Regional Housing Planning Forums across the State.

Objectives for next year
•

Achieve registration under the National Regulatory
System for Community Housing

•

Support the South Coast Diocesan Central Council
in planning for the establishment of a Cornerstone
Specialist Homelessness Service

•

Implement a training and development strategy for
tenants to obtain formally recognised education
and training qualifications and access suitable
employment opportunities.

Migrant and Refugee Committee
The committee provides community support to
migrants and refugees through the local Conference
network and administers a Special Purpose Fund
to enable this support to be delivered. We are also
aligned with the Society’s National Body, the Vincentian
Refugee Network.

Members
June Chandler (Chair), Peter Richards (Deputy Chair &
Treasurer), John Campbell (Secretary), Damian Jones,
Kate Doyle, Veronica Innes, Kerry Celledoni, Beryl
Gleeson, Fiori Cruz, Edie Schrama, Joy Williamson, Joan
D’Netto, Keith Furniss and Marion McMahon.
The committee met four times during the year with two
being via teleconference.

Key Achievements
•

Attended festivals including Springfield Harmony
Day, Luminous Lantern Parade Southbank and
WelcomeFEST

•

Reviewed and updated key forms and marketing
collateral

•

Delivered sewing courses for refugees in Woodridge

•

Increased timeframe for providing assistance to
newly landed refugees from the first 12 months to
cover the first two years in the community

•

Six Refugee Airfare No Interest Loans were paid back
to the Society by recipients.

Membership Committee
The newly formed committee is focused on the
recruitment and retention of members, providing strategy
and resources to support the building of membership
base, and support and resources for Conference
presidents in their roles.

Members
Annette Baker (Chair), Rita Rynne and Andrea Barton.
For resource development the committee is joined by
John Forrest, Robert Leach and Carolyn Sauvage.

Objectives for next year

The committee met 12 times during the year.

•

Key Achievements

Form a Migrant and Refugee Conference
in Toowoomba

•

Ensure there is a committee representative from
each Diocese

•

Expand the Chess Program to other areas in
the state.

•

•

Commenced a visitation program to visit each of the
213 Conferences, starting with Rockhampton Diocese
following the natural disaster
Began process of developing a Conference
President’s Handbook to support presidents in
their role.
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STATE COMMITTEE REPORTS
Overseas Partnership and
Development Committee

•

The committee provides assistance to the Asia Pacific
region. The aim of these initiatives is to empower the
people assisted to have a more comfortable life.

Members
Gilbert Luk (Chair), Ron Sullivan, Jerry McAuliffe and
Carolyn Sauvage.
The Committee met four times during the financial year.

•

Key Achievements

Received, reviewed and provided recommendations
on 27 property submissions including:
•

eight new leases for Centres of Charities

•

ten extension of leases for nine Centres of
Charities and one Family Services Centre

•

seven property purchases of which five
properties were purchased

•

one property renovation

•

one sale of property.

Attended Executive Officer meetings for presentation
and to support them preparing property proposals.

•

Raised more than $185,500 for twinning programs

Objectives for next year

•

Helped more than 924 children receive an education
through the Assist-A-Student program by fundraising
$64,664

•

Develop further decision-making benchmarks to
align the property recommendations with the Society
Mission and Core Values

•

Contributed more than $8,000 to overseas projects

•

•

Provided a container of clothing and essential items
to help the Tonga disaster region to recover.

Expand the Society’s database on retail property
assets to enhance property portfolio analysis with
a focus on social, environmental and financial
measures

•

Examine the key locational imperatives for the
Centres of Charity including the supply chain,
network, workforce and catchment factors

•

Develop further measures to evaluate the risk in
property proposals considered by the Committee.

Objectives for next year
•

Increase funding for the Twin Conferences, Twinning
projects and Assist-A-Student program

•

Increase PNG’s self-sufficient Conferences through
the Re-establishment Program.

Property Committee

Social Justice Committee

This committee has the responsibility for providing
specialised advice to State Council on a range of issues
pertaining to property, including acquisition, disposal,
leasing, performance evaluation and asset management.
It is also involved in property policy matters and special
works submissions referred to it by the State Council.

The committee works to raise awareness of social
justice issues within the Society and advocates to
external organisations about social justice issues raised
by Vincentians as being vital to our core business and
our role in shaping a more just and compassionate
community.

Members

Members

Terry Boyd (Chair), Glen Bechtel, Peter Driver, Michael
Gillam, Stephen Kelly, Coen Ladewig, Phillip Lawler,
Linda Otten, Peter Maher, Joe Duskovic , Deborah Nisbet
and Nicole Nolan.

Nerida Smith (Chair), Pat Orvad, Sr Beryl Gleeson, Frank
Ford, Robert Leach, Richard Robinson, Jim Lucey,
Colleen Holliday, Fiori Cruz, Judy Sheehan, Loma
Tonnochy, Ben Cameron and Val Gray (resigned May
2015).

The committee met twice during the financial year.

Key Achievements
•

•

Reviewed and streamlined the guidelines and
processes for evaluating the financial, spiritual and
service attributes of new and existing Centres of
Charity, Family Support Centres and other Society
property assets
Expanded the Property Committee during the year
with the addition of two specialist property valuers
and a building expert
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The committee met three times face to face and three
times via teleconference during the year.

Key Achievements
•

Participated in meetings of the Society’s
National Social Justice Network that focused on
homelessness and housing, refugees and migrants,
and cost of living

•

Adoption of the Gambling Harm Minimisation Plan
by State Council and provided Conferences with a
Problem Gambling Assistance Booklet for use on
home visits

STATE

•

•

REPORTS

Obtained agreement from the 2015 State
Government to fund concession fares for Newstart
users of public transport

Objectives for next year
•

Continue to promote and support spiritual
development and online skills training

Participated in key industry forums to advocate on
behalf of the poor in relation to water and energy
reform, regulatory change and cost of living issues

•

Expand the committee

•

Continue to encourage the membership to prioritise
spiritual development as the key to the Society’s
fruitfulness, as indicated in The Rule (see 2.2 especially).

•

Working with Conferences to appoint their own social
justice representative to liaise with the committee and
share information

•

Commenced investigation for the appointment of a
Social Justice Research Officer

•

Participated in the development of Queensland Council
of Social Service (QCOSS) submissions on cost of
living issues, including writing to State Government
about tenants and water costs.

Objectives for next year
•

Continue to build the communication network of
committee representatives

•

Increase awareness of social justice issues among
Vincentians.

Vincentian Vocational
Development Committee
The committee promotes formation and training to deepen
the spirituality of Vincentians and improve their knowledge
of the Society. It also encourages conference members to
become more aware of the underlying needs of the poor
and the resources that can assist them in serving those
needs.

Members

Volunteer Refugee Tutoring and Community
Support (VoRTCS) Committee
The purpose of this committee is to oversee delivery of
language and settlement support to refugee families across
the greater Brisbane region. The committee also monitors
the outcomes of the program against strategic and
operational goals; works with employees to pursue funding
opportunities; delivers volunteer training; and ensures good
governance.

Members
Marion McMahon (Chair), June Chandler, Rachael Taylor,
Sally Stubbington, Lauren Barea, Kathleen Ferrero,
Rachael Langford, Zoe Wood, John Campbell and Peter
Richards.
The committee met 11 times during the financial year. The
committee is supported by a full-time administration officer.

Key Achievements
•

Trained 366 prospects, with over 245 becoming
VoRTCS tutors with five new trainers joining the team

•

There were 627 refugees assisted through the program

•

Participated in and established key community events
including community picnic, World Refugee day, Kids
Camps, Luminous Lantern Parade and WELCOMEfest

•

Training program and pack are updated to incorporate
changing needs of refugee families and areas of
support required by volunteers

•

Produced two videos about the program for training,
recruitment and communication

•

Established a link with Toowoomba and Townsville to
assist with a similar program

•

Maintained half-yearly volunteer reporting systems
which provides evaluation of family improvements,
challenges, areas of support required, and
an opportunity to raise any concerns not yet
communicated to staff

•

Distributed the monthly VoRTCS Connect newsletter to
inform volunteer members

•

Trainer Rachael Taylor was recognised as The Young
Queensland Philanthropist of the Year.

Robert Leach and Brian Moore (Chairs).

Key Achievements
•

COMMITTEE

Following the production of training booklets last year
and their subsequent distribution to the diocesan
councils, there have been requests for the booklets
from a number of conferences. It is pleasing to see
them being put to good use

•

Monthly distribution of a newsletter promoting the
ethos of the Society

•

Monthly contributions to The Catholic Leader through
spiritually based “Vinnies View” articles

•

Presentations on aspects of spirituality and skills
training at Society gatherings

•

Responses to student questionnaires about aspects of
Society work submitted through the Youth Committee.
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STATE COMMITTEE REPORTS
Objectives for next year

Key Achievements

•

Continue to expand program to provide increased
assistance to families living in Logan and Ipswich areas

•

Increased engagement and participation in youth
programs in seven Dioceses

•

Continue to assist regional communities to establish
and enhance similar programs

•

Improved communication with key stakeholders and
expanded our Social Media impact

•

Continue building strong relationships with program
volunteers, the Brisbane community, program referral
agencies and local community groups.

•

Grew volunteer member numbers participating in
youth programs, including youth conferences and
committees

•

Successful engagement of schools to deliver the
School Sleepovers and Poster Competition

•

Assisted young people through the visitation programs

•

Improved child protection procedures across the state
and assisted with State Child Protections Framework
Standards

•

Relaunched the VOICE Program (previously
NightRiders) that engages young people in visitation to
those who are socially isolated in our community.

Youth Committee
The committee coordinates the general activities of the
State Youth Department. It guides the strategic direction
as well as supports Youth programs and events. The
committee is also dedicated to providing formation and
spiritual support for young Vincentians and volunteer
members. The majority of the committee’s members
play an active part in the programs within their respective
Diocese.

Objectives for next year

Members

•

Support youth conferences to grow and expand

Catherine Lutvey (Chair) Kathleen Ferrero (Deputy), Faye
Wilkes-Johnson, Emmaline Ayling, Renae Burke, Lachlan
Withnall, Rebecca Pefkos, Lauren Helmore, Gabby Dent
and Zoe Woodall.

•

Further connecting the different members within the
Society to support the future of members

•

Identify new opportunities for youth to engage and
connect.

The committee met two times during the financial year.

3.13
THE SPIRIT OF POVERTY AND ENCOURAGEMENT
Members of the Society are united in the same spirit of poverty and of sharing. They encourage one
another to live a profound spiritual life and to share in the spirit of prayer. For this purpose, the role of a
Spiritual Adviser is very important.
The Rule of the St Vincent de Paul Society in Australia 7th edn (2012) P22
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STATE

COMMITTEE

REPORTS

FUNDRAISING &
COMMUNICATIONS
The focus of Strategic Fundraising and Communications is to maintain and improve
the general public’s understanding and awareness of the Society, as well as increase
fundraising income.

At a time of considerable economic uncertainty
and suffering for many, the Society’s donors and
supporters were generous and loyal. So much of what
the Society was able to do last financial year to relieve
suffering would not have been possible without their
contribution.

Public awareness
•

During the year media releases were issued on a
range of topics including: homelessness, Centre
of Charity, calls for volunteer members, illegal
dumping and our regular fundraising

•

The overall fundraising result for the financial year
shows that total funds raised by public appeals
and bequests was more than $7.48 million

Society spokespersons continued to be in demand
from the media for comment on a range of social
issues. The State Council underwent a media
training session

•

More than 327 donors chose to support the
Society through our Helping Hands regular giving
program

Our presence in social media continued to grow
with an increase in Facebook followers and
introduction of additional social media channels.

Internal communications

State Administration fundraising
•

•

•

The publication Making a Difference was
distributed twice during the financial year to
donors, Vincentians and was on display in Centres
of Charity

•

Our 6th Vinnies CEO Sleepout® event attracted the
support of 203 CEOs. The participating CEOs and
their network of over 5,000 supporters raised more
than $837,000 to assist those in need.

•

Society publications including National Council’s
quarterly The Record and the State President’s
internal newsletter were distributed monthly

•

The new and improved Intranet was accessed by
Vincentians and employees during the financial
year for key documentation and information

•

Brochures, posters, flyers and parish envelopes
were also widely distributed to support
Conferences, Councils and Special Works.
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ACKNOWLEDGEMENTS
William Robinson

Community Focus Association

Cheryle Royle

Eagle Boys Pizza

Erika Kaponay

Gold Training

G Fitzgerald

Goodstart Early Learning

Echo Entertainment Group

Griffith University

Lynette Barnett

Herbert Smith Freehills

Donations of $25,000
to $100,000

MB Giudice

IGA

Myolene Carrick

JJ Richards & Sons Pty Ltd

Kevin Fitzpatrick

PK Bird

Laundry Australia

Franbarn Pty Limited

MR McCarthy

Laurus Enterprises

Paul Taylor

Suzanne Grano

LawMaster

INNOVATORS

RAWCS District Chair

Medibank

Sisters of Mercy

Mercy Community Services

Sisters of St Joseph of the Sacred
Heart

Micah Projects

Stockland

National Dental Care

Ursuline Community

NRMA Insurance Broncos

WDT (Engineers) Pty Ltd

Paramalat

CHAMPIONS OF
HUMANITY

Project Hatch Pty Ltd

FOUNDERS
Donations of $100,000 or more
Queensland Government
The Flannery Foundation

VISIONARIES

Donations of $5,000 to $25,000
Alice Micenko
ALS Limited
Br Tony White
Crommelin Family Foundation
Dr Felice Zaccari OAM
Dr GW Fitzhardinge
Frawley Medical
goa billboards

National Australia Bank Limited

PwC Australia
RACQ

Hon Con Sciacca

Our partners and
donations over $5,000

Irene E Petrie

AGL

Rowland Communications

Daryl & Carole Pryke

Aurizon

Sisters of Mercy

John & Kay Gallagher

Ausenco

Smartcomm

Dan Robinson

Australian Catholic University

Southern Cross Austereo

Dean Merlo

Best & Less

Stockland

Dominic Sullivan

BHP Billiton

Sumo Salad

George Livanes

BMA Event Group

Suncorp Stadium

Glenn Watson

Brisbane City Council

Telstra Corporation

Jordan Grives

Brumby’s Bakery

The Story Boxes

JR Ellwood

Centacare

The Wiggles

Mark West

City of Ipswich

University of Southern Queensland

Walter J Giugni

Club House Toowoomba

Warren Castray

Common Ground
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Redlands City Council

ACKNOWLEDGEMENTS

IN MEMORY
Estate of Adrian Dallas Miles

Estate of James Gregory O’Mara

Estate of Rita Catherine McIvor

Estate of Alice Joan Meurant Fund

Jean Goodhind Baker Memorial Trust

Estate of Augustinhe O’Sullivan

Estate of Joan Isabel Griffin

Robert Bruce Fairhall Perpetual
Charitable Trust

Estate of Bruce Edmund Spiers

Estate of Jocelyn Ann Lynam

Estate of Robert William Buckby

Estate of Edward James Marshall

Estate of John Joseph O’Donohue

Estate of Robert William Chambers

Estate of Edward William &
Girlie May Baxter

Estate of John Joseph Tracey

Estate of Robin Nancy Donk

Estate of John Thomas White

Estate of Ronald Bernard Campbell

Estate of Ellen Wiedman

Estate of June Perpetua McNamara

Estate of Sylvia Margaret O’Brien

Estate of Eric Edward Heymer

Estate of Margaret Mary Moffat

Estate of Florence Margaret Keegan

Mary O’Keeffe Charitable Trust

Estate of the Late Therese Catherine
D’Arcy

Estate of Frances Mary Crowley

Estate of Michael Emmett Brown

Estate of Frederick Wallace
& Delia Gilbert

Estate of the Late Linda K Brightford

Estate of the Late Gavin Douglas
Estate of Geoffrey Evans
Irene Patricia Hunt Memorial Trust
Estate of Henry Eveleigh Bevan

Estate of Patrick Bernard O’Brien
Estate of Peter Bruce Barrows

Estate of Thomas Desmond Boulton
Estate of William Elliis Pott
Estate of William Joseph Seymour
Estate of the Late Virgil Pender

Estate of Peter David McGenniss

Estate of the Late Yvonne D Peacock
ARRC

Estate of the Late Phillip Arthur

Yvonne Mary Mayes Endownment

Estate of Rex & Eileen O’Regan

We also wish to extend our heartfelt gratitude to the many Trusts, Foundations, Individual
Supporters and Companies who wish to remain anonymous in the support of the Society’s
good works in the past year.
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PARTNER PROGRAMS
Clemente
The Clemente program is currently delivered in
Brisbane and Toowoomba through cross sector
collaboration. The Society works in partnership with
education providers (Australian Catholic University,
Griffith University and the University of Southern
Queensland), community organisations (Centacare,
Sisters of Mercy, Common Ground, Micah Projects,
Club House, Mercy Family Services, Brisbane
Housing) and businesses to remove significant
obstacles impeding access to higher education. Our
education partners provide the accredited course,
including lecturer and course materials. Community
partners refer people to the program and support
these students and the university with any social
issues that may arise (i.e. anxiety, stress, goal setting).

homelessness or to keep a roof over their head
with accommodation, food, education, prescription
medicine or transport. We have also worked together
to produce an Energy Advice Pack with tips on how to
save energy at home.

Parmalat
One of Australia’s largest suppliers of milk lends
their collective support to the Society through their
corporate responsibility program. Their employees
drive the program with successful clothing drives,
a Christmas giving tree, fundraising raffles and
volunteering their time sorting clothes at the local
depot. Parmalat CEO Craig Garvin is a regular at the
Vinnies CEO Sleepout® to help combat homelessness.

Disaster relief
The Society works with disaster victims to ensure
they have the support when the initial crisis response
is over. In order to support community recovery
during disasters, the Department of the Premier and
Cabinet leads the collection and distribution of funds
by the name of the Premiers Disaster Relief Appeal.
In December 2013, the Premier agreed that the
collection and distribution of funds for the purposes
of community recovery following a natural disaster
should be carried out through a partnership between
St Vincent de Paul Society Queensland, The Salvation
Army and UnitingCare Community - Lifeline with
support from the Queensland Government.

AGL
Through AGL’s Energy for Life Employee Giving
program employee donations are matched by AGL.
This feeds into a five year strategic partnership, AGL is
investing $1.5 million across South East Queensland,
New South Wales, South Australia and Victoria to
deliver direct support to those at risk of hardship.
The funds are used to assist those struggling with
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Parmalat staff sort donations from their Vinnies toy drive.

Herbert Smith Freehills
The Society received pro bono legal services and advice
from the team at Herbert Smith Freehills with assistance
on real estate acquisitions, retail leasing, advice on
construction contracts, commercial agreements and
compliance with the new privacy legislation. Their firmwide engagement philosophy meant their dedicated
team was available for the range of matters, with funds
saved redirected to those in need.

PARTNER

VINNIES
CEO SLEEPOUT

PROGRAMS

®

The Vinnies CEO Sleepout® Queensland 2015
witnessed many exciting developments, including the
move of the Brisbane based event to Queensland’s
iconic Suncorp Stadium and the first Vinnies CEO
Sleepout® to be hosted in Townsville. In Queensland,
the events had 223 community and business leaders
sleep rough and raise more than $837,000 to combat
homelessness.
The power of the Vinnies CEO Sleepout® is created
through its participants. In their position as a business,
government or community leader, these dedicated
individuals are uniquely placed to educate and inspire
their peers and stakeholders to support of one of
the most marginalised groups in our community. The
Society sincerely thanks all our 2015 participants, their
supporters, and valued event partners to help combat
homelessness in Queensland.
This event would not be possible without the support
of our sponsors, in particular major state sponsor
interactive billboard specialists ‘goa’.

First female ambassador Vinnies CEO Sleepout,
Redlands City Council Mayor Karen Williams

SAVE THE
DATE 2016!
Thursday 23
June 2016
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VINNIES CEO SLEEPOUT®
Brisbane Event
Participant

Brisbane Company

Anne Street Partners
Public Safety Business Agency
Queensland Meals on Wheels
Southern Cross Austereo
Shadforth Financial Group
Evolved Luxury Floors
Ausenco
Brisbane Catholic Education
Bar Council, Bar Association of
Queensland
Nathan Brown
Hannah Direct
Dave Burgis
National Health and Fitness
Academy
Alan Butler
Queensland Corrective
Services
Brendan Cahill
Brigidine College
Adrian Caruso
Fastrack Group
Jarrod Case
Tech Project
David Chehade
Real Estate Investment Finance
Jason Childs
St.George Banking Group
Mary Clark
PRA
Sarah Cobb
B for B
Simon Cohn
MEC Mining
Dave Copeman
Queensland Community
Alliance
Ian Davies
Senex Energy
Mike Davis
plantminer
Peter Dinoris
Vincents Chartered
Accountants
Grant Dougan
VISIS Private Wealth
Jordan Duffy
Buckham and Duffy
Consultants
Hon Leeanne Enoch
Queensland Government
Trevor Evans
National Retail Association
Damon Fealy
Veracity Business Solutions
Hon Shannon Fentiman Queensland Parliament
Mark Ferguson
Wil Valor
Paul Findlay
PD Training
Hon Colin Forrest
Family Court of Australia
John Forster
Queensland Corrective
Services
Philip Fraser
CUA Health
Brett Freeman
Decmil
Kade French
Careers Australia
Bill Gamack
EPIC Employment Service Inc
Glenn Gibson
idec Solutions
Alan Graham
AEG Ogden (Suncorp Stadium)
John Greig
Deloitte
Jordan Grives
Fonebox Group
Darryl Grundy
UQ Health Care
Malcolm Hart
Office for Youth, Australian
Catholic Bishop Conference
Michael Adamson
Kelvin Anderson
David Bannister
Richard Barker*
John Barton
Joshua Baxter
Nick Bell
Pam Betts
Dr Jacoba Brasch

* Highest fundraiser overall 2015.
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Shane Heal
Victoria Hepburn
Nick Herron
Michael Hogan

Geoff Hogg
Maxine Horne
Bill Horrocks
Tim Hughes
Guy Humble
Tom Humphreys
Mike Iafeta
Scott Jackson
Mark Johnson
Paul Johnston
Peter Jolly
Kate Jones MP
Nick Jorss
Llew Jury
Matthew Kearney
Kevin Keeffe
Stuart Keeton
Matthew Kershaw
Walter Kuhn
Jason Lawrence
Murray Lees
Steve Lennard
David Lloyd-Lewis
Jim Madden MP
Peter Maher
Peter Maloney
Jason Mark
Stefan Marschner
Merren McArthur
Kerrith McDermott
Sonia McDonald
Bill McDonald
Paul McLean
Ros McLennan
Bart Mead
Dean Merlo
David Meyer
Paul Miles
Craig Mills

SEQ Basketball
Minter Ellison
Herron Coorey Building
Contractors
Department of Communities,
Child Safety and Disability
Services
Echo Entertainment Group
Vita Group
Aviation Australia
The Flow Health Company
McCullough Robertson
Queensland Corrective
Services
The Koha Shed Australia
Ordyss
K C Tools
Style Magazines
Thynne & Macartney
Queensland Parliament
Stanmore Coal
Reload Media
St Vincent’s Private Hospital
Brisbane
Australian Red Cross
Foundation Early Learning
The yLead Association Inc.
Kuhn Corp Press & Packaging
Sales Fix
Vote Right
ESCO Australia Holdings
The StoryBoxes Media
Jim Madden’s Electorate Office
St Vincent de Paul Society
Queensland
GlobalX Legal Solutions
Offiscape
Attollo Australia
Virgin Australia
Queensland Corrective
Services
LeadershipHQ
Seven Network
Savills Australia
Queensland Council of Unions
Propell
Merlo Coffee
Carpet One Australasia
BUSY At Work
RSL Care

PARTNER

Geoff Missen
Alan Monahan
Martin Monro
Kim Morison
Euan Morton
Rory Murphy
Daryl Myatt
John Myler
Jason Narciso
David Narciso
Tara Neven
Sam Newman
Hon Tim Nicholls
Dominic Nolan
Nicole Nolan
John O’Brien
Brendan Ostwald
Joe Parrotta
Rod Peirce
Graham Perrett
Dr Patricia Petersen
John Petri
Paul Pisasale
Terry Postans
Marc Prospero
Marie Pryce
Graham Quirk
Mark Rallings
Cathie Reid
Peter Robertson
Daniel Robinson
Geoff Rodgers
Etienne Roux
Rodney Salmon
Stephen Scott
Darin Scott
Paul Selke
Peter Selwood
Shane Sharpin
Jarrod Sierocki
Chris Skelton
Brad Skelton
Chris Smedley

The MBA Partnership
Healthcraft Furniture
Watpac
Blue Sky Alternative
Investments
Synergies Economic
Consulting
Canstruct and Force 10 Group
Reality Check Projects
Allianz Global Assistance
Elixir Coffee
Elixir Coffee
Neuresource Group
Queensland Corrective
Services
Queensland Government
Australian Sugar Milling Council
St Vincent de Paul Society
Queensland
VISIS Private Wealth
Ostwald Bros
JP Piping Systems
Smartcomm
Office of Graham Perrett MP
Australian Independents
GJI
Ipswich City Council
PozTech Consulting
Corporate Protection Australia
Group
Companion Trainer
Brisbane City Council
Queensland Corrective
Services
Epic Pharmacy Group
Intelligent Pathways
SEQ Basketball
Rowland
Queensland Mental Health
Commission
Transpacific Services
Laurus Enterprises
Sanctuary Cove Community
Services
Finance Sector Union
Centacare Brisbane
QNV Constructions
Insolvency Guardian
Corporation Limited
BDO
Depth Industries
Assure

Carl Spruce
Darren Steinhardt
Drew Stephensen
Richard Steven
Mathew Stillone
Chris Swane
Luke Swenson
Stephen Tait
Tony Taylor
Steve Toomey
Jackie Trad MP
Kris Trott
Michael Trusler
Martin Turner
John Tyquin
Craig Urquhart
Cameron Van Balen
Kurt Viertel
Anna Walk
Chris Walker
John Wall
Michael Walsh
Martin Ward
Peter Watson
Glenn Watson
Di Watson
James Wilkinson
Marg Will
Karen Williams
Andrew Wines
Prof Bruce Wolfe
Ross Worth
Mark Wren
Merryn York
Bruce Young
Jharal Yow Yeh
Dana Yu
Samay Zhouand
Michael Hipwood
Neil Makepeace
Bev Strickland

PROGRAMS

Outsource Institute of
Technology
Infocus Wealth Management
Engineering Applications
(ENAP)
ITOC
Protein Supplies Australia
Surveying and Spatial
Sciences Institute
The Bearded Chap
Chamber of Commerce &
Industry QLD
CUA
UXC Consulting
Parliament of Queensland
QUT Enterprise Holdings
Plantminer
The Turner Group
goa billboards
Night Owl Convenience
Home Laundry Plus Dry
Cleaners
Brother & CO
Aqua Chiara
Walker Brothers Earthworks
Total Childcare Solutions
Australia
Walshs
AP Eagers
Sedgman
BMA Event Group
Brisbane Circle Magazine
Merlo Coffee
Organic Systems and
Solutions
Redland City Council
Brisbane City Council
Conrad Gargett
Hogs Breath Cafe
IPCC - International Plastic
Card Corporation
Powerlink Queensland
Speedwell eBusiness Solutions
NRMA Insurance Broncos
World Art & Multi Culture Inc
Queensland Corrective
Services
Boeing Defence Australia
Glantworth
Strictly Marketing
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VINNIES CEO SLEEPOUT®
Registration and legislation
The Society, being a Public Benevolent Institution,
is endorsed to access the following charity tax
concessions:

Vinnies CEO Sleepout fundraising awards presentation,
(from left) Vinnies CEO Peter Maher, Rowland Chairman
Geoff Rodgers, Dr Jacobi Brasch QC, and Southern Cross
Austereo GM Richard Barker.

•

Income tax exemption from 1 July 2000 under
Subdivision 50-B of the Income Tax Assessment
Act 1997

•

GST concessions from 1 July 2005 under Division
176 of A New Tax System (Goods and Services
Tax) Act 1999

•

FBT exemption from 1 July 2005 under section
123C of the Fringe Benefits Tax Assessment Act
1986. St Vincent de Paul Society Queensland
is endorsed as a Deductible Gift Recipient
(DGR) from 1 July 2000. It is covered by Item 1
of the table in section 30-15 of the Income Tax
Assessment Act 1997.

Our Australian Business Number (ABN) is
14 211 506 904.
St Vincent de Paul Society Queensland operates
in a complex legislative environment. Regulatory
compliance with Local, State and Commonwealth
legislation is overseen by our Legal Services team,
and subject to regular audit and review by the Internal
Auditor. Supporting these functions are committees
covering workplace health and safety, property,
investment housing, audit and risk.
Vinnies CEO Sleepout survival packs.

Townsville Event
Participant

Company

Peter Billing
Collette Brickhill
Sharyn Brown

Ergon Energy
St Margaret Mary’s College
Townsville Business
Development Centre
Catholic Education Office
Coast to Country Housing
Company
Catholic Education Office
Queensland Corporate
Communication Network
Townsville City Council
Townsville City Council
Catholic Education Office
JCU Townsville Fire
Catholic Education Office
St Vincent de Paul Society
Queensland
Queensland Government

Ernie Christie
Marsha Davies
Dr Cathy Day
David Donohue
Colleen Doyle
Terence Farrelly
Jacqui Francis
Richard Goodbody
Ross Horner
Jeannette Manganaro
Scott Stewart
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The Society is registered with the independent national
regulator of charities, the Australian Charities and
Not-for-profits Commission (ACNC). The Society meets
the governance and other obligations under ACNC
legislation. The Society’s second Annual Information
Statement was lodged with the ACNC in compliance
with reporting obligations.
The Society, as a disability support service provider,
has been certified that it meets the Queensland
Disability Service Standards set down by Disability
Services Queensland and complies with the Disability
Services Act 1992 (Qld).

VALE
Adele McCullagh
St Brigid’s Conference, Longreach

Catherine Winter
Wandal Centre, Wandal

Arthur Kean
Sacred Heart, Rosalie

Cec Neehan
St Vincents Conference, St
Camille’s Regional Council, Wandal

Asthore Therese Cross
St Joseph the Worker Conference,
Sarina
Athol Romer
St Mary’s Conference, Gatton
Barry O’Brien
Our Lady Help of Christians
Conference, Redcliffe
Bernadette Roche
Holy Cross Conference, Killarney/
Yangan Centre
Brian Reuben Christoffersen
Our Lady of Perpetual Help
Conference, Townsville
Brian Franic Walsh
St Patrick’s Conference,
Toowoomba
Carole Kirwin
Sacred Heart Conference,
Beaudesert Centre
Carol Smith
Beaudesert Food Special Works,
Beaudesert
Colleen Thatcher
St Brigid’s Conference and
Volunteer Anderson Street Centre,
Cairns

Claire Endacott
Gladstone Road Depot,
Rockhampton
Cliff Hauritz
St Mary’s Conference, Kingaroy
Clive Hughes
Holy Family Conference, Runaway
Bay and Gold Coast Regional
Council
Clyde Raines
Sacred Heart Conference,
Sandgate
Coleen Davies
Charters Towers Centre, Charters
Towers
Delma Ogle
State Office employee and St
Francis of Assisi Conference, West
End
Denise Abberton
Immaculate Heart of Mary
Conference, Bundaberg
Derek Phillips
St Theresa’s Conference,
Harlaxtion

Desmond Patrick Cahill
Holy Family Conference,
Rockhampton
Donald Farquhar
Cannon Hill and Fortitude Valley
Centres, Brisbane
Dora Collingwood
Volunteer, Maroochydore
Dorothy Bell
Volunteer Cooktown Centre, Cape
York
Edna Walker
Sacred Heart Conference,
Sandgate
Father Peter McHugh
St Anthony’s Conference, Mareeba
Francis Bowling
Our Lady of Mount Carmel,
Coorparoo
Francis Chick
Our Lady of Perpetual Help
Conference, Townsville
Fred Hughes
Mary Immaculate Conference,
Annerley
Genevieve Glasby
Holy Cross Conference, Killarney/
Yangan
Gerald O’Hanlon
St Joseph’s Conference, Corinda
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VALE

Graham John Caesar
Immaculate Heart of Mary
Conference, Bundaberg
Hardy McMahon
Holy Cross Conference, Miles
Harry Mole
St Catherine’s Conference, Wishart
Helen Connelly
Sts Peter and Paul Conference,
Bulimba
Helen Mary Richardson
Mary Help of Christians
Conference, Castle Hill
Jack Dobbins
Airlie Beach Centre, Airlie Beach
Jack Stokes
St Gerard Majella Conference,
Maroochydore
Jan Swan
St Matthew’s Conference,
Loganholme
Jane Bryce
Sumner Park Centre, Sumner Park
Jan Schelle
Volunteer Trinity Beach Centre,
Cairns
Jennifer Sharon Sams
Theodore Centre, Theodore
Jim O’Mara
Little Flower Conference, Kedron
Jim McHugh
Our Lady of the Miraculous Medal
Conference, Ipswich
Joan Lewis
St Thomas Conference,
Cannonvale

Josephine Burns
Emu Park Centre, Emu Park

Mervyn Wienert
Mareeba Centre, Mareeba

Joyce Farrell
St Patrick’s Conference, South
Townsville

Michael Duffy
St Bernard’s Conference, Upper
Mt Gravatt

Keith Hohn
St Theresa’s Conference,
Edmonton

Michael Hughes
Our Lady Help of Christians
Conference, Chinchilla

Leonard Logan
St Bernard’s Conference, Upper
Mt Gravatt

Nola Smith
St Paschal’s Conference, Wavell
Heights

Laurence James Reedy
Our Lady of Mercy Loretto,
St Benedict and St Anthony’s
Conference, Toowoomba

Pauline Bullen
Inala Special Works Conference,
Brisbane

Lois Searles
St Brigid’s Conference, Longreach
Lottie Goleby
Nerang Centre, Nerang
Malcolm Adams
Our Lady of the Sacred Heart
Conference, Darra
Margaret Heritage
Tully Centre, Tully
Margaret Fitzgerald
Echlin Street Centre, West End
Mary Byrne
St Louise de Marillac,
Rockhampton
Mary Davis
Our Lady Help of Christians
Conference, Chinchilla
Mary Devereux
Volunteer, Townsville
Mary May English
Innisfail Centre, Innisfail

Peter Cerqui
St.Agnes Conference, Mt Gravatt
Renata Colley
Inglewood Centre, Inglewood
Sandra Chung
Volunteer, Manunda
Shirley Van de Sande
Holy Cross Conference, Killarney/
Yangan
Thomas Ryan
Volunteer, Rockhampton
Tom Butler
St Peter’s Conference, Caboolture
Tom McCormack
St Brendan’s Conference,
Moorooka
Trish Mawson
St Rita’s Conference, Victoria Point
Vincent James Mawn
St Mary of the Cross Conference,
Birkdale

John Gibney
St Agnes Conference, Mt Gravatt

Mary Stewart
Volunteer, Cairns

Wally Reynolds
Mary Immaculate Conference,
Annerley

John Orvad
Mclean Street Centre/Depot,
Bundaberg

Mary Mason
Mary Immaculate Conference,
Annerley

Walthere Van Perstraten
St Brigid’s Conference, Manunda

John Quinn
Christ the King Conference, and
Inala Special Works Conference,
Brisbane

Maureen Gallagher
Acacia Ridge Centre, Acacia Ridge

John Reason
Eagle Junction and Newstead
Centres, Brisbane
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Maureen Meikle
North Rockhampton Centre,
Rockhampton
May Catherine O’Malley
Tully Centre, Tully

Wendy Taito
Volunteer, Western Central Council
William George Phillips
St Mary of the Cross Conference,
Mundingburra

PARTNER

PROGRAMS

GOVERNMENT FUNDING
Recurrent grant funding 2014-15
We acknowledge funding support from the Queensland and Australian Governments:
AMOUNT
EXCLUDING
GST

STATEWIDE
Australian Government, Department Social Services, provided a grant for Emergency Relief
Queensland Government, Department of Communities, provided a grant for Emergency
Relief
Subtotal

$1,845,478
$353,083
$2,198,561

Brisbane Diocese
Queensland Government, Department of Communities (Child Safety Services), provided
funding for the Child and Family Programs in Wynnum, Mount Gravatt, Stones Corner and
Redlands

$525,758

Subtotal

$525,758

Far North Queensland Diocese
Queensland Government, Department of Communities (Housing and Homeless Services),
provided grants for four Crisis Accommodation Program houses in Mareeba

$63,440

Subtotal

$63,440

South Coast Diocese
Queensland Government, Department of Communities, Child Safety and Disability Services,
provided grant for the Community Care Home Maintenance and Major/Minor Modifications
Program

$857,430

Australian Government, Department of Social Services, provided grant for the Home and
Community Care Home Maintenance and Major/Minor Modifications Program

$3,917,774

Queensland Government, Department of Communities (Communities and Child Safety
Services), provided funding for the Child and Family programs in Kingston, Beenleigh and
Gold Coast

$1,159,107

Queensland Government, Department of Housing and Public Works provided grants for the
Home Assist Secure (HAS) Program

$540,326

Queensland Government, Department of Communities (Communities), provided family
support funding for the Families Back on Track Program

$126,058

Subtotal

$6,600,695

Northern Diocese
Queensland Government, Department of Communities (Child Safety Services), provided
grants for the Child and Family programs in the Sunshine Coast, Gympie and Maryborough
Queensland Government, Department of Housing and Public Works, provided grants for
Homeless Support Program
Subtotal

$1,086,316
$73,858
$1,160,174
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GOVERNMENT FUNDING

STATEWIDE

AMOUNT
EXCLUDING
GST

Rockhampton Diocese
Queensland Government, Department of Communities (Child Safety Services), provided
funding for the Child and Family program in Bundaberg

$459,495

Subtotal

$459,495

Toowoomba Diocese
Queensland Government, Department of Communities (Disability Services Queensland),
provided grants for Padua Villa, Loretto House, Marist House, Fairview House,
Warwick Place, Ruthven Villa, Bristol Villa and Ramsay Place which provide supported
accommodation, lifestyle support and care for adults with disabilities
Queensland Government Department of Housing and Public Works provided a grant for the
Cornerstone Accommodation and Support Program in Warwick and Roma which assists
homeless men

$2,675,882

$196,002

Queensland Government, Department of Communities (Disability Services Queensland),
provided grant for the Community Care transport service in Warwick

$18,498

Australian Government, Department of Social Services, provided grant for the Home and
Community Care (HACC) community transport service in Warwick

$77,386

Queensland Government, Department of Communities (Housing and Homeless Services),
provided funding for the Child and Family Program in Toowoomba
Subtotal

$496,892
$3,464,660

Western Brisbane Diocese
Australian Government, Department of Social Services, provided a grant for the Migrants
and Refugee Settlement Grant Program (SGP) funding for services in Ipswich and Southern
Brisbane corridor
Queensland Health provided grant for Gillies House, a halfway house for men recovering
from addiction
Queensland Government, Department of Communities (Child Safety Services), provided
grant for the Child and Family program in Ipswich
Subtotal
TOTAL
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$399,974
$87,334
$810,591
$1,297,899
$15,770,682

GOVERNMENT

FUNDING

INCOME FROM GRANTS
Income from Grants, Trusts and Foundations 2014-15
We thank the following organisations for their funding support
AMOUNT
EXCLUDING
GST

STATEWIDE
Catholic Religious Australia (CRA) QLD provided funding for the Clemente program

$10,000

AGL Energy Limited provided funding to Northern, Brisbane, Gold Coast and Western Dioceses
for home visitations

$58,973

VoRTCS
An anonymous Trust provided funding to VoRTCS for program expansion

$53,155

Pavetta Foundation provided funding to VoRTCS for volunteer training and community picnics

$10,000

Australia Post Our Neighbourhood Grants provided funding to VoRTCS for program
development

$10,000

Youth
The Signato Foundation provided funding to Brisbane Youth for a soccer program

$2,000

Mary MacKillop Foundation provided funding to Vinnies Youth to run a Kids Camp for
disadvantaged children in South East Queensland

$8,000

Lord Mayor’s Charitable Trust Fund provided funding to Vinnies Youth to establish a Buddies
Days program in Sunnybank

$2,500

CHEP Helping Hand provided funding to Western Youth for their SENSE Mentoring program

$2,250

Brisbane Diocese
Lord Mayor’s Charitable Trust Fund provided funding to Our Lady of Graces Conference Carina
for a healthy eating program
Lord Mayor’s Charitable Trust Fund Christmas Appeal provided funding to Our Lady of Graces
Conference Carina for Christmas hampers and food vouchers

$2,500
$880

Brisbane City Council Access and Inclusion Community Partnership provided funding to
Brisbane Helpline for accessibility software

$7,104

Queensland Government Department of Communities, Child Safety & Disability Services Caring
for our Community grants provided funding to Sacred Heart Conference Sandgate for iPads

$2,430

Queensland Government Department of Communities, Child Safety & Disability Services Caring
for our Community grants provided funding to St Benedict and St Joseph’s Conference East
Brisbane for whitegoods

$4,796

Far North Queensland Diocese
Ergon Energy Community Fund provided funding to Cairns Warehouse for sunlights

$3,750

South Coast Diocese
Queensland Government Department of Communities, Child Safety & Disability Services Caring
for our Community grants provided funding to Beaudesert Food Division for a defibrillator

$2,900

Queensland Government Department of Communities, Child Safety & Disability Services Caring
for our Community grants provided funding to Mary Immaculate Conference Ashmore for a
marquee and banners

$2,023

Queensland Government Department of Communities, Child Safety & Disability Services Caring
for our Community grants provided funding to St Peter and St Paul’s Migrant and Refugee
Conference for Sewing Program equipment

$3,500
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INCOME FROM GRANTS

STATEWIDE
Logan Mayoress Community Service Committee Inc. provided funding to St Peter and St Paul’s
Migrant and Refugee Conference for sewing machines

AMOUNT
EXCLUDING
GST
$3,890

Northern Diocese
Partners in Recovery Bright Ideas provided funding to Northern Diocese for mental health
training
Gympie Regional Council provided funding to Gympie Food Division for whitegoods

$19,500
$3,736

Rockhampton Diocese
Queensland Government Department of Communities, Child Safety & Disability Services Caring
for our Community grants provided funding to Mary immaculate Conference Emu Park for iPads

$2,430

Queensland Government Department of Communities, Child Safety & Disability Services Caring
for our Community grants provided funding to Mackay Regional Council for iPads, phones and a
water boiler

$2,900

Toowoomba Diocese
Queensland Government Department of Communities, Child Safety & Disability Services Caring
for our Community grants provided funding to Cornerstone Warwick for office equipment

$2,988

Southern Downs Regional Council Community Grants provided funding to Cornerstone Warwick
for community breakfast equipment

$540.75

Western Diocese
Queensland Government Department of Communities, Child Safety & Disability Services Caring
for our Community grants provided funding to Our Lady of the Southern Cross Conference
Springfield for office equipment and iPads

$4,986

Queensland Government Department of Communities, Child Safety & Disability Services Caring
for our Community grants provided funding to Vinnies Kenmore and Vinnies Oxley for warehouse
equipment

$3,604

Queensland Government Department of Communities, Child Safety & Disability Services Caring
for our Community grants provided funding to Sumner Depot for CCTV

$5,000

Queensland Government Department of Communities, Child Safety & Disability Services Caring
for our Community grants provided funding to Inala Family Support Centre for office equipment

$4,977

Queensland Government Department of Communities, Child Safety & Disability Services Caring
for our Community grants provided funding to Rosalie Regional Council for iPads

$2,700

Queensland Government Department of Communities, Child Safety & Disability Services Caring
for our Community grants provided funding to North West Suburbs Regional Council for iPads

$5,000

Queensland Government Department of Communities, Child Safety & Disability Services Caring
for our Community grants provided funding to St Williams Conference Grovely for a carport

$5,000

Queensland Government Department of Communities, Child Safety & Disability Services Caring
for our Community grants provided funding to All Saints Conference Boonah for CCTV

$5,000

Ipswich City Council Community Donation provided funding to Settlement Services Goodna for
their Homework Club Christmas party

$250

TOTAL
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$259,262.75

FINANCIAL

SUMMARY

FINANCIAL SUMMARY
Statement of Profit or Loss and Other Comprehensive Income
For the year ended 30 June 2015
2015
$
NOTE

REVENUE

2014
$

OPERATING NET SURPLUS
EXPENSES
/ (DEFICIT)

REVENUE

OPERATING NET SURPLUS /
EXPENSES
(DEFICIT)

Community Services
Child and Family Support Services

4,692,607

4,835,637

(143,030)

4,532,744

4,622,749

(90,005)

Homelessness Services

1,124,993

1,404,193

(279,200)

1,106,09 6

1,157,434

(51,338)

197,571

285,245

(87,674)

318,238

256,889

61,349

7,052,511 (4,490,665)

4,384,369

7,216,235

(2,831,866)

Financial Assistance Services
Help for People in Crisis

2,561,846

Natural Disaster Relief Operations

867,9 48

521,618

346,330

23,029

324,213

(301,184)

Migrants and Refugees

453,593

563,576

(109,983)

455,329

598,217

(142,888)

Overseas Development

45,271

323,399

(278,128)

900

431,867

(430,967)

128,877

931,615

(802,738)

102,838

655,449

(552,611)

Disability Services

3,107,9 43

2,787,531

320,412

2,734,511

2,643,552

90,959

Community Housing

3,401,789

3,370,669

31,120

3,329,405

2,545,168

784,237

7,19 3,267

7,417,29 9

(224,032)

5,014,495

5,347,086

(332,591)

Youth Services

Home assist services

23,775,705 29,493,293 (5,717,588)

22,001,954 25,798,859 (3,796,905)

Supporting Services
Fundraising
Administration Services
Operational Support Services

#, ##

Retail Operations
Warehouse Services

4,941,564

1,072,530

3,869,034

4,835,165

1,027,723

3,807,442

157,071

506,829

(349,758)

81,367

511,649

(430,282)

4,437,566

3,396,431

1,041,135

2,524,044

4,257,158

(1,733,114)

25,537,401 14,375,478

11,161,923

22,918,441

12,979,667

9,938,774

4,760,573 (3,354,895)

1,623,510

4,847,216

(3,223,706)

36,479,280 24,111,841 12,367,439

1,405,678

31,982,527

23,623,413

8,359,114

Shared Services
Finance Services
Human Resource Services
Information Technology Services
Legal and Compliance Services

2,3
TOTAL

2,171

250,797

(248,626)

–

432,538

(432,538)

-

44,965

(44,965)

–

3,580

(3,580)

98

221,103

(221,005)

–

257,024

(257,024)

61,297

395,817

(334,520)

19,751

378,292

(358,541)

63,566

912,682

(849,116)

19,751

60,318,551 54,517,816

1,071,434 (1,051,683)

5,800,735 54,004,232 50,493,706

3,510,526

5,800,735

3,510,526

# Expenses 2014 include significant items for Legal provision and Financial costs as detailed in Note 3.
## Revenue 2015 include unrealised gains on Financial Assets due to change in accounting policy, refer Early Adoption of AASB 9,
detailed in Note 1(e), and Insurance Recovery in Note 2.
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FINANCIAL SUMMARY
Statement of Profit or Loss and Other Comprehensive Income				
For the year ended 30 June 2015				
NOTE

2015
$

2014
$

5,800,735

3,510,526

Total Surplus brought forward
2,3
Other comprehensive income
Reclassification adjustment on sale of available for sale
financial assets

10(b)

-

(366,112)

Reclassification adjustment on impairment of available
for sale financial assets

10(b)

-

3,058

Net changes in fair value of available for sale
financial assets

10(b)

-

1,437,473

-

1,074,419

5,800,735

4,584,945

Other comprehensive income for the year
Total comprehensive income for the year
This financial statement should be read in conjunction with the accompanying notes.
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FINANCIAL

SUMMARY

Statement of Financial Position				
As at 30 June 2015				
NOTE

2015
$

2014
$

Current assets
Cash and cash equivalents

5

5,658,419

17,282,978

Trade and other receivables

6

1,938,676

1,196,546

Inventories

7

124,080

124,103

Other assets

8

773,703

570,541

8,494,878

19,174,168

Total current assets
Non-current assets
Other assets

8

100,000

100,000

Property, plant and equipment

9

76,181,888

69,130,604

Available for sale financial assets

10

–

12,659,377

Financial Assets at fair value through profit or loss

10

23,802,126

–

Total non-current assets

100,084,014

81,889,981

Total assets

108,578,892

101,064,149

Current liabilities
Trade and other payables

11

2,104,978

2,006,098

Current provisions

13

4,036,688

3,506,009

Interest bearing liabilities

12

708,478

469,902

Grants in Advance

14

1,002,645

2,418,304

7,852,789

8,400,313

Total current liabilities
Non-current liabilities
Interest bearing liability

12

6,876,125

4,132,293

Non-current provisions

13

1,316,830

1,085,401

Grants in advance

14

20,443,556

21,157,285

Total non-current liabilities

28,636,511

26,374,979

Total liabilities

36,489,300

34,775,292

Net assets/(liabilities)

72,089,592

66,288,857

Equity
Reserves

15

7,941,911

9,271,611

Accumulated funds

15

64,147,681

57,017,246

72,089,592

66,288,857

Total equity
This financial statement should be read in conjunction with the accompanying notes.
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FINANCIAL SUMMARY
Statement of Changes in Equity					
For the year ended 30 June 2015					

NOTE

RESERVES
$

ACCUMULATED
FUNDS
$
$

TOTAL
$

Property
Revaluation
Reserve

Available
for Sale
Financial
Assets
Fair Value
Reserve

7,941,911

255,281

53,506,720

61,703,912

–

–

3,510,526

3,510,526

–

–

–

–

- Reclassification adjustment on sale of
available for sale financial assets

–

(366,112)

–

(366,112)

- Reclassification adjustment on impairment
of available for sale financial assets

–

3,058

–

3,058

- Net changes in fair value of available for
sale financial assets

–

1,437,473

–

1,437,473

Total comprehensive income for the period

–

1,074,419

3,510,526

4,584,945

7,941,911

1,329,700

57,017,246

66,288,857

–

–

5,800,735

5,800,735

-Reclassification adjustment on impairment
of available for sale financial assets

–

–

–

–

-Net changes in fair value of available for sale
financial assets

–

–

–

–

Total comprehensive income for the period

–

–

5,800,736

5,800,735

–

(1,329,700)

1,329,700

–

7,941,911

-

64,147,681

72,089,592

Balance at 30 June 2013
Total comprehensive income for the period
Net surplus for the period Reported 30 June
2014
Other comprehensive income
- Reclassification adjustment on disposal of
property

Balance at 30 June 2014
Total comprehensive income for the period
Net surplus for the period 30 June 2015
Other comprehensive income

-Reclassification adjustment of Available for
Sale Financial Assets on early adoption of
new accounting standards

1(a),15

Balance at 30 June 2015

15

This financial statement should be read in conjunction with the accompanying notes.
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FINANCIAL

SUMMARY

Statement of Cash Flows
For the year ended 30 June 2015
2015
$

2014
$

58,274,852

54,918,691

(53,277,857)

(48,137,155)

Interest received

653,529

682,859

Dividends received

635,540

703,136

(297,809)

(196,536)

5,988,255

7,970,995

2,932,290

2,317,433

16,879,687

9,487,894

Payment for property, plant and equipment

(13,283,237)

(8,247,514)

Payment for available for sale financial assets

(27,123,962)

(8,466,588)

(20,595,222)

(4,908,775)

Repayment of borrowings

(559,725)

(855,798)

Proceeds from borrowings

3,542,133

2,294,605

Net cash provided by financing activities

2,982,408

1,438,807

(11,624,559)

4,501,027

Cash and cash equivalents at the beginning of the financial year

17,282,978

12,781,951

Cash and cash equivalents at the end of
the financial year

5,658,419

17,282,978

NOTE
Cash flows from Operating Activities
Receipts from operating activities
Payments to suppliers and employees

Interest and other costs of finance paid
Net cash provided by operating activities

18(b)

Cash flows from Investing Activities
Proceeds - sale of property, plant and equipment
Proceeds - sale of available for sale financial assets

Net cash used in investing activities

Cash flows from Financing Activities

Net increase/ (decrease) in cash

18(a)

This financial statement should be read in conjunction with the accompanying notes.
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CONTACT US
Copies of the report can be downloaded at vinnies.org.au or hard copies can be requested
by emailing communications@svdpqld.org.au
State Administration

Northern Diocesan Central Council

10 Merivale Street
South Brisbane QLD 4101
PO Box 3351
South Brisbane QLD 4101
P (07) 3010 1000
F (07) 3010 1099

12a Rigby Street
Nambour QLD 4560
PO Box 5146
Sunshine Coast MC QLD 4560
P (07) 5459 5200
F (07) 5459 5299

Brisbane Diocesan Central Council

Rockhampton Diocesan Central Council

Unit 12, 690 Gympie Road
Lawnton QLD 4501
P (07) 3889 6990
F (07) 3889 6485

Shop 2, 67-69 Gladstone Road
Rockhampton QLD 4700
PO Box 692
Rockhampton QLD 4700
P (07) 4927 8073
F (07) 4927 8541

South Coast Diocesan Central Council
126 Allied Drive
Arundel QLD 4214
PO Box 418
Labrador QLD 4215
P (07) 5561 4700
F (07) 5594 0822

Toowoomba Diocesan Central Council
4 Julia Street
Toowoomba QLD 4350
P (07) 4699 5222
F (07) 4659 5887

Western Brisbane Diocesan Central Council
9 Jijaws Street
Sumner Park QLD 4074
PO Box 202
Sumner Park QLD 4074
P (07) 3716 1200
F (07) 3716 1299
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Townsville Diocesan Central Council
22-26 Echlin Street
Townsville QLD 4810
PO Box 5692 Townsville QLD 4810
P (07) 4771 4077
F (07) 4721 2033

Far North Queensland
Diocesan Central Council
14 Spoto Street
Woree QLD 4868
PO Box 12061D
Cairns QLD 4870
P (07) 4033 8300
F (07) 4033 8399

GLOSSARY
Brisbane Helpline/ Call Centres	Answers calls from people in need during business hours and is the
main point of contact during major natural disasters. Calls include
general advice, distress calls, service and program requests and for
assistance with clothing, food and finance.
Centre of Charity (Vinnies Shops)	These are the outlets for the operation of many Special Works
programs. Commonly the retail outlets are run from these places for
people to purchase good quality second hand items with dignity and
respect. A person in need will also receive assistance with food and
clothing, as well as referral to other Society and external services.
Conference	The primary basic unit of the St Vincent de Paul Society. It is formed by
a group of Vincentians.
Diocesan Central Council

Coordinating body of Regional Councils within a Diocese.

Mini Vinnies	A structured group of primary school students who, with the help of
teachers, organise activities and projects to help those in need within
their school and local community.
Regional Council

Coordinating body for a group of Conferences within a geographic area.

Special Works	A facility or service that is created out of a need that cannot be addressed
within the normal scope of a Conference. Special Works are supported
by a combination of Vincentians, volunteer members and employees.
State Council	Highest coordinating body of the Society responsible for governance
of the entire organisation in Queensland.
Vincentian	Name given to people that are Conference members of the St Vincent
de Paul Society.
Volunteer Members	Name given to people who volunteer within the St Vincent de Paul
Society Qld.
Youth Conferences	A structured Conference for Vincentians up to 25 years of age, who
meet regularly, become involved in Society activities and focus on
delivering a Special Work.
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VINNIES

YOU CAN RESTORE HOPE FOR
PEOPLE WHO HAVE LITTLE ELSE
Make a financial donation
The Society’s major lifeline has been the generous financial assistance our
loyal donors have given over the years. This support assists the many activities
undertaken by the Society. Donations can be directed to a specific special work or
general works. You can make a secure donation online or by calling 13 18 12.

Join Helping Hands
The ‘Helping Hands’ program allows donors to make a periodical commitment to
the work of the Society and receive only one tax-deductible receipt each year.

Membership and volunteer
Become a member of a conference or volunteer your time to assist people in need
in your community.

Workplace giving
Individuals or groups of employees can take part in this program by donating a small
amount each fortnight, which is deducted from employee’s salaries by their payroll
department, and then forwarded to the Society.

Corporate collaboration
If you are a business looking to partner with a charity, you can contact the State
Administration Office to discuss ways in which your company can support one of
Australia’s largest and most respected charitable organisations.

Donating goods
Donations of quality second hand clothing, furniture and household goods can
be made at any Centre of Charity, or collected by contacting your local Vinnies
Donation line.

Gifts in wills
You can support those in need by making a bequest to the Society in your Will.
Through remembering the Society in your Will, you will ensure your legacy lives on
through the assistance your generosity provides.
Be a part of our online community at
www.facebook.com/vinniesqld
www.vinnies.org.au
To discuss any of these opportunities to support Vinnies Queensland and help us to
provide hope to those who need it most, please call the State Administration Office
on (07) 3010 1000 or visit www.vinnies.org.au/qld.
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