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OUR CONFERENCE
MEMBERS AND
VOLUNTEERS PROVIDED
OVER $10.6 MILLION
OF EMERGENCY
ASSISTANCE TO ADULTS
AND CHILDREN IN
THEIR LOCAL
COMMUNITIES

OUR EDUCATIONAL
PROGRAMS ASSISTED
OVER 140 STUDENTS
PER WEEK FROM A
DIVERSE RANGE OF
BACKGROUNDS
TO HAVE A POSITIVE
EDUCATIONAL
EXPERIENCE

OUR SIX SOUP VAN
SERVICES PROVIDED
254,390 MEALS WITH
THE ASSISTANCE OF
1,338 VOLUNTEERS AT
AN AVERAGE
OF 879 PEOPLE LIVING
ROUGH PER NIGHT

OUR 373 VINNIES
YOUTH MEMBERS
PROVIDED CHILDREN’S
ACTIVITIES SUCH AS
ROADSHOW, KIDS’
CAMPS, KIDS’ DAYS
OUT AND TEEN DAYS
OUT TO OVER 600
CHILDREN AND
TEENAGERS

OUR VINNIES SHOPS
PROVIDED MATERIAL
AID VALUED AT
$1.7 MILLION TO
PEOPLE IN NEED AND
OVER $12.7 MILLION
WAS MADE AVAILABLE
TO CONFERENCES FOR
ASSISTANCE

OUR BOX HILL CALL
CENTRE RECEIVED 46,553
CALLS FOR THE YEAR,
AVERAGING 192 CALLS
PER DAY. 6,920 WERE
NEW CALLERS, WHILE
512 CALLS WERE FOR
ASSISTANCE RELATING
TO ASYLUM SEEKERS
AND REFUGEES
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ABOUT ST VINCENT DE PAUL SOCIETY

“Yours must be a work of
love, of kindness, you
must give your time, your
talents, yourselves...”
Blessed Frederic Ozanam
Founder, St Vincent de Paul Society

The St Vincent de Paul Society’s members
and volunteers provide practical support,
advocacy and friendship to the most
vulnerable in our community. The majority
of assistance provided by the Society is
through local groups, known as
conferences, our soup van services and
Vinnies Shops.
The Society also provides assistance to
asylum seekers and refugees seeking to
rebuild their lives in Australia, as well as
supporting individuals and communities in
developing countries.
The St Vincent de Paul Society is one of the
most well recognised and highly regarded
charitable organisations in Australia.
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ABOUT ST VINCENT DE PAUL SOCIETY

The Society’s members, volunteers and employees reach out
and serve the most vulnerable in our community through:
HOME VISITATION
Visiting people in their homes, we extend the hand of friendship and offer practical support
to people who seek our assistance. In some rural areas, due to distance, help is provided
through the local conference assistance centre.

VINNIES YOUTH
Supporting and encouraging young people in schools, universities and youth conferences to
be active in assisting people in need in their local communities.

SOUP VANS
Offering meals, friendship and referral services to people living on the streets or in unstable
accommodation. The first of the nine soup vans commenced operating in Fitzroy in 1975.

ASYLUM SEEKERS & REFUGEES
Providing a range of services to support and assist refugees to rebuild their lives and establish
a home in their new country.

VINNIES SHOPS
Providing quality clothing, furniture and household goods to people in need who are being
supported by their local conference. Donated goods not required for supporting people in
need are offered for sale to the public and the revenue generated is redistributed to further
support the local welfare work of the Society.

COMPEER
Supporting friendships between caring volunteers and people living with mental illness on a
one-to-one basis through regular contact.

EDUCATION & TUTORING
Assisting students from a wide range of backgrounds and ethnic groups to embrace and
develop their educational experience through reading and tutoring programs.

VINCENTCARE VICTORIA
Established in 2003 by the Society to provide a range of professional accommodation and
support services to people who are facing disadvantage and those who are ageing throughout
metropolitan and regional Victoria.
VincentCare has developed service delivery models known as ‘hubs’. Each hub comprises a
different mix of accommodation, support and health services driven by the needs of the
catchment population:
•
•
•
•

Inner Melbourne Community Hub
Northern Community Hub
Seniors’ Living Hub
Social Enterprises Hub
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MESSAGE FROM THE STATE PRESIDENT

Our five year Strategic
Direction ‘Better Serving
People in Need’ is
intended to nurture a
mission and values
response to those who
seek the Society's
assistance.
It is with great pleasure that I present the 2014/15
Annual Report of the St Vincent de Paul Society
Victoria Inc.
In reviewing the many achievements of the past year,
we need to remember that we must continue to stand
up to injustice and lend a hand up to those in our
community experiencing disadvantage.
It is becoming clearer with every Federal and State
budget that funds into our sector from government
sources are becoming increasingly scarce. In addition,
significant increases in utility costs are intensifying the
pressure on family budgets.
Our conferences have continued to respond to high
numbers of requests from families and individuals for
the provision of food, clothing, furniture and support
with bills through our home visitation program and in
our assistance centres. Our people are the heart and
backbone of the Society: dedicated conference and
associate members and staff who deliver programs,
services and assistance across the State. Their efforts
are integral to the operations of the Society.
On behalf of the Society, I would also like to thank our
volunteers who can be found in our Vinnies Shops,
soup vans, call centres and the Compeer program.
Our work is based on our spirituality, our faith in Jesus,
faith in one another, faith in those we serve and faith in
our supporters and benefactors.
A major portion of the Society’s revenue is generated
through our Vinnies Shops. This revenue supports the
work of our conferences which, in turn, enables the
fulfilment of our Mission.
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Aligning our annual projects and events with our
mission and spirituality is essential. The annual
Ozanam Lecture, delivered on Sunday 15 February
2015 by Bishop Eugene Hurley DD; the 2015 Vinnies
CEO Sleepout that raised over $1 million for services
and programs (delivered through VincentCare Victoria
and the Society) designed to serve the deep
disadvantage of homelessness; our five year Strategic
Direction ‘Better Serving People in Need’; and our
social justice advocacy are all intended to nurture a
mission and values response to those who seek the
Society’s assistance.
State Council welcomed the following new members
during the year: Wendy Buchanan (Western Central
Council President), Doug Knez (Gippsland Central
Council President), Frank Purcell (North Eastern
Central Council President), Marie O’Brien (North
Western Central Council President), Maria Nguyen and
Yohanes Prasetyo (Youth Co-Representatives).
Sadly, the Society lost Anthony (Tony) Warren, who
died suddenly on 26 June 2015. Tony was President of
Eastern Central Council, a member of State Council for
the past two years and a very active and committed
Society member in his Mooroolbark Conference and
various special works.
I would like to thank fellow members of State Council
and the Senior Executive Group, led by our CEO, Cam
Battaglia, for their dedicated efforts and support
throughout the year.
Michael Liddy
State President

MESSAGE FROM THE CEO

Our work continues to be
shaped around
harnessing our resources
in such a way that
ensures that all of our
programs and services
are delivered efficiently
and effectively.
This year marks the St Vincent de Paul Society
Victoria’s 161st year of providing care and support to
the disadvantaged within our community.

We have continued to invest in our retail network and
we have seen strong growth in what is broadly
considered to be a flat retail market.

The widespread support and generosity we receive
from Victorians across all parts of the State is one of
the most satisfying aspects of our work. Whilst our
members, volunteers and staff focus on providing
assistance to those we serve, it is encouraging to know
that our goals and our challenges are shared by so
many people across all sectors of the community.
Their commitment by way of time, financial support
and donations of goods to our Vinnies Shops, is
inspiring and strengthens our resolve.

The 2015 Vinnies CEO Sleepout in June was a
fundraising highlight where a record number of
community leaders collectively raised $1 million
toward supporting our work combating homelessness.

Our strength is our people. We are fortunate and
appreciative for the outstanding commitment and
dedication of the many thousands of gifted members
and volunteers, supported by a relatively small number
of talented staff, who come together every day to do
their very best for the people we serve.
Over the past year we have achieved much and the
foundations for further improvements and new
initiatives have been laid. As part of our commitment
to the protection of children and working closely with
ChildWise, a new Child Protection Policy was approved
by State Council in late 2014. As part of the policy
implementation, all of the organisation’s 12,000
members, volunteers and staff are required to have a
current Working with Children Check and a National
Police Check every three years. This is a significant
investment and commitment to ensuring we do our
best to protect vulnerable children with whom we
come into contact with on a regular basis.

Whilst ensuring we have sustainable and growing
income streams, we will also continue to invest in
technology and communication systems which
improve efficiencies, increase our capacity to respond
and better engage all of our stakeholders.
During the year our conference members completed in
excess of 130,000 visitations across Victoria and
provided assistance to the monetary value of $10.6
million. A further $1.7 million in material aid
(equivalent) was supplied from our Vinnies Shops.
The financial results of the Society for the year indicate
a surplus of $2.8 million (prior to consolidation).
We recognise that to achieve our goals, we need to
collectively focus on supporting and developing our
members, volunteers and staff, continue to provide
careful management of finances, identify further
operational efficiencies and explore all opportunities to
grow our income. We remain confident that our short
and long term plans will generate the much needed
funds required to meet the increasing demand for
assistance.
Cam Battaglia
Chief Executive Officer
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MESSAGE
STRATEGICFROM
DIRECTIONS
THE STATE PRESIDENT

The St Vincent de Paul
Society was founded by a
group of Catholic university
students who were willing
to take a risk and respond
to the glaring inequality
and injustice emerging in
their time. The Society
today is guided by the same
desire to assist people who
are in need and are
pushed to the margins of
society.
Our priority focus areas over the next four years are:
• Spirituality & Sustainability
• Service & Membership
• Governance & Communication
• Advocacy & Partnerships
These focus areas will guide our actions, policies and
programs as we pursue the strategies necessary to
achieve our objectives through our guiding principles.

STRATEGIC OBJECTIVE 1
Spirituality & Sustainability

Building a unified, spiritual and sustainable Society.
1.1 The Society will take all initiatives to ensure that
the spirituality and ethos upon which we are based
are embedded in all areas and activities.
1.2 The Society will implement initiatives from the
National Council Spirituality Advisory Committee
to enrich the spiritual and prayer life of members
and councils.
1.3 The Society will grow its conference membership
base, to explore initiatives that will ensure that it
recruits and retains a vibrant membership of all ages.
1.4 The Society will ensure that it has strong, secure
and diverse income streams that will continue to
provide resources to serve people in need, including
supporting and growing its charity retail services.

STRATEGIC OBJECTIVE 2
Service & Membership

Serving Christ in the poor with love, respect, justice, hope and joy.
2.1 The Society will explore its responses to those we
serve to improve the effectiveness of our services.
These services may include, but are not confined
to, financial counselling services, education
assistance and other preventative services.
2.2 The Society will explore its responses to
homelessness in the community.
2.3 The Society will review current membership
requirements and training programs and explore
future opportunities to enable best practice in
serving people in need.
2.4 The Society will provide appropriate training and
leadership development opportunities that will
equip us with a strong, effective collective group of
people, competent, empowered and engaged to
fulfil our mission.
2.5 The Society will continue to actively recruit and
train a vibrant membership base, with an
emphasis on inclusion of youth and young people.
2.6 The Society will ensure an appropriate induction
process will be required for each new member and
volunteer, to equip him/her for their roles and
responsibilities in the Society. A ‘sign on’
commitment to the values, ethos, processes and
policies of the Society will be required as part of
this induction process.
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STRATEGIC DIRECTIONS

STRATEGIC OBJECTIVE 3

Governance & Communication
Councils exist to serve the conferences they coordinate.
The Vincentian response to communication is a
willingness to learn and a desire to help.
3.1 The Society will have strong, robust and effective
organisational structures and practices that
enable effective service delivery and governance.
3.2 The Society will review the effectiveness of its
communication processes to ensure that we are
appropriately engaging the membership in those
processes.
3.3 The Society will enhance its information and
communications technology infrastructure to
maximise effective utilisation by members,
volunteers and staff.
3.4 The Society will work towards a united and cohesive
group embracing and connecting all its representatives
which includes members, volunteers, associate
members and staff.

STRATEGIC OBJECTIVE 4
Advocacy & Partnerships

Working to shape a more just and compassionate
Society in partnership with like-minded organisations.
A voice for the voiceless: The society helps the poor and
disadvantaged to speak for themselves. When they
cannot, the Society must speak on behalf of those who are
ignored.
4.1 The Society will explore the most appropriate
means by which to increase the collaboration
between the Society, at conference and council
level, with VincentCare Victoria to ensure
maximum responses to those most deeply
disadvantaged.
4.2 The Society will explore partnerships with other
service providers as appropriate, to enhance our
service delivery.
4.3 The Society will explore the resources required to
increase its ability to act as a social advocate in all
relevant forums.
4.4 The Society will strengthen its social justice work
at State, Central and Regional Councils and
conference levels.

Our Strategic Directions
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CENTRAL COUNCILS
NORTH WESTERN
AVOCA-TYRRELL
BALLARAT
CORANGAMITE
GLENELG
SUNRAYSIA
WIMMERA

NORTH EASTERN
BENDIGO
GOULBURN VALLEY
MID MURRAY
UPPER MURRAY
WANGARATTA

GIPPSLAND
EAST GIPPSLAND
LA TROBE BAW BAW
SOUTH GIPPSLAND

SOUTHERN
WESTERN
ALTONA
BROADMEADOWS
CENTRAL HIGHLANDS
ESSENDON
GEELONG
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EASTERN
NORTHERN
BRUNSWICK
DIAMOND VALLEY
PRESTON

BOX HILL
CAMBERWELL
KNOX-SHERBROOKE
MELBOURNE
RINGWOOD
WAVERLEY
YARRA VALLEY

BERWICK
DANDENONG
HAMPTON
MENTONE
MORNINGTON

CENTRAL COUNCILS
EASTERN CENTRAL COUNCIL

NORTHERN CENTRAL COUNCIL

The Eastern Central Council covers the regions of
Box Hill, Camberwell, Knox-Sherbrooke, Melbourne,
Ringwood, Waverley and Yarra Valley. The regions
cover from high density inner suburban living to
rural communities in the Yarra Valley.

The Northern Central Council area consists of three
regions: Brunswick, Diamond Valley and Preston.
The area covered includes Brunswick to Fawkner,
Alphington to Diamond Creek, Thornbury to
Whittlesea.

During the year the Eastern Central Council has
provided 23,839 cases of material assistance to the
value of support $1,772,683.

In all, there are 29 conferences, with 323
members, 91 associate members, one Youth
Conference with 13 members, one College
Conference and 11 Mini Vinnies Conferences.

Within the Eastern Central Council, there are seven
regions, 63 conferences, 810 members, 484
associate members, 18 Mini Vinnies Conferences,
eight College Conferences, four Youth Conferences
and 16 Vinnies Shops.
We thank the dedicated staff and volunteers of our
16 Vinnies Shops who collectively were able to
generate additional income of$1,449,754 over the
12 month period surplus to Eastern Central
Council’s community support requirements.
These funds were handed up to State Council for
redistribution to other central council regions for the
provision of welfare assistance to other community
regions with increasing demand for support from
individuals and families experiencing hardship.
Within the Eastern Central Council, there are several
conferences that continue to run scholarship
programs that assist people in need with their
children's educational expenses.
The scholarships have assisted in providing children
with school uniforms, school camps and excursions
as well as musical scholarships for two students.
The Eastern Central Council also contributes
funding towards the operation of the Fitzroy and
Collingwood Soup Vans which assist approximately
540 people each night. The soup vans are staffed
by many volunteers from the Eastern Central
Council and outside areas, and regularly involve
young Vincentians and students from the College
Conferences from within the Eastern Central
Council area.

There are seven Vinnies Shops, with 541 volunteers
and one welfare hub at Epping.
During 2015, two new shops were opened at
Brunswick and South Morang, which produced an
immediate revenue boost. At the time of writing, a
new store is scheduled to open soon at Northcote.
Throughout 2014/15, 9,164 families were assisted
with food and other welfare needs. Most
conferences within the Northern Central Council
were also able to provide Christmas hampers and
toys to families seeking support.
Other key achievements for Northern Central
Council included the 100 year celebration for the
Preston Conference on 23 July, the continued
growth in the number of participants and volunteers
in West Heidelberg Reading Club and the
development of closer conference ties with Mini
Vinnies groups within the region.
We also focused on providing education and
support to local conference members and
volunteers. This included the distribution of new
information and workshop facilitation on the current
types of community assistance available and
avenues for seeking this advice eg Centrepay
provisions, utilities hardship and the introduction of
the new gift cards for use in the Vinnies Shops
which resulted in improved member knowledge.
Northern Central Council also commenced efforts to
strengthen conferences that are struggling for new
members through recruitment and assistance with
succession planning, and local fundraising
initiatives were extended through activities such as
Bunnings sausage sizzles.
Our work is possible because of the generosity of so
many volunteers who give their time and energy to
meet the needs of those who ask for our help.
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CENTRAL COUNCILS
SOUTHERN CENTRAL COUNCIL

WESTERN CENTRAL COUNCIL

The 47 conferences within the Southern Central
Council continue to generate new energy through the
dedicated commitment of our 736 members and 340
associate members.

The Western Central Council covers the five regions
of Altona, Broadmeadows, Central Highlands,
Essendon and Geelong, stretching from Seymour to
Torquay.

Our conference network is the engine which
inspires our mission, and this is the case throughout
Victoria.

Economic downturns within the manufacturing
industries, especially motor vehicle and associated
components, have greatly affected the industrial
regions of Altona, Broadmeadows and Geelong
resulting in greater demands for assistance being
recorded over the financial year 2014/15.

Our volunteers on the soup vans in Endeavour Hills
and Berwick and also in our Vinnies Shops are a
great credit to the Society and their local
communities.
Conference members and those volunteering in our
shops and special works recognise the history of the
Society in their area and acknowledge that our
Vinnies Shops are part of the community backbone.
We continue to recognise the spirituality of our members
wherever they undertake the Society mission.
The Southern Central Council now has an
experienced and energetic Social Justice Officer
and a dedicated spiritual advisor. Homelessness
continues to be a dangerous hazard across Greater
Dandenong and southern parts of our central
council. Submissions are being formulated to
enable the Society to highlight this issue. In the last
financial year Greater Dandenong alone registered
1,500 families who urgently needed some form of
housing.
The Dandenong Tutoring Program continues to go
from strength-to-strength, where many refugee
families have benefitted.
The Society's McLean House in Hallam provides
safe accommodation for refugee families seeking
asylum in Australia. The home has provided
security to a Burmese family for over a year and we
are pleased to say they have now been relocated to
another suburb, and are continuing in the Good
Works Tutoring Program.
We congratulate Michelle Pereira, Manager of the
Dandenong Tutoring Program, who has been
appointed as the Society's Youth & Education
Development Manager, part of the Membership &
Development department at Gerald Ward House.
The Southern Central Council has greatly benefited
from the dedicated work of the Membership &
Development department of the Society. In so many
initiatives they lead the way.
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The rural area of Central Highlands has also
experienced economic distress with families
previously working the land now having to seek
employment elsewhere, whilst Essendon Region
contends with more metropolitan centred issues of
unemployment.
To ensure regions are able to provide for increasing
assistance requests, emphasis has been placed on
recruitment of new members and the engagement
of Youth Conferences in the home visitation area,
which is proving quite successful. Training is also a
high priority with Child Protection Policy Training
taking precedence throughout the council area.
Vinnies Shops in all regions are going from strengthto-strength and are integral in providing the much
needed funds and material aid resources to
continue our provision of assistance to the most
disadvantaged and marginalised members of our
communities.
Key achievements for the Western Central Council
throughout 2014/15 include the expansion of
Prison Visitation program in the Geelong Region,
provision of ongoing emergency relief support of
Indigenous community within Broadmeadows
Region, upgrading MacKillop Assistance Centre in
Essendon Region, settlement of a number of
asylum seeker and refugee families in the Central
Highlands Region and an increase in memberships
of Young Adult, College and Mini Vinnies
Conferences in Altona Region.

CENTRAL COUNCILS
GIPPSLAND CENTRAL COUNCIL

NORTH EASTERN CENTRAL COUNCIL

The Gippsland Central Council is located from the
eastern suburbs of Melbourne to the Victorian/New
South Wales border and from the Great Dividing
Ranges and Mount Baw Baw in the north to the Bass
Strait Coast and Wilson’s Promontory in the south.

The North Eastern Central Council comprises 40
conferences in towns stretching along the Murray
River from Corryong to Swan Hill, Mansfield through
to Castlemaine.

There are six local government areas; Bass Coast;
South Gippsland; Baw Baw; Latrobe; Wellington and
East Gippsland. The predominant industries in the
Gippsland Central Council area are oil and gas
production in Bass Strait, coal power production,
timber supply and logging, paper production,
commercial fishing and the dairy industry. In 2011
the last recorded population data for Gippsland had
a total population of 270,512, 4.8 percent of
Victoria’s total population. The projected population
growth to the year 2026 is 21 percent compared
with the State average of 23 percent.
The central council has three regional councils
consisting of 19 conferences and 332 members.
Many members attended the ‘Bridges out of Poverty
Courses’ to gain an understanding of the situations
faced by the people we assist. The annual
Communications and Network Day was held with
approximately 80 members attending from
throughout Gippsland area.
The East Gippsland Region’s Maffra Conference
held its ‘St Vincent de Paul Outdoor Monthly Sale’ at
the Parish‘s Jack Kelly Sheds. This event is held on
the first Saturday of each month and operates for
three hours selling donated goods and furniture that
is dropped off or collected. The conference hands up
to the regional council approximately $42,000 per
annum eight to nine times a year.
The Latrobe Baw Baw Region’s conferences are where
the greatest needs are in our area. They have many
special works projects assisting people in need
including one term Science Courses for Aboriginal
Students at the Nossal High School in Berwick; 21
Youth Soccer team members needing support with
registrations; Lawn Mower Facility and assistance at
the Morwell Aboriginal Women’s Refuge.
The South Gippsland Region’s conferences have a
number of special works projects, including
Leongatha’s Conference Community Lunches; the
Foster Conference’s Food Cents Program and the
Yarram Conference’s Overseas Student Sponsorship
in conjunction with St Mary’s Primary School.

During 2014/15, our conferences spent
$1,608,135 on food, rental assistance, bond money,
travel and education needs of disadvantaged and at
risk families.
Currently we have 1,205 volunteers working in our
34 Vinnies Shops, a number of which are among the
most successful fundraisers for the Society in this
State. Our Vinnies Shops handed up $1,976,259 for
the work of the Society’s conference work.
The North Eastern Central Council’s major regional
centres are Bendigo, Shepparton, Wangaratta and
Wodonga with significant populations in Castlemaine
and Echuca. Shepparton, Mooroopna, Benalla and
Eaglehawk are among the most disadvantaged areas
in Victoria. Shepparton for example has 30 percent of
its population on a household income of $600 or less
a week.
Drug and gambling addictions, high unemployment
for young people up to 25 years of age and a two year
wait for emergency housing reveal a community in
desperate need of investment support. We also have
large indigenous communities in the Shepparton,
Echuca, Bendigo, Swan Hill and Wodonga areas.
Two long established special works of the Society are
operating: one in Bendigo which has the only regional
Compeer (mental health program) outside the
metropolitan area; the other is a family violence
refuge which provides a 24 hour emergency response
service in North Eastern Victoria. Although it
responds to 300 emergency calls a year, many
women opt to stay in their homes rather than leave
their family support networks. In the last two years,
an emergency housing facility has been developed in
Mansfield with strong support from the wider
community.
A ‘Cooking for Life’ project has been funded at Notre
Dame College in Shepparton. The classes are for
students who have dropped out of school or expelled
for misconduct. The cooking program involves each
student in turn working with a parent or guardian to
cook a meal to take home to the family. As a result of
this innovative program, a recipe book is currently
being developed.

2014/15 ANNUAL REPORT

ST VINCENT DE PAUL SOCIETY VICTORIA INC.

11

CENTRAL COUNCILS
NORTH WESTERN CENTRAL COUNCIL
The North Western Central Council has placed
strong emphasis on ensuring that people who seek
assistance have the best possible outcomes and we
take a more holistic approach in assisting and
supporting families. We want them to take control of
their own lives and future destinies.
Many of our remote communities are experiencing a
gradual reduction in community resources as their
populations reduce because of a migration to larger
regional towns. This issue is currently being
addressed by the council.
Members have demonstrated a willingness to
attend training days to discuss options not only
within the Society but also referral pathways. The
development of a new assistance centre in
Camperdown and the total refurbishment of the
Ballarat and Mildura Assistance Centres will allow
the general public access to an environment where
trained members provide vital support in an
atmosphere where respect, compassion and
empathy remain our core values.
A small group of Vincentians in Ballarat operate a
program for terminally ill children. Four of the six
families currently being supported have now lost
loved ones. The home visits made by conference
members ensure that much needed emotional
support is available and that financial support is
available to assist with medical costs providing
some relief in these tragic circumstances. Members
find these courageous families are inspirational;
making ‘Special Kids’ one of the conferences most
rewarding activities.
For the past eight years the ladies in the Cobden
Conference have been knitting beanies, scarfs and
blankets for homeless people in Melbourne. Wool is
often donated by the general public and the ladies
knit all year round to ensure at least 500 very
colourful items are ready for distribution in the cold
winter months. It is not unusual to hear the clicking
of needles during a conference meeting and the
quality of the finished product is outstanding with
all products aptly labelled Cobden Conference.

Sam’s story
Hi my name is Sam Ness and I
help the St Vincent de Paul
Society run their Winter Appeal
in our area. I first started
helping the St Vincent de
Paul Society when I was
nearly seven years old and
have been helping ever since.
One day my family and I were
walking in Melbourne and I
said to my Mum, “What is that
man doing?” Mum said, “He is
homeless. He has no house to
live in.” That made me feel
really sad for him because he
had to live in that way.
My first idea to help the homeless was to build houses for
every homeless person in Australia on our farm. After I
realised that was silly (I was only seven), my Mum helped me
look up some websites so that I could find a charity to
support. The one that stood out for me was the St Vincent de
Paul Society. My Mum then called our local St Vincent de
Paul Society in Hamilton, and we were lucky that the person
that answered the phone was Mrs Donne. Mrs Donne and I
have become a great team. Mrs Donne is Batman and I am
Robin. She is my friend. With her support I have been able to
collect more and more every year.
The way that I raise money is by going door knocking,
which is not as easy as it sounds. Especially if there are
dogs in the yard, I don’t want to go into details but let’s
just say my Mum has a big scar on her leg. Every year
when I was in primary school, I would hold a Casual Day
with the help of my Principal, Mrs Gregory. I also put
baskets out for people to donate to the St Vincent de Paul
Society at the most popular places in our local area like
our bank and our milk bar.
At the end of each year, I am also really lucky that people
donate items for me to raffle. This year I have a handmade
wooden bin, which was made especially for me to raffle. I
am really lucky that I live in a great town where people
really support me.
I would just like to thank the St Vincent de Paul Society,
Mrs Donne and my family for supporting me and helping
me get to the stage that I can look at a homeless man on
the street and know that I am doing at least something to
help him or others like him.
Last year we studied ‘The Diary of Anne Frank’ and I think
she was right when she said, “No one has ever become
poor by giving.” I actually think it has made my life richer.
Thank you
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HOW WE HELP

St Vincent de Paul Society
volunteers come across
poverty quite often,
however, there are
occasions when the stories
of some individuals really
stand out.
This is John’s story.
John arrived from country Victoria and when we visited
him, he was living in a rooming house. From the
outside this accommodation looked good, it was a
large house but inside all the rooms had been
sub-divided into smaller ones so that it now had 10
single bedrooms and two double bedrooms.

After his deductions of $240 weekly rent, he was left
with $148 per week for food, clothing, transport,
medication and to help his sister. That works out to $21
per day.
When asked why he chose to live in this type of rental
property, John said, “People like me don’t have
references or bond money. If I were to enter into a
lease, I’d need to have a steady job. Motel
accommodation is out of my reach financially so it’s
this or living under a bridge.”
Unfortunately, that is the reality and Society members
provide what assistance they can. In John’s case we
were able to provide him with food, food vouchers,
clothing, some bedding and vouchers to use at our
Vinnies Shops.
On leaving, I asked John why he came to live in
Melbourne. His response actually surprised us, “I
came down here to help my sister who is in a far worse
situation.”
Helping John and others like him is a privilege. We are
able to visit them in their ‘home’ and provide what
assistance we can.

Like so many rooming houses this one works on the
principle of the more tenants they can squeeze in, the
bigger the profits which means the facilities are poor
and extremely limited while the rent is exorbitant.
Meeting John was an experience. He invited us into his
room which comprised a single bed and mattress, two
small tables and a bar fridge which was empty. He had
nothing to eat. The bed had a blanket but no sheets.
The room was very small and left him with two square
metres of space to move around. The cost of the room
included water and power but there were no water
facilities provided in the room and the power was a low
voltage bulb. There was also no heating and John
admitted, he was cold at night.
“I don’t have any pyjamas and this blanket just isn’t enough.
What I’m wearing, is what I have because I fell asleep
when I travelled to Melbourne and someone stole my
belongings,” he said.
John was wearing a short-sleeve shirt, two sizes too
small, a pair of faded trousers, one size too big that were
being held up with a well-worn belt and thongs on his
feet.
He needed help and called the St Vincent de Paul Society.
We chatted to John for a while and discovered he was on a
senior disability pension getting $388 per week.

2014/15 ANNUAL REPORT

ST VINCENT DE PAUL SOCIETY VICTORIA INC.

13

MEMBERSHIP & DEVELOPMENT

Spirituality is at the heart of
the Society’s identity, the
2014/15 period delivered on
key mission initiatives that
contributed significantly to
the spiritual formation of
members through the
availability of spiritual
resources, distinct projects,
including the honoring of
Vincentian members
initiative, supporting and
resourcing local initiatives
and projects as well as the
offering of significant
organisational events,
including the annual
Ozanam Lecture.

Leadership and Spirituality
The Vincentian Way
A flagship initiative of the St Vincent de Paul Society
in 2014/15 was the inaugural ‘Mission and Values
Centered Vincentian Leadership Program’ a
partnership with De Paul University, Adjunct Faculty:
School of Public Service (Chicago, USA). The program
is offered on an annual basis to members, volunteers
and employees and the Victorian program has served
as a platform for fellow St Vincent de Paul Society
States and Territories to also offer the program.
Inspired by the Vincentian tradition, this program is a
catalyst in the development of Vincentian leaders.

Conference Assistance

Core to the organisation’s mission and purpose is
responding to assistance requests of people and
communities experiencing disadvantage which is
often multi-dimensional, requiring interventions and
assistance that ensure that the circumstances of the
person or community is at the heart of our response.
Over the 2014/15 period, our members undertook
over 130,000 visits and provided in excess of $10.6
million in welfare assistance.
Supported by the corporate structure, several key
structural and policy reforms as well as training
initiatives have been delivered during this period
furthering the Society’s commitment to ensuring the
safety and protection of clients and members. This
included the introduction of an organisational-wide
Child Protection system, as well as the delivery of
services and programs in line with community
standards, legal requirements and good practice.

2014/15 CONFERENCE STATISTICS
CENTRAL
COUNCILS

CASES

ADULTS

CHILDREN

Eastern

23,839

31,610

16,683

Northern

9,164

13,498

Southern

23,417

Western

CONFERENCES

MEMBERS

ASSOCIATE
MEMBERS

$1,772,683

63

810

484

9,845

$900,664

29

323

91

31,568

24,360

$2,116,303

47

736

340

19,559

28,790

21,376

$1,667,158

54

658

229

Gippsland

10,816

13,717

12,920

$1,006,012

19

332

130

North Eastern

23,338

27,169

23,410

$1,608,135

34

468

468

North Western

21,489

24,263

22,937

$1,611,275

41

483

230

121,571

170,615

131,531

$10,682,230

287

3,810

1,671

VALUE

In addition to the 287 conferences referred to above, these stats also include the work of nine non-conference entities - ie: four visits and five assistance centres.
*In some cases, figures include some individuals and families that had repeat assistance.
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MEMBERSHIP & DEVELOPMENT

PROVIDED

170,615
$10,682,230 ADULTS ASSISTED
WORTH OF
FINANCIAL 131,531
ASSISTANCE

103
SHOPS

CHILDREN ASSISTED

12,149
MEMBERS &
VOLUNTEERS

PROVIDED 131,623

254,390
MEALS

CONFERENCE
VISITS
TO PROVIDE
ASSISTANCE
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YOUTH & EDUCATION

Over the 2014/15 period, the
St Vincent de Paul Society
addressed over 10,000
primary and secondary
students. The core social
justice message delivered
remaining consistent
throughout these
connections with young
people, ‘do something about
it’, reflecting the compassion
and passion of our Founder,
Blessed Frederic Ozanam.
Our Mini Vinnies - Primary Schools
Activity in schools is a growing part of the St Vincent
de Paul Society. Students have a passion for social
justice and are enthusiastic about getting involved.
The Society is able to support students to see and
think about current issues in the community, and then
engage in activities that are integrated with the
education setting.

To me Mini Vinnies isn’t just helping people,
it’s learning their problems and learning
different ways you can help their problems.
To me I am making my community better and
I am proud of it.
Emily T, Sacred Heart Mini Vinnies Croydon

16
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Secondary Schools
Effectively supporting and resourcing secondary
schools, the 2014/15 period was marked by
continued interest and dedication of students wanting
to engage in social justice initiatives, notably
awareness raising around poverty and homelessness in
Australia. The commitment of students to social
justice and advocacy was highlighted in the signature
event for secondary schools College Conference Day.

The Vinnies representatives really inspired
and encouraged us all to seek knowledge
and understanding about issues within our
society and to find ways in which we can
make a real difference.
Every single one of us has the resources,
support and potential to make a difference
within our community, so why don’t we?
Emily Bradley – Year 10 Social Justice Captain and
Journalist for the Thomas Carr College Conference

Youth Conferences and Special Works
Each of our 373 Vinnies Youth members dedicate
their talents, gifts and time in different ways to create
a more just, compassionate and fair society. This
dedication may take the form of delivering bread,
visiting families and the elderly, organising and
leading activity days for children, serving food and
having a conversation on the soup van, advocating to
the community through fundraisers and sleepouts,
and leading holiday programs like the Roadshow and
the Kids’ Camps.
An example of the impact of the service of our youth
conferences is illustrated by the following story.
Recently a single father was able to take a much
needed break when four out of his eight children (all
under the age of 15) attended a Vinnies Kids’ Camp.
With the Society also supporting two of his older
children to attend another activity, the father had the
opportunity for some respite. He explained that he
hadn’t had a break in two years, he suffered from
arthritis and he had been struggling to afford his rent.
Through his contact with the Society via his local
conference and youth conference he has been able to
access continued support for himself and his children
in a variety of ways.

YOUTH & EDUCATION
Education Services – Working to break the
cycle of disadvantage
The momentum of the Society’s work both by and for
young people in Victoria is apparent. In addition to the
work of our young members and volunteers, our two
education programs continue to grow and thrive. The
West Heidelberg Reading Club has a major presence
in the local community, providing assistance to nearly
half of the St Pius School community. The Dandenong
Tutoring Program also continues to go from strength-to
-strength and now offers tutoring to over 130 students
each week.
Within the context of this growing young community of
Vincentians, the State Youth Team has become more
unified in our approach to providing opportunities for
young people to put their faith into action and help to
promote a more just and compassionate community.
This consolidation of youth and education, with a
focus on the development of works by and for young
people, has us poised to progress a thriving young
Vincentian community and to reach a number of
young people experiencing disadvantage in order to
offer a ‘hand up’ to our next generation.
Livia Carusi
General Manager, Membership & Development

RELATED STATISTICS FOR SCHOOLS:
CENTRAL
COUNCIL

NUMBER OF
COLLEGE CONFERENCES

NUMBER OF
MINI VINNIES GROUPS

Eastern

8

25

Northern

1

11

Southern

6

16

Western

5

15

Gippsland

-

4

North Eastern

2

3

North Western

6

11

TOTAL

28

85

CENTRAL
COUNCIL

YOUTH
CONFERENCES

Eastern

4

Northern

1

Southern

3

Western

4

Gippsland

-

North Eastern

-

North Western

2

State Special Works

3

TOTAL

17
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SOUP VANS

Established in 1975, the
Vinnies Soup Van Service
is a core work of the St
Vincent de Paul Society.
Since its inception, the
program continues to
provide nutritional food
and friendship to
thousands of Victorians
experiencing isolation,
disadvantage and
marginalisation.
The Society provides this much-needed service in the
communities of Berwick, Collingwood, Endeavour Hills,
Fitzroy/Central Business District, Footscray and Moe.
Our ability to respond and provide assistance is
supported and resourced by over 1,300 invaluable
volunteers who are as diverse as the communities and
neighbourhoods that the vans visit.
Being invited to be part of a meal and conversation by
the people we serve is sacred, providing a source of
courage and inspiration to our volunteers in their
continued service.
In addition to providing practical assistance, our
dedicated volunteers bring hope and comfort to the
thousands of people that are supported.
Our service is further supported by a number of school
communities,
corporate
and
like-minded
organisations; such as Tasty Trucks who have assisted
our work for over 20 years and provided in excess of
$20 million of food to the St Vincent de Paul Society.
We thank all our volunteers, partners and staff for their
daily efforts and valuable contribution in ensuring our
Vinnies Soup Van Service is able to operate and assist
people experiencing disadvantage every night of the year.

18
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Footscray Soup Van celebrating 25 years of service
Commencing operation on 17 September 1989, the
Footscray Soup Van has provided thousands of meals,
support and friendship over its 25 years of service.
The van covers the areas of Brooklyn, Footscray,
Maidstone, Seddon, Williamstown and Yarraville and,
with the generous support of its 282 volunteers,
provides over 40,000 meals each year to people in
need.

Fitzroy Soup Van celebrating 40 years of service
Melbourne’s first Vinnies soup van commenced
operation in Fitzroy on 26 June 1975. Its beginnings
were very humble, volunteers would walk the streets of
Melbourne looking for and visiting places where people
were sleeping rough.
Today the service is more established but with the same
humble spirit, the Fitzroy Soup Van provides over
140,000 meals annually and is supported by more
than 600 volunteers who selflessly give their time and
energy to people who are experiencing hardships in the
Fitzroy and inner city areas of Melbourne. A number of
our volunteers have been serving on the Fitzroy Soup
Van since it started in 1975.

SOUP VANS
During 2014/15 our 1,338 soup van volunteers provided 254,390 meals to people living rough.
YEARS OF
OPERATION

MEALS
PROVIDED

PEOPLE
ASSISTED

VOLUNTEERS

OPERATING

BERWICK SOUP VAN

6

10,296

66 per night

170

3 nights per week

MARGARET OATS SOUP VAN - COLLINGWOOD

17

42,744

137 per night

120

6 nights per week

ENDEAVOUR HILLS SOUP VAN

1

3,224

62 per night

10

2 nights per week*

MATTHEW TALBOT SOUP VAN - FITZROY

40

146,328

402 per night

646

7 nights per week

MATTHEW TALBOT SOUP VAN - FOOTSCRAY

26

43,680

120 per night

282

7 nights per week

FREDERIC OZANAM SOUP VAN - MOE

18

8,118

92 per night

20

2 nights per week

254,390

879 per night

1,338

*January 2015 service went to two nights per week

Over the last financial year the most notable deliverables for this program have included:
• The establishment of the State-wide Soup Van Advisory Committee, providing strong and effective leadership
to the future direction of the program.
• Providing social connection opportunities to the people we serve, including ‘Christmas cheer’.
• The acquisition of two new soup van vehicles enabling full Occupational Health & Safety Compliance with Food
Safety Standards.
• Attaining a successful self-assessment accreditation outcome with the Department of Human Services.
• An increase in focus Occupational Health & Safety Compliance, including the implementation of National
Police Checks and Working with Children Checks for all volunteers.
• Continued partnering with like-minded organisations including: medical and dental personnel, homelessness
services and local government who are committed to improving the circumstances of people experiencing
disadvantage, isolation and marginalisation and working towards a fairer and just society.
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COMPEER

Compeer provides
intentional friendships for
people living with the
effects of a mental illness
through being matched to
a volunteer. Through this
friendship the companion
experiences an increased
sense of wellbeing and
social connection and
self-confidence, as well
as a sense of acceptance
and inclusion. Many of the
friendships take a similar
course as this one.
Volunteer, Frances and her companion, Nell
speak about their involvement in Compeer.
Frances, why did you become involved in Compeer?
When I heard about Compeer I thought it sounded like
a great idea. The fact that you could make a difference
in someone’s life with a simple thing like meeting for
an hour a week and being friendly sounded like such a
valuable thing to offer.

Nell, why did you become involved in Compeer?
I have known lots of workers over the years since I have
been diagnosed with a mental illness. When I heard
that there was a program that offered ‘friendship’ that
sounded like an amazing opportunity that I wanted to
grab. The camaraderie you get from a friend is not
possible with ‘workers’. I wanted to get out more
socially but it was always scary to do this alone so this
was a first step.
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You two have been matched for nine months now, what
sorts of things have you done in that time?
Nell: We’ve done quite a lot of things. Some that we
knew we were both interested in, like visiting the
library and reading the magazine articles about royalty
that we both like. We’ve also introduced each other to
new experiences. Frances showed me the things you
can create with cheap bits and pieces that can turn
into lovely decorations and ornaments.

Frances: Nell has shown me how to crochet, which I
had never tried before.

Frances & Nell: Together we’ve discovered a great café
that we now call our place.

Why do you think this sort of friendship works?
Frances: It’s a very intentional friendship at the start. It
is based on a careful matching process that the
Compeer team work through, with very clear
expectations of what can and can’t be done. This helps
enormously as it enables both of us to be realistic.
There is lots of support from my Compeer supervisor.

Nell: I think it works well because both of us want to do
this. With only an hour a week we are not thrown into
trying to do too much. Frances is really understanding;
if I don’t feel up to going out, we will stay at home and
do something different. Or if I need to cancel she will
reschedule if she can. Nowadays I really try not to
cancel because I enjoy our time together so much.
Elizabeth Cromb
Manager, Compeer

OVERSEAS DEVELOPMENT

Charity has no boundaries
of colour, class or creed and
the Council General has
formed links in faraway
countries through the
Twinning Program to seek
out those who are in need of
food, drink, clothing,
housing, education,
medicine or suffer exile or
imprisonment.
Australia has responsibility for East Asia and Oceania
and has now extended those links to 589 Twins. It is
unbelievable to think in a world that has made so
many advances in technology that there are still
millions of people living in abject poverty.
The Society, through its worldwide network of
charitable works, aspires to alleviate poverty and
provide hope, love and prayerful support within the
limitations of our financial resources. It is only the
generosity and commitment of conference members
that allows us to fully support the Twinning program
and the past year has been no exception, with
$186,400 transferred to our Twins. In addition we
were able to raise $53,900 for Easter Grants and a
further $62,985 for Christmas Grants that on average
provide an additional $200 per Twin.

The prime purpose of these grants is to use the funds
to cover administration rental and travelling costs
incurred by cash strapped councils.
Funding Projects is a very important component of
assisting our partners and we encourage community
assistance initiatives where possible.
This year we have provided $45,300 to a community
based Housing Project in the Sindh province in
south-east Pakistan where many families remain
homeless due to extreme flooding and loss of all
belongings. The people themselves are building mud
brick homes creating employment at the same time.
Forty-six two room houses have now been built and the
deeds of ownership have been presented to the heads
of the families.
In Bangladesh we have responded to a request to
provide clean drinking water to children of tea garden
employees who work in very remote areas. The school
children are often left little choice but to drink water
from ponds containing a lot of iron that causes a range
of serious health issues. The project costing $9,729
has provided a new submersible pump and associated
water lines to provide clean water to the school
community.
In Kirabati the Society is still trying to establish a
national office and we have provided office furniture,
phone and internet connections along with a
computer, photocopier/printer at a cost of $15,925.
We have also responded very generously to two major
disasters providing $55,000 to the earthquake
victims in Nepal and $25,000 to the people of
Vanuatu who were left devastated by Cyclone Pam in
March 2015
John O’Brien
Chair, Overseas Development Committee

It has been very pleasing to witness young students
around Victoria actively engaged in raising funds for
overseas students through the Assist a Student
program, that provides support for families who
cannot afford basic education for their children. In the
past year $111,035 was allocated to assist 1,586
children and we gratefully acknowledge the work of
school staff, students, conferences and private donors
who have contributed to this very deserving program.
Council-to-Council Grants have continued to increase
with $41,200 being raised and distributed to our
Twinning partners.
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SOCIAL JUSTICE & ADVOCACY

The Social Justice &
Advocacy Committee exists
to assist our members to
recognise and understand
social justice issues as they
arise and then work to
develop strategies that will
help the people and local
communities we work with.
Wherever possible the St Vincent de Paul Society will
speak out against injustice and work toward finding
solutions. We provide a voice for people who are
marginalised and disadvantaged.
The Social Justice & Advocacy Committee consists of
representatives from each of the seven central
councils and relevant staff members who discuss and
plan topics for the forums and the SJC Speaking
flyers. These activities provide us with an advocacy
platform for the people we assist.
In October 2014 the committee revised its Terms of
Reference to ensure that these reflect its commitment
to the values and ethos of Blessed Frederic Ozanam,
to study the injustices which cause poverty and aim at
improving the lives of people struggling to meet their
needs in daily life.
With the rising cost of living and utilities services, two
very successful forums were held in October 2014
and June 2015. Presentations by Gavin Dufty, the
Society’s Manager, Policy & Research and
representatives from the energy industry provided
conference members with up-to-date information on
energy concessions and the support services available
to assist people in difficulty.
In May 2015, a survey was distributed to determine
what our conference members consider to be the
major issues for the people we serve. Our conferences
highlighted issues around the discrepancies between
income allocated by the Federal Government and
costs of living which impact on people’s ability to

22

2014/15 ANNUAL REPORT

ST VINCENT DE PAUL SOCIETY VICTORIA INC.

afford food, housing, energy bills, and education. This
data will be collated and will provide the basis of a
future forum as well as a report.
Providing relevant and useful information to our
members is a key component of the committee’s work.
This includes SJC Speaking flyers on specific topics
such as education assistance, useful contact details as
well as funeral and bereavement expenses.
Victoria is represented on the newly formed National
Social Justice Committee which has identified three
priorities: housing and homelessness, utilities and the
cost of living, and refugees and asylum seekers.
This year, the national focus for social justice has been
on housing and homelessness with all State and
Territory representatives contributing to the
development of a paper around housing cost issues.
The Social Justice & Advocacy Committee will
continue to provide a voice and advocate for those who
cannot. We look forward to another productive year and
developing future workshops and resources on issues
impacting our communities.
Margaret Gearon
Chair, Social Justice & Advocacy Committee

MAKING A DIFFERENCE

Sarah is a single mother
with two children aged 10
and 13. For over 10 years,
when Sarah needed a
helping hand she would call
Vinnies and receive
assistance from her local
conference.

So on Sarah’s behalf the conference members phoned
the energy provider and negotiated the cancellation of
the existing $90 per fortnight payment. The energy
company also agreed to extend the hardship plan to
Sarah so that she would pay $50 per fortnight for
three months using Centrepay, after which $14 per
fortnight would be added if electricity consumption
increased. Sarah’s relief was overwhelming as there
would be no disconnection under this scheme.
Dealing with the gas provider proved a little more
difficult as the company was clear about the debt and
the current household consumption. As there was a
$939.80 existing debt (in spite of the $500 hardship
relief payment having been used a couple of months
earlier to offset it), the energy company was initially
reluctant to consider a realistic hardship program.

Recently Sarah called the Box Hill Call Centre
requesting food assistance. Local conference
members, Cathy and Joan, were only too happy to visit
Sarah and fulfil that request.

They proposed a payment plan of $92 per fortnight,
which was not possible given Sarah’s financial
circumstances. On consideration of the gas usage, the
provider then proposed $65 per fortnight, again not at
all possible.

However, when Cathy and Joan asked how things were
going, they soon discovered Sarah was struggling with
unpaid energy bills for both electricity and gas. Also
that after Sarah’s Newstart allowance had been used
to pay for other expenses, there was only $16 a week
left for three people to live on.

As a single mother, Cathy and Joan were aware that
Sarah’s Newstart allowance was $40 per fortnight. So
they tackled the gas company again with positive
results and agreement to use ‘Power on Program’ with
a payment of $50 per fortnight to cover current usage
as well as clearing some of the existing debt.

As Sarah explained, “I decided to ignore the gas bills
and stop payments because I’d used up my $500
relief payment a couple of months before. I’ve been
using Centrepay to pay my rent which the Department
of Housing has increased twice this year; then the
water and electricity. I’ve tried to pay off the large
electricity debt but the energy company wanted $90 a
fortnight over the next 12 months. It was just too
much for me to cope with as I have to ensure we have
food plus there’s the kid’s education expenses.”

Cathy and Joan emphasised to Sarah the importance
of maintaining regular payments and contact as
agreed to with both energy companies to ensure
goodwill. It is now a different Sarah that the
conference visits. She and her children are so relieved
to know that the gas and electricity won’t be
disconnected and, needless to say, they are extremely
grateful to the St Vincent de Paul Society for helping
them through this tough time.

Sarah’s position isn’t unique. Cathy, Joan and all
conference members face situations like this regularly
and work through the best possible solutions for all
involved.
So to help Sarah through this tough time, the
conference offered assistance which was gratefully
accepted, especially as the children needed new
school shirts and financial support to attend a school
excursion. As Sarah’s call was in the winter months,
Cathy and Joan recommended that Sarah pay the gas
bill and then, in summer revert to electricity. The
household’s current electricity consumption was
calculated at $64 per fortnight; in addition, there was
the $939.80 debt.
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POLICY & RESEARCH

The Policy & Research unit
was active in undertaking
targeted research,
attending meetings and
ministerial forums,
preparing and presenting
papers at conferences and
actively raising our
concerns through print and
electronic media.
These activities specifically focused on identifying and
highlighting the changes to the cost of living and the
impact that this has had on low income and vulnerable
households.
Our research included continuing and expanding the
analysis of changes in gas and electricity prices,
producing State-based reports that highlighted
changes and impacts in Victoria, New South Wales,
Queensland, ACT, Tasmania and South Australia.
These energy reports initiated follow up meetings with
the respective Energy Ministers and senior public
servants discussing the findings contained within
them. Key issues discussed included the impact on
low income households and ongoing developments in
the energy market.
In addition to these State-based reports, a national
summary was produced ‘National Energy Market wrong way go back?’. This report explored the various
changes in the cost of energy across the various States
and raises some concerns regarding the current energy
market design while also making recommendations to
address these issues.
The unit also undertook an analysis of the carbon tax
repeal and the impact that this has had on household
gas and electricity bills across Australia in the report
‘Tax on, Tax off: Electricity prices before and after the
repeal of the carbon tax’. In addition to this report, a
submission to the Federal Government’s energy white
paper was also made.
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Particular attention was paid to the 2015 State and
Federal budgets and as such analysis of the relative
impacts of proposed budget measures on low income
and vulnerable households. The unit has worked
closely with both ACOSS and VCOSS.
The research that the unit undertakes provides the
platform for our advocacy. For the year 2014/15 we
were responsible for a significant number of
presentations on impacts of cost of living and the
impact on families, this ranged from presenting as
keynote speaker at national conferences to presenting
at local community forums. The unit’s work featured
in both local and national print and electronic media.
In addition to these reports and presentations the
remaining time is spent attending ongoing committee
meetings, meetings with CEOs and senior managers of
both government agencies and private companies.
These committees provide the Society with access to
key decision makers and allow us to directly raise
issues and propose solutions to issues regarding
poverty and inequality.
The committees the Society is involved with include
but are not limited to:
• Consumer Affairs Working Together Forum
• The Australian Energy Regulator
Customer Consultative Committee

(AER)

• Yarra Valley Water Community Advisory Group
• Jemina Customer Consultative
• AGL Customer Committee and the launch of AGL
Affordability Initiative (which Vinnies are a key
community partner)
• United Energy Customer Committee
• Citipower/Powercor Customer Committee
• Australian Energy Marked Commission Reliability
Panel
• Australian Energy Market Operator, Energy Market
Leaders Forum
The St Vincent de Paul Society’s Policy & Research
unit will continue to advocate on behalf of all low
income and marginalised households in the hope of
developing a more just and compassionate society.
Gavin Dufty
Manager, Policy & Research

RISK MANAGEMENT

The Audit Risk &
Compliance Committee
works closely with the
Society’s Finance
Committee to ensure the
appropriate strategies and
processes are being
maintained.
As part of its governance process, State Council has
appointed an Audit Risk & Compliance Committee.
The committee’s purpose is to advise State Council in
its oversight responsibilities for external financial
reporting, maintaining its system of internal control,
management of risk, internal and external audit, as
well as monitoring compliance with laws, regulations
and adherence to the Society’s policies, other than for
VincentCare Victoria which has its own Risk Audit &
Finance Committee.
The scope of activities is set out in the committee’s Terms
of Reference which are reviewed annually and
endorsed by State Council. The committee’s Terms of
Reference specify that membership of the Audit Risk
& Compliance Committee shall consist of no more
than six members, including at least two members
from State Council; one of which is the Society’s
Treasurer & Corporate Secretary; and three externally
appointed, appropriately qualified members. The
chair of the committee is independent and must not
be a member of State Council.

Key achievements for the Audit Risk & Compliance
Committee have been:
• Overseeing the year-end audit and consolidated
statutory accounts for St Vincent de Paul Society
Victoria Inc., Society of St Vincent de Paul
(Victoria) and St Vincent de Paul Victoria
Endowment Fund.
• Undertaking a review of the performance of the
external auditor, with a recommendation to the
State Council that Deloitte Touché Tohmatsu be
appointed as the external auditor at the Society’s
Annual General Meeting.
• Monitoring the contract for the review of the
Society’s Risk Management Framework. The
committee received the report at its June 2015
meeting; and a subsequent report was presented
to the June 2015 State Council meeting. It is
anticipated that new Risk Management Registers
will be adopted by State Council in the quarter
ending September 2015.
• Review of internal audit reports and managing
the oversight of senior management’s response
to specific recommendations.
Marcia O’Neill
Chair, Audit Risk & Compliance Committee

The committee works closely with the Society’s Finance
Committee to ensure the appropriate strategies and
processes are being maintained. Each year, members
of the Society’s Finance Committee and Audit Risk &
Compliance Committee meet with members of
VincentCare’s Risk Audit & Finance Committee to
jointly consider matters concerning all financial
reporting relevant to both entities and to ensure an
effective group audit approach.
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OUR PEOPLE

TOTAL WORKFORCE

12,321

GENDER SPLIT

34%

66%

4,189

8,132

MALE
WORKFORCE COMPOSITION
EMPLOYEES

FEMALE

YEARS OF SERVICE
23 %

UNDER 1

40 %

1-4

2%

10-14

MEMBERS &
VOLUNTEERS

98%

15-19
20+
65+

AGE RANGE

55-64

45-54
25-34

35-44

17-24

5
%
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19 %

5-9

17 29 33
% % %

8%
4 %
6 %

37% OF OUR TOTAL
WORKFORCE
HAVE
WORKED
WITH THE
SOCIETY FOR
5 YEARS OR MORE

OUR PEOPLE
Recruitment and Selection
In 2014/15, 70 advertisements were placed and 59
new appointments were made. As always, we worked
hard to ensure outstanding candidates were attracted
and appointed to our employee teams across Victoria.

Workplace Health and Safety
In 2014/15 we maintained a strong focus on Workplace
Health & Safety across all locations, positions and levels
of the organisation. Key achievements included the first
aid certification of over 50 people State-wide, the fire and
emergency training and the implementation of driver
medicals. Safe Work Month was also a key event in the
year promoting safety awareness and education of our
employees.

Training
Significant work was undertaken in 2014/15 to ensure
all of our locations are child safe. A range of initiatives
were undertaken to support this endeavour including the
implementation of the Working with Children Checks for
all members, volunteers and employees. Over 5,000 were
obtained. A Child Protection policy and training package
was also developed. The training is now being rolled out
across the State.
Training for a new Performance Evaluation System was
also rolled out across various locations in 2014/15 and
was aimed at improving accessibility and efficiency for
all participants.

Executive Team
The Executive Team has delegated authority from the
State President for the overall operational management
and performance of the Society. The Executive Team,
based at the Central Office in Box Hill, comprises:
• Cam Battaglia, Chief Executive Officer
• Paul Jackson, Chief Financial Officer

OUR VALUES
• COMMITMENT
• COMPASSION
• RESPECT
• INTEGRITY
• EMPATHY
• ADVOCACY
• COURAGE
Upcoming Initiatives
2014/15 saw the birth of some exciting initiatives that
will continue to be rolled out in the coming year.
We implemented the Employee Self-Service module of
our payroll system removing all paper payroll processes
and enabling employees to access their details and
process time and leave at the click of a button.
Building on our online movement, an online Learning
Management System was rolled out enabling the
organisation to distribute key policies and compliance
modules across the State. This Learning Management
System also contains a library of modules on various
topics for employees to access for their professional
development.
In the year ahead, significant focus will be given to
leadership development, talent management,
innovative reward and recognition frameworks and new
wellbeing initiatives for our whole workforce. This is all
part of ensuring that we continue to attract and retain
high calibre people to our membership, volunteer and
paid positions.
Cassandra Hatton
General Manager, Human Resources

• Cassandra Hatton, General Manager,
Human Resources
• Garry McBride, General Manager, Vinnies Shops
• Shannon Anderson, General Manager,
Marketing & Fundraising
• Livia Carusi, Acting General Manager,
Membership & Development
• Gavin Dufty, Manager, Policy & Research
• Garry Webb, Manager, Internal Audit &
Risk Management
• Elizabeth Cromb, Manager, Compeer

2014/15 ANNUAL REPORT

ST VINCENT DE PAUL SOCIETY VICTORIA INC.

27

OUR PEOPLE

12,149 people generously
volunteered their time over
the past 12 months to assist
the St Vincent de Paul
Society in Victoria as
conference members, soup
van, call centre, retail and
administrative volunteers.
Every year more than six million Australian adults
volunteer their time and expertise, and by doing so
give happiness to themselves and others. Research
shows that people who volunteer have better physical
and mental health than non-volunteers. ‘Give Happy,
Live Happy’ was the theme of this year’s National
Volunteer Week, which took place from 11-17 May.
Events were held in a number of Vinnies shops
throughout Victoria to say thank you to our amazing
band of over 6,500 volunteers.
The focus was mostly on morning or afternoon teas which
probably equated to around two tonnes of scones
being consumed!

Photograph courtesy of the Bendigo Advertiser, 14 May 2015
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Three major events were held in Geelong, Ballarat and
Bendigo to bring together the many hundreds of
volunteers in each of those regions. Over the course of
half a day at each location, we celebrated the
contribution of volunteers in the region, and gave out
service awards, as well as talking about the origins,
structure and good works of the St Vincent de Paul
Society. Of course, we also shared a delicious morning
tea and lunch.
These three events had amazing media coverage, with
television, radio and print media across National
Volunteer Week. The photo below appeared in the
Bendigo Advertiser.

OUR PEOPLE
Anuki

A full time university student
“I was always interested in the idea of volunteering so
when I saw a sign in the window of my local Vinnies
Shop saying they needed volunteers, I wandered in to
ask about it and it all went from there. I had some time
to spare around my university commitments and I
thought it would be a good thing to do to give back to
my local community. My university commitments vary
so I keep my volunteering arrangements pretty flexible
and do extra hours when I can. When I’m able to help
someone else, it makes me feel good! I’d recommend
volunteering at Vinnies. It is lots of fun and a nice way
to get to know people and develop friendships with the
diverse volunteer group.”

Gordon

Member
Gordon has been a member of the St Vincent de Paul
Society’s Ferntree Gully Conference for just over 11
years and he also volunteers at Vinnies Ferntree Gully.
“I am still humbled by the opportunity, and privilege,
to visit homes of our marginalised community and be
able to offer them our donations that come from the
Society and our Parish. The network of support from
our schools and generous parishioners made me
realise that the work of the St Vincent de Paul Society
was a human web of care, love and generosity.” This
generosity has been developed in the parish, with
many volunteers and the conference, organising an
annual Seniors Christmas lunch and donation of
Christmas presents.

Michelle

Employee, Youth & Education Development Manager
For the past seven year’s Michelle has worked as the
co-ordinator of the very successful Dandenong
Tutoring Program, a program that works with children
of culturally and linguistically diverse backgrounds.
Michelle’s teaching and counselling qualifications
only enhance her strong commitment to working with
children and young people. “I want to reach even more
people and work in a model that truly values dignity
and respects the individual. I believe the Society does
that and so much more.”
Recently promoted, Michelle is now responsible for
consolidating the Society’s current youth and
education programs while also exploring further
opportunities.
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VINNIES SHOPS

A huge thank you goes to
our most generous
donors and volunteers
who, working with our
professional team, have
provided Vinnies Shops
with a record amount of
funds and material aid to
assist the people
supported by our
conference members.

As each year passes the amount and quality of furniture
donations is becoming less and less, which is directly
impacting our ability to provide furniture of an acceptable
standard to the people we assist. The increasing cost of
transporting, storing furniture for material aid and
OH&S/Workcover has become uneconomical and we
are reviewing alternative ways to provide what is
required.
Upgrades to our Vinnies Shops continue to provide our
customers with a larger range of quality items and as at
the end of June 2015 there were 16 newly reburbished
shops. Two new shops were opened during the year,
Grovedale (a suburb of Geelong) and South Morang.
In a year with continuous changes to improve our
processes, our staff have continued to provide strong
leadership and support to our volunteers. This has
ensured that our volunteers are working in a safe and
supportive environment, and that all Society policy and
procedural requirements are met. We thank them all for
their outstanding efforts during the year.
Vinnies Shops Financial Overview

Donors and volunteers have enabled an increase in
funds to assist and support our good work. This has been
achieved during a time when retail sales have generally
been slow due to poor economic conditions.

Sales
Expenses
Funds available for distribution

Vinnies Shops are totally dependent on the generosity of
our thousands of valued donors. Donations of clothing
and assorted household items are used for material aid,
and sold in shops so funds raised are used for
supporting the people that the Society assist.

Garry McBride
General Manager, Vinnies Shops

The success of our shops owes much to the
commitment and dedication of the more than 6,500
active volunteers who give their time so generously to
help raise the funds for our conference support program.
Vinnies volunteers are the backbone of Vinnies Shops
across Victoria. They are a diverse group and each
person has a different reason for volunteering but they
are united in their desire to make a difference and they
share the vision of assisting people in the community. We
thank them for giving so generously of their time.
A highlight during the year was the very successful
introduction of a $25 material aid card that conference
members now provide to the people we assist.
The cards allow flexibility with no restrictions on the
assistance that can be given by Vinnies Shops.
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$34,597,838
$21,845,242
$12,752,596

VINNIES SHOPS
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MARKETING & FUNDRAISING

The 2015 Vinnies CEO
Sleepout achieved record
fundraising results!
The 2015 Vinnies CEO
Sleepout was held nationally
on 18 June, with 1,204 CEOs
sleeping out around Australia
and more than $6.3 million
raised nationally.
Melbourne's 2015 CEO Sleepout was a tremendous
success and raised a record breaking $1,028,380 in
its sixth year. This was more than double the
fundraising results achieved in 2014.
213 business and community leaders slept out on a cold
wintery night at the Melbourne Convention and
Exhibition Centre. Despite an impressive city view, the
outside concourse had little protection from the icy
wind from the Yarra River. The Vinnies Soup Van and
our team of volunteers provided the CEOs with a
simple soup dinner and chatted to participants about
their work and the reality of what they see on the
streets every night.
The formalities were opened by Martin Foley, Victorian
Minister for Housing, Disability and Ageing and then
Associate Professor David MacKenzie facilitated a
panel discussion comprising VincentCare service
managers and three individuals who related their
experiences of living on the streets.
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The presentations provided our CEOs with a better
understanding of the real challenges faced everyday by
people experiencing homelessness.
Gretel Packer from Crown Resorts Foundation who slept
out in Melbourne, was named the 2015 National Top
Fundraiser of the Year, after raising an incredible
$206,783.
Funds raised in 2015 will be used by the Vinnies Soup
Vans which provide more than 250,000 nightly meals
to the homeless each year from six locations, and
VincentCare’s professional accommodation, support
and health services for people who have experienced,
or are at risk of homelessness.
The 2016 Vinnies CEO Sleepout will be held on Thursday
23 June. More information can be found at
www.ceosleepout.org.au

MARKETING & FUNDRAISING
The community in Victoria has continued to
generously support the St Vincent de Paul
Society’s work throughout the 2014/15
financial year.
The 2014/15 consolidated fundraising revenue was
$9,803,832. Stand out fundraising results for the 12
month period included the 2015 Vinnies CEO
Sleepout, School and Community Sleepouts, and our
Christmas and Winter Appeals.

Fundraising Appeals
The 2014 Christmas Appeal theme was focused on
reuniting families, and the support the Society gives
families as they work towards achieving stability and
security with their housing, food and welfare needs
which enables families to stay together.
The 2014 Christmas Appeal raised a total of
$585,000 in 2014/15. The 2015 Winter Appeal
theme was focused on rebuilding lives, and the
support given by our committed volunteers and
members who work with individuals and families
experiencing hardship as they rebuild their lives. The
2015 Winter Appeal raised a total of $988,000.
The St Vincent de Paul Society in Victoria also
compile and distributes a supporter newsletter twice a
year in spring and autumn called Society to all existing
supporters. These newsletter appeals raised a further
$308,364 in income in the 2014/15 financial year.

School & Community Sleepouts

The Vinnies School and Community Sleepouts help
students and community members to connect with
and better understand the issue of homelessness. This
year we have had more than 40 school and
community groups coordinating their own sleepout
events, which is almost double the number of local
events compared with 2014. A total of $40,320 has
been raised from school and community sleepout
events this year.

Helping Hands Regular Giving Program

Our regular giving program ‘Helping Hands’ has
continued to provide valuable recurrent income for our
ongoing community work. Regular monthly donations
from the Helping Hands program raised $278,595 in
the 2014/15 financial year, an increase of 7 percent
on the previous year.

Bequests
In 2014/15, the Society received $2,938,317 in
lasting legacy contributions from bequest and estate
distributions. In the year ahead, increased and
transparent communications will underpin the
operation of this valuable Society program.
Shannon Anderson
General Manager, Marketing & Fundraising

Key Achievements 2014/15
$ 9,803,832 IN FUNDRAISING REVENUE
ACROSS VICTORIA
596 REGULAR DONORS MADE 6,026 GIFTS
WITH AN AVERAGE ANNUAL GIFT OF $467
6,064 INDIVIDUAL DONATIONS MADE TO
THE 2015 CEO SLEEPOUT IN MELBOURNE
115% INCREASE IN INCOME RAISED FROM
THE 2015 VINNIES CEO SLEEPOUT
40 LOCAL SCHOOL AND COMMUNITY
SLEEPOUT EVENTS CONDUCTED

2014/15 ANNUAL REPORT

ST VINCENT DE PAUL SOCIETY VICTORIA INC.

33

MARKETING & FUNDRAISING

The work of the St Vincent
de Paul Society and its
members, volunteers and
services continued to
provide a significant
number of opportunities for
ongoing traditional media
coverage at the State,
regional and local level.

Marketing & Media

Online News had the highest volume of media
coverage, 45 percent of the total volume of coverage
for the 12 month period, followed by print media with
34 percent of the total volume of media coverage for
the 12 month period.
The most frequent media mentions for the St Vincent
de Paul Society in Victoria over the 12 month period
included mentions on: ABC News 24, ABC Online,
Channel Nine, Sky News, Sky Business, 3AW, Herald
Sun and ABC local radio.
The Society focussed its marketing efforts in 2014/15
on maximising the use of online and digital marketing.
Incorporating the use of Google Adwords and
Facebook advertising in support of major appeals as
well as developing meaningful and engaging content
for Facebook and Instagram. This strategy enabled the
Society to engage with new audiences as a platform for
communicating more effectively in a broader range of
media about our work.

MEDIA TYPE BREAKDOWN (Volume)
*ASR is not available for social content

Newspaper (314 items)

Online News (434 items)

FM Radio (38 items)
AM Radio (40 items)
TV (124 items)
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MARKETING & FUNDRAISING
Some of our top performing Facebook posts for the year include

‘Found it at Vinnies’ campaign
In May 2015, Vinnies in Victoria launched the ‘Found it at Vinnies’ campaign. ‘Found it at Vinnies’ is all about showing
how you can mix key pieces from Vinnies Shops with items you already own to create a fresh new look. As part of the
campaign launch we ran Facebook competitions to find the best Vinnies inspired outfits. We asked our op shop lovers to
share a picture of their favourite Vinnies finds with the most voted look winning a $500 shopping spree at Vinnies.

Key Achievements 2014/15
GENERATED MORE THAN 2,000 MEDIA ITEMS
ACROSS TELEVISION, RADIO AND PRINT

VICTORIAN FACEBOOOK PAGE HAS
GROWN BY 83% WITH 11,417 FANS

LAUNCHED THE ‘FOUND IT AT VINNIES’ RETAIL MARKETING CAMPAIGN IN VICTORIA
445 NUMBER OF DEDICATED SUBSCRIBERS REGISTERED FOR NEW DIGITAL NEWSLETTER
NATIONAL FACEBOOK PAGE HAS
GROWN BY 415% WITH 72,085 FANS

#VINNIESVIC AND #CEOSLEEPOUTAU TRENDED ON TWITTER AND BOTH
INCREASED THEIR REACH FOR THE 2015 VINNIES CEO SLEEPOUT
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GOVERNANCE & MANAGEMENT
The St Vincent de Paul Society is a lay
Catholic organisation made up of over 12,000
members and volunteers as well as a small
number of staff.
In Victoria, the Society is governed by State Council
currently consisting of 14 members, representing the
members and volunteers, and overseeing the strategic
direction of the Society.
The 14 members are made up of eight elected
members and up to a further seven appointments that
may be made by the State President (at the time of
this report six appointments have been made). The
term of office for elected members is for up to four
years with retirements occurring at any time during
the year.
In addition State Council relies on external expertise
for specific roles. Advisors are appointed and attend
State Council as required to assist our work in legal,
spiritual, risk management and other special areas.

Michael Liddy

Carol Messer

State President

Deputy State President

Maria Minto Cahill

Margaret Gearon

Vice President

Vice President

Josef Czyzewski

Anthony Warren

Treasurer & Corporate
Secretary

Eastern Central
Council President

It is with sadness that we mark the passing of Anthony
Warren, Eastern Central Council President just prior to
the conclusion of this term. Our sincere condolences
to Tony’s family and we thank Kevin O’Callaghan for
assuming the role in the interim.
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Kevin McMahon

Michael Cashman

Wendy Buchanan

Doug Knez

Northern Central
Council President

Southern Central
Council President

Western Central
Council President

Gippsland Central
Council President

Frank Purcell

Marie O’Brien

Maria Nguyen

Yohanes Prasetyo

North Eastern Central
Council President

North Western Central
Council President

State Youth
Co-Representative

State Youth
Co-Representative
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GOVERNANCE & MANAGEMENT

The St Vincent de Paul
Society has established
various committees to
oversee and assist the work
of specific areas of service
within of the organisation.
In many instances, the
committees provide advice
and recommendations to the
Society’s State Council and
its executive so informed
decisions can be made for its
ongoing policy, strategic and
operational development.
Advisory Committees to State Council
Audit Risk & Compliance Committee
This committee provides assistance to the Society’s
State Council in fulfilling its corporate governance and
oversight responsibilities in relation to: financial
reporting, internal control structure, risk management
systems, and the external and internal audit function.

Finance Committee
This committee’s primary role is to monitor and review
the effectiveness of controls in the areas of operational
and balance sheet risk, legal/regulatory compliance and
financial reporting. The overriding objective is to provide
a review of budgeting, financial and other information
provided by management. The committee provides
advice on any specific financial proposals which occur, is
responsible for overseeing the development of treasury
policy and monitoring its operation to ensure that an
effective policy of delegated authorities is in place and
that it is effectively monitored. The committee also
advises on business risk management.

Membership & Leadership Advisory Committee
This committee ensures that the Society remains an
effective force in its service to the disadvantaged and
marginalised in our community. It oversees the programs
for the recruitment, induction and ongoing training of
new and existing members in all Victorian conferences
and councils. It is also responsible to State Council for
preserving the Society’s ethos, mission and spirituality to
its members.

Social Justice & Advocacy Committee
This committee’s purpose is to engender in the Society’s
members the recognition, understanding and
appreciation of social justice issues as they arise in the
day-to-day work of the Society. It assists State Council to
be an effective force at all levels, for the promotion of
social justice in Victoria, and as an effective part of the
Society’s national promotion of social justice in Australia.

Soup Van Advisory Committee
This committee is responsible to State Council for all
soup van operations and will make recommendations
where appropriate for the improvement, efficiency and
best practice of the Vinnies Soup Van Service in Victoria.
The committee shall monitor vehicle safety and
maintenance,
financial
expenditure,
facilities
management including locations, food handling
compliance and other regulations, develop and maintain
a Strategic Plan, annually review each soup van, ensure
policies, procedures and instructions are in place and
observed. The committee shall meet at each quarter.

State Youth Team
This committee provides strategic planning for Vinnies
Youth initiatives as well as reporting on activities and
discussing issues relevant to the Society’s youth
members. The team is chaired by State Council’s Youth
Representatives and comprises youth representatives
from all central councils. All initiatives developed by the
team are actioned through the Membership &
Development’s youth team.
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CONSOLIDATED FINANCIALS
CONSOLIDATED FINANCIAL STATEMENTS (EXTRACT*)
FOR THE ST VINCENT DE PAUL SOCIETY VICTORIA INC. AND ITS CONTROLLED ENTITIES

STATEMENT OF PROFIT OR LOSS AND OTHER COMPREHENSIVE INCOME
FOR THE YEAR ENDED 30 JUNE 2015

CONSOLIDATED
ENTITY
2015
$

CONSOLIDATED
ENTITY
2014
$

CONTINUING OPERATIONS
Revenue
9,803,832

9,674,754

Government grants

18,920,766

16,816,997

Sale of goods

35,203,599

32,351,414

Other revenue

5,531,034

4,190,190

230,772

(348)

Total Revenue

69,690,003

63,033,007

Retail costs

(23,442,262)

(21,604,826)

GROSS SURPLUS

46,247,741

41,428,181

Fundraising/public relations

(1,514,978)

(1,386,554)

Administration

(4,705,202)

(3,154,665)

(10,373,388)

(10,664,631)

Fundraising activities

Net gain/(loss) on sale of property, plant and equipment

People in need services
Residential aged care services

(2,866,642)

(2,212,921)

(18,059,953)

(16,003,744)

(4,429,234)

(3,647,700)

4,298,344

4,357,966

363,803

906,742

4,662,147

5,264,708

Changes in fair value of financial assets designated as at fair
value not taken through Statement of Comprehensive Income

171,338

597,067

Other Comprehnsive Income for the year

171,338

597,067

4,833,485

5,861,775

Accommodation and support services
Other support services
SURPLUS FOR YEAR FROM CONTINUING OPERATIONS
Discontinued Operations
Surplus for year from discontinued operations
SURPLUS FOR THE YEAR
OTHER COMPREHENSIVE INCOME

TOTAL COMPREHENSIVE SURPLUS FOR THE YEAR

The Consolidated Financial Statements appearing on pages 38 and 39 are an extract from the St Vincent de Paul Society Victoria Inc.’s audited
2014/15 Financial Statements for the year ended 30 June 2015. Copies of the Society’s audited Financial Statements are available upon
request.
STATEMENT BY STATE COUNCIL
In the opinion of the State Council the financial report as set out in the fully audited Financial Statements:
1. Presents a true and fair view of the financial position of the St Vincent de Paul Society Victoria Inc. as at 30 June 2015 and its performance for the
year ended on that date in accordance with Australian Accounting Standards – Reduced Disclosure Requirements and the Associations Incorporation
Reform Act 2012.

In the opinion of the State Council the financial report as set out in the fully audited Financial Statements:

2. At the date of this statement, there are reasonable grounds to believe that the St Vincent de Paul Society Victoria Inc. will be able to pay its debts as
and when they become due and payable.

This statement is made in accordance with a resolution of the State Council, and is signed for and on behalf of the State Council by:
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Michael Liddy

Josef Czyzewski

State President

Treasurer
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Dated this 26th day of September 2015
Auditor: Deloitte Touche Tohmatsu
Banker: Commonwealth Bank of Australia

CONSOLIDATED FINANCIALS
CONSOLIDATED FINANCIAL STATEMENTS (EXTRACT*)
FOR THE ST VINCENT DE PAUL SOCIETY VICTORIA INC. AND ITS CONTROLLED ENTITIES

STATEMENT OF PROFIT OR LOSS AND OTHER COMPREHENSIVE INCOME
FOR THE YEAR ENDED 30 JUNE 2015

CONSOLIDATED
ENTITY
2015
$

CONSOLIDATED
ENTITY
2014
$

CURRENT ASSETS
Cash and cash equivelents

50,941,108

47,131,323

Trade and other receivables

1,759,974

2,618,010

182,514

127,875

1,833,183

1,307,587

Inventories
Other assets

54,716,779

51,184,795

Assets classified as held for sale

33,973,102

234,677

TOTAL CURRENT ASSETS

88,689,881

51,419,472

Financial assets

13,182,583

11,117,465

Property, plant & equipment

41,942,973

66,163,365

1,394,148

8,800,850

56,519,704

86,081,680

145,209,585

137,501,152

Trade and other payables

3,591,151

3,119,814

Provisions

4,011,963

5,276,322

Other liabilities

4,817,846

15,653,309

NON-CURRENT ASSETS

Intangible assets
TOTAL NON-CURRENT ASSETS
TOTAL ASSETS
CURRENT LIABILITIES

Liabilities associated with assets classified as held for sale

14,859,983

-

TOTAL CURRENT LIABILITIES

27,280,943

24,049,445

672,648

1,029,198

NON-CURRENT LIABILITIES
Provisions
TOTAL NON-CURRENT LIABILITIES
TOTAL LIABILITIES
NET ASSETS

672,648

1,029,198

27,953,591

25,078,643

117,255,994

112,422,509

12,683,584

-

6,648,741

7,603,261

ACCUMULATED FUNDS OF THE ASSOCIATION
Accumulated Funds
Reserves
Retained Earnings
TOTAL ACCUMULATED FUNDS OF THE ASSOCIATION

97,923,669

104,819,248

117,255,994

112,422,509
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THANK YOU
Thank you to all the individuals, churches, community groups, schools, corporations, trusts
and volunteers who supported the St Vincent de Paul Society in Victoria in 2014/15.
The St Vincent de Paul Society relies heavily on the generosity of the wider community to support vital programs and services for
the people we assist. Thank you to the thousands of individual donors who have given generously over the past 12 months.
The Society recognises that people give in a variety of ways: some give their time, their skills, their prayers or gifts in-kind, whilst
others give financially. We are grateful for all who support the Society.

Trusts & Foundations

Business & Government

2015 CEO Sleepout

ASCA Education Foundation
Company Limited

A E D Nominees Pty Ltd

Biggin & Scott Richmond Pty Ltd

Schools &
Community Groups

Aerotechnic Corporation Pty Ltd

Catholic Regional College

Ave Maria College

Alliance Advisers Pty Ltd

Compu-Stor

Avila College

ANZ

Crown Resorts Foundation

Blessed Sacrament Congregation

BHP Billiton Matched Giving
Program

Dorevitch Pathology

Caroline Chisholm Catholic College

Fowles Auctions + Sales

Catholic College Bendigo

Gandel Philanthropy

Catholic Regional College Melton

Conundrum Holdings Pty Ltd

Jack & Robert Smorgon Families
Foundation

Doncaster Secondary College

Egans Equipment Pty Ltd

Mahercorp

Gargan Chiropractic Centre

Melbourne Heating &
Airconditioning Repairs

Australian Philanthropic Services
Foundation
Bell Charitable Fund
Brasher Family Foundation
Delron Foundation
Desmond Prentice Charitable
Fund
Elizabeth Kucera Memorial
Emorgo Foundation Pty Ltd
F & J Ryan Foundation
Lord Mayor's Charitable
Foundation
Merwe Laws Foundation
Minter Ellison Charitable Gifts
Committee

Carra Builders
Clare Industries Pty Ltd

Hydro Flow Pty Ltd
IGA Community Chest
Johnson Controls Australia
Pty Ltd

Kostka Hall Mothers' Association
Loreto College Ballarat
Marcellin College

Moores
Packer Family Foundation Ltd
Paradice Family Foundation

Lotus Projects

Penske Automotive Group

O'Donohue Family Foundation

Malvest Pty Ltd

Response Cleaning Pty Ltd

Orloff Family Charitable Trust

Mount Carmel (Kew) Property
Association

St Gregory the Great Primary
School

Mulnot Pty Ltd

St Vincent's Private Hospital

Naelfran Pty Ltd

State Trustees Limited

P & M Harbig (Holdings) Pty Ltd

Stellar Asia Pacific

Pescatore Constructions

Stockland

Providence Pty Ltd

Urban Property Care

Pura Milk

Watermark

R M D Nominees Pty Ltd

WBP Property Group

Randall Foundation
The Gray Family Charitable Trust
The Killen Family Foundation
The Michael & Janet Buxton
Foundation

Ryan Bros Bus Service
Sun Health Foods Pty Ltd
Telstra Corporation Ltd
UXC Limited
Victorian Mortgage Group

Jesuit Community of Newman College

Marist-Sion College
Mater Christi College
Nazareth College
Our Lady of Fatima Parish Primary
School
Padua College
Presentation College Windsor
Redemptorist Community Brighton
Redemptorist Community Kew
Rotary Club of Sorrento Inc
Sacred Heart College Senior
Sacred Heart Girls' College Oakleigh
Sisters of Mercy
Sisters of Mercy of Australia & Papua
New Guinea
Sisters of St John of God
St John Vianney's Primary School
St Joseph's College
St Margaret's School
St Thomas More Primary School
Whitefriars Catholic College
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Bequests

Acknowledgements

Special thanks to all Victorian media
outlets (print, online, radio and television
stations) for promoting and/or featuring
the work of the Society throughout the
2014/15 financial year.

The St Vincent de Paul Society has
received a number of lasting legacy gifts
over the past 12 months. Particular
acknowledgement is given for these
generous and thoughtful contributions
that provide for the future needs of the
Society and those we assist.
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OUR HISTORY

ST VINCENT
DE PAUL
PATRON
Vincent de Paul was born in the small
southern French town of Pouy (later
renamed St Vincent de Paul in his
honour) on 24 April 1581 and ordained
as a priest in 1600 at the age of 19.
As a young man he ministered to the
wealthy and powerful. However an
appointment as chaplain to a poor
parish, and to galley prisoners, inspired
him to a vocation of working with those
most marginalised and powerless.
Vincent urged his followers to bring
God’s justice and love to people who
were unable to live a full human life:
“Deal with the most urgent needs.
Organise charity so that it is more
efficient…teach reading and writing,
educate with the aim of giving each the
means of self-support. Intervene with
authorities to obtain reforms in
structure… there is no charity without
justice.”
Vincent de Paul died in Paris on 27
September 1660 at the age of 79. He
was canonised on 16 June 1737 and, in
1883, the Church designated him as
the special patron of all charitable
associations.
The Society was named after St Vincent
de Paul and follows his teachings and
compassion for people in need. St
Vincent de Paul is the international
patron of the Society.

BL FREDERIC
OZANAM

FR GERALD
WARD

FOUNDER

AUSTRALIAN
FOUNDER

Frederic Ozanam was born in French
occupied Milan on 23 April 1813. He
was the fifth of fourteen children.
In Paris at the age of just 20, Frederic
established the St Vincent de Paul
Society. At this time, the people of
France were experiencing tremendous
political and social upheaval: changes of
government, the Industrial Revolution
and unjust employment practices.
Ozanam gathered some colleagues and
began to respond in practical ways to the
poverty and hardship he saw in the lives
of people around him. They visited
people in their homes and offered
friendship and support. This practice,
known today as ‘home visitation’,
remains a core activity for St Vincent de
Paul Society members and volunteers.
The group formed by Ozanam and his
friends later became known as the first
‘conference’ of the St Vincent de Paul
Society. They met together regularly as a
group for prayer and mutual support, to
learn and to share ideas about how they
could best assist others.
Frederic Ozanam died on 8 September
1853 at the age of 40. He was beatified
in Paris by Pope John Paul II on 22
August 1997.

Gerald Ward was born in London 1806
and arrived in Australia on 7 September
1850 after being recruited to work in the
Melbourne mission by the pioneer priest
Fr Patrick Geoghegan.
The first conference of the St Vincent de
Paul Society in Australia met in
Melbourne at St Francis’ Church on 5
March 1854. The first president was Fr
Gerald Ward. With the discovery of gold
in 1851 and the rush to the goldfields of
central Victoria, the population doubled
and homeless, deserted children
roamed the streets.
Fr Ward and the new St Vincent de Paul
conference responded to this acute
problem by establishing the St Vincent
de Paul orphanage in South Melbourne.
The foundation stone was laid in 1855
and the first children were accepted in
1857. In 1855, in a submission to the
government of the day, Fr Ward stated
that the new conference aimed at “the
relief of the destitute, in a manner as
much as possible permanently
beneficial and the visitation of poor
families.”
Gerald Ward died on 14 January 1858
aged 52. A newspaper noted that “he
was one in whom many a widow and
orphan had found a good friend.” His
enduring legacy is founded in such
friendship.
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HOW YOU CAN HELP
You can help the St Vincent de Paul Society help others by:
MAKING A FINANCIAL DONATION
Credit card donations can be made by visiting our website or calling the donation hotline.
All donations of $2 or more are tax deductible.

Online www.vinnies.org.au or call 13 18 12

MAKING A REGULAR GIFT
Regular donations to assist the work of the Society can be made by credit card or direct debit
from your bank account. Donating this way reduces Society expenses and can be arranged by
visiting our website or contacting us by phone. All donations of $2 or more are tax deductible.

Online www.vinnies.org.au or call 03 9895 5800

MAKING A BEQUEST
The Society is able to assist thousands of people because of the generosity of those who have
remembered us in their Will. For an information booklet or to speak to our Bequest Manager.

Call 03 9895 5800

VOLUNTEERING YOUR TIME
If you are interested in becoming a member of a conference or volunteering your time to assist
people in your community through any of the Society’s services.

Call 1300 305 330

DONATING GOODS
Donations of quality clothing, furniture and household goods can be made to any Vinnies Shops.

Call 1800 621 349

St Vincent de Paul Society Victoria Inc.
Locked Bag 4800, Box Hill VIC 3128
43 Prospect Street, Box Hill VIC 3128
Phone: 03 9895 5800
Fax: 03 9895 5850
Email: info@svdp-vic.org.au
ABN: 28 911 702 061

WWW.VINNIES.ORG.AU

