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Our Mission
The St Vincent de Paul Society is a lay Catholic organisation that aspires to live the gospel
message by serving Christ in the poor with love,respect, justice, hope and joy, and by working
to shape a more just and compassionate society.

Our Vision
The St Vincent de Paul Society aspires to be recognised as a caring Catholic charity offering
a ‘hand up’ to people in need. We do this by respecting their dignity, sharing our hope and
encouraging them to take control of their own destiny.

The hand of Christ
blesses the cup

The hand of love
offers the cup

The hand of suffering
receives the cup
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President’s
Report
Frank Brassil

President Canberra/Goulburn Territory Council
The St Vincent de Paul Society in
Canberra/Goulburn through living its
Mission and its core values provides
a wonderful range of supports and
services to people in our community.
This is my final Annual Report as
Canberra/Goulburn President and it is
a good time to review where we have
come from and where we may be going.
The past year has been one of growth
and consolidation following two
years of re-organisation, business
process improvement and financial
restructuring. At the business level
the Society has made great strides.
We have shed our major loss-making
operations and we have introduced
many improvements that have, overall,
turned around annual losses of nearly
$1 million and we have a modest surplus
that will replenish our finances and see
us well set up for the future.
There has been a remarkable turnaround
in our Vinnies shops. The shops have
re-established themselves as a critical
part of our funding as well as continuing
to be vital parts of local communities
and a key presence of the Society
in the community through the work
of the volunteers and staff.
Our Special Works have expanded with
the inclusion of ThroughCare supporting
people recently released from gaol. All
our Special Works continue to provide
an extraordinary range of vital services
and are operating in a sustainable way.
The work of the staff and volunteers in
our Special Works is a vital expression
of the Mission of the Society and
changes many lives for the better.
Our youth and young adults programs
provide great support to young people
in need—in our kids camps, in our
young carers support and in the support
provided at the Australian National
University. An area of wonderful growth
has been our Mini Vinnies programs in
schools. We have expanded our support

staffing and we now have Mini Vinnies
established in many Catholic primary
schools in the Archdiocese.
Fundraising continues to be a
challenge in an ever more competitive
environment. The CEO Sleepout
continues to be well supported and
strikes a strong chord in the community.
The Doorknock Appeal is sustained
as a vital source of support in the
community while continuing to
evolve and improve. The Winter
and Christmas appeals have been
maintained at historical levels despite
great challenges in competition for
donations. The work of the marketing
team and our volunteers who raise
funds is vital for our ability to serve
people in need in our community.
Our conferences are the core work
of the Society and continue home
visitations which underpin the Society’s
presence in our community. In the
past year conferences have helped
over 10,000 people and provided
$1.1 million in material support.
There have been major changes by
integrating Foodbank and Vinnies
cards into our work. This has many
benefits including improving the
efficiency of our services and giving
the people we serve greater choice.
We have restructured from eight to
six regional councils to ensure each
regional council has sufficient size
to operate effectively. It has been
my consistent view that regional
councils are a critical part of the
Society’s structure and it is vital
for our future that they function
in the most effective way.
Following the congress in 2013 we have
initiated considerable improvements
in our formation and training which
should be in place in the 2015/2016
year. The outcome should be much
better skills and capabilities in our
members to serve the people we help.

The focus on spirituality and the values
that drive the Society continues and has
been increased. The Society is deeply
committed to the vision and values of
its founders—Blessed Frederic Ozanam
and Blessed Rosalie Rendu and its senior
office holders are keenly aware that it
is fidelity to this vision—service to the
poor as a necessary part of Christian life
and realising the principles of Catholic
Social Teaching—that have made the
Society what is has become.
We have seen considerable growth
and interest in our advocacy work in
the community, locally and nationally
and the establishment of social justice
and advocacy networks has been an
important step. This process, however,
requires considerable time and energy
to sustain.
There are many challenges for the
Society in Canberra/Goulburn for
the future and we do not have the
luxury of complacency. There is a huge
challenge with the age profile of our
membership—we need to engage with
younger people who wish to live the
life of Vincentian service as Catholic lay
people. While much has been discussed
we have made little progress.
There is a strong need to maintain the
independence of the Society financially
and organisationally. We will continue
to engage with government but we
must be careful that we do not become
financially vulnerable or allow our
Mission and values to be compromised.
Equally we must retain our standing as a
lay Catholic organisation—respectful of
the Church both for its spiritual role and
Catholic Social Teaching but retaining
the organisational independence in
place since we were established by
Frederic Ozanam. We must continue to
value the unique place the Society has
in the Church community and in civil
society and advance the unique charism
of our founders that has proved effective
for over 180 years.

President’s Report

Spiritual
Reflection
Sr Therese Haywood DC
Director of Spirituality
I wish to acknowledge especially
the dedication and support I have
had from the Territory Council and
Board members: Warwick Fulton
(VP Conferences, Recruitment and
Training), Nick Stuparich (VP Special
Works), Kate Barton and Naomi Brooks
(VP Youth and Young Adults), Pat
Farrelly (Treasurer), Justin Hyland (Legal
Counsel), Sr Therese Haywood DC
(Spiritual Advisor), Brian Stacey and
Kym Duggan (Social Justice and
Advocacy Advisor), Christine Mabbott
(Far South Coast Regional President),
Michael Cusack and Bob Wilson
(Tuggeranong and Monaro Regional
President), Chelsea Gutterson
(Molonglo Regional President),
Ted Smith (North Canberra Regional
President), John Nieuwendyk
(Western Regional President)
and Geoff Ray (former Young
Regional President).
I express my great appreciation for
the dedication and commitment of all
our staff led by our CEO Paul Trezise.
Our staff complement the great work
of our conference, centres, youth and
Special Works volunteers who, together,
ensure that the Society’s presence in
Canberra/Goulburn is a major element
of the community and a continuing
witness to the values for which the
Society stands: love, respect, justice,
hope and joy and the mission to live
the message of Jesus through love of
those most vulnerable in our world.

As we reflect on another year in the long history of
the St Vincent de Paul Society supporting people in
need in our Canberra/Goulburn area we give thanks
for the generosity of our members, volunteers, staff
and benefactors. For the Society to be able to provide
assistance to people in need in the Canberra/Goulburn
community we require a community of people
contributing together. Frederic Ozanam said:
The closest bond, the principle of a genuine friendship,
is charity, and charity cannot exist in the hearts of several
without spreading abroad. It is a fire that burns out
without fuel, and the fuel of charity is good works.
The different parts of the Society work together to
provide support to the various people in our community
who are in need. We are immensely grateful for all
the work and support given by all those that make up
our “network of charity”.
As we reflect on this year and the many ways in
which people have been helped some words of
St Vincent come to mind.
Now, if we’re really called to take the love of God far
and near, if we must set nations on fire with it, if our
vocation is to go throughout the world to spread this
divine fire, if that’s the case, … how I myself must burn
with this divine fire.
All who are part of living out the Mission of the Society
are part of spreading this love throughout the world.
Pope Francis also tells that:
Life grows by being given away, and it weakens in isolation
and comfort. Indeed, those who enjoy life most are those
who leave security on the shore and become excited by
the mission of communicating life to others.
The Society lives out this mission and spreads life
throughout the community. This report reflects how
this is being done on a day to day basis.
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Chief Executive
Officer’s Report
Paul Trezise

Chief Executive Officer, Canberra/Goulburn
The 2014/15 financial year was a very
positive one for the St Vincent de Paul
Society in Canberra/Goulburn. The
combined efforts of our members,
volunteers and employees continue to
deliver positive outcomes for the people
we serve in the ACT and surrounding
areas of NSW. After a number of years
of deficits we have finally achieved a
modest surplus and the future now
looks financially sustainable. Vinnies
shops were the major contributors to the
pleasing financial result, with net surplus
up 30% on the previous year. With major
new facilities planned to open next year
in Cootamundra and Young, the future of
our shops is looking brighter than ever.
Emergency relief grants from the
Commonwealth Government have been
an important source of funds for the
work of our conferences for many years.
In early 2015 the Society was advised
that we were successful in obtaining
ongoing funding as a result of a major
tender process, although at lower levels
than previous years.
The conference support team has
continued to improve the quality
and range of services it provides to
conferences. The trial of a system
provided by Community Data Solutions
to record emergency relief assistance has
proved successful and the system is now
being made available to all conferences.
This will allow us to produce better
statistics and reports to assist with
advocacy as well as meeting reporting
requirements associated with our
government funding agreements.
Special Works in the ACT had a
productive year. We were sad to farewell
Liz Parker and Rollo Brett but happy to
celebrate Samaritan House’s twenty
year anniversary. Since 1995 Samaritan
House has provided over 87,000 bednights to men in crisis across Canberra.
The roll out of the National Disability
Insurance Scheme will provide both

challenges and opportunities for our
mental health services and a lot of effort
has been invested in planning for the
changes that lie ahead.
We launched our new intranet/extranet
system “Vinsite” in October 2014. This
has proved a useful way of providing
members and employees with access
to news, policies, forms and templates
as well as general information about
the work of the Society in the region.
Vinsite has been a popular resource
and will be further developed in the
year ahead. Another initiative aimed at
promoting better linkages between our
programs was our Wednesday Seminar
series. Seminars were held monthly
from October 2014 on topics such as
Samaritan Services, Helpline, Mini
Vinnies, Mitchell Warehouse and Energy
Efficiency. Seminars are open to all
members and employees by attending
at Deakin or connecting online.
I would like to thank and congratulate
all our employees and volunteers who
have done such a wonderful job during
the year. We are very fortunate to have
such a skilled and dedicated group of
people who regularly go far beyond the
call of duty in order to assist the poor
and disadvantaged in our community and
support the vital work of our conferences.
I would also like to acknowledge the
invaluable assistance provided by our
corporate supporters. In particular
I would like to single out the invaluable
ongoing pro bono legal assistance
provided by John Harris and his team
at O’Connor Harris. We have also gained
excellent additional support through new
partnerships with Clayton Utz, Snedden
Hall and Gallop, and the Ainslie Football
Club. Finally I would like to express my
appreciation to the outgoing President,
Frank Brassil, and all members of the
Territory Council. Their interest and
guidance has been a major factor in the
successful outcomes achieved by the
Society in Canberra/Goulburn this year.

Chief Executive Officer’s Report

Elyssa’s Story
At 12, Elyssa’s* life was heading off
the rails.
Her father was dead and she was
caring for her chronically ill mother
with no other family support.
She had taken part in Vinnies youth
program camps and activities for
several years, but volunteers at
St Joe’s July camp last year
noticed things had changed.
She was engaging in risky behaviour
with older youths, experimenting with
drugs and alcohol, skipping school and
leaving home for days at a time.
The volunteers worked on reconnecting
with Elyssa during that camp, talking

about safe behaviours and coping
strategies. They then arranged
a referral to help her deal with anxiety.
They also fostered and monitored
a friendship between Elyssa and
another girl her age.
On turning 13, Elyssa was encouraged
to move into the teen program and
volunteers who worked with her in
the July camp supported her at the
teen camp in November.
Elyssa is now at a new school
and making new friends. She is
also part of the St Nick’s program
for young carers and is forming
strong bonds with the “oldies”.

*All names within case studies have been changed for privacy reasons.
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Conferences,
Recruitment
and Training
Warwick Fulton

Vice President Conferences,
Recruitment and Training
Conferences
The 2014/15 financial year has
been another busy one for us. Our
membership has remained the same so
the demand on our volunteer members
has been very high once again. They
responded to 26,300 calls for help and
provided $1.1 million in material aid. A
significantly greater number of calls for
assistance are presenting complex needs
which are a challenge to the time and
talents of our volunteer members. More
frequently, after we provide what help
we can, we are referring people on to
others with specialist skills. My view is
that this trend reflects a deepening of
poverty within our communities.
Food parcels and food cards represent
nearly half of the material help we
provided in the year. Foodbank cards
have been introduced, enabling people
to choose their food from a number
of other community organisations in
Canberra at a cost to us that is only a
fraction of the retail price. Donations of
food from schools and the community
continue to be vital to our work
and help to contain food costs.
Vinnies cards enable people to select
items they need from our Vinnies shops
and at the same time help us to better
account for the non-cash assistance we
provide through our conferences.
At Christmas time, conference members
delivered 3,000 hampers and Christmas
presents to people in need. Community
support at Christmas enabled members
to provide most of the hampers and
Christmas presents from donations.

Conference members purchased 800
pre-packed Foodbank NSW hampers
to cover the remainder.

Indigenous Scholarships and
Reconciliation Action Plan

Conference members work closely
with Care Financial Counselling,
Communities@Work, CatholicCare and a
range of other services in the ACT and in
country NSW drawing on their areas of
expertise to assist the people we serve.

During the year we renewed our
partnership with the University of
Canberra to continue to provide
scholarships for four Indigenous
coursework students in the areas of
education and health. This is one way
in which we support a community that
continues to suffer disadvantage.

The Society’s Throughcare team, as part
of Special Works, provides support to
people exiting the prison system for the
crucial first weeks of their return to the
community. A pilot project began to
engage them with their local conference
and extend support beyond the short
term Throughcare period.
This year we amalgamated our North
Canberra and Belconnen Regions to
form one North Canberra Region, and
our Cootamundra and Young Regions
to form the Western Region, thereby
reducing the regions from eight to six.
This eliminated two of the smallest
regions and allowed the conferences to
engage with a wider community in the
new regions.
The trial of a new database provided
by Community Data Solutions for
recording and monitoring visits to
people in need, has been a great
success. We are now rolling out this
system across all of our 50 conferences.
The data that we are collecting from
1 July 2015 will improve the efficiency
of our support and provide better
information to support our advocacy
on behalf of the people we assist.

We are continuing our work on
a Reconciliation Action Plan that
recognises the past shortcomings
in the way Indigenous people have
been treated in our communities and
takes positive steps to try to redress the
imbalance presented by their current
disadvantage.

Recruitment
Conferences suffer from a rapidly
ageing membership. There are
now more members in the 70 to 80 age
group than in any other age group. The
need to recruit younger members is the
most urgent challenge. In a few places
there are scarcely enough members to
meet the needs of the community.
Some of the conferences have been
successful this year in recruiting
new members through their parish
communities, but have realised that
these communities, too, are ageing so
in recent years have set their sights on
broader horizons. Conferences are not
just for Catholics. We warmly welcome
anyone who shares the Society’s passion
for helping people in need in the local

Conferences, Recruitment and Training
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Conferences
Responded to over

Provided over

26,300 calls
for help

$1.1 million

worth of assistance

community in a non-judgemental way,
by giving them a hand up rather than
a hand out.
From the 2013 congress broad
strategies were agreed to, to address
challenges of membership, recruitment
and retention. This year a project
team has been looking at the problem
of recruitment for conferences and
retention of existing members. Improved
processes that are uniformly accepted
and applied across all of the Canberra/
Goulburn regions are a precursor to
greater recruitment efforts.

Delivered

3,000 Christmas
hampers

Conferences

Training

onferences

Until this year the training program,
apart from the compulsory introductory
“Welcome Friend” training, has been
run from the Society’s head office,
but this has had waning interest from
conference members.

Provided over

In the latter half of 2014, members
tried a different form of training
centred on the regions and their
identified local interests in subject
matter. That pilot was successful
and therefore interest is being sought
from all six regions in taking control
of the delivery, timing and content of
member training and development.

$1.1 million

worth of assistance
Delivered

Respon

Provided over

$1.1 million

worth of assistance
Delivered

Responded to 3,000
over

26,3
for h

Christmas
hampers
26,300 calls
for help

3,000 Christmas
hampers

8

ST VINCENT DE PAUL SOCIETY ANNUAL REPORT 2014–15

Far South Coast
Christine Mabbott
Regional President

The Far South Coast region includes
the conferences of Batemans Bay,
Bega, Eden, Merimbula, Moruya
and Narooma.
Works include accommodation,
food hampers and vouchers,
Christmas toys, Telstra vouchers,
short term loans and more.
Members have been very busy with
an increase in home visitations
of 8% this year. This is a result of
other services within the area
changing and more people being
directed to Vinnies for support.
While the need has increased in the
area, the value of assistance required
has increased by just 2%, which shows
that the way conference members help
people isn’t just financial but through
other services that upskill and empower
people such as budget counselling.

Members who have completed the
budget counselling course have been
able to provide a hand up by teaching
families and individuals the skills they
need to better manage their household
budgets, including planning for bills such
as electricity. Conference members hope
that by completing the course they will
be able to train new members as well
as upskill current members.
The past year has seen a number of
highlights such as the induction of new
members and the establishment of
Mini Vinnies in two of the region’s
Catholic primary schools.
2014/2015
Number
of visits
Assistance
provided

2013/2014

3,866

3,567

$228,275

$223,177

Suzanne's Story
Suzanne has severe medical problems
and sleeping in her car was certainly not
helping her to manage her health.
She was connected with local conference
members, whose first priority was to
offer the essential support she needed
to get by every day.

Their next step was to advocate
for Suzanne, pulling together medical
evidence and writing a supporting letter
for her public housing application.
Thanks to their help, Suzanne’s
application was success and she is now
in a stable and secure home, allowing
her to focus on her medical needs and
look forward to a better quality of life.

Conferences, Recruitment and Training

Goulburn
The Goulburn region includes the
conferences of Braidwood, Crookwell,
Goulburn, Taralga and Yass.

Ombudsman for assistance with overdue
accounts and advice on how to meet
their energy costs.

Works include home visits to people
in need, distribution of food parcels,
Christmas hampers, assistance with
energy and telephone accounts and
emotional support.

A strong connection has been built
with Trinity Catholic College throughout
the year with students being involved
in a clothing distribution scheme; these
wonderful students have committed
to continue to support local people
in need in the forthcoming year.

Calls for assistance have seen a
slight increase this year, and due
to the closing of Kennedy House
and St Anthony’s refuges in Goulburn,
a huge gap in the support of homeless
men and women was witnessed.
Several clients have requested overnight
accommodation, and conference
members have tried to support them
with overnight accommodation in
a local motel. Requests for emergency
accommodation are now being
directed to Anglicare which is
receiving government funding
to provide this service.
People seeking support are mainly low
income families, both wage earners
and pensioners. The inability to pay for
utilities has been a major problem for
these people and support is provided
by referring them to the Energy

In order to provide the wide range
of assistance required by the people
we serve, we have been working
throughout the year with Anglicare,
the Salvation Army, CatholicCare,
Mission Australia and NSW
Government Community Health.
2014/2015
Number
of visits
Assistance
provided

2013/2014

1,558

1.504

$99,140

$99,772

9

10

ST VINCENT DE PAUL SOCIETY ANNUAL REPORT 2014–15

Molonglo
Chelsea Gutterson
Regional President

The Molonglo region includes the
conferences of South Woden, North
Woden, Narrabundah, Manuka,
Queanbeyan, Waramanga, Holder and
Yarralumla, as well as the Caritas Christi
Conference specialising in supporting
asylum seekers, migrants and refugees
and the St Teresa of Jesus Conference
specialising in spirituality and supporting
people in correctional centres.
Works include home visits to
people in need, distribution of food
parcels, Christmas hampers and
emotional support.
There has been a decrease in calls for
assistance, however our support per
individual and family has increased.

This is attributed to the rising cost of
living, particularly rent, which is causing
a strain on household budgets.
Our Caritas Christi Conference provides
support for migrants and refugees
across the whole of the ACT. Often
migrants and refugees require more
intense support and for a much longer
period than other people needing our
assistance. The conference is set up to
provide that additional support.
2014/2015
Number
of visits
Assistance
provided

2013/2014

3,215

3,955

$307,354

$330,044

Anne’s Story
Anne, a single mother of two, lived
with the constant threat of having
her power cut off.
Raising her sons without support,
she struggled to keep up with her bills,
particularly her electricity account.
It wasn’t simply a handout from Vinnies
that solved her problem, but some sage
advice from conference members.

Thanks to ongoing budget counselling,
Anne now understands how to manage
her bills and her electricity account
is in credit.
Anne is grateful not only for the practical
support from conference members, but
for the sympathetic ears and comforting
coffees during hard times.

Conferences, Recruitment and Training

North Canberra
Ted Smith

Regional President
The new Regional Council of North
Canberra was created in July 2014
by combining the seven Belconnen
conferences Aranda, Charnwood,
Evatt, Gungahlin, Kaleen, Kippax and
Page with the six North Canberra
conferences of Braddon, Campbell,
O’Connor, North Canberra, Watson
and North Canberra Ladies. The Council
held its first meeting in September.
Works include home visits to people
in need, support for the Blue Door
at Ainslie Village, fruit and vegetable
runs from the Belconnen Markets,
bread runs from Bakers Delight, regular
food hampers, Christmas hampers
supported by Rotary, assistance to
various refugees and support to
Karinya House for mums and bubs.
A growing proportion of the people
assisted have mental health issues,
and addressing these issues is generally
a long-term task requiring specialist
assistance. As much as possible we
support these people in their current
situation while other organisations
provide the professional help required.
Calls for assistance in the region have
included more requests from refugees
than in previous years. The high cost
of private rental accommodation is
impacting on them and others we assist.
Much of the assistance given was by
way of providing emergency food and
clothing to local families. This year
conference members have been assisted
by a local food pantry providing food
through the use of Foodbank vouchers.
Parishes and local parish schools have
provided major support for conference
members’ work through the donations
of food and Christmas hampers.

Other types of assistance provided
include furniture and car registrations,
as well as assistance with medical
expenses. Where considered beneficial,
people were referred to Care Financial
Counselling for budgeting help.
A number of conference members
received budget counselling training
this year. This will allow them to upskill
and empower individuals and families
on how to manage their household
expenses and understand their finances.
A key challenge this year has been
recruitment of new members, with
some conferences struggling to meet
the needs of the local community due
to the lack of members. Fortunately
some new members have joined.
Recruitment will continue next year
to better support the local community.
I acknowledge the dedication of
conference members to the values
of the Society and the generous gift
of their time to support those in need.
2014/2015
Number
of visits
Assistance
provided

2013/2014

3,740

4,130

$308,628

$320,380
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Tuggeranong
& Monaro
Bob Wilson

A/g Regional President
The Tuggeranong and Monaro region
includes the conferences of Bombala,
Calwell, Cooma, Gowrie, Jindabyne,
Kambah and Wanniassa, as well
as the Bailly’s Conference which
provides retired and infirm members
with regular social contact and
engagement with the Society.
Work includes home visits to people
in need, food hampers, Christmas
hampers, assistance to various refugees,
festival mass and annual appeals.
Schools and parishioners have continued
to support the appeals we have made
throughout the year. Donations have
taken the form of cash, food parcels,
clothing for the Society’s homelessness
services as well as volunteering for
doorknocks and giving tables in
shopping centres.
A challenge being faced by the
Tuggeranong and Monaro conferences
is the number of new families and
individuals requesting assistance.
Apart from the downturn in public
service employment, there are
a number of single women with
children being resettled who are
escaping domestic violence.

There has been a noticeable downturn
in support provided by other
organisations and this has impacted
on the levels of support we are being
asked to provide. Referrals from
other organisations have increased
for resettlement issues, mental
health services and schooling
expenses. A resource kit was compiled
to allow conference members to
seek professional advice from within
the Society’s network and other
government agencies.
Conference members continue to be
inspired by the people we visit and by
the dedication and commitment of
those they work beside to carry out
this important work.
2014/2015
Number
of Visits
Assistance
provided

2013/2014

1,613

2,406

$124,612

$108,429

Conferences, Recruitment and Training

Western
John Nieuwendyk
Regional President

The most important organisational
highlight of the past year was the
regions of Young and Cootamundra,
both within the Western Deanery,
joining to become the Western Region.
The Western Region consists of the
conferences of Cootamundra, Gundagai,
Lake Cargelligo, Temora, Tumut, West
Wyalong, Boorowa, Harden and Young.
Works include home visits to people in
need, distribution of food hampers and
Christmas hampers, Energy Accounts
Payment Assistance (EAPA) vouchers.
The Western Region relies heavily on
the farming industry as the main source
of employment. As nature has an impact
on the farming industry, trends are
noticed in calls for assistance around
periods of drought. Sometimes the
drought lasts for several years in which
case it becomes a real problem causing
hardship and unemployment to farmers
and farmworkers. Companies which
sell farm equipment have to lay off staff
and retail outlets become unviable and
close. One example is the closure of
Target in West Wyalong three months
ago, creating even higher levels of
unemployment.
Most of the assistance provided
is to single mothers with children,
pensioners, track travellers and people
who become unemployed.

Conference members receive great
support from Vinnies centres in the
Western Region where members meet
with individuals and families to discuss
their needs and work out the best
support arrangements for them.
This allows conference members
to have a central location to work
from. The interview rooms allow for
confidentiality and protect people’s
dignity when they’re in need.
Apart from the most severe droughts
where special relief assistance for
farmers and farm workers was required,
the assistance given has remained
very steady over the years.
2014/2015
Number
of visits
Assistance
provided

2013/2014

1740

1718

$108,899

$120,822
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23% increase in
donated goods

$2.5 million
was raised

volunteer hours

There are
24 centres

Centres
219,697
Lindsay Rae

Director of Centres

through the centres

worked by 1001 volunteers

Vinnies shops, also known as centres,
are the face of the St Vincent de Paul
Society to the general public. There
are 24 centres and a warehouse
in the Canberra/Goulburn region.
Vinnies centres act as a hub where
the community can make donations
of goods. Goods are then distributed
to people in need or sold through the
centre to raise funds that are used by
the local conferences and go towards
our Special Works programs.
The centres work closely with their
local conferences and the majority
of those outside of Canberra host
the local conference facilities. This
allows conferences to have a central
place to meet with people in need and
hold regional meetings.
Centres not only provide an opportunity
for locals to purchase reasonably
priced items; they allow those who feel
isolated to come in and have a chat with
volunteers and conference members.
This year $224,000 in emergency relief
was distributed from centres on behalf
of the conferences to families and
individuals in need, mainly in the form
of clothing, household goods and
furniture. This is a 17% increase from
last year. The centres generated over
$2.5 million in profit, an increase
of 31% from the previous year which
allowed the Society to keep up with
the increased demand for support.

Centres

Centres provided

$224,000 in
emergency relief
Country centres

Canberra centres

Cootamundra, Crookwell, Harden,
Lake Cargelligo, Temora, Tumut,
West Wyalong and Young are our eight
country centres. Apart from Young,
all centres host the local conference
facilities. People in need can come in,
make an appointment and have an
interview with a conference member
within a couple of days.

Belconnen, Dickson, Narrabundah,
Phillip, Tuggeranong, Queanbeyan,
Goulburn, Cooma and Yass are our
nine Canberra area centres. Within
the area is also the Mitchell warehouse
and centre.

These centres are all self-contained
and they collect and sort their own
donations. On occasions, raw and
sorted stock is moved between centres
to satisfy an individual centre’s needs.
Three of the country centres are entirely
volunteer-run and would not be able to
operate without these volunteers.
Supported by a bequest, the Society has
been able to purchase a new building
in Cootamundra that will host the
centre. The new centre will have a very
large retail space and will host a more
spacious conference facility.
Overall, this year saw good trading:
nearly all centres increased turnover
and surplus.

The Mitchell warehouse is a central
sorting facility which transports, stores,
sorts and supplies stock to Dickson,
Phillip, Narrabundah, Queanbeyan
and Braidwood. Mitchell transports
all the furniture on behalf of all the
centres and conferences around
Canberra. Mitchell also manages the
sale of excess clothing to exporters.
The centres are diverse in nature,
ranging from those that host conference
facilities and are self-sorting, such
as Yass and Cooma, to large retail
self-sorting centres like Goulburn,
Tuggeranong and Belconnen. Other
centres are serviced entirely by the
Mitchell warehouse sorting facility.
All centres distribute clothing and
household items to people being
supported by the local conferences.

23% increase in
donated goods
219,697
volunteer hours

worked by 1001 volunteers
Centres provided

$2.5 million
was raised

through the centres

There are
24 centres

$224,000 in

Centres

During the year the Yass centre expanded
and was renovated, Tuggeranong centre
saw a minor internal upgrade and an
exterior facelift, and Queanbeyan and
Goulburn centres had their external
livery upgraded.
One of the highlights of the year was
the 25th Anniversary of the Tuggeranong
centre. This centre is the largest of
all the centres in the region, and the
birthday event brought together many
people who were instrumental in raising
initial funds to establish the centre,
and many who sustained the operation
over the years. Also noteworthy are
Mitchell’s warehouse sales in March and
November and Tuggeranong’s auction.
Overall the Canberra centres did
very well this year. All of the centres
improved on last year, with two
increasing profits by over 25% which
provided the Society with much needed
funds to continue its good works.

Far South Coast centres
On the Far South Coast, the Society has
centres in Bega, Merimbula, Narooma,
Moruya, Batemans Bay and Braidwood.
With the exception of Braidwood, these
centres are self-contained and host and
support their local conference.
During the year, there were upgrades
to the interiors and exteriors of
Merimbula, Braidwood and
Batemans Bay.
Trading at the coast was good and
saw a remarkable increase from last
year. There were some disruptions,
notably a flood at Merimbula that
forced the closure of the centre in
September and October. However
business picked up after the
reopening and results were good.
While the redevelopment of the carpark
and facilities around Vinnies Narooma
caused disruptions to trade over a five

month period, the window displays
continued to impress and attract the
attention of locals and tourists alike.
Batemans Bay ran a pop up sale in
the village centre over Christmas
to remind customers of Vinnies
presence in the Bay.
Bega as usual was full of activity
with two new season launches and
a snow gear sale. The community in
Bega is very supportive of the centre
with a local motorcycle club running
a winter appeal and blanket run.
Many donations of blankets and clothing
were collected and gratefully received
by the Bega centre and in turn local
community members in need.
There were impressive increases
in both sales and profits throughout
the Far South Coast centres, enabling
the Society to continue to support the
people who need it most.
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Special Works
Nick Stuparich

Vice President Special Works
June 2014 saw the closure of Kennedy
House and St Anthony’s in Goulburn,
but the Society continued to support
those in need through to September
before they transitioned to the new
provider, Anglicare. Unfortunately,
with these shutdowns, all of the
Society’s Special Works programs in
the region are now limited to the ACT.
The extended pilot funding for our
Homeground program ceased
in June 2015. The Board has agreed
to temporarily internally fund the

program, and plans are underway to
integrate this program within other
Special Work programs.
Funding for the Society’s Mental Health
and Corrections Services have both been
expanded, primarily because of positive
feedback from government which
values the success and outcomes being
achieved for people in need through
these programs.
The Society is now managing over 110
properties to house and support those

in need of affordable housing.
Balancing the cost of managing this
many properties continues to be a
challenge. However, the benefits for the
people supported, who would otherwise
find themselves homeless, explains
the Society’s investment in this area.
The coming year sees a great deal of
planning and development in the Special
Works space. The impact of the National
Disability Insurance Scheme will radically
change the way the mental health
programs are run.

Special Works

Homelessness Services
An evaluation report of reforms to the
ACT Specialist Homelessness Service
system by the ACT Community Services
Directorate looked at the impacts and
changes to the homelessness sector
from 2008 to 2014. Findings included
the fact that more people were making
use of specialist homelessness services
(65% increase), that these people have
more complex needs, and that exit
points from homelessness and access
to affordable housing options continue
to be a major factor in blockages across
the sector.
These findings are echoed in the
experience of our Society homelessness
services. Exit points from homelessness
are becoming more and more difficult
to find, and whilst we have had some
success in the past year in accessing
private rental options, the average
length of stay in our services continues
to rise due to a lack of alternatives.
This means that although the outcomes
for the people we support continue to
be of a high standard, we are able to
help fewer new people each year.
A strong investment in the
development of more affordable
housing in Canberra is crucial to
having any meaningful impact on
the number of homeless persons.
Due to increasing costs of our services
resulting from the rising cost of
living and reduced funding from ACT
Government, the Society has had to
contribute significant funds from its own
sources to top up operational budgets.

Mary’s Story
At just 23, Mary was distressed and anxious. For more
than six months, she had been couch surfing with her
2 ½-year-old son Jason, who was developing severe
separation anxiety.
Vinnies’ Young Parents Program offered them somewhere
to live and further support through its bonding and
attachment group and social inclusion activities.
Mary’s mental state improved and, although Jason’s
separation anxiety had eased, a Young Parents Program
caseworker referred them to expert help. Jason was
diagnosed with autism and offered the help he needed.
By providing stable transitional housing, referring them to
early intervention services and advocating for their move
to permanent housing, Vinnies helped to set Mary and
Jason on track for a new life and gave them new hope.
Through the CCCares program, Mary is set to become
the first in her family to finish year 12 and is starting a
hairdressing apprenticeship, while Jason is flourishing.
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Special Works
Provided

64,031 meals
through Blue Door
Special works are

supported by
293 volunteers
Educated 622
households on
energy efficiency
to help reduce electricity bills
Samaritan House
Samaritan House is a refuge providing
crisis accommodation and support for
up to 12 men each night. It is the only
provider of crisis accommodation for
single men in the ACT and experiences
a huge demand. Priority is given to men
with complex and multiple needs.
This was a big year in the operation of
Samaritan House, and its milestone
of 20 years continual operation was
acknowledged at a ceremony attended
by Yvette Berry, Minister for Community
Services, Archbishop Christopher Prowse
and guests from the community sector.
This year also saw the well-deserved
retirement of Rollo Brett who was
present on the first day of Samaritan
House’s operation in 1995 and has
served the Society faithfully since.
Through the years, Samaritan House
has seen an increasing complexity in the
people it supports, with many of the
residents continuing to enter directly
from the Canberra Hospital psychiatric
ward and the local correctional centre.

In an effort to provide more support and
intervention opportunities to address
this need, the hours of operation were
refined to provide stay awake workers
overnight, and increase the cross-over
of case management during the day.
Samaritan House works with Street to
Home by offering showers, food and
relaxation for rough sleepers who are
not yet ready for accommodation but
willing to accept other assistance.
Samaritan House is funded by the
ACT Community Services Directorate.

Family and Youth
Homelessness
Family Services and the Young Parents
Program provide accommodation
and support for up to 23 families each
night, and outreach to a further 25-40
families that are at risk of becoming
homeless. The service actively
works with the wider homelessness
community, and external stakeholders
such as schools, community hubs and
government organisations.

Night

363
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412
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Special Works

“

A great success this year
has been the ability to
access the private rental
market for some of the
families supported.
Compared with public
housing, private rental,
where affordable and
reasonable, is always
the preferred option
for families.

“

In the last 12 months there has been
a significant rise in the incidence and
reporting of domestic and family
violence by people such as those
supported through this program.
This is due in part to the large media
coverage over the past 12 months
of some very high profile cases;
domestic violence is becoming an issue
that more and more people are aware
of, and as such those living in these
situations are becoming more likely
to report and seek assistance.
Domestic violence often has a great
impact on children, and the Society’s
family support workers provide intensive
interventions and support to ensure
that the effect on the educational
and emotional development of
children is minimised.

pecial Works

Family Services and Young Parents
Program is funded by the ACT
Community Services Directorate.

Blue Door
Blue Door is a drop-in centre
based in Ainslie Village which
has been operating for over 30 years
and continues to see over 200 people
walking through its doors every day
from Monday to Friday. Blue Door is a
non-confrontational, non-threatening,
safe and secure place where each patron
is shown respect, which enhances selfesteem and opens up life opportunities.
This year saw increased demand on
medical support and intervention.
Many patrons have difficulty accessing
mainstream health services, and on
any given day workers will assist with
tasks ranging from advice on addressing
a bed bug infestation and bites, to
changing the dressing on a wound.
A challenge in the past year has been
the reduction in donations from the
various food rescue programs that
support Blue Door to reduce costs
on the 200+ meals served each day.
Due to a cutback in services, and
mainstream food outlets developing
programs to reduce their wastage,
catering costs are starting to rise.
This is challenging for a program which
is already drawing on significant
amounts of the Society’s own funds.

A great success this year has been
the ability to access the private rental
market for some of the families
supported. Compared with public
housing, private rental, where affordable
and reasonable, is always the preferred
option for families.

Provided

64,031 meals
through Blue Door

The Society has also seen great
involvement of young parents and their
children in the ‘Once upon a Rhyme’
group that was developed for young
parent families. The program enhances
the parent-child relationship through
pleasant oral language experiences.
Children gain skills in communication
and social skills while parents develop
confidence and skill in parenting and
relating to their children. Thanks to its
success, this part of the Young Parents
Program is now being rolled out to other
organisations such as the Canberra
College CCCares program and the
Namadgi School.

Special works are

supported by
293 volunteers

Educated 622
households on
energy efficiency
to help reduce electricity bills

This year the Society was able to
offer patrons of Blue Door free flu
vaccinations supplied by Aspen Medical.
The vaccinations not only provided direct
protection for the recipients but also
reduced the risk of flu outbreak in the
close living quarters of Ainslie Village.
Blue Door is funded by the ACT
Community Services Directorate.

Night Patrol
Night Patrol is a custom-designed
van that visits the streets of Canberra
almost every night of the year, providing
engagement, material and food
assistance to people in need.
Night Patrol continues to be one of the
most recognised services provided by the
Society, and is fortunate to never be short
of wonderful and dedicated volunteers
who provide their time and effort to
operate and support its operation.
The Canberra community is highly
involved in Night Patrol, running regular
clothing and blanket drives to ensure the
service has enough items to hand out to
people in need, especially around the
cold winter months.
In the past year, through the Mini
Vinnies program, the van has visited
five schools across the ACT, sharing
information about the practical work
the Society does.

Night Patrol supports people

363 days a year
providing 12,258
instances of
support
Supported
412 people

who are experiencing or
at risk of homelessness
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Night Patrol is supported by various
community groups and corporate
organisations, notably the Southern
Cross Club, Calvary Health Care and
Canberra Toyota.

Street to Home
Street to Home is a service that
actively seeks out and provides
intervention and support to people
experiencing chronic rough sleeping
in the ACT.
The service uses an ‘assertive outreach’
approach that was initially created to
address the huge number of rough
sleepers in New York.
The team continues to engage a very
complicated cohort of people and
supports at least 30 rough sleepers at
any one time. A distinguishing feature
from most other services is that a
great deal of its work revolves around
relationship building in an effort
to convince rough sleepers to accept
the most basic of supports.
On average it takes anywhere up to
six months of engagement before
a chronic rough sleeper is willing
to accept the idea of moving into
long term accommodation.
Street to Home is funded by the ACT
Community Services Directorate.

“

Mental Health Services

alcohol counsellors, other community
organisations and health professionals
to address this ongoing challenge.

The Society’s mental health support
service has grown and expanded.
One of the most significant benefits
is the cross collaboration and
support being provided across
all of the Special Works programs.
Mental illness is extraordinarily
prevalent amongst persons
experiencing poverty and
disadvantage, whether they are
accommodated in the Society’s
homelessness services, participating
in the education services or
supported by the Society on their
release from institutional care.

This year saw the departure of
Liz Parker who has been responsible
for the operation of Mental Health
Services for the last five years.
Samaritan Services is funded by the
ACT Government Health Directorate.

“

This broad prevalence is very important
in the context of the changed mental
health funding environment of the
National Disability Insurance Scheme
(NDIS). In the last year the Society,
from the Board level through to front
line service delivery, completed a great
deal of planning and strategising
in terms of our ability and desire to
provide services under the NDIS.
The Society has been registered as
an approved provider of over a dozen
intensive supports to persons with an
enduring mental illness. In the 2015–2016
financial year, the majority of existing
government funding in the sector will
cease and will be rolled into the NDIS.

Samaritan Services
Mental illness is
extraordinarily prevalent
amongst persons
experiencing poverty and
disadvantage, whether
they are accommodated in
the Society’s homelessness
services, participating in
the education services or
supported by the Society
on their release from
institutional care.

“

Samaritan Services is contracted
to provide support and accommodation
for 36 people experiencing chronic
mental illness. However, as the
program operates primarily by
creating communities of recovery,
providing some level of support
to all those nearby is necessary
regardless of eligibility for the program.
This results in the Society providing
support to over 100 persons,
ranging from daily intensive case
management to those living
with a chronic mental illness
to casual support for people
living in the local community.
The most serious challenge faced by
the service has not been the impact of
mental health issues, but that of drug
use. A significant factor in nearly every
case of challenging behaviour, violence,
and breach of rules, is intoxication
and/or use of substances, both legal
and illegal. The Society’s workers
collaborate closely with drug and

The past year has
proven challenging
in terms of volunteer
retention and recruitment
of new volunteers for
Compeer. Finding people
with the right match of
age and interests is often
difficult. Regardless, the
program continues to
provide great outcomes
for those engaged, and
many friendship matches
are reaching their fifth year.

Compeer
Compeer engages dedicated and
compassionate volunteers to provide
friendship support to persons
living with a chronic mental illness.
The program operates on the
premise that ‘friendship is a
powerful medicine’. Research has
demonstrated that having a friend
to meet with regularly for a social
activity reduces the likelihood of
hospitalisation for people with
a chronic mental illness.
The past year has proven challenging
in terms of volunteer retention
and recruitment of new volunteers.
Finding people with the right match
of age and interests is often difficult.
Regardless, the program continues
to provide great outcomes for those
engaged, and many friendship
matches are reaching their fifth year.
Compeer is funded by the ACT
Government Health Directorate.

“

Special Works

HASI/HARI
The Housing and Support/Recovery
Initiative (HASI/HARI) targets people
with very complex and challenging
behaviours and health issues. The
Society now supports three people
through this program, each of whom has
a multitude of issues including hygiene,
chronic mental illness, violence, drug
use, intellectual disability and obesity.
The level of intervention required by
workers is intense, and each HASI client
is seen on a daily basis to address their
needs. Most people covered by the HASI
program have such significant needs that
it is unlikely they will ever be able to selfmanage in the community without some
level of support. However, thanks to some
great work by the mental health services

team, each of these people is semi-stable
with a greatly reduced use of primary
health care services, stably housed,
and achieving a better quality of life.
HASI/HARI is funded by the ACT
Government Health Directorate.

Educational Services
Often when people access the Society’s
Special Works it is because their life has
reached a crisis point where everything
is out of control. At this point the
amount of time and effort required
to assist them is considerable. So it
is always important that focus is
on pre-crisis intervention in the lives
of people living with disadvantage.
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The Society’s educational services
address just that; they are pre-emptive
and provide training, education and
information to people building their
skills and knowledge which in turn can
either lead to work, or reduce costs in
the household. The goal is long term
benefit with reduced likelihood of
people experiencing crisis in the future.

Homeground
The Homeground program engages
both families and individuals living
in or supported by our Special Works
programs to plan, develop and
grow vegetable and flower gardens.
Gardening is often a skill learned from
parents and relatives, and unfortunately
something that very few of the
people we support have any skill or
understanding in.

However once they have started
engaging in the Homeground program
the results are impressive. Participants
are very enthusiastic and often the
entire family, including children, are very
keen to get out in the dirt and take part.
The program not only introduces fresh
vegetables into participants’ diets, but
instils a greater sense of home and pride
of place. Some people in the program
have become so enthusiastic that they are
growing large amounts of extra produce
that they take to the local market to sell
and supplement their income.
Homeground was funded by the ACT
Government Health Directorate until
31 June 2015.

Special Works

Energy Efficiency Program

Clemente

Corrections/Throughcare

The Energy Efficiency Program visits
participants in their homes, performing
a free assessment and providing advice
and assistance in the form of devices
and appliances that will reduce people’s
energy use and bills. The program
has been extraordinarily successful in
the past year, achieving 400% of our
minimum contract requirements.

Clemente assists people that
have experienced disadvantage
in their lives to access a university
level education. The program is
operated in partnership with the
Australian Catholic University
and offered at no cost to the
students involved.

The Throughcare Outreach Program
provides intensive intervention
for people exiting the Alexander
Maconochie Centre (AMC), the ACT’s
correctional facility. The program is
voluntary, however the majority of
people exiting AMC agree to engage
with support services. The challenges
faced by these people are significant,
and many of them have been
incarcerated for many years and have
difficulty re-engaging with society when
they leave the AMC.

As well as home visits, the program
provides presentations and learning
opportunities to various groups such as
aged care, Rotary clubs, multi-cultural
groups and community agencies,
including other Society workers.
This year with additional funding
from the Environment and Planning
Directorate, and in partnership with
See-Change, the Society was able to
pilot and operate a curtain making
workshop. Using donated and cost
reduced curtains, along with volunteers’
time, the Society has been able to
create and deliver curtains to dozens
of households that would otherwise
be using bed sheets or nothing at
all to cover their windows.
The Energy Efficiency Program is funded
by the ACT Government Environment
and Planning Directorate.

“

Over the past 12 months,
70 people have enrolled
in Clemente courses.
The program assists
these students to
re-engage with their
community and better
understand the world
around them.

“

Many students are striving to
deal with complex issues such
as mental illness, disability,
addiction, unemployment,
homelessness or family breakdown.
Over the past 12 months, 70 people
have enrolled in Clemente courses.
The program assists these students
to re-engage with their community
and better understand the world
around them.
Thanks to many sponsors, in addition
to studying various humanities
subjects, students in the program
have the opportunity to attend
cultural events and visit museums,
art galleries and theatres, to gain
a greater appreciation and experience
new and challenging concepts.
Benefits of the program include
increased self-esteem, improved
social connections, more structured
lives and an opportunity for
participants to exercise their
intellect and imagination.
Clemente receives no external
funding and costs incurred are
paid for using the Society’s
own funding sources.

The program has a core focus on
housing, connections, health and
employment. In the last 12 months the
demand on the service has significantly
grown as the prison population and exit
numbers have increased significantly.
Throughcare is funded by the ACT Justice
and Community Safety Directorate.
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Youth and
Young Adults
Kate Barton and Naomi Brooks A/g
Vice President Youth and Young Adults
Youth and Young Adults continued to
go from strength to strength in the
2014-2015 financial year. Youth and
Young Adults consists of two main
areas - schools engagement and youth
programs. The two youth programs
are run by separate youth conferences
to provide respite and recreation for
vulnerable children and young carers in
the form of school holiday camps and
weekend activities.
The major challenge in the past year
has been volunteer recruitment. In late
2014 it became clear that several of
the key conference leaders were ready
to move on to the next phase of their
life and were no longer able to commit
long hours to camps. This prompted
a strong focus on recruitment in early
2015 which has already resulted in a
new influx of skilled and enthusiastic
young people. However, the Society is
still facing a shortage of male volunteers
to be strong, positive role models for
the children and young people that we
support through the youth programs.

St Joseph the
Carpenter Conference
The St Joe’s Youth Program was
established in 1978 to provide respite
and recreation to vulnerable children
in the Canberra region. Volunteers
(affectionately referred to as “oldies”
by the kids) are young people
themselves who are passionate about
mentoring and supporting children.
St Joe’s also offers ongoing support to
vulnerable teenagers aged 13-15 and to
the families of the children and young
people in the program. In 2014-15, the
St Joe’s Youth Conference ran five school
holiday camps, one family camp and one
teen camp, along with twelve weekend
activities including a Christmas Party.

The regular school holiday camps
are the most popular aspect of the
St Joe’s program and in the past year
around 215 children have attended
camps. Each camp has a theme and
the activities are tailored to fit within
the theme; for example on Time
Travellers Camp the children
participated in a ‘Scavenger’s Hunt
through Time’, looking for a piece
of the time machine by digging in
an archaeologist’s pit (that looked
a lot like a sand pit). Activities on
camp cater for a wide range of
interests and abilities ranging
from archery to craft and cooking.
The FollowUp Program is an
extension of the St Joe’s Program
that allows the volunteers to do
more focused mentoring with
vulnerable kids. The program
continued this year, providing fun
weekend mentoring activities for
children who need extra support
or who have behaviours that aren’t
safe for camp. This gives the children
an opportunity to have some one
on one positive attention, build on
the mentoring relationship, and
have additional respite from their
home situation. Two volunteers take
a child or a group of siblings out
for a fun activity such as ice-skating
and lunch. The mentoring relationships
that “oldies” build with kids are the
most important aspect of this program.
The kids feel safe and know that they
can trust the “oldies” and talk to
them about their problems.
St Joe’s is funded by the ACT
Community Services Directorate.

“

My experience with the
St Joe’s Program has
honestly been life-changing
and has helped to shape
and influence my study
plans and my career
path. While volunteering
with the program for
9 years, I have been able
to watch the kids grow
and see the benefits of
the program, which is
truly amazing, and that
is what has provided me
with the motivation and
passion to keep giving my
time and energy to these
kids year after year.

“

Jen, St Joe’s President, age 24.

St Nicholas Conference
St Nick’s was established in the
late 1990s to meet a need that
was noticed amongst children
attending St Joe’s camps. It is now
in its 17th year of operation and the
longest running young carer camp
program in Australia. Young carers
are young people who take on a caring
role for a family member who has a
chronic illness, disability or drug/alcohol
dependency; for example, a father
who is a quadriplegic or a sister
with Down’s syndrome. Young
carers take on responsibilities such
as household chores, personal care,
minding younger siblings, responding
to emergencies and provision
of emotional support.

Youth and Young Adults

“The program is an awesome support
for the kids as it gives them a chance to
have a break from home and it’s a relief
for us to know that they are having fun
for once,” shared a mother who has
uncontrolled epilepsy, and whose three
children help care for her and participate
in the program.
The bi-annual camps and monthly
weekend activities offer much needed
respite and a support network. Carers
Time is a session run each day on
camp that encourages young people to
support each other and learn positive
coping strategies for some of the
challenges they face, such as missing
school, social isolation and anxiety. This
year St Nick’s held two teen camps for
16-17 year olds, two school holiday
camps for 9-15 years olds, monthly
weekend activities as well as whole
family events to celebrate Carers
Week, Youth Week and Christmas in
collaboration with the ACT Young Carers
Network. In total St Nick’s supported
125 Young Carers in the region. Camps
are something that the young people
look forward to, and after a day at
Jamberoo on Summer Camp 2015,
a nine year old participant exclaimed
“this has been the best day of my life!”
The majority of the St Nick’s volunteers
work and/or study fulltime and juggle
the commitments of their adult life with
their volunteer work. “Vinnies is such a
great opportunity to make new friends,

step outside my day to day life and
meet some truly inspiring young people.
I’ve never been involved with a program
that has such a strong sense of mission
for both the people we work with
and the volunteers. I love it!” Clare,
St Nick’s Secretary, age 23.
St Nick’s receives no government
funding and is reliant on corporate
and philanthropic giving.

St Dominic's Conference
St Dom’s is an important part of
the Youth and Young Adults team, being
the only youth conference in the region
that does home visitation and the
only conference based at a university.
Situated in John XXIII College at the
Australian National University, the
conference has a membership of 22.
Members participate in Society
activities such as home visitation and
Night Patrol. Members also provide
on-campus services such as tea trolleys
during exam time, pop up op shops
and other fundraising initiatives. In the
past year, awareness raising activities
included three on campus events for
Anti-Poverty Week including a sleepout
and panel discussion.
Major highlights for the year were the
Doorknock Appeal, in which 42 students
participated and running the BBQ for the
Archdiocesan Assembly in March.

St Dom’s has such a strong presence at
John XXIII College that many students
see it as an essential part of their
student experience at ANU. Many of the
members of St Dom’s attended Catholic
schools and have positive memories of
their participation in their Vinnies High
School Conference or primary school
Mini Vinnies. Their participation in St
Dom’s highlights their commitment to
social justice and the importance of the
presence of the Society in schools.
“Our experience with Vinnies
has been lots of fun. Volunteering with
Vinnies has been a great way to interact
with the larger community and reach
out to those in need. It is amazing to
witness first-hand the positive change
that occurs when on a home visit, kids
camp or night patrol. We have made
so many new friends and have really
enjoyed being able to share such a
special experience with like-minded
peers,” shared Monica Kovats,
St Dom’s President, age 20.
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Mini Vinnies and
High Schools
This has been the best year yet for
schools engagement in the Canberra/
Goulburn Archdiocese. The introduction
of the Youth Liaison Officer role has
resulted in improved relationships
and support for schools. The position
involves encouraging students across
primary schools, high schools and
universities to engage in social justice
advocacy, volunteering and fundraising.
This year saw the growth of schools
engagement from 14 to 29 primary
schools. 63% of Archdiocesan Catholic
primary schools are engaged with
the Society through Mini Vinnies,
volunteering or fundraising for appeals.
Mini Vinnies is designed for young
students and schools interested in
social justice. Students are encouraged
to follow the example of the Society’s
founder Frederic Ozanam by putting
their faith into action. Some initiatives
that these students have been involved

with in the last year include a Canberra/
Goulburn-United Kingdom Mini Vinnies
pen pal system, fundraising initiatives
such as canned goods drives, second
hand clothing drives and Christmas
present drives as well as making
“Thinking of You” cards and hygiene
packs for the Night Patrol van to
distribute. These students are at the
start of their Vincentian lifecycle and are
already showing an admirable level of
commitment and passion for justice.
Good Shepherd Primary School is one
of the most successful Mini Vinnies, with
85 student members from grades 4-6.
This Mini Vinnies does a weekly food
collection for their local parish, a Winter
Woolies Day for our homelessness
programs, a School Sleepout and
Christmas hampers. In addition to this
they attend Vinnies events and help
with volunteering for the gift wrapping
stand at Christmas time. They regularly
feature in the school assemblies, doing
skits about Vincentian values and
encouraging students to do good deeds.

In regard to senior schools, the Society
has a presence in all five of the Catholic
colleges in the ACT. In NSW the Society is
engaged with two of the senior schools
with a focus on expanding in the 20152016 year. In total 50% of Archdiocesan
Catholic senior schools have a
supportive and positive relationship with
the Society. The level of engagement
in senior schools ranges from a fully
established High School Conference,
to having a Night Patrol team, or
participating in the three major annual
appeals - Doorknock, the Winter Appeal
and the Christmas Appeal.
A highlight this year was the Christmas
Party run by the Canberra based Vinnies
youth team in collaboration with Carroll
College students for vulnerable children
identified by the local conference.
This event was a fantastic example of
staff, conference members and schools
working together to support people in
need our local community.

Youth
and Young Adults
YOUTH AND YOUNG
ADULTS

Formation and Training
Formation and training are essential
parts of the youth programs. These
opportunities provide youth members
with the confidence, inspiration and
skills that they need to effectively run
our programs. Many of the participants
in our programs have experienced
trauma and as a result have quite
challenging behaviours. In order to
provide a program that is safe and
beneficial for all children our volunteers
must be highly skilled at engagement,
deescalating conflict and behaviour
management strategies.
On the last weekend in August 2014,
a group of 22 youth members set off
for Berridale for the annual Vinnies
Youth Advanced Training Weekend.
The team stayed at a 1980’s style ski
lodge complete with large open fireplace
and alpacas in the backyard. Dr Diana
Boswell, a psychologist and the Director
of Therapeutic Welfare Interventions,
facilitated the weekend. The weekend
included 14 hours of training across
2 days. Diana presented Response
Ability Pathways (RAP), a training
model that teaches people how to work
with adult-wary young people. The
course is strength-based and draws on
contemporary research on resilience and
neurodevelopment.
After the summer camps season
in mid-February 2015, 21 members
of the youth team headed off for the
weekend to Tathra on the South Coast.
The team spent the weekend
on strategic planning, developing
a recruitment plan for 2015 and learning
new games to play with kids. A major
focus of the weekend was spiritual
reflection led by Sr. Therese Haywood,
which encouraged participants to link
the Society’s mission and vision back
to the work they do with children and
young people. The planning achieved
at the retreat sets the team up for the
next 12 months in terms of strategy,
a calendar of events and leadership.
“Strategic planning is very important for
the youth teams as it sets us up in terms
of the direction of the programs, the
improvements we will make and leaders
for the year ahead,” explains Lachlan,
St Joe’s Conference Member, age 21,
who has been volunteering for 4 years.

Zac’s Story
With the help of St Joe’s youth program, eight-year-old
Zac is a happier and more confident version of the
anxious, fearful child of more than 18 months ago.
Zac has a genetic disorder that causes muscle weakness
and affects his growth. He also experiences phobias and
nervous tics. Marymead referred him to Vinnies after his
father attempted suicide several times last year, and his
family was also struggling financially.
St Joe’s volunteers built Zac’s trust and confidence
over a series of weekend activities leading up to
last year’s July camp, which he attended with his brother.
He did not mix much with the other children but Zac had
fun. A volunteer was always by his side, managing his
anxiety and encouraging him to try new things.
Zac also took part in the October camp and
volunteers have noticed a reduction in phobias
and better social interaction.
Zac ended the year with a smile on his face when he
enjoyed the annual children’s Christmas pool party,
having spent the previous week in hospital.
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Volunteers
Over the past year the Society has relied
on the support of 1,325 volunteers,
some whom have been with the Society
for decades. These are in addition to our
volunteer conference members. Without
the generosity of such volunteers the
Society wouldn’t be able to run many
of its programs and services.
The largest volunteer group within the
Society is in the Vinnies centres where
they perform various roles from sorting
donations, price tagging, displaying on
the shop floor to customer service.
This year the Society formally inducted
289 new volunteers within the ACT and
engaged with 228 new volunteers in the
region. Induction provides prospective
volunteers with an understanding of
many aspects related to volunteering,
giving them the opportunity to discover
if volunteering for the Society is the right
fit for them.

During National Volunteer Week in
May, the Society was represented
at the 2015 ACT Volunteer of the
Year Awards ceremony. The Compeer
friendship program was among
83 nominated programs.
In that same week, Society volunteers
were acknowledged and celebrated at
the annual volunteer thank you event.
Generously hosted by St Clare’s College,
this provided a wonderful opportunity
for the Society to express its gratitude
and appreciation to volunteers across
the region.

Volunteers

Volunteers
There are

1,325 active
volunteers

across the archdiocese

Centres have the

largest group of
volunteers with
352 supporting

the coastal area

27% are male
73% are female
289 new
volunteers

were formally inducted

198 volunteers
provide food
hot drinks and friendly
conversation through
Night Patrol
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Fundraising Report
While the Society receives considerable
financial support from governments,
the income generated by fundraising
remains essential in enabling the Society
to continue carrying out its mission.
In 2014 the marketing and fundraising
team saw a complete staff turnover.
The focus of the new team was to
continue to secure fundraising income
in the most cost-efficient way, whilst
continuing to raise awareness and
understanding of the good works
of the Society within the community.

Major Appeals
The annual Christmas and Winter
Appeals are organised on a national
basis. The Canberra/Goulburn region
collaborates with the fundraising
teams in other states to develop
campaigns with a national focus

in order to raise funds for and awareness
of the work of the Society. Early in 2015,
M&C Saatchi was appointed as the
marketing agency to assist the Society
in the strategic messaging throughout
these major campaigns.

2014 Christmas Appeal
The 2014 Christmas Appeal tied into the
Winter Appeal of the same year themed
“Do something about it”. The public was
encouraged to “Help make a Christmas
wish come true” by supporting the
Society. Archbishop Christopher
Prowse and Sir William Deane were
involved in the launch of the Christmas
Appeal at the Vinnies Centre in Phillip.
The campaign consisted of donation
envelopes distributed via the Society’s
conferences and centres, a direct mail
letter to the Society’s donors and

promotion of the campaign via radio,
television and internet. The campaign
raised a total of $302,321.

2015 Winter Appeal
The Winter Appeal runs over two
financial years, as it occurs from May to
August each year. During these colder
months the Canberra/Goulburn Helpline
receives an influx of calls for support,
ranging from people asking for help with
bills, food and clothes, to education on
managing heating bills. The theme of
the 2015 appeal was around the Society
rebuilding lives. We followed Grace Little
and her son Jack and illustrated how the
support of the Society enabled them
to rebuild their lives. The 2015 Winter
Appeal raised $280,051.

Fundraising Report

2015 Doorknock Appeal
The Doorknock Appeal is an annual
conference-based appeal which is
held in February. It is a wonderful
opportunity to talk to the community
about the work we do at the Society.
The Doorknock would not be possible
without the support and tireless effort
of conference Doorknock coordinators,
members and volunteers. This year,
about 1400 persons, including a
record of 235 high school students,
doorknocked in 1570 collection areas
covering around 76,000 residences.
An impressive $308,900 was raised.

Community and Events
Throughout the year, the Society
seeks opportunities to engage with
the wider community. Where possible,
this is done in collaboration with
partner community organisations.

The past year saw the launch of the
Foodbank voucher, outside the ACT
Legislative Assembly in October.
The introduction of the Foodbank
voucher enables people in need to
access good quality and fresh produce
from a range of Foodbank distributors
in the Canberra region. In addition to
the Society, Kippax UnitingCare and the
Salvation Army are issuing the vouchers
to the people they assist. At the launch
cook-off, Chefs Zed Seselja and Kate
Lundy impressed the judges and MC
Mark Parton with some exciting dishes
using Foodbank-supplied ingredients.
Coverage by ABC News assisted to
raise awareness for the importance
of Foodbank access for those who
are doing it tough.

Canberra Community
Sleepout
In partnership with Communities@Work,
the Society organised the second
annual Canberra Community Sleepout
in November 2014. The event has seen
considerable growth from 93 registrants
in its first year to over 700 registrants
in 2014.
The Sleepout was held at the
Australian Institute of Sport,
with families, corporate teams and
school groups spending the night
out on the Track & Field facility,
raising $70,000 to support the
organisations’ homelessness services.
There was considerable support from
the Canberra community, in particular
a group of friends who participated in
memoriam of their young friend Kurt
Steel, who had passed away just months
before. Together with corporate teams

31

32

ST VINCENT DE PAUL SOCIETY ANNUAL REPORT 2014–15

such as Allhomes they were the highest
achieving fundraising team and biggest
advocate for the event.
The post-event survey indicated
many participants were impressed
by the stories that were shared by
the people we assist, making them
realise homelessness can happen
to anyone. In addition to the financial
result, it is this awareness creation
that greatly contributed to the
success of the event.

sponsorship levels enabled the Society
to run the event at minimal cost.
Although the temperatures did not
drop below zero, a chilly wind and
rainy conditions sufficed to have
the participants leave with a greater
appreciation of what it is like to sleep
rough and to be exposed to the cold
during a Canberra winter.

Vinnies CEO Sleepout

The evening provided a great networking
opportunity for the participating CEOs as
well as a chance to share their reasons
for taking on the challenge of sleeping
rough for one night.

The Australian Defence Force Academy
(ADFA) was home to the 2015 Vinnies
CEO Sleepout on Thursday 18 June.
Nearly $380,000 was raised by 97 of
Canberra’s top community, public sector,
and business leaders. A supportive
host and impressive local and national

The formal proceedings on the night
included a reflection on the centenary of
the landing on Gallipoli from Dr Brendan
Nelson, Director of the Australian War
Memorial. A video was featured to give
participants a glimpse of the reality of
homelessness and its underlying causes

Fundraising Report

including trauma, family violence and
inadequate support of chronic mental
illness. Martin Fisk, CEO of Menslink,
who was involved in the creation of this
video, reflected on his encounters with
a person experiencing homelessness.
Louise Curtis, CEO of Lollypotz, hosted
a live cross to students of St Bede’s
primary school who ran a Vinnies
Sleepout on the same night. Top
fundraisers were celebrated and the
program ended with a performance
of the ADFA Precision Drill team prior
to bedding down.
At 5am, weary participants were woken
by an ADFA bugle player. Reflecting
on their overnight experience,

many participants said that their
perceptions of homelessness had
been greatly challenged.
Positive feedback on the event was
received from the participating CEOs.
Many of the participants reflected
on the fact that they had acquired
a better understanding of the services
and intervention offered by the
Society through interactions with
our staff on the night.
“My participation in the CEO Sleepout
provided a fantastic insight into the
world of the many thousands who
experience homelessness on a daily
basis,” a 2015 CEO Sleepout
participant said.

Since the event, the Society has been
approached with several offers of
in-kind support from participants and
their organisations, as well as offers to
host the 2016 event. This inspiration for
participants to continue their support
and advocacy on homelessness issues
long after they have rolled up their
sleeping bags has a lasting impact on the
Society’s capacity to assist people in our
community who need it most.
The Society is grateful to Air Commodore
Alan Clements of ADFA for generously
hosting this sixth edition of the
Canberra CEO Sleepout, and specifically
acknowledges the top ten fundraisers
for their extraordinary efforts.

We would like to thank and specifically acknowledge the top ten fundraisers for 2015

2O15 ACT LEADERBOARD
Ms Kathryn Campbell

Department of Human Services

$45,146

Mr Paul Murphy

Project Coordination (Australia) Pty Ltd

$24,345

Mr Mirko Milic

Canberra Toyota

$12,092

Mr Todd Wills

Ernst & Young

$11,850

Mr Mark Ellis

Aspen Medical

$11,201

Prof Michael Frater

UNSW Canberra

$10,000

Ms Dorte Ekelund

ACT Government, Environment & Planning

$9,905

Mrs Catherine Rey

John Paul College Gungahlin

$9,592

Air Commodore Alan Clements

Australian Defence Force Academy

$8,789

Mr Anthony Hill

The Vikings Group

$8,630
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Canberra/Goulburn
Territory Council
Council and Board Members
President

Legal Counsel

Frank Brassil

Justin Hyland

Spiritual Advisor

Regional Presidents

Sr Therese Haywood DC

Christine Mabbott
(Far South Coast)

Vice Presidents

Vacant
(Goulburn)

Warwick Fulton
(Conferences, Recruitment and Training)
Nick Stuparich
(Special Works)
Pat Farrelly
(Treasurer)
Kate Barton
Naomi Brooks A/g
(Youth and Young Adults)

Chelsea Gutterson
(Molonglo)
Ted Smith
(North Canberra)
Michael Cusack
Bob Wilson A/g
(Tuggeranong & Monaro)
John Nieuwendyk
(Western Region)

Organisational Chart

35

Organisational Chart
Territory Council

CEO
Paul Trezise

Director Marketing
& Fundraising
Anneloes de Graeff

Director Human
Resources
Shayleen Barlow

Volunteer
Coordination
Katherine Horak

Events &
Marketing
Celia Nunez

Executive Officer
Jane Rosewarne

Director Conference
Support
Anthony O’Connell

Media &
Marketing
Samara Gentle

Director Finance
Camila Allen

Director Youth
Sarah Clifton

Schools Liaison
Amanda
Amodio

Helpline

Director Special
Works
Shannon Pickles

Property
Management
Paul Spence

Clemente
Robyn Keech

Energy Efficiency
Megan Andrews

Mental Health
Jackson Dunkley

Compeer

Homelessness
Services
Jason Morrissey

Family Services
Lesley Bonney

Samaritan
Services

Young
Parents

Blue Door
Paul Potter

Samaritan
House
Kieran Smith

Throughcare
Manager Mitchell
Gary Crowder

Director Centres
Lindsay Rae

Manager ACT Region
Paul Quinn

Belconnen, Cooma, Dickson, Goulburn, Narrabundah, Phillip,
Queanbeyan, Tuggeranong, Yass

Manager Far South
Coast Region
Geoff Jordan

Braidwood, Batemans Bay, Bega, Merimbula, Moruya,
Narooma

Manager Country
Region
Jeanette Judd

Lake Cargelligo, Temora, Tumut, West Wyalong, Young,
Cootamundra, Crookwell, Harden

Street Services
Erin MacArthur

Night Patrol
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Governance
The St Vincent de Paul Society in
Canberra/Goulburn operates under
the Rule approved by the International
Council General of the Society in Paris
and the National Council in Australia.
The core unit of the Society is the
conference, which is a local group of
Vincentian volunteers who seek to live
their faith by helping those in need in
our community. Many conferences are
parish-based but special conferences
are formed to address particular needs,
including youth and young adults,
spirituality, training and formation.
There are 53 conferences in Canberra/
Goulburn. Each conference elects a
president and the conference presidents
together form a regional council.
There are six regional councils in
Canberra/Goulburn, three in Canberra/
Queanbeyan and three in country
NSW. A vice president for conferences,
recruitment and training provides
high-level support for conference work.

Three of our conferences are youth and
young adult conferences. Two of these
conferences focus on youth holiday
camps and supporting young carers.
The third conference is populated by
students at the Australian National
University. These conferences are
supported by a vice president for
youth and young adults.
The governing body for the Society
in Canberra/Goulburn is the Territory
Council of Canberra-Goulburn. The
Council is comprised of the six regional
presidents elected as above, and the
president vice presidents, treasurer, and
spiritual advisor. The Council is advised
by a legal counsel, twinning coordinator,
social justice and advocacy coordinator
and a CEO appointed by the president.
The president of the Council is elected
by the Council members. The Council
meets four times a year.
The CEO manages all staff and business
operations for the Society. The
president, vice presidents, treasurer,
CEO, legal counsel and spiritual advisor

form the Board which manages the
Society between Council meetings and
acts as the governing committee for our
incorporated entities.
Under the Rule, the Society can
undertake Special Works, the
largest being our 24 Vinnies centres.
The centres are managed by a director
of centres who oversees three area
managers. Other Special Works focus on
services that require professional staff
and full-time support and cannot be
easily managed under the conference
model. There are 12 such Special Works
under the guidance of the director
of Special Works. Special Works are
supported by a vice president.
The Society is incorporated as
an association under Associations
Incorporations Act 1991 (ACT)
and a company limited by shares under
the Commonwealth Corporations Act.

Who We Are
Members

Volunteers
Territory Council

Regional Council
Presidents

Conferences

Employees

Overall Governance

Overall Governance
St Vincent de Paul
National Council
Canberra/Goulburn
Territory Council

Tuggeranong
& Monaro
Regional Council

Board

Goulburn
Regional
Council

Western
Regional
Council

Far South Coast
Regional Council

Molonglo
Regional
Council

North Canberra
Regional
Council

CEO

Audit & Risk
Committee
Youth &
Young Adults

Special Works

Human
Resources

Finance

Conference
Support

Centres

Marketing &
Fundraising

Conference Organisational Chart
Canberra/Goulburn Territory Council
ADVISORS
VICE PRESIDENTS

Spiritual Advisor
Sr Therese Haywood DC
Twinning Advisor Andrew Rice
CEO Paul Trezise

Conferences, Recruitment & Training
Warwick Fulton

PRESIDENT
Frank Brassil

Special Works Nick Stuparich

Legal Council Justin Hyland

Youth and Young Adults Kate Barton

Social Justice & Advocacy
Kym Duggan

Treasurer Pat Farrelly

Western
John Nieuwendyk

Boorowa
Cootamundra
Gundagai
Harden
Lake Cargelligo
Temora
Tumut
West Wyalong
Young

Goulburn

Braidwood
Crookwell
Goulburn
Taralga
Yass

Far South Coast
Christine Mabbott

Batemans Bay
Bega
Eden
Merimbula
Moruya
Narooma

Tuggeranong & Monaro
Michael Cusack

Molonglo
Chelsea Gutterson

North Canberra
Ted Smith

Bailly’s
Bombala
Calwell
Cooma
Gowrie
Jindabyne
Kambah
Wanniassa

Caritas Christi
Holder
Manuka
Narrabundah
North Woden
Queanbeyan
South Woden
St Teresa of Jesus
Waramanga
Yarralumla

Aranda
Braddon
Campbell
Charnwood
Evatt
Gungahlin
Kaleen
Kippax
O’Connor
Page
North Canberra
Watson
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Special Purpose
financial report
For the year ended 30 June 2015
Statement of comprehensive income
2015 ($)

2014 ($)

4,683,161
6,734,385
718,075
1,651,612
359,457

4,558,877
6,023,551
942,691
1,749,894
615,427

14,146,690

13,890,440

(95,941)

5,455

4,272,567
2,184,883
490,992

4,160,133
2,378,313
500,340

6,948,442

7,038,786

7,102,307

6,857,108

1,866,515
4,191,277

1,858,807
4,950,329

6,057,792

6,809,136

111,822

110,900

13,118,056

13,958,822

932,693

(62,927)

-

-

932,693

(62,927)

Revenue
Government grants
Sale of goods
Contributions/fee for services
Fundraising
Other revenue

Total revenue from operating activities
Other income
Net (loss)/gain on sale of property, plant & equipment
Operating expenses
Vinnies Centres
Administration
Fundraising

Total funds available for community services
Community services expenses
People in need services
Homeless & mental health services
Transfers to related entities

Total community services and other expenses
Surplus/(Deficit) for the period
Other comprehensive income

Other comprehensive income for the year
Total comprehensive income for the year
Full audited Financial Statements for the year ended 30 June 2015 are available upon request.
Auditor: Ernst & Young. Banker: Catholic Development Fund.

Special Purpose financial report

As at 30 June 2015
Statement of financial position
2015 ($)

2014 ($)

3,049,835

2,365,441

138,618
38,605
180,541

159,037
43,450
116,010

3,407,599

2,683,938

Current assets
Cash and cash equivalents
Trade and other receivables
Inventory
Other assets

Total current assets
Non-current assets
Property, plant & equipment

14,204,139

14,184,136

Total non-current assets

14,204,139

14,184,136

Total Assets

17,611,738

16,868,074

Trade and other payables
Provisions
Loans and borrowings

991,163
773,558
91,698

952,980
918,577
84,881

Total current liabilities

1,856,419

1,956,438

52,488
48,575

49,800
140,273

101,063

190,073

1,957,482

2,146,511

15,654,256

14,721,563

Current liabilities

Non-current liabilities
Provisions
Loans and borrowings

Total non-current liabilities
Total liabilities
Net assets
Equity
Reserves

8,275,659

8,275,659

Retained earnings

7,378,597

6,445,904

15,654,256

14,721,563

Total Equity

Officers’ Declaration
The officers of the Territory Council of the St Vincent de Paul Society, Canberra-Goulburn
declare that the financial statements:
1. Present a true and fair view of the financial position of the St Vincent de Paul Society
Canberra/Goulburn as at 30 June 2015 and its performance for the year ended on
that date in accordance with the accounting policies described in Note 1 to the
financial statements.
2. At the date of this statement, there are reasonable grounds to believe that the
St Vincent de Paul Society Canberra/Goulburn will be able to pay its debts as and
when they fall due.
This statement is signed in accordance with a resolution of the Committee and is signed
for and on behalf of the Committee: dated this 8th day of September 2015.

Frank Brassil (President)

Warwick Fulton (Vice President)
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