Unify

Improve

Engage

Advocate

Volunteers

St Vincent de Paul Society (SA)
Annual Report 2013/14

Contents

—
Advocate
pg. 20

Coober Pedy

Port Augusta

Whyalla
Port Pirie

—
Unify
pg. 8

Renmark

Kadina
Our History
Who We Are
State President and Chief Executive Officer’s Report Maitland
Conference Work
Port Lincoln
Unify
Vinnies Centres
Improve
Yorketown
Fred’s Van
Engage
Vincentian Centre
Advocate
Migrant and Refugee Service
Volunteers
Overseas Partnership and Development
Frederic Ozanam Housing Association
Independent Auditor’s Report
Balance Sheet
Statement of Comprehensive Income
Statement of Cashflow
State Council, Regional Presidents and Committees

2
3
4
6
8
Adelaide
10
12
Mount
Barker
14
Murray Bridge
16
Willunga
Tailem Bend
18
Victor20Harbor
22
24
26
28
30
32
33
34
35
36

Barmera

Berri

Bordertown

Naracoorte

—
Improve
pg. 12
—
Engage
pg. 16

—
Volunteers
pg. 24

Millicent
Mount Gambier

Our History

The St Vincent de Paul Society was founded
in Paris in 1833 by a university student
named Frederic Ozanam. Frederic was
deeply moved by the plight of people less
fortunate and formed the Society in order
to assist the poor. From these humble
beginnings the Society now operates in
149 countries and has over 1,000,000
members. Members and volunteers who
offer their time freely to assist people
in need and combat social injustice.

—
Assisting
South
Australians
since 1884
130 years
—
Volunteer
numbers
in 2014
2,700
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The St Vincent de Paul Society has grown
to become an important part of the social
fabric of South Australia. Since 1884,
the Society has been integral to local
communities throughout the State,
providing a hand up to people who find
themselves in a vulnerable position either
through social exclusion, disadvantage
or homelessness. The Society’s services
continue to evolve as we uphold our core
activity of home visitation, providing
whatever is required to assist people to
keep their families and lives together and
maintain a sense of dignity during their
difficult times.
The St Vincent de Paul Society is now
one of the most well recognised and
highly regarded charitable organisations
in Australia.
Each year the Society helps in excess
of 105,000 South Australians by providing
accommodation services, assistance to
migrants and refugees, supplying food,
clothing and furniture, budget counselling
and meals via Fred’s Van. Our 34 Vinnies
Centres (shops) across South Australia
are patronised by over 575,000 shoppers
each year. None of this work would be
possible without the commitment and
dedication of the Society’s 2,700 volunteers.

Who We Are

—
South Australian
men, women &
children annually
assisted
105,000

In South Australia, the Society’s 2,700
conference and volunteer members
provide practical support, advocacy and
friendship to the most vulnerable within
our community. The majority of assistance
provided by the Society is through local
groups known as ‘conferences’, our Fred’s
Van mobile food service and our Vinnies
Centres (shops). However the Society
also provides assistance to migrant and
refugees seeking to rebuild their lives
in a new country, as well as supporting
individuals and communities in
developing countries.
Conference and volunteer members
supported by dedicated staff alleviate
not only the immediate requirements
of people in need, but identify the deep
and long-term causes leading to spiritual,
financial and social hardship in our
community, and provide a voice for
people experiencing disadvantage.
The Society differs from most charitable
organisations in that our conference and
volunteer members are at the core
of what we do, without their dedication
and commitment our diverse range of
support, assistance and services would
not be possible.

Our Mission
The St Vincent de Paul Society is a lay
Catholic organisation that aspires to live
the Gospel message by serving Christ in
the poor with love, respect, justice, hope
and joy, and by working to shape a more
just and compassionate society.
Our Vision
The St Vincent de Paul Society aspires to
be recognised as a caring Catholic charity
offering a ‘hand up’ to people in need.
We do this by respecting their dignity,
sharing our hope and encouraging them
to take control of their own destiny.
Our Values
Commitment— loyalty in service to our
		
mission, vision and values.
Compassion— welcoming and serving all
		
with understanding and
		
without judgement.
Respect—
		
		
		

service to all regardless
of creed, ethnic or social
background, health, gender
or political opinions.

Integrity—
		
		

promoting, maintaining
and adhering to our
mission, vision and values.

Empathy—
		
		

establishing relationships
based on respect, trust,
friendship and perception.

Advocacy—
		
		
		

working to transform the
causes of poverty and
challenging the causes
of human injustice.

Courage—
		
		
		

encouraging spiritual
growth, welcoming
innovation and giving
hope for the future.

—
Our Strategic
Objective provides
an overview of
the direction and
key priorities for
the Society in
South Australia
and is based on
five key pillars;
Unify, Improve,
Engage, Advocate
and Volunteers.
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State President
and Chief Executive
Officer’s Report
This year we celebrated 130 years of the
St Vincent de Paul Society in South
Australia. It has been a year of progression,
built on the foundations laid in previous
years. The Society has evolved significantly
and is starting to reap the benefits of
realignment and refocusing on our core
purpose. We are in a far healthier financial
position than we have been for a number
of years.
The State Council has performed its
role of setting the strategic direction,
governance and supporting our members,
in an outstanding manner. Our members
and staff have improved the management,
administration and operation of the Society
significantly over the past 12 months.
Our members have also continued their
good works, dedicated to supporting the
increased number of people who seek our
assistance. Their quiet and unassuming
dedication to our Mission is inspiring.
It is becoming clearer with every national
and state budget that funds into our sector
from government sources are becoming
more and more scarce or at very least
more competitive to secure. In addition
significant increases in utility prices, as a
percentage of income, are intensifying the
pressure on family budgets. The collapse
of local manufacturing businesses and
government policy around migrants
and refugees ensure the need for the
St Vincent de Paul Society is as great as
it has ever been.
Frederic Ozanam would get no satisfaction
in knowing that ‘we must study the poor’s
condition and the injustices which brought
about such poverty, with the aim of long
term improvement’ is as relevant today
as when he wrote it.
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To that end generating income sources
that are sustainable against our most
important priority of serving people
who are experiencing disadvantage or
marginalisation continues to be a challenge.
Our aim of responding to every request
for assistance is not currently possible
as demand outweighs supply. As a result
there are several pockets within our
community where we cannot answer
every call for help.
Many of the services we provide are
conducted quietly and humbly and are
often visible only to those we assist whilst
our shops are the face of the Society in
many ways. It has become more apparent
that the Society needs to utilise its most
visible asset more effectively to support
people in need and to raise funds for our
other good works.
With this in mind a clear strategy has been
formulated to expand our shop operations.
The first completely new shop in 20 years
was opened in Victor Harbor during
December 2013 followed by shifting our
Felixstow shop, all but hidden on Lower
North East Road, to a location which
commands attention in Campbelltown
and another new shop was also opened at
Parkside. These initiatives have been very
successful. Our plans to increase the
number of shops will continue with another
three scheduled to open in the 2014/15 year.

Another highlight was the Vinnies Values
Volunteers body of work. Through Amanda
Heyworth an extremely generous group
was assembled with the intent to assess
our existing base to establish what
is required going forward to recruit and
retain volunteers. Assumptions made
about our volunteers were generally
pessimistic prior to this project. By and
large the main descriptor attributed to
the Vinnies volunteers was ‘ageing’.
We now know that ‘active’ and ‘loyal’ are
more accurate terms for our volunteers,
regardless of age. Other assumptions
around our volunteers’ willingness to learn
new technologies, their adaptability and
eagerness to seek new development
opportunities for example were mistaken
and we are now addressing some of
these aspects.
This work has helped to shape our strategic
direction going forward. We now have
project teams addressing the key areas
of Leadership Development; Culture
Development; Spirituality and Renewal of
our conferences, shops and special works;
Recruitment of Volunteers; Improving our
communications and services and Social
Justice advocacy.
Our Fred’s Van service has opened an
additional site at Port Pirie which continues
to attract high numbers of volunteers and
support from local businesses who are
motivated by this direct relationship with
people in need in their community.
Our engagement with young adults is
building momentum, particularly through
the universities.
The Vincentian Centre was successful
in securing Government funding for the
period to 30 June 2015. The working
relationship with the Hutt Street Centre
and our LEAP Coordinator continues to
provide homeless men with access to
more secure accommodation, training
and employment opportunities.

Our conferences have continued to
respond to high numbers of requests from
families and individuals for the provision
of food, clothing, furniture and support with
bills through our home visitation program.
We have increased the number of Budget
and Financial Counsellors to support the
conferences in helping people take greater
control of their futures.

— The outstanding CEO Sleepout at
Government House with the Governor,
His Excellency Rear Admiral Kevin
Scarce and Kate Ceberano who acted
as Master of Ceremonies — what a night
for the Society it turned out to be! With
great people generating enormous
funds, raising awareness and building
strong relationships.

The Migrant and Refugee Service has,
likewise, continued to address the needs
of a high number of people with food,
clothing and blankets as well as helping
to settle them into accommodation.

We are proud of the past 130 years in
which the Society has been in South
Australia and look forward with a positive
outlook about our future and continued
ability to support men, women and children
seeking assistance from us. In John’s
Gospel we are told the story of the
multitude following Jesus as he preached
around the Sea of Galilee. Jesus asked
Philip, ‘How are we to buy bread, so that
these people may eat?’ This was a
challenge to the apostles, as we too are
often challenged as we go about our work.
The feeding of a five thousand strong
crowd with five barley loaves and two fish
was a sign that helped build the apostles’
faith in Jesus.

Other items of note during the year
have been:
— The commencement of the
redevelopment at Coober Pedy where
the Society is needed most by a
community which is fragile at best;
— The initiation of the renovation of
Elizabeth Vinnies Centre into a facility
that will serve the community in the
most holistic of ways with Fred’s Van
meals, conference work and a shop,
all of which will be made so much
more inviting;
— The continued support and advice from
the Business Development Advisory
Panel on business and fundraising
initiatives. A notable outcome has been
our partnership with Adelaide City
Council. The Council provides a level
of support that is well beyond the terms
of reference of our agreement and has
become an ambassador as well as a
partner for the Society and our works;
and

Our work is based on faith in Jesus, faith
in one another, faith in those we assist
and faith in our supporters. This faith and
the actions that arise from it have put the
Society in a sound position to be able to
answer every call for assistance in the not
too distant future — the very reason for
our existence.
Brian Spencer
State President
		

David Wark
Chief Executive
Officer
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—
Conference Work

—
Number of
conference
members
803

The core work of a conference member
is known as Home Visitation; whereby
members visit people in their home to
provide support, friendship and material
assistance. By meeting people faceto-face in their homes, members are
given the unique opportunity of getting
to know the people who seek assistance
from the Society personally. Seeing
firsthand their personal circumstances
and meeting their families, conference
members gain a better understanding
of the specific hurdles they face.
Every year in South Australia over 19,600
home visits are made resulting in support
and assistance being provided for over
50,800 men, women and children.

When Alan and Wendy took on the
responsibility and care of their five young
grandchildren they did so without a
moment’s hesitation. Being on a pension
and with five growing children to support,
Alan and Wendy quickly realised they
needed assistance. For a period of four
weeks while their Centrelink payments
were adjusted they required significant
support with food, finances, bedding,
blankets, nappies and clothing for their
young grandchildren.
With the Society’s assistance Alan and
Wendy were able to keep their grandchildren
together in their loving home.
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—
Number of men
assisted in SA
14,643
—
Number
of women
assisted in SA
14,910

—
Number
of children
assisted
in SA
21,286
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Following the restructure of 2012, the
Society has worked very hard to recognise
where efficiencies can be achieved and
act on these proposed changes, streamline
processes and ensure communication
across all business units is timely.

Uni—
To maximise our resources and outcomes
by working together to form a stronger,
more unified Society.

Improvement of internal communications
to conference, volunteer and staff
members regarding the priorities of the
State Council via a monthly update has
ensured all are clear as to the future
direction of the Society. Project outcomes
are now also more clearly aligned with
State Council objectives.
Improved communications with our member
base regarding available opportunities
within the Society has seen many
undertake different roles thus seeing
efficiencies achieved through the retention
of knowledge and skills.

fy

2013/14 also saw the rejuvenation of the
Vincentian culture within the Society.
Core values of commitment, compassion,
respect, integrity, empathy, advocacy and
courage were again elevated in the minds
of members. Members also endeavoured
to ensure their actions within the Society
were linked back to these core values
for the benefit of others.
Sister Meredith Evans rsm, commenced
spirituality work with the Society during
2013/14. Initially focusing her work with
members from the western region of
Adelaide, the result of this renewed
spiritual focus has been a greater sense
of resolve and understanding amongst
members about their volunteering
work and a deeper gospel awareness
of their actions.

Regional Presidents met on a bi-monthly
basis to discuss issues specifically affecting
their communities during 2013/14. This cross
pollination of effective solutions has seen
the regions able to springboard quickly
from other’s experiences and implement
workable solutions for their regions.
8
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—
Vinnies Centres

—
Number
of shops
34
—
Number of
shoppers
per week
11,500

—
Funds raised
$1.21 million
Vinnies Centres (shops) provide
quality pre-loved clothing, furniture
and household goods to people in
need who are being supported by their
local conference. Donated goods not
required for supporting people seeking
assistance are offered for sale to
the public with the associated revenue
being distributed across the work
of the Society within South Australia.

One of Vinnies’ customers has a grandson
who suffers from ‘High Function Asperger’s
Syndrome’. He did not speak until he was
seven years old and often had violent fits
which stemmed from his frustration at not
being able to communicate effectively.
On his 12th birthday his grandmother gave
him an eight set volume of factual books
which she had purchased from a Vinnies
store. The books contained details on the
weather, desert and water environments
and outer space among others. The books
were in excellent condition and the
grandmother said there was no way she
could have afforded them had they been
brand new.

—
Items sold
1.62 million
—
Number of
volunteers
1,301
—
Volunteer
hours worked
281,500
—
Value of
assistance
provided
$992,324

His grandmother says ‘he is a different
child now and he even went on to top
the NAPLAN examination for his year level
in his school region. He was given an award
for his achievement. He was so proud.’
The boy asked his grandmother if she
had bought the books from Vinnies
and she said ‘yes’. He constantly asks
his grandmother to thank the volunteers
at Vinnies as these books have helped
to change his life.

The grandson was so thrilled with the gift
from his grandmother that he kept saying
it was the best present he had ever
received. These books opened up a new
world for him. He gained knowledge and
confidence from them.
10
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To perpetually refine and optimise our
systems and processes for the continuing
enhancement of our services.
Determine the specific needs of the
people we support and improve
efficiencies to achieve excellent service
delivery via our many assistance
programs.

During the year the Society initiated several
programs throughout different units of the
organisation to ensure continuous process
improvement.
The inaugural State Council Update was
launched in August 2013.
This communique, which is sent to all
conference, volunteer and staff members
throughout the Society, provides briefing
notes on decisions made by and issues
raised at State Council level. The State
Council Updates are seen as an instrumental
tool to ensure conference, volunteer and
staff members are kept well informed as
to the future direction of the Society within
South Australia.

Following the successful trial of utilising
Foodbank to supply conferences in
the inner southern area of Adelaide with
fresh and pre-packaged foodstuffs,
the relationship was extended to all
conferences state-wide during 2013/14.
Vinnies Values Volunteers Project was
conducted and saw multiple focus groups
assembled to assess the mood and
drivers of current members. Results of
the project will help to develop and shape
strategies to improve our recruitment
and retention programs.

Imp—

—
The project of installing a new Point
of Sales system in

33

65
—

—
The new store is now serving over

100

Early in the financial year the refurbishment
of the Brighton shop was completed and
was well received by our customers.
—
Sales for the Brighton shop have
increased on the previous year by

19%

112
—

conference members from across
the state participated in independent
energy advice sessions.

rove

of our Vinnies Centres (shops) around
the State was completed during
June 2014.

After two years of searching for the right
premises, a property in Victor Harbor
was eventually secured. The new Victor
Harbor shop was opened in mid-December
2013 with great success and community
involvement. It was the first new shop
opening in a new location within South
Australia for over 20 years and continues
to go from strength to strength.

The re-establishment of Vinnies Youth in
South Australia was well received during
2013/14 with the creation of a working
group charged with developing the future
direction for the Society’s engagement
with youth across the State.

These sessions armed conferences with
the tools and understanding to be able to
more effectively work through challenges
faced by struggling families unable to meet
rising utility costs.

conference members received Budget
Counselling training — up from seven
in the previous financial year.

customers per day.
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—
Fred’s Van

Fred’s Van offers a warm, nutritious
meal, friendship and referral service
to people who are living on the streets,
in unstable accommodation, or who
are experiencing unemployment or
marginalisation. Demand for Fred’s Van
continues to increase with over 25,000
meals being served during the last
12 months.

—
Number
of meals
served
25,000

Margaret, a shopper at a Fred’s Van site
(a shopper is someone who purchases food
staples for a particular site) was checking
the weekly diary to see what items were
needed that week when she noticed one
of the other volunteers had written ‘Patrick
is in need of some shoes, the ones he is
wearing are many sizes too big and one of
the soles is hanging off’. Patrick is a regular
young diner at this particular Fred’s Van
site and is in his mid-teens.
Patrick comes from a broken home and his
mother has dependency issues. Margaret,
who has sons of a similar age to Patrick,
that night gathered a few pairs of spare
and decent boys trainers and the next day
provided the shoes to the team with a note
that read ‘free to a good home’. Instead
of providing the shoes directly to Patrick
and risk damaging his pride and dignity,
Patrick was able to collect a pair of shoes
with his head held high.

—
Number of
volunteers
520
—
Blankets
provided
2,000

—
Books
provided
2,000
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To create opportunities to strengthen
the Society by engaging meaningfully
with the wider community. We need to
market ourselves strategically, value
our donors, tell our stories, develop
our audiences and align ourselves with
like-minded organisations.

2013/14 saw the Society again partake in
several high-profile fundraising events to
secure valuable revenue to further support
various good works programs. Income
from 2013’s Christmas Appeal was however
significantly behind anticipated target.

—
A more tailored approach applied to the
2014 Winter Appeal resulted in income
exceeding the Appeal’s target by

10%
3,400

—
Conference toy orders for Christmas
2013 increased over 100% with over

Implementation of a new communication
strategy allowed us to engage on a
more personal level with our donors,
demonstrating how their efforts make
a real difference in playing a part in
offering a hand up to members of society
who are experiencing disadvantage and
marginalisation.

En—
gift orders being distributed to children
and young adults from disadvantaged
backgrounds who otherwise would not
have received a gift at Christmas.

Occurring at the same time as the
Christmas Appeal was the Motorcycle
Riders Association’s annual Toy Run.

—
This year’s CEO Sleepout in Adelaide was
nothing less than a resounding success
with over

$608,000
$200,000
—
This event generated approximately

being raised.

worth of toys being donated by riders
and spectators. In addition to the ride,
financial donations received and
a Vinnies BBQ held on the day raised
a further $10,000.

His Excellency, Rear Admiral Kevin Scarce
along with 105 of Adelaide’s top CEOs, business
and community leaders, braved the chilly
conditions and slept out in the grounds of
Government House on June 19 to experience
for one night what many do on a daily basis.
The top fundraiser for 2014 was Nick Reade,
Chief Executive of BankSA, who raised
over $48,000.

16

Corporate Supporters
Adelaide City Council’s three year
partnership with the St Vincent de Paul
Society (SA) was announced in August
2013. We have appreciated the initiative
and drive of Peter Smith, Adelaide City
Council’s CEO together with the support
of Lord Mayor Yarwood in establishing this
partnership. Their pledge to raise $25,000
annually over the three year period has
seen various fundraising events throughout
the year in aid of the Society.

Support from BankSA, IGA, and Best&Less
during the Appeal period also assisted
greatly with fundraising efforts.

IGA joined the St Vincent de Paul Society
on a national level as a Christmas
Appeal Partner.

2014 marks 130 years since the St Vincent
de Paul Society has been assisting
South Australians facing challenging
circumstances. On 11 May 2014,
Archbishop Philip Wilson was the principal
celebrant at an Anniversary Mass held
at St Francis Xavier Cathedral Church
celebrating this milestone.

Mercedes-Benz Adelaide is a new corporate
supporter of the Society in South Australia.
This relationship commenced with
Mercedes-Benz Adelaide holding a golf
day and ladies night where all funds raised
were donated to support the good works
of the Society.

The Saint continues to be an informative and
effective communication tool for the Society
with its members and the greater community.
—
The Spring issue was distributed during
September 2013 and resulted in donations of

$65,000

gage

—
The celebration was attended
by approximately

700
people.

Fresh food and pre-packaged foodstuffs
as well as other items available in
supermarkets, valued at tens of thousands
of dollars, were donated to the Society
at the completion of the Metcash Festival
of Food in March 2014. The stock was
distributed to hundreds of Adelaide’s most
disadvantaged community members.

A Lord Mayoral Reception hosted by The
Right Honourable Lord Mayor of Adelaide
Stephen Yarwood, was held on May 15 also
in celebration of the 130th Anniversary.

—
The Saint’s Autumn 2014 issue was
delivered to our support base in April 2014,
capturing donations amounting to

$85,000

Following the successful opening of our
new shop at Victor Harbor a service was
held with a blessing provided by Father
Charles Gauci. Local member Michael
Pengilly and the Society’s State President
Brian Spencer along with Father Gauci
unveiled a plaque to commemorate the
opening in front of conference and
volunteer members and members
of the local community as part of the
celebratory event.
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—
Evening meals
provided
9,365

—
Vincentian Centre

—
Suppers
provided
8,912
—
Men
assisted
785
—
Beds
provided
13,968
—
Breakfasts
provided
4,208

Leaving Tasmania on 27 June 2013 to
resettle in Adelaide (as I had lived there
before and had fond memories of the city)
I arrived on 29 June 2013 at 7:30am on the
bus and went straight to the Vincentian
Centre. In my earlier days I had assisted
the Salvation Army as a volunteer truck
driver and therefore knew where Vinnies
and the Vincentian Centre were. After a
short interview with a staff member I was
welcomed into the Vincentian Centre.
Had I stayed in Tasmania I would have died
as I wouldn’t have survived the following
winter on my own.
The Vincentian Centre is Adelaide’s
largest provider of crisis and emergency
accommodation and support to homeless
men and has been in operation since 1961.
Able to accommodate up to 49 men
(from the age of 18 years) every night,

the Vincentian Centre assists men to
address the causes of their homelessness,
including mental health issues, alcohol
addiction, income support issues, access
to affordable and safe housing, lack
of living skills as well as a range of other
issues. During 2013/14, 785 men were
assisted by the Vincentian Centre.

My name is Tony and I’m 63 years of age.
I was born and raised in Sydney, NSW
and attended Granville Patrician Brothers
School, now known as Delaney College.
When I finished my schooling, I started
work as a storeman and packer and held
the same position with the same company
until 1980. Sadly, the wool stores closed
down and all employees lost their jobs.
I went to Brisbane to seek employment and
was fortunate to be able to work for a few
commercial cleaning companies. My last
job was cleaning the big SunCorp building.
In 1992–1993 I came to Adelaide to settle
and lived in a Housing Trust unit at Novar
Gardens. I applied for several jobs but was
always unsuccessful. On 31 August 1999,
Centrelink granted me a Disability Support
Pension as I’d been diagnosed with
Bipolar Disorder.
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I then moved to Tasmania, firstly to
Launceston where I lived for about 18
months and then to Devonport. I lived on
King Island for about 2 years before finally
moving to Wynyard. It was in Wynyard
where I most enjoyed my hobby of fishing
and I’m proud to state that to this day,
I still hold the Wynyard record for catching
an Ocean Trout — 13 lbs 5 oz.

I was fortunate to be allocated a private
single room. My first impression of it was
that it was a nice room, although a little
on the small side. However being safe,
clean, warm and fed, I couldn’t have
asked any more of the accommodation.
The bed, mattress and all linen were clean
and the whole room made me feel secure,
protected, valued and respected. It was
as though all the worries in the world had
been lifted.
I was encouraged to make contact with
Hutt Street Transition Workers so that
they may be able to assist me with
finding longer term accommodation.
Whilst staying at the Vincentian Centre
I completed an assessment and interview
at Unity Housing for placement in one
of their inner city Boarding Houses.
When it became apparent that a vacancy
in one of their Boarding Houses was
unlikely to occur within the immediate
future, the Director of the Vincentian
Centre, Mike Wockel, offered me the
opportunity to move into Vincent House.
I was very excited and thought that if
the Vincentian Centre was managed that
well, then Vincent House would also be.

When Mike showed me the house and
then my room, I felt deeply appreciative
of the standard of the accommodation
offered and overwhelmed by the feeling of
‘a home’ and immediately agreed to move
in at the first opportunity. I was lucky to
move into Vincent House on 7 August 2013.
I contribute to the regular cleaning duties
and other things that need to be done to
keep the house neat and tidy and create
a real sense of home for myself and the
other two men (also from the Vincentian
Centre) who live there. I do my own
cooking, however we cook communal
meals at times, and in particular, we all
enjoy our Sunday roast nights. I still work
with the Hutt Street Social Workers and
look forward to Mike’s regular visits.
I know Mike is straight up and helps me
if he can. My plan is to move into a Housing
SA property, such as a cottage flat, where
I can live peacefully and securely for as
long as I want.
My bipolar diagnosis means that I take
regular medication (20 tablets a day)
and over the years I am proud to say that
I have never missed taking my medication.
To have a place of my own feels really,
really good. I really like it because you are
in charge of you. And if you mess up you’ve
only got one person to blame — you.
—
Tony
Director’s follow up
I am delighted to inform that with advocacy
and help from Hutt Street Workers,
we have been able to secure a rental unit
for Tony in the southern suburbs. Tony
inspected the premises and could not
wait to tell me that it is only 350 metres
to the jetty and a shopping centre is only
400 metres away from his new home.
He has now moved into his unit and plans
to go fishing very soon. Tony has maintained
contact with me and one of his fellow
tenants at Vincent House. They meet
regularly for lunch and it is hoped that his
friend will also benefit from our endeavours
to secure him a place of his own.
It has been an absolute delight to work
with Tony during his short stay with us.
Tony has been very focussed on his needs
and desires and pursued opportunities
from every angle. His commitment to
working with Vinnies and Hutt Street has
resulted in a home of his own.
Mike Wockel
Director, Homeless Persons
Accommodation Services
19

The Society will strive to shape a
more just and compassionate society.
The St Vincent de Paul Society in Australia
is prepared for a long battle in the national
arena in the face of expected cuts to
social expenditure expressly in the areas
of social security and income support,
education and health spending, legal aid
funding along with funding uncertainty.
Coupled with significant job losses in a
number of sectors the Society can expect
to be at the forefront of both providing
assistance and advocating for the people
it assists.

The Society’s message to government has
been, and will continue to be, quite simple
and unadorned: the poor should not be
the ones to pay to bring the budget back
to surplus.
Continuing with its role of advocating for
members of the community, the Society
nationally undertakes an annual review
and provides an analysis of energy pricing
across each state.

Launched early in the 2013/14 year
was the Children’s Social Equity Fund
which provides financial assistance for
disadvantaged children specifically in
the Fleurieu Peninsula for essential items
and esteem-building activities.
The Society continues to receive generous
funding and free energy saving advice
from AGL, as part of a five year funding
agreement which commenced in 2012/13.
Three conference regions: Western,
Fleurieu and Central, all received funding
to support their provision of financial
assistance specifically for their clients
likely to be most at risk of experiencing
energy related hardships.

Advo—
cate
—
Since August 2013, electricity prices
in SA have increased upwards of

$190

per annum (a 7% increase) thus seeing
the average electricity bill now in the
range of $2,500.
—
Gas prices across SA have also
experienced an increase of between

$120

and $140 (or 12–14%) thus seeing the
average gas bill now in the vicinity
of $1,160.
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—
Migrant and Refugee Service

An is just one of the many asylum seekers
in South Australia struggling to support
herself without work rights and government
support. She was settled in Adelaide after
being in a refugee camp for several years
while her visa was processed.
Arriving in Adelaide last year, An tried
her best to make a new life for herself and
her young children. She was referred to the
Society as she was struggling to provide
adequately for her daughters and was
quickly falling behind in her rent payments.
With no family in Australia and no access
to government support, An had nowhere
to go and was under a lot of emotional
stress. Due to the type of bridging visa she
had it was very difficult for her to access
emergency accommodation services in
South Australia.

An worked closely with the Society’s
Migrant and Refugee Service and local
conference to address her financial, social
and housing needs. An’s self-esteem
and outlook on life improved dramatically.
Her young daughters are also adjusting
well and are now flourishing as a result
of their stable home life.
An has created strong community links
with her local church group and even
assists her local conference. She is very
grateful for the support she has received
from the Society and is positive about
her new life in South Australia.

Working with compassion to support
newly arrived migrants, refugees and
asylum seekers, the Migrant and Refugee
Service assists people who have fled
war, persecution, injustice or intolerance
through the provision of aid including
emergency accommodation, counselling,
housing, immigration information,
material assistance and advocacy.
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Conference Members
Also known as Vincentians, live out their
faith in action by helping people in need
with support, friendship and material
assistance. Members form parish based
groups called ‘conferences’.
—
Every year conference members
make over

19,500

Volunteer Members
Mainly work in Vinnies Centres (shops)
with the next largest volunteer base falling
under the Fred’s Van banner. Volunteers
also provide support to the Migrant and
Refugee Service and contact centre,
as well as providing administrative aid with
fundraising events, activities and general
office duties.

—
Volunteer
numbers as at
30 June 2014
Conference Members
803
Vinnies Centres
1,301
Administration/Operations
596
Full Time Staff
32
Part Time Staff
31
Total Full Time Equivalent Staff
67

—
Total assistance provided

$2.14
million

Volun—
teers
home visits.

This results in support and assistance
being provided to over 50,800 men,
women and children.

—
Family
Centre
1,301

—
Administration/
Operations
596

—
Conference
803

—
Volunteer
Members
2,700

—
Total Full Time
Equivalent Staff
67
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St Vincent de Paul Society (SA)’s State
Council has continued to recognise the
importance of safety in the workplace.
Safety has been and will continue to be
a regular feature in the communiques from
the State Council to conference, volunteer
and staff members. All State Council
members have taken a more active interest
in the health and safety of the Society’s
people and will strive to improve Societal
awareness and attitude towards safety.

The Work, Health and Safety (WHS)
Committee met regularly during 2013/14.
The primary focus of the Committee has
been on strategic development and
improvement in the systematic application
of safe work systems across the Society.
The Society was successful in winning
a ‘Volunteer Training’ grant from the
South Australian Government’s Office for
Volunteers, which will be utilised during
2014/15 to fund the Vinnies Volunteer
Leadership Program. This program will
provide training to selected volunteer
leaders in most regions across the state.
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—
Overseas Partnership
and Development

—
Number of
twinning
partners
139

—
Value of Assist
a Student
scholarships
$27,370
The St Vincent de Paul Society (SA)
is in partnership with the Society in the
Asia-Pacific region. Underpinning this
partnership program is a belief that people
are at peace with themselves and their
neighbours when they have the hope
and belief that by their own efforts they
can live and grow in dignity.

—
Value of
assistance
$44,820
—
Number of
scholarships
391
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—
Frederic Ozanam
Housing Association

Frederic Ozanam Housing Association
is a division of the St Vincent de Paul
Society in South Australia and provides
long-term housing for low income
tenants including the aged, refugees,
singles, single parent families, people
with a disability and low income workers.

When Belinda first came to Australia she
initially worked two jobs to support her
family back in South Africa. In 2008 she
was unfortunately left with three young
children to take care of back in her home
country but in 2009 she was able to bring
all three children out to Australia to live.
On arriving back in Adelaide she met with
the Frederic Ozanam Housing Association
to begin the process of finding a suitable
home for her children and herself.
The Frederic Ozanam Housing Association
was able to find Belinda and her children
a home close to the school where they
attended which meant an end to waking at
5am to catch the bus to ensure they arrived
at school on time. Belinda would then take
her youngest son on the bus to day-care,
before travelling to university to study.

—
Number of
properties
237
Having a home of her own has meant
that Belinda has been able to finish
three diplomas and is currently studying
a double degree at university. All this
studying will hopefully help to open up
work opportunities for her in the future.
Belinda also looks forward to continuing
to give back to her community, where
she is a Community Leader. Assistance
provided to Belinda allowed her to focus
on her family and to rebuild their lives
in Adelaide.

—
Number of
volunteers
18
28

—
Number
of people
housed
523
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—
Number of
people enrolled
in the program
57

—
LEAP — Learning, Education and
Pathways

—
Number
of people
transitioned into
employment
20

LEAP provides new opportunities and
assistance for people facing difficulties
finding success through traditional
pathways to employment, training
and education. Program participants
receive specialised mentoring and work
experience within a supportive team
environment.

—
Number
of people
progressed
to accredited
training
55

Matt, single and aged in his early 40s,
came into a Vinnies Centre requesting
help, having been evicted from his house.
To survive he had been living in a local
creek bed for the past three months as he
had not been able to find accommodation
which allowed him to keep his much
beloved dog with him.
In the first instance, his accommodation
issues were addressed through the
Vincentian Centre, where he was provided
with healthy, regular meals, whilst a
temporary boarding kennel was found
for his dog. A range of services were put
into place to begin to work on future
employment pathways.
Over time, Matt became more confident
about his circumstances and began
to seek out employment options drawing
on a range of work skills gained through
the LEAP Program.
To date, Matt has been able to achieve
employment near to where he has found
more permanent housing. Importantly,
with his resilience strengthened, he is now
able to consider longer term employment
pathways including training to upgrade
his qualifications.
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Independent
Auditor’s Report

To the members of St Vincent de Paul
Society (SA) Inc:
We have audited the accompanying
financial report of St Vincent de Paul
Society (SA) Inc (“the Society”), which
comprises the statement of financial
position as at 30 June 2014, the statement
of comprehensive income, the statement
of changes in equity and the statement
of cash flows for the year then ended,
notes comprising a summary of significant
accounting policies and other explanatory
information, and the statement by the
State Council.
State Council’s Responsibility for
the Financial Report
The State Council is responsible for the
preparation and fair presentation of
the financial report in accordance with
Australian Accounting Standards (including
Australian Accounting Interpretations),
the Associations Incorporation Act (SA)
1985 and for such internal control as the
State Council determines is necessary
to enable the preparation and fair
presentation of the financial report that
is free from material misstatement,
whether due to fraud or error.
Auditor’s Responsibility
Our responsibility is to express an opinion
on the financial report based on our audit.
We conducted our audit in accordance
with Australian Auditing Standards.
Those standards require that we comply
with relevant ethical requirements relating
to audit engagements and plan and
perform the audit to obtain reasonable
assurance about whether the financial
report is free from material misstatement.
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An audit involves performing procedures
to obtain audit evidence about the
amounts and disclosures in the financial
report. The procedures selected depend
on the auditor’s judgement, including
the assessment of the risks of material
misstatement of the financial report,
whether due to fraud or error.
In making those risk assessments,
the auditor considers internal control
relevant to the Society’s preparation and
fair presentation of the financial report
in order to design audit procedures that
are appropriate in the circumstances,
but not for the purpose of expressing an
opinion on the effectiveness of the
Society’s internal control. An audit also
includes evaluating the appropriatness
of accounting policies used and the
reasonableness of accounting estimates
made by the State Council as well as
evaluating the overall presentation
of the financial report.

Balance Sheet

Qualified Auditor’s Opinion
In our opinion, except for the effect of
such adjustments, if any, as might have
been determined to be necessary had the
limitations in the qualification paragraph
not existed the financial report presents
fairly, in all material respects the financial
position of the Society as at 30 June 2014,
and of its performance and its cash flows
for the year then ended in accordance with
Australian Accounting Standards and the
Associations Incorporation Act (SA) 1985.

Current assets
Cash and cash equivalents
Trade and other receivables
Inventories
Other current assets
Total current assets

1,970,586
118,520
4,762
43,581
2,137,449

859,107
160,431
3,137
71,991
1,094,666

Non-current assets
Property, plant and equipment
Total non-current assets

9,541,475
9,541,475

9,715,301
9,715,301

11,678,924

10,809,967

Total assets

HLB Mann Judd
Chartered Accountants
Adelaide, South Australia
24 September 2014

Current liabilities
Trade and other payables
Provisions
Other current liabilities
Total current liabilities

596,434
414,723
0
1,011,157

326,799
350,486
54,571
731,856

Non-current liabilities
Provisions
Total non-current liabilities

262,255
262,255

242,047
242,047

1,273,412

973,903

10,405,512

9,836,064

440,166
9,965,346

269,184
9,566,880

10,405,512

9,836,064

We believe that the audit evidence we
have obtained is sufficient and appropriate
to provide a basis for our audit opinion.

Basis for Qualified Auditor’s Opinion
As is common for organisations of this
type, it is not practical to maintain an
effective system of internal controls over
donations, bequests and other fund raising
activities until their initial entry in the
accounting records. Accordingly, our audit
in relation to donations, bequests and fund
raising was limited to amounts recorded.

2013
$

Corey McGowan,
Partner

Our audit did not involve an analysis of
the prudence of business decisions made
by the State Council or management.

Independence
In conducting our audit, we have complied
with the independence requirements of the
Australian professional accounting bodies.

2014
$

Total liabilities
169 Fullarton Road,
Dulwich SA
Tel +61 8 8133 5000
Fax +61 8 8431 3502

PO Box 377,
Kent Town SA 5071

Net assets
Equity
Reserves
Accumulated funds
Total equity
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Statement of Comprehensive
Income for the year ended
30 June 2014
2014
$
Revenue
Sales
Government Funding
Donations
Bequests
Client Contributions — Accommodation
Interest
Other
Total Revenue
Expenses
Administration
Assistance
Client/Resident Services
Depreciation and Amortisation
Interest Paid
Fundraising Expenses
Motor Vehicle Expenses
Personnel
Professional Fees
Property Expenses
Purchases for Sales
Repairs and Maintenance
Telecommunications
Travel and Accommodation
Waste Disposal
Youth Projects
Other
Total Expenses
Operating surplus/deficit
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5,383,576
1,218,494
2,096,054
475,723
172,703
28,265
738,564
10,113,379

Statement of
Cashflow

2013
$
5,081,639
1,230,849
1,666,671
734,926
154,330
6,292
518,313
9,393,020

269,195
1,419,606
31,180
343,517
25
259,715
184,891
3,989,970
52,589
1,487,077
67,266
81,049
130,205
37,471
169,065
0
1,021,110
9,543,931

205,958
1,247,809
34,029
411,125
5,401
187,244
143,198
3,964,276
94,121
1,533,483
74,423
58,158
103,719
45,739
127,858
7,988
1,004,076
9,248,605

569,448

144,416

2014
$

2013
$

5,606,573
1,290,263
3,311,196
28,265
(8,957,732)

4,912,478
1,189,563
2,931,306
6,292
(8,949,180)

1,278,565

90,459

63,863

152,539

Payment for property, plant and equipment

(230,949)

(5,356)

Net cash provided by
(used in) investing activites

(167,086)

147,183

1,111,479
859,107

237,642
621,465

1,970,586

859,107

Cash Flows from Operating Activities
Receipts from customers
Government funding
Donations, bequests and sundry income
Interest received
Payments to suppliers and employees
Net cash provided by
(used in) operating activities
Cash flows from Investing Activities
Proceeds from sale of property,
plant and equipment

Net increase (decrease) in cash
Cash at the beginning of the financial year
Cash at the end of the financial year
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State Council, Regional
Presidents and Committees

Coober Pedy

Port Augusta

Whyalla
Port Pirie

Renmark

Kadina

Barmera

Members in office as at 30 June 2014
State President
Vice President
Vice President
Vice President and Indigenous Repetitive
Treasurer
Regional Presidents
Central District
Eastern
Fleurieu
Hills Murray
Northern
South East
Southern
Western
Ex Officio
Chief Executive Officer
Minute Secretary
Advisory Committees
Business Development Advisory Panel
Centres Advisory Committee
Frederic Ozanam Housing Association Board
Homeless Persons Accommodation Services Committee
Migrant and Refugee Committee
Overseas Partnership and Development Committee
Work Health and Safety Advisory Committee
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Brian Spencer
Frans De Ryk
Michael Day
John Lochowik
Patrick Lim

Berri

Maitland
Port Lincoln
Adelaide
Mount Barker

Yorketown

Murray Bridge
Patricia Bickerdike
Christine Adkins
Anne Byrne
Damien Lloyd
Vacant
Alan Balshaw
Frans De Ryk
Vacant

David Wark
Sophie Flaherty

Willunga

Tailem Bend

Victor Harbor

Legend
Conference location
Vinnies Centre location

Bordertown

Metropolitan Locations
Aberfoyle Park
Adelaide
Blackwood
Brighton
Christies Beach
Clearview
Colonel Light Gardens
Croydon
Dernancourt
Dulwich
Edwardstown/Plympton
Elizabeth
Elizabeth North
Elizabeth West
Felixtow
Gawler
Glen Osmond/Parkside
Glenelg

Goodwood
Greenacres/Walkerville
Hallet Cove
Hawthorn
Hectorville
Henley Beach
Hindmarsh
Holden Hill
Kidman Park
Kingswood
Lefevre
Lockleys
Modbury
Morphett Vale
Newton
Noarlunga
Norwood
Ottoway

Para Hills
Para Vista
Payneham
Port Adelaide
Prospect
Prospect/Kilburn
Royal Park
Salisbury
Seacombe Gardens
Semaphore
St Marys
Stirling
Taperoo
Tea Tree Gully
Torrensville
Thebarton
Tranmere

Naracoorte

Millicent
Mount Gambier

St Vincent de Paul Society (SA)
GPO Box 1804, Adelaide, SA 5001
202 Franklin Street, Adelaide, SA 5000
Tel: (08) 8112 8700 Fax: (08) 8112 8799
Email: svdp@svdpsa.org.au
ABN 73 591 401 592
To Donate: 13 18 12 or
www.vinnies.org.au

