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MISSION STATEMENT OF THE
ST VINCENT DE PAUL SOCIETY
AUSTRALIA
The Mission of the St Vincent de Paul
Society in Australia is to deepen the
Catholic faith of its members – to go out
into our nation to heighten awareness of
Jesus Christ.
We do this by sharing ourselves – who we
are and what we have – with the poor on
a person-to-person basis.
We seek to cooperate in shaping a more
just and compassionate Australian
community, and to share our resources
with our twinned countries.
Our preferred option in this mission
of service is to work with the poor in
development, by respecting their dignity,
sharing our hope, and encouraging them
to take control of their own destiny.

		

As per the RULE Aug 2005
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President Report

E

ven though we are fairly few in
numbers, we continue to provide
significant services in the name of
Our Lord to the needy in our community.
I have experienced so many wonderful
moments over my term in office that it
has made it all worthwhile.
After almost five years as President,
I am now more aware than ever
why the word ‘change’ is feared by
organisations. You can suggest to
your people to treat it as an exciting
challenge and you can talk till you are
blue in the face extolling the benefits of
the change, but I can guarantee that it
will bring you pain.
Over the past five years, I feel as
if change has been the main facet of
my tenure. With the dedicated help of
the Council, Board and CEOs, during
this period, the necessary changes
have been successfully made, but I
acknowledge, not without a cost.
I wonder now if there was more we
could have done with some of our
people at the coal face. For many
years a lot of these people have
been working for the poor in their
own special environment. Then along
comes legislation, taxation, legal
and Occupational Health and Safety
demands which disrupt this environment
and ownership of the good works.
Now is the time to re-build on our
relationships and to encourage others
to join us. The administration and good
governance changes have just about
been all wrapped up. The Board and
our new CEO Janet, are now freed up
to spend more time working with our
people.
As a member of the National Council I
have been working on the review of the
National Strategic plan, which is divided
into five domains
» Spirituality
» Communications

»

 embership – Recruitment &
M
Governance
» Advocacy
» Futures
The Council recognises that those
associated with the Society are all
Vincentians and members of the one
great family and should have a say in
our Society. They are also developing
recruitment programs which specifically
target the different groups in our
community, including generation X and
younger.
Research evidence has clearly shown
that the young people of today are more
involved, more mobile and flexible in
their commitments. We must have a
Society, that to continue to exist, must
be acceptable to all. It is therefore very
satisfying that the Council has included
the domain of Futures which will require
the Society to review its entire structure
– a massive job and don’t hold your
breath, but it is interesting that all states
agree that the review is necessary.
I was disappointed to lose the
services of Colin Burden as CEO during
the year, Colin had worked hard with
me over three years to guide and bed
down the many governance changes
which were forced upon us. However, I
know that the Holy Spirit is keeping his
eye on us with the handover to our new
CEO Janet Buhagiar. The Board asked
Janet to work with us in building up our
membership and the spirituality within
our Society. She recognised these as
the priorities and has thrown herself into
this work.
The recruitment efforts at Alice Springs
and Palmerston have encouraged us to
repeat these in other Parishes. Having
young people address the congregation
is evidence that the Society is not just
for the old and retired. We can recruit the
young if we are prepared to be flexible in
how we work and meet.
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Another great achievement during
the year was the restructuring of our
Vincentcare establishment and our
Top End Centres. Northern Regional
managers have been given the task
of co-ordinating the operations of the
two areas of good works, with great
success. The Centre managers and their
volunteers are to be congratulated and
thanked for their great work during the
year and in achieving over 10% growth
in sales. The emergency relief has kept

Over the past
five years,
I feel as if
change has
been the
main facet of
my tenure.



w
our Centres very busy also and the
assistance provided by the Conferences
is working well.
Our Youth Co-ordinator, Benita has
put Vinnies Youth firmly on the map in
the NT. She faces the usual challenges
of an transient population and minimum
resources, however has done a great
job with the young adults group to buld
a foundation where young people can
be involved in the works of the society.
Our agreement to assist the diocese
with the World Youth Day organisation is
a challenge with resources, however we
recognise the value of this work and are
working with the diocese to ensure we
can continue to assist.

The World Youth Day in Sydney next
July will be a wonderful experience and
we are encouraging as many of our
young people as possible to attend.
Thanks to all of our volunteers and
staff for your support and for your work
over these years. I thank you for your
prayers and your friendship. Bishop
Ted and the Diocese have always
supported our work and we could not
operate without the financial backing
of the Federal and Northern Territory
Governments. Thanks also to our
fraternal friends on the National Council
and other States for their moral and
financial support.
My wonderful wife Mary and all of

my family have had to bear with my
absences and disappointments, but
they have also shared in our successes
and love.
With our team in place now, I hope
my successor as president will have a
smooth and rewarding term in office.
It has been a holy privilege to have
been your President for the past five
years.
May God Bless you all!
Bill Burford
President
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Chief Executive Officer

I

n the words of Pope John Paul
II, “the future starts today, not
tomorrow”
It is with pleasure that I offer you my
first report as Chief Executive Officer
of the St Vincent de Paul Society here
in the Northern Territory. As you read
through our annual report for 20062007, you will hear from our many
members, staff and volunteers. Through
the varied works of our Society and
in line with the vision of our founder
Blessed Frederic Ozanam, they are
making a difference to those we serve
in a sincere, simple and profound way.
Touching the lives of others is a gift that
we as a team recognise and take very
seriously. As we look back on the year,
and reflect on all the people we have
met and assisted along the way, we
have a great deal to be thankful for and
equally to be proud of.
I would first like to acknowledge the
contributions of my predecessors Mick
Fox and Colin Burden. Over the years
of their respective tenures both Mick
and Colin laid the foundations which we
are now confidently and enthusiastically
building on.
The year has certainly offered its
challenges, including staff and volunteer
departures, a forever increasing and
evolving landscape of need, the
realignment of our administration
processes including the conversion of
our accounting systems to a National
standard and the day to day challenges
of being part of the community sector.
That being said, with every challenge
there has been the opportunity to take
a step back and review our approach,
broaden our team focus and improve
and build on the works that we do.
I am pleased to report that we have
a committed and streamlined team
in place across all our works both
voluntary and staffed, with the right
people in the right roles, injecting
necessary vision and enthusiasm in
the ways in which we operate and
make a difference. Our communication,
financial and administrative processes

are progressively more streamlined,
with clear and transparent exchange
of information across all our functions
and locations. One team, across the
Territory, with one goal, working towards
one way of operation.
Making a difference is the theme
and essence of all that we do in the
St Vincent de Paul Society. Our focus
during the 06/07 year has predominantly
been on our people, the people we
serve, our members, volunteers and
staff. Taking the time to listen, learn,
improve and recognise efforts and
achievements is necessary for any
team to grow. I am privileged to witness
daily, so many committed volunteers,
members and staff who through their
involvement in Conference work,
young adult activities, Centres and our
Vincentcare works truly inspire all with
their genuine heart, commitment and
enthusiasm.
I would like to thank our colleagues
from other agencies and service
providers both in the Territory
and across the nation. Working
collaboratively has made a difference
to how we touch lives and be most
effective in the works that we do.
To our brothers and sisters in National
Council and other states, your openness
and willingness to support the Territory
both financially and through leveraging
resources has, and continues to,
assist us in delivering the remarkable
works we now proudly report in this
publication.
I would like to thank all contributors
to the St Vincent de Paul Society. To
our donors and sponsors, thank you for
your generous support of the Society
and for your ongoing commitment
to our people and our works. To our
Board, members, volunteers and
staff, thanks for your tireless efforts in
ensuring all that we do is done with long
term empowerment and improvement
in mind. Never underestimate the
difference you make to those around
you and those we serve.
And finally to our people we serve.
Thank you for allowing us to assist
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where we can and for inspiring us
daily in how to walk humbly with the
challenges you face and in some
instances overcome with great courage
and perseverance. We are privileged to
be part of your journey.
Please enjoy our Annual Report
for 2006/07. As you read through the
various great works and activities we
are involved in, you will no doubt sense
through our team’s words, genuine

Making a
difference is
the theme &
essence of all
that we do.

excitement and pride.
Janet Buhagiar
Chief Executive Officer


Spiritual Advisor

O

n the last weekend of August,
the Catholic Community
throughout Australia celebrated
Migrants and Refugees Sunday. I
suspect it is a celebration that our four
patrons, St Vincent de Paul, St Louise
de Marillac, Blessed Frederic Ozanam
and Sr Rosalie Rendu, would participate
in to the hilt!
Vincentians are aware of the trauma
of dislocation, where people find
themselves, reluctantly, on the move.
We live in a world of uprooted people.
Uprooted Refugees and Asylum Seekers
number 11.5 million; internally displaced
persons number 25 million and
Refugees “warehoused” for 10 years
or more, number 7 million. These are
figures provided by the National Council
of Churches.
There is also the grace of relocation
where God invites those most
traumatised to be included elsewhere.
This is more a belief in graced migration.
One comment that caught my
eye recently from the 2005 Bishops
Conference on Pastoral Care for
Migrants and Refugees, invites people to
consider a shift from merely “welcoming
the stranger” to being “inclusive” of
the stranger. Pope Benedict makes the
same point in his 2007 Message on “The
Migrant Family” when he says “if the
migrant family is not insured of a real
possibility of inclusion and participation,
it is difficult to expect its harmonious
development”. This comment is so akin
to Vincentian spirituality, a hand up rather
than a hand out.

I believe that our four Vincentian
patrons would be at the forefront of
our prayerful efforts and celebrations.
Vincentians strive to make God’s
presence felt by their networking
locally and internationally. Twinning
of Conferences demonstrates sound
co-operative charity. Blessed Frederic
was alert to people who fell between
the cracks of opulence and poverty. He
says “Our duty as Christians is to throw
ourselves between these two camps,
in order to accomplish through charity
what Justice cannot do” [Ozanam in
his Correspondence page 257]. Charity
enables people who are marginalised to
live with dignity and inclusion in society.
Our Church celebration of Refugees
and Migrants Sunday is a lead into
the Vincentian remembrances of the
month of September. In this month we
celebrate Blessed Frederic [9th Sept]
the Exaltation of the Cross [14th Sept],
and St Vincent [27th Sept]. This year
on the 27th, many will gather at the
foot of the travelling global Cross and
Icon of World Youth Day at the Bakhita
Centre at Coconut Grove. Vincentians
have shown generous leadership in our
Darwin Diocese planning the gathering
of young Christians for World Youth Day.
The young Blessed Frederic will
be among us in spirit as we recall his
enthusiasm at the age of 20, to give
generously towards God’s civilisation of
love and justice. Our four patrons will be
at the barricades of faith to inspire the
young of the world, to be Vincentian to
the core. What a time to be of service

and inclusive to our neighbour in need
locally and internationally.
Fr John Kelliher, MSC
Spirtitual Advisor

Our four
patrons will
be at the
barricades
of faith to
inspire the
young of
the world.
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Youth And Communications

O

ver the last year, the Society has
been blessed with many young
people choosing to join in its
good works. They have been inspired
by the words of the young founder of
the St Vincent de Paul Society, Blessed
Frederic Ozanam. “Let us do good, let
us do all the good we can.” There is no
doubt that much good has come of their
energetic involvement in the Society.
In September 2006, 12 young people
from around Darwin, Palmerston
and Humpty Doo came together to
participate in a three month formation
program in the St Vincent de Paul
Society. This included representing the
Northern Territory at a Youth Congress
in Brisbane. From these beginnings, a
core group of young people has formed
and they have since been involved in
many works of the Society in the local
community.
This same group embarked on
establishing a mentoring program for
young people from families already
being assisted by the Society. Through
a monthly ‘Buddies Day’ these young
leaders meet up with and build positive
and supportive relationships with the
children selected to be involved in the
program. Positive role models, they
provide a safe and fun environment
for the young children. Thank you to
Woolworths supermarket Casuarina who
provide a $100 food voucher for each
Buddies Day.
In April 2007, the Society again
visited the Nganmarriyanga Community
(Palumpa). Ten volunteers of the Society
from around Australia spent 10 days
in the community and worked with
the school in running activities for the
children of the community. It was a life
changing and definitely unforgettable
experience for all involved.
School communities have been an
incredible support to the work of the
Society, with many fundraisers, appeals
and students involved in many volunteer
activities for the Society. At the start
of 2007, the Society established
a unique partnership with the two
Catholic Colleges in Darwin to assist

both schools in providing their students
with a greater opportunity to learn
about social justice issues in our world
and how we can make a difference.
Year 9 students at O’Loughlin College
participated in a 5 week Poverty and
Action Program run by the St Vincent
de Paul Society’s NT Youth Coordinator.
At St John’s College, Year 10-12
students were offered the opportunity
to participate in a St Vincent de Paul
Society College Conference which

School
communities
have been
an incredible
support to
the work of
the Society.
participates in volunteer work, social
justice education and faith development.
At the invitation of Bishop Ted Collins,
the Society has been assisting the
Darwin Diocese in the preparations
for, and promotion of, World Youth
Day. World Youth Day, an international
Catholic youth festival open to the
young people of the world (16-35 years),
will be held in Australia for the first time
in July 2008. Hundreds of young people
from the Northern Territory are expected
to attend. Prior to the event Darwin
and Alice Springs will participate in the
‘Days in the Diocese’ program, hosting

hundreds of international young people
on their way to Sydney. The St Vincent
de Paul Society will assist in providing
opportunities for the social service
element of this program.

Fundraising / Appeals
The St Vincent de Paul Society
always receives warm support from the
Northern Territory community at times of
fundraising and appeals.
A number of very successful fundraising
activities were held throughout the year.
Our young adult volunteers organised
a ‘Young Vinnies Op Shop’ at the
Palmerston Festival. For the first time
in many years, the Society also hosted
a fundraiser at the Deckchair Outdoor
Cinema, showing the film ‘The Castle’
about an Aussie battling family. The fun
night raised over $2,000 for the Sunset
Outreach Service and the youth mentoring
program. The Deckchair Manager said
she had not heard such a constant chorus
of laughter from a cinema audience!
This year, through our Christmas,
Winter and Top End Appeals, over
$12,500 was raised to support the good
works of the Society across the Territory.
The Assist a Student program
provides education scholarships to
young people from our neighbouring
poorer countries. The support received
from people in the Northern Territory
ensured that we could support over 320
scholarships to students throughout
East Timor and Indonesia.

Thank you
The Society is very blessed to have
had the support of so many committed
and energetic young people over the
last year. Their gifts, talents, enthusiasm
and generosity are inspiring to say the
least. Thank you for acting on your
desire to make a positive difference to
our world. You most definitely have; by
your works, your example and the love
that you have shown through all that
you have done and achieved.
Benita De Vincentiis
Youth Coordinator



Youth Congress in Brisbane – Darwin Young Vinnies Adult Conference members
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Katherine Centre

NT Centres

O

ur Centres take great pride in
offering affordable clothing and
goods to the wider community
and in assisting people in need with
furniture, clothing and household goods.
Our ‘profits’ from sales are used to
support people in need.
Our Centres all continued to operate
extremely well and the planning we
commenced last year served us well.
A major change this year has been the
new management model for Darwin,
Palmerston and Katherine, with Rose
Smith bringing her considerable skills
to managing these Centres, with the
assistance of assistant managers and
volunteers.
Some Northern Territory 2006-2007
highlights were that:
» Alice Springs increased its
Saturday volunteers, kept up its
warehouse work and continued
to strengthen
» Tennant Creek continued to
operate very effectively with our
marvellous manager Margrith
and maintenance help from a
generous community
» Katherine reluctantly said
farewell to long-time manager
Sheila Jensen and continued

its operations assisted by the
energetic Jenny Duggan and her
local management committee
» Palmerston had lots of fun,
new faces and new ideas and
continued to build its strong
reputation within the community
» Darwin reluctantly said farewell to
Marilyn and welcomed Rose and
Yvonne who have worked closely
with enthusiastic volunteers
» Darwin Warehouse maintained
steady numbers of volunteers
and continued its sound and
generous assistance to other
Centres and countries
» The annual Darwin Christmas
party and barbecue were great
successes thanks to Dan
Madden
The separate reports from each of the
Centres, and the Darwin Warehouse,
provide more detail.
For another great ‘op shop’ year, I
extend my heartfelt thanks to our new
Chief Executive Officer, Janet and to all
managers, staff and volunteers.
Marj Morrissey
Vice-President Centres
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Our Centres
take great
pride in
offering
affordable
clothing and
goods to
the wider
community.
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Warehouse Supervisor - Jan , Recruiting for volunteers

Alice Springs Centre

T

he Alice Springs Centre faced
many challenges throughout
2006-2007. Additional competition
from new secondhand outlets and
competitive low cost clothing outlets
added to this challenge. A decrease in
the town’s population plus a shortage of
volunteers are challenges we face and
opportunities we need to address in the
future.
Throughout 2006-2007 advertising
for weekday volunteers was carried out
at regular periods. Focus on a targeted
recruitment campaign for the future is
underway for the coming year . The
Saturday morning teams, however, saw
an increase of four volunteers. There are
currently 22 Saturday volunteers.
To accommodate volunteer shortages,
the Centre currently employees four
staff: two shop assistants who are
permanent part time (handling cash
register sales, stocking, rotating, pricing
and cleaning) and two casual employees
in the warehouse (for sorting, hanging
and washing donations, rag cutting,
cleaning, doing rubbish removal and
ground maintenance). There are seven

volunteers/members who assist during
the week.
Generated income from sales was on
target to the budget estimate of 20062007. The pricing process introduced
last year (monthly color code price
tagging) has proved successful with
over 5000 items being priced each
month. A range of promotional sales
were held throughout the year with
great success, including those for
Australia Day, NT Day, Mothers Day,
and mid-summer and winter sales. Our
Alice Springs Vinnies Centre prides
itself in the quality of garments for sale
and customer feedback reflects this
sentiment. Pricing has remained the
same and is competitive with the other
agencies.
The warehouse is continually
challenged with the range and quality
of donated goods. A rigid process
of inspection and sorting donations
is therefore undertaken prior to their
resale. In 2006-2007 a total of 234
tonnes of waste was disposed of at the
Alice Springs rubbish dump.
Maintenance of building, plant and

equipment was carried out to standard.
However, air-conditioning maintenance
remained the biggest expense and
replacement has been included in the
budget estimates for 2007-2008. With
the construction of security fencing, a
native shrub garden was established
to beautify the northern side of the
property. It is hoped a statue of Our
Lady of the Sacred Heart will be placed
in the garden to honor the deceased
members and volunteers of the Society.
The Society would like to thank all
members and volunteers who offer their
time, talents and commitment to the
works of the Society in Alice Springs
through the Centre and its associated
works. We look forward to a further
growth in membership and volunteers
within the Alice Springs Centre to
continue to strengthen and increase the
assistance we offer those in need and
the role we play in the community.
Wally Litvensky
Volunteer Centre Co-ordinator
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Margrith - Volunteer Manager

Tennant Creek Centre
I am happy to say that the Tennant
Creek St Vincent de Paul Centre is still
the most popular pre-loved clothing
shop in town.
A big thank you to Dan Madden
(Warehouse Manager Darwin) for a
regular supply of great gear to sell.
With volunteers from the Family
Church, the grounds are being
maintained, and good hearted members
of the community have attended to
necessary repairs.
Assistance in the shop is infrequent
and so much of the time I am in the
shop alone. Two new second hand
shops have opened in Tennant Creek
and unfortunately this has impacted on
our weekly income.
Thank you to all in the Tennant Creek
community and elsewhere who have
helped this year.
Margrith Koenig
Volunteer Manager
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Darwin, Palmerston and Katherine Centres Overview

A

s Regional Manager of the
Palmerston, Darwin and (more
recently) Katherine Centres, it has
been a very challenging though eventful
year. ‘Op shopping’ in the Northern
Territory has never looked more
promising than now; it’s an opportunity
for Vinnies to move forward. With the
rising cost of living, the average family
cannot afford “new” anymore, however,
this does not mean they need to
compromise on quality and good value
products. This is where the Vinnies
Centres play their primary role.
By keeping the quality of our clothing
at a high standard and our stores well
presented, we offer members of our
community a great retail option that
also offers a community feel. At the
Palmerston and Darwin Centres, on
average 70 customers a day visit our
stores and at Katherine we welcome
on average 40 customers. These are
fantastic figures, and to maintain such
customer interest, the Centres have
commenced regular “theme days” and
“specials” including giveaway treats for
our younger customers.
A little effort goes a long way and the
innovative ways in which we manage
events and theme days not only keep
customers interested but also keep
the staff and volunteers motivated.
Customer feedback has been
tremendous with comments like “what
a great shop” or “it’s a pleasure to shop
here because you ladies are always so
friendly.”
Our Palmerston Centre did not hold
its July Car park sale this year, however,
it was great to have Vinnies Youth
involved in the Palmerston Festival
where a stall of clothing and accessories
was set up. They had a fantastic day
and as a result we had a few new
customers visit the Centre afterwards
who hadn’t realised we offered such
great quality product.
All three Centres have experienced

some changes in staff, and I would like
to take this opportunity to welcome a
new Assistant Manager, Yvonne Cowell,
to the Darwin Centre.
It was a major promotion for Yvonne
in recognition of her great efforts and
performance at the Palmerston Centre.
When Yvonne took on the Darwin
Centre it was a busy time and one
might say it was a case of “swim or
drown”. Congratulations Yvonne – you
have certainly made a difference at the
Darwin Centre and you are swimming
like an Olympic champion!
I would also like to take this
opportunity to thank the fantastic team
of volunteers out at the Darwin Centre
who have assisted Yvonne along the
way and for accepting and working so
well with new leadership. A gold star
was presented to long time volunteer
“Anna Bereft” for her determination
to learn how to use the cash register.
Thank you also to Dan at the Warehouse
for assisting Yvonne to learn the ropes
and for his support in stock provisions.
Vinnies really has some great people
involved in their “good works” and I
couldn’t possibly thank everyone by
name, but the Vinnies Centres are better
because of you all.
I work with a great team of staff and
volunteers who are really helping Vinnies
move forward. All have their own special
talents that they bring to the team
but I would especially like to mention
the support shown by shop assistant,
Cherie Spalding. Cherie has filled in at
Darwin and Katherine Centres on very
short notice, and done so with zest! She
is a great lady to have in our team and
I’m sure she gets even more fun out of
the theme days than the customers do.
Thank you Cherie for your efforts and
energy!
Having taken on the Katherine
Centre as part of the region, we have
arranged for distribution of stock from
both warehouses and in 2008 we look
forward to seeing improvement and

further growth in the Katherine Centre.
It is a beautiful new Centre in a great
location and the potential is exciting.
Thanks to Jenny Duggan for her
assistance and ongoing commitment
and support which she offers in a
voluntary capacity, and I look forward
to working with Jenny, Lillian Smith and
the team at Katherine in the future.
On 11th May we held a warehouse
training workshop at Palmerston,
attended by 10 staff and volunteers from
all three Centres. It was well received by
all and we will continue to do this on a
more regular basis. It is important that
we all understand the quality of goods
and all work toward the same standard
of operation.
My sincere thanks to Erica and Dianne
for their never-ending support and
patience. You are worth your weight in
gold ladies!
And once again Dan Madden
organised a fantastic Christmas lunch
at the Novotel Darwin for all volunteers
and staff and they had such a wonderful
time. It is truly amazing to look at that
room full of people and to know that
they give their time to assist Vinnies to
make a difference.
My first 6 months as Regional
Manager have been busy and very
productive. Centres are doing well,
and I look forward to a really fantastic
year ahead. 2008 is an exciting year
for Centres! We have many ideas and
great staff and volunteers who are really
looking forward to “making a difference”
and there will be no stopping us!
Welcome to our new and effervescent
CEO Janet Buhagiar; thank you for
joining us. I look forward to working
together with Janet and the leadership
team in really making a difference in
2008 and beyond.
Rose Smith
Regional Manager – Centres
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Volunteers at the Vinnies Clothing Store, Palmerston Festival - Sarah, Janet, Alexa

Darwin Centre

T

he store is progressing well and
although a few changes have
been introduced recently, the very
dedicated and hard working volunteers
have been fantastic in their support
and they cannot be thanked enough.
The shop sales are doing really well
and if we aren’t careful we may have to
expand the shop to accommodate the
customers!
The Darwin Centre has also had
staff changes with Marilyn Fitzpatrick’s
departure late last year. Marilyn was
well liked at the Centre and pops back
in to catch up with old friends and say
“good-day” whenever she is in Darwin.
The store can’t do well without the
stock to sell! Dan and I have achieved
the “team thing” quite quickly and we
both helped to push the stock through,
thus making good sales. Thank you to
Dan and his team at the warehouse for

making this happen.
Mary Burford, thank you for your
support, and for taking care of the piety
orders. A great help, so sincerest thanks
Mary.

ASSISTANCE
With the support of all the
Conferences, serving the people of our
community through the assistance office
out of the Darwin Centre, has been a
great success. Thanks to those from
Conferences who have supported the
Centre and a special thanks to Audrey
for showing me the ropes and to all who
assist there.

FROM OUR ASSISTANT
MANAGER
Since arriving at the Darwin Centre in
December 2006 it has been challenging.
However, I have settled in quite well and
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now feel very comfortable, mainly due to
the gold bullion of our volunteers. They
are all very dedicated to the store and
the work that we do and I would like to
take this opportunity to thank each and
every one of them.
The store seems to be full of people at
all times now, business is really booming
with more and more people turning
to the Society for clothing, linen and
kitchenware. Donations are pouring in,
which ensures we are able to maintain
great variety and quality of stock.
I really see a good future in the Darwin
Centre and look forward to being part
of the journey here for many years to
come.
Yvonne Cowell
Assistant Manager – Darwin Centre
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Palmerston Centre - Cherie “Our forever cheerful Shop Assistant”

Palmerston Centre

W

e have had an extremely busy
year at Palmerston, and I’m
sure each year is becoming
busier than the last. It has been a great
year though, with lots of new faces and
new ideas coming to the Centre. Sadly
though we have lost some of our long
term volunteers, however most call in to
say hello when they can.
A lovely surprise this year was that
a local and very regular shopper at our
store won the Wiggles Bedroom Pack.
Kathy Farmer and her children Emily
and Jonty were “over the moon” with
their win, and it was great to see it go to
such a lovely family.

THE SHOP
The shop has been very successful,
and we always have very positive feed
back from the customers. We have had
dress-up days and theme days to keep
the customers as well as ourselves
interested. Staff and volunteers
celebrated a Melbourne Cup Lunch and
dressed accordingly for the day. The
volunteers got a lot of enjoyment out
of this event, preparing their hats for
weeks before the day.
We have had two high school
students, Sophie and Clarissa, assisting
in the shop on Saturdays for the better
part of the last 6 months. The girls are
a big help to Suzette and Margaret, our
permanent Saturday volunteers.
We also have continued our Special
School Project. This year we have had

Dion Carthew and his carer, Ursula
Longhurst, coming in on a regular basis
to assist at the Centre. It is great to have
them on board as part of the team.
The shop assistant and warehouse
workers have really worked together
as a team, keeping the stock levels
up to match the sales we have been
experiencing this year.

ASSISTANCE OFFICE
Thank heaven for Jill and Flo! I know
from experience how difficult it can be
emotionally to be taking care of the
Assistance office on a day to day basis,
so I would like to thank them both for
being there and supporting the Centre
and Society in this area.
Thank you to Our Lady Help of
Christians Conference for all they do
and especially to President Tyronne
DeSilva for emptying the front bins at
the Centre every Sunday for the past
three years. Thanks Tyronne, that has
been a major help to us.

THE WAREHOUSE
We have changed our method of
collecting donations and now use
wheelie bins which has worked really
well and has taken away a lot of the
heavy lifting and made for much tidier
and better organised storage conditions.
Structurally we need to look at the
back warehouse to improve on the
temperature conditions and airflow.
We have experienced quite a

fluctuation in volunteers with Brad
Etchell, our Warehouse supervisor,
moving on. Ken Peterson, from Bakhita
has been a volunteer truck driver
on and off throughout the year, and
does a great job when he is available.
Thank you Ken for your assistance.
On the whole the warehouse has seen
some changes and we will continue
to review the operation in the coming
year, however, it is positive to say that
the great output from the warehouse is
translating rewards through to the shop.

IN CONCLUSION
It has been a really challenging year
personally and I would like to thank
everyone for their prayers and support.
I would like to express my sincere
appreciation to the staff and volunteers
at Palmerston who have done their
best to keep up with the work load and
ensure that the Centre continued to
perform, even in my absence.
On behalf of everyone at the Centre
we thank Fr Michael Jackson for food
hampers from the parish and school.
Also thanks to Jill Collins for coming
in every Wednesday to lead morning
prayers, until the arrival of our two new
priests to the parish, Fr Vince Carroll
and Fr Stephen DeSouza, who continue
to spiritually support the staff and
volunteers.
Rose Smith
Regional Manager
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Katherine Centre

O

ur Centre has been operating
for over two years in the new
premises at Lot 104 Giles
St, Katherine. ‘Ease of parking for
clients’ and ‘refreshing changes made
throughout the Centre’ were many of
the favourable comments given to staff
and volunteers on a regular basis from
customers and visitors this year.
Late 2006 saw the retirement of our
Manager, Mrs Shelia Jensen, who had
a long association with the Society. We
thank her for her tireless efforts and hard
work over many years. Unfortunately her
husband “Cookie” Jensen passed away
in early 2007, so they were not able to
carry out their retirement plans together.

New Concepts
We trialled the position of a Regional
Manager to cover all aspects of
administration work between Ormonde
House (our men’s shelter) and the
Centre with two part time assistants
employed. As well, Emergency Relief
Funding (ERF) changed locations
from the shelter to the Centre, with
clients attending the Manager’s office
on Monday and Tuesday between 1
– 2pm each day. A longer interview was
required to assess their requirements
and give them a helping hand.
For a very short time Jill Barnes held
this position, and sweeping changes
were made throughout the Centre,
which produced “a hive of activity”
with volunteer helpers from the shelter
coming down to the Centre to cut rags,
sort, hang clothes, and move boxes. This
was short lived, as her husband obtained
a transfer with his place of employment
to Townsville, Queensland. They had to
leave by the end of February 2007. This
was very short notice, with very little
time, guidance and training being able
to be given to both people who assisted
the Regional Manager. They were asked
to act as temporary shelter/Centre
supervisors until suitable staff were able
to be employed. It was realised that the
Regional Manager’s position was no

longer a viable option for both special
works.
The Centres Committee assisted
these people in their new roles by
continuing monthly meetings and
making many decisions locally, giving
them several months to learn and
carry out duty statements and job
descriptions as required. It was a
difficult 4-6 months. It became evident
that the actual position of Centre
Manager had to come under “one”

The internal
layout of the
Centre was
re-vamped,
providing
a friendly
atmosphere.
banner and cover all aspects of retail/
administration duties with the support of
the Centre Committee.
We greatly acknowledge the
assistance and work given by Rose
Smith and Cherie from the Palmerston
Centre, who sent stock down, and on
many occasions travelled to Katherine
personally to work with our team of
volunteers and staff.
The internal layout of the Centre
was re-vamped providing a friendly
atmosphere and easier access to
individual racks. We installed new
laminated signs with set price lists
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above them, clearly marked for
customers and staff.
Our large piety cabinet and cupboards
were moved closer to our main counter
(outside the kitchen area). This provided
good sales with a smaller cabinet in
the rear of the church for sales after
mass on the weekend. We restock it
approximately twice a year.
All staff wear a royal blue cotton shirt,
with a white embroidered name and
logo of “Vinnies” for easy recognition
by our customers/clients. This looks
very professional and provides good
advertising for our “good works” within
the Society around Katherine. Our new
“volunteer sign” for the front fence will
soon be in place which will be a great
way of advertising our Centre.
Monthly advertising in the Katherine
Times for our “Dollar Day” continued.
It is held on the last Thursday of
each month and is well known as a
“Good Shopping Day”. This promotes
good sales. We include a request for
volunteers to work at the Centre in the
same advertisement.
Our mezzanine floor was finally
cleared of the backlog of boxes with
everything sorted, thrown out or used
for cutting up as rags. All boxes now
stored are labelled with contents, dated
and signed.
We are awaiting delivery of two “front
opening” collection bins. We have an
extra one for the Centre and one for
St Joseph’s College grounds. This will
make a total of three in Katherine. One
is already in place at Tindal RAAF Base.
Our new sign on the fence should be
completed soon.
Networking with other agencies
through the “CHAIN” group is a way of
advertising what services we provide
and a representative for the Centre will
attend the next meeting in August.
Thank you to everyone who has
helped with our Centre this year.
Jenny Duggan
Voluntary Centres Committee
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Warehouse

V

olunteers continue to generously
give their time to collect, sort
and deliver donated goods and
also items that have been sold. On the
whole, I endeavor to source volunteers
from our parishes and Conferences
and all contribute to an amenable and
pleasant workplace.
To provide recognition and thanks for
great work done, I organised the annual
Christmas Party at the Novotel Atrium
and a barbeque in the gardens of my
home. The Palmerston volunteers were
invited to attend both of these functions
and feedback indicated that both events
were a great success.

MEETINGS/NETWORKING
Student groups, referred by Benita
came to the Warehouse for work
experience. I attended staff/
management meetings between Centre
managers and regularly networked with
managers from other Centres.

OPENING TIMES
The warehouse is open from Monday
to Friday from 8.00am – 4.00pm. Our
volunteers work on those days and
any time during opening hours. I work
from 7.45am – 4.00pm and, if not at the
warehouse, I am typically out picking up
or delivering.
Value of assistance
through Conferences
in the form of white
goods and furniture

$17,940.00

I continue to supply clothing to
other Centres, East Timor and the Tiwi
Islands.
TENNANT CREEK
» 120 x 30kg Jute Bags,
» 155 x large Furniture Packing
Cartons,
» 1 x Wool Bale

KATHERINE		
» 10 X LARGE Furniture Packing
Cartons

Bulk Donations:
TIWI ISLANDS
» 14 x 30kg Jute Bags
» 10 x Large Furniture packing
Cartons
» 2 x Wool Bales
EAST TIMOR		
» 54 x 30kg Jute Bags
» 14 x Large Furniture Packing
Cartons
» 8 x Wool Bales
Dan Madden
Warehouse Manager
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Vincentcare

I

n the past year we have started to
see the benefits accruing from the
NT Council’s decision in late 2005 to
amalgamate all Special Works projects
under the single management entity
–Vincentcare.
While, initially, the managers of the
various projects making up Vincentcare
answered directly to the Chief Executive
Officer it soon became apparent that
if the CEO was to be able to direct
appropriate attention to all areas
of the Society’s activities in the NT,
intermediate management support
would need to be provided within
Vincentcare. In November 2006 the
NT Council approved the creation of
a position of Manager, Vincentcare.
Mike Byrne has been appointed to
this important role which oversees
Vincentcare activities in Darwin and
Katherine.
In the following section of this Report
Mike and the Managers of the services
at the Bakhita Centre, Ozanam House,
SOS Food Bus in Darwin, and Ormonde
House in Katherine have provided
highlights of the activities in their
respective services during 2006/7.
Heartfelt thanks must be expressed
to all the staff and volunteers at the
Vincentcare services who have provided
the support and assistance to those
people seeking their help.

Mike Byrne and both the previous
CEO, Colin Burden and our present
CEO, Janet Buhagiar must be
congratulated for the initiatives and
management skills they have displayed
throughout the year in ensuring
Vincentcare services meet the Society
and the Government funding bodies
objectives.
Thanks must also go to the individual
members of the Vincentcare Committee:
Kath Elliott, Chris Francis, Benita De
Vincentiis and Lyndon Robinson as well
Mike Byrne and Janet Buhagiar, for their
advice and support throughout the year.
The National Mental Health and
Homelessness Advisory Committee
of the Society met in Darwin in July
2006. The members expressed their
appreciation for the effort put into
the arrangements, particularly the
presentation by Dominic McCormack
on Indigenous issues. One of the major
achievements of the NMHHAC during
the year was finalising the production of
a DVD entitled “Understanding Mental
Illness”. The DVD was distributed widely
throughout Australia late in 2006 for use
by Vinnies staff and volunteers as an aid
in recognising possible symptoms of
various forms of mental illness.
Mike Green
Vice President-Vincentcare
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Heartfelt
thanks must
be expressed
to all the
staff and
volunteers
at the
Vincentcare
services.
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Painting by Bill Clark – Ozanam House participant
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Vincentcare Overview

I invite you as
members and
supporters
of the St
Vincent de
Paul Society
to take
pride and
ownership of
the hard work
and love that
our staff and
volunteers
have poured
into their
work.

A

s outlined in Mike Green’s
report there are many parts to
the Vincentcare portfolio. In its
basic form, Vincentcare relates to those
parts of the Society’s works that do
not fit within Centres or Conferences,
and are based on homelessness and
outreach. Our works are a core part of
the Society’s philosophy; as we work
with the homeless, the poor and the
marginalised giving of ourselves much
the same way as other members of the
Society.
My first year in the position of
regional manager – Vincentcare, may
well have been my last were it not for
the dedication, support, friendship and
hard work of my team, our CEO and
the team in Admin, the Vincentcare
Committee and all the dedicated staff
and volunteers of the St Vincent de Paul
Society that I have come in contact with
in the course of the year.
This has been a year of consolidation
for Vincentcare. Ozanam House has
worked hard to bring themselves to a
point where the coming year is all about
growth and implementation of plans,
programs and strategies. Lyndon and
Carolyn have consolidated operations
to a point where we are offering a stable
and supportive environment for our
clients, where behaviours have been
changed and standards enforced for
the betterment of all. Through their
hard work a benchmark has been set
that satisfies our Society, philosophy,
our funding requirements and most
importantly the expectations of our
clients. Bakhita Centre has once again
seen plenty of changes on the staff
level, but through all that they have
continued to make real improvements
in the living standards of our residents
to get work projects off the ground
and continued to support over 100
homeless men in their goals and
aspirations. Paula has provided a
stability and drive to the Centre that all
have appreciated. Ormonde House has
lost Jill to Townsville and experienced
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staff turnover that seems endemic to
Katherine. Our one stable point is Bob,
“caretaker with the works.” The House
is immaculate and set to be the pride
of Katherine due to his hard work and
dedication. Our new Hostel Supervisor
should be benefiting from this hard work
by the time this report is published.
Transitional Housing: what a challenge!
We have the clients, staff, case workers,
plans and finances to make a difference
we just don’t have the housing stock.
Landlords, speak to me about giltedged, secure and safe leasing plans
and really make a difference to the
Society. Sunset Outreach Service
continues to provide meals and
fellowship to some of Darwin’s most
neglected residents. A dedicated team
of volunteers ensures that this service
operates weekdays all year and the
service continues to grow and improve.
Thank you to all who assist with this
service.
I hope the following reports from each
part of Vincentcare give you an insight
into what we are achieving out there. I
invite you as members and supporters
of the St Vincent de Paul Society to take
pride and ownership of the hard work
and love that our staff and volunteers
have poured into their work this past
year and know that we make a real
contribution to the betterment of our
clients lives and to the society in which
we live.
Mike Byrne
Regional Manager – Vincentcare
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Bakhita garden – created by Greg Ruben and residents of Bakhita

Bakhita Centre

W

e feel that it would be worth
while sharing a few client
stories with you first.
AG came to us some years ago
suffering major mental health issues as
well as the stresses of a family break
up. He still has his health problems but
today he lives in his own privately rented
flat with his teenage son. The supportive
environment at Bakhita has enabled
him to develop the strength needed to
live an independent life. During his stay
with us he has fixed a multitude of our
IT issues and managed to provide other
residents with their own refurbished and
upgraded PC’s.
GW is another person with mental
health issues and a history of relapse.
Why should his stay with us be any
different? It wasn’t, the difference was
that we supported him. He now has
found employment, he volunteers
his time with another charity, has
successfully moved through our
Transitional housing program, and he has
negotiated his own lease on a private
rental property. He still has the odd
hiccup but he now copes.
The environment that helps men
such as these to thrive is no accident
but it is the combined efforts of staff,
Paula, Leisa and Norris, past staff

Richard, Shaun and Warwick, volunteers
Neil, Desmond and Tamara, long
term residents Burt and Bill, garden
supervisors Clair, Ian and their team and
the many fantastic and caring men who
make the Bakhita Centre their home for
a short while.
Apart from the obvious building
renovation projects that are ongoing,
this year saw the resurrection of the
Market Garden project. We secured the
funding and the Society supervised the
work. Clair Parkinson and her small but
reliable team of volunteer workers have
built something that will last for years.
Big planter boxes completely enclosed in
a grow house that will see us producing
plenty of produce for our meals service
as well as provide a work space for
those interested in gardening long after
the funding for this project ceases.
They have also planted out an orchard
and culled many of the diseased and
unproductive trees on the property.
Our dedicated residents have also
worked hard in keeping the SOS
service running. Ron, Geoff and others
have made sandwiches most days
without complaint. There are many
licensed drivers who have collected
and distributed the bread from the
bakeries each night. A number of our
ex-residents still return to assist with

the works of Bakhita. Neil volunteers
3 days every week to come in and
cook meals for the residents. Frank is
always ready to help out – be it packing
200 Christmas hampers or digging
up the bathroom floor. Leno is always
ready to give of his time. AG has fixed
all our computers, from the CEO and
President down, many have their first
computer because he re built it for
them, no charge. Mick has left his mark
on our walls in his art. Burt is always
planting and Bill gives his days to the
warehouse.
We would never be able to do what
we do if it weren’t for the support of:
» Nelson and staff of Asian
Importers and United Foods
» The hard working crew of Bakers
Delight Casuarina and Steve and
staff of Bakers Delight Mitchell St
and Smith St
» Trans Territory Foods
» Arafura Marketing (the chrome
chairs are great)
» Little Elves Cleaning Service
Can I just say that these people don’t
help us for business reasons, but if you
have the opportunity to support them
please do.
Mike Byrne Regional Manager
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Ormonde House – Katherine

S

taff changes have seen Jill,
Gena, Parvina, Casey and Barry
leave our service. All made their
contribution to the lives of our residents
in the time they were there.
Bob has been the one constant and
sadly he has decided to move on in
December. It seems that the life of an
hard-working resident caretaker just
doesn’t compare to life on the road in a
brand new camper van with a dog, cat
and a couple of birds(feathered variety).
Thankfully he will be here long enough
to induct our new Hostel supervisor into
the Ormonde House society.
We, along with other Vincentcare
services, have our share of great stories:
we recently supported a gentleman in
gaining his own accommodation. While
staying with us he was encouraged
to forgo the disability pension and
now after 6 years on the pension he
is holding down a part time job. On
average we assist around 4 men per
month find their own accommodation,
about 3 men per month are supported
in returning home, usually interstate.
Happily over the same period about
4 residents are successful in finding
employment.
One issue of concern has been our low
occupancy rates compared to Darwin.

Several factors, not the least of which is
the relatively short housing waiting list
and the availability of jobs has brought
about this discrepancy. We can now
offer medium-term accommodation and
longer-term case management options.
Making access to our services easier
and more inclusive should see a rise in
occupancy and allow for our case work
to be more effective.
Over the past year we have been
at the forefront of St Vincent de Paul
welfare initiatives in Katherine. All our
staff have spent considerable time
and energy distributing assistance
and providing meals for many of the
areas needy and our vehicle is always
available to the Centre for their works.
Many of our residents assist in the
clearing of the donations bin and
provide manpower around the Centre.
We too have been the recipients of
some generous support from the local
community:
» Asian Importers & United Food
Services
» Target
» Betta Electrical
» Johns Electrical
» Jonesy’s Meats
» Repco

Mike Byrne Regional Manager
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We along
with other
Vincentcare
services
have our
share
of great
stories.
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Transitional Housing
»

Our Transitional Housing project
is aimed at those clients who have
issues that preclude them from gaining
a lease on private rental properties.
In the current tight rental market the
fact that an applicant is unemployed
or on a pension would rule them out
of contention. Add to that the fact that
you have no checkable references or
an unsavoury past and you are doomed
to live in homelessness. Other clients
of the service may be suffering mental
health and anxiety issues that would
make taking that first independent step
unthinkable. We are there to secure the
lease and provide ongoing support for
our clients, to be a safety net against
failure.
The one factor holding us back is
the lack of suitable housing stock.
We struggle to secure properties
either because none exist or because
the landlords fear that we will place
undesirable tennants in their properties.
However of the half dozen or so we
have supported:
» 3 residents have managed to
secure a lease in their own rights
» 1 secured a Housing Commission
lease.

 returned to Bakhita due to
1
personal reasons, but this is
not considered a failure. When
this person chooses to enter
the private market again he will
not carry a black mark on his
name for breaking his lease, or
incurring a debt he cannot afford.
» 1 person succeeded in the 9
months under our care but
due to issues that could not
be controlled through case
management, the Landlord asked
us to evict him. This person was
given time to move out, received
enough money to secure a bond
elsewhere and left without lease
breaking or debt.
So overall the program has shown it
can be successful.
Richard, Carolyn and Paula should be
applauded for their great tenacity and
patience in dealing with Darwin’s real
estate agencies. A special mention must
go to Darwin Rental Specialists who
have given us a go and offered us their
support.

The one
factor holding
us back
is the lack
of suitable
housing
stock!

Mike Byrne
Regional Manager
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SOS Van out at the esplanade - Dan and Chris Volunteering

Sunset Outreach Service
Words from our Volunteers
“What I think we all find with
volunteering is that it can be a challenging
and confronting experience for all of us
at times but it somehow helps restore
perspective and balance in life. People
who access the SOS often have so
little - physically and materially and this
makes me reflect on what really matters
in life and what makes a life worth living.
It creates a kind of inner relaxation as I
forget about thinking “what’s next” and
“what do I need to do now” and just be in
the moment. One of the greatest things is
getting to know people who are regulars
and being able to carry on a conversation
each week. We have a lot of laughs! I also
love that I can walk around Darwin and
know a lot more people!”
Megan
“The constant thanks from our clients,
the politeness and friendliness is always
very pleasant. A homeless lady on the
Monday after Mother’s Day presented
Bronte with some flowers, including a
beautiful ginger, she had picked from
the Administrator’s garden.”
Fergal
“A highlight from the year was a Triple

J reporter coming out on the SOS and
doing a story about the plight of the
longgrass population on their ‘Hack’
current affairs program, which was aired
nationally on Triple J Radio and ABC
Radio. When you tell someone that you
volunteer on the service, they generally
say “Oh its Vinnies that goes down to
the Esplanade there with the van. It’s so
great that you do that”. It is pleasing to
know the service is so well respected and
received in the local community. We even
have had people give monetary donations
to the service as they drive by.”
Benita
Over the past year there has been a
team of about 50 dedicated volunteers
that have given of themselves to ensure
that this service operates every week
night of the year. The men of the Bakhita
Centre who make the sandwiches and
help prepare the Bus each evening
to the great teams that go out each
evening and provide the service, without
them the SOS would not be able to
continue. These hard workers made and
distributed over 22,000 sandwiches,
7000 pieces of fruit and 5000 cups of
soup not to mention countless litres of
tea, coffee and cordial.
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Special Thanks to:
»

»

»

»

»

»
»

 he Paspaley Group who have
T
continued with their fantastic
and generous financial support.
Regular food donations are hard
to come by, Paspaley Group
provide most of the funds we
need to purchase the supplies.
ANZ who have continued to
provide some variety to the diet
by sponsoring and staffing a
monthly BBQ.
O’Loughlin and St John’s
College students who have spent
their free time in the service of
others by helping to prepare the
sandwiches.
Bakers Delight stores, Smith St,
Casuarina Square and Mitchell
Centre who provide us with all
the bread we require.
The Bakhita Centre and Holy
Family Conference who collect it
for us.
The Bakhita Centre guys who
make the sandwiches most days.
Those that meet the Sunset
Outreach Service each night and
share a meal with us. Thank you
for your humor, stories and letting
us be a part of your lives.
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Lunch Service – Ozanam House
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Ozanam House

I

n 1982, Franjo 40 (Frank) Jancsic
and his brother Dragotin 41 left their
home in war torn Croatia, to find a
better life and fortune in Australia, the
lucky country. In the course of their
journey they lost each other. Each
arrived in a different port. Dragotin
ended up in Perth and Franjo in Darwin,
neither could speak a word of English.
Within a short period of time, Dragotin
found fellow refugee countrymen and
quickly established himself within the
Croatian community, married a beautiful
Croatian girl called Dragota and had a
beautiful baby boy. The family put out
a missing person report for Franjo but
nothing eventuated and they believed
that Franjo had met with foul play
and had been lost to them forever.
Meanwhile Franjo tried his hand at
various jobs, mainly working hard as a
rough hand on outback stations, never
really mastering the English language
and secretly hoping that he would find
his brother.
After many years, and lost in his
loneliness, Franjo was found wandering
in the Australian bush by a group of
travellers, Franjo couldn’t or wouldn’t
speak at the time and the kind people
brought him into town and dropped him
off at Ozanam House hoping that the
good folk of St Vincent de Paul would
assist Franjo with basic needs.
During the next 5 years Franjo
was assisted toward appropriate
accommodation and health and well
being for himself. In 2003, Franjo began
to support Ozanam House service as a
volunteer. Everyday he would arrive at
dawn to prepare for breakfast, do the
dishes, mop floors, clean toilets, hose
the yard, rake leaves, sort the rubbish,
prep for lunch, serve meals, do dishes
again, clean the dining area and ask
for his leave at the end of each day,

to be back in the morning to do it all
again. Due to his life trauma, it was only
recently, 15 months ago, that Franjo
felt comfortable enough to explain his
personal situation to staff at Ozanam.
With Franjo’s permission, The Office of
Women’s Policy, Sarah Jane O’Rourke
was given the required information
regarding names and dates and times of
arrivals and she presented Ozanam staff
with what we hoped was Franjo’s family
contact in Australia. Staff rang the given
number to hear a shout of Croatian that
brought tears to Franjo’s eyes as we
shut the door to leave him to speak with
his brother after 25 years. Over the next
3 months the brothers spoke regularly
by phone and organised Franjo’s
permanent arrival to the family in Perth.
On the 15th August 2007 Frank left
Darwin for his new life with his family
after Ozanam gave him a big send off.
St Vincent de Paul presented Frank
with a Watch, a Bible and a Certificate
of Appreciation with a card signed by
everyone that told him how much he
was loved. Ozanam rang the family a
couple of day’s after Frank left to tell
him that the dishes had piled up and he
needed to get back to fix it all, “Oh no!”
said Frank, “I have my own room and
I’ve just come back from walking on the
beach with my brother and my nephew,
it was wonderful, tonight we are going
to have a meal and a party at the
Croatian Club, Dragota has a sister……”
This is what we are all about at
Ozanam, it’s not just about a free feed
it is about us offering people a refuge,
a kind word, advice and fellowship be
they poor, homeless, sick or just lonely.
This year has been all about getting
the basics right, ensuring standards
are met and planning for the future. We
now have a code of conduct and a bill
of rights for our patrons so they can
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be assured of the best environment
possible to get their life on track. The
great things that will happen this coming
year are only possible through the
fantastic work of staff, Lyndon, Carolyn,
Nellie and Kevin and the unbelievable
efforts of volunteers such as Frank who
help us:
» serve around 40,000 meals per
year without a paid cook or
kitchen
» Provide toilet, laundry and
shower facilities for around the
same amount of people without a
paid cleaner
» Structure programs that support
over 800 people per year,
» Case manage around 100 clients
at any one time
» On top of that we also provided
around 800 free nights of
accommodation for the homeless
as well as finding a roof for
countless others.

thank you
Two full time staff could not have
achieved this with out the generous
support of a few dedicated volunteers.
Special thanks must go to:
» Nelson and his Staff @ United
Food service for his service and
support all year
» Brumbies Bakery Karama
» Bakers Delight Darwin
» For Christmas:
» Ingham Enterprises – Paul
Ostwald & Chris Armistead
» KR Castlemaine – Chris Parker &
Oliver Wheaton
» Murray Goulburn – Neil Stratfold
» Dolce Café – Kim Lay
» Asian Importer – David Lay
Lyndon Robinson – Supervisor

27

Erin, Benita & Jacinta at 2006 AGM

NT Conferences

A

ll five Conferences are active.
Following a recruitment
drive, the good news is that the
Palmerston Conference is now working
with an extra four members.
Holy Family has five members. Since
the start of the new financial year this
number has grown even more.
Holy Spirit has gained two members
in recent months.
Janet Buhagiar, John Campbell the
Queensland State President and Gerry
McCormack visited Alice Springs earlier
this year. As a result, nearly a dozen new
people expressed a keen interest in the
Society. For different reasons this new
force has not been fully harnessed but
hopefully it will be soon.
Conferences are involved in a variety
of works including:
» Home and hospital visitation,
» helping with emergency relief
assistance,
» working at the Centres of Charity,

» going on jail visitation,
» collecting and delivering bread,
» visiting aged care homes and
» helping with the SOS van.
We need new Presidents in Holy
Family, Palmerston and Alice Springs.
Both Roger and Tyronne have kindly
occupied this role for longer than is the
normal term.
Thank you to all Conference
members. Thanks also to the Secretariat
for their work. In addition, thanks to the
people in the Centres and warehouses
for helping the Conference people do
their work.
Once again we extend our sympathy
to Colleen D’Arcy after the sudden
death of her husband, John, and to
Robert Ladju, following the death of his
wife, Celine.
Gerry McCormack
Vice-President, Conferences

Thanks to the
people in the
Centres and
warehouses
for helping the
Conference
people do
their work.
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Holy Spirit Conference President, Colleen & Vice President, Marj

Holy Spirit Conference

O

ur Conference continues to be
quite active. We have gained
two new members and have
two auxiliary members who are more
than willing to help with our visiting
should the need arise. There is also
another person willing to help us with
communion distribution in the Parish.
At the end of April Yvonne Curren who
looked after our Piety Stall for so many
years departed for Brisbane. Yvonne
is living with her twin sister and family
and getting further treatment for her
eyesight.
We wish Yvonne all the best for the
future and will continue to keep her in
our prayers.
During May a meeting was arranged
by our C.E.O. to discuss the Christmas
distribution of hampers and gifts. This
was most successful and we can look
forward to another well organised
distribution come December.
Our Hospital visits continue. There are
usually 15 – 20 names on Fr James’ list.
Some patients just require a visit, while
some receive Holy Communion as well.
It is very rewarding for our Conference
to be able to help in this way.
Each Thursday and Friday we meet
with, and assist members of the

community at the Darwin Centre who
need Emergency Relief. This also is
very rewarding as it keeps us in touch
with the grassroots of our organisation.
Members are also rostered to help at the
Darwin Centre of a Saturday.
The Tiwi Nursing Home also receives
visits from our Conference. Fr. Paul
Webb has a little prayer and scripture
gathering, usually about 4 – 7 attend.
We have decided to stop operating
our piety goods stall as a wide selection
is available from the Darwin Centre.
We keep in mail contact with our
twinned Conference in Dili, East Timor.
During the year we visited more than
32 different family groups. We have
helped with the annual Christmas and
Dry Season appeals.
Our thanks to Fr Jack Otto SJ, our
new Parish Priest, who has attended
some of our meetings and gives active
support over the pulpit.
Many thanks to those who
contributed their time and efforts to
keep our Conference active and alive for
the good of the needy.
Colleen D’Arcy
President
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Many thanks
to those who
contributed
their time
and efforts
to keep our
Conference
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Society Members - Kath & Jill

Our Lady Help of Christians Parish Conference
The year has been both hectic and
rewarding. At the beginning of the year
the number of Conference members
reduced to 4 with the departure of Br
Henry, a very active and vibrant member
of the Conference. This occurred as
a result of the Salesian community
departing from the Palmerston Parish
after 20 years.
Our small band of Conference
members continued to meet fortnightly
in prayer and fellowship guided by our
spiritual advisor, Fr Vince Carrroll, the
new parish priest. Meetings are held on
the 2nd and 4th Sunday of each month at
the parish centre.
Home visitations – the heart of our
Conference work – continued with
members taking turns to visit the
needy. During the year our Conference
members made 46 home visits resulting
in the distribution of furniture, food, rent
assistance and help with the purchase
of prescription medicines. Conference
members, Jill Collins and Flo Cosgrove,
continued with offering assistance in
the welfare office. Jill and Sister Mary,
from the parish, made several visits
to women in the low security wing of
Berrimah Prison.
In December, Conference members

distributed 123 invitations to children
from poor families to attend a Christmas
party sponsored by the Palmerston
Shopping Centre. The Christmas season
also saw the distribution of 54 hampers
to needy families in the area and 41 gifts
were handed to those families unable to
attend the Christmas party.
Fr Vince continues the initiative begun
by Fr Michael, our previous parish
priest, to collect non-perishable food
items from parishioners at Sunday
masses. The donated items are then
taken to the Centre for distribution to
the needy.
The highlight of the year was the
recruitment of 4 new members, doubling
our membership to 8. This was achieved
by sponsoring morning tea after the
main 8.30am Sunday mass. Members
and fellow Vincentians were able to
mingle with parishioners and promote
the work of the Society over a cup of
tea. We spoke about the Society and
its commitment to helping the needy
and of the Society’s urgent need for
new members to carry on the good
works. There was also a display of
posters and photographs of Palmerston
volunteers and members at work.
Handouts detailing the areas of need

and where people could help were given
out. My sincere thanks go to Mary and
Bill Burford and Benita for their active
support in this recruitment drive.
We hope to continue with morning
teas every second month in an effort to
attract new members and volunteers.
In this way, we will be able to increase
awareness of the Society among our
parishioners, and spread the word of the
Society’s good works.
On a personal note, I would have
completed 5 years as President of
the Palmerston Parish Conference in
October, two years over the mandated
period. Perhaps now with the increased
membership, we will be able find a
replacement. My sincere thanks go to
the Conference members, who have
worked tirelessly throughout the year.
I also wish to thank Fr Vince for his
tremendous support for the Society and
the help he has given us. My prayer is
that the Holy Spirit will guide and inspire
us to carry on the good work we do for
Christ’s poor.
Tyronne De Zilva
President
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Society Members - Patricia & Helen

Our Lady of the Sacred Heart Conference
Our Conference Members number
three at present. Because two members
work in a remote community, we meet
once a month.
Visits take place when necessary and
we do not visit many because we need
permits to go into Town Camps. There
needs to be sensitivity for our Indigenous
community members who do not want
visits. Non-indigenous people we serve
are visited in their homes on a needs
basis.
A recent appeal for volunteers for
home visits was successful and after
school holidays these visits commenced.
Our Vincentcare Program keeps us
busy. An average of seven to ten people
in need are interviewed daily on four days
a week. The majority of these people are
indigenous and are assisted with food,
clothing and payment of accounts. Many
are assisted with ordinary living skills and
posters re healthy eating and general
health are displayed in the waiting room.
These are read with interest and many
questions are answered.
One of our main works is outreach
to remote communities. Our two
members who work in these areas are
able to assist with relevant information.
Food, blankets and clothing are given

to people in these areas. Aged Care
Programs are of a particular concern
for us and much assistance is given
to these people, especially during the
winter months.
Our Literature sales are fairly steady
and a variety of relevant pamphlets
concerning family and teenage matters
are very popular.
A recent project for us is to keep in
touch with emergency accommodation,
particularly for Aboriginal girls/women
and others (when necessary). These
community members are given shelter in
a religious house in the Parish and we are
there for them whenever they call on us.
A possible project for the future is
to look into assisting with meals on
weekends. This has to be researched
with other groups in the area. Maybe
this could be an attraction for youth
work in our parish.
Thanks to all our Conference
members and to all those people who
have helped in any way with carrying
out Vincentarian work. A special thanks
to Fr Brian Healy for his generous
support over the years.
Sr Kathleen Moore fdnsc
President
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Aged Care
Programs are
of a particular
concern for
us and much
assistance is
given to
these people.
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MIke, Br Ted & Roger at the Volunteers BBQ 2006

St Paul’s Conference
It has been a busy year at St Paul’s.
We gained one new member who
decided after a short time not to
continue. Presently we have six active
members to share the work load. We do
require an infusion of young blood.
St Paul’s often attracts clients referred
from Ozanam House – people who are
in transit, with needs such as travel
expenses and accommodation. It is not
easy to determine to what extent we
can best assist them.
We are often reminded of the issue
of rising rentals. Clients are left short of
money for daily needs including food
and clothing. The reality is that with high
real estate values there is little hope of
improvement.

It has been
a very busy
year at St
Paul’s

Ted Merritt
President
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Dan, Greg, Liz, Roger and Ann - At Feast Day Celebrations

Holy Family Conference
Holy Family Conference consists of
Fr Luis Rey as Spiritual Adviser, Roger
Garrick, President, and members: Jim
Beck, Robert Ladju, Peter Chambers
and Sean Neate.
Over the past year our Conference
received strong support from the
Holy Family Parish, the Holy Family
School and ancillary members and
has therefore been able to continue
its good works. The weekly readings
provide an inspiration to our members
and generate enthusiastic discussions.
Thanks to Fr Luis for his constant
support.
Conference meetings are held each
Monday fortnight at the Holy Family
Church meeting room.
Activities of the Conference are best
seen through:
» Collection of bread from
Casuarina 6 nights per week,
and the distribution of bread
to remote schools at Croker
and Goulburn Islands and, for
the past two years, to Bathurst
Island. The number of loaves
distributed to the three islands
over the past 12 months totalled
7,330. We extend a big thank you
to the families who are on the

bread collection roster for their
generous undertakings and to
those who filled in at short notice
during the holiday periods.
» Holy Family Conference
members doing home visitations.
» A collection box at the 9 am
Mass each Sunday morning
which is the main source of our
fund raising.
» Generous donations from the
Holy Family parishioners for the
annual Jesse tree gift request.
» The Holy Family School endof-year Poor Man’s Mass which
provided donations of nonperishable foods from the school
students and their families. The
food goes towards the Christmas
hampers which are distributed to
local families.
» Volunteers running the Westralia
Street Vinnies’ Shop on the
Saturday morning 6-week roster.
» Monthly fellowship enjoyed at the
Men’s luncheon at Skycity.
Members were saddened this year by
the loss of Robert Ladju’s wife, Celine,
who supported Robert in his Vincentian
works and held the Society’s interests at
heart. May she rest in peace.
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Since the end of the financial year we
have welcomed another three members
to our ranks.
Roger Garrick
President

33

* Note: Full Audited Accounts available upon request
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