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Our mission
The St Vincent de Paul Society is a lay Catholic organisation that aspires to live the Gospel message by
serving Christ in the poor with love, respect, justice and joy, and by working to shape a more just and
compassionate society.

Our vision
The St Vincent de Paul Society aspires to be recognised as a caring Catholic charity offering “a hand up”
to people in need. We do this by respecting their dignity, sharing our hope, and encouraging them to take
control of their own destiny.

Privacy Statement
Because the St Vincent de Paul Society respects the privacy of the people it serves, the names of any clients featured in this report have been
changed and pictorial models used.
The Annual Report of Matthew Talbot Homeless Services Inner-City Services is produced by the Community and Corporate Relations Team of the
St Vincent de Paul Society NSW, October 2008.
Text provided by the staff of the Matthew Talbot Hostel, Frederic House and Vincentian Village.
Editing and Design by Rachel Anne Irvine.
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The St Vincent de Paul Society is a lay Catholic organisation that aspires to live the Gospel message
by serving Christ in the poor...
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A message from the President
In 1938 the late Cardinal Gilroy
then an Auxiliary Bishop of
Sydney, encouraged the St
Vincent de Paul Society to
open the first Matthew Talbot
Hostel in Kent Street, Sydney.
The services offered were basic
and limited, but that spirit that
animated the Society 70 years
Barbara Ryan
ago is still flourishing. We
President
continue to play a significant
Matthew Talbot
role in the care of the homeless
Homeless Services
and those in danger of
becoming homeless. The St Vincent de Paul
Society addresses the needs of women, men
and families in crisis through Matthew Talbot
Homeless Services.
Homelessness is very much in the news at
present as the Government struggles to find
solutions to this ever-increasing social problem.

4

I hope that constructive measures will soon be
taken to ease the crisis facing many people in our
community. Matthew Talbot Homeless Services
continues to broaden the scope and depth of its
role in addressing the needs of the community.
We believe that if we are to truly break the cycle
of homelessness we must provide opportunities
for education and skills training. While the plans
we announced last year to extend our education
and recreation programmes have taken longer
than expected, by the end of 2008 the Ozanam
Learning Centre in Forbes Street will be operational
and courses will be available for both men and
women to learn new skills.
For many years Vincentian Village was a safe
haven for single women and families in crisis but
the accommodation was inadequate and as a
result we were not able to provide many services
that were required. With the opening of the
Ozanam Learning Centre we are able to refurbish

However, we believe that if we are to break the cycle of homelessness we must provide opportunities
for education and skills training.

the former Charles O’Neill House in Surry Hills to
provide improved accommodation and services
to women and families. The refurbished building
will be named Vincentian House to preserve the
link to the Vincentian Village of the past.
The Society was pleased to resume our
management of Frederic House in Waterloo during
the year. This facility is almost unique in that it
offers a dignified and supported exit for formerly
homeless frail-aged men who would otherwise
find it very difficult to find accommodation in
nursing homes.
I sincerely thank our benefactors, members and
volunteers who make it possible for the Society
to carry out our mission. I also thank our many
wonderful staff members whose dedication allows
us to meet the challenges that face our clients.
I take this opportunity to thank Eric Ellem, who

retired as CEO of the Matthew Talbot Homeless
Services earlier this year, for his dedicated and loyal
support not only to the Matthew Talbot Homeless
Services but also for his 50 years of service to the
Society in many capacities. Eric has agreed to stay
on for the completion of the Ozanam Learning
Centre and Vincentian House building projects. I
wish Eric and his wife Margaret much health and
happiness in their retirement.
I would like to welcome Helen Stirling as CEO of
Matthew Talbot Homeless Services. Helen comes
with a wealth of experience having worked as
a registered nurse, a lawyer and in the public
service. Helen has had involvement with the Talbot
for many years, as a volunteer and more recently
managing the Talbot Clinic.
I wish you a very blessed year ahead.
Barbara Ryan
President, Matthew Talbot Homeless Services
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A message from the CEO
Each of the commentaries in
this Annual Report for 20072008 creates a snapshot of the
services provided by the staff
and volunteers of Sydney InnerCity Matthew Talbot Homeless
Services.

Single women and families find a secure space in
a supportive environment at Vincentian Village and
are offered practical help to find accommodation.
The Society has responded to the growing and
critical need of many homeless families with a plan
to transfer and expand this service in 2009 with a
larger refurbished building in Crown Street.

The men who call the Hostel
at Woolloomooloo home for
CEO
a time, find more than a safe
Matthew Talbot
haven and basic necessities of
Homeless Services
living. There are opportunities
for recreation, education and companionship.
Caseworkers and outreach support staff link
each client to a wide range of in-house and
external health, welfare and housing services.
The Hostel accommodates 98 men and provides
Day Services for up to 300 men each day.

In June this year the Society resumed the
management of Frederic House in Waterloo, which
is a long term care facility for 61 homeless men
who would not be able to sustain independent
living in the community. We are proud to be
able to support the unique service this residence
provides to some of the most disadvantaged and
vulnerable members of our community.

Helen Stirling
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The Ozanam Learning Centre in Forbes Street
will be completed in November 2008 and will be
a significant, supportive and empowering initiative

It has been an exciting and challenging year with many opportunities for reflection on the Society’s
vision for the homeless services we provide...

to develop practical and social skills in order
to help clients re-enter the wider community.
The Centre will create and host a curriculum of
education, recreation, activities and living-skills
programs for men and women. These services
will not only be available to clients but also to the
local community.

and to the benefactors on whose generosity we
rely to meet this great need in our society.
Helen Stirling
Chief Executive Officer
Matthew Talbot Homeless Services

It has been an exciting and challenging year
with many opportunities for reflection on the
Society’s vision for the homeless services we
provide, and I feel privileged to be a part of this
Special Work. I welcome new employees and
volunteers to our service and hope that they find
a happy and fulfilling workplace with us. I would
like to express my sincere gratitude to the staff
and the volunteers for their support, their talent,
commitment and zeal for the mission of Matthew
Talbot Homeless Services, and to the members of
the Management Committee for their contribution,
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Operations, Case Management &
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Our facilities include 98 crisis accomodation beds and Day Services for between 200 and 300 men each
day which include meals, clothing, activities and education, showers and personal care services...

Community Support Services
Operational and case management services
continue to work systematically through the
accreditation action plan and the Department of
Community Services performance and monitoring
framework, to meet funding benchmarks and
develop policies and procedures. Accreditation
is crucial to provide a safe and welcoming
environment where clients can benefit from
services available and employees and volunteers
can enjoy a fulfilling work experience.
The Hostel’s services are continually at capacity
while demand is steadily increasing. Facilities at
the Hostel include 98 crisis accommodation beds
and Day Services for between 200 and 300 men
each day such as meals, clothing, activities and
education, showers and personal care services as
well as health services. Clients are assessed on
arrival at the Hostel and referred to a caseworker to
establish a plan for crisis support and assistance.

Other agencies such as Centrelink and legal and
mental health services are also made available
to clients. Partnerships and cooperatives with a
number of external agencies such as the City of
Sydney Council, neighbourhood representatives,
the area police command, counselling and legal
services have been developed and formalised.
This year there has been a focus on staff
development with professional supervision
provided by the St Vincent de Paul Society.
Financial and study leave support for relevant
external study and a curriculum of in-service
training sessions including mental health first aid,
professional boundaries and crisis intervention
have been provided to staff.
The community support team continues to
explore a wide range of alternative community
re-settling options for the Hostel’s clients,

Matthew Talbot Homeless Services Inner-City Services
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Operations, Case Management &
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The Hostel welcomes the chance to explore the possibility of new approaches in addressing
homelessness and the Green Paper submission provided a valuable opportunity to reflect on our vision...

Community Support Services
most of whom require a considerable level of
support and assistance to manage a diverse
range of issues including activities of daily living,
guardianship, immigration and legal matters. The
re-location plans for many clients is complicated
because of the need for on-going mental health
management and substance abuse issues. Up
to 80 clients are regularly supported in a variety of
transitional, community and private rental housing
arrangements through the Transitional Housing
and Home-based Programs. This year several
long term Hostel clients have been successfully
re-housed.

the possibility of new approaches in addressing
homelessness. Our submission provided a valuable
opportunity to reflect on our vision and strategy for
future operations and welfare support services.

The Australian Government’s reinvigorated
agenda, in relation to addressing homelessness,
was a welcome opportunity to share our experience
by contributing a submission to the Green Paper.
The Hostel welcomes the chance to explore

Matthew Talbot Homeless Services Inner-City Services
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Innovative and creative activity has been identified as a means to enable clients to move from
homelessness to a healthy life-style as a means of individual empowerment and social networking.

Education & Activities Department
The highlight of the 2007-2008 financial year for
the Education and Activities Department has been
anticipation of the move into a refurbished and
purpose-built structure adjacent to the Hostel in
Forbes Street called the Ozanam Learning Centre.
The recruitment of educators and activities staff
and the development of the curriculum for the new
Centre was a major development of the year.
Based on findings from the analysis of client
feedback undertaken during the year, the
Education and Activities Department has
developed programs to foster client self-esteem
and confidence and to create opportunities for
education, artistic expression, skills development
and relaxation in an environment that promotes
relationship-building.
Innovative and creative activity has been identified
as a means to enable clients to move from
homelessness to a healthy life-style, individual

empowerment and social networking. The
Education and Activities Centre is open Monday
to Friday from 9 am to 4 pm and is visited by 60
men daily. Staff provide support and supervision
and facilitate the various activities.
To educate and support the clients for re-entry
into independent living, particular programs and
workshops are priorities.
The Living Skills Program has received
positive feedback from Housing NSW as an
aid to successful applications for housing.
Mental health and addiction support
workshops.
Self-management and Recovery Therapy,
Dads in Distress, Crystal Meth Anonymous
and GROW workshops held weekly.

Matthew Talbot Homeless Services Inner-City Services
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Education & Activities Department
Certificate 2 Computer Studies which has
been completed by several clients.
The Job skills program assists clients with
their resumes, presentation and interview
skills.
Opportunities for recreation and self-expression
that foster self-esteem and social integration are
integral to our programs. They include:
The Art Program: This year the program
celebrated a photographic exhibition entitled
‘Urban Lens’ at a gallery in Paddington,
which featured the work of our clients and
helped them gain confidence, self-esteem
and community recognition.

concert. Guitar lessons and studio recording
sessions are regular features of the Music
Program.
Physical and outdoor activities include bush
walks, ‘Big Issue’ Street Soccer and beach
barbeques and tours.
As well as the schedule of programs and activities,
the Education and Activities Centre provides a quiet
and secure place for the clients to read, socialise
with staff and other clients, and participate in
hobbies and games.

The Music Program: The Matthew Talbot
Hostel client band “MT Hands” performed at
the Vinnies Youth 4 Justice World Youth Day
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Opportunities for recreation and self-expression foster self-esteem and social integration and
are integral to our programs.

Matthew Talbot Homeless Services Inner-City Services
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Clinical Services
The Clinic, located at the Matthew Talbot Hostel,
continues to provide a range of health care services
to about 100 homeless men every day of the
week. These clients are residents of the Hostel or
use the day services offered by the Hostel. Many
of the clients come once or twice a day to receive
medications while others present feeling unwell or
injured. These clients may need treatment in the
clinic or time in the sick bay, or they may require a
referral to hospital, mental health service , dentist
or other services.
After discharge from hospital or release from
prison, clients are frequently referred to the Hostel
for accommodation and will be reviewed by the
clinic staff to ensure continuity of care and follow
up services are provided.
The Clinic Team is made up of six registered nurses
who have qualifications and experience in mental
health, a general practitioner, a visiting psychiatrist,
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an optometrist, a podiatrist and a personal care
assistant. About eighty per cent of the clients at
the Hostel have a physical disability and/or mental
illness, many of whom also have drug and alcohol
issues which further compromises their general
health. Salaries for the clinical services are partly
funded by a grant from NSW Health, but the
principal support for this service comes from the
donations of generous benefactors.
Clients are more motivated to attend the Clinic
regularly for treatment and review because the
Clinic is on-site. Relationships of trust and
confidence have developed resulting in significant
rates of treatment compliance. Often the nurses
act as advocates for clients who may be unable
or unwilling to initiate or maintain health care for
themselves. Health education in relation skin
and foot care, diet, immunization and the early
detection of symptoms is an integral part of the
clinic’s work.

The clinic makes a significant contribution to reducing the numbers of clients who would otherwise
present to the emergency departments and other health care services of the community.

The clinic makes a significant contribution to
reducing the numbers of clients who would
otherwise present to the emergency departments
and other health care services of the community.
The clinic also provides a unique learning
experience for tertiary nursing and community
health students. It is also a resource for information
and a partner in collaboration with many external
organisations.
During the 2008-2009 financial year the clinic
space will be refurbished and significantly extended
to accommodate an increase in services with the
addition of a mental health nurse practitioner and
a medical registrar on rotation from St Vincent’s
Hospital.
The holistic approach, the professional skill and
dedication of the clinic staff makes an essential
contribution to the well-being of many vulnerable
men in the inner city.

Matthew Talbot Homeless Services Inner-City Services
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Catering Services
Catering Services continues to provide three meals
a day, every day of the year, for more than 600
men while also providing catering for functions
and meetings. The meals are nutritious and wellpresented and represent a diversity of cuisines in
order to provide variety.
Many of the men who come to the Hostel for
meals live locally or are rough sleepers. The meal
service provides an opportunity to have a meal in
an organised and safe environment, the chance
to socialise and for men to link up with other Day
Services, for example the Clinic or the activities
and recreation facilities.
Food is prepared and served by a team of
well-trained chefs and assistants. The staff is
committed to a program of on-going professional
development. Implementation and monitoring of
quality reviews, which include internal and external
safety and hygiene audits, and reviewing safe
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food handling procedures and policies, ensure the
highest standards are maintained.
Persistent drought conditions have continued to
create escalating costs for the basic food groups
and there has been a significant decline in the
number of food donations received also due to cost
factors. In response, the department has pursued
new opportunities for sourcing supplies and has
developed its working and sharing relationships
with other charitable organisations so that the
food services will continue to be nutritious, varied,
appealing and yet remain budget-conscious.
The department would once again like to express
its sincere gratitude to the large team of dedicated
volunteers who faithfully assist with the serving
and clearing up at every meal.

The meal service provides an opportunity to have a meal in an organised and safe environment, the
chance to socialise and for men to link up with other Day Services, for example the Clinic.

Matthew Talbot Homeless Services Inner-City Services
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Volunteers
The Matthew Talbot Hostel relies on volunteers to
deliver several of the services offered to our clients.
Many of the volunteers have dedicated their time
over many years week after week. The volunteer
program has over 450 active participants. Nine
schools also provide students to volunteer with a
teacher each week.
New volunteers are welcomed each month and
attend an orientation evening.
In the dining room, volunteers are responsible
for setting and clearing tables for all three meals
provided to the clients every day and supervising
the dining room during the meals. One hundred
and forty volunteers which include those drawn
from Christian social groups, St Vincent de Paul
Society Conferences and Sydney Catholic parishes
as well as corporate supporters are organised into
teams to cater for the meal service.
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The Kiosk, a service that provide low-cost drinks
and snacks for the men, operates seven days
a week from 6am to 8pm. At the Kiosk eightyone volunteers provided this service under the
supervision of the Kiosk Committee which is
responsible for the operation of the shop.
The Clothing Service is provided by thirty volunteers
on a roster basis. These volunteers fit and distribute
free clothes and shoes to the clients from a space
in the Hostel three days a week. There is also a
free laundry for clients to wash clothing. A monthly
sewing team repairs clothing and linen.
A further thirty volunteers contribute greatly to the
spiritual life of the Hostel. Eucharistic ministers,
pastoral carers, and priests as well as students
and teachers from one of the schools participate
in the liturgy of the Sunday Mass and spirituality
programs.

Eucharistic ministers, pastoral carers, and priests as well as students and teachers from one of the
schools participate in the liturgy of the Sunday Mass and spirituality programs.

Volunteers also assist staff in the Community
Outreach Program, the Education and Activities
Department and in the provision of clinical
services.
Volunteers remain integral to the mission of the
Matthew Talbot Hostel and continue the valuable
tradition of the St Vincent de Paul Society by
gifting their time, talents and energy to enrich the
lives of the clients and the staff.

Matthew Talbot Homeless Services Inner-City Services
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Matthew Talbot Homeless Services is proud to be able to support the unique service this residence
provides to some of the most disadvantaged and vulnerable members of our community.

Frederic House
In June 2008, the St Vincent de Paul Society
resumed the management of Frederic House in
Waterloo, which is a long-term care facility for 61
formerly homeless men who would not be able to
sustain independent living in the community. The
service is partly financed by the Department of
Health and Ageing and a NSW Health grant. This
service employs 37 staff, 24 hours a day including
six registered nurses.

Matthew Talbot Homeless Services is proud to be
able to support the unique service this residence
provides to some of the most disadvantaged and
vulnerable members of our community.

The clients are supported and cared for in a secure
and organised homely environment. Medical
review and nursing treatments are a significant
part of the care plan for the clients, most of whom
have a mental illness, acquired brain injury or
other cognitive disorder, complicated in many
instances by substance abuse. The nurses are
trained specifically in mental health issues and
have extensive experience in drug and alcohol
related issues and in dealing with challenging
behaviours.

Matthew Talbot Homeless Services Inner-City Services
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Vincentian Village has found that by providing stable accommodation and good support, over 95% of
our clients are able to secure and sustain independent accomodation.

Vincentian Village
The Family and Women’s Service at Vincentian
Village offers supported crisis accommodation
and medium term transitional housing to
families and single women who are homeless
or at risk of homelessness. The service provides
accomodation to single parents with children,
including teenagers, and for families.
Vincentian Village currently offers eight selfcontained family units and seven beds for single
women. All clients who come to Vincentian Village
work with their case manager and other support
staff on developing a constructive case plan that
encourages them to take control of their life and
be proactive in working towards their goals.
In addition, our Community Support Outreach
Program provides medium-term transitional
housing to both families and single women.
This program offers furnished homes and case
management support to families and women

who are seeking to stabalise their lives and obtain
permanent housing. We currently have 8 family
properties and 3 single women’s properties.
Vincentian Village has found that by providing
stable accommodation and good support, over
95% of our clients are able to secure and sustain
independent accommodation.
The 2008-2009 financial year will be an exciting
time for Vincentian Village as we will expand our
service to accommodate and support many more
families and women. Refurbishment of the premises
in Surry Hills is expected to be completed by midyear. The move will see an improved and dynamic
Families’ and Women’s Service offering a greater
variety of supports and programs for our clients.
After the refurbishment we will become known as
Vincentian House.

Matthew Talbot Homeless Services Inner-City Services
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Income & Expenditure
INCOME
Income
$8,308,1470.9%

$8,308,147

EXPENDITURE
Expenditure
$8,921,546
$8,921,546

1.3%

7.5%

1%

3.7%

22.9%

7.8%

58%

Client Service
Catering and K
Maintenance
Capital Expen
Administration
Other 1%

15.5%
Government
Subsidy 58%
Bequests 9.1%
Resident Contributions 7.8%
Donations / State Council Grants 22.9 %
Kiosk 1.3%
Other 0.9%4%
68.3%

9.1%

Government Subsidy
Bequests
Resident Contributions
Donations/State Council Grants
Kiosk
Other
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58%
9.1%
7.8%
22.9%
1.3%
0.9%

Client Services
Catering and Kitchen Supplies
Maintenance & Utilities
Capital Expenditure
Administration
Other

68.3%
4%
15.5%
3.7%
7.5%
1%

Thank you.

Additional thanks to:
Carillon Press; Diageo; Captain Cook Cruises; Peter Doyle Cellars, Newcastle; Peter Doyle at the Quay;
Watsons Bay Hotel; Hayman; Darrell Lea Chocolates; City Tattersalls; Dr Jerry Schwartz; GP Isreal
Diamonds; Stockbrokers Foundation; and the organising committees for the Matthew Talbot Homeless
Services Raceday and Hotels Have Hearts.
Catering Services would like to thank the following principal donors for their continued support: AJC
Randwick, Patchetts Pies, Sergeants Pies, Steggles Chickens, Manildra Group and Coca Cola.
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Matthew Talbot Homeless Services
A photo from the Urban Lens exhibition by
the men of the Matthew Talbot Hostel.
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