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6.30AM
I wake up all wet.
My sister’s wet our bed again.

8.30AM
I don’t like walking to school
but there’s no petrol.

12.30PM
The teacher asks me where
my lunch is. I don’t have any.

4.00PM
I don’t want mum to be sad,
I wish dad would come back.

5.30PM

People from Vinnies give us food,
now we can eat.
6.00PM
My tummy hasn’t felt this happy in ages.

Sam’s day. Aged 6.

Help make tomorrow
a better day.
Donate now call 13 18 12
or visit www.vinnies.org.au

A MESSAGE from
the CARDINAL

message from the cardinal

1.0

Dear friends,
This year the St Vincent de Paul Society has continued to
reach out to the marginalised and disadvantaged across
NSW, fulfilling its mission to live the Gospel message by
serving Christ in the poor with love, and working to shape
a more just and compassionate society.
It has continued its good works in many ways, bringing
hope and opportunity to those who have lost both: the
homeless, the lonely, the ill and the down-trodden. It has
assisted men, women and children, offering them the
love and support they need to climb out of the darkness
and into a new beginning.
The year has been a challenging one in both the cities in
the country. Rising rents and costs of living have placed
considerable pressures on families, rendering more
people homeless or at grave risk of homelessness.
Thank God the drought has broken in many parts of NSW.
Migrants and refugees have found themselves in the
midst of an often divisive debate.
Within that landscape the Society has continued to work
towards justice and charity. It has delivered its good
works to whomever has needed them. It has done that,
of course, with the support of its thousands of members,
volunteers and donors who believe the world can only be
what we strive to make it.
I would like to extend my thanks and the thanks of the
Catholic community to the St Vincent de Paul Society
for the work it does. To walk among the poor is to walk
with Christ, and my prayers and good wishes go to all
Vincentians who make that journey.

George Cardinal Pell
Archbishop of Sydney
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message from the chair

2.0

A MESSAGE from
the chair
Dear friends,
The 2009-2010 financial year was another
busy one for the St Vincent de Paul Society.
It was a year in which the demand for
services continued to increase, as more
and more individuals and families found
themselves struggling under the rising
costs of living.
People who have never needed assistance
before, and never imagined they ever
would, turned to us, confused and
humiliated that they could no longer put
food on the table or keep a roof over their
family’s heads. They were victims of the
economic downturn, sky rocketing rents
and rising prices for groceries, power
and other essentials, and our services
experienced an increase in the number of
these newly poor.
Our services also continued to see a
rise in the sad trend of families facing
homelessness for the first time. At
Vincentian House, our family centre which
has been operating for just one year, there
was an increase in the numbers of twoparent families and the inter-generational
poor who had been unable to sustain their
tenancies in the private rental market. The
service has been turning away 40 referrals
a month. Indeed, all our homeless services
have been operating at full capacity;
testimony to the fact the need within the
community remains profound.
I never cease to be overwhelmed by the
diversity and commitment of the work that
is done in the name of the St Vincent de
Paul Society. As you will see as you read
through this report, this work includes
providing accommodation to the homeless
and food to the hungry; emotional, material

and financial assistance; counselling and
guidance; settlement services to migrants
and refugees; the operation of our beloved
Centres; and the care of children. This
is just the tip of the iceberg and these
more formal services are, of course,
underpinned by the less visible work
our Conference members do in visiting
people in their homes, the bedrock of the
Vincentian mission.
During 2009-2010 the Society
enthusiastically endorsed a proposal to
hold a series of Congress meetings for
Vincentians to become renewed in faith,
to recommit themselves to serve the poor
with love and to contribute to planning
for, and building, the future of the Society:
to reignite the fire that was lit by our
founder Frederic Ozanam and his young
companions. These were held in the latter
half of 2010.
These Congresses go to the fact the St
Vincent de Paul Society is a movement; not
a corporation or a static institution. It is a
gathering, albeit a large and international
one, of people who are doing Christ’s work
by helping those who need it. This report
details that work; it is work of which I am
incredibly proud.
On behalf of those who allow us to assist
them, I thank our members, volunteers,
staff, supporters, benefactors, trusts and
foundations that make it possible.

Beverley Kerr
Chair, Provisional Board
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INTRODUCTION

3.0

Our mission
The St Vincent de Paul Society is a lay Catholic organisation that aspires to live
the Gospel message by serving Christ in the poor with love, respect, justice and
joy, and by working to shape a more just and compassionate society.

Our Vision
The St Vincent de Paul Society aspires to be recognised as a caring Catholic charity
offering a ‘hand up’ to people in need. We do this by respecting their dignity, sharing
our hope and encouraging them to take control of the own destiny.

our structure

Our Board

The St Vincent de Paul Society has been assisting the
marginalised and disadvantaged in NSW for 129 years.
We are a volunteer-based organisation comprised of
Conferences and Councils. Conferences are parish groups
of men and women established in local areas to provide
assistance to people in need through home visitation and
other initiatives.

On 9 July 2010, the President-General of the Society at the
request of the National Council of the Society in Australia,
in accordance with the Society’s International Statutes
appointed a Provisional Board which assumed the full
powers and duties of the NSW State Council on a temporary
basis. The Board consists of Mr Syd Tutton (Provisional State
President), Ms Beverley Kerr (Chair), Mr John D’Souza, Mr
Tony Thornton and Mr Tony Muir. Mr Eric Ellem has been
appointed Administration Advisor to the Provisional Board.

Conference members meet regularly to provide mutual
support and spiritual reflection. The core of their work is
home visitation, whereby they meet with people in their own
homes to determine how best to assist them. Conferences
are the basic unit of the Society.
The 422 adult and 182 Youth and Young Adult Conferences
are supported and governed by 58 Regional Councils which
in turn are supported and governed by 10 Central Councils.
A State Council provides over-arching support for the work
of the Conferences, Special Works and Vinnies Centres
through the Regional and Central Councils.

This change was to refocus the Society on its mission
and changing culture to ensure it could continue to fulfil
its mission of support for, and solidarity with, the most
marginalised members of the community.
We take this opportunity to sincerely thank the former State
Council for their significant contribution and efforts to the
good works of the Society.

People are assisted by the Society either by Conference
members or through one of our Special Works. A Special
Work is a specialised service that is tailored to meet the
needs of a specific client base.
The support and services we provide include:
•	homeless accommodation
and support services
• domestic violence services
• food services
•	material assistance in the
form of groceries, furniture,
clothing, white goods, etc.
•	education and recreational
programs
• one-on-one casework

• addiction services
•	migrant and refugee
settlement and support
services
•	disability support and
supported employment
• mental health programs
• disaster recovery
• rural assistance
• child care

Our logo
Our logo, which was designed by the late
Australian sculptor Tom Bass, represents the
hand of Christ that blesses the cup; the hand
of love that offers the cup; and the hand of
suffering that receives the cup.
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Membership and assistance

3.1

MEMBERSHIP and assistance
central council MAP

The year at a glance:
n We assisted people in need on 714,495 occasions
n We made 199,041 home visitations
n We visited people in hospitals, prisons, nursing
homes and Special Works on 62,422 occasions

Armidale

n We gave $14,041,518 worth of financial support in
cash, vouchers and goods

Wilcannia/Forbes

n We gave a total of $3,226,048 worth of donated
goods at no cost to people in need

Maitland/
Newcastle

n We have 19,679 volunteers who worked
2,411, 940 hours

Bathurst

Broken Bay
Parramatta
Sydney

n We operate 247 Vinnies Centres
n We spent a total of $56 million assisting people in
need including homeless and mental health services

Lismore

Wagga
Wagga

Wollongong

ORGANISATION
Number of:
Central Councils

10

Regional Councils

58

CONFERENCE VISITATIONS
Home visitations by Conference Members

Conferences

422

Average visitations per Conference Member

Youth & Young Adult Conferences

182

Vinnies Centres

247

Hospitals, prisons, nursing homes
and Special Works visitations

99

Financial support given to clients

Special Works

199,041
37
62,422
$14,041,518

MEMBERS and VOLUNTEERS
Number of Members and Volunteers	Members
Councils

Volunteers

Total Volunteers

% of Total

31

93

124

1%

Conferences

4,197

1,219

5,416

28%

Youth and Young Adult Conferences

2,606

1,654

4,260

22%

423

1,962

2,385

12%

0

7,494

7,494

38%

7,257

12,422

19,679

Special Works
Vinnies Centres
Total Members and Volunteers

Volunteer hours by activity type
Conferences
Youth and Young Adult Conferences
Vinnies Centres
Special Works
Total Volunteer hours

Total hours
112,038
1,637

% of Total

Conference Members

416

8%

Vinnies Centres Volunteers

955

13%

2,136,449
161,816
2,411,940

On average, each Member/Volunteer spent 123 hours
in 2009-2010 volunteering for the Society.
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Number of Members and Volunteers
below 50 years of age		

Number of New Members and Volunteers
Conference Members
Vinnies Centres Volunteers

455
1,554

450,889

family composition
of people assisted
by conferences

47% 48%

Total FOR 2009-2010: 714,495

Membership and assistance

NUMBER OF Occasions
PEople were ASSISTED*
Total FOR 2008-2009: 679,536**

384,858

30% 29%

159,092 158,908

14% 14%
70,179

89,372
32,707

09/10 08/09

Conferences

30%

09/10

08/09

Special Works

09/10 08/09

09/10

Vinnies Centres

9%

9%

09/10

08/09

45,047
09/10 08/09

09/10 08/09

09/10 08/09

Single without
children

Single with
children

Couple with
children

08/09

Regional Council
Referral Rooms

Couple without
children

income source of people
assisted by conferences

29%
25%

24%
20%

21%

12% 12%

5%

47% 48%
09/10 08/09

Disability
Support Pension

09/10 08/09

Newstart/
Youth Allowance

6%
3%

3%

3%

3%

2%

2%

09/10 08/09

09/10 08/09

09/10 08/09

09/10 08/09

09/10 08/09

09/10 08/09

Parenting
Payment

Other Govt
Pension

Aged
Pension

Wages

Not
determined

No income

30% 29%
$21,015
$22,298
$53,399
$61,002
$85,920
14%$90,332
14%
$129,491
$130,825
$217,569
$382,683

Armidale
Wilcannia/Forbes
Lismore
Bathurst
Wagga Wagga
Maitland/Newcastle
Parramatta
9% 9%
Wollongong
Broken Bay
Sydney

09/10 08/09

09/10 08/09

09/10 08/09 TOTAL
09/10
$1,194,534

Single without
children

Single with

Couple with

08/09

Couple without

Estimatedchildren
value ofchildren
donated children
goods
given out at no cost by conferences

$29,232
$29,195
$60,407
$125,207
$125,600
$141,637
$304,171
$327,459
$374,816
$513,790

Armidale
Wilcannia/Forbes
Lismore
Bathurst
Wollongong
Maitland/Newcastle
Broken Bay
Parramatta
Wagga Wagga
Sydney

$2,031,514 TOTAL

value of donated goods given
out at no cost by VINNIES CENTRES

* Graph excludes Youth and Young Adult Conferences. In 2009-2010 people were assisted on 1,628 occasions, in 2008-2009 people were assisted on 1,351 occasions.
** In 2008-2009, the data shown as 80,609 for people assisted through Regional Council Referral rooms was incorrect.
Note: These statistics (unaudited) were compiled based on information collated by the Central Councils.
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armidale Central Council

4.1

Armidale central council
The Armidale Diocese covers a geographical area of 91,500sq
kms, and includes the towns of Tamworth, Armidale,
Inverell, Narrabri and Gunnedah and outlying communities
of Tenterfield, Mungindi and Walgett. The level of need varied
across the Diocese, but overall there was a significant rise in
calls for assistance during 2009-2010.
Rural industries in the Diocese include pastoral, legume,
cotton, oil seed and grain broad-acre farming. Mining
and mineral extraction are also major contributors to
the economy of communities across the Diocese. Farms
and townships in the west, north-west and south-west
continue to experience drought or marginal conditions.
The particularly dry conditions in December 2009 and

January 2010 impacted greatly. Despite weather conditions
improving later in the financial year, the north-west of the
Diocese continues to be classified as in drought and the
effects are crippling for many farmers.
Australian Bureau of Statistics figures identify 16 percent
of the population as being in stressful economic conditions,
reflected in their challenges to meet rising rental,
utility, food and fuel costs. With an average 5.9 percent
unemployment rate, ranging from as low as 2.9 percent in
one community to 10.6 percent in another, Society support
to individual communities varies accordingly.
Overall, $381,048 was provided to assist people in the
Armidale Diocese, a 23.6 percent increase from 2008-2009.
Twenty-seven Conferences (221 members) provide support
to those seeking assistance and visit people in private
dwellings, in nursing homes and in hospitals. Thirteen
Conferences provide material assistance and conduct
visitation to the isolated, lonely and the sick.

OVERVIEW
Number of:
Regional Councils...................................................4
Conferences..........................................................27
Conference Members.........................................221
Youth & Young Adult Conferences .........................8
Youth & Young Adult Members...........................162
Vinnies Centres.....................................................19
Total Volunteers...............................................1,147

ASSISTANCE
Number of occasions people were assisted through:
Regional Council Referral Rooms........................92
Conferences...................................................15,119
Youth & Young Adult Conferences..........................0
Vinnies Centres................................................2,187
Total...........................................................17,398
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The increasing demand for assistance with rent, utility
bills, medical travel costs, household items, family food
and clothing shortfalls and other personal and family
needs were met by building profit levels in the 19 Vinnies
Centres (staffed by 687 volunteers). Sales were up by 10.2
percent on the previous financial year. In addition to their
fund raising role, Vinnies Centres assisted Conferences
by supporting people on 2,187 occasions with goods to the
value of $29,232.
Five Conferences received Emergency Relief Funding
($153,571), enabling them to mentor families and individuals
with advice and funding support. Funds from the NSW
Government’s Energy Account Payment Assistance Program
($124,500) and the Telstra Bill Assistance Program ($56,250)
were used to further assist families.
The Armidale Central Council building program continued
throughout 2009-2010. In April, the extended and refurbished
centre in Narrabri was blessed and commissioned by Bishop
Luc Matthys. With plans to build a Conference community
centre in Quirindi, purchase of land has been finalised. A
new property in Walgett has been purchased for relocation
of Conference and retail operations in that community.
Planning is well underway for a new building to house
Conference and retail activity in Gunnedah.
From July 1, 2010, a new Central Council has been formed
to lead the Society in the Armidale Diocese for the next four
years, following the retirement of President Don Hewitt.

bathurst central council
The level of need within the Diocese continued to remain
relatively high during 2009-2010. Although no longer in
drought, the farmers contended with plagues of mice
and locusts with serious consequences for crops. The
economic impact was felt not only among the farmers
directly affected, but also by small businesses within the
towns. As a result there was an increased demand for
assistance with energy and phone accounts.

bathurst Central Council

4.2

operating for three months following refurbishment. Despite
the reduction in floor area, sales improved as a result of
the tremendous support shown by the Orange community
to the Centre and all the volunteers. Members of other
congregations were prompt in offering assistance.

The volunteers and members of the Orange Night Patrol Van
and Vinnies Cafe continued to assist families and individuals
by supplying around 9,000 meals. The ongoing support from
local businesses of grocery items and monetary donations
was gratefully accepted and allowed this valuable work to
continue. Vinnies, with the help of a donation from Cadia
Mines, Orange, was able to install a new kitchen in St
Joseph’s parish hall. This made food preparation for both
the Vinnies Van and Cafe much easier. This Special Work
continues to be an inspiration to the whole community.
The Orange Foodbank continued to supply food parcels
for clients needing assistance at a Conference level but also
delivered food through home visitation to those without
transport.
Green Villa in Coonamble, which supports people with
a disability, continued its important work throughout
the year, helping with community events and transport
to the tri-state games in Victoria and a ball in Narrabri.
Assistance was also given with annual holidays and trips
to the movies. Training days in well-being and health, and
interagency meetings were held.
The Mary O’Leary Centre, which offers support to the
aged in Portland, conducts monthly morning teas for the
community, weekly craft groups and lunches for people
with a disability which are held twice a year. The Centre is
also available for other uses approved by the committee.
The Bathurst Centre demolition and reconstruction finally
commenced and is expected to be completed in April/May
2011. The Coonabarabran Centre is also to be renovated.
The Bathurst Central Council employed a new Youth
Coordinator who has been organising Buddies Days,
working with high school youth Conferences and initiating
Mini Vinnies in Primary Schools.
The reopening of the furniture room in the Orange Centre at
the end of the financial year was met with much excitement
by customers and volunteers. This room had been
completely destroyed by fire on December 7, 2009 after only

OVERVIEW
Number of:
Regional Councils...................................................4
Conferences..........................................................25
Conference Members.........................................243
Youth & Young Adult Conferences .........................3
Youth & Young Adult Members.............................53
Special Works.........................................................5
Vinnies Centres.....................................................17
Total Volunteers...............................................1,043

ASSISTANCE
Number of occasions people were assisted through:
Regional Council Referral Rooms..........................4
Conferences...................................................28,344
Youth & Young Adult Conferences......................242
Vinnies Centres................................................5,354
Special Works..................................................3,665
Total...........................................................37,609
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broken bay Central Council

4.3

BROKEN BAY CENTRAL COUNCIL
Broken Bay Central Council covers the Northern Beaches
and Upper North Shore areas of Sydney, and the Central
Coast. The Diocese is a contrast between affluent suburbs,
large middle-class areas and significant pockets of low
income residents. This widely varying socio-economic
demography has shaped the way the Central Council
operates, with funding being redistributed to the areas
of most need, and members from areas requiring lower
levels of assistance contributing significantly to outreach
projects in areas of high need.
The effect of the economic downturn meant many new
clients sought assistance as a result of losing their jobs or
having their hours reduced. Overall, the Central Council

assisted on more than 65,000 occasions during the year,
with members making more than 30,000 home visits. This
is expected to increase further as steeply rising electricity
costs place increased strain on families and individuals
already struggling.
The work the Broken Bay Central Council was able
to do was greatly enhanced by a number of major
achievements. The highlight was the success of the
Youth Reach Special Work in applying for funding under
the Federal Government’s Youth Connections program.
Youth Connections targets kids at risk of dropping out of
education. It received $1.25 million in funding over two
years, with an option for a third. In addition, the program
received funding for a music rehearsal and recording studio
which will be used by local schools and youth bands and is
expected to be completed in November 2010.
A pilot mental health program based on the Central
Coast was established to provide guidance and a better
understanding of mental health issues to members who
deal with clients and their families, and to forge links with
the police, Area Health and other community mental health
organisations.

OVERVIEW
Number of:
Regional Councils...................................................5
Conferences..........................................................39
Conference Members.........................................449
Youth & Young Adult Conferences .......................34
Youth & Young Adult Members...........................520
Special Works.........................................................9
Vinnies Centres.....................................................29
Total Volunteers...............................................2,856

ASSISTANCE
Number of occasions people were assisted through:
Regional Council Referral Rooms...................7,202
Conferences...................................................48,710
Youth & Young Adult Conferences......................325
Vinnies Centres................................................7,263
Special Works..................................................2,059
Total...........................................................65,559
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Three important works in the Gosford Region were
relocated under one roof – Disaster Recovery, St Joseph’s
Workshop and the Central Coast Central Recovery Centre.
The move has enabled the three services to function more
effectively, while providing benefits in terms of coordination,
useable space, access and parking, occupational health and
safety and amenities.
Hornsby Region established a budget counselling service
during the year, and the NILS Special Works at Northern
Beaches and Chatswood experienced considerable growth
in their programs, with record numbers of loans being
provided to clients.
The Centres continued to perform strongly throughout the
year despite well-documented tough times for the retail
industry as a whole. The net profit for the year was
$2.8 million which goes towards the work of the members
and the Special Works in the Diocese. During the year the
major new Gosford Regional Office and Vinnies Centre was
opened, and a new retail outlet established at St Ives.
Broken Bay members continued to assist many hundreds
of people in need outside the Diocese through significant
outreach programs such as Taskforce Redfern, the Matthew
Talbot Hostel, prison visitation, and work in communities
such as Mt Druitt and Sefton.

LISMORE CENTRAL COUNCIL

lismore Central Council

4.4

The Lismore Diocese, which extends from Port Macquarie
in the south to Tweed Heads in the north, continued to be
an area of high need during 2009-2010, with members
being called upon to distribute significantly more
assistance than the year before. It is anticipated that this
level of assistance will be necessary for some time as
high rents and a lack of affordable housing and adequate
transport continue to cause increasingly widespread
financial stress across the Diocese.
In February a homeless outreach case worker was
appointed to help people experiencing homelessness to
improve their quality of life and social well-being, as they
endeavour to move into more stable accommodation.
Housing for those who are marginalised and disadvantaged
is currently provided in Port Macquarie, Lismore, Banora
Point and Pottsville. There are holiday houses at North
Haven and Woolgoolga, and a drop-in centre in Byron Bay.
The Young Adult Conferences continued to inspire, running
Kids, Youth and Family Camps together with Buddies Days
and training, under the guidance of the youth coordinator.
Mini Vinnies groups in Catholic primary schools and Youth
Conferences in Catholic high schools responded to the
poverty around them, and have been very enthusiastic and
effective in fundraising and assisting with hampers and
donations.
Land has been purchased adjacent to the Matthew Talbot
Recycling Centre in Lismore and a new building is progressing
on the site to increase our warehousing and distribution
capacity. New Central Council Offices have been built above
the Lismore Centre which now provides staff with planned
office space, meeting rooms and upgrades in technology.
Improvements have been undertaken in some Vinnies
Centres, with major interior renovations and floor tiling.
The Central Council Newsletter ‘Vinnies Connect’ continues
to be an information resource to advise members and
volunteers of the current activities and special events
happening in the Society across the Diocese.

OVERVIEW
Number of:
Regional Councils...................................................5
Conferences..........................................................35
Conference Members.........................................384
Youth & Young Adult Conferences .......................31
Youth & Young Adult Members.............................99
Special Works.........................................................6
Vinnies Centres.....................................................29
Total Volunteers...............................................1,731

ASSISTANCE
Number of occasions people were assisted through:
Regional Council Referral Rooms..........................0
Conferences...................................................54,603
Youth & Young Adult Conferences......................245
Vinnies Centres..............................................10,275
Special Works.....................................................376
Total...........................................................65,499

Annual Report 2009-2010 • 15

maitland/newcastle Central Council

4.5

MAITlAND/newcastle
CENTRAL COUNCIL
The Maitland/Newcastle Central Council covers a variety
of demographics including the major regional cities of
Newcastle, Lake Macquarie and Maitland, rural areas such
as the Upper Hunter and Manning, and the seaside towns
of Port Stephens and Great Lakes.
The level of need within the Diocese increased markedly
during the year. Financial support by Conferences was
up by $286,000 on the previous year, with food voucher
expenditure rising by 20 percent and utility assistance
increasing by a huge 93 percent. While Conferences
reported an increase in the number of requests for
assistance they also unfortunately experienced a decrease
in the number of members to attend to calls. Recruitment
and training for new members and volunteers is ongoing.
A new Conference began in Taree based at St Clare’s High
School, attending to the needs of the school community.
Compeer Newcastle commenced in April 2010 and was
officially launched on June 9 with guests from Hunter New
England Health, local government and non-government
agencies. The program has received wonderful support
from the community and media, and especially from singer
Marcia Hines who agreed to be patron of the program.

OVERVIEW
Number of:
Regional Councils...................................................8
Conferences..........................................................50
Conference Members.........................................483
Youth & Young Adult Conferences .......................34
Youth & Young Adult Members...........................464
Special Works.......................................................10
Vinnies Centres.....................................................28

Students from St Clare’s Taree participated in two Street
Retreats in Sydney and visited a number of Society facilities
to gain a better understanding of our good works. A very
successful recruitment drive during orientation week at the
University of Newcastle resulted in many new camp leaders
and Youth Conference members. A Junior Vinnies gathering
of 60 high school students was held at St Francis Xavier’s
College and 90 very enthusiastic Mini Vinnies members
attended a day at Mayfield. The Youth Team held two Kids
Camps and 12 Buddies Days throughout the year.

Total Volunteers...............................................2,188

ASSISTANCE
Number of occasions people were assisted through:
Regional Council Referral Rooms..........................0
Conferences...................................................72,759
Youth & Young Adult Conferences......................377
Vinnies Centres................................................3,778
Special Works..................................................1,737
Total...........................................................78,651
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A new Vinnies Centre in Singleton began trading in October
and showed a 25 percent increase in annual sales from
the previous year in just nine months. Eftpos was installed
in all Centres and has proved very successful. Overall,
the operating surplus from the Centres in the Diocese
increased by $200,000 to $2.8 million.

parramatta Central Council

4.6

PARRAMATTA
CENTRAL COUNCIL
Parramatta Central Council has undergone significant
changes during 2009-2010. The period of administration
came to an end in December 2009 when Central Council
elections were held. The number of regions was increased
from four to five, giving the Council the benefit of a greater
depth of experience and increased representation.
The successful establishment of a sorting and
distribution centre in Phillips Street, Kingswood, was
the final realisation of a project which had been under
consideration for some time and will stand the Society in
good stead for years to come.
A single contact phone number call centre for family
assistance was established, and will eventually cover the
whole of the Parramatta Central Council area. To facilitate
the implementation of the call centre the Nepean Region
was selected as the first to use it. To date all has gone well
and the Hawkesbury Region is now in the process of joining
the call centre system, with the four remaining regions to
follow in time.
The process of improving client interview facilities across
the area is ongoing. In Katoomba, the Society will shortly
move into a new facility which is located opposite the
existing Centre. The focus is to ensure the provision of
financial support of Conferences to enable them to fulfill
their mission to the needy. During 2009-2010 Parramatta
Central Council assisted on over 60,000 occasions.

OVERVIEW
Number of:
Regional Councils...................................................5
Conferences..........................................................45
Conference Members.........................................414

A new shop in Mt Druitt has been leased, and will
commence operations before Christmas 2010.
The creation of a new Conference is always a significant
event in the Society, and so it was with the establishment of
the enthusiastic Padre Pio Conference in Glenmore Park, in
the Penrith area.

Youth & Young Adult Conferences .........................9
Youth & Young Adult Members...........................125
Special Works.........................................................1
Vinnies Centres.....................................................26
Total Volunteers...............................................1,801

ASSISTANCE
Number of occasions people were assisted through:
Regional Council Referral Rooms......................508
Conferences...................................................49,650
Youth & Young Adult Conferences........................86
Vinnies Centres................................................7,622
Special Works..................................................5,947
TotaL...........................................................63,813
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sydney CENTRAL COUNCIL
Sydney Central Council experienced a busy year with
members assisting on over 75,000 occasions and making
more than 43,000 home visits. People in need were
assisted through Family Assistance Centres on a further
10,000 occasions. Conferences within Sydney Central
Council experienced a 12.5 percent increase in their level
of client support expenditure over the previous year as
families struggled to cope with the rising cost of living.
This came as income from poor box collections and Winter
and Christmas Appeals fell by five percent compared to the
previous year.
Through eighteen Special Works, Sydney Central Council
provides a wide range of services to women and children
escaping domestic violence, people with a mental or
physical disability, the homeless, disadvantaged youth and
migrants and refugees. These Special Works on average
provide more than 200 beds each night of the year to
people in need and as many as 180 meals per night to the
homeless living on the streets. Sydney Central Council
provides family and financial counselling services. There
was an eight percent increase in the number of people
experiencing bankruptcy, mostly due to their inability to
meet rising mortgage repayments.

OVERVIEW
Number of:
Regional Councils.................................................12
Conferences........................................................116
Conference Members......................................1,100
Youth & Young Adult Conferences .......................37
Youth & Young Adult Members...........................860
Special Works.......................................................18
Vinnies Centres.....................................................45
Total Volunteers...............................................3,688

ASSISTANCE
Number of occasions people were assisted through:
Regional Council Referral Rooms.................10,273
Conferences...................................................75,356
Youth & Young Adult Conferences......................163
Vinnies Centres................................................7,713
Special Works................................................65,494
TotaL.........................................................158,999
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The Sydney Central Council Youth Team was very active
during the year. In conjunction with the Parramatta Central
Council Youth Team it organised two very successful Mini
Vinnies gatherings at the Australian Catholic University
attended by 147 children from 18 schools within the
Archdiocese. The aim was to bring together children
involved in Mini Vinnies Conferences from different schools
to share ideas, learn about social justice and to share
what it means to be a Mini Vinnies member. Eleven new
Mini Vinnies Conferences were established during the
year. The Youth Team continued to run its very successful
Buddies Days and Green Team activities, supported by high
school and Young Adult Conferences. A Brekky Van service
commenced on Saturday mornings in the inner city which
will be run by high school and Young Adult Conferences.
In order to satisfy the financial needs of all these services,
Sydney Central Council relies heavily on the success of its
45 Vinnies Centres as government funding and donations
do not keep pace with the rising costs of supporting our
Conferences and Special Works. As well as generating
income, the Centres provided more than $500,000 worth
of clothing and other goods to people in need following
assessment by Conferences.

wagga wagga Central Council

4.8

wagga wagga
CENTRAL COUNCIL
After years of heart-breaking drought the Diocese is finally
hoping it is able to look forward to better times. A welcome
veil of green grass and crops is testimony to the rainfall
that began filling the big dams in the water catchments
during the year and fingers are crossed it continues until
harvesting time. Small businesses in the country towns
were perhaps the hardest hit in the drought, carrying high
debts from drought-affected people who had been unable
to pay their accounts.
Despite the rain, the Diocese is still waiting for the day
when there is enough water for irrigation to get into full
swing again, which is unlikely in 2010-2011. Irrigation water
allocations have been cut, with serious repercussions for
rice farmers, and there is still a great deal of land which
has been rendered useless through lack of water.
A positive to come out of the drought is that many people
are looking out for their neighbours who had been facing
hard financial times, resulting in an increased level of social
cohesion. The St Vincent de Paul Society has been involved
in building community, and maintaining community morale,
in a number of ways.
It is a matter of some pride that throughout the drought,
Conferences responded to every call for assistance, helping
people as best they could. Many hard-working Conference
members are getting older, and there are efforts underway
within the Central Council to try to recruit younger people.
These efforts include fostering relationships with local
schools, via Mini Vinnies and other activities, to ensure
the Society continues to do its good works into the future.
During the year, an increasing number of schools became
involved in Society works.

OVERVIEW
Number of:
Regional Councils...................................................4
Conferences..........................................................27
Conference Members.........................................261
Youth & Young Adult Conferences .........................3
Youth & Young Adult Members.............................27
Special Works.........................................................6
Vinnies Centres.....................................................15

The Central Council’s main Special Work, Micah House,
which offers care and support to socially isolated and other
disadvantaged men, women and children, continued to
set records for the numbers of meals served and people
assisted. There were regular donations of food and fresh
produce that helped keep down the running costs.
The Diocese entered 2010-2011 under the threat of a
devastating locust plague which could prove economically
disastrous.

Total Volunteers...............................................1,063

ASSISTANCE
Number of occasions people were assisted through:
Regional Council Referral Rooms...................4,281
Conferences...................................................33,438
Youth & Young Adult Conferences........................98
Vinnies Centres..............................................17,426
Special Works................................................13,133
Total...........................................................68,376
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wilcannia/forbes
CENTRAL COUNCIL
Devastating farming conditions meant the level of need
rose significantly in the Diocese that covers the west of
NSW and more than half the state. Farmers, who had been
anticipating a good harvest in 2009 watched that prospect
fail in most areas, with enormous financial ramifications
for them and their families as well as for many small
rural-related businesses. Not only did they lose anticipated
income, they had also lost the costs of planting out the
crops. As a result, the assistance given this year was up
12 percent on the previous year and the number of clients
assisted by Conferences was up by 3.5 percent.
That assistance extended to isolated country schools in
the form of funding for the much-appreciated schools’
Christmas parties. Forty-nine schools, with a total of 2,764
children, were able to celebrate their end-of-school year
with celebrations that brought together families from
hundreds of kilometres apart. The gatherings enabled
families to share their stories of hardship and to find
support and encouragement in such difficult times.

OVERVIEW

One significant change in the geographically large Diocese
was the dividing of the Narromine Bourke region into
two separate regions, as of January 1, 2010. Training
for Regional Presidents was held and other training, for
Conference interviewing, occupational health and safety
and disaster recovery was well attended.

Number of:
Regional Councils...................................................5
Conferences..........................................................19
Conference Members.........................................165
Youth & Young Adult Conferences .........................4
Youth & Young Adult Members.............................79

With strong Conference encouragement and teacher
support, two more Mini Vinnies started up, bringing the
Central Council Mini Vinnies number to four. These groups
are active in the Assist A Student program, visiting and
carrying out activities at nursing homes and collecting
goods for annual Christmas hampers.

Vinnies Centres.....................................................15
Total Volunteers..................................................953

ASSISTANCE
Number of occasions people were assisted through:
Regional Council Referral Rooms.................10,144
Conferences...................................................13,908
Youth & Young Adult Conferences........................50
Vinnies Centres................................................2,930
Special Works.........................................................0
Total...........................................................27,032
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The volunteers in Vinnies Centres generated significant
sales figures with the advice and assistance of the new
retail manager. In some Centres the increases were as high
as 30 percent. Overall, Centres sales rose by 10 percent on
the year before. Work on the Lightning Ridge Centre began
and the renovations and refurbishments will be finished
before Christmas. During 2010-2011, Bourke Centre will
have foundation remedial work done and Barham Centre
will have its roof replaced.
Deniliquin Homeless Services and Broken Hill Meal Centre
have now been transferred to come under the umbrella of
Matthew Talbot Homeless Services.

wollongong Central Council

4.10

wollongong
CENTRAL COUNCIL
The Wollongong Diocese stretches from Glenfield in the north
to Ulladulla in the south and west to the Southern Highlands.
There are a number of low socio-economic areas including
broad-acre housing estates in Campbelltown and areas of
need in the Illawarra and Shoalhaven.
The redevelopment program under way in the broad-acre
housing estates of Minto, Macquarie Fields and Claymore
was responsible for reduced numbers requesting food
assistance as residents were relocated. However, there
was still an increase in the number of people wanting
help with household bills – electricity, gas, telephone and
pharmaceuticals. Overall, 4,430 people sought assistance.
A new Vinnies Centre and client support offices at Nowra
opened in November 2009 and were well received by
the locals. The prime position has resulted in a marked
increase in the number of customers, many of whom
were unaware of Vinnies presence previously. Attempts
to relocate the Bowral Centre attracted much media
attention and it was decided to stay at the present location
and revamp the Centre. The recent purchase of the Kiama
Centre will ensure a continued presence in the area.
There continues to be great success with the Clemente
program, which facilitates university study for
disadvantaged and marginalised people and is run in
partnership with the Australian Catholic University. Now in
its sixth semester there have been five graduates. Sixteen
students are currently enrolled.
The community kitchen operating from the Nagle Centre
in Campbelltown served 18,618 hot meals during the
financial year which was more than double the number
the previous year. Extensions to the Nagle Centre and
kitchen area commenced with part funding received from
the NSW Department of Community Services.

OVERVIEW
Number of:
Regional Councils...................................................6
Conferences..........................................................39
Conference Members.........................................477
Youth & Young Adult Conferences .......................19
Youth & Young Adult Members...........................217
Special Works.......................................................19
Vinnies Centres.....................................................24
Total Volunteers...............................................2,406

Currently, a food distribution network proposal is being
investigated as well as ‘A Different Beat’ program to build
community through music, aimed at engaging socially
disadvantaged people in the Macarthur area.

ASSISTANCE

The work with the Illawarra high schools continues, with
another school to come on board in 2010. Various activities
provide opportunities for students to experience Vincentian
values and increase self-esteem, including a breakfast
club and mentoring. The scholarship program has been
expanded to include Airds High School.

Youth & Young Adult Conferences........................42

Number of occasions people were assisted through:
Regional Council Referral Rooms......................203
Conferences...................................................59,002
Vinnies Centres................................................5,631
Special Works................................................19,492
Total...........................................................84,370
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MATTHEW TALBOT
HOMELESS SERVICES
inner city services
Matthew Talbot Homeless Services of the Inner City offer
pathways out of homeless by providing and developing
services which go beyond accommodation, meals and
material assistance. Clients are supported through
intensive case management, education and training,
advocacy and social reconnection. These services are
based on the individual needs of clients as they move
through homelessness to housing with practical support
and encouragement until their position has stabilised and
independence re-established.
The philosophy and ethos of Saint Vincent de Paul motivates
the mission of the Society’s homeless services through
respect, compassion and a commitment to social justice.
Three facilities work collaboratively as the Inner City
Matthew Talbot Homeless Services, supported by staff and
more than 200 volunteers. They are the Matthew Talbot
Hostel, the Ozanam Learning Centre, and Vincentian House.

MATTHEW TALBOT HOSTEL
The Matthew Talbot Hostel provides crisis accommodation
and day-centre services for homeless men in
Woolloomooloo. It is the largest such hostel in the southern
hemisphere. Its services in 2009-2010 included:
• accommodation each night for 98 men
• three meals a day to more than 620 clients
• case management services for crisis, home-based and
transitional support
• personal care assistance, including laundry and clothing
• clinic and sick bay staffed by registered nurses, GP,
psychiatrist and allied health professionals. (An average
of 105 clients each day present to the clinic, about 17 of
whom are rough sleepers)
• pastoral care program
• cooordinated access to external service providers such as
mental health, legal and counselling services, Housing
NSW and Centrelink.
Effective community support services are crucial to
successful outcomes for many of the clients for the
longer-term after the homelessness crisis stage has
been stabilised. Transitional housing provides mediumterm accommodation with support to clients leaving the
hostel while waiting for permanent housing. Each client
is assigned a case manager for daily visits if necessary, to
meet the goals of a negotiated plan.
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Supported independent housing sourced from public and
private sector providers is the permanent housing solution for
clients. Support needs are assessed to help with the transfer,
maintain tenancies and to establish the personal and social
networks and necessary skills to live independently.
Many of the inner city homeless present to the hostel with
highly complex needs which may have been undetected and
unresolved over a long period of time. Some are escaping
from abusive relationships, social breakdown or released
from health and correctional institutions.
As well as facing the crisis of homelessness, undiagnosed
or untreated mental illness is common, compounded by
substance abuse and chronically poor general health.
Cognitive impairment is one of the most significant barriers
to leading an independent life or sustaining a tenancy,
and is often expressed in highly challenging behaviours.
The Society’s inner city homeless services provide refuge
for some of the most unwell, unstable and marginalised
members of the community. It is often a case of ‘picking up
the pieces’ again and again.

matthew talbot homeless services
Although the demand for crisis homeless services is
especially acute during the winter months, the hostel rarely
has any vacancies among the 98 beds for the men, who are
now presenting for accommodation and other services at 35
to 45 years of age.

OZANAM LEARNING CENTRE
Emphasis is now on sustainable pathways out of
homelessness through early intervention and wellsupported post-crisis community housing programs, the
diagnosis, treatment and referral of medical and mental
health issues. The Society created and developed the
Ozanam Learning Centre (OLC) which has been operating
for almost two years. This new initiative was a response
to the concept that education, training and living skills are
critical to breaking the cycle of homelessness. More than 95
people visit the centre each day which is open to men and
women who are homeless, or at risk of homelessness.
The OLC collaborates with other inner city homeless
services, departments and external services to improve
health and wellbeing, skills and confidence for independent
living, social support and networks. There is a strong
emphasis on vocational training and education, together
with a structured program of arts, crafts, living skills,
recreation and social events.
Some of the current programs include the Tenancy Survival
Program, TAFE-accredited digital media course, music
program and a range of recovery programs.

The Matthew Talbot Hostel
rarely has any vacancies...
and men are now presenting for
homeless assistance at 35 to 45
years of age...

VINCENTIAN HOUSE FAMILY AND
WOMEN’S SERVICES
Vincentian House Family and Women’s Services offers
crisis and medium-term housing and support to homeless
and at-risk families and single women. The family services
are child-centered and family focused in their priorities
and are modelled around the four strategies of supported
accommodation, children’s education and support, day
services and early intervention which include:
• crisis accommodation for families in self-contained units
and 10 single women’s rooms
• case management for all clients
• community outreach program - medium-term supported
housing for nine families and two single women
• Kids Engaged in Education Program (KEEP)
• early intervention and homelessness prevention services
• day services such as parent education, health clinic,
educational and emotional support groups
• external visiting services include Housing NSW,
Centrelink, Catholic Care, Relationship Counselling,
Homeless Persons Legal Service, Community nurse.
Vincentian House, which has been operating for almost a
year, can accommodate up to 65 family members and single
women. This facility is also fully occupied and unable to
meet up to 40 further referrals made to the service each
month. There has been an increase over the past year in the
numbers of two-parent families and the inter-generational
poor who have been unable to sustain their tenancies in the
private rental market. Children and teenagers accompanying
their parents to Vincentian House receive intensive education
support, play and social networking opportunities.
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men’s services
As well as its landmark hostel in the inner city, Matthew
Talbot Homeless Services operate 12 other homeless
services for men.

Frederic House
Frederic House, Waterloo, (State Council) is a fully
accredited aged-care facility and long-term home to 61
previously homeless men who are assessed as being
unable to live independently. The facility operates at full
capacity throughout the year. Funding is received from
the Department of Health and Ageing and a NSW Health
NGO grant. Frederic House employs 37 staff who provide
personal care and support 24 hours a day. Clinical care
is provided and supervised by six registered nurses, five
of whom are mental health nurses. Most of the clients
suffer a mental illness, acquired brain injury or other
cognitive disorder, complicated in many instances by active
substance abuse.

John Purcell House
John Purcell House, Nowra (Wollongong Central Council)
provided short-term crisis accommodation for 91 homeless
men and assisted 1,237 casual clients, an average of 100
casual clients per month. The new prison in Nowra is due
to open at the end of 2010 and it is anticipated that this will
increase demand for the service.

Jim da Silva Farm
Jim da Silva Farm, East Nowra (Wollongong Central
Council) provides supported medium-term accommodation
in a farm environment. The farm has 10 beds for single
adult men with significant mental health issues and
associated addiction problems. The farm provides a stable

environment. One resident moved on to a Housing NSW unit
and there were 11 residents for the year. The success of the
farm’s community garden continues to grow, and is now the
base for TAFE-accredited horticultural course. During the
past year TAFE courses expanded to include aqua-culture
courses.

St Vincent de Paul House
St Vincent de Paul House, Coniston (Wollongong Central
Council) provided 139 single homeless men with crisis
accommodation. The service also provided 22 men with
outreach support after they left the hostel. During the year
an additional 72 casual clients were assisted by the service.

Cardinal Freeman Centre
Cardinal Freeman Centre (State Council), a partner in
the Parramatta Men’s Homelessness Coalition, provides
medium to long-term accommodation for 12 men in its
main centre, and three in its semi-independent house.
Despite the lack of available stable accommodation,
the centre was able to support 74 percent of clients into
suitable exits. It also assisted 281 outreach clients and
provided more than 20,000 meals. Twenty men graduated
from the ‘Beyond the Link’ 22-week life skills program run
in conjunction with TAFE NSW and Centrelink.

St Jude’s Refuge
St Jude’s Refuge, Bankstown (Sydney Central Council)
provides overnight accommodation for homeless men at
minimal cost every night of the year. The service has 12 beds
available for clients who are restricted to short to mediumterm stays to help them attend training, seek jobs or to find
permanent accommodation. The service also operates two
outreach properties with another eight beds for longer term
housing for stays ranging from six months to two years.
St Jude’s provided more than 6,700 meals, and assisted 104
people in the last year.

Edel Quinn Hostel
Edel Quinn Hostel, Wagga Wagga, (State Council)
provides 14 beds a night for single homeless men
and accommodated a total of 157 during the year. The
hostel also ran an outreach program. The hostel will be
completely refurbished during 2010-2011.

Quamby House
Quamby House (State Council) provided accommodation
to 451 men and provided 12,718 meals. The service
strengthened its home-based outreach service with St Lukes
and revised its life and social skill program delivery to be
more activity-based. It also recruited a part-time cook.

Matthew Talbot Homeless Services offer a range of
services designed to assist men and women address
issues of alcohol and drug dependency.

matthew talbot homeless services

ADDICTION services
Freeman House
Freeman House, Armidale (State Council) provides 3 to
12-month residential drug and alcohol programs as well
as transitional housing and outreach support to clients reentering the community. It also provides residential crisis
homelessness support. Plans were submitted to council
for the building of a 24-bed purpose-built facility, with a
separate nine-bed homelessness and learning centre. This
will create one of the largest and most modern alcohol and
drug rehabilitation units in NSW.

Maryfields

McCosker House
McCosker House, Port Macquarie (Lismore Central Council)
provides short-term accommodation for homeless men,
women and children. Of the 358 clients who used the service
during the year, 189 were children. A major refurbishment
of one wing of the property, increasing the number of units
available to seven, was completed in 2009- 2010.

Matthew Talbot Centre
Matthew Talbot Centre, Wickham (Maitland/Newcastle
Central Council) provides eight beds of crisis
accommodation and had a full house almost every night
since opening in June 2009. The service is complemented
by eight bedsitters and three villas providing medium-term
accommodation. The total number of men assisted during
the year was 110.

Maryfields, Campbelltown (Wollongong Central Council)
runs a 13-week day recovery program in alcohol, drugs
and gambling. The service relocated during the year and
the new premises are bigger and brighter creating a much
more comfortable environment for both the staff and
clients. This year 157 people accessed the 13-week day
program. There is also an Aftercare group twice a week to
support clients who have completed the day program.

Gambling Help
Gambling Help, Baulkham Hills (State Council) is an
externally funded Society service which employs two parttime psychologists. Client intake more than doubled on
the previous year, when the service first opened, to 47. The
service is based at Baulkham Hills and provides outreach
services in the Hawkesbury and Windsor district.

Vinnies Services
Vinnies Services, Deniliquin (State Council) operates
a ‘hub and spoke’ outreach model of intervention and
service provision for men, women and children. It assisted
276 adults, 91 young people and 315 children. As well
as delivering services to these 682 clients the Vinnies
Reconnect Team supported another 70 parents of young
people. The service has 12 beds available in Deniliquin and
uses commercial providers, including hotels and motels,
in other areas. The service delivered a range of workshops
providing life skills to those who are homeless, or at risk
of homelessness.
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family services
As well as a number of family services run across the
State, 12 services operate under Matthew Talbot
Homeless Services.

Marian Centre; St Louise Lodge;
Marian Villa; Amelie House;
Claffy House
Sydney Central Council operates five refuges that provide
crisis accommodation and case management for women and
children escaping domestic violence. Domestic violence is
the greatest trigger of homelessness for women and children
and the refuges provide a safe and supportive environment
as they begin to build new lives. The services are committed
to: facilitating lives free from violence and abuse; raising
community awareness of the devastating effects and longterm costs of domestic violence; providing all women and
children access to the opportunities enjoyed by the wider
community; empowering women and children to reach their
full potential and lead fulfilling lives; and honoring women’s
dignity, integrity and capacity for change.
Clients are offered a range of individualised crisis and postcrisis services including support in court and legal matters;
referrals and support in dealing with housing, school and
health services; programs such as art therapy and life
skills; and recreational activities. Children are given specific
support and the opportunity to experience, often for the first
time, a childhood free of fear.
During the year these refuges provided accommodation
for a total of 211 women and 408 children and babies.
A concerning trend that emerged was that the lack of
affordable housing that meant more clients needed to stay
for longer periods in the refuges, thereby reducing the
number of women who could be assisted by these services.

Macarthur Ozanam Centre:
Vinchez Family Refuge, Vinces Place,
Allambie Housing
Macarthur Ozanam Centre, Campbelltown (Wollongong
Central Council) incorporates a refuge for women and
children, a refuge for single men and six two-bedroom units
for fathers with accompanying children. There is also a
Family Centre with child care workers for the accompanying
children to access. MOC provided accommodation for 267
adults and 507 children over the year. Vinchez Family Refuge,
for women and children, has altered its accommodation
arrangement to be able to cater for mothers with four to five
children, an increasing demand.
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Pathways
Pathways, Moss Vale (Wollongong Central Council) offered
financial assistance and accommodation to 143 women and
241 children facing homelessness, including those escaping
domestic violence. The service operates four properties
providing crisis and medium-term accommodation.

Our Lady of the Way
Our Lady of the Way, Western Sydney (State Council)
provides accommodation and support to older women
escaping domestic violence in five crisis refuge beds and
two medium-term beds. It provided 2,417 bed nights and
2,076 meals. This year 57 percent of clients were aged
between 50 and 60, with the oldest aged 72. On leaving the
refuge, 48.5 percent of women gained permanent housing.
Our Lady of the Way residents were involved in research
undertaken by the Older Womens Network for the report:
‘It could be you: female, single and the older homeless’.

Mary’s Place
Mary’s Place, Western Sydney (State Council) is an outreach
service for single women and women with children escaping
domestic violence. Ninety-six women and children were
accommodated in 2009-2010 and supported with a range of
programs from personal finances to parenting skills.

Vinnies Youth Housing
Vinnies Youth Housing Macarthur, Picton (Wollongong
Central Council) has properties throughout the three local
government areas within the Macarthur Region. The service
provided semi-supported accommodation for 233 young men
and women, aged 16 to 21, and sole parents up to age 24.

family services

6.0

FAMILY SERVICES
The St Vincent de Paul Society runs a range of other
Special Works that are tailored to meet the specific needs
of individuals and families and the communities in which
they live. Many of these services fill the gaps in people’s
lives in various ways whether it is through the provision
of food, funds, companionships or counselling. They help
ease the pressures within families and communities and
include housing assistance, care and assistance centres,
community services and financial support.

HOUSING services
Temporary Housing
Temporary Housing, Northern Beaches (Broken Bay
Central Council) operates three properties in Sydney,
which it leases to disadvantaged individuals and families
recommended by Conferences at substantially reduced
rent. It was successful in receiving funding under
the Community Building Partnership with the State
Government. As a result the three properties, at Dee Why
and Narraweena, were given significant facelifts.
This year an MOU was entered into between the Council
and Centacare, in which the Council acts as landlord and
Centacare takes responsibility for many facets of client
welfare, an area in which it has greater expertise.

Angela Houses
Angela Houses, Banora Point and Pottsville (Lismore
Central Council) provided affordable housing in one fourbedroom house, and two two-bedroom units, for up to a
year for families who were struggling.

St Canice’s Respite House
St Canice’s Respite House, Goonellabah (Lismore Central
Council) provided accommodation for two families during
the year at a reduced rent. The families, referred by
Conferences, were able to stay for between three and 12
months as a respite from the pressures of the private rental
market.

St Vincent’s Villas
St Vincent’s Villas, Gosford (Broken Bay Central Council)
are five self-care units occupied full-time on a licence
agreement by individuals. Residents have independent
living status and a volunteer manager oversees
maintenance and collection of fees.

St Jude’s Forster
St Jude’s Forster (Maitland/Newcastle Central Council)
are three three-bedroom units providing medium-term
accommodation for families. They assisted 17 people during
the year. Families are encouraged to tap into local support
services, save enough money for a bond and are assisted in
locating permanent housing.

Margaret House
Margaret House, Gymea (Sydney Central Council), provides
respite care to the carers of children and adults with
physical and/or intellectual disabilities. In total, 88 children
and adults with a disability were provided with quality
overnight accommodation and recreational activities.

Holiday Accommodation
The Society has a number of properties used as holiday
accommodation for disadvantaged families and individuals.
These are: Tom McGee Memorial Holiday Flats and
Mollymook Holiday Flats (Wollongong Central Council)
and Amelie Lodge, Woolgoolga, and MacKillop Lodge,
Northhaven (Lismore Central Council). These properties
provide a much-needed circuit breaker and rest for people
under enormous stress, who were unable to afford any sort
of holiday.

Annual Report 2009-2010 • 27

Family services

Care and support
Care and Assistance Centre
Care and Assistance Centre, Lewisham (Sydney Central
Council). The centre offered care and financial assistance to
4,370 homeless or disadvantaged people who accessed its
services. This included the provision of basic food supplies,
help with transport and pharmacy costs, rent assistance ,
energy and water vouchers, debt assistance and referral to
Conferences. The Centre also provides hot pies and coffee,
and someone to talk to.

Nagle Family Care and
Support Centre

aged care
While the Society no longer runs residential aged care
facilities, it has a number of Special Works in the State that
provide independent living accommodation for seniors.

Charles O’Neill and Marilac
Charles O’Neill and Marilac, Albury (Wagga Wagga Central
Council) are two separate premises that provide a total of
19 self-care units for older people.

Allambie Court
Allambie Court, Coonabarabran (Bathurst Central Council)
provides 13 permanent low-cost residential units to aged
pensioners.

Jacinta Villa
Jacinta Villa, Bexley (Sydney Central Council) is an
independent living facility that provides accommodation
for 11 permanent residents.

Mount St Vincent Village
Mount St Vincent Village, Cronulla (Sydney Central Council),
is an independent living facility for people on low incomes
that provides accommodation for up to 26 permanent
residents.

Village Court
Village Court, Lewisham (State Council) provides self-care
accommodation for elderly residents in 26 units adjacent
to the State Council premises. A proportion of the units are
rented to concessional tenants, and the remainder have
been sold under licence-to-occupy arrangements. The
units remained fully occupied, with a long waiting list.
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The Nagle Family Care and Support Centre, Campbelltown
(Wollongong Central Council) assisted more than13,000
people through its wide range of services including
emergency food provision, advocacy, case management,
literacy and numeracy education, kids’ camps and
psychotherapy; an increase of more than 3,000 on last year.
In addition, the Centre provided 18,618 hot meals in the last
year. Currently the Centre is constructing a new kitchen,
larger dining room and a multi-purpose room.
We anticipate the extensions will be completed by the end
of 2010.
The Centre received outstanding results with its Clemente
program, a partnership between the Society and the
Australian Catholic University, helping disadvantaged
people access university education. Five students have now
graduated from the four-unit course. The sixth semester
has started with 16 students participating.

RosAlie’s Garden
Rosalie’s Garden, Woy Woy (Broken Bay Central Council)
provides a complex and flexible range of services for
people, and has seen a sharp rise in clients as word of
its work has spread. It operates as a drop-in centre, and
provides services including counseling, budget counselling,
referrals, and legal advice. Women and their children
escaping domestic violence, often housed in nearby hotels
and motels, use the Centre as their home during the day.
It assisted 409 people, and saw a rise in the number of
families affected by unemployment.

Louise House
Louise House, Gorokan (Broken Bay Central Council)
offered a range of services in 1,860 client contacts to
individuals and families facing disadvantage. Services
include simple hospitality in the form of a cuppa and chat,
referral, budget and financial counselling, grief counselling,
cooking, craft and a support group for grandparents raising
their grandchildren. There was an expansion of programs
at Louise House, including the development of a Men’s
Group which has provided a great opportunity for local

family services

community services
older men to get together and interact on a social level with
their peers. The need for budget counselling continues to
outstrip supply.

Care and Support Cottage
The Care and Support Cottage (Maitland/Newcastle Central
Council) has a dual role, providing family accommodation in
a three-bedroom house in Cessnock and services such as
budget counselling, in Cessnock Conference Cottage.

The Cleveland Centre
The Cleveland Centre, Redfern (Sydney Central Council)
provided counselling services, covering a range of issues
such as domestic violence, loss and grief, anger, and
drug and alcohol abuse. The programs offered include a
Family Safety program for men who had been abusive in
their personal relationships, conflict resolution, and anger
management for women and a women’s self-focus group
to improve their self-esteem and quality of life. This service
assisted 279 people through these programs last year.

The Vincentian Social Action Centre
The Vincentian Social Action Centre (Wollongong Central
Council) is located in two Centres; Warrawong and
Campbelltown. The staff connects with the local community
and Vincentians in a variety of ways, including supporting
the building of strong communities, providing community
education and training, supporting advocacy on a range
of issues, and working with public housing activists. The
Centre’s programs include:
Animation project
For 12 years, the Animation project, based in
Campbelltown, has provided support by way of community
action for residents in public housing in the Campbelltown
region – Claymore, Minto, Airds/Bradbury and Macquarie
Fields – some of the most socially disadvantaged areas in
Australia. The model of the broad-acre housing estate has
thrown up significant social problems, and these problems
can mask the many positives and potential of the residents
who live there.
Claymore Community Laundromat and Coffee Shop
The Claymore Community Laundromat and Coffee Shop,
which was originally established in response to a survey
that found 40 per cent of residents did not have a working
washing machine, was used by almost 600 people during
the year.
Kalon House of Welcome
Kalon House of Welcome served almost 640 meals at its
regular community luncheons. All new Claymore residents
are welcomed to the area by Kalon House, which has a fulltime community worker. Kalon is a safe haven, a place to
talk, listen, laugh and share.
Rosalie Rendu Volunteer Home Visitation Program in
Macquarie Fields
This program grew from humble beginnings and is now
established as a recognisable program that supports
people on the Macquarie Fields Public Housing Estate.
Volunteers come from all faiths and in their formation learn
about Rosalie Rendu’s loving way of working with the poor.

The Vincentian Social Action
Centre works to help build strong
local communities...
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Hunter Homeless
The members of the Hunter Homeless Special Work
(Maitland/Newcastle Central Council) at the Coachstop
Caravan Park in Maitland work with local health
professionals and agencies to provide support and
encouragement to the long-term residents of the park.
A dental program, funded through the Claffy Foundation,
continues to provide dental care to both children and adults
It assisted 957 people during the year.

Caroline Chisholm Centre
Caroline Chisholm Centre, Emerton (State Council) is a
care and support centre that offers an extensive range
of services including counselling, courses in anger
management and parenting skills, and support with legal
aid, probation and parole, housing and employment. The
centre experienced a marked increase in the number of
people needing assistance during the year. This was 7,196,
up from 6,394 the year before and included an alarming
rise in the number of homeless. Sixteen hundred people
experiencing homlessness turned to the Centre, mainly
families unable to manage rising mortgages. The total
number of homeless was 1,600, compared to 1,010 the year
before and just 110 in 2006-2007.

Margaret Druitt Day Care Centre
Margaret Druitt Day Care Centre, Emerton (State Council)
provides long day-care for 90 children, aged between
two and five, predominantly those from low income and
disadvantaged families. Children are not only provided with
a strong developmental curriculum but are also provided
with up to three hot meals and two snacks a day. The
Centre is staffed by early education teachers, childcare
workers and a speech therapist. This year staff at the
Centre continued to provide a safe environment where
children could play, learn and develop. In partnership with
families, the staff nurtured development in the children
through sensitive guidance, professional support and
extensive opportunities for play.
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Tolland Tots
Tolland Tots (Wagga Wagga Central Council) is a weekly
playgroup for children from severely disadvantaged
families. It was started in 2001 at a request from Aboriginal
elders and has now become a focus of community life in
the area. Between 15 and 30 children attend with a parent
each week and are provided with sandwiches, fruit, milk
and yoghurt. The playgroup has gone a significant way to
establishing stronger community bonds.

St Joseph’s Workshop
St Joseph’s Workshop, West Gosford, (Broken Bay Central
Council) is a group of retired people who get together
to produce woodwork items that are distributed to the
disadvantaged in the local area. During the year, 39
volunteers made chests of drawers, children’s tables and
chairs, clothes racks, rocking horses, toys and garden
pieces. The workshop moved into new premises which
greatly expanded its capacity and significantly improved the
facilities for volunteers.

family services

financial support
The St Vincent de Paul Society works with people to help
them better understand and manage their finances so
they can break out of poverty, which in many cases is
multi-generational. Budget and financial counselling aims
to assist people to use improved budgeting strategies in
order to re-establish their self-respect and independence.
Trained budget counsellors take the time to listen and to
understand a person’s needs and encourage them to set
and work towards attainable goals.

Budget Counselling
During the year, 69 members and volunteers across NSW
became accredited Budget Counsellors after undergoing
three stages of training conducted by the Society’s Learning
Services. A further 100 members and volunteers attended
some part of a Budget Counselling Program but chose not
to become fully accredited. These members learned about
budget counselling, and gained a better understanding of
poverty and its consequences and the resources available
to people in need. Many members want to help clients with
their budgets while on home visitation but do not want to
formally become a Budget Counsellor, who works out of a
Centre and receives clients on a regular basis.
Budget counselling is provided by Broken Bay, Bathurst,
Parramatta, Maitland/Newcastle, Sydney, Wollongong,
Wagga Wagga and Lismore Central Councils.
The Gosford region in particular experienced a dramatic
increase in the number of clients seeking budget
counselling, where there is a waiting list of several weeks.
Close links with other agencies and services supporting
vulnerable families under the Brighter Futures Program
have been forged, and these agencies now refer people to
the Society’s budget counselling. Local Conferences are
also deeply committed to the program as an important tool
in breaking the cycle of poverty.

Budget and financial counselling
aims to assist people to use
improved budgeting strategies
in order to re-establish their
self-respect and independence...

Financial Counselling
Financial Counselling services are provided by an
accredited Financial Counsellor by the Sydney and Broken
Bay Central Councils to assist clients with more complex
financial problems. Clients are referred by Conferences
and client support officers in regional offices. In Sydney, a
total of 416 interviews were carried out. There was an eight
percent increase in the number of people experiencing
bankruptcy, mostly due to their inability to meet rising
mortgage repayments.

NO INTEREST LOAN SCHEME
Finding the money for a major or essential purchase is an
impossibility for many low-income earners, who can be
at risk of predatory lending practices. No Interest Loan
Schemes (NILS) operated in Wagga Wagga, Wollongong,
Broken Bay and Maitland/Newcastle Central Councils
during 2009- 2010, providing no-interest loans of up to
$1,000 to disadvantaged people to buy white goods and
other major necessities. NILS services were centred
in Wagga, Corrimal, St Ives, Northern Beaches, and in
Newcastle, where it operates in collaboration with the
Sisters of St Joseph Lochinvar. In July 2010 the Society
started the NILS scheme in the Caroline Chisholm Centre
to help people living in the Mt Druitt Area.
A total of $278,678 was lent under the scheme, broken
down as: Wagga Wagga, 101 loans to a value of $78,483;
Broken Bay 172 loans to a value of $140,148; Wollongong
44 loans to a value of $37,711 and Newcastle 32 loans to a
value of $22,381.
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FOOD SERVICES
The St Vincent de Paul Society works in many ways to
ensure that the most basic of human rights, that of food,
is provided to all Australians. As well as the tens of
thousands of meals served across the State each day at
homeless services, refuges, care and support centres and
other services, the Society also has a number of foodspecific Special Works.

Night Patrol Services
The Society operate Night Patrol services in the inner-city,
Liverpool and Parramatta. These services dispense food
and hot drinks, and more importantly, companionship for
the homeless living on our streets. Last year the Night
Patrol services provided more than 57,000 meals in the
inner-city, almost 6,400 meals in Liverpool and around
6,000 meals in Parramatta.

Foodbank
Sydney Central Council operates a Foodbank which
purchases food in bulk at wholesale prices and resells the
food to other operations of the Society as well as other
charities at cost. Last year the Foodbank distributed
$1.4 million worth of foodstuffs across NSW. Sydney
Central Council also supported the work of the Aboriginal
Catholic Ministry and the Asylum Seeker Centre by allowing
them to access the services of the Foodbank.

Breakfast Club

Nightcare

The Breakfast Club (Maitland/Newcastle Central Council)
provides breakfast of cereal, toast and fruit each school day
at St Joseph’s East Maitland.

Nightcare (Maitland/Newcastle Central Council) provided
approximately 2,000 sausage sandwiches to residents in the
Gateshead and Windale areas on Sunday evenings.

Orange Night Patrol Van
and Vinnies Cafe

Bishop Fox meal Centre

The volunteers and members of the Orange Night Patrol
Van and Vinnies Cafe (Bathurst Central Council) continued
to assist families and individuals by supplying around
9,000 meals. The ongoing support from local businesses
of grocery items and monetary donations was gratefully
accepted and allowed this valuable work to continue. The
purchase of a new Night Patrol Van was welcomed by
volunteers and clients.

Each weekday Bishop Fox Meal Centre, Broken Hill
(Wilcannia/Forbes Central Council) provided almost 8,000
hot meals for nominal cost to people who are severely
disadvantaged, socially isolated or living in boarding houses.

Orange Food Bank
Orange Food Bank (Bathurst Central Council) experienced
an increase in demand for food parcels due the financial
pressures being experienced by welfare clients. Food
parcels were also provided to clients seeking electricity
assistance in the hope that this may give them the
opportunity to pay additional payments on their accounts.
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In 2009-2010 the Society served
tens of thousands of meals to the
hungry across NSW...

vinnies centres
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VINNIES
CENTRES
The 247 Vinnies Centres across NSW continue to be the
public face of the St Vincent de Paul Society, best known
and loved by the community as a retail outlet. However,
Vinnies Centres are also a vital first point of contact for
people seeking assistance from Conferences, although in
a small number of areas, separate referral centres have
taken over this role.
In 2009-2010 around 7,500 volunteers gave more than 2.1
million hours to Vinnies Centres.
Sales from the Centres generated $52.5 million which goes
to supporting the Society’s good works in the local areas.
This compares to just over $50.5 million the year before.
As well as selling quality goods at reasonable prices to the
public, Vinnies Centres distribute clothing and household
goods directly to people experiencing disadvantage, as
identified by Conferences. They play a pivotal role in the
communities in which they serve, evidenced by a high level
of local and media interest, particularly in rural and regional
areas, whenever a Centre is relocated or refurbished.
A priority during the year was the continuation of the
ongoing upgrade of Vinnies Centres, with both the refit and
refurbishment of existing Centres across the State, The new
Gosford Centre, which had been completely rebuilt into an
11-story building was officially opened in September 2010.
It includes the Vinnies Centre, regional office, client referral
and budget counselling rooms. A new Centre was opened in
St Ives, Sydney, and a new recycling and distribution centre
was opened in Parramatta.
Behind the scenes, planning was finalised on a state-wide
‘Styled by Vinnies’ marketing campaign to raise awareness
of Vinnies Centres as a shopping destination for the fashion
conscious. Uniform Vinnies branding continued to be
rolled out across Centres that had not yet been updated.
Many Centres also reported an increase in the quality of
donations being received, while others still battled with
illegal dumping.

Vinnies Centres across NSW continue to be the public face of the
St Vincent de Paul Society, best known and loved by the community as
a retail outlet. However, Vinnies Centres are also a vital first point of
contact for people seeking assistance from Conferences...
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migrants and refugees
The Society provides a range of services throughout NSW
to assist asylum seekers, refugees and migrants settling
in Australia.
The NSW Migrant and Refugee Team is based at Lewisham
with an advisory committee of representatives from the
Central Councils. It continues to work in partnership with
its members and partner organisations to raise awareness,
provide settlement support to newly arrived migrants and
refugees and to advocate on their behalf.
Throughout the world there has been an increase in people
fleeing violence and persecution in their home countries
and seeking protection elsewhere, including Australia. The
arrival of asylum seekers via boat on Australian shores
has been a topical issue in the media and in Australian
politics. The team at NSW has continued to stay abreast of
the situation, and has provided members and the general
public with relevant information to assist them in discerning
the facts from the myths.
The ‘Migrant and Refugee Information Book’ was
published during the year and distributed to Central
Councils across the state. This book summarises the
various services the Society provides to migrants,
refugees and asylum seekers throughout NSW. It also
provides helpful information to members.

Vinnies Asylum Seeker
Allowance Program
The Society continues to assist asylum seekers living in the
community by providing those who are destitute, without
family support or income with some financial assistance
through the Vinnies Asylum Seeker Allowance (VASA)
program. Sixty-five people were assisted through this
program. As well as providing financial assistance to those
without an income, the team provided support via case
work, advocacy and referrals to appropriate services. There
was an increase in the numbers of Conference members
ringing the team seeking guidance in how best to support
this client group.

Special Purposes Fund
Members and partner organisations continued to refer newly
arrived migrants and refugees for assistance through the
Special Purposes Fund (SPF) program. In the financial year
more than 185 people were assisted with settlement support
through the fund. This support was largely in the form of white
goods, electrical items and educational expenses. A small
number of homeless people were also supported in temporary
accommodation, before being referred to relevant housing
providers for long-term accommodation.
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Riverina Integrated Humanitarian
Settlement Strategy
In Wagga Wagga, the Society has continued its role as lead
agency providing settlement services to newly-arrived
refugees. Funded by the Department of Immigration
and Citizenship, the Society works within a consortium
framework with a number of partner organisations
providing some settlement requirements. The Society
is responsible for providing families with household
goods and setting up their new homes. The volunteers
participating in this program gave generously of their time,
and their hearts, to ensure these families were welcomed.
The Society has again applied for the tender to continue in
its role as a provider of settlement services.

migrants and refugees

Migrant and Refugee Special Work
The Migrant and Refugee Special Work (Newcastle/
Maitland Central Council) continued to offer support
through home visitation and financial support for the
education and sporting expenses of young people.
The team also held its yearly camp, providing women and
children with a weekend away for some rest and relaxation.
The Maitland/Newcastle team works closely with the
Northern Settlement Services (NSS), which is funded by
the Department of Immigration and Citizenship to provide
settlement services to recently arrived refugee and
migrant families. This partnership continues to grow, and
the invaluable support the Society offers NSS clients was
repeatedly recognised during the year.

North Coast Settlement Services
Formerly called the Coffs Harbour Refugee Support
Services, the North Coast Settlement Services (State
Council) secured a two-year Settlement Grant Program
funded by the Department of Immigration and Citizenship.
The service received an increase in funding and services
were expanded to the north coast region. NCSS continued to
provide settlement support to refugee and migrant families
who have been in Australia between one and five years and
have limited English. The service offers families support
through case management and referral to appropriate
services. Families were also offered support from volunteers
who helped them with their individual needs.
During the year the service provided assistance to families
from Sudan, Burundi, DR Congo, Liberia, Burma, Togo,
Rwanda, Afghanistan, Ethiopia, Vietnam, Korea and Brazil.
A monthly multicultural breakfast club was established
with a focus on employment issues. Meetings were also
held to address issues of housing, in collaboration with the
IHSS provider (Anglicare) housing support services and
TAFE outreach.

Eastern Suburbs Migrant and
Refugee Committee
The Eastern Suburbs Migrant and Refugee Committee
(Sydney Central Council) provided short-term
accommodation for 21 newly arrived asylum seekers
and refugees in its Randwick property. Clients stayed
for an average of 200 days. The committee also provided
some financial assistance to those not eligible for any
government support.
A number of other Special Works committed to working
with migrant and refugee families continued to provide
assistance. These include the Detention Visitation Program,
Learn Your L’s (Parramatta Central Council) and the
recently formed Migrant and Refugee Youth Taskforce
(Sydney Central Council).

During the year the service provided assistance to families from
Sudan, Burundi, DR Congo, Liberia, Burma, Togo, Rwanda,
Afghanistan, Ethiopia, Vietnam, Korea and Brazil...
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St vincent de paul society assisting refugee kids
The SPARK (St Vincent de Paul Society Assisting Refugee
Kids) program, which facilitates the settlement of refugee
children and their families through education and social and
cultural programs, continued to grow during 2009-2010.
SPARK increased its partnerships with Catholic and
government primary schools in the Parramatta Diocese
and Sydney Archdiocese from six to ten. Four hundred and
thirty-five new volunteers were trained during the year to
work with more than 250 newly arrived refugee children
and their families from 25 different countries.
Overall, 219 children were enrolled in Bright Sparks,
an after-school homework and activities club where
volunteers work one-to-one or in small groups with
children on educational activities. SPARK also implemented
an early learning program for pre-school-aged children
called Little Sparks, groups for family members,
community forums and worked to raise mainstream
community awareness about issues faced by refugees. The
volunteers involved in the program were supported through
monthly newsletters, forums and social gatherings.
SPARK and Parramatta West Public School received a
Schools First Impact Award for ‘outstanding school –
community partnerships’ in October 2009. In announcing
the award the judges said “This is a high quality product
facilitated by a very experienced agency and the school
together. A very significant need was identified and the
benefits appear to be very good.”
SPARK continues to be recognised for its quality delivery
and the use of innovative methods for engaging volunteers,
children and their families in the program. An increase in
recreational and creative sessions was implemented in
the children’s services as well as a greater emphasis on
developing leadership skills, mentoring and participatory
approaches with the children and volunteers.
SPARK is focussed on providing support at an early phase in
the refugee child’s life in Australia. Many of the children on
the program have had fractured or very informal education.
This program fills the gap in providing further educational
support while building relationships with local community
members. SPARK aims to provide these children and
families with a brighter future in Australia.
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“I think that it is the best place,
they teach us new things that
we didn’t know and I also like
sparks because of the people
teaching us and I thank them for
that. Thank you.”
– Bright Sparks student

OVERSEAS PARTNERSHIP
and DEVelopment
The Overseas Partnership and Development Committee is
responsible for administering the Society’s assistance to
certain overseas countries. This assistance takes the form
of Twinning, and Assist a Student and reflects the fact the
Society is a worldwide community.

Twinning
Twinning is a partnership between an Australian Conference
and a Conference in one of six developing countries: India,
Indonesia, Pakistan, Philippines, Thailand and Fiji.
Conference members share spirituality, friendship,
correspondence and resources. Each quarter the Australian
Conference provides $80 in “twinning funds” to their twin.
The Conference can also provide Christmas and Easter
grants and project funds.
A further $62,126 was granted to twinned Conferences
for projects approved during 2009-2010. These projects
funded targeted and specific projects to the value of less
than $2,000, and included the provision of goats, cows
and poultry, the construction of homes and shelters,
the construction of lavatories, the purchase of sewing
machines, the provision of school meals, water tanks and
the provision of no interest loans to establish or maintain
small businesses.

Developmental projects to provide technical skills through
education and training, or to support small enterprises
in areas such as garment making, fishing, and food
production through farming were also funded.

overseas partnership and development

11.0

In 2009-2010 a total of $313,600 twinning funds was paid,
broken down as: Fiji $7,360; India $191,600; Indonesia
$59,120; Pakistan, $17,120; Philippines $10,240; Thailand
$27,920; Bangladesh $80; and Cambodia $160.
Further Christmas and Easter donations were made: India
$29,430; Indonesia $3,900; Fiji $550; Philippines $440;
Pakistan $2,533; and Thailand $15,167.
Project funds totalled $62,126: Thailand $20,282; Philippines
$1,297, India $32,537; Pakistan $1,200 and Indonesia $6810.
A total of $6,360 council-to-council grants were also made,
$3,580 to Indonesia and $2,780 to the Philippines.

“Poor and highly deserving families have been selected
by the Conference for this project. If we can advance an
amount of 10,000 rupees for each family for purchasing
one buffalo, they can stand on their own legs and lead their
lives with peace and happiness … they can sell the milk in
the local milk collecting centre. There is a high demand for
milk and milk products in the areas”.
– application from India for project to assist the rural poor.

Assist a Student
The Assist a Student program provides the opportunity
to educate a student from one of the Society’s twinned
countries for one year. Throughout partner countries, local
Society members select students from families in need to be
supported by the program. The program includes students at
all levels, from primary, secondary and post-secondary.
Each scholarship is worth $70 and donations are received
from Conference members and the general public. A
Certificate of Appreciation is issued containing the student’s
name, country and course of study.
A total of $67,620 was remitted overseas for 966 Assist a
Student scholarships for the 2009- 2010 year.
This was broken down as: East Timor $6,930 supporting 99
students; India $7,980 (114); Indonesia $23,730 (339); Kiribati
$9,170 (131); Myanmar $8,890 (127); Pakistan $5,110 (73);
Philippines $3,990 (57); and Vanuatu $1,820 (26).
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DISABILITY services
Vocational
Ozanam Industries,West Ryde and
Stanmore
Castlereagh Industries, Coonamble
The St Vincent de Paul Society’s Disability Services – Vocational
(State Council) comprises three employment services. Two
of the work centres are located in Sydney, at West Ryde and
Stanmore, and the third in Coonamble in northern NSW.
Despite tough trading conditions during 2009-2010,
the work centres were kept busy through aggressive
and focused marketing. Thanks to a host of business
partnerships they were able to continue to provide the
supported employees with fulfilling and meaningful
employment opportunities. The range of services offered
is extensive and includes all phases of mail fulfillment,
assembly of showbags and conference folders, all types of
shrink-wrapping and general packaging work.
Major, and much-needed renovations of the West Ryde
work centre began in October 2009 and include a new
dining area and kitchen for all employees. These are
located on the mezzanine floor and a lift has been installed
to allow the supported employees in wheelchairs and those
who use walking frames to access the dining room. The
new work areas will have heating and air-conditioning, a
welcome contrast to the old building. Construction is now
complete and includes new reception area/offices and a
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dedicated loading/receiving dock, opened in October 2010.
Discussion with the architects is underway with a view to
renovate the Stanmore work centre.
In Coonamble, the Castlereagh Industries business
changed significantly during 2009-2010 with it taking over
the cut wiper sales for Wagga Wagga Diocese and some of
Canberra Diocese. This has provided much needed work for
the 20 people with disabilities who depend on the service.
Castlereagh Industries produced a book called ‘Living and
Working in the Bush’ about its people, its work and the
improvements in social integration.

housing
Green Villa in Coonamble (Bathurst Central Council)
provides housing for six long-term and one-part time
resident with intellectual or physical disabilities. The
service continued its work throughout the year helping with
community events and transport to the tri-state athletic
games in Victoria, and a ball in Narrabri. Assistance was
also given with annual holidays and trips to the movies.
Training days in well-being and health, and interagency
meetings were also held.

MENTAL HEALTH
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MENTAL
HEALTH
The Society’s commitment to support people with mental
illness was highlighted primarily by the continuation
of the Compeer program, the work of Mary MacKillop
Outreach, its role in addressing mental health issues in
rural and regional Australia and Conference work.

Mental Health in rural areas
Conference members in rural and regional areas are
often at the front-line of support for people experiencing
a mental illness, particularly depression. The drought has
had a devastating effect on countless farmers and their
families, small business people and others. The Society
distributed thousands of the DVD ‘Mate Helping Mate’,
which discusses strategies for addressing depression,
during the year. Copies of the DVD were also distributed at
the ‘Hear the Bush Beat” family gathering at Condoblin,
attended by more than 2,000 people.

Mary Mackillop Outreach
Mary MacKillop Outreach (Sydney Central Council) is a
volunteer-based mental health/disability support service,
funded primarily by Sydney Central Council. Additional
funding is provided by the Ageing and Disability Home Care
(Department of Human Services) for services to approximately
30 people assessed as having high support needs.
The Outreach provides recreational, educational, social,
living skills and prevocational training programs to 160
people with a mental illness and/or disability, living in
licensed residential centres (boarding houses), group
homes and nursing homes.
The objectives of the service are: to enhance the
independence of people with a disability and to build
their capacity to participate in community life; to enable
individuals to develop and sustain social and community
relationships; and to facilitate and promote opportunities
and pathways to ensure ongoing learning, training and
development.
MMO objectives are delivered via a community access and
day program run from the Centre in Sydney’s inner west.
The program includes centre-based activities such as a
cafe and cooking, creative arts, diversional therapy, client
education and skills development and manual arts. It also
offers community-based activities and bus outings. A Men’s
Shed offers mainstreamed woodwork, upholstery and other
manual arts activities to MMO clients, who work on projects
with the assistance of a 1:1 volunteer. The Men’s Shed

reduces social isolation among retired men, war veterans
and male residents of licensed boarding houses.
During 2009-2010 MMO provided 4,625 meals and proved
10,588 occasions of service.
A priority for 2010-2011 is to secure new premises for the
service before the expiry of the present lease in mid 2012.

Central Coast Mental
Health Project
The Central Coast Mental Health Project (Broken Bay Central
Council) works with Conference members to better equip
them when dealing with clients suffering mental health
issues. In addition, the project has established significant
networks with other mental health-based organisations, the
police and Area Health to raise the profile of mental health
issues within the community and seek positive outcomes for
sufferers, their families and carers.

Leisure Centres
In addition to the service provided by Mary MacKillop
Outreach, the Society also runs two social/recreational
day programs in the Illawarra and Sutherland Shire (at
Como) in conjunction with the respective Local Area Health
Services. These leisure centres for people in the community
living with a mental health issue, each operate two days per
week with 65 people attending the Como service throughout
the year.
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Compeer
Compeer is a mental health friendship program that aims
to reduce the social isolation and stigma associated with
mental illness by matching volunteers with people living in
the community who have a mental illness.
There are currently eight Compeer Programs operating in
NSW, supporting approximately 220 friendships. Compeer
NSW grew in the 2009-2010 financial year with the addition
of a new Compeer Program in the Maitland/Newcastle
Diocese and an increase of more than eight percent in the
number of friendship matches state-wide. Volunteers gave
more than 8,000 hours of their time to the program. More
than 120 new volunteers were trained and more than 70
new friendship matches were made.
The three programs in Sydney (Blacktown, Chatswood and
Lewisham) continued to grow during the year, with almost
180 matches being supported. Events such as the Compeer
Friendship BBQ and friendship-enhancing activities,
including Compeer yarning and scrap-booking, were well
attended. Compeer Sydney was recognised as a program
that supports, promotes and keeps the community active by
obtaining a welcome community grant.
Compeer Albury made its first friendship matches in
2009-2010, including a Compeer Calling match, which
facilitates friendship over the phone for those who live in
more remote areas. New offices for Compeer in North
Albury were opened and the program was promoted heavily
among health professionals. Compeer Griffith also focused
on promotion in the mental health sector and in the wider
community. Compeer Griffith was awarded a Community
Development and Support Expenditure Grant, which funded

popular cooking/nutrition classes for matched friends and
community members.
Both Compeer Illawarra-Shoalhaven and Compeer
Macarthur-Wingecarribee continued making new
friendship matches in 2009-2010. Compeer Illawarra held
a 10-year celebration in June 2010 to mark a decade of
matching friends. Those involved in Compeer Illawarra
over the years came together to mark the milestone and
speak of the positive impact their Compeer friend had
made on their life. Compeer Macarthur-Wingecarribee
has focused on developing opportunities to encourage
greater interconnectedness between Compeer volunteers
and friends. Coffee afternoons, dinners, movie and bowling
outings have been well attended in Campbelltown and
Bowral. A creative workgroup, designing and creating a
Compeer Calendar, has been established, with the calendar
due for publication by the end of 2010.
Compeer Newcastle was officially launched in June 2010,
with an afternoon tea event that was well attended by
health professionals, including the Area Director of Mental
Health who gave an address in support of Compeer. The
program has attracted much interest in the local media and
has resulted in rapid responses from potential volunteers
and clients (via health professionals) wanting to participate
in the program.
Priorities for 2010-2011 include the establishment of a
Compeer Hurstville satellite program and office, which will
ensure south and south-west Sydney are better served, the
continued standardisation of Compeer NSW processes and
identifying external funding sources, all of which will allow
Compeer NSW to grow and assist more people living in the
community with a mental illness.
Compeer programs run in 2009-2010 were:
State Council:
Compeer Blacktown
Compeer Chatswood
Compeer Lewisham
Maitland/Newcastle Central Council:
Compeer Newcastle
Wagga Wagga Central Council:
Compeer Albury
Compeer Griffith
Wollongong Central Council:
Compeer Illawarra-Shoalhaven
Compeer Macarthur-Wingecarribee

DISASTER RECOVERY
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DISASTER RECOVERY
The role of the St Vincent de Paul Society’s Disaster
Recovery team under the State Government’s Disaster
Plan is to provide welfare assistance to affected residents.
The team was activated for a total of 22 disasters in 20092010, including bushfires in Sydney, Gerogery and Tooma,
floods in Wagga Wagga, Coffs Harbour and Bellingen, a
gas leak at Bowral, a chemical leak at Lithgow, a mini
tornado at Lennox Head and a possible dam failure at Bulli.
The team provided blankets and toiletry packs.
Disaster Recovery Training was conducted in each Central
Council, 32 training sessions in total. More than 400
members went through either initial or refresher training.
Community Partner Disaster Recovery exercises were
held at Deniliquin, Armidale, Grafton, Windsor, Bega and
Cowra. These exercises proved extremely successful and
have formed the basis for a training DVD. The Society’s
agency partners in disaster relief are the Department of
Community Services, the Salvation Army, Red Cross, ADRA
and Anglicare.
The Disaster Recovery team received the NSW Safer
Community Awards – Non-Profit category; and the
Australian Safer Community Awards – Non-Profit category.

Rural Task Force
The Rural Task Force provided more than $450,000 in
assistance to drought-affected areas across the State.
This included household gas and electricity vouchers,
phone vouchers, food, clothing, medical expenses,
fuel, farm machinery repairs, school fees and school
excursions. It also provided funds to more than 100
children in remote area schools for excursions, graduation
ceremonies and swimming lessons. Further support
went to small town businesses including corner stores,
hardware stores and contractors.
Almost half of the rural assistance provided went to
Wilcannia/Forbes Diocese where the harsh drought
conditions eased, with good crop prospects and high stock
prices for those lucky enough to still have any stock left.

However, the devastating financial and social effects of the
drought will be felt for many years across the State. In the
Wagga Wagga and Bathurst Dioceses recovery depends
on enough rain to ensure good harvests. In the Armidale
Diocese, conditions varied, with some areas being added to
the Exceptional Circumstances category.
The Task Force held a ‘Hear the Bush Beat’ family
gathering in Condobolin, attended by more than 2000
people. It also held community meetings in Wagga Wagga
and Lochart and Scone and Muswellbrook.
As a result of a community meeting in the Inverell district,
the task force is organising a ‘Men’s Night’ and a ‘Ladies
Night’ at Bingara in the Armidale Diocese, with a view to
running similar events in other Dioceses.

The Disaster Recovery team was activated for bushfires, floods, gas
and chemical leaks, a mini-tornado and a possible dam failure...
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YOUTh services
The St Vincent de Paul Society provides a range of
programs for young people to address specific needs
across the State.

Youth Reach
Youth Reach, Brookvale, (Broken Bay Central Council)
which provides services to young people aged between 13
and 25, was successful in its application for funding under
the Federal Government’s Youth Connections program
to target kids at risk of dropping out of education. Youth
Reach received $1.25 million over two years, with an
option for a third year. The program dovetails with Youth
Reach’s established programs and has also enabled the
establishment of after-school tutoring, counselling in local
high schools, accredited training programs, the expansion
of sporting programs and new partnerships with other local
providers – all designed to assist the target group of at risk
youth. In addition, Youth Reach received funding for a music
rehearsal and recording studio which will be used by local
schools and youth bands, and is expected to be completed
in October 2010.

Xavier House
Xavier House, Stanmore (Sydney Central Council) is a
boarding house for young men from country areas who are
studying or doing an apprenticeship. This year 31 people
were accommodated through the service.

Rendu Youth Service
Rendu Youth Service (Sydney Central Council) offers a
residential program to young men aged 18 to 25 recovering
from alcohol and other addictions, who had completed at
least a 28-day rehabilitation course.
The 16 clients who were assisted in the last year participated
in a structured three-day-a-week program which included
group support work, personal development, individual
counselling, educational and vocational mentoring,
assistance with individual projects and recreational activities.
The service also introduced a new activity during the year
called Bike Bank which provided the clients with bikes that
they could repair and keep, and then use to help get fit and
save money on public transport costs.

Vinnies Lodge
Vinnies Lodge (Maitland/Newcastle Central
Council) housed nine students from rural
areas who are undertaking tertiary study at
Newcastle University or TAFE. The Lodge
provides share accommodation close to the
city and transport at the door.

Youth Reach, Brookvale,
received a major
Government grant which
will allow it to target
more kids at risk...
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The Youth and Young Adult Teams run programs to engage
and facilitate young people’s involvement with the Society.
As well as enabling members and volunteers to work in
programs run by the youth teams, they also refer young
people on to other Vinnies programs.
One of the highlights of the year was re-establishing the High
School Formation Weekend, after a five-year break. More
than 90 students, teachers and young adults participated in
the weekend in Lane Cove which involved lots of workshops,
reflections, discussions, networking, sharing ideas and
a beautiful Mass. In particular there was an outstanding
attendance from the Wagga Wagga Diocese, which sent a
busload of teachers and students from four schools.
Mini Vinnies Conferences in primary schools continued to
grow and provide inspiration and hope within the Society.
Vincentians in England are planning to launch Mini Vinnies
in Catholic primary schools in some of their Dioceses after
seeing the NSW ‘Mini Vinnies Starter Kit’ and ‘Mini Vinnies
Spirituality Guide’ resources. We are excited to be involved
in the growth of this opportunity for young people to engage
with, and learn about, the Society.
The Kids Camps program continued to grow from strength
to strength. Young Adult volunteers aged 16 and over ran
camps in the Broken Bay, Lismore, Maitland/Newcastle
and Wagga Wagga Dioceses. Kids Camps are held over two
to five days on weekends and school holidays and provide
respite for families experiencing hardship, and fun for
the children who participate. From January to July 2010
approximately 194 volunteers provided 24,495 hours of
service to 433 children on Kids Camps programs.
Buddies Days continued to be one of the most popular
and widespread programs in NSW, taking place across
the Sydney, Parramatta, Lismore, Maitland/Newcastle,
Wagga Wagga, Wollongong, and for the first time, Bathurst
Dioceses. Buddies Days provide an opportunity for children
from families who are experiencing disadvantage to take
a break for a few hours and experience something new,
supported by dedicated young adult and upper high school
volunteers.
The signature ‘Hands On’ professional development day
for teachers was held in Sydney Archdiocese this year.
While timing meant that numbers were down, the quality
of the workshops, keynote address and coordination gave
everyone involved much to take back to their schools.
The development and provision of resources was a key
focus during the year, with the following materials made

available to young people, schools and youth teams across
NSW: Mini Vinnies Spirituality Guides; a new Vinnies Youth
poster and postcards; a Youth (high school and young adult)
Conference Starter Kit; ‘Peace Out’ spiritual reflections;
flyers to advertise youth programs; a Youth Representative
handbook; and ‘Fanning the Fire’ spiritual and faith
formation resource. Preparations also began for the 2011
NSW Vincentian World Youth Day Pilgrimage, and for the
2011 Encounter India immersion program.
At a Central Council level, youth officers and members
continued to work hard, offering a range of localised
programs including detention centres visitation (Sydney),
weekends for refugee families (Maitland/Newcastle), an
initiative to attract young people to volunteer in Centres
(Parramatta) and Green Team gardening assistance for
elderly people (Sydney).
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SOCIAL JUSTICE
Guided by the principles of Catholic social teaching, the
NSW Social Justice Committee achieved significant goals
in the course of the year in support of members.
Comprising representatives from around the state,
the committee took preventative and remedial action
in response to a range of issues raised by members,
volunteers and staff working to assist the disadvantaged.
In the wake of the drought, rural issues were a priority.
On the recommendation of the committee, State Council
directed the Rural Taskforce to ensure that unused
Energy Account Payment Assistance vouchers from urban
areas were redistributed for use in designated rural areas
of need.
Intensive social justice advocacy conducted in the
Wilcannia/Forbes Diocese prompted the Minister for
Primary Industries to grant farmers a six-month reprieve
on crippling irrigation charges that were undermining the
capacity of several remote communities to recover from
extraordinarily hard times.
In Maitland/Newcastle, members of the Social Justice
Committee worked with local Society budget counsellors
to advocate for a number of families and individuals
victimised by predatory lenders. Investigations found that
increasingly, loan providers were taking advantage of
low levels of financial literacy among many borrowers,
signing them up to unreasonable repayment schedules
with potentially devastating consequences. The committee
continued to direct its energies towards addressing
this issue, pressuring government to expedite national
legislation and enforceable guidelines to prevent
predatory financial practices.
The committee’s focus on research saw the completion
of a study designed to better inform members of the
changing nature and impact of Conference work. Released
in February 2010, ‘The Conference Report’ found that the
past decade had been an era of intense change, challenge,
adjustment and renewal for NSW Conferences.
Significant findings from ‘The Conference Report’
included: a seven per cent decline in members; a 28
per cent increase in the number of people assisted in
interviews; and the emergence of disability support
pensioners as the most common client seen at the
Conference level in 2009 (a rise of 62 percent). These
research findings were shared with members through a
range of open forums where they were encouraged to use
the information to support their vocation.
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Social justice advocacy through the media continued
throughout the year, with the Society offering informed
comment to mainstream and local outlets on a range
of issues, such as homelessness, housing affordability
and public health. Social justice research and advocacy
networks were also strengthened and expanded with
several lectures delivered to the broader research
community, social service peers, and key church and
community groups.
Capitalising on ground made in 2009-2010, the Social
Justice Committee, supported by the Policy and Research
Department, has undertaken significant planning and
consolidation to ensure that the coming year sees
a continued strengthening of the Society’s ongoing
commitment to social justice.

VOLUNTEERS
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VOLUNTEERS

Volunteers, through their many and varied good works,
express the mission and vision of the St Vincent de Paul
Society. In 2009-2010 close to 20,000 volunteers across
NSW generously gave their time and energy to help the
Society assist the disadvantaged and marginalised.

to enquiries from people interested in membership and
volunteering for the St Vincent de Paul Society. There has
been an increase in the use of professional volunteers,
assisting with projects in several departments and in the
Central Councils.

The role of the Volunteer Development Advisory Committee
is to support the recruitment and work of volunteers, which
include our members, across the State. The committee
held several ‘It’s Time to Grow’ membership recruitment
workshops during the year and some of the workshops in
regional areas included centre volunteer recruitment. More
than 500 people have attended these workshops since they
began in 2007.

In July 2009 the Volunteer Development Advisory
Committee hosted a forum on ‘Recruiting and Managing
Volunteers for 2010 and Beyond’ in Sydney. The event
attracted volunteers, members and employees from six
Central Councils. Eighty people attended, representing
Vinnies Retail Centres, many Special Works, and
Conferences. Development of the ‘Volunteers Needed’
section of the website enabled more effective placement of
people who visited the website looking for opportunities to
volunteer. It also provided support to our diverse services
seeking to engage volunteers.

The Conference Report completed in March 2010 indicated
a growth in membership from 2008, shortly after the
‘It’s Time to Grow’ workshops began. Positive feedback
continues about successful recruitment and increased
promotion of the Society as a result of the program. There
is also an increase in regions working together to plan
recruitment and promotion initiatives.
An application to FaCSIA for Volunteer Grants funding
was again successful. In total, 137 branches from nine
Central Council and two State Council Special Works
requested funding. Fifty-eight were successful, resulting
in $157,836 of federal funding to support more than
6,000 volunteers across the state with the purchase of
computers, air conditioners, training and safety equipment,
trolleys, refrigerators and other items for the use of these
volunteers.
A Volunteer Engagement Policy was approved and its
implementation begun. The initial focus is on improving
recruitment of members and volunteers and responding

Two projects with the State Youth Office include a research
project into the various models and styles of Conferences,
and an initiative to engage more young people in
volunteering in our Centres launched in partnership with
the Parramatta Youth Coordinator.
During the year NSW State Council endorsed a proposal
to hold a series of Congress meetings for members and
volunteers during the latter half of 2010. These gatherings
will allow Vincentians to renew their faith, recommit
themselves to serve the poor with love and to contribute to
planning for, and building, the future of the Society.

Volunteers are the heartbeat of
the Society, doing their tireless
good work in the name of Christ...
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OPERATIONS
EMPLOYEES
Number of Employees

Total	Male	Female

Central Councils

891

274

617

State Council Special Works

404

188

216

State Office
Total Employees

71

31

40

1,366

493

873

HUMAN RESOURCES
The Society HR team is responsible for meeting the
workplace relations needs of the Society and almost 1,400
employees across NSW engaged in Special Works, Vinnies
Centres, childcare and disability support services and
related areas, as well as State Office and Central Council
employees. During 2010 the team has also incorporated
a volunteer recruitment function to ensure a primary
emphasis on volunteering within the Society.

Occupational Health & Safety

Information Systems

Occupational Health and Safety programs are providing a
safe and healthy environment for members, volunteers,
clients and employees in all works conducted by the
Society. We are committed to developing a safety culture
with both an individual and shared responsibility. Safe
practice and systems are developed and implemented
through extensive training and audits and the
implementation of risk management systems and the
development of a standardised OH&S Management system.

The Good Works information system (GWIS) strategy
continues to be successfully implemented to support
the Mission and goals of the Society. The objective is to
provide the Society with cost effective current technology
to support our widespread Community and member base
and the effective management of the operations. All Central
Councils, Special Works and State Council are electronically
connected, allowing effective and secure communication and
information sharing. Effective systems on which the Society
depends include financials, Society supporters, fundraising,
society people, HR and Volunteer Management. Ongoing
upgrades to software and hardware improve information
systems across the Society and will ensure more effective
and less costly operation to support the Society’s and client
needs in the future. Vintranet has been expanded to cover
State Office and the Central Councils to facilitate internal
communications across the Society.

Finance
The Finance operations are focused on continuing to
improve control, assuring compliance and providing
transparency and accountability in reporting. Standard
report formats for management and State Council
reporting are in place, standard accounting policies and
procedures implemented and audited consolidated general
purpose statutory accounts produced for the first time.
Improvements are in progress to provide more efficient
processes, be more effective in meeting compliance
requirements and stakeholder needs.

Insurance
Insurance programs provide cover for members, volunteers
and employees. This is in addition to cover applied to
buildings and contents, public liability and professional
indemnity. Continued improvements in insurance claims
have been achieved as a result of extensive training and
significant changes in attitude by Society members,
volunteers and employees who are working to implement
safe practices and procedures.
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Property and Estates
The Property and Estates operations have effectively
managed the legal, risk management and process issues
related to the Society’s property portfolio and estates.

Policy and Research
Integral to the St Vincent de Paul Society’s capacity to
advocate on behalf of the poor and disenfranchised and to
develop sound policies to assist them is its ready access to
reliable qualitative and quantitative information. The new
Policy and Research Department was established in June
2009 to meet this need. The department works on policy,
research, statistics and grants and foundations.

operations

Community and Corporate Relations
The Community and Corporate Relations team had
a successful year with a full fundraising, events
and marketing calendar. While Vinnies appeals and
newsletters did very well in a difficult economic climate,
Matthew Talbot Homeless Services appeals continued
to decline. Considerable focus was given to the national
roll out of the Vinnies CEO Sleepout, which raised almost
$3 million nationally, and $1.04 million in NSW, a 40
percent increase on 2009. The event gave the Society
a strong media presence throughout the year. Overall,
events income increased by 37 percent. Regular giving
and bequests were another area of attention resulting
in an increase in confirmed bequests and upgrading of
supporters through Circle of Hope. The publications team
continued to produce a number of high quality Society
publications and to streamline all Society materials to a
standardised house style. The first Vinnies Annual Mass
was a great success and was attended by more than 500
supporters. CCR also assisted in supporting the opening
of Vincentian House and commenced planning for a
State-wide Vinnies Centres campaign.
Vinnies CEO Sleepout
The Vinnies CEO Sleepout was rolled out nationally in 2010
to astounding success raising almost $3 million across
Australia. In NSW, the Vinnies CEO Sleepout Advisory
Committee was established to bring the event to new
heights. Chaired by event founder, Bernard Fehon the
committee played a pivotal role in the growth and success
of the event. The St Vincent de Paul Society would like
to acknowledge the great contribution of the CSAC in
achieving 2010 fundraising goals.
Alyson Freeman, Milestone Management
Belinda Yabsley, Quintessentially Australia & NZ
Bernard Fehon, Tactical Solutions (Chair)
Brian McCarthy, Fairfax Media Ltd
Cassandra Kelly, Pottinger
Craig Carracher, Arctic Capital Limited
David Lampert, Wolters Kluwer Asia Pacific
Ian Saines, Commonwealth Bank
James Kell, Kell & Rigby
John Latham, Pfizer Australia Pty Ltd
Mick Boyle, Abergeldie Contractors Pty Ltd
Michael Rose, Allens Arthur Robinson
Mike Tyquin, EYE Group Australia & New Zealand
Nikki Beaumont, Beaumont Consulting
Philip Morphew, Executive Peak Performance
Rodney Frost, Cheque Mates Pty Ltd
Steve Martin, REINSW
Tony Chamberlain, Staging Connections
Tony Stuart, NRMA Motoring & Services

Hotels Have Hearts
During the year, plans commenced for the 6th Hotels Have
Hearts Gala dinner in aid of Matthew Talbot Homeless
Services. The dedicated committee of pub and hotel owners
that drives the event continued their great support in 2010
to generate further funds bringing the total raised over six
events to $2 million. The Society would like to acknowledge
the tireless work of the committee over many years.
Brian Ross, Australian Hotels Association NSW
Brother Dan Stafford, C.Ss.R
Chris Feros, Feros Group
Jack Lucas, John Lucas Hotel Management
Jenny Farrell, Macquarie Hotel
John Ryan, Ryan’s Hotel Group
Kim Maloney, Maloney Hotel Corporation (Chair)
Martin Short, The Short Family
Stephen Harvey, Cheers Bar & Grill
Matthew Talbot Race Day
The Matthew Talbot Race Days in Rosehill and Randwick
were once again a great success. The Rosehill event would
not continue to grow year on year without the wonderful
support of Matthew Talbot Race Day Committee.
Antonia Walsh
Barbara Bromley
Brother Dan Stafford C.Ss.R (Chair)
Diane Edwards
Eileen Woodward
Jane Pitman
Janet Sajowitz
Jo-Ann De Lorenzo
Kim Waugh (Ambassador)
Renee Bradshaw
Tina Alagna

SUPPORTERS
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SUPPORTERS
2GB/2CH

Kadier Mines

Darrell Lea Chocolates

Global Gaming Industries Pty Ltd

5th Avenue Jewellery

Cambridge Stud

De Bortoli Wines Pty Limited

Gold Coast Turf Club

AAMI

Camden Advertiser

De Lorenzo

Goldman Sachs JB Were

Abergeldie Complex Infrastucture

Camden Rotary

Gosford Race Club

Aces Security

Campbells Warehouse

Activision Blizzard

Campbelltown Catholic Club

Department of Education,
Employment and Workplace
Relations

AFR Boss Magazine

Captain Cook Cruises

Ainsworth Game Technology

Carillon Graphics

Department of Families, Housing,
Community Services and Indigenous
Affairs

Allens Arthur Robinson

Carla Zampatte/Bianca Spender

Department of Health and Ageing

Anne & David Bent

Carillon Press

AMP Foundation

Carlton & United Breweries

Department of Immigration and
Citizenship

ARIA Restaurant

Casablanca Interior Design

Aristocrat Technologies Australia
Pty Ltd

Catholic Church Insurances

Arrowfield Stud
Art Series Hotel Group

Catholic Care
Channel Seven
Chep Australia

Gourmet Dinner Service
GP Israel Diamonds
Guillaume at Bennelong
Harrigans Irish Pub &
Accommodation River Lodge Hunter Valley Gardens
Harris Farm Markets

Designer Rugs Pty Ltd

Harvey Norman

Dinosaur Designs

Hayman Resort

Diageo Australia

Help-Portrait Australia

Diamond Traders

Henry Noonan

Dimension Data

Her Excellency Professor Marie
Bashir AC CVO

China Doll Restaurant

DMG Radio

Chocolate Hills and Upper Hunter
Tours

Doyles on the Beach
Domo Collections Pty Ltd

Churchills Sports Bar

Draytons Family Wines

Circus Arts

Dubbo RSL

Citigate Sebel Hotel

Ecclisse

City Tattersalls

Ellerston Golf

Claude Group

Emerald Press

His Excellency The Hon. Sir William
Deane AC KBE

Claffy Foundation

Embellish Hats

Host Plus

Clubs NSW

Emirates

Hotels Have Hearts Committee

Coca-Cola Amatil

Enzo Spa Hair Health

Hotel Liquor Wholesalers Pty Ltd

Coleman Camping

Ex Blondie

Hoyts La Premiere

Coles Myer Warehouse

Fairfax Media

Hungry Jacks

Collette Dinnigan Enfant

First Choice Appliances

Hunter Valley Gardens

Commonwealth Banking
Corporation

Fisher & Paykel

IGT (Int’l Gaming Technology)
ILG

BridgeClimb Sydney

Connections Heath Club, Smeaton
Grange

Flight Centre
Frano

Ingham Enterprises Pty Ltd

Bromley & Tate Interiors

Coors Chambers Westgarth

Fox Sports

International Floor Coverings

Brother Dan C.Ss.R

Corporate Express

Gai Waterhouse Racing Stables

Isreal Diamonds

Business Risks International

Creative Activation

Galong Monestary

Ivan Lulic’s Soul Pattinson Chemist

Bunnings Goup Limited

Crowne Plaza, Adelaide

Gallagher Hotel Management

Jaynie Seal

C91.3 FM

Crowne Plaza, Newcastle

GAP Studios

Jo-Ann De lorenzo

C. Inc

Cypress Lakes Resort

Gilbert Tobin Lawyers

J.B. Metropolitan Distributors

GlaxoSmithKline

JP Morgan Chase

Australian Broadcasting
Commission (ABC)
Australian Hotels Association NSW
(AHA)
Australian Jockey Club Ltd (AJC)
Australian Stockbrokers Foundation
Bakers Delight
Bar 333 & Infusion Restaurant
Barbara’s at Home
Barbor Cosmetics Australia Pty Ltd
Better Homes and Gardens
Bigpond MSN
Billabong Sanctuary
Blake Dawson
Blue Scope Steel
BP Woodwards & Associates
Bravo Coffee
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Heritage Retreat
Hilton Cairns
Hilton on the Park Hotel
Hilton, Sydney
His Eminence, George Cardinal Pell,
St Mary’s Cathedral

SUPPORTERS
Jupiters Townsville Hotel & Casino

Multi Channel Network

Pumpkin Patch

Sydney Fish Markets Pty Ltd

Kadia Mines

Museum of Tropical Queensland

Qantas Airways Limited

Sydney Roosters

Keystone Hospitality

Myer Pty Ltd

Racing NSW

Sydney Seafood School

Kimberley Clark Australia Pty Ltd

My Little Cupcakes

Sydney Swans Limited

Kim Waugh, Matthew Talbot Race
Day Ambassador

Nancy Smith-Roberts

Real Estate Institute of NSW
(REINSW)
Redemptorist Monastery

La Chance Australia

Tabcorp Wagering

Network Ten

Leader of the NSW Liberal Party,
Barry O’Farrell MP
Ligare
Linda Burney MP, Minister of
Community Services

Nestle Professsional
Newcastle Jockey Club
News Magazines
Nine MSN
Nine Network Australia

Reef HQ Aquarium
Retail Performance
Richards on the Park
Roche Diagnostics Pty Ltd
Rockit Advertising

Sydney Turf Club
Tactical Solutions
Tactical Training Group
The Back Room
The Bathers’ Pavilion
The Bean King

Lindt

NRMA

Rocklee Grove

Lindwall and Ward Printers

NSW Department of Ageing,
Disability and Home Care

Royal Randwick Racecourse
Rydges Parramatta

The Hon. Clover Moore MP
City of Sydney

NSW Department of Community
Services

Rydges World Square

The Sebel Surry Hills Sydney

NSW Department of Health

Samuel Smith & Son

The Wiggles Pty Ltd

Sargents Pies

Thoroughbred Stud Tours

Schwartz Family Co Pty Ltd

Ticketmaster

Schweppes

Tim O’Mara Auctioneers

Scruffy Murphy’s Hotel

Tim Webster

Shadow Minister for Hospitality and
Tourism, Racing and Major Events

Tooheys

Matthew Talbot Raceday Committee

Office of the Minister for Sport &
Recreation and Gaming & Racing

Shangri-La Hotel Sydney

Mayo Group International

O’Mara’s Valuers & Auctioneers

Sharon Finnigan Events & PR

Town & Country Style and
Brunschwig & Fils

McDonalds Family Restaurants

Opera Australia

Shark Hotel

Val Morgan

McWilliams Wines

Oz Harvest

Sheraton Port Douglas

Vibe Hotels

Mecure Sydney

Palm Meadows Golf Course

Sofitel Melbourne On Collins

Victoria Hotel, Melbourne

Melbourne Racing Club

Panthers World of Entertainment

Sony Computer Entertainment

Victoria Racing Club

Meridith O’Reilly

Patchetts Pies

State Street

Vinnies CEO Sleepout Committee

Merivale Group (The Establishment)

Paynter Dixon

St Clement’s Retreat & Conference
Centre

Viocorp

Metcash

Perisher Valley Hotel

Staging Connections

Mike Bailey

Peter Doyle @ the Quay

Star City

Watsons Bay Hotel

Milton Corporation

Peter Doyle Newcastle Cellars

Steggles Chickens

Milk & Honey Photography

Pfizer Australia

Stocklands

Moët Hennessy Australia

PJ Gallaghers Irish Pub

Southern Cross Media Group

Moonee Valley Racing Club

Sunday Magazine

Moorebank Private Vineyard Estate

Premier of NSW, The Hon. Kristina
Keneally

MPM Marketing Services (trading as
‘Castaway’)

Priceline
Prime

Mrs Fields

Puntino Trattoria

Lion Nathan Australia
LMG Bottlemart
Lolliland, Smeaton Grange
Longrain Sydney
L’Oreal Australia
Luna Park Sydney Pty Ltd
Manildra Group
Margaret Keeble
Masterchef - Julie Goodwin

Nudie Juice
Nova 969
Oasis Horticulture Pty Ltd
OC Limousines
Office of Mr Barry O’Farrell MP

Surfside Hotel (Cure for Life
Foundation)
Sydney Cricket & Sports Ground
Trust

The Good Guys

Torch Media

Visy
W Drayton & Sons Pty Ltd
White Wires
Wilkinson Media
WIN
WN Bull Funerals
Woolworths Limited
Yahoo 7
Yellow Squares
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We are proud to present the audited consolidated
financial statements for 30 June 2010. The Society of
St Vincent de Paul NSW (‘the society’) this year, has
again with the ongoing support of its valued donors and
corporate sponsors, its Centres of Charity customers and
government funding bodies, delivered significant aid to
those who need it most in the community.
The Society is comprised of the Central Councils of
Armidale, Bathurst, Broken Bay, Lismore, Maitland
Newcastle, Parramatta, Sydney, Wagga Wagga, Wilcannia
Forbes and Wollongong. The Society also includes
the State Office, the Special Works of Matthew Talbot
Homeless Services and Ozanam Industries (Disability
Services) whom together with the Central Councils are
consolidated into the overall result of the Society.
Further detailed information on the activities of the Society
can be found in the 2010 Annual Report.

Operating Results
The statement of comprehensive income for the financial
year ended 30 June 2010 reflects a consolidated
surplus of $876,213 compared to a surplus of $1,639,066
for the previous year ended 30 June 2009.
Review of Operations
A review of the operations of the Society during the financial
year indicated the following:
1. Donations continue to provide a significant source of
funding to support the activities of the Society. The
2010FY donations and appeals while strong have seen
a decline of 7% against the prior period. During the
period the Vinnies CEO Sleepout, Winter Appeals and
Doorknocks raised significant funds, although the impact
of the difficult economic environment was noted.
2. Government funding has increased 7% against the prior
period. The Society as an accredited provider of an array
of services continues to deliver much valued services
with the assistance of both federal and state government
funding from a number of departments.
3. Sales of goods from our Vinnies Centres has remained
strong and continues to provide the most significant
contribution to the Society’s revenues, accounting for
approximately 48% of the total.
4. Our people in need services and homeless services
have both seen increases in expenses of 6% and 10%
respectively, due to increased demand on these services
by people seeking assistance.
(Refer to Key Consolidated Data on following page)
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Future Outlook
The demand for our assistance from those whom need it
most in the community continues to grow and the Society’s
commitment to the long-term provision of these much
valued services remains as strong as ever. The Society has
committed to capital projects over the next 5 years of over
$18m to upgrade a number of our centres and facilities that
provide Homeless, Mental, Disability and People in Need
Services. In addition to this a number of other significant
capital projects are planned in the near future to allow the
Society to continue to serve its mission, ‘offering a hand-up’
to people in need.
The Society ensures that the funds it has been entrusted
with are managed to provide the adequate cash flows to
fund its many and diverse programs both now and into the
long-term future.
Auditor’s Independence Declaration
The auditor, Grant Thornton has confirmed their
independence for the year ended 30 June 2010.
Contributions to Financial Results
As CFO of the organisation, we would like to sincerely
thank our dedicated members and volunteers, donors,
benefactors, staff and government for their significant
contributions which allow us to deliver a vast array of
services to people most in need.

PETER MILLER (B Comm, FCPA, FAICD, ACIS)
Chief Financial Officer
Dated this 25th day of October, 2010
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Key Consolidated Data
2010

2009

$

$

Shift

Donations and appeals1

12,750,403

13,750,362

-7%

Government funding

24,207,439

22,542,227

7%

52,546,055

50,475,799

4%

(25,458,905)

(24,071,174)

6%

(30,586,164)

(27,685,116)

10%

Income
2

Sale of goods – Centres of Charity3
Expenditure
People in need services4
Homeless and mental health services

4

Key financial results shown above are extracts from the income statement.

Declaration by the Provisional Board
of the Society of St Vincent De Paul NSW
For the Year Ended 30 June 2010

The Board has determined that the Society is a reporting entity and that the
general purpose financial report should be prepared in accordance with the
accounting policies described in the fully audited financial statements.
The Board of the Society declares that:
a) the fully audited financial statements comply with Australian Accounting
Standards; and
i) give a true and fair view of the Society’s financial position as at 30 June
2010 and of the performance for the year ended on that date of the entity.
b) there are reasonable grounds to believe that the Society will be able to pay
its debts as and when they become due and payable.
Signed in accordance with a resolution of the Board.

BEVERLEY KERR
Provisional Board – Chair
Dated this 25th day of October 2010
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Statement of Comprehensive incoMe

For the Year Ended 30 June 2010

		
		
Continuing operations
Fundraising:
Donations and appeals		
Bequests		
Government funding		
Client contributions
Sale of goods - Centres of Charity
Sale of goods - other
Investment income		
Other Income		
Net gain on disposal of property, plant and equipment		
Revenue and other income		

2010
$

2009
$

12,750,403
7,258,344
24,207,439
4,150,693
52,546,055
2,645,765
4,161,454
1,299,458
527,880
109,547,491

13,750,362
5,150,031
22,542,227
3,784,506
50,475,799
1,911,235
5,336,009
1,120,596
2,175,820
106,246,585

Fundraising costs		
Cost of sales - Centres of Charity		
Cost of sales - other		
People in need services		
Homeless & mental health services		
Aged care services		
Support services and administration		
Net loss on transfer of Canberra Central Council		
Net loss on disposal of property, plant and equipment		
Transfers to other entities		
Impairment of financial assets		
Expenditure		

(2,702,269)
(34,454,164)
(905,956)
(25,458,905)
(30,586,164)
(185,018)
(12,878,348)
(231,249)
(1,269,205)
(108,671,278)

(3,363,782)
(32,872,783)
(727,101)
(24,071,174)
(27,685,116)
(595,280)
(11,255,832)
(2,178,667)
(6,544)
(1,162,126)
(689,114)
(104,607,519)

Surplus for the year		

876,213

1,639,066

Other Comprehensive Income
Fair value movements on available-for-sale financial assets

226,556

338,007

1,102,769

1,977,073

Total Comprehensive Income for Year		

2010 Income
50% 	Sale of goods: Centres of Charity & other
22% 	Government funding
18% 	Donations, appeals and bequests
4% 	Client contributions
4% 	Investment income
2% 	Other income (including gain on PP&E)

2010 Expenditure
33% 	Cost of sales: Centres of Charity & other
28% 	Homeless & mental health services
23% 	People in need services
12% 	Support services & administration
2% 	Fundraising costs
2% 	Other (aged care, net loss on PP&E and transfers)

Fully audited Financial Statements for the year ended 30 June 2010 are available upon request.
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Statement of financial position

As at 30 June 2010

		
Assets
Current assets
Cash and cash equivalents		
Trade and other receivables		
Inventories		
Other assets		
Total current assets		

2010
$

2009
$

90,271,464
17,112,151
968,845
977,174
109,329,634

96,517,358
14,422,421
825,048
869,495
112,634,322

Non-current assets
Trade and other receivables		
Other financial assets		
Property, plant and equipment		
Intangible assets		
Total non-current assets		
Total assets		

27,509,171
10,031,463
250,623,420
1,492,494
289,656,548
398,986,182

42,721,998
9,681,091
232,762,896
1,838,748
287,004,733
399,639,055

Liabilities
Current liabilities
Trade and other payables		
Borrowings		
Short-term provisions		
Total current liabilities		

8,519,667
89,244
6,959,904
15,568,815

10,120,415
385,746
4,953,330
15,459,491

Non-current liabilities
Trade and other payables		
Long-term provisions		
Total non-current liabilities		
Total liabilities		
Net Assets		

1,063,343
1,063,343
16,632,158
382,354,024

577,218
2,351,091
2,928,309
18,387,800
381,251,255

Funds
Funds for future social programs		
Investments revaluation reserve		
Total Funds

382,290,110
63,914
382,354,024

381,413,897
(162,642)
381,251,255

Statement of Cash Flows For the Year Ended 30 June 2010
		
Cash flows from operating activities
Donations and appeals		
Bequests		
Government grants		
Client contributions		
Sale of goods – Centres of Charity		
Dividend income		
Interest income		
Other income		
Payments to clients, suppliers and employees		
Net cash generated from operating activities		

2010
$

2009
$

12,750,403
7,258,345
26,628,182
4,150,693
57,444,905
234,389
3,927,064
2,219,264
(109,114,252)
5,498,993

13,670,464
5,150,031
23,801,713
3,962,496
57,850,721
339,474
5,183,488
2,579,490
(104,075,184)
8,462,693

Cash flows from investing activities
Proceeds from sale of property, plant and equipment		
Payment for property, plant and equipment		
Cash outflow on transfer of Canberra Central Council		
Net cash used in investing activities

13,387,208
(24,835,593)
(11,448,385)

22,927,439
(24,671,016)
(3,057,997)
(4,801,574)

Cash flows from financing activities
Loan repayments		
Loans received		
Finance lease payments		
Net cash used in financing activities		

-

(135,222)
662,128
(105,553)
421,353

NET CASH FLOWS		
Net (decrease) / increase in cash held		
Cash and cash equivalents at the beginning of the financial year 		
Cash and cash equivalents at the end of the financial year

(5,949,392)
96,131,612
90,182,220

4,082,472
92,049,140
96,131,612
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Trustees
of the Society of
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Level 17, 383 Kent Street



NSW
to be restricted to the amountsSydney
recorded
in the2000
financial records. We
We have audited the accompanying summarised financial report
PO Locked Bag Q800


therefore are unable to express
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of St Vincent de Paul Society NSW (the Society), comprising the
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St Vincent de Paul Society NSW
are complete.
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F +61 of
2 9299
 financial report of St Vincent de Paul Society
In our opinion except for the effects
such 4445
adjustments, if any,
derived from the
E info.nsw@grantthornton.com.au

as might have been determined
to be necessary had we been able
NSW for the year ended 30 June 2010. We expressed a modified
W www.grantthornton.com.au
to satisfy ourselves as to matter giving rise to the qualification,
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the information reported in the summarised financial report is
dated 25 October 2010.


consistent, in all material respects, with the financial report from



which it was derived.
Responsibility of Trustees for the financial statements
the Society are responsible for the preparation and

The Trustees of
For a better understanding of the financial position of St Vincent de
presentation of
the summarised financial report.


Paul Society NSW as at 30 June 2010, its financial performance for


the year end and the scope of our audit, the summarised financial
Auditor’s responsibility



report should be read in conjunction with the unabridged financial
Our responsibility
is to express an opinion on the summarised
report and the auditor’s report thereon.
financial report
based on our procedures, which were conducted

in
accordance
with
Australian
Auditing
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These



Auditing Standards require that we comply with relevant ethical



requirements relating to audit engagements.


Independence 

GRANT THORNTON AUDIT PTY LTD
In conducting our
audit, we have complied with the applicable


Chartered Accountants
independence requirements of the Accounting Professional and



Ethical Standards Board.




Basis for qualified
auditor’s opinion

Cash from donations
and other fundraising activities is a significant

source of revenue for the Society. St Vincent de Paul Society NSW

A J Archer
has determined that it is impracticable to establish control over
Director - Audit & Assurance Services
the collection of
fundraising revenue and revenue from the sale of
donated goods prior
to entry into its financial records. Accordingly,

as the evidence 
available to us regarding revenue from these sources
Sydney, 25 October 2010
was limited, our audit procedures with respect to such revenues had
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CONTACTS
State Council
PO Box 5, Petersham NSW 2049
Email: vinnies@vinnies.org.au
Ph: 9560 8666 Fax: 9550 9383

Lismore Central Council
PO Box 660, LISMORE 2480
Email: svdp@vinnieslismore.org
Ph: 6621 5835 Fax: 6621 9636

Wagga Wagga Central Council
PO Box 356, WAGGA WAGGA 2650
Email: svdpwagga@vinnies.org.au
Ph: 6971 7175 Fax: 6971 7188

Armidale Central Council
PO Box 267, ARMIDALE 2350
Email: armidale@vinnies.org.au
Ph: 6772 1785 Fax: 6772 5772

Maitland/Newcastle Central Council
PO Box 64, ISLINGTON 2296
maitland.newcastle@vinnies.org.au
Ph: 4967 6277 Fax: 4967 6233

Wilcannia/Forbes Central Council
PO Box 997, PARKES 2870
Email: wcfsvdp@vinnies.org.au
Ph: 6862 5758 Fax: 6862 5450

Bathurst Central Council
PO Box 8317, East Orange 2800
Email: bathdio@vinnies.org.au
Ph: 6362 2565 Fax: 6362 2830

Parramatta Central Council
PO Box 573, WENTWORTHVILLE 2145
Email: parradio@vinnies.org.au
Ph: 9689 1900 Fax: 9689 3032

Wollongong Central Council
PO Box 5259, MINTO BC 2566
Email: dio@svdpwgong.org.au
Ph: 9820 8223 Fax: 9820 9058

Broken Bay Central Council
PO Box 1426, CHATSWOOD 2057
Email: lily.basdeo@vinnies.org.au
Ph: 9415 1492 Fax: 9415 3193

Sydney Central Council
PO Box 266, AUBURN 1835
Email: sydneyvinnies@sydneyvinnies.org
Ph: 9350 9600 Fax: 9748 1676

Street address:
2c West Street, Lewisham NSW 2049
Mailing address:
PO Box 5, Petersham NSW 2049
Phone: (02) 9560 8666
Email: vinnies@vinnies.org.au

