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LETTER FROM THE PRESIDENT
Dear Brothers and Sisters,
It is with great pleasure that I welcome you to this edition of Vision, which acknowledges and
celebrates the wonderful work of the St Vincent de Paul Society’s members, volunteers and staff.

Mrs. Barbara Ryan

Most of us, especially those of us lucky enough to have been born in Australia, have a strong
sense of security, safety and self determination. Our lives are free of true fear and persecution.
We can make plans for our children, safe in the knowledge that Australia is a country where
those dreams can be realised. So many people in the world are not so blessed, and so choose
to leave, or are forced to flee, their homeland.

The Society works with migrants and refugees in countless ways, to help them settle and begin
new lives. The challenges are more than most of us can imagine; and are the challenges faced by the dispossessed
throughout history. Indeed, the Bible carries countless references to the refugee experience, references that one of
our Migrant and Refugee Representatives has pulled into a narrative in this edition. Those who work with our newest
arrivals are humbled by the courage and strength they show in the face of such adversity, and of their gratitude in
having been given another chance by the Australian Government.
It is not only those who are doing it tough on Australian soil who are assisted by the Society. We are an international
organisation, with members across the globe; a worldwide web of compassion and charity. As part of that web the
Society runs ‘Assist a Student’, a program that provides the opportunity to educate a child in various developing
countries with which we are ‘twinned’. Twinning is a partnership between an Australian and overseas Conference.
The program is a valuable platform in breaking the cycles of poverty into which children are born. Giving a child an
education is perhaps the greatest act of charity there is, and, as one little girl wrote’ “I don’t know what would happen
to me without your help”.
The help we give has many faces. Back in NSW, one of our Special Works, Freeman House, in Armidale, provides
homeless services as well as alcohol and drug rehabilitation services. Its building is old and far from perfect, and later
this year it will undergo an upgrade to increase its capacity. The new building with bright colours and open spaces will
create a much-needed comfortable and positive environment in which people can work through their issues.
To provide such a wide range of services it is important the Society has a full understanding of the social landscape
and emerging trends. In developing new and existing services the Society looks to statistics; statistics shape, and
justify what we do. The consolidation of the Society’s statistics collection operations into the specially created Policy
and Research Department has enabled the ongoing development of more efficient, accurate and useful information
gathering and communication processes.
On a less positive note, an article on the front page of the Sydney Morning Herald on January 12 wrongly alleged
that the St Vincent de Paul Society “misuses donor data”. I cannot stress highly enough that this article was untrue
and a serious misconstruction of information given to the journalist.
On behalf of the Society, I assure members that survey material sent to potential new supporters of Matthew Talbot
Homeless Services was compliant with the Privacy Act. The letter in question was not mailed to existing supporters
and no private information was provided to a third party. The Society values and respects its members and supporters,
through whom it is able to assist more than 1.8 million people in need across Australia each year. The Society remains
committed to maintaining the privacy of our supporters and maintaining best fundraising practices.
Blessings to each of you and your loved ones in 2010.
Yours sincerely,
Barbara Ryan
State President
St Vincent de Paul Society NSW
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SOCIAL JUSTICE YEAR IN REVIEW • FREEMAN HOUSE • REINSW COMPETITION

Social Justice Year in
Review now available

In a year where the headlines
were dominated by devastating
natural
disasters,
global
economic
collapse,
and
environmental crossroads, the
Society worked to ensure that
the human face of these crises
was not forgotten.
The Society maintains a strong
voice in social justice, 2009
was no different. Through
their work alongside people
experiencing disadvantage,
members continued to be
passionate and hardworking
advocates for social justice.

The ‘Social Justice Year in
Review 2009’, produced by the NSW Social
Justice Committee, was distributed to members just
before the New Year. The publication highlights the many
issues faced in 2009 and examines the challenges that
lie ahead.
Members are encouraged to reflect on the issues engaged
in the Year in Review, and most importantly be a part of
the Society’s social justice mission. For online copies of
the Year in Review or to find out more about social justice,
visit www.vinnies.org.au and click on the social justice
link, or contact Senior Researcher, Dr Andy Marks, andy.
marks@vinnies.org.au

Freeman House donation

Scott Sears, Manager, Freeman House, receives a
donation of $1,000 from a representative from the
University of New England, St Alberts College.
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REINSW Novice
Auctioneers Competition

Novice Auctioneers competitors with Julie McDonald,
Manager, Community and Corporate Relations.
On Friday 27 November 2009, the Real Estate Institute of
NSW (REINSW) hosted their annual Novice Auctioneers
Competition. Budding new auctioneers came from all over
the State to this final competition to compete for their
place as the best Novice Auctioneer in NSW. Each of
the 12 competitors showed off their unique auctioneering
skills by selling a range of prize items including luxury
accommodation packages, golf days, jewellery,
advertising packages and a signed Julie Goodwin, winner
of Masterchef, cookbook to a room of 400 of the real
estate industry’s elite. The dedicated auctioneers raised
an astounding $21,180 for the St Vincent de Paul Society.
The Society would like to thank outgoing REINSW
President, Steve Martin, for his passion for the homeless
and for choosing the Society as the REINSW’s official
Charity Partner. The Society welcomes incoming REINSW
President Wayne Stewart and congratulate Meredith
O’Reilly, winner of the Novice Auctioneers Competition.
The Society would like to thank the kind donors of the
auction competition prizes:
Julie Goodwin, Winner, MasterChef 2009
Austereo
Fairfax Media
Q Station Retreat, Manly
Shangri-La Hotel Sydney
BridgeClimb
Peter Doyle @ The Quay
Sydney Opera House

NEWS

DISASTER RECOVERY AWARD • CONGRESS • MARGARET DRUITT PARTY

Disaster Recovery Award Margaret Druitt Christmas
The Community Partners Disaster Recovery Team has Party
won both the national and NSW 2009 Australian Safer
Communities Awards for its interagency team leader
training. The community partners’ team comprises: St
Vincent de Paul Society, Red Cross, Salvation Army,
Anglicare and Adventist Development and Relief Agency
(ADRA).
The Australian Safer Community Awards are sponsored
by the Australian Government’s Attorney General’s
Department and recognise best practice and innovation
by organisations and individuals that have developed and
successfully implemented an initiative that helps build
safer communities across Australia.
The interagency training ensures all volunteer team
leaders working in disaster recovery share a consistent
baseline of skills, knowledge and understanding of each
agency’s role and general emergency concepts.
This was the first time the award has gone to a disaster
recovery team and recognised the partners’ expertise in
the area. The state award was presented at Parliament
House, Sydney, and the national award at Old Parliament
House, Canberra.

Society Congress 2010
After receiving very positive feedback from the Congress
survey mailed to Members in September, a State Council
committee is planning a series of Congresses across
NSW in 2010 called ‘One Society: Renewed in Faith,
Serving with Love, Building for the Future’. In response
to the survey and to facilitate attendance, there will be
three regional and one Sydney Congress with the same
program on offer over four weekends: 9 - 11 July, Wagga
Wagga; 30 July - 1 August, Coffs Harbour; 20 - 22 August,
Dubbo; 24 - 26 September, Sydney. The Society hopes for
maximum participation from members of all ages.
‘One Society’ will be held between July and September
2010, commencing on Friday evening and concluding with
Sunday lunch, but participants can attend for Saturday
only. See Growing Works pages, pages 28-29, for more
information on the survey results.
For more information please contact Kate Scholl on (02)
9568 0209 or email kate.scholl@vinnies.org.au

Almost 50 children and special guest, Santa, attended the
Christmas party at the Margaret Druitt Day Care Centre
in Emerton in the weeks before the big day. The children,
many of whom face significant disadvantage, were treated
to a children’s entertainer, and received personalised frog
backpacks from GlaxoSmithKline who filled the packs with
Christmas surprises for the children. The party was just
one of dozens held around the State by the Society for
children who would otherwise not have the opportunity to
celebrate Christmas.

Vinnies CEO Sleepout
On Thursday 17 June 2010 at
capital cities across Australia,
the St Vincent de Paul Society
will host the 5th annual Vinnies
CEO Sleepout. The event seeks
to raise important awareness
and funds for homeless people
by challenging key business
and community leaders to
experience
homelessness
first-hand for a night.

To make a donation or nominate a
CEO to attend, please visit www.ceosleepout.org.au
from 1 March 2010 and help us rise to the challenge of
combating homelessness together.

AUTUMN

VISION

5

NEWS

HELP PORTRAIT DAY • WIGGLES CONCERTS • MENTAL HEALTH AWARENESS

Help Portrait Day

Sydney Vinnies collects
at Wiggles concerts
The Sydney Vinnies Youth
Team was invited by Vinnies
ambassadors, The Wiggles,
to collect donations at their
recent concerts in Sydney in
December.
Armed with buckets, Vinnies hats and a friendly smile, the
50 volunteers who helped out over the weekend collected
$2353 in donations. The money will support Buddies Day
programs in 2010.

David Haysom, Self Portrait organiser with Lesley and
Nicoll, from Parkes, NSW.
In December 2009, the St Vincent de Paul Society took
part in Help-Portrait. Taking place in over 40 countries
across the world, the Help-Portrait aims to give individuals
and families with various challenges the opportunity to
have a special family portrait taken.
Founded by celebrity photographer Jeremy Cowart
and run by Australian photographer David Haysom in
Sydney, Help-Portrait brings a community of volunteer
photographers together to use their photography skills to
give back to their local community.
Over 198 Vinnies clients were photographed at Sydney
Technology Park on December 12th including Lesley and
her daughter Nicoll who were invited along as a special
treat after a particularly difficult year. Mums and dads were
treated to a make over while kids were entertained in a
dedicated kiddies zone. All children were given a toy to
take home with them.
Vinnies would like to acknowledge the sponsors that
made the day possible: Rex Airlines; Holiday Inn, Potts
Point; Aiello Hair; Australian Technology Park; CocaCola Amatil; Coles; Fuji Film and Xerox; Gourmand du
Morgan; Hire Intelligence; Jones XL; Moreton Hire; Off
Site Connections; Ozharvest and Proj-X Design. The
event is being rolled out nationally in 2011.

The Society would like to thank The Wiggles concertgoers for their generousity and The Wiggles Management.

Mental health awareness
is everybody’s business
Mental health awareness is high on the list of priorities in
the Broken Bay Diocese. Since March last year, members
throughout the Diocese have been taking part in mental
health awareness programs conducted by the Diocese’s
Mental Health Coordinator, Katie Sewell.
In recent years, the Society’s awareness of, and
encounters with mental health related matters has
increased dramatically. In 2009, Conferences throughout
NSW assisted 384,598 people. According to figures from
the Australian Institute of Health and Welfare, more than a
third of them were likely to have had a mental health issue.
Although in its early stages, the Broken Bay mental health
awareness program has proven to be very successful.
Members have expressed a great willingness to build their
capacity to recognise and appropriately refer people with
mental health issues.
The Society’s Senior Researcher Dr Andy Marks is
currently working with Katie Sewell to document the mental
health initiatives being undertaken in the Broken Bay
Diocese and investigate the possibility of recommending
an expansion of the program to other areas of the state.
For more information, please contact Dr Andy Marks on
andy.marks@vinnies.org.au or (02) 9568 0267.
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NEWS

GOSFORD VINNIES OPENING • YOUTH REACH • YOUTH CONNECTIONS

Gosford Vinnies opens
The blessing and official opening of the long-awaited new
Vinnies Centre in Gosford took place in November 2009.
The new 11-story building, located in a prime position in
the main street, houses not only the Vinnies Centre, but
also the Regional Council office, as well as client referral
and budget counseling rooms.
There are residential units above the shop front, which
was blessed by the Bishop of Broken Bay, Reverend
David Walker, and opened by Diocesan President, John
Donnelly. The Gosford Mayor, Chris Holstein, and the
Gosford State Labor MP, Marie Andrews, also attended.
The new Vinnies Centre replaces Centres at Erina and
Gosford, which were closed, and is one of the largest
Vinnies on the Central Coast. The new Centre is already
generating a significantly higher income than the previous
two Centres combined, and its operating expenses are
almost half.

Youth Reach wins
$1.13m grant

Youth Reach, Brookvale, has successfully won a
$1.13 million tender with the Department of Education,
Employment and Work Relations to become the preferred
Youth Connections service provider for the Northern
Beaches region.
Youth Connections is a revamped government program
which aims to provide a safety net for young people
who have disengaged or are at risk of disengaging from
education. The service offers flexible case-managed
support and services that recognise the role that family
and community play in a young person’s wellbeing and
development.
Brookvale Youth Reach is a one-stop shop for youth
services, and runs case management, group work
programs and is an alternative learning facility for 11 to
19 year olds. The service has been granted the funding
over two years.
For more information about grant applications, please
contact, Maxine Morrison, Grants and Foundation Officer,
maxine.morrison@vinnies.org.au or (02) 9568 0211.

Youth Connections

A Central Murray/Albury Youth Connection Partnership
has been established between Vinnies Services,
Deniliquin and Albury Youth and Family Services, Albury.
The partnership will provide a flexible and individualised
service to assist young people who are most at risk of
disengaging from education or training.
The partnership, which has been funded by the Department
of Education, Employment and Work Relations, has been
built to cater for a broad range of skills and capacities. Both
organisations are highly respected throughout the region.

Thanks to Pat Leonard, who discovered this old Record
magazine from 1974. The front cover features Pat at a
Society event back in the 70s in which aboriginal children
were treated to a great day out. It is inspiring that people
like Pat are carrying out the good works of the Society
almost 40 years later.

The Central Murray region covers more than 70,000
square kilometers. Given the diversity of need and
disparity of resources across the region, the partnership is
well positioned to offer a ‘hub and spoke’ model of service
delivery. The large centres of Albury and Deniliquin will
provide the ‘hubs,’ and connections with a range of
educational providers, other service providers and Society
Conferences will be the ‘spokes’.
AUTUMN
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HOTELS HAVE HEARTS • MTHS RACE DAY

Hotels Have Hearts
Committee honoured with
prestigious award

The award comes just over a year after the opening of
the Ozanam Learning Centre (OLC) and at a time when
it is now offering even more courses, connections and
services to the men and women who attend the education
and recreation day facility. These courses are proving so
successful that in some months as many as 15 to 20
clients have secured full-time employment.
The introduction of services such as a formal TAFEaccredited computer skills class, an integrated living skills
program, design courses, song writing, recording and
choir, as well as women’s-only programs target groups
who were previously under-represented.
The OLC continually provides real opportunities for the
regulars who attend each class to present themselves
professionally to the community. For example, art
students were recently given the opportunity to exhibit at
an art exhibition, ‘RELEASE’, where they gained skills in
planning, hanging art works, preparing written material
and administering the sale of some of their works.

Sir William Deane; Barbara Ryan, St Vincent de Paul
Society NSW President; Kim Maloney, Chair, Hotels
Have Hearts committee; Helen Stirling, Executive
Officer, Matthew Talbot Homeless Services.

More and more people are attending core classes,
including literacy, numeracy and fitness programs, as well
as acquiring new and valuable skills; staff are noticing
improved self-esteem and personal presentation of
students who attend regularly.

The work of the Hotel Have Hearts Committee was
recognised late last year at the 2009 AHA (NSW) Awards
for Excellence. The committee, which has raised in excess
of $1.7 million over five years for Matthew Talbot Homeless
Service was awarded the Outstanding Community Service
and Achievement Award in Acknowledgment of the impact
of these funds on the lives of disadvantaged.

The Job Club has been instrumental in the progression
and harnessing of energy and enthusiasm gained
through student’s positive experiences in many of the
OLC programs. There is also a growing interest in and
success rate of TAFE and university enrolments and there
are consistently multiple housing applications in process
at any one time.

“This substantial donation has enabled us to achieve so
much for so many homeless people,” the St Vincent de
Paul Society’ President, Barbara Ryan, said following the
announcement. “The funds have significantly contributed
to the construction and running of our landmark Ozanam
Learning Centre (OLC) in Woolloomooloo and more
recently the opening of Vincentian House for homeless
families with children.

For information, contact the OLC on (02) 9357 1533.

“Through the work of the Hotels Have Hearts Committee,
we have been able to offer learning, recreation, shelter and
dignity to countless homeless Australians. Their hard work
and generosity has made a real and tangible difference
to people’s lives, and on behalf of those people, I thank
them for their dedication and passion.”
The Hotels Have Hearts committee includes: Kim
Maloney, Shark Hotel; Malcolm McGuinness, Scruffy
Murphy’s Hotel; John Ryan, Bar 333; Jack Lucas, Lucas
Management; Martin Short, Keystone Hospitality; Stephen
Harvey, Cheers Bar & Grill; Jenny Farrell, The Macquarie
Boutique Hotel; John Franks, Jefa; Paul Dioru, City Hotel,
and Cathy Young, Zanzibar Hotel.
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MTHS Race Day May 2010
The annual Matthew Talbot Homeless Services Race Day
is on again at Rosehill Gardens Racecourse, Saturday
22 May 2010. This year the race day is raising funds to
support a very special service, ‘Our Lady of the Way’, a
refuge for older single women. Located in Sydney’s outer
west in a private location, ‘Our Lady of the Way’ is the only
refuge in NSW that accommodates older single women,
most of whom are escaping domestic violence and are
aged in their 50s and 60s.

Each year our loyal supporters gather at Rosehill Gardens
Racecourse to raise money for our special works whilst
enjoying a day at the races. This year, with a list of
enviable auction and raffle prizes and the keen support
of Ambassador and renowned horse trainer Kim Waugh,
we hope to raise a record amount. For more information
or to make a booking please visit the NSW Event section
at www.vinnies.org.au <http://www.vinnies.org.au/>

NEWS

CHRISTMAS APPEAL • FEAST OF ST VINCENT DE PAUL

Christmas Appeal
Maitland/Newcastle
corporate and community Diocese celebrates Feast
support
of St Vincent de Paul
On Sunday 27 September 2009, 200 members and
supporters of the St Vincent de Paul Society in the Maitland/
Newcastle Diocese attended Mass at St Joseph’s, East
Maitland, to commemorate the feast day of St Vincent de
Paul. Fr Matthew Muller celebrated Mass, during which, a
relic of St Vincent de Paul was on display and generated
a great deal of interest. The relic is a segment of bone of
St Vincent de Paul presented in a glass case.

Joyce and Bernard Swift deliver gifts for inclusion in
the Mary MacKillop Conference’s Christmas hampers.
For many years the Swift’s have made wooden toys to
delight children in need at Christmas.
Many schools, businesses, clubs and groups across NSW
showed their support of the St Vincent de Paul Society’s
‘Help Complete Their Christmas’ campaign with wideranging offers of assistance.
Gift hampers were generously provided by Clemenger
BBDO and Flight Centre for several Special Works. Flight
Centre surprised the services by including additional gift
cards that were not requested.
Employees of KPMG clocked up many hours writing
Society Christmas cards while the Experian group
Australia/New Zealand assisted with the Mary Mackillop
Outreach Christmas Party. Broadcast Australia spent 5
hours packing hampers at Vinnies Foodbank, Sydney.
Generous donations have also been received from
Abundant Byron Pty Ltd, The Henry Pollack Foundation,
Ingham’s Enterprises, Manildra Group, Parmedan Family
Trust, The Patronax Foundation, Scruffy Murphy’s Hotel
and Whites Wires Australia.
Students from schools including Parramatta West Public
School and St Michael’s Primary School in Longueville
showed their enthusiasm with donation collections.

Gwen Sampson, Vice President, St Vincent de Paul
Society; Col Parker, Maitland/Newcastle Diocesan
President; Barbara Ryan, President, St Vincent de Paul
Society NSW.
Following Mass, guests enjoyed morning tea in the
adjacent Therry Centre and were addressed by special
guests, Joel Fitzgibbon, Federal Member for Hunter, and
Barbara Ryan, State President, St Vincent de Paul Society
NSW.
A highlight of the day was the presentation of certificates
by President, Barbara Ryan and outgoing Diocesan
President, Gwen Sampson to 74 members for 25 years
or more of service and to 10 members for 50 years or
more of membership in the Society.
At the conclusion of the morning, the newly elected
Diocesan President, Col Parker and his wife, Pat, were
introduced to the gathering.

To these companies and all who supported the activities of
the Society this Christmas, thank you for your generosity.
AUTUMN
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MINI VINNIES • BUDDIES DAY • RESOURCES AVAILABLE

Busy year for Mini
Vinnies in Forbes
Teachers volunteer
The Society would like to thank the teachers from
Immaculate Heart of Mary Primary School in Sefton, who
spent an in-service day helping write and edit contributions
for our next Mini Vinnies Spirituality Guides, which are due
in schools in early-mid Term 1. The teachers also helped
us with a new Social Justice resource that we are currently
working on for Primary Schools. Watch your letter boxes
in mid 2010.

Where school is a
privilege not a right

The Mini Vinnies group at St Laurence’s in Forbes has
had a very busy year. In its second year, the Conference
grew from 12 students to 30. The group has provided
many services to the School, Parish and wider community.
Projects have included tidying the church after whole
school Masses, selling ice-blocks at the infants canteen
when a parent is unavailable, helping to organise the
Mini Mission Fete, fundraising to support a community in
Papua New Guinea and making Christmas cards for the
residents of the Mater Nursing Home.
The Mini Vinnies program encourages its members to
be aware of the needs of others in their own community
and the world. They identify themselves as missionaries
through belonging to the Mini Vinnies group and they
try to live their lives consciously considering others less
fortunate than themselves.

Buddies Day Parramatta

St Patrick’s Primary in Blacktown have a Mini Vinnies
group who were inspired by Frederic Ozanam. They felt
a desire to help those less fortunate. Although they don’t
always want to go to school they recognised the fact that
there are many children their age who are not able to go
to school.
Through fundraising, these young people offered ‘a hand
up’ to 27 children in Burma who would not otherwise have
the opportunity to attend school. Through the Assist a
Student program the donation provided 27 young people,
ranging from grade 1 to grade 10, with a scholarship for
one year of education.
For more information about Assist a Student, please see
page 22.
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Christmas came early in 2009 for Buddies Day participants
in Parramatta. The Buddies Day started out with a treat
of creaming soda ice cream spiders, which the leaders
enjoyed just as much as the kids. First, the group created
some Christmas decorations using assortments of glitter,
felt, paper, pom poms and constructed some peg reindeer.
Widemere Public School, Greystanes, donated presents
which were distributed to the children after a visit to the
park to see kangaroos and emus. Exhausted, and with
arms full of decorations, the kids were picked up that
evening, already asking when the next Buddies Day is.
Special thanks to all the wonderful Buddies Day Young
Adult volunteers who contributed to these programs
across NSW in 2009.

Christmas party with a
cause

‘Peace Out’ now
available

On 21 December the Rosier family hosted a Christmas
party at their house in Concord but, this Christmas party
was not about giving each other presents. Ms Rosier, her
two children and their school friends gathered with the
cause of collecting Christmas presents for teenage boys
and girls that will not be receiving a present during the
festive season and donating them to the Society.

The latest edition of ‘Peace Out’ has
been distributed to all Young Adult and
High School Conferences. If you haven’t
received one, please contact your local
Youth Coordinator or the State Youth
Office.

Teresa Rosier invited all her children’s friends to attend
the party of ‘Christmas giving’ and the turn out was
amazing. The children were extremely generous with
their presents that ranged from scooters to new clothing
items. The kids learned how to appreciate the little things
in life and received insight into charity and social justice.
The party consisted of games, food and a presentation
from Sydney Vinnies Youth who explained to the children
why the teenage gift recipients may not receive gifts for
Christmas and thanked the children for their kindness and
time.
Special thanks to Teresa Rosier for instigating this initiative
and putting the challenge out there for similar Christmas
parties in 2010.

‘Peace Out’ is a collection of spiritual
reflections for young people, but has
been popular with the ‘young at heart’.
It will be distributed again to all Parish
Conferences in April. ‘Peace Out’ is
a great resource for individuals and
groups and is available on the Vinnies
website.
A sample of the ‘Peace Out’ content:
Franciscan Benediction
May God bless you with discomfort at easy answers,
half-truths and superficial relationships, so that we may
live deep within our hearts.
May God bless you with anger at injustice, oppression
and exploitation of people, so that we may work for justice,
freedom and peace.
May God bless you with tears to shed for those who suffer
from pain, rejection, starvation and war, so that we may
reach out to comfort them and turn their pain to joy.
And may God bless you with enough foolishness to
believe that we can make a difference in this world, so
that we can do what others claim cannot be done.

Share your local
Vinnies Youth news
If you are involved in a Mini Vinnies, High School or
Young Adult Conference or volunteer with a Vinnies Youth
program, we would love to hear your news and stories
and share them in Vision. Please contact your local Youth
Coordinator or email youth@vinnies.org.au

Youth Starter Kit now
available
An updated Youth Conference
Starter Kit has been produced
and is available for use. The
starter kit provides a step-bystep guide to starting up a
Conference in a High School,
Parish, University, TAFE,
suburb or anywhere a group
of young adults would like to
begin a Conference. For a
copy of the kit please email
youth@vinnies.org.au
or
call (02) 9568 0255.
AUTUMN
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NSW YOUTH REPRESENTATIVES

Your NSW Youth Representatives
The role of a Youth Representative on each level of Council in the Society is mandated by the Society’s
‘Rule’. It ensures a youthful perspective in Society decision-making and provides a vital link between our
young people and youth programs and the wider Society.
NSW Youth Representatives are a group of inspiring young people who are committed to our Mission,
Vision and good works. Please take time to speak to them if you see them at local events and remember
they are the voice of our primary school, high school and young adult members and volunteers on your
Diocesan Council.
The Society is trying to recruit Youth Representatives in Armidale, Parramatta and Wilcannia/Forbes
Dioceses. If you know a young person who is involved with the Society who you think might be
suitable, please contact the relevant Diocesan President.
Here each Youth Representative shares a brief thought about their vision and what excites them about the
St Vincent de Paul Society:

State Council: Alicia Webster
“My personal Vinnies ambition is to utilise the strengths of
each person and inspire members and volunteers by giving
them opportunities to grow and serve others.”
For State Youth matters contact: youth@vinnies.org.au or (02) 9568 0292

Bathurst: Peta Leseberg
“I’m hoping to develop a relationship with the local
conferences in the schools and to get a school conference
in each Catholic school in the Diocese. We are also
excited to be starting Buddies Days for the first time.”
For local Youth matters contact: youth@vinnies.org.au or (02) 9568 0292

Broken Bay: Sarah Vermaak and James Austin
Sarah: “My vision would be to spread the activities that
Vinnies runs throughout schools and local communities in
order to get more involvement in issues affecting Australian
youth.”
James: “To have youth more active in Vinnies and make
Vinnies services more accessible to people in the Diocese.”
For local Youth matters contact: youth@vinnies.org.au or call (02) 9495 8306
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Lismore: Matthew Kirkam
“My vision for youth in our Diocese is to continue
to build and strengthen our community programs
for young people, such as Kids Camps and Buddies
Days, and to offer new programs for young people
in need in our area.”
For local Youth matters contact: svdp@vinnieslismore.org or call
(02) 6621 5835

Maitland Newcastle: Taryn Dignum
“I’m excited about this role. It is an opportunity
to make a difference and to get involved in the
community in a way that I wouldn’t if I hadn’t
joined Vinnies.”
For local Youth matters contact: maitland.newcastle@vinnies.
org.au or call (02) 4967 6277

Sydney: Damien Fewtrell
“I’m excited about the chance to build on the great
work that previous Sydney Youth Reps have done
in growing our youth conferences and volunteer
base and exposing more young people to the great
work and mission of the Society.”
For local Youth matters contact: youth@sydneyvinnies.org or call
(02) 9350 9650

Wagga Wagga: Maryanne O’Donnell
“I’d love to see more programs implemented within
the Wagga Wagga community which offer better
guidance and direction for the youth, as well as
more regular sustained contact between children
and our volunteers to ensure the bonds initially
forged on camps are maintained.”
For local Youth matters contact: waggayouth@vinnies.org.au or
call (02) 6971 7475

Wollongong: Krystle Marsh
“One generation plants the tree, another gets the
shade” Chinese Proverb. The actions of youth
today will affect not only the youth but the
entire community. It is up to us to ensure that
we plant that tree today in order for the benefits
to be felt now and in the future.”
For local Youth matters contact: youth@svdpwgong.org.au or call
(02) 4627 9013
AUTUMN
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FREEMAN HOUSE

FREEMAN
HOUSE

prevention and recovery
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suffering addiction. Currently, Freeman House is the
only St Vincent de Paul Society service to provide
both homeless accommodation and rehabilitation
on the same site. Scott Sears, Freeman House
Manager said, “Our current situation is not ideal
as you shouldn’t have homeless clients who may
still be using drugs or alcohol around clients who
have committed to a rehabilitation program. The
new upgrade model we are adopting will allow us
to have two separate sites.”

Phillip, aged 27, arrived to the St Vincent de Paul
Society’s Freeman House in Armidale, extremely
malnourished and suffering from a severe alcohol
addiction. He lost his job and family ties. His first
month at the service was very rough; he was on
the brink of giving up and leaving several times.
However, with the support of the staff, he endured,
and over 9 months, he flourished. Clean and sober
for 18 months, Phillip is now engaged to be married.
The couple have just put a deposit on their first
home. Phillip is now working with the disabled in a
group home.

“The current building [left] is a 1970s accommodation
block with a shared bathroom, small rooms and
dark brick. It is not conducive to the creation of a
positive environment for our clients to achieve their
goals,” Scott said. “The new building, with bright
colours and open space will have the aesthetic
appeal to lift the mood of the clients. Currently, it is
counter-productive to do counselling and manage
behavioural change in an environment that is dark
and depressing.”
“Much of Freeman House’s work is focussed on
creating a positive and comfortable environment for
people to work on their issues and face pretty big
challenges,” Scott said.
Freeman House is one of only 2 residential
homeless services in a large and widespread rural
area. Therefore people in need in the area have
limited assistance options and services do not have
the opportunity to send potential clients to another
facility if they are full or ill-equipped to handle a

“ Much of Freeman House’s work is focussed on creating a positive and
comfortable environment for people to work on their issues...”
Services at Freeman House are two-fold;
homeless facilities provide long-term residential
accommodation while a separate drug and alcohol
program takes on residents willing to commit to
rehabilitation. The service has 8 beds for single
homeless men and women, and 18 beds for
rehabilitation. An outreach program oversees
4 transitional units and supports people in the
community who may be using drugs. The intention
of the program is to minimise harm and nurture
individuals at risk in the community to the stage
where they are ready to commit to rehabilitation.
Freeman House was the first rural service to come
under the management of the State Council of the
St Vincent de Paul Society. The move happened
two years ago as part of the Society’s commitment
to address the increasing need and the lack of
support services in rural areas. Freeman House
will commence an upgrade of the service in late
2010 to increase its capacity to provide support
to both people who are homeless and people

specific case. Welfare services in rural areas are
under particularly high demand as they are, quite
literally, few and far between. Limited access to retail,
trade, medical and welfare services, combined with
a distinct lack of mental health support creates a
unique set of challenges that services like Freeman
House have to help people deal with.
The upgrade to Freeman House will help assist more
clients by increasing the number of beds for the
homeless from 8 to 10 and beds for the rehabilitation
program from 18 to 24. “The service is being
designed so that it won’t date and will be equipped
to accommodate future demands,” Scott said. “The
primary aim of the service is early intervention,
which is why there will be more rehabilitation beds.
Addiction is strongly linked to homelessness so if
we can encourage people facing drug and alcohol
issues into the rehabilitation program, then we can
help them overcome these issues before they lead
to homelessness.”
AUTUMN
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Who is

MY NEIG
How the St Vincent de Paul Society assists Australia’s newest neighbours:
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“Master what shall I do to inherit eternal life?” a Teacher of the Law asked Jesus. Jesus in return asked him what he
has read in the Scriptures. (Lk 10,25)
“You shall love the Lord your God with all your heart and with all your soul, with all your strength.” (Deut 6,5), and “You
shall love your neighbor as yourself” (Lev 19,18).
The answer was correct but the lawyer wasn’t satisfied and asked: “Who is my neighbor?” and Jesus told him the
beautiful Parable of the Good Samaritan. (Lk 10,15).
We know that Samaria was a country situated between Judea in the south and Galilee in the north. It was considered
a foreign country and despised because its population did not worship the Lord Yahweh.
But Jesus pointed out that our neighbour is whoever we see to be in need, no matter their origin or belief.
“Charity is the oil being poured on the wounded travel-ler, but it is the role of justice to prevent the attack.” said Blessed
Frederic Ozanam.
The St Vincent de Paul Society was founded out of the eagerness to put into practice the great commandment of Jesus.
Migrants are our Neighbours.
Jesus himself was a migrant on earth. He was born out of his mother town, Nazareth in Galilee. At the age of two he
had to flee with Mary and Joseph to Egypt. Although he was born in Bethlehem of Judea he was considered a foreigner.
In fact he was called the Galilean and discriminated for his origin. To be a Galilean wasn’t an honourable title.
But let’s consider the attitude of Jesus towards the foreigners. In Capernaum He did show attention to the Roman
Centurion and went to heal his daughter. (Jn 4,46). He healed the woman from Canaan suffering from hemorrhage.
(Lk 8,43).
In Sychar He did stop talking to a Samaritan Woman and heard her confession with compassion. (Jn 4,1)
The whole Bible is a story of migration: From Abraham, to Jacob, to Moses, to Jesus. We encounter the Egyptian
captivity, the Persian persecution, the Roman oppression of the People of God.
When the Jewish were in Egypt, discriminated and exploited, God did call Moses: “I am the God of your fathers, I have
seen the humiliation of my people in Egypt and I hear their cry. I know their suffering. Go now! I am sending you to
free my people.”
All sufferers are the People of God.

By Bruno Spedalieri
Broken Bay Diocesan Council
Migrant and Refugee Representative

GHBOUR?
continued...

Asylum Seekers

AUTUMN

VISION

17

MIGRANTS & REFUGEES

ASYLUM SEEKERS

Clearly Jesus believed we should provide assistance
to our ‘neighbours’ and of all such neighbors none
are more vulnerable than the asylum seekers who
reach our shores and request our protection.
An asylum seeker is a person who arrives in
Australia and then asks the Australian government
for protection as a refugee. In many cases, it is
simply not possible to ask for protection any other
way. For example the embassy may be watched or
the neighbouring countries may have governments
sympathetic to the persecuting regime.
Australia is one of the few countries in our region
that is a signatory to the United Nations Convention
Relating to the Status of Refugees (1951), meaning
we pledge to provide a safe place for people who
need protection. Despite this we have a very small
number of people who do seek protection, largely
because of our geographic isolation. UNHCR
statistics highlight this fact. In 2008 Australia
received 4750 applications for asylum compared to
35,160 in France. In order to get to Australia families
often need to sell everything they own just to afford
the journey.
When most people hear the word ‘asylum seeker’,
they probably think of someone arriving in a leaky
boat on some remote coastline and then being put
in detention. In fact, most asylum seekers come by
plane and with legitimate Australian visas – they
might come as tourists, for a conference or to attend
a course. Once in Australia, they apply for refugee
protection and then have to wait, sometimes for
many months, for a decision from the Immigration
Department and then often for many months more
for a review. Most do not get put in detention, and
in some cases they are permitted to work, which
makes them eligible for Medicare. But even if they
speak English well, and most don’t, it is hard to
find work straight away in a strange country; for
some, the effects of torture or trauma are a barrier
to working.
Usually their money runs out quite soon after their
arrival, and often they have no family or friends
willing to take them in and support them until they
can find work.
Society members assist asylum seekers through
home visitation and provision of emergency
assistance. Even this limited assistance provides
considerable hope to people who often feel isolated,
alone, fearful and whose future is unknown. Through
home visitation, members can provide hope where
so little often remains.
The Migrant and Refugee team at State Council
provide assistance to asylum seekers through
18
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the Vinnies Asylum Seeker Allowance (VASA) or
through referral to other services. The Eastern
Suburbs Migrant and Refugee Committee
provides accommodation to asylum seekers and
refugees. Unfortunately many asylum seekers
remain unaware of services available, or in other
cases services are already full, such people, often
ineligible for any government funded support face
extreme destitution.

United Nations in the Suburbs

This two-storey house in a quiet Randwick street in
Sydney has been a temporary home for people from
more than 40 different countries, from Azerbaijan
to Zimbabwe, via Iran, Cambodia, Mongolia, North
Korea, Togo, Uganda and many others. The house
is part of a little-known Special Work of the Society,
run by the Eastern Suburbs Migrant and Refugee
Committee. For nearly 15 years the Committee has
been providing accommodation and other services
to newly-arrived refugees and asylum seekers in
this house, and in a semi-detached cottage at
Bondi. The Randwick house has six bedrooms and
is licensed as a boarding house for up to 12 people.
The Special Work has no paid staff, although the
Regional Manager does assist with arranging
repairs and maintenance. Volunteer Committee
members interview prospective residents, admit
them, pay allowances, collect contributions, help
with orientation and information and generally
provide friendly support. The residents
themselves are responsible for their own
cooking and all the housework, as might
be expected, some do it better than
others! When people move out to
private accommodation, the Regional
Council provides basic furniture and
appliances, and often pays the
rental bond.
Committee President Joanne
Russell says that members find
the work interesting because
of the diversity of clients, and
worthwhile because asylum
seeker clients often have
absolutely nothing – they
really are the poorest of the
poor.
The Committee meets
every two weeks, and
would warmly welcome
new members. They
would particularly like
to have a member who
speaks continued...

William’s Story

William is only 19 years old, but he has experienced
things that most of us here can hardly imagine.
William comes from an African country blighted by
ethnic hate between Hutus and Tutsis. When a new
government came to power in 2006, they started
persecuting supporters of the previous government.
William’s father disappeared, and his mother was
taken for interrogation and killed. William was shown
her body, and told that he could be next. His older
brother had been killed in 1998; his younger brother
had disappeared like his father.
But William had something going for him. He was
in a national sporting team, and managed to get
to Australia for the championships. When the
competition finished, he stayed in Australia and
applied for protection as a refugee.
He had no money and no friends or relatives here.
Fellow countrymen took him in for a while, but
when you have no money, you become a burden
very quickly. He was told to leave. He had spent
one night sleeping in Belmore Park before he
was referred to the Eastern Suburbs Migrant and
Refugee Committee who provided accommodation
for him in their boarding house in Randwick. Here
he was provided with free accommodation, a living
allowance of $100 per week for food and fares,
some warm clothes, underwear and pyjamas. He
came with only a small backpack.
Luckily for William, the Immigration Department
believed his story, quickly accepted him as a
refugee, and gave him permanent residence in
Australia. Earning only $175 per week William has
begun to rebuild his life here in Australia. He dreams
of going to university. He speaks two languages,
neither of which is English, although he is learning
fast.
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Arabic – at present they can only manage French
(which is a help with many African clients). If you
would like to meet people from all over the world
without leaving Australia, contact the President
Joanne Russell (02) 9665 5882 or the Regional
Manager Graham Russell (02) 9387 7088.

Reaching out to people living in uncertainty

Several years ago the Society realised that in
cases where families and individuals were living
in the community without access to government
assistance, work rights or Medicare that Home
Visitation and Conference Work would not provide
adequate support, and indeed placed significant
pressure on our members. This is why the Vinnies
Asylum Seeker Allowance (VASA) was created.
VASA provides an allowance to asylum seekers
while a decision is being made about their refugee
status. It is usually a six month program but can be
extended for a further six months. Assessment is
done through joint assessment by a migrant and
refugee worker and a Conference Member. Once
in the program ongoing support is provided.
Though the VASA living allowance is small, it
provides some dignity to those who wait, sometimes
for many months, to know if their application for
refugee protection has been accepted. Such
people have limited access to counseling, despite
often having experiences of trauma and torture.
The waiting, the memories, the uncertainty and
the inability to support themselves or their families
often leads to depression or thoughts of suicide.
In such cases, the combination of a small living
allowance, a worker who can provide advice and a
local Conference Member who can be called on is
a welcome, sometimes life saving safety net.
Approximately 50 individuals are assisted through
VASA per quarter.
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Ali’s Story

Ali grew up in India with his mother and four
brothers. He was youth leader and was studying to
be a school teacher. However, due to his outspoken
political opinion at university his family was targeted
by local authorities. His life was threatened and he
was forced to flee to Australia, leaving his family
behind.
Ali was only 21 when he fled and he had never left
India before. He felt scared and isolated and could
rarely communicate with his family for fear of putting
them in danger. He suffered severe anxiety attacks
which were made worse because he was living with
a fellow countryman, who was thirty years his senior
and also seeking asylum. His room mate suffered
severe depression, suicidal ideation and delusional
episodes.
Ali located his local St Vincent de Paul Society office
and was referred into the Vinnies Asylum Seeker
Allowance Program (VASA). There was a waiting
list as VASA was full at the time and by the time the
Society was able to begin supporting him Ali was
very anxious and distressed. He regularly forgot
appointments and when the Migrants and Refugees
team spoke to him, he described feeling a sense of
rising panic. The Society was very concerned about
Ali’s mental health and safety.
VASA payments enabled Ali to look for alternative
accommodation where he could have a room to
himself. He was then able to access the services of
a counsellor. At the time of publication, Ali has not
had an outcome regarding his claim for protection
and so his name and country of origin have been
changed in order to protect his identity. In the mean
time Ali remains supported by the Society. Last week
he was given the right to work and so the Society’s
Employment Project Volunteer is assisting him
to locate suitable employment. However, despite
his strong desire to work, his short term visa, his
continued anxiety over the safety of his family and
the outcome of his application for protection make
it very difficult for him to find employment.
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With another school year well underway, and
parents having waded their way through the long
list of stationery and book requirements, spare a
thought for those who could never imagine such a
list and the opportunities it promises.
Across the world there are children for whom
education is a dream; an unattained privilege rather
than a birthright. From here in the lucky, wealthy,
developed world – where children regularly bemoan
school and education – it’s difficult to put oneself
in the place of a child who longs to go to school
and hungers for the doors an education opens.
In Australia, and elsewhere, education is often a
privilege we take for granted. Going back to school
in January is a given, an annual rite of passage.
The St Vincent de Paul Society is an international
organisation, with members across the globe.
Members who live in countries that have plenty,
routinely reach out to those in countries which
don’t. The Society is a web, a worldwide web of
compassion and charity.
As part of that wonderful web, the Society runs
Assist a Student, a program that provides the

The help each child receives varies, but basically
it’s whatever he or she needs in the way of school
uniforms, books, school fees and the like. The
Society believes that the greatest act of charity is
to offer the path to self-determination and autonomy,
and to that end Assist a Student is a valuable platform
in breaking the cycles of poverty into which children
are born. Yes, they have immediate material needs
that their local Conference will endeavour to meet
with assistance from the twinning program, but the
students’ longer term needs are paramount.
The letters the Society receives from Assist Student
recipients are humbling. Take for example one
from a child in East Timor: “I receive the Assist a
Student program and I am very thankful. I don’t
know what would happen to me without your help.
God’s blessing.” Or a young girl in the Philippines:
“I thank you for the good help you give me to go to
school. One day I would like to be a scientist. Thank
you for helping me go to school.”
The Society also helps children with their educational
requirements here at home, via assistance with their
material needs or through such programs as SPARK
(St Vincent de Paul Assisting Refugee Kids). Many

“ I receive the Assist a Student program and I am very thankful. I don’t
know what would happen to me without your help. God’s blessing.”
opportunity to educate a student from one of the
countries with which it is ‘twinned’. Twinning is a
partnership between an Australian Conference with
a Conference in one of six developing countries:
India, Indonesia, Pakistan, Philippines, Thailand
and Fiji. It’s part of the gossamer thread that links the
Vincentian world. Throughout these countries, local
Conference members select students from families
in need to be supported by the program, which
includes students at all levels; primary, secondary
and post-secondary.

children will go back to school with the backing of a
silent partner; their local Society Conference.
So whenever our own children grumble about
school, it’s a good moment to stop and reflect on
those who wouldn’t ever want to.

Each scholarship from an Australian Conference is
worth $70. Donations to fund these scholarships
are received from Conference members and the
general public. Seventy dollars. A drop in the ocean
compared to education costs in Australia. Is it even a
pair of decent school shoes nowadays? But it is the
difference between being educated and not in other
parts of the world. Last financial year, generous
donors sent more than $60,000 overseas to assist
hundreds of students. And, it should be noted,
one of the programs strongest and most attractive
features is that administration costs are covered
by the Society so nothing is deducted from those
donations. One hundred per cent goes towards the
student’s educational needs.
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The stories behind the

NUMBERS
How statistics are critical to achieving the Society’s mission
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We often hear the phrase, “history is written by
the victors”. While this is certainly the case in the
aftermath of conflict, the same can also be said, to
a degree, about social history. It is relatively easy to
find historical records of the many political, economic
and social achievements of recent history, but rarely
do we hear of the incredible travails, tragedies and
triumphs experienced by the most disadvantaged
members of the community, yet these life defining
struggles are being played out every day, right under
our noses in the suburbs, rural towns and on the
streets of our busiest cities.
Any community’s perceived social and economic
success is empty if it is achieved without account
of the circumstances of its most disadvantaged
members. Theirs is a story that demands to be told.
Of course, in the first instance, these are stories best
told directly by the individuals concerned; however,
when the community refuses to listen, the Society
steps in to ensure that the voices of the vulnerable
are heard, acknowledged and acted upon.
The observations of members offer an invaluable
insight into the lives of the people the Society
serves. Indeed, much of the social justice research
and advocacy the Society conducts today stems
from the accounts members provide of conditions

extreme stress encountered during her work life,
triggered after the sudden death of her husband in
a car accident in 2005. Her recovery now depends
on intensive counselling, medication and support.
“I was a pretty outgoing person before everything
happened”, says Catherine. “These days, just
getting down to the corner shops for bread and milk
seems to take all of my energy and courage.”
Catherine lives alone in a modest one-bedroom flat
in a rural town in Northern NSW. “I loved being a
nurse”, she says, “and I’m determined to get back
to work, but I know it will take a while.”
Having emigrated from New Zealand in her twenties,
Catherine has no family in Australia. “My old work
mates drop in when they can, but they’ve got their
own lives to lead. With grandkids and family, they
find it hard to make the time; I understand, but I do
get lonely and a little sad from time to time”.
Catherine clearly has the mental resolve to recover
but financial pressures have proven to be a more
challenging proposition. For the past six months, St
Vincent de Paul Society members Jackie and Gail
have been visiting periodically, helping Catherine
cover rent, bills and other mounting expenses.

“ Any community’s perceived social and economic success is empty
if it is achieved without account of the circumstances of its most
disadvantaged members. ”
on the ground, at the coal face. The working dialogue
the Society maintains with government and social
service agencies tells us repeatedly of the impact
these stories have. They can and do influence policy
development at the highest level, helping to bring
about positive reforms by highlighting the personal
circumstances of the people affected by otherwise
impersonal policy processes.

The need for the Society’s involvement in
Catherine’s case is self-evident. On face value it
is clear Catherine is not receiving sufficient income
to properly manage her recovery, yet her candid
description of her own circumstances offers deeper
clues as to the broader circumstances of the
disadvantage she and others in similar situations
are experiencing.

While stories of disadvantage bring a human face
to social and economic conditions, their impact is
immeasurably strengthened when they are backed
by fact. A personal story may tug at the heartstrings
yet still fail to provoke a response from those in
a position to rectify injustices. However, when
that story is coupled with statistics validating its
assertions, that combination is unbeatable, it cannot
be ignored. The following story offers an example
of this fact.

Catherine’s story illustrates the increasing impact of
psychological injury on the community and the need
to ensure people receive appropriate counselling
and support in the workplace – this includes Society
members, volunteers and staff.

A former emergency room nurse, Catherine, aged
56, is no longer able to work. In early 2005 she
was diagnosed with Post Traumatic Stress Disorder
(PTSD), a crippling reaction to an accumulation of

While we can make observations about Catherine’s
circumstances based on her story, the validity of
these observations depends on the vital statistical
record provided at the grassroots level by members
and Conferences.
As a single recipient of a Disability Support Pension
(DSP), Catherine represents the most common type
of client assisted by Conferences during the last
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financial year. In fact, 29 per cent of all clients visited
by Conference members in 2009 were Disability
Support Pension recipients. This represents a
significant change in the nature of the Society’s
work. Traditionally, the unemployed – specifically,
recipients of Newstart/Youth Allowance – have been
the typical Society client; that trend has drastically
decreased in recent years.
In 1999, recipients of unemployment benefits
made up 37 per cent of the total persons assisted
by Society Conferences, that proportion has since
shrunk to just 24 per cent (2009). Consider the fact
that Conferences directly assist between 380,000
to 400,000 people per year and it is clear that the
changes tracked by Society statistics are very
significant, not just for the organisation but the wider
social services sector and community in general. In
this instance, statistics are not just a record of what
is being encountered and what is being done, but
also an account of the way we live as a community.
According to the Australian Institute of Health and
Welfare (AIHW), in 1999 about 575,000 of working
age Australians were Disability Support Pension
recipients; by 2009, that figure had grown to around
735,000. This is an increase of around 22 per cent,
not quiet as steep as the change (28 per cent)
recorded by the Society, but large enough to warrant
further investigation.

The AIHW attributes the increase in Disability
Support Pension recipients to a series of major
welfare reforms begun in 1992 and further refined in
2002. The phasing out of the Wife Pension (1996),
Widow B Pension (1998) and Widow Allowance
(2006), combined with changes to the qualifying
criteria for the female Aged Pension (2004) and the
tightening of Parenting Payment obligations (2006),
saw more women access the Disability Support
Pension.
While the number of men receiving the Disability
Support Pension peaked in 2002 and is now in
decline, the number of female recipients continues
to increase rapidly, particularly among women over
the age of 50, with little prospect of returning to work
given current labour market conditions.
With the population aging, and the majority of
Disability Support Pension recipients over the
age of 45, the upwards trend is likely to continue
over the next ten years. However, the Productivity
Commission predicts the cost of providing this
pension will be offset by a continual reduction in
the number of Newstart Recipients as the number
of available younger workers decreases, a trend
that is backed by the Society’s own statistics and
one many labour market analysts confirm we are
already experiencing.

“ Traditionally, the unemployed - specifically, recipients of Newstart/
Youth Allowance - have been the typical Society client; that trend
has drastically decreased in recent years.”

* Note, the category ‘Other’ includes income noted in Society statistics as
‘Other government allowance’, ‘No income’ and ‘Not determined’.
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St Vincent de Paul Society Conferences are not
alone in dealing with this major change in client
base, the AIHW have recorded a 31 per cent
increase in the last five years in the number of
specialist disability support agencies. To manage
these increases it is critical that members have
access to adequate training and resources. As
long as Conferences continue to supply accurate
and timely statistics, State, Diocesan and Regional
Councils will be able to respond in a targeted, timely
and effective manner that produces results.
Other aspects of Catherine’s story also correlate
with Society statistics and external records. An

Statistics are vital tools in helping the Society
fulfil its mission, a critical part of which is member
development and support. To date, the Society has
not fully harnessed its information gathering
capacities. Conferences, Regional Councils,
Dioceses, Centres and Special Works have
overwhelmingly strived to provide accurate and
timely statistics to State Council, yet the flow of
statistical analysis and information back to members
has been inadequate. This must change.
The consolidation of the Society’s statistics
collection operations in July 2009 into the specially
created Policy and Research Department at State

“ A sound and true knowledge of ourselves and those we serve is
pivotal to ensuring the Society’s fidelity to its mission amidst a
constantly changing world.”
increasing proportion of clients – 48 per cent in
2009 – are recorded as ‘Single (without children)’,
compared to 37 percent in 1999. This trend is
reflected in demographic profiles produced by the
Australian Bureau of Statistics which confirm more
Australians are living alone, thus reducing the
pooling of multi-person household incomes and
placing lone persons at greater risk of financial
hardship. Of course, Australia’s incredibly high level
of housing demand and chronic undersupply also
influence this phenomenon.
More lone households, like Catherine’s, also mean
greater levels of social isolation, a known pre-cursor
to depression and anxiety. In addition to this, it is
significant that over 25 per cent of Disability Support
Pension recipients have a mental health related
disability. This confirms the growing incidence of
mental health issues among Society clients, a fact
long suspected by many Conference members and
increasingly evident in their day-to-day interactions
with people experiencing disadvantage.

Council Offices, Lewisham, has enabled the
ongoing development of more efficient, accurate,
informative, and importantly, useful information
gathering and communication processes. Members
and Conferences are a fundamental part of this
process, and are encouraged to take part. In the
coming months, statistical analysis will be released
and interactive online systems, enabling the
optimisation of a range of the Society’s existing,
and future operations.
A sound and true knowledge of ourselves and those
we serve is pivotal to ensuring the Society’s fidelity
to its mission amidst a constantly changing world.
Statistics help to achieve this aim, yet it is members
that remain central to the process.
For more information, please contact Dr Andy
Marks, Senior Researcher, St Vincent de Paul
Society NSW: andy.marks@vinnies.org.au or (02)
9568 0267.

The rise of mental health awareness raises the need
for the possible expansion of targeted training and
support (de-briefing) programs for members dealing
with mental health issues and psychological injury in
the workplace. Indeed, a pilot study currently being
conducted in the Broken Bay Diocese (with potential
state-wide applications) is directly addressing this
need.
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VOLUNTEERS

GROWING WORKS

Recruitment Workshops

Congress survey

Recruitment Resource for all Conferences
If a workshop is not practical for your situation, there is
available a Recruitment Resource Kit for Conferences
ready to undertake recruitment. This does not replace
the workshop, but is available by contacting Kate Scholl.

Society joins local council
to ‘Make a Difference’

The Volunteer Development Advisory Committee offers a
Recruitment Workshop for any region or area that would
like to host such an event. At the workshop, Conference
members and Centre staff explore ideas and approaches
for inviting potential members and volunteers to join a
Conference or volunteer at a Centre. A kit is provided with
planning and promotional resources. Many Conference
members who have attended the workshop report an
increase in membership. Contact Kate Scholl to discuss
how to organise a workship in your local area.

Thank you to the many Conferences and Members who
took time to share their views about holding a Congress
in 2010. There were 233 responses to the survey. 90%
indicated they would or are likely to attend. Participants
indicated that the topics that were of greatest interest to
them were: 1. ‘spirituality’ and 2. ‘the role of the member
in the future’. There was a strong interest in regional
Congresses, rather than one big Congress. In responding
to these results, State Council is planning a series of
Congresses across NSW. See page 5 for more details.

List your volunteer needs

List your volunteer needs
on
www.vinnies.org.au/
howtohelp

Each month more than 50
people register online with
the hope of volunteering
for the St Vincent de Paul
Society. Many more access
our
website
seeking
specific
volunteering
opportunities.
Knowing
the volunteer needs of
our Vinnies Centres and
services assists us refer or match willing
volunteers with those requiring volunteers. Contact
Kate Scholl to utilise this service. The listing at www.
vinnies.org.au is under the menu, ‘How to help’, ‘Where
volunteers are needed’.

Volunteers Lorna and Violet at the ‘Make a Difference’
community lunch.
St Vincent de Paul Society Parramatta members and
volunteers worked with Parramatta Council to deliver the
8th annual, ‘Making a Difference’ community lunch on
Christmas day. Volunteers set up and served a festive
meal to over 500 guests at Parramatta Town Hall. This
community event was open to all.

Tell us your stories

Tell us your great stories! These pages are dedicated to
our members and volunteers and their Growing Works.
Contact Kate Scholl, Volunteer Development Coordinator:
kate.scholl@vinnies.org.au T: 9568 0209 F: 9564 3622

Lynn, a Society member, with Rachel, a long-standing
‘Make a Difference’ lunch attendee.
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SPARK volunteers
needed

SPARK volunteers gathered at Blacktown Arts Centre to
see a local theatre work, “My Name is Sud”, presented
by members of the Sudanese community.
SPARK (St Vincent de Paul Society Assisting Refugee
Kids) had a wonderful 2009 with close to 200 volunteers
assisting children of refugee background with their
homework, English skills, and fun educational activities
on a weekly basis. Four volunteer forums were held with
guest speakers, and many SPARK volunteers took part
in Early Literacy and First Aid Courses.
SPARK will be expanding into 3 new schools in the Sydney
area and needs more volunteers. Contact spark@vinnies.
org.au or (02) 9568 0280 for more information.

Corporate volunteers

Experian Australia/New Zealand volunteers at the Mary
MacKillop Outreach Christmas party.
Corporate groups often contact the Society hoping to
volunteer. Groups have assisted with renovation projects,
gardening, cleaning, and administration tasks. Over the
last 6 months, the Society has had several corporate
groups volunteer at services. If you have projects suitable
for a group, please contact Kate Scholl.

Redfern Task Force

The Redfern Task Force, whose innovative approach
involves a diverse group of volunteers assisting innerSydney Conference members, tells of their end of year
gathering:

Esther McLaren, Ingrid Hybler, Barry Finch and Rita
Suafoa of the Redfern Task Force.
“The Redfern Task Force Christmas Mass and party
was attended by over 50 people - all of us of like mind,
under one roof, and under one Spirit. It was a chance for
our team, who serve some of the city’s most vulnerable
people, to celebrate and give thanks for that privilege of
service. Fr Peter Maher from Newtown Parish, spoke of the
Vincentian spirit of loving care for all, with no thought in our
hearts of judgement. That is the hallmark of the culture of
the Task Force - welcoming everyone. St Vincent de Paul
Society State President Barbara Ryan attended the party
and expressed her deepest gratitude to all Vincentians.”

National Volunteer Week (NVW) on 10-16 May 2010
provides an opportunity to highlight the role of volunteers
in our communities and to say thank you to the more than
5 million Australians who volunteer. The 2010 theme is:
Volunteering: Now, more than ever
www.volunteeringaustralia.org website provides free
downloads and information
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SPIRITUAL REFLECTION

GRANT US A HEART RENEWED

See the world renewed
As individuals and as a Church, we are always called
to grow, change, deepen, repent, convert, improve, and
learn from our successes and failures in the pursuit of
holiness and fidelity to Jesus Christ and the mission
He has given us. Moreover, we need to do this in the
midst of an ever-changing world, culture and society.
Renewal for Christians has two elements; first, the idea
of recommitment to our beliefs and practices; second,
the sense that we pause and try to see the world and
ourselves in a new and fresh way.

New Frederic Ozanam
resource available
In 2003, to acknowledge the 150th anniversary of the death
of Blessed Frederic Ozanam, the Spiritual Formation
Committee of the Society produced an excellent series
of reflections on the life and work of Frederic; they are
no longer in print but copies can be obtained from the
office of State Council by contacting Bill Johnston on bill.
johnston@vinnies.or.gu or Wendy Scott wendy.scott@
vinnies.org.au.

Just imagine then, the changes and challenges that
Frederic Ozanam was faced with in 1848. Together with
a group of colleagues, he launched a Journal, ‘The New
Era’, seeking to offer a moderate and calming vision and
make a specifically Catholic contribution to the social and
political discussions in France. But by the end of that
year, some thirty thousand workers had been either killed
or taken prisoner during the insurrections, the French
monarchy had been permanently dissolved and Paris’
Archbishop, Denis-Auguste Affre, seeking to act as
intermediary, was caught in crossfire and fatally wounded.
Reflecting on these events, Ozanam wrote:
My dear Friend, what a troublous, but what an instructive
time it is, through which we are passing! We may
perish, but we must not regret having lived in
it. Let us learn from it. Let us learn first of
all to defend our belief without hating our
adversaries, to appreciate those who do
not think as we do, to recognise that
there are Christians in every camp, and
that God can be served now as always.
Let us complain less of our times
and more of ourselves. Let us not be
discouraged, let us be better. (Baunard,
Correspondence, p.304)
Let us go in simplicity where merciful providence leads
us, content to see the stone on which we should step,
without wanting to discover all at once and completely
the windings of the road (Dirvin, Letters, p.93)

Grant to us o God a heart
renewed.; recreate in us
your own spirit Lord
30

St Vincent de Paul Society NSW

NEWS

NEW
REGIONAL
STATE COUNCIL
PRESIDENTS
OFFICES

New State Council
offices - creating a good
environment for good
works

Another primary element located in the centre of each floor
is the central stair which links the three main office floors
together. The intention is that this stair will be the main
traffic corridor for staff accessing their work space and for
day to day interaction between different teams located on
different levels. This focal point provides a core of energy
by the very nature of movement around this area and
again further promotes contact between levels.
The new building itself has a number of innovative
environmental design features that will provide improved
working conditions and reduced maintenance and
operational costs. These include the double glazed
external walls, which provide greater thermal comfort,
reducing air conditioning requirements and the associated
running costs while ensuring acoustic control to minimise
the noise from West Street at the entrance.

Above: Current progress on the ground floor of the
Society’s new State Council offices.
Below right: The view from the second floor of the new
office overlooking Petersham Park.
After 20 years in the former Petersham Hospital building
not designed for office space, the Society’s State Council
is moving into a new building in April 2010, as part of the
council’s continual effort to provide the best professional
support to those who need it most.
Unlike the existing building, which is made up of often
dark and small rooms with team members spread out
in different areas, the new open plan office arrangement
will see departments and teams grouped together. This
promotes improved team-building, communication and
efficiency within and between departments to enable the
staff to provide better support to the Society’s members
and volunteers in assisting people in every area of need.
The new office layout is made up of a central spine, which
contains the shared services such as utilities, photocopiers,
printers and faxes, meeting rooms, kitchenettes, and ‘quiet
rooms’ for either discreet and confidential discussions
or private work space for individuals. Either side of this
central zone is a large open plan office space surrounded
by the external glass façade, which will contain groups of
workstations and low-level storage units that also double
as shared work benches.

Another feature is the air conditioning system. Instead
of being pushed through overhead ducts the conditioned
air is delivered through the raised floor via small floor
grilles, which can be individually tailored for each person’s
comfort. This type of system is also much quieter with
significantly less fan noise than traditional air conditioning
systems.
One of the most significant differences that staff will
notice between their old offices and the new space is
the quality of light. Most people will be no further than 5
metres away from the external glass façade and with the
workstation groups arranged perpendicular to the external
walls there is an opportunity for every person to get a view
of the outside environment, including the park over the
road, surrounding heritage buildings and the chapel. It is
anticipated that these ways of managing sound, light and
air could achieve energy savings of up to 70% compared
to a traditional office building.
The new State Council offices will provide a more
conducive office environment, which is predicted will
produce a stronger team culture and increase efficiency,
productivity and the Society’s capacity to provide the best
support to our members, volunteers and the people they
assist every day.

The shared central services also serves as an area for
interaction between teams that are on the same floor.
Typically this promotes a better office environment with
teams interacting with each other, rather than just working
in isolated groups. The simple experience of casual
interaction while making a cup of tea or sharing the
photocopier has been proven to be good for office morale.
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ONE SOCIETY
renewed in faith

serving with love building for the future

Congress July - September 2010

See page 5 for more information.

