Frontline
Frontline
ISSUE 41 autumn 2012

A NEWSLETTER FOR SUPPORTERS OF MATTHEW TALBOT HOMELESS SERVICES

In this issue:

jill’s story
Sponsor the
potential
greg’s story
freeman house
edel quinn

Thank you for seeing my potential

Frontline
Frontline
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Edel Quinn in Wagga Wagga already provides relief to
homeless men trying to piece their lives back together.
A redevelopment of the service will mean that the
increasing demand for assistance in the Riverina region
will soon be better met.

Dear Friends,
As we enter a new year, I would like
to extend my most heartfelt thanks
for your on-going commitment to
the plight of the many thousands of
people who are homeless or at risk of
homelessness in New South Wales.

There are also very exciting times ahead for Freeman
House. In operation since 1979, this specialist
homelessness and drug and alcohol rehabilitation service,
will be undergoing a major transformation including
the introduction of the Society’s first regional Ozanam
Learning Centre.

It is important to remember that homeless people come
from many walks of life, and find themselves in these
difficult circumstances for a multitude of reasons. We
should not define people by their homelessness alone.
They are much more than their current experience, and
this is the key message behind our Sponsor the Potential
campaign. We must look at the hopes and aspirations
of each individual, and with our holistic approach to
service provision, help them to see a brighter future, full
of possibilities. With your generous support, we can
continue to do this. Thank you.

As you read all of these stories, please be reminded
of the very important part that you play in changing
people’s lives for the better. You truly see the potential in
people experiencing hardship, and it is your vision that
continues to allow us to make a difference.

You will read about Jill’s story, a mother with two
children who experienced homelessness and was able
to overcome the situation thanks to a Matthew Talbot
Homeless Services refuge, and her own strong will.

found their way back into work and housing with the
guidance of Matthew Talbot Homeless Services.

Without your support it would be impossible for
Matthew Talbot Homeless Services to continue to help
people like Greg reach their true potential. We sincerely
thank you for your on-going commitment, which makes
these good works possible. n
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JILL’s story

Yours sincerely,

Beverley Kerr
President, Matthew Talbot Homeless Services

Jill knows this from personal experience.

n behalf of the men, women and children who
are supported by Matthew Talbot Homeless
Services, we wish to thank you for the generosity that
you have shown in supporting the 2011 Matthew
Talbot Homeless ServicesSE
Christmas
E THEAppeal.

I was wondering if you
would join me in a unique
act of kindness this Christm
I have just donated to
Matthew Talbot Homele
as.
ss Services.
My contribution will not
only help them feed and
shelter people who will
do it tough over the Christm
really
as period, it will go towards
training opportunities
providin
g
learnin
g and
that can change their
lives forever.
Please complete and
return the attached donatio
n slip, call 13 18 12 or
www.vinnies.org.au,
visit
to sponsor someone’s
potential this Christm
as.
Thank you.

atthew Talbot Homeless Services provide a
range of pathways out of homelessness not
only for men in urban areas, but for the gamut of
people who find themselves facing life without
a roof over their heads. From Quamby House
in Albury to Freeman House in Armidale, these
services offer hope to families, older women, single
parents with accompanying children, young men
and women, and people with special needs such as
mental illness and developmental delay.

Matthew Talbot Homeless Services implemement
a holistic approach to homelessness wherever
possible, so that clients are able to improve life
skills, gain education and employment, maintain
family connections, address addiction, learn nondestructive coping strategies, and generally get their
lives back on track.

Thank you for supporting
THe CHRISTMAS APPEAL
O
ARTIST.E
This appeal asked that we each
SP“See
ONthe
SOPerson.
R Sponsor
TH
the Potential.” It introduced youEto the stories of Greg
POTE
NTIhomelessness
AL.
and Steve, who have both been
through
and

M

This card was designed
by Jacques, a 64 year old
former resident of the
A talented artist, painter
Matthew Talbot Hostel.
and
years on the streets. Jacques musician, Jacques was housed in January
2010 after several
has used the Ozanam
Learning Centre services
His artworks are displayed
daily for 2 years.
throughout the service.

this Christmas.

who will really
My contribution will not only help them feed and shelter people
learning and
do it tough over the Christmas period, it will go towards providing
training opportunities that can change their lives forever.
18 12 or visit
Please complete and return the attached donation slip, call 13
www.vinnies.org.au, to sponsor someone’s potential this Christmas.
Thank you.
* Pictures are merely representative of Matthew Talbot clients. We
confidentiality and privacy.

always endeavour to respect their

It had not been a good year — her teenage daughter
was getting into trouble with the law and drugs,
disappearing sometimes for weeks on end, and Jill had
given up her job to supervise her, even walking her to
and from school at times. She would get phone calls
from police at all hours of the day and night to pick
her up from police stations all over Sydney.
“I lost count of how many times I had to report her
missing. Once I even hired a private investigator to find
her, and once she was hospitalised,” says Jill.

SEE THE
ARTIST.
SPONSOR
THE
POTENTIAL.
I was wondering if you would join me in a unique act of kindness
I have just donated to Matthew Talbot Homeless Services.

In late 2010 Jill was evicted from the flat she’d rented
for five years. The owner just wanted vacant possession
and so Jill and her family had to go. She applied
for many places but for the first time in her life she
was unsuccessful in securing another tenancy. As Jill
explains, being an unemployed single mother of two
teenagers doesn’t look good on a tenancy application.

the Matthew Talbot Hostel.
This card was designed by Jacques, a 64 year old former resident of
January 2010 after several
A talented artist, painter and musician, Jacques was housed in
services daily for 2 years.
years on the streets. Jacques has used the Ozanam Learning Centre
His artworks are displayed throughout the service.

1 in every 40 young women aged 15 to19 accessed homelessness services in the last year

With no family in Australia, there was no-one to turn to,
nowhere to go. A friend offered Jill the use of his walk-in
wardrobe to sleep in. He wasn’t joking. Jill and her kids
stayed in three different motels in a month, courtesy of
Housing NSW’s emergency provisions.

The situation was dire. Providing nutritious food was
extremely difficult on a limited budget with no kitchen.
Privacy was non-existent and basics like laundry
became major undertakings that had to be planned and
budgeted for. Whole days were consumed by queues at
Housing NSW and getting forms filled in by various
professionals.
Jill’s health and that of her kids went downhill
shockingly quickly.
“I was offered a place in a refuge which would only take
myself and my daughter, but not my 13 year old son.
I declined. I would have preferred to be on the street as
a family rather than abandon him,” she says strongly.
“Then I got a call to say there was a vacancy that could
take the three of us. We arrived with our bags, not
knowing what to expect. It was clean and light and
had a garden. It felt safe. After intake we were each
given a quilt made by nuns. I sat on the edge of the
bed with it wrapped around me and relaxed for the
first time in months. I could finally see the light at the
end of the tunnel.”
Thank you for supporting families out of
homelessness. n

For credit card donations visit www.vinnies.org.au or phone 13 18 12

3

Frontline
Frontline
see the person,
sponsor thE potential
W

hen asked during an interview what it felt like
to be homeless, Joe, a long-term client of the
Matthew Talbot Hostel retorted, “How does it feel
to live in a house?” What Joe was highlighting in his
response is that he doesn’t just identify himself by
his living circumstances. And rightly so. Joe, like the
other 105,000 homeless people living in Australia, is
more than just homeless.
For Joe, his personal identity is constructed around his
love of creative expression. At 65, he is an avid reader,
writer and poet. He is a talented artist who enjoys
nothing more than getting into the art room at the
Ozanam Learning Centre to draw inspiration from
his colourful life and plethora of experiences. He has a
witty and dry sense of humour and loves telling jokes
to the friends he has made at the Centre. He is a mate,
a brother, a son, an uncle.
Before making visits to the
Ozanam Learning Centre a
daily ritual, Joe spent much of
his time walking from A to B
and back to A. Sometimes he
would beg for enough to get
on a train; to get lost in the
passing scenery and to forget
who he was for a short while.
But mostly he would structure
his days around feeding
himself and finding a dry,
warm, safe place for the night.
Since the Ozanam Learning
Centre opened in 2008, Joe
has spent his time living out
his dream of being an artist.
Art therapy has given him the
space he needed to express
past anger and hurt and
move beyond this to think
about his options for the
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future. Through the service, he gets the support and
encouragement he needs to invest in his own potential.
For Joe, the only way from here is up.
It is through generous donations to Matthew Talbot
Homeless Services that we can continue to develop
programs that invest in the potential of people like
Joe. With TAFE accredited and personal development
courses including life skills; literacy; computer skills;
art; cooking; jewellery making; photography; screen
printing; film making; and horticultural therapy,
Matthew Talbot Homeless Services hopes to equip
people with the necessary abilities to move them
through homelessness permanently.
Highlighting the importance of tapping into people’s
potential, Matthew Talbot Homeless Services has
launched a new campaign called ‘See the Person. Sponsor
the Potential’. The campaign features people just like Joe
who have come through their
homeless experience because
they have focussed on their
talents and interests, not their
homelessness.

SEE WHY HOMELESS NEVER MEANS HOPELESS

Download any QR code app and scan the code
or visit sponsorthepotential.org.au

As part of the campaign,
Matthew Talbot will run an
eight-week TAFE accredited
filmmaking course in which
some of the homeless clients
that frequent the Ozanam
Learning Centre will learn to
make and edit a documentary
about their participation in
the course. The documentary
will be aired at the Vinnies
CEO Sleepout on 21 June.
For more information visit
www.sponsorthepotential.
org.au or download any QR
reader from a smart phone
and scan this code. n

88,000 children accompanied adults accessing homelessness services in the last year

GREG’s story
reg has always lived in and around Sydney. He
came from a troubled home where his alcoholic
father, who was affected by Agent Orange, was abusive
to his mother as well as Greg and his siblings.

G

shelter, but was able to utilise the facilities at the
Ozanam Learning Centre.

Many years later, as an adult, Greg made a seemingly
happier home with his then wife and her three children.
They were together for 6 years, living in Mt Druitt.

From living in a cave, Greg is now renting in
Paddington and completing a 16-week course at
TAFE on Community Engagement and Outreach.
His next goal is to attain a Certificate 2 in Welfare, so
that he can go on to gain full-time employment as a
peer support worker.

One day, however, Greg arrived home to discover his
wife with another man. She subsequently kicked Greg
out of the house. Things got worse from there.
Because Greg had been in the process of starting up
his own welding business, he was not only left without
a home, but also without an income.
He started sleeping around various railway stations,
mostly in the Blue Mountains area, until on a
bushwalk one day he discovered a cave. The cave
became Greg’s home for 2 and a half years.
After his time in the wilderness, Greg realised this
was no way to live and, seeking help, was referred to
the Matthew Talbot Hostel where he not only found

As Greg now reflects, “Nothing will happen in your
life unless you make it happen.”

He feels that he can potentially be a voice for other
people who are homeless.
Your generosity enabled Matthew Talbot Homeless
Services to invest in Greg’s potential.
As he puts it, “Vinnies has made me feel like I am part
of society again, like I am a respected member of the
community.”
Thank you for seeing the potential in each
homeless person. Your support gives them a
brighter future. n

credit
card
donationsvisit
visit www.vinnies.org.au
www.vinnies.org.au oror
phone
1313
18 18
12 12
ForFor
credit
card
donations
phone
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taken years of planning and work by local
members and personnel of the Matthew
Talbot Homeless Services to develop this
project, and it will benefit our clients and
the region through improved infrastructure
and ability to provide homelessness and
rehabilitation services to the marginalised
and disadvantaged,” says Muir.
The new facility will provide designated
purpose-built areas for people who are
rough-sleepers, which is in line with the
objectives outlined in The Road Home,
Homelessness White Paper (2008).
The new cutting-edge facility will maximise
opportunities to strengthen current
partnerships with TAFE New England
Institute and The University of New England,
and other key services in the region.
Scott Sears, Manager, Freeman House
explains that the project will include a
regional Ozanam Learning Centre (OLC); a
key part of the program for Freeman House
residents, that will also be available to the
wider community.

F

reeman House in Armidale has been in operation
since 1979. It services clients across NSW and
has evolved to deliver three specialist homelessness
and drug and alcohol rehabilitation services, with
both residential and community-based components.
This innovative approach is underpinned by evidencebased case management, and therapeutic interventions,
and provides a continuity of care to clients experiencing
homelessness and addiction. In a first for regional NSW,
the community clients are able to access groups and
services specifically targeted to assist them in developing
living skills with the ultimate aim of independent living.

Freeman House was recently successful in the Australian
Government’s Regional Development Australia Fund,
receiving an $8 million grant. This was the largest grant
in NSW, and recognised both the success of Freeman
House and the value of Matthew Talbot Homeless
Services’ assistance to clients in need. Construction of
the new facility will commence in 2012.
Kerry Muir, President, Armidale Central Council says
that the re-development of Freeman House will provide
a safe, quality environment in which clients can heal
and achieve their goals.
“We are very excited to receive this funding as it has

1 in every 97 Australians used homelessness services over the last year

There are several ways however, in which these issues
present in regional and rural Australia which differ
to metropolitan areas. These include: higher rates
of Indigenous homelessness; a lack of employment
opportunities and homelessness services; lower incomes;
and a greater lack of domestic and family violence and
mental health services.
The new Freeman House facility will ensure that
the excellent results already achieved in addressing
the factors that contribute to regional and rural
homelessness will continue well into the future.
With your support, services like Freeman House
can continue to help the homeless get their lives
back on track. n

Remember Matthew Talbot Homeless Services
in your Will and leave a lasting legacy
Did you know that the most powerful,
practical and lasting way to help
Matthew Talbot Homeless Services is to
leave a gift in your Will? It ensures that
our programs that support people in
need will continue well into the future.
While no one likes to think about Will-related
matters, it is never too early to plan ahead.
We have prepared three useful
publications to help you
ensure your personal
affairs are in order.
Simply complete and
return this form for your
free no-obligation copies.

Please tick all that apply

M
 apping your Assets – a valuable and practical tool for recording your personal information
Preparing your Will – a simple guide to putting your legal and financial affairs in order
Executors and Probate – A complete guide to everything you need to know about the role and responsibility
of an executor when making or executing a Will
I would like to remember Matthew Talbot Homeless Services in my Will – please contact me for a
confidential discussion.
I have already remembered Matthew Talbot Homeless Services in my Will
I would like an Honorary Solicitor to help me with my Will
Title...................................First Name...........................................................................................................................................................
Last Name....................................................................................................................................................................................................
Address........................................................................................................................................................................................................
........................................................................................................................................Postcode..............................................................
Phone..................................................................................... Mobile...........................................................................................................

PLAN

PLAN

MAP

MAP

DIRECT

DIRECT

ts
your asse
Mappinga valuable
and practical tool for

n
recording your personal informatio
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Several issues around homelessness are shared in
regional and metropolitan areas including a lack of
services and increased demand particularly by people
who experience addiction, mental health issues, or
family and domestic violence.

Preparing Your Will a simple

guide

1

Email.............................................................................................................................................................................................................
Post to: The Bequest Team, Matthew Talbot Homeless Services,
PO Box 19, Petersham NSW 2049 or contact our Bequest Officers
on (02) 9568 0234 or email bequests@vinnies.org.au.
Matthew Talbot Homeless Services follws the National Privacy Principles. If you do not wish to receive
any more mail from us, please tick this box.  The Society keeps donor information private.

MT12FLauZB

FREEMAN HOUSE:
rebuilding lives

“With a comprehensive education program including
computer literacy, vocational skills, health, nutrition
and independent living, the OLC program will be
crucial in achieving community re-integration and
sustained wellbeing, particularly for those living on the
margins,” says Sears.

Frontline
Frontline

41

A new beginNing

FRONTLINE

ISSUE 41, autumn 2012

‘Frontline’ is produced by
Community and Corporate Relations,
St Vincent de Paul Society NSW.
ABN: 46 472 591 335 004 Copyright 2012

E

del Quinn Homeless Men’s Service in
Wagga Wagga NSW will invest in regional
homelessness as it embarks on a major
refurbishment of its services.
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Designer: Claudia WIlliams
Contributors: Megan Quinn, Kirrily Bateup
Responsibility for the content of this
publication is taken by Julie McDonald.

The project, scheduled to be completed by June 2013,
will deliver completely restored facilities and a new
Ozanam Learning Centre offering a broad range of
vocational and educational programs to disadvantaged
members of the community.

Because we respect the privacy of the
people we assist, names in this newsletter
may have been changed, stories
summarised and pictorial models used.
For more information about Matthew Talbot
Homeless Services telephone:
(02) 9568 0262 or visit: www.vinnies.org.au
All correspondence can be sent to:

The upgrade will provide: a community hub that
will assist disadvantaged people in the region;
increased accommodation and crisis support; and
an opportunity to build community networks and
develop community agency partnerships.
Edel Quinn Manager, Peter Quarmby says,
“The redevelopment will have a positive impact on
social and community infrastructure for people in the
region experiencing disadvantage including those
living with a mental health issue. We’re very excited as
we are responding to unmet demand for assistance from
the community.”
The new service will provide rough sleepers facilities
and support, individualised case management,
specialised education and training, outreach support to

Publications and Design Coordinator
CCR, St Vincent de Paul Society
PO Box 5, Petersham, NSW, 2049
Email: publications@vinnies.org.au
Printing and distribution by iGroup

people living in the community, crisis accommodation,
advocacy and legal support, counselling, and
transitional housing for independent sustainable
community living.
“The redevelopment will allow us to build social
inclusion and close the gap in the Wagga Wagga and
greater Riverina region. We will have greater capacity to
help clients transform their lives,” says Quarmby.
Thank you for investing in a better future for the
men at Edel Quinn. n

With your help we can make a difference
monthly

Type of donation

half-yearly
annually

$100

$50

$300

$20

$500

Other: $

First donation commencing

Contact details

POSTAL ADDRESS

Donation amount

quarterly

I would like to make a regular donation, through the Circle of
Hope regular giving club, on the basis indicated at right
OR
I would like to make a one-off donation.

NAME

To make a regular or one-off donation to Matthew
Talbot Homeless Services, simply complete the details
below and post to: PO Box 259, Petersham, NSW 2049

Credit card details

Visa

(date) until cancellation.

MasterCard

Amex

Diners

Credit card
number:
Expiry
date:

Name
on card:

PHONE NUMBER

Signature:

OR I would like to donate by Direct Debit

Please send me a direct debit form

If you wish to enclose a cheque (marked ‘not negotiable’) or money order,
please make payable to: ‘Matthew Talbot Homeless Services’.
Post to: PO Box 259, PETERSHAM, NSW, 2049

8CALL THE DONATION HOTLINE: 13 18 12 OR VISIT: www.vinnies.org.au

 atthew Talbot Homeless Services follows the National Privacy Principles. If you do not wish to
M
receive any more mail from us, please tick this box. The Society keeps donor information private.
Note: Donations over $2 are tax deductible. A receipt will be mailed.
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