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Dear Friends,
I proudly bring you the latest
edition of Frontline. I cannot
express enough gratitude for
your continued support of
people affected by homelessness
in New South Wales.
In this edition, you will read
David’s story and how the
wonderful work being done at
the Matthew Talbot Hostel
and Ozanam Learning Centre helped him rebuild his
self-esteem and ultimately, his life.
It is well-known that people living on the streets are at
greater risk of violence, disease and poor health. That is
why the work being undertaken at the Matthew Talbot
Health Clinic is so very important. The Clinic not only
provides ongoing health care but implements a range of
innovative programs that promote a positive approach to
overall wellbeing.

I take this opportunity to thank corporate Australia for
their tremendous support of the Vinnies CEO Sleepout
in June. The event raised $5.3 million nationally and
$1.8 million in New South Wales. This year’s event
focused on breaking down perceptions of homelessness,
and the concept that by investing in someone’s future, we
can truly make a difference. A big thank you also to our
Hotels Have Hearts Committee who, through their gala
dinner this year, raised a record breaking $450,000 for
Matthew Talbot Homeless Services.
As we look at the long-term solutions to homelessness,
let there be no doubt that your generous supports means
we are able to make a difference to the lives of so many
Australians who are homeless or at risk of homelessness.
Yours sincerely,

Beverley Kerr
President, Matthew Talbot Homeless Services

Thank you for sponsoring
their potential
On behalf of the many men,
women and children who are assisted
every day by Matthew Talbot Homeless
Services, we sincerely thank you for
supporting the Winter Appeal this year.
Winter is a particularly difficult and lonely
time for people without a place to call home.
Your generosity ensures that we can continue
to provide not only practical support, but also
recreation, education and emotional support,
which gives homeless people the self-esteem
and skills to lead independent lives.
For more information visit
sponsorthepotential.org.au.

SEE THE TALE
SPONSOR THENT.
POTENTIAL.

None of this would be possible without
your support. Thank you. n
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For credit card donations visit www.vinnies.org.au or phone 13 18 12

homelessness through
a different lens
D

ressed in a pressed button-up shirt, a crisp
black jacket and suit pants, David fits into
the busy lunchtime crowd making its way up and
down a major Sydney street. Unlike the throngs of
busy business people on their lunch breaks, David
is on his way to the Matthew Talbot Hostel in
Woolloomooloo for the lunch time service.
Highly intelligent, warm and quick to laugh, David
used to run a profitable export business in Japan. In
an unfortunate turn of events including a couple of
bad business deals, the devastating effects of the 2011
tsunami and bad health, David lost almost everything.
He moved to Australia in search of greater job prospects.
However, with no friends or family to lean on, high rents
saw his savings dwindle. Soon, David found himself
homeless and in unfamiliar territory; this is when he
turned to the Matthew Talbot Hostel for help.
Having spent the past few months at the Hostel,
David now knows that anyone can become homeless.

“I was shocked to meet a University Professor whose
ill health had landed him in the same position as me,”
says David.
Keen to share what he has learnt from his experience,
David is involved in a documentary being filmed about
homelessness as part of the Ozanam Learning Centre’s
‘Sponsor the Potential’ campaign. Working alongside
TAFE instructors based at the OLC and film producers
from creative agency George Patterson Y&R, David has
completed hours of filming and is in the midst of the
editing process.
David believes that he became homeless so that he
could share with others the reality of homelessness,
which affects not only people with addictions or mental
illnesses, but can happen to any one of us in the blink
of an eye.
For more information visit sponsorthepotential.org.au
Thank you for believing in people like David, so that
they can reach their potential. n

For credit card donations visit www.vinnies.org.au or phone 13 18 12
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Ian Narev (Commonwealth Bank), Peter McIntyre (Transgrid)
and Ellie Comerford (Genworth)

ceos make a
social investment in
australia’s homeless
E

very night in Australia, over 100,000 Australians
find themselves without a home. Some sleep on the
streets, others in the family car, many find themselves
couch-surfing or in crisis accommodation services.
At Matthew Talbot Homeless Services, we know that
we cannot eradicate homelessness as a way of life for
thousands of Australians with goodwill alone. With
your help however, we can instigate change in the
national psyche so that homelessness is no longer a
taboo subject, but instead an issue discussed openly and
frankly in the search for long-term solutions.
The Vinnies CEO Sleepout focuses on breaking
down commonly held stereotypes of homelessness
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by challenging business, community and opinion
leaders to get a small glimpse of what it is like to have
no home. By sleeping rough for one night in winter,
participants raise awareness and funds so that men,
women and children who have no place to call home
are provided with crucial support.
On Thursday 21 June the 7th Vinnies CEO Sleepout
took place in capital cities across Australia and raised
$5.3 million for homeless services nationally. CEOs
including Gail Kelly, Westpac Banking Corporation;
Ian Narev, Commonwealth Bank; and Ann Sherry AO,
Carnival Australia traded in their usually comfortable
surroundings for a night on the streets to help
thousands of homeless Australians.

For credit card donations visit www.vinnies.org.au or phone 13 18 12

The $1.8million raised by participants
in Sydney will allow Matthew Talbot
Homeless Services to continue to help
people across NSW get back on the
road to independence, specifically
supporting two key homeless services:
Our Lady of the Way refuge for older
female victims of family violence in
Western Sydney offers tailored support
to women who find themselves alone
and isolated in the latter stages of their
lives. Our Lady of the Way runs at a
critical deficit and funds raised through
the 2012 Vinnies CEO Sleepout will
significantly contribute to the running
costs of providing seven crisis and
two transitional beds for these fragile
women.
The Matthew Talbot Food Program
serves 260,000 meals per year from our
flagship men’s service in Woolloomooloo.
Delivering comfort and warmth to these
men, the Program also seeks to reduce
the street mortality rate.

• The development of new activity and training
programs at the Ozanam Learning Centre,
including a TAFE accredited course in literacy and
numeracy skills
• A refit for training rooms and activities for our
‘Beyond the Link’ program that assists homeless men
gain life skills and rebuild self-esteem
• Four newly employed case workers and $50,000 worth
of material aid packages to support families and singles
through their transition into independent housing
• Establishing a night patrol service in Wollongong to
deliver food, beverages, blankets and companionship
to people living on the streets
To see how the Vinnies CEO Sleepout continues to
fund services and programs nationally please visit
www.ceosleepout.org.au. n
Gail Kelly (Westpac
Banking Corporation)

The Program cannot survive on donated
ingredients alone and requires funds
from the 2012 Vinnies CEO Sleepout
to continue offering this vital service.
A Wollongong chapter of the Vinnies
CEO Sleepout was a new addition to
the event this year. A staggering $82,000
raised by 34 participants will directly
assist homeless services in the Illawarra such as the newly
established Vinnies Van that has helped 1,500 people
since its inception in November 2011.

Ann Sherry
(Carnival Australia)

How CEO Sleepout funds were spent in 2011
Funds raised by CEOs participating in the 2011
Vinnies CEO Sleepout in Sydney went towards
maintaining existing homeless services and establishing
new programs including:
• Ongoing funding for 30 crisis beds at the Matthew
Talbot Hostel in Woolloomooloo
• New health services at the Matthew Talbot Hostel
including a smoking cessation clinic and a metabolic
clinic for disease prevention
credit
card
donationsvisit
visit www.vinnies.org.au
www.vinnies.org.au oror
phone
1313
18 18
12 12
ForFor
credit
card
donations
phone
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hat started out as a nursing stint meant to last
a few weeks has turned into a relationship
with the Matthew Talbot Hostel lasting more than
20 years for Registered Nurse, Julie Smith.
Having arrived from England in 1990, Julie took up
what she thought would be a short term job but ended
up staying with the Clinic for close to ten years. Taking
seven years away from the Clinic to work in other places
and study, she returned to a part time position in 2007.

Importantly, the clinic dispenses medication to more than
60 people every day, with very high compliancy rates.

Shortly afterwards Julie moved to Kilkenny in Ireland
with her young family. Despite the distance, she ended
up working for the St Vincent de Paul Society again, this
time in a small homeless men’s hostel in Carlow. In 2011
on her return to Sydney, Julie took up the position of
Team Leader at the Matthew Talbot Health Clinic.

“Most of our clients take their tablets or accept their
injections. Taking medication as prescribed by a doctor
can improve the health of our clients. In some cases
it resolves health problems and in others it manages
symptoms and prevents further deterioration in health,”
explains Julie.

The nurse led Matthew Talbot Health Clinic was
founded in 1982 and provides comprehensive
primary healthcare service to men who are at risk of or
experiencing homelessness.

As a bonus, the daily interaction and engagement
offered by dispensing medication allows Clinic staff to
monitor health issues more effectively and strengthen
relationships.

The Clinic tailors existing and new services to respond
to the healthcare needs of this unique community.
These services include GP, Psychiatry, Optometry,
Podiatry, Smoking Cessation, Metabolic Health and
Psychological Services.

“This is important when you consider that on average
homeless men die 25 years before men living in the
general community. Having a clinic that homeless
men can access for free every day of the week means
that their health problems can be readily addressed
and they can exercise some control about their
healthcare,” says Julie.

The majority of the clients have a diagnosed mental
illness and typically have a number of physical health
problems and/or addictions. The clinic provides health
assessments, on-going support, medication, disease
management and transitional healthcare support on
exiting the Hostel.
The best way to provide meaningful and effective
healthcare to this population is to have a ‘no barriers to
care’ approach with onsite services close to places that
homeless people frequent.
“You take the healthcare to the homeless and not the
other way around. We get to know our clients well and
form therapeutic relationships with them over time.
This is a good way for them to start a journey to better
health,” says Julie.
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As she looks around the Clinic, Julie says that she feels
inspired by the people who work alongside her and
honoured to be able to help the homeless men she has
grown to know.
“I am honoured to work with homeless people, to be
part of their daily lives and to offer them assistance
when they need it. I feel that the Society’s commitment
to serving the homeless and addressing social justice
issues is particularly inspirational, not least because it
allows me to do the same in my work.”
Thank you for supporting services like the Matthew
Talbot Health Clinic so that we can improve the
quality of life for so many homeless people. n

For credit card donations visit www.vinnies.org.au or phone 13 18 12

hotels have hearts
T

he seventh Hotels Have Hearts Gala Dinner
surpassed all expectations raising more than
$450,000 for Matthew Talbot Homeless Services. The
record breaking event, held on 29 May 2012 at the
Hilton Sydney, is testament to the tireless work of the

organising committee. These outstanding results would
not be possible without the support of the Australian
Hotels Association. (L-R: John Ryan, Stephen Harvey,
Kim Maloney, Br Dan Stafford C.Ss.R, Jenny Farrell,
John Lucas and Martin Short). n

Did you know that there are other
ways you can help Matthew Talbot
Homeless Services that won’t cost
you anything now? By pledging to
leave a gift in your Will, you can
ensure that your contribution will
continue to change lives well into
the future.
To alleviate the confusion that often surrounds
Will-related matters, we have prepared two
useful publications to help you put your personal
affairs in order. Simply complete and return this
form for your free no-obligation copies.

Please tick all that apply

M
 apping your Assets – a valuable and practical tool for recording your personal information
Executors and Probate – A complete guide to everything you need to know about the role and
responsibility of an executor when making or executing a Will
I would like to remember Matthew Talbot Homeless Services in my Will – please contact me for a
confidential discussion.
I have already remembered Matthew Talbot Homeless Services in my Will
I would like an Honorary Solicitor to help me with my Will
Title...................................First Name...........................................................................................................................................................
Last Name....................................................................................................................................................................................................
Address........................................................................................................................................................................................................
........................................................................................................................................Postcode..............................................................
Phone..................................................................................... Mobile...........................................................................................................
Email.............................................................................................................................................................................................................

PLAN

MAP

DIRECT

your asstoolets
Mappinga valuable
for
and practical

ion
recording your personal informat

Post to: The Bequest Team, Matthew Talbot Homeless Services,
PO Box 19, Petersham NSW 2049 or contact our Bequest Officers
on (02) 9568 0234 or email bequests@vinnies.org.au.
Matthew Talbot Homeless Services follows the National Privacy Principles. If you do not wish to
receive any more mail from us, please tick this box.  The Society keeps donor information private.

MT12FLspZB

Remember Matthew Talbot Homeless Services
in your Will and leave a lasting legacy
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“I didn’t know where to
turn but when I called
Vinnies they found me
a bed at the YWCA
and three weeks later I
was able to move into
Vinnies’ Our Lady of the
Way refuge in Western
Sydney,” she says.

offering a
way out of
homelessness

B

rutalised by ruthless drug dealers her addicted
daughter had brought into their lives, Gayle was
forced to flee her home of more than 20 years. At 56,
Gayle was desperate, alone and homeless. Like many
other victims of domestic violence she turned to the St
Vincent de Paul Society for help.

‘Frontline’ is produced by
Community and Corporate Relations,
St Vincent de Paul Society NSW.
ABN: 46 472 591 335 004 Copyright 2012
Supervising Editor: Julie McDonald
Editor: Yolanda Saiz
Designer: Claudia Williams
Responsibility for the content of this
publication is taken by Julie McDonald.
Because we respect the privacy of the
people we assist, names in this newsletter
may have been changed, stories
summarised and pictorial models used.
For more information about Matthew
Talbot Homeless Services telephone:
(02) 9568 0262 or visit: www.vinnies.org.au
All correspondence can be sent to:
Publications and Design Coordinator
CCR, St Vincent de Paul Society
PO Box 5, Petersham, NSW, 2049
Email: publications@vinnies.org.au
Printing and distribution by iGroup

Our Lady of the Way provides shelter and
accommodation for middle aged and elderly women
escaping domestic violence or elderly abuse.
“Trapped in my old life I had seen some of the worst sides
of humanity but over the next few years at Our Lady of
the Way I saw the best and the selflessness of people who
really care and want to help,” says Gayle.
Your generosity means people like Gayle can rebuild
their lives. Thank you. n
*This story is based on an article by Catholic Communications, Archdiocese of
Sydney (www.sydneycatholic.org)

To make a regular or one-off donation to Matthew
Talbot Homeless Services, simply complete the details
below and post to: PO Box 259, Petersham, NSW 2049

monthly

Type of donation

Donation amount

quarterly

I would like to make a regular donation, through the Circle of
Hope regular giving club, on the basis indicated at right
OR
I would like to make a one-off donation.

half-yearly
annually

$100

$50

$300

$20

$500

Other: $

First donation commencing

Contact details

POSTAL ADDRESS
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For the next two years,
Gayle lived at Our Lady
of the Way battling panic
attacks, severe depression,
terror-filled nightmares
and a loss of confidence
and self-esteem.

With your help we can make a difference

NAME

FRONTLINE

Credit card details

Visa

(date) until cancellation.

MasterCard

Amex

Diners

Credit card
number:
Expiry
date:

Name
on card:

PHONE NUMBER

Signature:

OR I would like to donate by Direct Debit

Please send me a direct debit form

If you wish to enclose a cheque (marked ‘not negotiable’) or money order,
please make payable to: ‘Matthew Talbot Homeless Services’.
Post to: PO Box 259, PETERSHAM, NSW, 2049
 atthew Talbot Homeless Services follows the National Privacy Principles. If you do not wish to
M
receive any more mail from us, please tick this box. The Society keeps donor information private.

8CALL THE DONATION HOTLINE:
For credit
card
donations
visit www.vinnies.org.au
phone
13will18
12
Note: Donations over $2 are or
tax deductible.
A receipt
be mailed.
13 18 12
OR VISIT:
www.vinnies.org.au
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EMAIL ADDRESS

