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The Vincentian Centre
provided 14,760 bed
spaces and served 24,288
meals to men experiencing
homelessness.
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State
President’s
Report

You might say our members and
volunteers are agents of hope. They
provide hope for those who are often
feeling despair and through their actions
bring about change. This is good for the
individual and good for society. This has
always been the way of those who serve
in the Society.
2013 saw us celebrate the 200th
anniversary of the birth of Frederic
Ozanam. Frederic Ozanam’s vision was
infused with hope, change and a love
of Christ. He saw Christ in the people
who were most despised and degraded
in the Paris of his time and he committed,
personally and politically, to bring
about hope and positive change for the
people of his day who were excluded
and marginalised.

Servant leaders, not master builders
Dear Friends of the Society,
In the book of John we are given a
wonderful example — an example of
what true servant leadership is. It derives
naturally from a commitment to
serving others:
After he washed their feet, had put on his
robe, and had returned to the table, he said
to them, “do you know what I have done to
you? You call me Teacher and Lord — and
you are right, for that is what I am. So if I,
your Lord and Teacher, have washed your
feet, you also ought to wash one another’s
feet. For I have set you an example, that
you should do as I have done to you.”
—John 13:12-14
I believe it is this example that clearly
differentiates the Society from other
NGOs, not for profits and social services.
It defines us as a movement that is first
and foremost centered on the example
of Jesus Christ and his real presence
in the Eucharist. It is an example that is
more concerned with helping others
than with acquiring power, prestige,
financial reward and status.
Charities today generally employ more
workers than volunteers—again the
St Vincent de Paul Society is the
exception here, given the core work
of the Society, visiting those in need,
is carried out by members and volunteers.
Members of the Society go into the
community and people’s homes not
just with words but also with actions.
They reach out to the outcast and
forgotten in our communities — the
homeless, migrants and refugees, men
and women suffering with addiction and
offering food and shelter to the homeless.
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For many across the Society, 2012/13
has been defined by hope and change.
However, it is with gratitude and humility
I say to the members, volunteers and
staff who never faltered in bringing
Ozanam’s vision into the lives of those
most in need across our State, Thank You!
As we continue to work through a period
of dynamic transformation, we embrace
the ministry of servant leadership
given to us by Christ and side with the
oppressed. All of our acts of assistance
and advocacy have, and continue to be,
informed by this commitment.
How we serve
Grounded in concrete, tangible,
unassuming and tactical approaches
to offering a hand up, our members
and volunteers seek out opportunities
to be the Good Samaritan. Conscious of
the needs of others and driven by a
desire to satisfy them, more than 58,428
people were assisted by our 2,500
members and volunteers across our
State. Our Fred’s Van supported by
approximately 478 volunteers served
over 24,803 meals to the homeless
and hungry people in our community.
Members of the Society’s Migrant and
Refugee Service provided support to
over 4,500 people. 411 scholarships and
$49,940 of assistance was provided
to those in developing countries
through our overseas partnership
and development programs and the
Vincentian Centre provided 14,760 bed
spaces and served 24,288 meals to men
experiencing homelessness.

Our vision for service has been key to our
transformation over the last 12 months
and reflects an organisation coming
together to solve its problems. Conscious
of the needs of others and driven by a
desire to satisfy them, State Council and
staff have effectively implemented a
range of key strategic initiatives from our
2011/12 – 2014/15 Strategic Plan.
Some of these include:
— A new Leadership and Youth Working
Group that is actively engaging with
our State’s Universities to draw new
members and volunteers.
— Reviewing our various operational
areas to design and develop new
efficiencies and smarter, more
resourceful ways of working.
— People we assist, volunteers, staff and
members of State Council advocating
and sharing our stories on behalf of
the Society through regional forums.
— Forming a partnership with Adelaide
City Council as part of an initiative to
align us with like-minded organisations.
— Taking every opportunity to say
Thank You to all who serve in the
Society through Reward and 		
Recognition programs that have been
rolled out across our Family Centres.
— Conducting introduction sessions
throughout the year for new and
existing members, staff and volunteers.
— Holding “Planning For A Positive Future”
strategic workshops across our State
to ensure all members and volunteers
localised work is aligned to and guided
by our Strategic Plan.
2012/13 was also a time of recognition.
The significant and ongoing contribution
of our Adelaide Ladies Sewing
Conference drew to a close in March of
this year. After numerous unsuccessful
attempts to find new people to lead the
Conference a consensus decision by
the group was made to disband and
work with local parish sewing groups.
The Sewing Conference, which was
led by Janet Browne over the last 22 years
provided compassion and warmth
to young mothers and families through
the beautiful garments, baby clothes and
blankets they made. Their good works
extended beyond mere acts of kindness.
They provided mothers, migrants and
refugees with little or no support with
love, encouragement and a hope-filled
reality. As servant leaders their societal
impact is beyond measure. Those they
had the privilege of serving were left
knowing that someone cared for them.

Volunteers of the Society’s Compeer
Mental Health Program were also
recognised for the extraordinary
contribution they made to adults living
with mental illness. Our delivery of
the program finished in March due to
a lack of funding. Nonetheless, during
the six-year term of the program
our volunteers through one-to-one
friendships acted as steady and reliable
companions to those in need of support.
They had a profound effect on people
experiencing the isolation that often
comes with mental illness. I am thankful
to them all for the major differences
they made to individual’s lives.
As a Society we are committed to
thinking smarter, working harder and
remaining focused on our higher
purpose as servant leaders driven
by prayer and action. In our pursuit of
Christian Charity we are developing
an unrelenting focus on continuous
improvement. State Council has
effectively balanced narrow and broad
views throughout our transformation
to stabilise and strengthen the Society’s
brand, financial position and operations
over the last 12 months. From a fiscal
perspective this collaborative effort
has seen the Society shift from a $688K
deficit to a $177K surplus.
By ensuring an appropriate level of
rigour on governance matters and
clear understanding that “above all else
we are a charity for those whom we
serve”, the Society in South Australia
should continue this positive trajectory.
However, we must always remain
clear that our care for the poor must be
personal before it can be professional
and be built on the underpinnings
of Christ centered relational love rather
than being purely welfare orientated
and financially based. Furthermore, our
focus on drawing people to our cause
has seen the Society capture increased
community support from a number of
local Council’s, schools and businesses.
A most significant achievement in this
area is our CEO Sleepout, which has
raised over $1 million dollars during
the last four years.

As servant leaders who
understand our role
as beacons of light for
marginalised people in
Australia we continue
to “Speak up for those
who cannot speak for
themselves”
(Proverbs 31:8)
An example of our personal care and
support for the disadvantaged was
seen over the last twelve months in
the emergence of our new Budget and
Financial Counselling special works,
which started in the Fleurieu Region.
In less than a year this important
initiative, developed and led by
volunteers, has achieved exponential
growth from five Budget Counsellors
to 20. With the full support of State
Council, volunteers are being trained
to assist people in their local community
through budgeting and financial
counselling.
It is special works such as this which
reflect the Vision of the Society to
“offer a ‘hand-up’ to people in need… by
respecting their dignity, sharing our hope
and encouraging them to take control
of their destiny.”
In Mt Gambier we saw an under utilised
Fred’s Van made ready and transferred
to the local Conference for their “Bus to
Mass” project. I commend the people
of the Mt Gambier Conference for this
special work. They demonstrate a zeal
for providing a holistic service that
assists people both materially, and most
importantly, spiritually.

As part of our ministry of service and
love of God we honour the trust the
poor place in us. We do this by speaking
the truth regarding their stories and
calling on our nation’s political leaders to
address the structural causes of poverty
and inequality. In doing so our National
Office issued over 100 speeches, papers,
presentations, publications, media
releases and inquiries for the relief of
those who are forced onto the fringes
of our society. We also partnered with
numerous other charitable organisations
on joint campaigns to address societal
matters. Nonetheless, we remain resolute
to the view Ozanam presented in his
essay of 1848, titled ‘Origins of Socialism’,
which remains pertinent today:
“The knowledge of social well-being and
of reform is to be learned, not from books,
nor from the public platform, but in
climbing the stairs to the poor man’s garret,
sitting by his bed-side, feeling the same
cold that pierces him, sharing the secret
of his lonely heart and troubled mind.
When the conditions of the poor have
been examined…it is then and then
only, that we know the elements of that
formidable problem, that we begin to
grasp it and may have hope to solve it.”
Continued over

As servant leaders who understand our
role as beacons of light for marginalised
people in Australia we continue to
“Speak up for those who cannot speak
for themselves” (Proverbs 31:8).
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State President’s Report
Continued

Upon my visit to the
Sorbonne I came
to a realisation that
“charity” is the word
that best describes
our great organisation.

Workers, not master builders
In completing my four-year term in
leading the Society as State President,
I feel extremely privileged to have had
the opportunity to engage and work
with so many extraordinary people at
a State and National level. I began this
journey at the Society’s International
Head Office in Paris and completed it
at the Sorbonne in the Latin Quarter
of Paris where Frederic established
the first Conference of Charity.

Your love has enveloped the Society over
the past year giving rise to new ways of
working to meet our growing demand.
This kind of charity makes me realise that
the St Vincent de Paul Society’s brightest
days are ahead of us.

Upon my visit to the Sorbonne I came
to a realisation that “charity” is the word
that best describes our great organisation.
It derives from the Latin word caritas
meaning love of human kind. Ozanam
founded the Society on the belief that
Christian charity should lead the way
through personal action as part of a
broader social movement.
Our members, volunteers and staff who
today are part of this social movement
understand love-caritas will always
prove necessary, even in the most just
society. As well as this, there will never
be a government or societal structure
so just that it can eliminate the need
for a service of love. The Society
will always be in situations where it will
have to provide material assistance.
However, help in the form of concrete
love of our neighbor will always be our
indispensable modus operandi.
The 16th State Council of the St Vincent
de Paul Society, members, volunteers
and staff who have worked tirelessly with
me over the last four years have lived
Ozanam’s vision of charity. Your support,
wisdom, vision and decisive action are
enabling the organisation to navigate
effectively through an unprecedented
period of change.
6

Under the new leadership of Brian
Spencer, a man who displays an absolute
belief in the servant leadership model
of Christ, I am sure the Society will
remain one in charity. Brian brings a
deep faith, extensive knowledge of the
Society and significant corporate and life
experience to the role. He places service
before self interest, listens first to express
confidence in others, inspires trust by
being trustworthy, focuses on what is
feasible to accomplish, lends a hand up to
those in need and will ensure the Society
continues to have the necessary tools
and resources to fulfill its mission. I am
thankful for having worked closely with
Brian over the last four years in his role
as Vice President.
As a family man I also wish to
acknowledge my wife and three young
children for the inspiration, belief and
support they have shown me over the
last four years. You have all been so
accepting and understanding during
this very busy and often exacting time.
Thank you. I am eternally grateful.

Finally, to the people we serve. You are
our true masters and provide us with
the privilege of encountering Christ
everyday. We side with you and offer
a hope-filled reality where we will
continue to champion your cause
through a loving, compassionate and
self-sacrificing spirit. Our charity and
social movement will never be complete
but as we are so eloquently reminded
by the late Archbishop of El Salvador,
Oscar Romero:
We cannot do everything, and there is a
sense of liberation in realising that.
This enables us to do something,
and to do it very well.
It may be incomplete, but it is a beginning,
a step along the way, an opportunity for
the Lord’s grace to enter and do the rest.
We may never see the end results,
but that is the difference between
the master builder and the worker,
We are workers, not master builders;
ministers, not messiahs.
We are prophets of a future not our own.
Amen
Yours through charity

Dominic Lagana
State President
2009—2013

Chief
Executive’s
Report

2012/13 was a watershed year for the
St Vincent de Paul Society in South
Australia. After the unsustainable financial
performance of the previous year the
Society continued to work through a
methodical realignment process.
A thorough analysis was undertaken to
assess where opportunities might exist
to strengthen our operations and develop
a more sustainable business structure.
As a result of the restructure process and
the extraordinary income of bequests
the Society achieved a surplus, despite
having budgeted for a loss.
The support received by the Society
from the community continues to be
both extraordinary and inspiring.
During an age of charity fatigue the
Society maintains a degree of donations
both in kind and cash that is generous
to say the least. There is no better
example than the CEO Sleepout where
in excess of $1m has been raised
from the four events. This form of
support provides us with the capacity
to purchase the basic necessities
required to make meals and provide
accommodation to the most vulnerable
people in our society.
The realignment of the organisation
culminated in a reduction of staff
numbers. In every case the focus of
State Council was to ensure those
leaving the Society were treated with
care, dignity and respect.

A fundamental part of the process was
to make certain counselling, support
for finding new work, financial planning,
full entitlements and a generous period
in which to complete their work and
farewell colleagues was provided.
Nonetheless, maintaining the everyday
work requirements for all staff was
particularly challenging during this
significant period of change.

However, our work with this group is an
excellent opportunity to develop a
‘best practice’ approach which should
sustain the organisation for many years.
If we can continue to create a constant
flow of people into the Society, identifying
how we can provide them with a
rewarding volunteer experience will
enrich their journey and our Society well
into the future.

In light of the reduction in resources
available to the Management of Family
Centres the financial performance of
this area was admirable. Furthermore,
many staff have grown considerably with
added responsibility and collectively
maintain a strong belief in the work we
do for the people we serve.

Excellent relationships have developed
with SA Power Networks and the
Adelaide City Council. In addition to this,
we are continuing to make a conscious
effort to engage with the broader South
Australian business community.

The Society is engaging with a new
wave of volunteers who have been
providing assistance in change
management, finance, administration,
OHS&W, marketing and at our warehouse.
A solution-orientated mindset has
pervaded our office. Through the
encouragement and leadership of
State Council and volunteer consultants
creative solutions were required to
maintain and improve our effectiveness.
As a result a 1300 trial has occurred,
Foodbank has been identified as a
preferred supplier of food and a more
rigorous approach has been taken in
dealing with our suppliers to ensure
the Society is receiving the best price
possible on goods and services provided.
As One Society, there continues to be a
deep commitment in communicating
and consulting with all members and
volunteers. There have been multiple
visits across all regions where the
Strategic Plan was presented and
discussed. Across the state a Family
Centre Reward and Recognition
program was delivered. As well as this,
Conference meetings, Liturgies and
celebratory Mass services were well
attended. During these visits there was
a powerful sense among all members
of unity and desire to fulfil the Society’s
mission. This continued to remind
me of the critical work we do and the
passion for this work by the Society’s
members and volunteers.

While the restructure of the organisation
was worked through during the Year
there were many everyday achievements,
which you can read about in our Annual
Report. These achievements are ongoing
as we continue to do our best in serving
those on the fringes of society.
Together we do great things every day.
I sincerely hope you find your
contribution to our organisation and
its mission rewarding. Our work is not
done but our aim needs to be “long term
improvement” as Blessed Frederic
asked of us.

David Wark
Chief Executive Officer

The future is exciting.
There is a commitment to providing
improved facilities from which members
can contribute their time. This will occur
across all regions. A highly talented
group has come together to review our
volunteer practices and assess how we
recruit, train and retain volunteers.
The Society has advanced considerably
over recent times in this area.
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As the public face of the
Society in South Australia,
Vinnies Family Centres are
well recognised as places
to purchase quality second
hand clothing, furniture and
general house hold items at
affordable prices.
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Most Rev Philip Wilson DD JCL
Archbishop of Adelaide
Archbishop’s Office
GPO BOX 1364
Adelaide 5001
South Australia
Tel +61 8 8210 8108
Fax +61 8 8223 2307

39 Wakefield Street
Adelaide SA 5000

August 15, 2013

Dear Sisters and Brothers,
I am delighted to write a letter of support for the St Vincent de Paul Society to be
included in their Annual Report for 2012/2013. It is a real honour for me to be associated
with the Society and all the wonderful works they do in the name of the Lord here in
the Archdiocese of Adelaide.
On this occasion I would like to pay tribute to Mr Dominic Lagana for the wonderful
leadership that he has given to the Society as President, as well as welcome
Mr Brian Spencer as he takes up this important task.
Please be assured of my continued support for the society and all that it does. I will
remember all the members of the Society in my prayers and ask the Lord to bless them
for their generosity and to assist them as they strive to answer the needs of those that
surround them in our community.

Yours sincerely,

Most Rev Philip Wilson DD JCL
Archbishop of Adelaide
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Major
Fundraising
Events
2012/13 saw the Society
again partake in several
high profile fundraising
events to secure valuable
revenue to further
support various good
works programs.
Whilst events were well patronised
and heavily publicised in the media,
anticipated financial results were
not realised for some events thus leaving
a deficit in the budget of certain good
works programs.
Well loved by young and old, the
Motorcycle Riders Association’s
annual Toy Run saw approximately
$200,000 worth of toys donated by riders
and spectators to the Society. Both the
Hutt Street Traders and Adelaide City
Council were again strong supporters
of the event. The backdrop of Victoria
Park was an ideal location for the
commencement of the event which saw
between 6,000 — 7,000 riders travel in
glorious weather up to Callington in the
Adelaide Hills. A heart felt thank you
to the Motorcycle Riders Association
for organising this event and for
ensuring toys were again available to
disadvantaged children across South
Australia during the festive season.

Coupling the shortage of internal
resources with general lack of support
from South Australian sporting identities,
Signed Finds was not a strong financial
earner for the Society during 2012/13.
Conceptually, donated signed items of
clothing memorabilia by well-known
sporting identities were hidden in various
Family Centres across the state during
April. Shoppers were then encouraged to
visit a store to find such collectable items
for sale at reasonable prices.
Another disappointing earner for
the Society was the People’s Choice
Community Lottery. Anticipated to net
$29,000 for conferences, sales of lottery
tickets realised just under $20,000.
It must be said that this disappointing
result is not a reflection of the hard
work, enthusiasm and perseverance
conferences showed towards selling
tickets but rather another indicator of
the tough economic climate that is seeing
many choose to be more cautious with
their disposable income.

Autumn 2013’s issue on the other hand
saw over $72,000 donated to the Society.
This is another astonishing example of
the generosity and understanding of
our donors as to where and who their
donations are helping.
The Winter Appeal is one of the primary
fundraising events for the Society.
2012/13’s Winter Appeal was launched
in May 2012, with a target of $450,000
and realised $456,918.00 for the Society.
This was a tremendous effort given the
tough economic climate and several
competitive organisations all vying for
available donation dollars.
Corporate and Community Sleepouts
proved popular with participants in
2012/13. Again another high profile event
and financial earner for the Society
both locally and nationally, the 2012/13
Vinnies CEO Sleepout was held at the
iconic Adelaide Showground’s Old Ram
Shed. Seeing over 71 CEOs, industry and
community leaders brave the cold to
sleep outdoors and experience what
countless others do each and every night
when they sleep rough. Targeted to raise
$330,000 but only securing $260,617
whilst still a strong income earning
source, this event was again another
gauge on the challenging economic
climate facing many who would
normally support the Society financially.

The Saint newsletter continues to be
a wonderful communication tool for
the Society with its members and the
greater community. The Spring issue
2012 however only saw $10,000 raised
due to the issue’s late release and loss
of key personnel within the Marketing
Department.
11

Witnessing the pain that occurs
behind closed doors, doors that
open for the Society, has given
members valuable insights in
the plight affecting so many.
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Conferences
at Work

Figures for each region show the
assistance provided by conferences
however they do not take into account
the various hospital, nursing home or
school visits carried out by members.
Welcomed bread drops, private transport
service and gardening assistance are
also not reflected in the data. These
additional services, warmly offered by
conference members, provide further
vital links to those in the community
that are frail and vulnerable.
Central District Region		
			
2012/13
2011/12
7,893
7,238
No. of people assisted
1,872
1,725
Males
Females
2,284
2,092
Children
3,665
3,421
Total assistance
$300,130 $248,798
No. of visits
2,717
2,555

South Australia
			
2012/13
No. of people assisted 50,166
Males
14,128
Females
14,661
21,377
Children
19,433
No. of visits

2011/12
48,771
13,223
14,445
21,103
19,261

People on low or fixed incomes often have
little to no savings to cover unforseen and
unavoidable expenses. It may be that
a child gets sick and requires expensive
medicines and extra heating in the home.
It could be that people have had to move
house as a result of family breakups.
There may be a pregnancy involving
additional expenses. There are a variety
of reasons that can cause additional
expenses for individuals and families
however for many the options are limited.
They may be able to borrow from friends
or family if they are nearby. They may be
able to cut back on other expenses or sell
possessions. They may try to obtain short
term loans at enormous interest rates.
However for many there comes a point
where they have tried all the alternatives
and they are still not able to get their head
above water. They are in need of help.
That is when we usually receive their call.
All conferences across South Australia
face the problem of an aging membership
base and the need to connect with the
younger generations. Frederic Ozanam
was himself a young man when he took
his first steps to assist the disadvantaged
and marginalised. Conferences are keen
to seek and explore avenues to extend
this opportunity to younger community
members to ensure the good works
continue as long as the need does.
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One of the larger conferences, the Central
District experienced a dramatic increase
in assistance requests during 2012/13.
Even in light of the increased work load
and aid provided, members continued to
support all those experiencing difficult
times with the same level of compassion,
kindness and warmth.
A common theme that conference
members identified is the over reliance
on government assistance for support
by poorer households. Changes to
legislation have resulted in an increase
in the number of families struggling to
make ends meet. Budget counselling has
eased the burden faced by many families
as they progress to being more financially
aware and secure.
A disintegrating family structure is
another sad but all too common cause
of calls for assistance in the region.
A stressful time for all concerned,
conference members provided
assistance not only with material items
but with an open and non-judgemental
heart. Providing an emotional hand up
has truly been the case as many of those
assisted during a family breakup have
intern supported someone experiencing
a similar situation.

Eastern Region		
			
2012/13
2011/12
No. of people assisted
1,595
1,572
Males
769
766
Females
459
468
Children
367
338
Total assistance
$98,120 $96,765
No. of visits
949
1,012
An increase in member numbers and a
strong 2012/13 Winter Appeal collection
placed the conferences in the Eastern
Region in strong step to support those in
need. Calls for assistance were mainly
of a one off nature from pensioners who
are normally capable of managing their
expenses however rising utility costs
have seen them struggle.
The Dulwich Conference continued to
develop a strong working relationship
with the Aboriginal Catholic Community
during 2012/13. Dulwich Conference
members were also kept busy knitting
blankets for the Migrant and Refugee
Service to hand out to those seeking
support. This region also provided
approximately 200 emergency hospital
toiletry packs during the year.
Having a few members trained as Budget
Counsellors to support the needs within
the region is a key goal for 2013/14 along
with insuring membership numbers
continue to increase.
Eyre Peninsula Region		
2012/13
2011/12
			
No. of people assisted
3,548
3,027
Males
1,001
932
Females
956
842
1,591
1,253
Children
Total assistance
$155,569 $123,671
1,553
1,486
No. of visits
Government changes to single parent
entitlements and an overall increase
in utility costs saw both the Whyalla
and Port Augusta Conferences provide
higher levels of assistance than previous
years. Of concern is still the standard of
facilities available at Port Augusta and
Coober Pedy, impacting both the quality
of service and recruitment ability for
these areas.
Future goals include establishing
another Fred’s Van service for the region
and increasing the volunteer base in
Whyalla to enable the delivery of wider
community assistance.

Fleurieu Region 		 Hills Murray Region		
2012/13
2011/12
			
2012/13
2011/12 			
3,725
3,780
No. of people assisted
6,788
6,251 No. of people assisted
1,035
952
Males
1,356
1,319 Males
1,054
1,113
Females
2,030
1,898 Females
1,636
1,715
Children
3,402
3,034 Children
$94,865 $105,797
Total assistance
$220,314 $235,700 Total assistance
1,419
1,447
No. of visits
2,386
2,431 No. of visits
Requests for assistance have been
unevenly disbursed across the region,
with some conferences experiencing
a leveling or slight decrease in calls for
support whilst others have faced a
marked increase.
Noarlunga and Morphett Vale
Conferences have continued to
encounter high levels of assistance
requests whilst Willunga/Aldinga faced
a further significant increase in requests.
Unfortunately the Morphett Vale
Conference has been unable to fully
meet the number of requests due to its
limited number of members. Initiatives
are however under way to increase
membership which should see numbers
grow in 2013/14.
Willunga/Aldinga Conference has also
been unable to meet the increased
demand for home visitation requests.
As a result the introduction of a
centralized meeting point at a parish
church was established however this led
to concerns over privacy for the people
being assisted.
Of immediate concern therefore is the
provision of a suitable location to offer
assistance which allows for confidential
and dignified discussions.
The introduction of a scholarship
scheme for students in the Willunga/
Aldinga area during 2012/13 was well
accepted. Providing items such as
school uniforms, shoes, sports uniforms,
equipment and participation in sports
and excursions, ensures students are
not excluded from vital social and
developmental activities.

During 2012/13 members in the Hills
Murray Region provided emergency
assistance particularly to low income
families struggling with significant
unforseen and unavoidable expenses.
Many in this region, living below the
poverty line, are facing or at risk of facing
homelessness. A great number of people
seeking assistance are living with mental
health issues and are unable to cope
without a guiding hand. In many cases,
their carers’ (if they are fortunate enough
to have one), are also living with minor
intellectual disabilities. The majority of
assistance calls are for food and support
with household bill payments.
Guiding clients to other non-government
or government agencies which provide
services not offered through the Society,
has seen many receive additional
support which has allowed them to
move beyond their current difficulties.
This strategy has alleviated some
clients needing to be seen regularly by
conference members.
Of great initiative was the establishment
within the past 12 months by the
Murray Bridge Conference of a furniture
depository, stocked solely from donated
furniture from the local community.
Well embraced by both the community
and those in need, this program is another
fine example of local communities
assisting those closest to home.

Mid North Region		
			
2012/13
2011/12
No. of people assisted
3,491
3,018
Males
969
856
Females
1,017
889
Children
1,505
1,273
Total assistance
$109,679
$91,158
No. of visits
1,532
1,355
Port Pirie is the fourth most disadvantaged
local government area in South Australia
and has a high proportion of Housing SA
dwellings in the region. Many members
of this community rely on government
assistance, with 45% of visits provided
by the Society are to those on a Disability
Support Pension. Unemployment levels
are also very high in the region with a
further 30% of visits conducted are to
those on a Newstart Allowance.
Port Pirie and Kadina/ Wallaroo/Moonta
have all experienced an increase in
the number of requests for assistance.
Changes to single parent payments in
early 2013, coupled with increased utility
costs resulted in additional assistance
being sought from these conferences.
Port Pirie continues to enjoy a swelling
of new members and volunteers as
does the Kadina/Wallaroo/Moonta
Conference which grew by 17 new
members as a result of a very successful
renewal program. Such a successful
renewal program will endeavour to be
expanded to Yorketown and Maitland
Conferences to assist their declining
membership bases.
Building on the strong relationship with
local schools will assist not only with
generating support for the region but will
also help to grow the awareness for the
work afforded by members. Another key
focus will be the establishment of a
Fred’s Van service for the region
operating out of the Port Pirie Conference,
and supported by sleepouts in the
Spencer Gulf communities.

The establishment of a Mini Vinnies
at St John Bosco School has seen staff
and students become very proactive in
supporting local conference work
and partaking in nursing home visits.
It has been encouraging to see
conferences develop strong ties with
schools as it is envisaged that this will
lead to an increase in support and
possibly membership for the
conferences in the future.
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Northern Region		
			
2012/13
2011/12
No. of people assisted
7,527
7,147
Males
2,060
1,903
Females
2,416
2,316
Children
3,051
2,928
Total assistance
$357,060 $322,978
No. of visits
2,983
2,886

Riverland Region
			
2012/13
No. of people assisted
760
Males
257
Females
216
Children
287
Total assistance
$32,408
No. of visits
352

The 10 conferences comprising the
Northern Region have also witnessed an
increase in requests for assistance during
2012/13. Witnessing the pain that occurs
behind closed doors, doors that open for
the Society, has given members valuable
insights into the plight affecting so many
in the region.

The decrease in requests for assistance
has continued throughout 2012/13.
Continued regional economic
improvement and the reduction in
the number of transient community
members has seen the number of home
visits continue to fall since 2010/11.

Food, clothing and furniture requests
remain the main form of assistance
sought in the region. Christmas hampers
and toys continue to be highly valued
by disadvantaged families at a time of
great financial pressure within the year.
Members continue to reassure those
they assist, that they are not alone.
Northern Region Conferences have
worked closely with the local church
community and local schools during
2012/13. This three way local
partnership has helped to continually
fund assistance provided to those
experiencing disadvantage in the
region. The spiritual dimension of
this partnership also nurtures the
commitment of conference members.
2012/13 also saw conference members
continue to develop a strong working
relationship with their local Vinnies
Family Centre. Whether it was taking
in donated clothing, referring clients
to Centres for assistance or nurturing
our common ‘one Society’ approach,
the invaluable work of Family Centre
volunteers is supported and greatly
appreciated by conference members.
Developing stronger internal links also
remain a priority. Conference members
sending in a voucher request for
furniture on behalf of a client, recognise
it is the warehouse staff who enable
this request to be met. Conference
members also thank all volunteers and
staff members within the Society who
support them in their community work
with disadvantage and marginalised
members of our community.
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2011/12
658
208
208
242
$25,863
316

Single parents and those on Newstart
Allowance appear to be experiencing the
greatest hardship within the region and
account for the majority of assistance
calls received.
Future focus for the region is to increase
the number of volunteers at the Barmera
Family Centre and Renmark Conference
members. A greater engagement with
young adults from the region is seen as a
possible solution for meeting these needs.

South East Region
			
2012/13
No. of people assisted
1,663
569
Males
452
Females
Children
642
$67,719
Total assistance
745
No. of visits

2011/12
1,728
477
448
803
$66,815
708

An increase in people relocating to
suburbs serviced by the South East
Region, coupled with the downturn in
employment opportunities and general
increase to household expenses has
seen requests for furniture (especially
bedding) and food increase over the
past 12 months.
Limited number of SA Housing
opportunities within the region coupled
with increases in the private rental
market has affected not only the current
residents of the South East but those
relocating to the region for work. It is
anticipated that with the Mt Gambier
prison expected to double in size over
the coming 12 months, more families
will choose to relocate to the region to
be near their loved one. This in turn will
again place pressure on the already
tight rental market.
An inaugural Community Sleepout,
involving the Millicent, Penola and
Mt Gambier areas was held in June
with encouraging indicators that this
event will become an annual if not
bi-annual event. Strong community
support and enthusiasm for this event
saw an overwhelming $10,500 raised
to ensuring the continuation of the
conferences’ good works within the
region. The sleepout greatly assisted
with the development of key
relationships with other local agencies
and businesses that will strengthen the
Society’s position in the communities
of Millicent, Penola and Mt Gambier.
Plans are underway to prepare for next
year’s sleepout which will include the
involvement of the Naracoorte and
Bordertown communities.
Improvement and renovations to
the Vinnies Family Centres in both
Naracoorte and Millicent are key
priorities for 2013/14 as is meeting the
rising need for assistance in Bordertown.

Southern Region		
			
2012/13
2011/12
No. of people assisted
3,641
3,948
Males
1,174
1,261
Females
1,114
1,211
Children
1,353
1,476
Total assistance
$153,216 $171,387
No. of visits
1,358
1,465
A sharp fall in the number of requests
for assistance was experienced in the
Southern Region in 2012/13 compared
with 2011/12. This is surprising as many
in our community are still faced with
challenging economic and financial
situations.
Reports of hardship came through from
several single parent families with older
dependent children during the year.
One family mentioned a drop of $600
in monthly income, which left them with
only $200 per fortnight to live on after
rent and other ‘fixed’ expenses were
paid. Pressure for several families would
certainly be reduced by the reversal of
some newly established government
policies that inadvertently bring
hardship to those already struggling
to make ends meet.
The Southern Region still faces issues of
an ageing membership across the eight
conferences. Falling church attendances,
which limits the Society’s ability to raise
sufficient funds from these traditional
sources is also viewed as a concerning
trend. The region has started to address
some of these issues in line with the
Society’s Strategic Plan with ‘recruitment
talks’ held at masses in Colonel
Light Gardens and Kingswood with
encouraging results. Brighton Conference
was also able to attract some new
members through a similar technique.
Working towards the Society’s vision of
extending our reach into the wider
community, the Southern Region has
progressed with visitations to six
Catholic schools. These visits are aimed
at establishing Mini Vinnies groups
to encourage more young people to
become aware of or participate in the
good works of the Society. The hope is to
also reach parents and possibly see them
volunteer for programs. Encouraged by
the response we have achieved to date
however conference members realise
that it will take time to build solid results
and see real growth in member numbers.
A highlight this year was the celebrati
on of the 200th anniversary of Frederic
Ozanam’s birth with a well-attended mass
at St Joseph’s Church in Brighton.

Extending our reach into
the wider community,
the Southern Region has
progressed with visitations
to six Catholic schools.
These visits are aimed at
establishing Mini Vinnies
groups to encourage
more young people to
participate in the good
works of the Society.
Western Region		Its president is currently 23, and early
indicators are that this model will work
			
2012/13
2011/12
well for both the region and the Society.
No. of people assisted
5,082
6,280
Males
1,469
1,591 The region experienced similar
Females
1,509
1,859 requests for food, clothing, furniture
Children
2,104
2,830 and a sympathetic ear as other
Total assistance
$246,282 $278,822 regional conferences during 2012/13.
Low household incomes, poor financial
No. of visits
1,943
2,291
and budgeting skills, parking, speeding
and other fines and high local rents
May saw the Adelaide Sewing Ladies
all placed great pressure on residents
Conference close after 45 years of
within this region. Stories of households
dedicated service. The conference,
struggling to make ends meet with just
originally located in Brooklyn Park moved
$130 left to survive on for the fortnight
to Hindmarsh following a fire in 2001.
after direct debits for utilities and rent are
For the last three years, this conference
made, are all too common.
shared premises with the Migrant
and Refugee Service, where ten ladies
However conferences in the Western
meeting once a week, supplied over
Region enjoyed great support from
100 layettes each year to expectant or
local parishes, schools, businesses
new mothers. This service will be greatly
and service clubs which assisted in
missed by all.
alleviating demand pressures.
The Le Fevre Conference receives huge
Recruitment drives conducted at
support from the Largs Bay Rotary
Lockleys and Port Adelaide were both
Club by way of 50 Christmas Hampers.
well received and resulted in 17 people
Our Lady of the Visitation school also
registering an interest in joining the
generously donated toys and food.
Society via conference work. The local
The Port Adelaide Conference is also
Vinnies Family Centre and Fred’s Van
generously supported via the parish,
service also benefited from new
Our Lady of Mount Carmel Primary
volunteers as a result of this campaign.
School and Mt Carmel College. This kind
of support is received with tremendous
The Thebarton Conference is now well
thanks throughout the region.
established. This conference was founded
on the principal of being managed
by young adults for young adults.
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Our focus of drawing people
to our cause has seen the
Society capture increased
community support from a
number of local businesses.
A significant achievement
in this area has been our
CEO Sleepout, which has
raised over $1 million dollars
in the last four years.
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Conference assistance
provided in South Australia
2012/2013
Total assistance: $2,030,580.78
Visits: 19,433
Males assisted: 14,128
Females assisted: 14,661
Children assisted: 21,377

Other
$94,735.63
Food Voucher
$403,763.15

Furniture
$632,981.00

Food Parcel
$370,619.19

Phone
$40,605.01
Gift Cards
$204,092.50

??? Christmas hampers were
distributed valued at $???,???
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Clothing/
Manchester
$283,784.30

Assistance provided
in the Central District Region
2012/2013

Assistance provided
in the Eastern Region
2012/2013

Total assistance: $300,130.71
Visits: 2717
Males assisted: 1872
Females assisted: 2284
Children assisted: 3665

Total assistance: $98,120.35
Visits: 949
Males assisted: 769
Females assisted: 459
Children assisted: 367

Other
$3,121.91

Other
$4,748.05
Food Voucher
$93,870.80

Furniture
$109,286.00

Furniture
$15,675.00

Food Voucher
$13,784.00
Food Parcel
$6,196.00

Phone
$1,876.30

Clothing/
Manchester
$13,996.00

Food Parcel
$37,835.00

Phone
$905.00
Gift Cards
$23,150.00 Clothing/
Manchester
$31,962.00

Gift Cards
$41,845.00

Assistance provided
in the Eyre Peninsula Region
2012/2013

Assistance provided
in the Fleurieu Region
2012/2013

Total assistance: $155,569.69
Visits: 1553
Males assisted: 1001
Females assisted: 956
Children assisted: 1591

Total assistance: $220,314.89
Visits: 2386
Males assisted: 1356
Females assisted: 2030
Children assisted: 3402

Other
$5,157.95

Food Voucher
$350.00

Other
$25,784.44
Food Parcel
$58,934.50

Furniture
$56,790.00

Food
Voucher
$94,577.17

Furniture
$48,840.00

Phone
$8,498.99

Phone
$398.04
Gift Cards
$4,248.00

Clothing/
Manchester
$29,691.00

Gift Cards
$14,248.00

Clothing/
Manchester
$15,308.10

Food Parcel
$13,058.19
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Assistance provided
in the Hills Murray Region
2012/2013

Assistance provided
in the Mid North Region
2012/2013

Total assistance: $94,865.34
Visits: 1419
Males assisted: 1035
Females assisted: 1054
Children assisted: 1636

Total assistance: $109,679.37
Visits: 1532
Males assisted: 969
Females assisted: 1017
Children assisted: 1505

Other
$4,271.84
Furniture
$15,010.00

Other
$7,164.72

Food Voucher
$11,180.00

Food Voucher
$7,652.10

Furniture
$28,785.00

Phone
$3,110.00
Gift Cards
$385.00

Food Parcel
$47,043.00

Clothing/
Manchester
$11,185.50

Food Parcel
$49,723.00

Phone
$276.80
Gift Cards
$2,122.50

Clothing/
Manchester
$16,635.25

Assistance provided
in the Northern Region
2012/2013

Assistance provided
in the Riverland Region
2012/2013

Total assistance: $357,060.48
Visits: 2983
Males assisted: 2060
Females assisted: 2416
Children assisted: 3051

Total assistance: $32,408.00
Visits: 352
Males assisted: 257
Females assisted: 216
Children assisted: 287

Other
$13,410.90

Other
$1,286.00

Food Voucher
$67,931.40

Food Voucher
$580.00

Furniture
$11,525.00

Furniture
$109,120.00

Food Parcel
$15,320.00

Food Parcel
$67,223.00
Phone
$13,751.18
Gift Cards
$47,178.00
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Clothing/
Manchester
$38,446.00

Phone
$20.00
Gift Cards
Clothing/
$3,030.00
Manchester
$647.00

Assistance provided
in the South East Region
2012/2013

Assistance provided
in the Southern Region
2012/2013

Total assistance: $67,719.12
Visits: 745
Males assisted: 569
Females assisted: 452
Children assisted: 642

Total assistance: $153,216.86
Visits: 1358
Males assisted: 1174
Females assisted: 1114
Children assisted: 1353

Other
$5,086.43

Food Voucher
$3,132.59

Other
$7,866.34

Food Parcel
$18,705.00

Food Voucher
$38,535.07

Furniture
$48,390.00

Food Parcel
$19,876.50

Furniture
$34,935.00

Clothing/
Manchester
$4,865.10
Phone
$690.00

Phone
$1,300.00
Gift Cards
$14,791.00

Gift Cards
$305.00

Clothing/
Manchester
$22,457.95

Assistance provided
in the Western Region
2012/2013

Assistance provided by the
Migrant and Refugee Commitee
2012/2013

Total assistance: $246,282.38
Visits: 1943
Males assisted: 1469
Females assisted: 1509
Children assisted: 2104

Total assistance: $195,213.79
Visits: 1496
Males assisted: 1597
Females assisted: 1154
Children assisted: 1774

Food Voucher
$10,035.00

Other
$5,149.26

Other
$11,687.79
Food Voucher
$62,135.02

Furniture
$90,285.00

Food Parcel
$2,410.00
Clothing/
Manchester
$62,536.00

Furniture
$64,340.00

Food Parcel
$34,295.00
Phone
$3,753.70

Gift Cards
Clothing/
$14,610.00
Manchester
$36,054.40

Phone
$6,025.00
Gift Cards
$38,180.00
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The generous support of 478
volunteers enabled Fred’s Van
to serve 24,803 warm and
nutritious meals, distribute
over 3,000 blankets and 1,500
books across 8 locations.
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Our
Services

LEAP
			
2012/13
No. of people 		
enrolled in program
51
Work experience hours
in Vinnies Centres
7,851
No. of people progressed
25
to accredited training
No. of people transitioned
into employment
26

This meaningful learning experience
builds the participant’s skill base,
independence and self-confidence
whilst engaging with their community
networks. This leads ultimately to
employment and pathways out of
homelessness.
Surpassing all of its performance goals
for the past 12 months, the LEAP Program
not only continues to provide engaging
opportunities for program participants,
but also continues to guide and develop
self-empowering changes and strategies
for each trainee. The program remains
successful at attracting people at greatest
risk of experiencing social exclusion and
disadvantage. This group includes those
who are experiencing homelessness,
single parents, the long-term unemployed,
those dependent on income support,
people living with long term health
conditions or disability as well as
a growing number of disadvantaged
migrants and job seeking refugees.
2011/12
50
2,433
N/A
N/A

The Vincentian Alliance has identified
that the best pathway out of homelessness and poverty is education, training
and employment. Moreover, one of the
biggest barriers to finding employment is
having the appropriate level of literacy,
numeracy, IT, communication and
organisational skills, and in many cases,
confidence and recent experience in a
work setting.
Operating since 2010, the LEAP (Learning
Education and Pathways) Program is a
St Vincent de Paul Society initiative,
partly funded by the Department of
Further Education, Employment, Science
and Technology (DFEEST). The program
supports numerous entry points for
participants to access a range of options
to develop further learning, community
networks and workplace participation
opportunities.
Whilst enrolled in LEAP, participants
are able to apply their emerging skills
and knowledge at either an in-store
work placement, and/or training and
volunteering opportunities.
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The LEAP Program continues to foster a
mutually beneficial working relationship
with both the Vincentian Alliance and
The Hutt Street Centre.
Volunteers and staff at Family Centres
where the program is offered continue
to be active in providing an inviting and
supportive working environment for
trainees. Without this warm, accepting
and encouraging backdrop, the program
would not succeed as a hand up for
those in need.
Frederic Ozanam Housing Association
2012/13
2011/12
			
No. of properties
210
210
No. of people housed
470
470
11
18
No. of volunteers
The last 12 months could be described as
a steady year for the Association with no
changes to the number of housing
properties in our portfolio. Throughout
the year, 30 new households were
provided with safe and secure housing.
This unfortunately did not keep pace
with demand as there were more than
250 housing applications made to the
Association during 2012/13. The shortage
of affordable housing options continues
to be a major challenge both locally
and nationally.
A key area the Association has been
working on is building stronger
community networks with organisations
such as BoysTown whose mission is to
enable young people, especially those
who are marginalised and without a
voice, to improve their quality of life.

One of the most effective ways to achieve
this outcome is through meaningful
employment. BoysTown’s social
enterprise programs include gardening,
landscaping, property refurbishments,
and housing construction.
The Association is building a partnership
with BoysTown to undertake property
maintenance and housing construction.
The Facilitation Agreement with the
Catholic Archdiocese of Adelaide is
another partnership starting to bear fruit
with a proposal to build 20 affordable
housing dwellings on vacant land in
the St Augustine’s Parish at Salisbury.
Funding is being sought from the
Stimulus Community Housing Capital
Grant Program for the construction cost.
The building of partnerships with
BoysTown and the Catholic Archdiocese
of Adelaide will be crucial in responding
to the June 2013 announcement that
the property management of 1,000 public
housing properties in Elizabeth Grove
and Mitchell Park will be transferred
to two community housing providers.
This stage will be then followed over the
next 18 to 24 months with an additional
property management transfer of 4,000
Housing SA properties to community
housing providers, leading to a doubling
in size of the community housing sector.
Nationally the St Vincent de Paul Society
is embracing the opportunity to
move beyond short term emergency
accommodation to providing long
term stable housing for the marginalised
and vulnerable in our society with
the National Council endorsing the
establishment of a National Housing
Company.

Migrant & Refugee Service
			
2012/13
No. of people
supported
3,344
No. of visits
1,116
Assistance provided $159,941
No. of members/
volunteers
12

2011/12
4,124
1,309
$178,152
14

Established to continue the Society’s
long providence of assisting migrants
and refugees, the Migrant and Refugee
Service continues to work with
compassion and commitment to support
newly arrived migrants, refugees and
asylum seekers. Assisting those who
have fled war, persecution, injustice or
intolerance, the Migrant and Refugee
Service provides a range of aid including
emergency accommodation, counselling,
housing, immigration information,
material assistance and advocacy.
Changes in government policy and
a toughening economic climate has
caused an increase in numbers of
newly arrived migrants, refugees and
asylum seekers requesting assistance
from the Society. June 2013 saw a
record 207 families seek assistance
from the Migrant and Refugee Service.
12 months prior (June 2012) 111 families
were assisted. The impact of increasing
numbers seeking assistance and
requests for food aid, clothing and
blankets from the Migrant and Refugee
Service has resulted in the service
struggling to meet their needs.
The Migrant and Refugee Service
continues to provide assistance to
those granted refugee status and also
to those skilled migrants struggling to
meet educational costs. The Service is
also housing three refugee families in
transition housing as well as providing
financial assistance for temporary
emergency housing. Many new arrivals
often require assistance other than
material aid and the Service endeavours
to offer advice and referrals to other
non-government agencies.
To help create awareness for the plight
of refugees and the aid offered by
the Service, various talks have been
given over the past 12 months to school
children as well as at a regional
conference meeting.
The Service is in the process of relocating
to a more functional, contemporary
and spacious location, which remains
accessible to the majority of the people
we serve. It is anticipated this process will
be accomplished by the end of 2013.

Fred’s Van
			
No. of meals served
Other assistance:
blankets
books
No. of volunteers

2012/13
24,803

2011/12
24,458

3,000
1,500
478

2,500
1,000
468

Fred’s Van provides comfort and a warm,
nutritious meal for those experiencing
homelessness or at risk of homelessness
and marginalisation. Operating from
seven sites across Adelaide and one
regional site in Port Lincoln, this
emergency service is delivered by the
work and commitment of 478 volunteers.
Helping not just those experiencing
homelessness, Fred’s Van also serves
those who are simply struggling to make
ends meet. During the last year this
service has seen a large increase in the
attendance of families with children,
which is a sad insight into the challenges
that many in our communities are facing.
Fred’s Van has continued to nurture a
partnership with the charity OzHarvest,
which rescues food that would
otherwise be discarded. The good
food that OzHarvest donates to Fred’s
Van comes from more than 160 different
Adelaide food businesses as well as
the Adelaide Central Markets and the
Adelaide Showground Farmers Market.
This provision of good quality food,
that would otherwise be discarded,
is used both in the meals served and in
the provision of food relief packages.
During the last year a further two Fred’s
Van sites have received donated food from
OzHarvest (a total of four sites now accept
OzHarvest donations). This partnership
has had a positive impact not only on our
costs but on our service levels as well.
A volunteer recruitment drive for the
Christie Downs Fred’s Van service saw
over 250 calls from this local community
offering assistance. A genuinely heartwarming response, resulting in an
increase of valuable new volunteers
for this site.
Fred’s Van gratefully accepted a
$20,000 donation from the Department
for Communities and Social Inclusion
(or DCSI). This is the second year that the
department has provided a donation
to Fred’s Van. Their contribution was
aimed at reducing homelessness and
marginalisation within our communities.

Overseas Partnership & Development
			
2012/13
2011/12
No. of twinning partners 142
142
Value of assistance
$49,940 $85,000
No. of scholarships
411
531
Value of scholarships $28,770
$37,237
No. of volunteers
6
6
The St Vincent de Paul Society in South
Australia works in partnership with the
Society in the Asia-Pacific region. A key
belief underpinning our partnership
programs is that people are at peace with
themselves and their neighbours when
they have the hope and belief that by
their own efforts they can live and grow
in dignity.
In 2012/13 the SA State Council
continued to sponsor the Udornthani
Home for the Aged in Thailand and
to provide administrative support to
the Kanjirappally Central Council in
India and the Uornthani Diocesan
Council in Thailand, as well maintaining
a number of twinning partnerships.
South Australian conferences are
in twinning partnerships with 142
conferences across India, Indonesia,
Thailand and the Philippines.
Education is widely acknowledged
as a key factor in fighting poverty.
Education helps enable an individual
to support themselves, their families
and their communities independently
in the future. In 2012, 411 students were
sponsored through the Assist-a-Student
Program. Students were selected from
Cambodia, Fiji, India, Indonesia, PNG,
Philippines and Vanuatu. This is a great
effort in increasingly challenging times,
and is acknowledged by the Overseas
Partnership and Development team.
A highlight of the year has been working
with the National Council of India to
develop a new program to support
families who are amongst the poorest of
the poor. Arising as an outcome of the
last Pan Asian Congress (Panasco 7) held
in India, this new program is designed to
allow continued support for a family
over a few years and to support all
members of that family including school
aged children. It is planned to release
this program in the near future.

Looking to the future, a significant goal for
the service is to strengthen community
support for Fred’s Van. The long term
success of this service lies within an
engaged and positive community spirit.
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Vinnies Centres
			
2012/13
2011/12
No. of shops
33
34
Retail sales
$4.9m
$5.0m
Items sold
1.25m
1.3m
No. of shoppers
8,450/w
8,500/w
			
439,400/yr 442,000/yr
Volunteer hours
worked approx.
300,000
300,000
Value of assistance
provided
$916,940
$924,544
As the public face of the Society in
South Australia, Vinnies Family Centres
(or shops) are well recognised as places to
purchase quality second hand clothing,
furniture and general house hold items
at affordable prices. With 33 outlets across
South Australia, the Family Centres are
well positioned to support conference
work within local communities.
The challenging and uncertain
economic environment of 2012/13 saw
people continue to turn to Vinnies
Centres. Downsizing paid staff numbers
in Centres and the processing areas
to help alleviate cost pressures saw
maintaining the same service and sales
performance levels challenging for the
remaining staff and volunteers.
Early in the financial year, the Taperoo
Retail Centre was converted into a
Clearance Store. This has provided a very
low cost retail option for the people of
this disadvantaged community, with all
adult clothing items priced at $2 and all
children’s items at $1. Taperoo now joins
Christies Beach as the second Clearance
Shop. Vinnies could not operate without
the dedicated work of our volunteers.
This year we have started our Volunteer
Recognition Program celebrating the
efforts of our volunteers in helping those
in need within our community.
We still face many challenges in the
provision of welfare furniture from our
warehouse. We have experienced a
decline in the quality and quantity of
furniture donations, and the demand
for furniture from the community has
increased by 35% over 2011/12.

Vinnies Youth
			
2012/13
No. of volunteers
N/A
No. of camp attendees N/A
No. of day activities
attendees
N/A

2011/12
39
77
43

As a result of the restructure in 2012,
the Youth Program was not given the
priority it had previously held within
the Society. Early 2013 saw however the
establishment of an internal working
party with the specific terms of reference
set to discover how the Society can
further engage youth and/or young adults.
The recent review process of the current
Youth Program determined what
challenges and areas of success were
experienced by the program leaders and
participants, and how these experiences
could inform future activities.
Several programs have since been
formulated to further develop the links
between university students and
the Society. Discussions continue
regarding the development of on-site
University Conference as well as the
establishment of a ‘University Sleepout’
based on the current CEO or Community
Sleepout models.
Initial enquiries for commerce degree
students to be trained to support the
work of the Society through involvement
as either a conference treasurer or
financial support resource in budget
planning saw large numbers seek further
information regarding these roles.
Focus for the next 12 months for the
Youth Program will be to regenerate
the Mini Vinnies, young adults and
school programs. Working with
volunteers, the Youth Program
committee will endeavour to provide
youth mentoring, fundraising, marketing
and event opportunities as well as
ensuring access to traditional Societal
good works programs.
Spirituality Advisory Group
The Spirituality Advisory Group’s aim
is to provide resources for local
conference leaders to enable them
to more confidently lead their groups in
reflection of their visiting experiences
and on the gospels.
Currently a process is being trialled
whereby two hourly sessions will be held
with both in a city region and a country
region. If deemed successful and valued,
the Advisory Group will continue across
all regions in 2014.
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Homeless Persons
Accommodation Services
			
2012/13
No. of bed spaces
14,760
No. of meals:
dinner
9,992
supper
9,350
breakfast
4,946
876
No. of people assisted
No. of volunteers:
committee
7
dining room
10

2011/12
14,612
8,811
9,792
3,533
835
7
10

Accommodating up to 49 homeless
men from the age of 18 years every
night of the year, the Vincentian Centre
provides a range of services such as
crisis accommodation, meals, showers,
needs assessment, referral to government
and other non-government agencies
as well as social support. The Centre
strives to provide these services under its
philosophy of privacy, dignity and respect.
Staff at the Vincentian Centre embraced
and further refined the new 24 hour
service delivery model which was
introduced during the significant sector
reform in 2011. Clients are now regularly
visited and supported by external
agencies to assist in addressing the issues
relating to their homelessness and as
well assisting the men to move into more
permanent accommodation.
The committee gratefully acknowledges
the financial support of the
Commonwealth and State Governments
through the National Affordable Housing
Agreement. However, funding levels have
remained at 2011/12 levels despite the
Vincentian Centre operating 24 hours
per day. The additional staffing and
utility costs associated with maintaining
a round the clock service lead to the
Vincentian Centre incurring a significant
financial loss in 2012/13.
The switch to digital TV broadcasts on
2 April 2013 has been welcomed by most
South Australians, however it rendered
television sets provided in the Centre’s
guest bedrooms useless. The television
sets, provided for the enjoyment of
our guests since the Vincentian Centre
opened in 2001, only receive the
analogue signal. The Centre requires
new cabling to be installed into every
room to ensure that clients have access
to TV programs.
Extensive trials with digital set top
boxes proved unsuccessful and did
two applications for funding under a
Community Grants program.

Budget counselling has quickly become
an essential service which has the
potential to arm families and individuals
with the knowledge to manage their tight
budgets and avoid the effects of poverty.

The committee is very keen to install
cabling to all bedrooms and purchase
small screen TV’s for every bedroom
as it significantly enhances the privacy,
dignity and respect afforded to the
Centre’s clients.
The Homeless Persons Accommodation
Services has again successfully gained
accreditation under the Australian
Service Excellence Standards, the
endorsed Quality Accreditation Program
approved by the Department for
Communities and Social Inclusion.
The committee gratefully acknowledges
the ongoing support from sponsors,
donors, benefactors and particularly the
CEOs that support the annual Vinnies
CEO Sleepout. The Vincentian Centre’s
partnership with The Hutt Street Centre
is acknowledged as a wonderful
example of how the Vincentian Alliance,
formed in May 2011, has provided
tangible outcomes for our client group.
Budget & Financial Counselling
				
Trained Financial Counsellors
Trained Budget Counsellors 		
Budget Counselling 3 hour
preparation course 		

2013
3
7

2011/12
2,513
89
497
586
465,000

Overall new volunteer/member numbers
decreased 8% during 2012/13 however
this was not reflected in the 26 – 35 year
age group where we saw a growth of 36%
in volunteer membership. Conversely
the number of new conference members
grew by 13.5% and an increase was also
experienced in volunteer administrative
support. Volunteer/member hours also
increased by 6.6% which is a reflection
of the growth experienced in new
volunteer numbers.

Internally, the implementation of
reporting structures to capture data
regarding the 6 step induction of
new and existing members/volunteers
in March has been well received.
This data has shown the increase
in participation levels by members/
volunteers across all areas.
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Budget and Financial Counselling is
the newest service provided by
specially trained conference members.
Provided as a free service, it empowers
clients by taking away the fear of
creditors and provides an understanding
of and confidence with money matters.
Offering a wide range of assistance, this
service provides vital support, tools and
knowledge for managing a variety of
difficult financial situations (eg. difficulty
with utility payments, rental arrears,
mortgage, secured and unsecured loan
defaults, repossessions and bankruptcy),
as well as teaching clients how to become
financially competent.
The need for this service has grown
significantly over the past twelve months
since the State Government reduced
the Families SA Financial Counsellors
by 44 staff, thus affecting the Society’s
capacity to refer families experiencing
financial difficulties for counselling.
To ensure we continue to offer a hand
up rather than just a hand out, the
Society has trained an additional three
Financial Counsellors and over 30
Budget Counsellors during 2012/13 to
meet the growing community need for
this valuable service. Funding comes
directly out of each conference budget
therefore limiting assistance available
to the men, women and children who
are experiencing homelessness or
disadvantage.

Volunteer Development
			
2012/13
No. of volunteers
2,680
No. of new members
101
No of new volunteers
438
No. of new volunteers/
members
539
Member/
volunteer hours
495,800

Development programs during the
last year have progressed well with
several conference members becoming
budget and financial counsellors,
a working party established to investigate
opportunities to engage with potential
youth members and the strengthening
of relationships that currently exist
between local conferences and schools.
Work has also been undertaken to
further develop role descriptions for
positions within conferences.

The Homeless Persons
Accommodation Services
has again successfully
gained accreditation
under the Australian
Service Excellence
Standards, the endorsed
Quality Accreditation
Program approved by
the Department for
Communities and Social
Inclusion.
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The Migrant and Refugee
Service provides a range of
aid including emergency
accommodation, counselling,
housing and immigration
information, material
assistance and advocacy
for migrants, refugees and
asylum seekers.
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169 Fullarton Road,
Dulwich SA
Tel +61 8 8133 5000
Fax +61 8 8431 3502

PO Box 377,
Kent Town
SA 5071

INDEPENDENT AUDITOR’S REPORT
To the members of St Vincent de Paul Society (SA) Inc:
We have audited the accompanying financial report of St Vincent de Paul Society (SA) Inc
(“the Society”), which comprises the statement of financial position as at 30 June 2013, the statement
of comprehensive income, the statement of changes in equity and the statement of cash flows for
the year then ended, notes comprising a summary of significant accounting policies and other
explanatory information, and the statement by the State Council.
State Councils’ Responsibility for the Financial Report
The State Council is responsible for the preparation and fair presentation of the financial report in
accordance with Australian Accounting Standards (including Australian Accounting Interpretations),
the Associations Incorporation Act (SA) 1985 and for such internal control as the State Council
determines is necessary to enable the preparation and fair presentation of the financial report that
is free from material misstatement, whether due to fraud or error.
Auditor’s Responsibility
Our responsibility is to express an opinion on the financial report based on our audit. We conducted
our audit in accordance with Australian Auditing Standards. Those standards require that we comply
with relevant ethical requirements relating to audit engagements and plan and perform the audit to
obtain reasonable assurance about whether the financial report is free from material misstatement.
An audit involves performing procedures to obtain audit evidence about the amounts and
disclosures in the financial report. The procedures selected depend on the auditor’s judgement,
including the assessment of the risks of material misstatement of the financial report, whether due
to fraud or error. In making those risk assessments, the auditor considers internal control relevant to
the Society’s preparation and fair presentation of the financial report in order to design audit
procedures that are appropriate in the circumstances, but not for the purpose of expressing an
opinion on the effectiveness of the Society’s internal control. An audit also includes evaluating the
appropriateness of accounting policies used and the reasonableness of accounting estimates
made by the State Council as well as evaluating the overall presentation of the financial report.
Our audit did not involve an analysis of the prudence of business decisions made by the
State Council or management.
We believe that the audit evidence we have obtained is sufficient and appropriate to provide a
basis for our audit opinion.
Independence
In conducting our audit, we have complied with the independence requirements of the Australian
professional accounting bodies.
Basis for Qualified Auditor’s Opinion
As common for organisations of this type, it is not practical to maintain an effective system of internal
controls over donations, bequests and other fund raising activities until their initial entry in the
accounting records. Accordingly, our audit in relation to donations, bequests and fund raising was
limited to amounts recorded.
Qualified Auditor’s Opinion
In our opinion, except for the effect of such adjustments, if any, as might have been determined to be
necessary had the limitations in the qualification paragraph not existed the financial report presents
fair1y, in all material respects the financial position of the Society as at 30 June 2013, and of its
performance and its cash flows for the year then ended in accordance with Australian Accounting
Standards and the AssociationsIncorporation Act (SA) 1985.

HLB Mann Judd
Chartered Accountants
19 September 2013
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Corey McGowan
Partner

Balance Sheet
as at 30 June 2013

2013
$

2012
$

Current assets		
Cash and cash equivalents
859,107
Trade and other receivables
160,431
Inventories
3,137
Other current assets
71,991
Total current assets
1,094,666

621,465
40,582
4,481
90,763
757,291

Non-current assets
Property, plant and equipment
9,715,301
10,130,723
Total non-current assets
9,715,301
10,130,723
		
Total assets
10,809,967
10,888,014

Current liabilities		
Trade and other payables
326,799
485,569
Provisions
350,486
422,572
Other current liabilities
54,571
0
Total current liabilities
731,856
908,141

Non-current liabilities		
Provisions
242,047
Total non-current liabilities
242,047

289,824
289,824

973,903
1,197,965
Total liabilities
		
Net assets
9,836,064
9,690,049

Equity		
Reserves
269,184
267,585
Accumulated funds
9,566,880
9,422,464
Total equity

9,836,064

9,690,049
33

Statement of Comprehensive
Income for the year
ended 30 June 2013

2013
$
Revenue
Sales
Government Funding
Donations
Bequests
Client Contributions—Accommodation
Interest
Other

2012
$

5,081,639
5,099,839
1,230,849
1,328,658
1,666,671
1,899,678
734,926
294,110
154,330
168,589
6,292
79,900
518,313
368,831
9,393,020
9,239,605
			
		
Expenses
205,958
201,213
Administration
1,247,809
1,314,470
Assistance
34,029
124,142
Client/Resident Services
Depreciation and Amortisation
411,125
453,401
5,401
11,868
Interest Paid
Fundraising Expenses
187,244
239,475
143,198
191,687
Motor Vehicle Expenses
Personnel
3,964,276
4,660,293
94,121
80,711
Professional Fees
1,533,483
1,580,662
Property Expenses
Purchases for Sales
74,423
74,237
58,158
76,281
Repairs & Maintenance
103,719
90,487
Telecommunications
45,739
43,289
Travel & Accommodation
127,858
143,330
Waste Disposal
Youth Projects
7,988
26,760
Other
1,004,076
615,483
9,248,605
9,927,789
			
		
Operating surplus/deficit
144,416
(688,184)
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Statement of Cash Flows
for the year ended
30 June 2013

2013
$

2012
$

Cash flows from Operating Activities
4,912,478
5,069,963
Receipts from customers
1,189,563
1,252,658
Government funding
2,931,306
2,659,952
Donations, bequests and sundry income
Interest received
6,292
68,032
(8,949,180)
(9,349,477)
Payments to suppliers and employees
90,459
(298,872)
Net cash provided by (used in) operating activities
		
Cash flows from Investing Activities		
Proceeds from sale of property, plant and equipment
152,539
88,754
Payment for property, plant and equipment
(5,356)
(3,384,709)
147,183
(3,295,955)
Net cash provided by (used in) investing activities
		
Net increase (decrease) in cash
237,642
(3,594,827)
Cash at the beginning of the financial year
621,465
4,216,292
Cash at the end of the financial year

859,107

621,465

Note:
A full set of financial accounts is available upon request from the St Vincent de Paul
Society (SA) Inc, Ozanam House, 202 Franklin Street, Adelaide SA 5000

35

State Council,
Regional Presidents
and Committees

State Council of South Australia
Members in office as at 30 June 2013 are:
— State President:
Mr Brian Spencer
— Vice President:
Mr Frans De Ryk
— Treasurer:
Vacant
— Pt Pirie Central Council President:
Mr Keith Colyer
—Indigenous Repetitve:
Mr John Lochowik
Regional Presidents
— Northern:
Mr Robin Fryer
— Southern:
Mr Frans De Ryk
— Eastern:
Vacant
— Western:
Vacant
— Central:
Mrs Pat Bickerdike
— Fleurieu:
Mr Brian Spencer
— Hills Murray:
Mr Joe Camporeale
— South East:
Mr Alan Balshaw
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Advisory Committees
— Business Development Advisory Panel
— Frederic Ozanam Housing
Association Board
— Homeless Persons Accommodation
Services Committee
— Migrant and Refugee Committee
— Occupational Health, Safety and 		
Welfare Advisory Committee
— Overseas Partnership and 		
Development Committee

