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The St Vincent de Paul Society is a
volunteer-based organisation that has
been assisting the marginalised and
disadvantaged in South Australia since
1884. People are assisted either by
Conference members and volunteers
through Home Visitation, or through one
of our Special Works. A Special Work is a
specialised service tailored to meet the
needs of a specific client base.
The Society runs a number of
services including: homeless men
accommodation service; assistance to
migrants and refugees; clothing
and assistance centres; vocational
services; school and youth programs;
and food vans.
The Society differs from most charitable
organisations in that our members
and volunteers are at the core of what
we do; without their dedication and
commitment, our diverse range of
support, assistances and services would
not be possible.
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Our Mission
St Vincent de Paul Society is a lay
Catholic organisation that aspires to live
the Gospel message by serving Christ in
the poor with love, respect, justice and
joy, and by working to shape a more just
and compassionate society.
Our Vision
The St Vincent de Paul Society aspires to
be recognised as a caring Catholic charity
offering a ‘hand up’ to people in need. We
do this by respecting their dignity, sharing
our hope and encouraging them to take
control of their own destiny.
Our Logo
Our Logo, designed by Australian
sculptor Tom Bass, represents the hand
of Christ that blesses the cup; the hand of
love that offers the cup; and the hand of
suffering that receives the cup.
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State
President’s
Report

The transformative process that we
have begun aims to make certain that,
above all else, we are a charity for those
whom we serve. The outcome of this
approach resulted in the decision by
State Council to refine our organisational
structure in 2012 so we can continue our
commitment to this most important goal.
In taking the long view and assessing
possible implications of various
alternatives, the decision to move
forward with a restructure process to
bring the organisation into balance was
considered the best solution.
Correspondingly, over the next few
years a focus on process improvement
across all aspects of the Society will
assist us in the continuing enhancement
of the services we provide.

Mission driven
Our history teaches us that over the
whole lifecycle of the Society since the
formation of the first Conference we
have always been a social movement
built on the unified commitment of
serving others.
When Frederic Ozanam, the student,
at only nineteen years of age, along
with one middle-aged man and six
other undergraduates at the University
of Paris, established the Society of St.
Vincent de Paul, he did so based on what
he believed to be his Mission (Calling).
His imperishable work for the Society
is a shining example for us all of what it
means to be “Mission driven”. When we
reflect on our Mission we are reminded
of what defines and guides us.
The Society is a lay Catholic organisation
that aspires to live the Gospel message
by serving Christ in the poor with love,
respect, justice, hope and joy, and by
working together to shape a more just
and compassionate society.
Over the last 12 months State Council
and I have contemplated our Mission
many times as we worked through
tough decisions. The focus of this
contemplation has been driven firstly
by a belief and desire to improve the
way we serve those less fortunate
than ourselves and secondly, by a
commitment to governing and managing
the Society’s resources to ensure our
long-term sustainability. Underpinning
both of these points has been our
Spiritualty, which calls for both prayer
and action by giving priority to those
in need.

4

Performance, governance and
significant events
The Society in South Australia over the
past year experienced a significant
fiscal loss of $688K. In May this year it
became evident after examination of
our figures that our projected end of year
financial position would require revision.

These outlays included:
— Hawthorn Family Centre new roof:
$100,390
— Wingfield Warehouse roof access
system: $3,325
— Wingfield Warehouse 25 bays of palate
racking: $9,250
— 10 new donations bins: $8,300
— Kidman Park Family Centre six
customised cage trolleys: $4,650
— Kidman Park Family Centre lift
table: $1,400
— Prospect Family Centre renovation and
new fit-out: $7,835
— Prospect Family Centre electrical
upgrade: $720
— Norwood Family Centre new shelving:
$2,950
— Ozanam House fire alarm upgrade:
$3,400
— Salisbury Conference meeting hall new
verandah: $2,700
— Port Lincoln Fred’s Van meal service:
$18,000
— Gawler Family Centre trolley lift:
$18,000
— Discretionary Grants: $33,000
(Grants were made to Morphett Vale,
Noarlunga and Willunga Conferences)

For the duration of 2011/12 the State
Council and I have been incrementally
working through these and other
serious matters. We are now at a point
where much work has been done on
our restructuring process. Furthermore,
a clear set of performance criteria is
now in place for each senior manager.
These are aligned to tactical business
plans that support our new strategic plan.

Furthermore, extensive effort and
resources have been put into calling
people to join us in our Mission, which
has resulted in the following outcomes:

In light of competing successfully
as an organisation in a competitive
marketplace and the continuing
possibility of challenging economic
conditions, a conservative, risk-averse,
fiscal management approach has been
adopted by the State Council. Although
this has been an exacting task for all
those affected by the most recent
changes, the members of State Council
remain focused on our resolve to bring
the organisation back into balance.

Each of these tools are a tangible result
of the importance the current State
Council places on supporting and
nurturing our members, as well as
ensuring we draw new people to our
cause. Accordingly, since the launch in
March of our Recruitment and Induction
Folder the Society has attracted over
400 new volunteers and seen a positive
response at University Open Days
when many young people have made
numerous inquiries on how they can
become involved with the Society.

Despite the challenging circumstances
of 2011/12 considerable investment
was made to reduce our expenditure on
rents through the purchase of a new
distribution warehouse at Wingfield.
As part of this purchase the Society
received a one off ex-gratia payment from
the government for stamp duty costs
incurred. State Council was also prudent
in its capital spending on other Society
properties and physical resources to
assist members and volunteers to carry
out our good works.

— The development and launch of our
Recruitment and Induction Folder;
— A six step formation program for new
and existing volunteers; and a
— Recruitment DVD.

In August of 2011 Port Lincoln held our
first regional community sleepout which
was strongly supported by various
people including local business leaders
and government representatives, as well
as students and teachers from St Joseph’s
School. Peter Ryan, former Pt Pirie Central
Council President, led the event which
resulted in over $18,000 being raised for
the Society’s Port Lincoln Fred’s
Van initiative.
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The Society in South
Australia is at a defining
moment. The way we
worked in the past must
be transformed again to
ensure our prosperity into
the future. Today we have
an inspiring responsibility
and an enormous
opportunity to Unify,
Improve, Engage and
Advocate for the Society
on all levels.
In September 2011 Frans de Ryk was
inducted onto the State Council as
Southern Region President. Frans
brings significant financial and
administration expertise to the State
Council with formal qualifications in
Economics and Psychology. He has
extensive management experience
having held numerous senior
executive roles for Mitsubishi Motors
of Australia. Frans has been a member
of the Society for over 12 years, serving
the poor and marginalised on a regular
basis throughout the Southern Region.
He replaces Frances Camilleri who
made a significant contribution to the
Society in the areas of OHS&W, Family
Centres and Conferences.
September 2011 also saw the completion
of extensive renovations to the Taperoo
Family Centre, which culminated in
a rededication and blessing of the
refurbished facility by Monsignor
David Cappo.

In November 2011 Tony Thornton,
National President along with Norm
Moore, National Secretary came to
South Australia. Tony attended our
2011 AGM, explored many of our
special works and visited our Migrant
and Refugee Centre, a number of Family
Centres and our new Warehouse.
In December the Homeless Persons
Accommodation Services Committee
hosted its Annual Christmas Dinner,
where members, volunteers and staff
celebrated with occupants of the
Vincentian Centre Night Shelter. The
Dinner is a highlight of the year for
the Night Shelter and the Society.
Furthermore, the Night Shelter is a
service provided by the Society that
has effectively managed a significant
increase in occupancy rates over
the last 12 months. Correspondingly,
the strategic oversight by the Committee,
led by Mike Abbott, has ensured the
continued enhancement of its service
delivery model.
In January, I was pleased to announce the
appointment of the Society’s new CEO,
David Wark. David brings an excellent
mix of commercial and not-for-profit
experience to the role, as well as an astute
appreciation of the challenges we face as
an organisation.
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His participative approach has already
impacted on the Society in many positive
ways during this exacting time, especially
in operational areas that have been
affected by our restructure. Furthermore,
in working with David on leading the
Society forward, his capacity to work
in an interdependent way with myself
and the State Council in maximising the
abilities of individuals
to achieve stated organisational
objectives has become quite evident.
Mid February saw the filming of the ABC
TV series Poh’s Kitchen at Fred’s Van.
The feature highlighted the outstanding
work of volunteers who serve on the Van
feeding the homeless people of Adelaide.
Furthermore, the show, which featured
on the ABC in September, allowed us
to share our story with millions of
viewers across Australia.
In March and April the Port Pirie Central
Council experienced two significant
changes. Peter Ryan completed his
successful term as President providing a
strong community and spiritual base for
incoming President Keith Colyer. Keith
has served in the Society for 19 years and
been involved in many other community
regional boards and committees. This
is complemented by his strong faith
and spirituality, as well as his skills in
administration, which were honed
throughout the course of his professional
career where he held many senior public
service roles.
March also saw the appointment of
Deacon Gary Stokes as chaplain
for the St Vincent de Paul Society in the
Diocese of Port Pirie. Bishop Greg O’Kelly
SJ sanctioned his appointment and
in doing so emphasized the following
points to me which I believe have great
relevance for us all.
“It is the spiritual dimension that gives
the St Vincent de Paul Society its soul
and sense of mission. The Society is not
engaged in mere philanthropy, and it is
important that the Society is explicit
in its sense of Christian ministry. It is
Christ himself who outlined the duty of
the Christian to feed the hungry, clothe
the naked, be with the prisoner and give
a cup of cold water to those in need.
This is the work of the St Vincent de
Paul Society, and it is crucial to keep the
Gospel as the central motive for our
good works”.

The Business Development Advisory
Panel, under the leadership of Brian
Cunningham, had a positive impact on
the Society throughout 2011/12. In April
this year 17 participants over the course
of six days rode across Vietnam and
raised $30,300 in a lead up to our 2012
CEO Sleepout campaign. The Advisory
Panel is also working on and exploring
a range of potential initiatives, which
over the coming 12 months have the
capacity to strengthen our work with
disadvantaged youth and homeless
people. Furthermore, members of the
Panel and their associates ensured the
Society’s 2012 CEO Sleepout was our
most successful to date. 103 people slept
out, up from 86 the previous year and a
record amount of $418,115 raised, which
was an increase of 72 percent or $176, 247
on 2011.
In April we also welcomed Mark
McGreevy, CEO, Depaul International.
Mark is an international authority on
homelessness. During his brief visit
we held a round table discussion on
Homelessness, hosted by radio
personality Keith Conlon. Various
political, business, government and
human services leaders attended the
discussion. That same evening Mark
also gave a public lecture on
homelessness trends in developed
countries, which was held at St Aloysius
College. I am sure I echo the sentiments
of State Council when I say it was a
pleasure to meet with Mark and hear his
views on this important matter.
Finally, over the last 12 months the
Society’s Strategic Plan has been rolled
out across the State in the Northern,
Fleurieu, Southern, Hills Murray,
Riverland, Eyre, Mid North, Western
and Eastern regions, with the Central
and South East to take place later this
year. This follows the first presentation
and distribution of the plan at our
2011 AGM. The rollout is part of the
implementation phase to assist regions
to identify key areas they will work on
over the next four years relative to our
four strategic themes: Unify, Improve,
Engage and Advocate that came out of
our Journey of Listening in 2010.
Across Australia and internationally
The Society nationally and
internationally continues to be a social
movement that animates its sense of
Mission to serve Christ in the poor and
speak out for those who have no voice.
Significant activities over the past year
include:

— The development of a new national
three-year strategic plan called “One
Society, One Voice” provides us with
a clear direction for the medium term.
As highlighted by our National
President Tony Thornton, “the new
strategic plan challenges us to be clear
in our desire to serve Christ in the Poor,
to fearlessly speak out against the
causes of poverty and inequality, and
to build a more sustainable St Vincent
de Paul Society in Australia”;
— Establishment of a Management
Working Group to produce and
progress the One Society plan for
Australia, with a focus on improving
the Society’s capacity to more
effectively serve those most in need;
— International twinning projects, which
have provided over $750,000 worth of
contributions to twinned developing
countries;
— Providing assistance to over 3000,
children and students in developing
countries through our Assist a Student
Program; and
— Development of a national approach
to mission and membership, which
will assist us in building a more unified,
spiritual and sustainable Society.
In advocating for the poor and
marginalised the Society through
our National Office provided media
interviews on Welfare Reform, Income
Adequacy, Housing, Homelessness,
Utilities Pricing, Social Security,
Aboriginal Affairs, Unemployment,
Employment Participation, Sole Parents,
Disability Reform, social inclusion,
social justice, social determinants of
health, asylum seekers, mental health
reform, dental health, gambling reform,
education reform, tax reform, household
debt, human rights, economic and social
inequality.

However, to create a more sustainable,
secure and effective organisation we
must break out of our comfort zones and
question ourselves on how we will aspire
to live the Gospel message by serving
Christ in the poor with love, respect,
justice, hope and joy. For these words
to become actions we must ensure our
culture and whole reason for serving is
“Mission driven”.
As an organisation Christ sits at our core
and is the very reason for all that we do.
Furthermore, we build on our Mission
with a belief and desire to improve,
always striving to find a better way. Most
importantly, our Society must be a “We
Society” not a “Me Society”.
I am certain as we guide our organisation
from aspiration to impact that I, State
Council, management and you, our
members and volunteers through the
discipline of leadership, will strengthen
our foundations to ensure our long-term
prosperity. Rebalancing an organisation
is not an easy task. Nevertheless, in
doing so I realise we are not just any
organisation. We are a Society driven by
a sacred cause, with an invincible
goodwill that is focused on giving,
rather than receiving, and serving,
rather than taking.
In conclusion, may I thank the State
Council, staff and most importantly you,
our members and volunteers, who in this
period of historical change continue to
work tirelessly, not for any personal gain
but ultimately to improve the lives of
those less fortunate than ourselves.

Dominic Lagana
State President

In addition to this, we continue to
participate in many Federal and State
government societal matters through
various committees, numerous national
submissions, media releases and
joint campaigns with other NGOs and
charitable organisations across Australia.
The path ahead
The Society in South Australia is at a
defining moment. The way we worked
in the past must be transformed again
to ensure our prosperity into the future.
Today we have an inspiring responsibility
and an enormous opportunity to Unify,
Improve, Engage and Advocate for the
Society on all levels.
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Jesus said to
welcome
the stranger.
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90

Chief
Executive
Officer’s
Report

While 2011/12 will be long seen as the
year that precipitated the overhaul of the
Society and its operations, there is much
that we can reflect on and see as positive
that occurred during the year.
The basic human needs of good jobs,
food, and housing currently challenge
thousands throughout this state. Rising
cost of utilities and limited affordable
housing currently dispirit people facing
disadvantage and marginalisation.
Currently when time and energy are
easily focused away from ‘community’,
the Society continued to respond to
community members struggling on
the margins.
Along with a responsibility to serve the
mission, the Society has an obligation
to be transparent in its operations to
those who support and sustain the
organisation; both financially and with
time. The 2011/12 financial year has
been a challenging one, with the Society
recording a debilitating loss of $688k.
So as to never diminish our capacity to
provide services to those most in need,
a major restructure of the organisation
is occurring. Focus on serving people in
the community requiring our support
and assistance remains paramount.
The need to reengineer the organisation
is not the result of one poor year, but the
cumulative effect of several years where
extraordinary income was received that
ultimately masked the true financial
performance of the Society. Every
decision made by Management and
State Council during this period was in
good faith and with the best intentions
for the Society.

Many staff follow Blessed Frederic
Ozanam’s core philosophy of
making their work one of love and
kindness where they give their time,
talents and themselves. Ours is an
organisation that exists on the goodwill
of thousands of people, for without the
commitment and passion for serving the
disadvantaged and marginalised we
have very little. I extend sincere
thanks to the small, dedicated group
of management and staff who have
performed their service to the Society in
an exemplary manner through stressful
and uncertain times.
The Society is eternally grateful to the
many donors who enable us to carry
out our services and provide financial
relief to those in need. Fundraising
performance overall was 6% above
budget; an excellent result in challenging
economic conditions, especially
following on from the extraordinary
generosity shown last year when the
QLD floods occurred. The 2012 Vinnies
CEO Sleepout was highly successful
raising over $418,000 which was 70%
more than last year’s event and 30% over
budget. Additionally our Appeals grew
1% on the previous year. Dedication and
commitment by our event participants
and donors continue to allow us to
sustain our good works.
Vinnies Centres shops, while not
achieving budget, grew sales by 1.9% in
a very challenging retail environment
where competitors faltered. We have had
to acknowledge that some traditionally
‘cheap’ retailers impacted us directly
with highly competitive pricing of new
garments. With our committed workforce
of volunteers and staff, we will be looking
to rise to the challenge of competing with
highly marketed national stores vying
for our traditional customers. We will
need to work smarter and look at creative
means to both serve our mission, and be
a competitive profitable retail chain.
There has been a concerted effort to
communicate with stakeholders of the
Society in the state as a follow up to the
2010 Journey of Listening. The 2011/12 –
2014/15 Strategic Plan has been shared,
eliciting a positive response as a guide for
the future of the Society.

Significantly though, the transparency
of the process and genuine intent to give
ownership of the plan to every person
involved in creating it sets a culture of
accessibility and accountability for us all.
Achieving the mission of the Society is
the ambition of every staff, member and
volunteer and to have defined actions
and outcomes ensures the mission isn’t
lost in a myriad of good intentions.
The only thing certain in our future
is change. The only motivation behind
every decision is to ensure we can
all carry out the very reason for our
involvement with the Society.
There are significant challenges
ahead with demand on our services
increasing every week.
In a joint statement, celebrating this year’s
Feast of St Vincent de Paul, Cardinal
Dolan of the Archdiocese of New York
and Bishop Nicholas DiMarzio of the
Diocese of Brooklyn said, “There is not
enough joining of hands. Solidarity is
critical to ensure the dignity of all”.
This holds especially true for the Society
in South Australia during this time of
refocusing, reimagining and restructure.
Thank you to every person who has
assisted the Society in some way. From
the enthusiastic ladies and gentlemen
who support Vinnies Centres with time
and energy; business leaders on the
Business Development Advisory
Panel; those who hold office in their
conferences; the highly supportive
and dedicated State Council; the
extraordinary people in our Migrant
and Refugee Centre; and everyone else
who commits themselves to serve the
vulnerable and disadvantaged through
the St Vincent de Paul Society, a most
sincere thank you. Our spirits are raised
by your generosity, volunteerism and
compassion.

David Wark
Chief Executive Officer

The Strategic Plan has a clear business
strategy underpinning it that sets
measurable tasks for every manager and
thus every staff member in the Society.
This is fluid and will require constant
refinement but the short to medium term
future of the Society is very clear in the
objectives stated.
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Most Rev Philip Wilson DD JCL
Archbishop of Adelaide
Archbishop’s Office
GPO BOX 1364
Adelaide 5001
South Australia
Tel +61 8 8210 8108
Fax +61 8 8223 2307

39 Wakefield Street
Adelaide SA 5000

August 22, 2012

Dear Sisters and Brothers,
I am delighted to write a letter of support for the St Vincent de Paul Society to be
included in their Annual Report for 2011/2012. I am sure that everyone is aware of the
high esteem I have for the Society and the tremendous contribution that it makes in
our Community on behalf of the Catholic Church. So, I offer my sincere congratulations
to all Vincentians for all that has been achieved during this year.
I also pray to the Lord for the Society as it faces the future. I pray that the Lord will bless
all the members, volunteers and staff of the Society as they confront the big challenges
that are part of our everyday life in South Australia.

With every best wish,

Most Rev Philip Wilson DD JCL
Archbishop of Adelaide
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Many hands make
Good Works
“Let us do without hesitation
whatever good lies at our hands.”
Blessed Frederic Ozanam

The Society comprises dedicated men
and women of all backgrounds and
ages who have made a commitment to
provide assistance and support to people
facing marginalisation and disadvantage
in our community.
This commitment takes shape through
a variety of expressions: conference
members visiting people in their own
homes, clothing sorters at the warehouse
ensuring donated clothes reach Vinnies
Centres for sale, administrative officers
taking phone calls on the assistance
hotline, event volunteers assisting in
major fundraising initiatives. All play an
important role in serving the community
who need our help. Members, volunteers
and staff each in their own way make
service to the vulnerable, disadvantaged
and marginalised the hallmark of their
work in building the common good.
Member and volunteer recruitment
is a critical issue for the Society if it is to
meet the needs of community members
requiring our support in the future.
With an aging member-base, decline
in church participation, time available
to volunteer, and other worthy charities
competing for volunteers, we must
plan for the future now. A Volunteer
Development Facilitator was employed
in 2011 to assist conferences address
the ongoing challenge of recruiting and
retaining members.

Another development this year was
the implementation of an induction
process for all new members, volunteers
and staff to the Society. It is vitally
important that people joining the Society
have the opportunity to learn about our
history and inspiration, as well as an
awareness of all the services we offer to
ensure we best serve the people seeking
our assistance.
Commencing April 2012, Introduction
to Society sessions are being held twice
a month. Current members, volunteers
and staff are also invited to attend to
learn about different services outside
the immediate area they volunteer or
work in. A shared understanding of the St
Vincent de Paul Society’s core work and
services helps unify our Society.
With the Society being one of such
diversity of people, services and
geography, it is an ongoing challenge to
unify the Society; a challenge we will only
succeed at by working collaboratively,
consultatively and transparently together
as One Society.
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As testament to the commitment
of providing a hand-up, the St Vincent de
Paul Society and Oz Harvest have joined
together to augment our food services.
Fred’s Van at Ferryden Park and the City
are the recipients of rescued food from
Oz Harvest, which in turn is given out to
people visiting Fred’s Van. Food provided
to Fred’s Van Ferryden Park is rescued
by Oz Harvest from Regency TAFE
cookery school, and the items provided
are the raw ingredients for a meal. Fred’s
Van volunteers use the opportunity
to explain how to prepare and cook
the food to produce a wholesome
and healthy meal. The partnership is a
complete success: rescuing quality food
that would otherwise go to landfill, and
providing additional support to families
and individuals.
		
Teresa Branch,
Fred’s Van Co-ordinator
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Conferences at work
In the spirit of our founder,
Blessed Frederic Ozanam, the
core work of the Society is known
as Home Visitation, which is
undertaken by conference
members and volunteers
concerned with relieving the
poverty needs of the local
community. The Society in South
Australia has 63 conferences
located across the State.
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In the past year, conferences continued
to respond to a wide range of needs in the
community with conference members
and volunteers visiting people in their
homes to provide support, friendship
and material assistance. The conference
responds to a request for help by two
members visiting the home and speaking
with those seeking assistance.
By meeting people face-to-face in their
homes, members are given the unique
opportunity of getting to know people in
need personally. By seeing first hand their
personal circumstances and meeting
their families, members gain a better
understanding of their problems.
Vinnies is often the last hope for people
suffering the effects of unemployment,
family breakdown, mental illness,
loneliness and lack of hope.
South Australia
			
No. of visits
Males assisted
Females assisted
Children assisted

2011/12
19,261
13,223
14,445
21,103

2010/11
18,475
12,831
14,267
19,556

Eyre Peninsula Region
			
2011/12
No. of people assisted
3,027
Males
932
Females
842
Children
1,253
Total assistance
$123,671
No. of visits
1,486

2010/11
2,842
882
837
1,123
$121,262
1,400

Assistance provided in the Eyre
Peninsula Region was marginally higher
than the previous year. The standard
of facilities in Port Augusta and Coober
Pedy remain a concern, impacting both
volunteer recruitment and quality of
service. During 2011/12 Fred’s Van mobile
food service was established in Port
Lincoln to support the homeless and
hungry and is well attended.
Goals for the future include establishing
a new conference in Ceduna, and
increasing the volunteer base in Whyalla.

Mid North Region
			
2011/12
No. of people assisted
3,018
Males
856
Females
889
Children
1,273
Total assistance
$91,158
No. of visits
1,355

2010/11
2,977
900
895
1,182
$94,943
1,392

The local government areas of
Peterborough and Port Pirie are the
second and fourth most disadvantaged
local government areas in South
Australia. Assistance levels have been
steady during 2011/12, however it is
expected there will be a dramatic
increase due to the rise in costs,
particularly electricity. A high percentage
of the population in Port Pirie rely on
government support and nearly half of
the people assisted each month are on
a Disability Support Pension. Members
have noticed an increase in people on the
aged pension presenting for assistance.
The region has been successful in
attracting new volunteers in Port Pirie,
and re-establishing the Kadina/Wallaroo/
Moonta Conference. A focus will now be
placed on re-establishing a conference
in Peterborough, and growing the
member and volunteer base in the Yorke
Peninsula area.
Riverland Region
			
2011/12
No. of people assisted
658
Males
208
Females
208
Children
242
Total assistance
$25,863
No. of visits
316

2010/11
831
257
239
335
$29,650
377

Improvement in the economic situation
in the Riverland resulted in reduced
requests for assistance in 2011/12. A
significant challenge facing the region is
the aging member and volunteer base.
A key focus for the future is to encourage
new members and volunteers to the
region to ensure we can continue to
serve the local community.

Central District Region
			
2011/12 2010/11
No. of people assisted
7,238
6,382
Males
1,725
1,568
Females
2,092
1,872
Children
3,421
2,942
Total assistance
$248,798 $236,675
No. of visits
2,555
2,229
In 2011/12 the Central District Region,
covering Elizabeth, Gawler, Para Hills
and Salisbury, experienced a significant
increase in demand for assistance. Home
visits increased by more than 14%, with
food being the primary need. Over 7,200
people were assisted through the year,
13% more people than the previous
year. Members did exceptionally well
supporting those in need during these
difficult times.
Unemployment, low-income and
rising cost of utilities were the main
contributing factors leading people to
struggle on a daily basis. Many people
found managing their finances extremely
challenging with little, if any, money
left for food. Members provided simple
budget planning solutions, helping a great
number of people to cope with often
large utility bills.
Around 7,000 cans of food were
gratefully donated by Xavier College for
distribution in the region. Relationships
such as this with local schools, churches
and businesses are essential if we
are to meet the growing need in our
community. The Commonwealth Bank
kindly provided funds enabling the
purchase blankets for distribution in
the cooler months.
There is growing recognition of the
need for conferences, centres and special
works to work more collaboratively
to effectively support members of our
community who are experiencing
disadvantage.
Eastern Region
			
2011/12
No. of people assisted
1,572
Males
766
Females
468
Children
338
Total assistance
$96,765
No. of visits
1,012

2010/11
1,253
584
409
260
$84,027
885

In 2011/12 the Eastern Region, which
includes the city, members provided
assistance to 25% more people than
the previous year, primarily for utilities
expenses and clothing.
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In the past year our
2,513 members and
volunteers contributed
around 465,000 hours
valued at over $9 million.

Fleurieu Region
			
2011/12 2010/11
No. of people assisted
6,251
5,682
Males
1,319
1,160
Females
1,898
1,740
Children
3,034
2,782
Total assistance
$235,700 $209,567
No. of visits
2,431
2,140
Members worked together to respond
to a 13% increase in visits to people
requesting assistance, following similar
increases in the previous two years. As
a result of growing demand for support,
a number of conferences are now
providing assistance from a church
rather than through home visits, in order
to cope with the number of requests.
During 2011/12, region representatives
initiated the formation of a Budget/
Financial Counselling Special Works
group and are taking a leading role in its
development.
This Special Work provides a hand
up, rather than a hand out, by helping
families and individuals manage their
limited finances. The Region also
focussed on broadening understanding
and cooperation between conferences
and Special Works. Regional Council
meetings have included presentations
from youth representatives, and a visit to
the Migrant & Refugee Centre; all with the
aim of providing people in need with the
best possible help.
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A reimagining of how conferences
operate is required to recruit members.
To increase the number of members,
arrangements must be made that allow
people who work full-time to participate
in conference work (e.g. rosters for
after business hours visits). Additionally,
accommodation is needed for
conferences to operate from, with storage
and facilities for private interviews with
people who need assistance.
Other goals for the future include:
building links and understanding
between conferences and Special Works
across the region; a review of the services
and support we provide seeking better
ways of lending a hand up; build greater
relationships with other agencies
in the area; and increase local fundraising
efforts.
Hills Murray Region
			
2011/12 2010/11
No. of people assisted
3,780
4,042
Males
952
1,023
Females
1,113
1,221
Children
1,715
1,798
Total assistance
$105,797 $122,442
No. of visits
1,447
1,581
Homelessness, people sleeping rough
and the rising cost of utilities drives
demand for assistance in the Hills
Murray Region. The local community
has a large number of people facing, or at
risk of, homelessness. Their difficulties
are increased due to many support
services only being available in the
city. Understandably, many people do
not want to move away from their local
area and risk losing all other health and
community contacts.

People on low incomes can no longer
afford to pay electricity, gas and water
bills, and feed their families. Members
observed on home visits that people will
sit with rugs and hot water bottles rather
than turn on their heaters. The same
occurs during summer; they cannot
afford to use air conditioners.
Government assistance for people
experiencing homelessness is minimal.
The cost and set-up procedures for
services are being investigated by a
combined working group from
several different NGO’s. This is a
long-term project, and whilst will not
solve all problems, will work towards
minimalising disadvantage.
During 2011/12 the region embarked
on a number of activities to ultimately
improve services to people facing
disadvantage and vulnerabilities: the
Mt Barker Conference and Murray Bridge
AC Care partnered to provide a financial
counselling service one day a week;
and incorporation of brief training
sessions at conference meetings
to increase members’ awareness of all
available assistance from within the
Society, and from other agencies.
The Mt Barker Conference and Vinnies
Centre continue to work collaboratively
ensuring the best service is provided
with respect and dignity. This unified
approach is one we would like to see
replicated across the Society. And lastly,
Mt Barker Conference has returned to
self-funding, easing financial burden from
the State Office. It is a goal to increase
local-level fundraising efforts at other
conferences to reduce reliance on the
State Office, but without sacrificing
assistance levels.
Northern Region
			
2011/12 2010/11
No. of people assisted
7,147
7,336
Males
1,903
1,831
Females
2,316
2,376
Children
2,928
3,129
Total assistance
$322,978 $325,040
No. of visits
2,886
2,859
During 2011/12 members in the Northern
Region provided emergency assistance
particularly to low income families
struggling with significant unforseen
and unavoidable expenses. The need for
assistance stems from: lack of housing
affordability with high rents and low
incomes; the inability to cope with
medical emergencies through the long
winter; excessive power price increases;
and the constant battle to cope with the
needs of growing children.

These issues are often coupled with
the trauma associated with family
breakdowns. There is a basic inability to
save weekly to cover the unplanned and
unexpected and people are struggling
to keep their heads above water. After
utilities and other expenses, there is often
no money left for food.
Conferences continued to work closely
with schools and churches in the region
in an important three-way relationship.
Schools and churches provide financial
support, food, Christmas hamper contents
and toys. Conferences provide guest
speakers and regular contact to explain
the work of the Society, and promote
Vinnies Centres as a shopping destination.
It is intended these partnerships will
continue to be strengthened.
Groundwork commenced for
development of the Northern Region
plan aimed at invigorating the work of
the Society in the region. The “Grow
Northern Region” team was established
to help conferences, Centres and any
other works of the Society develop a
growth plan. There was an emphasis on
growing awareness and acceptance of
the need for change among members
to accommodate ageing volunteer base,
and the need to connect with younger
volunteers. Members are embracing
the challenges and actively creating
initiatives to provide all Society members
with opportunities to come together.
Volunteer recruitment is a growing focus.
Client needs are growing and becoming
more complex and it is important we can
address this effectively as One Society.
More hands mean the Society can help
clients have more opportunities to lift
themselves up.
Our members and volunteers
maintained their resourceful and
energetic approach in providing
meaningful assistance, whether during a
home visit or serving a client in a Centre.
A willingness to get involved beyond
emergency relief means a vast amount
of knowledge has been learned enabling
additional support, such as referral
advice, is given to people in need.
Vitally, clients feel they are not alone.
The recent client survey revealed this
feedback from a client, ‘keep doing what
you are doing’.

Southern Region
			
2011/12 2010/11
No. of people assisted
3,948
3,892
Males
1,261
1,312
Females
1,211
1,219
Children
1,476
1,361
Total assistance
$171,387 $163,584
No. of visits
1,465
1,439

South East Region
			
2011/12
No. of people assisted
1,251
Males
477
Females
448
Children
803
Total assistance
$66,815
No. of visits
708

During 2011/12 demand for material and
financial assistance remained high with
nearly 1,500 home visits undertaken by
members. A worsening unemployment
situation meant fewer opportunities
for low-skilled long-term unemployed,
or for people living with a disability.
This coupled with rising utility costs,
particularly electricity, and high rent
costs means many people are just
one step away from homelessness.
Refugees in the area often experienced
additional instability with charitable
organisations only able to offer
temporary accommodation, rather than
longer term affordable housing.

Conferences in Bordertown, Millicent,
Mt Gambier and Naracoorte continued
to support people in need across the
South East Region. Conferences and the
Vinnies Centres in Millicent, Mt Gambier
and Naracoorte work closely together.

As a result of collaborative fundraising
efforts across the region, particularly
the cooperation and participation
in the People’s Choice lottery, demand
for assistance was met without heavy
reliance on the State Office. Increased
local fundraising efforts, including
participation in state-wide initiatives
targeting the broader community, will
be required to meet the expected rise in
calls for assistance in the coming year.
Local parish support continued, but with
parish membership in decline, effort
must be invested in securing broader
support.
Due to an ageing member base, in some
conferences the average member
age is 80 years, a focus remains on
recruitment of new members to ensure
longer term ability to serve people facing
disadvantage, in addition to recruiting
members from the traditional Parishbased network, we must reach out to the
wider Catholic community.
During the year relationships with two
local bakeries were developed and
who are donating breads, pies and pasties
for distribution to the hungry.
The Strategic Plan roll-out meeting was
well attended and produced a clearer
picture of the challenges ahead.

2010/11
2,166
681
669
816
$94,323
970

In addition to emergency assistance,
Mt Gambier members regularly visited
the hospital and gaol, providing support
to people in difficult circumstances.
Furniture assistance was also in high
demand in this area.
Bordertown members assisted refugee
and migrant workers moving to the town
for work, helping them to settle into the
district, and also at times when work
was not available (due to instability of
industry).
In Millicent the conference is interwoven
with the Vinnies Centre; members
provided emergency assistance, as well
as working in the Centre. Members were
supported in the Centre by 15 volunteers
from the community and local parish.
Hospital and home visits were conducted
on a small scale, with most assistance
interviews undertaken at the Centre.
Like Millicent, the Naracoorte Conference
and Vinnies Centre operate together.
The primary assistance provided to the
community was food parcels.
Western Region
			
2011/12 2010/11
No. of people assisted 6,280
4,926
Males
1,591
1,343
Females
1,859
1,479
Children
2,830
2,098
Total assistance
$278,822 $245,067
No. of visits
2,291
1,905
In 2011/12 the Western Region assisted
27% more people than the previous year,
with the greatest need being for furniture
and food. This increase in assistance
was possibly due to the reinvigoration
of conferences in the region, enabling
us to provide greater service in the local
community.
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Conference assistance
provided in South Australia
2011/2012
Total assistance: $1,945,906
Visits: 19,261
Males assisted: 13,223
Females assisted: 14,445
Children assisted: 21,103

Other
$112,500.36
Food Voucher
$384,437.96

Furniture
$493,570.00

Food Parcel
$333,890.41
Phone
$48,361.82

Gift Cards
$254,671.00
Clothing/
Manchester
$318,474.45

2,735 Christmas
hampers were
distributed valued
at $250,210

2,735 Christmas hampers were
distributed valued at $250,210
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Assistance provided
in the Eyre Peninsula region
2011/2012

Assistance provided
in the Mid North region
2011/2012

Total assistance: $123,670.63
Visits: 1486
Males assisted: 932
Females assisted: 842
Children assisted: 1253

Total assistance: $91,157.74
Visits: 1355
Males assisted: 856
Females assisted: 889
Children assisted: 1273

Furniture
$39,674.00

Food Voucher
$861

Other
$4,949.44

Food Voucher
$10,781.00

Food Parcel
$52,305.00
Furniture
$21,865.00

Other
$5,205.13

Phone
$826.20
Phone
$1,455.00

Gift Cards
$1,060.00

Gift Cards
$5,376.00

Food Parcel
$37,217.00

Clothing/
Manchester
$14,459.10

Clothing/
Manchester
$18,794.50

Assistance provided
in the Riverland region
2011/2012

Assistance provided
in the Central District Region
2011/2012

Total assistance: $25,863.00
Visits: 316
Males assisted: 208
Females assisted: 208
Children assisted: 242

Total assistance: $248,798.39
Visits: 2555
Males assisted: 1725
Females assisted: 2092
Children assisted: 3421

Other
$930.50

Food Voucher
$135.00

Other
$4,268.39

Food Parcel
$6,173.00

Clothing/
Manchester
$1,068.50

Furniture
$14,596.00
Phone
$0.00

Gift Cards
$2,960.00

Food Voucher
$74,856.00

Furniture
$66,205.00

Phone
$1,980.00
Gift Cards
$33,623.00

Food Parcel
$34,051.00
Clothing/
Manchester
$33,815.00
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Assistance provided
in the Eastern region 2011/2012

Assistance provided
in the Fleurieu region
2011/2012

Total assistance: $96,764.57
Visits: 1012
Males assisted: 766
Females assisted: 468
Children assisted: 338

Total assistance: $235,700.21
Visits: 2431
Males assisted: 1319
Females assisted: 1898
Children assisted: 3034

Food Voucher
$3,180.00
Other
$3,804.97
Furniture
$14,030.00

Clothing/
Manchester
$17,178.10

Phone
$1,000.00

Other
$30,306.07

Food Parcel
$5,145.00

Food
Voucher
$104,657.40

Furniture
$42,055.00
Phone
$13,106.73
Gift Cards
$9,695.00

Gift Cards
$52,426.50

Clothing/
Manchester
$21,353.60

Assistance provided
in the Hills Murray region
2011/2012

Assistance provided
in the Northern region
2011/2012

Total assistance: $105,797.30
Visits: 1447
Males assisted: 952
Females assisted: 1113
Children assisted: 1715

Total assistance: $322,977.69
Visits: 2886
Males assisted: 1903
Females assisted: 2316
Children assisted: 2928

Other
$11,278.74
Furniture
$9,110.00

Gift Cards
$715.00
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Food Voucher
$60,688.30

Furniture
$75,825.00

Phone
$5,312.86

Clothing/
Manchester
$14,053.20

Other
$14,365.36

Food Voucher
$13,618.50

Food Parcel
$14,526.41

Phone
$12,267.63
Food Parcel
$51,709.00

Gift Cards
$54,235.40

Food Parcel
$58,152.00
Clothing/
Manchester
$47,444.00

Assistance provided
in the Southern region
2011/2012

Assistance provided
in the South East region
2011/2012

Total assistance: $171,386.72
Visits: 1465
Males assisted: 1261
Females assisted: 1211
Children assisted: 1476

Total assistance: $66,815.07
Visits: 708
Males assisted: 477
Females assisted: 448
Children assisted: 803

Other
$7,774.22

Other
$5,400.50

Food Voucher
$3,086.07

Food Voucher
$47,725.00

Food Parcel
$18,318.00

Furniture
$50,930.00

Food Parcel
$19,217.00

Phone
$2,915.00
Gift Cards
$17,430.00

Furniture
$32,020.00

Clothing/
Manchester
$5,938.50

Clothing/
Manchester
$25,395.50

Phone
$1,387.00

Assistance provided
in the Western region
2011/2012

Assistance provided by the
Migrant and Refugee Commitee
2011/2012

Total assistance: $278,822.08
Visits: 2291
Males assisted: 1591
Females assisted: 1859
Children assisted: 2830

Total assistance: $178,152.60
Visits: 1309
Males assisted: 1233
Females assisted: 1101
Children assisted: 1790

Gift Cards
$665.00

Food Voucher
$2,914.00

Other
$8,692.14

Other
$15,524.90
Food Voucher
$61,935.69

Furniture
$83,800.00

Food Parcel
$1,782.00
Clothing/
Manchester
$71,760.70

Furniture
$43,460.00

Food Parcel
$35,295.00
Phone
$3,381.40
Gift Cards
$38,504.10

Phone
$4,730.00
Clothing/
Manchester
$47,213.75

Gift Cards
$37,981.00

23

1
2

82

3

73

4

72
5
71
6
70
7
69
8
68
9
67
10
66

11
65

12

41

64

13
14

42

63

40

15
43

16
17

18

44

19
20

62

39
60

61

38
59

45
37
21

46

58
36

22
47

23

57
35

24

48

56
34

25
49
26

55
33

50

27
51
28
52

54
32
53
31
30

29

24

The Association houses many
vulnerable and maginalised people.
Often they have faced many difficult
life challenges leading to poor
self-esteem. It is very rewarding when
you are able to provide stable housing
that transforms lives. Bill had been
living on the streets, was in and out
of homeless shelters, suffered mental
health issues and lacked self belief.
Since being housed he has successfully
obtained employment and is growing
in confidence. This is one of the great
benefits of stable housing.
Tony Roach,
Executive Officer, FOHA
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Our Services
The Society has a number of
services known as Special Works.
Special Works are a professional
facility or service run by the St
Vincent de Paul Society and arise
out of a need which cannot be
met within the normal scope of
the Conference. Special Works
provide a specific service and
focus on reducing poverty,
disadvantage and marginalisation
faced by South Australians.
Special Works are managed and
supported by a combination of
members, volunteers and staff.
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Compeer
No. of friendships		
No. of volunteers		
No. of new matches		

25
37
7

Mental health issues will impact on 1
in 5 Australians at some time in their
life. Compeer mental health program
aims to improve the quality of life and
self-esteem of adults diagnosed with
a mental illness through one-to-one
friendship with a caring volunteer.
This friendship and interaction is
an effective way to help manage the
isolation that often comes with mental
illness. One steady, reliable and caring
companion can often have a profound
effect on a person’s life.
A Compeer Coordinator and Training
and Support Officer commenced in
January 2012 charged with revitalising
the program. During this time the
program was reviewed to identify areas
for improvement, and to ensure service
delivery met with Compeer’s operational
and licence requirements. Achievements
include the development of: tools to
assist with program evaluation and
reporting; a volunteer handbook to meet
legal and mental health standards;
and training sessions for 15 new
volunteers..
An immediate focus is to secure ongoing
funding to sustain the Compeer program.

Frederic Ozanam Housing Association
			
2011/12 2010/11
No. of properties
210
201
No of people housed
470
446
No. of volunteers
18
19
The Frederic Ozanam Housing
Association (FOHA) provides safe,
secure and affordable housing to low
income South Australians at risk of
homelessness.
In the past year, demand for affordable
housing continued to rise. In the current
environment, a growing number
of people have been affected by
unemployment and under employment
leading to many foreclosures on
mortgages. As a result, many people are
forced to live with family and friends
causing great stress. Access to affordable
community housing is imperative to
assist people to maintain dignity and
control of their own destiny.
During 2011/12 the Association continued
to grow slowly with 9 additional houses
under management. Additionally, we
successfully took over the management
of 5 transitional properties for women
fleeing domestic violence. These tenants
are supported by Centacare.
Achieving National Community Housing
Accreditation was a major achievement
for the Association. This will be of
significant importance as the not for profit
housing sector will be required to be
registered under a National Regulatory
System by mid 2013.
Looking forward, the Association is keen
to pursue opportunities to develop more
affordable housing on Catholic Church
owned land. We are currently pursuing
development opportunities with
parishes and see there is the potential for
many partnerships.
Another goal is to actively engage with
the St Vincent de Paul Society at the
national level to establish a National
Vinnies Housing company. With the
advent of National Regulation in 2013
there is a great opportunity for the
Society to become a more active player
in providing affordable housing. Our
motto of a hand up not a hand out can
be truly realised through the provision of
long term affordable housing.

Fred’s Van
			
No. of meals served
Other assistance:
blankets
books
No. of volunteers

2011/12
24,458

2010/11
23,000

2,500
1,000
468

—
2,000
390

It has been another busy year for the
Society providing a meal and comfort
for homeless and hungry people in
our community through our Fred’s Van
mobile food service.
A sad insight into the growing number
of people needing support just to keep
their heads above water can be seen in
the increasing number of people
Fred’s Van has provided comfort and a
meal. Not everyone who comes to Fred’s
Van is homeless. Many people seek Fred’s
Van support as a means to an end;
as a way of paying their bills and buying
the basics, without going hungry.
During 2011/12, Fred’s Van started serving
the Port Lincoln community once a week
in response to an increasing demand
in the region. Additionally, the number
of meals at Fred’s Van Christies Beach
increased due to the service changing
from being served outside from a van, to
an inside, sit-down, plated hot meal. An
inside service fosters a family-friendly
environment, encouraging more families
in need to attend. It has also bolstered
volunteer support allowing for better
shopping practices, and flexibility in food
service.
A highlight for many involved with
Fred’s Van was being part of Poh’s
Kitchen Lends a Hand on ABC TV.
Poh pulled up her sleeves and joined
volunteers shopping for supplies
at Foodbank, preparing food in the
kitchen at Hawthorn, and serving meals
from our city site. Being part of Poh’s
Kitchen Lends a Hand was a wonderful
opportunity for us to show our service
in action, and to emphasise the
generosity of volunteers, and the
challenges faced by all.
Looking to the future two key goals
will be: to proactively seek ways to
increase donated food items in order
to reduce our food expenses, and work
towards moving our Elizabeth service
from an outside service to an inside
space so people can sit down and eat
a hot meal.
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LEAP
				 2011/12
No. of people enrolled in program
50
One-on-one tuition hours		
2363
Work experience hours
in Vinnies Centres		
2433
				
The LEAP (Learning, Education and
Pathways) program supports people who
have been impacted by homelessness,
and have difficulty finding success
through traditional pathways to
employment, training and education.
Program participants receive individual
tuition to improve literacy and numeracy
skills; specialised mentoring; and work
experience within Vinnies Centres. The
LEAP program is funded through the
South Australian government’s Skills for
All initiative.
During 2011/12, 182 trainees were enrolled
into the Multi-literacies program
with 2363 hours of high level support and
training provided to assist participants
develop their ability to function
effectively in life, community and work.
The Foundation Skills program saw
202 trainees enrol into certificate one
units at TAFE.
Vinnies volunteers and staff at all Centres
where the program is offered have been
exceptional in their teamwork, inclusion
of trainees, and support for the program.
Without this welcoming attitude and
encouragement, the program would not
succeed as a hand up.
A goal for the upcoming year is to remain
vigilant and not lose sight that the
aim of the program is not to expand
numbers, but to address issues and
forge self-empowerment changes and
strategies for each trainee.

Migrants and Refugees
			
2011/12 2010/11
No. of people supported 4,124
4,236
No. of visits
1,309
1,297
Assistance provided $178,152 $215,458
No. of members/volunteers 14
12
The St Vincent de Paul Society has a
long history of helping migrants and
refugees. Catholic social teaching places
a special onus on the Society to help
those who seek asylum, having fled war,
persecution, injustice or intolerance.
In 2011/12 the Migrant and Refugee
Committee continued to work with
dedication and compassion supporting
newly arrived migrants, refugees and
asylum seekers providing a range
of services including: emergency
accommodation, counselling, housing
and immigration information, material
assistance and advocacy. Examples of
the variety of assistance provided during
the year include: four families housed
in transitional housing provided by the
Committee; seventy layettes given to
pregnant women by the Adelaide Sewing
Group; and four education scholarships
awarded to newly arrived refugees.
Other significant achievements during
the year include: working with Frederic
Ozaman Housing Association to secure
a permanent house for a large Sudanese
family (mother, brother and five young
children); providing a place of welcome
and material assistance to refugees
(mostly single men) released from
detention; and developing a referral
system for people in financial difficulty
to obtain in-house financial counselling
and budgeting service.
As part of our commitment to increase
awareness on the plight of newcomers to
South Australia by members, volunteers
and staff across the Society, the
Committee hosted information evenings
for members from three Regional
Councils. These sessions afforded the
opportunity to share the unique needs
of new arrivals with members, and
encourage empathy and compassion
for their situation.
Goals for the future include: relocating
the service to a larger, more suitable
building and providing on-line service
to clients to access government
concessions for electricity and water.
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Overseas Partnerships & Development
			
2011/12 2010/11
No. of twinning partners 142
142
Value of assistance $75,000 $85,000
No. of scholarships
531
402
Value of scholarships $37,237 $28,410
No. of volunteers
6
6
The St Vincent de Paul Society in South
Australia works in partnership with
the Society in the Asia-Pacific region.
One of the key beliefs underpinning
our partnership programs is that when
people have the hope and belief that
by their own efforts they can live and
grow in dignity, they are at peace with
themselves and their neighbours.
South Australian conferences are
in twinning partnerships with 142
conferences in India, Indonesia,
Thailand and the Philippines. In 2011/12
the National Overseas Development
Council (previously known as the
National Overseas Workgroup) continued
supporting their twins, an aged care
home in Thailand, and provided two
Council to Council grants despite
increasing demands for local-level funds.
Four self-help projects were funded
during the year. Three projects were
in the Philippines: a rice buy/sell project
($930), an organic fertilizer production/
sale ($550) and skills training ($1600),
and in India a multi-purpose shops/
stalls project ($1149). The projects are
largely community-based, self-sustaining
and operate similar to micro-finance
principles.
Project completion reports were received
for three Indian projects confirming
the value to our overseas twins and
the impact on the lives of the poorest
of the poor supported by the Society
internationally. These were a water
supply project for 33 families with
a total of 147 family members, a self
employment revolving project which
provided jobs initially for 15 people and
a building project at a hospital to
construct a meal preparation facility
to feed lunch to hundreds of patients
and visitors.
It is widely acknowledged that education
is a key factor in fighting poverty.
Education helps enable an individual to
support themselves, their families and
their communities independently in
the future. This year a record 531 Assist-aStudent scholarships were awarded
to students in India, Thailand, Indonesia,
Philippines and Vanuatu. The increase
in education scholarships was made
possible due to an extraordinary private
donation.

Vincentian Centre
			
2011/12
No. of bed spaces
14,612
No. of meals:		
dinner
8,811
supper
9,792
breakfast
3,533
No. of people assisted
835
No. of volunteers:
committee
7
dining room
10

2010/11
10,573
6,412
6,748
1,914
782

The Vincentian Centre can
accommodate up to 49 homeless men
from the age of 18 years every night of
the year, and provides a range of services
such as crisis accommodation, meals,
showers, needs assessment, referral
to other organisations and social support.
During 2011/12 management of the
Vincentian Centre, the Homeless
Persons Accommodation Services
Committee, approved the move to a 24
hour service delivery model, enabling
greater assistance to those facing
homelessness. This change allowed for
increased support to clients including
basic computer skills training, and in
collaboration with Hutt Street Centre,
access to social work services.
Through the year the committee and
staff forged strong linkages with boarding
house program personnel from a number
of agencies to increase choices of exit
points for Vincentian Centre clients.
Focus will continue to be placed on crossagency relationships, and advocating
for more affordable housing to become
available to provide a safe, more
permanent and stable environment for
men leaving the Vincentian Centre.
A challenge will be to secure recurrent
funding to meet expenses for the 24
hour service model. With occupancy
and client numbers having increased
markedly, recurrent costs such as meals,
laundry services, utilities (gas, electricity
and water) and maintenance of the
building and equipment have risen
substantially.

Vinnies Centres
No. of shops		
34
Retail sales		
$5m
Items sold
$1.3million items
No. of shoppers: 8,500/week
			
425,000/year
No. of volunteers		
1,050
Volunteer hours
worked approx. 		 300,000
Value of assistance
provided
		 924,544

Vinnies Hawthorn and Prospect
shops were renovated during the year
increasing the appeal of the environment
for both workers and customers.

Known and loved as a place to source
second-hand clothing, furniture and
household goods at an affordable price,
the 34 Vinnies Centres (shops) across
South Australia continue to be the public
face of the St Vincent de Paul Society.
Any surplus from the sale of stock in
Vinnies Centres goes towards supporting
the Society’s assistance and support
services in local communities.

Throughout the year the Vinnies
Education team visited and engaged with
primary and secondary school to share
information and teachings on social
justice, and the work of the Society. We
are privileged to have the support of so
many schools and students, who share
our passion to ending poverty and giving
people a hand-up.

Often less-known is that second-hand
clothing, furniture and homewares
donated to Vinnies is distributed free
to families and individuals in need; this
assistance is accessed through our
Home Visitation service. Vinnies Centres
also provide work experience for people
participating in the LEAP (Learning,
Education and Pathways) program run
jointly by the St Vincent de Paul Society
and Hutt Street Centre. Through the LEAP
program people who have difficulty
finding success through traditional
pathways to employment, training and
education receive specialised mentoring
and work experience within a supportive
team environment.

Vinnies Education
No. of schools visited		
50
Clothing donations		 20,000kg
Food donations (cans)		 40,000
Shoe boxes of love		
200
Value of in-kind
donations approx. 		 $100,000

Vinnies Youth
No. of volunteers		
No. of camp attendees		
No. of day activity attendees		

39
77
43

Vinnies Youth Leaders continued to
provide friendship, support and
encouragement to disadvantaged
children during the year through the OZO
and Bailly camps, as well as day activities.

During 2011/12 Centres Operations was
relocated from Kidman Park to a larger
facility in Wingfield, largely to increase
warehouse distribution capacity and
efficiency. An element of the relocation
project included outsourcing the
transport function, resulting in reduced
lead times for delivery of furniture
from 65 days to 10 days; the recipients
of the furniture being people most in
need in our community.
Vinnies Centres continue to experience
issues with the dumping of unsaleable
goods at shops and donation bins. In
the past year, $143,330 was spent on
waste management. Ongoing education
around quality donations and impact
of dumping will continue with the aim
of reducing this unfortunate expense.
The most significant challenges facing
Centres remains: attracting quality
items suitable for resale and volunteer
recruitment to ensure shops are
well-stocked and open regularly.
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It is always a joy to receive a letter
or email from an overseas twin
with news of our twin’s activities.
It must be understood that
language and other difficulties
often prevent our twins from
contacting us. Conferences
that recognise this show true
Vincentian spirit by continuing
to support their twins in prayer,
financially and by corresponding.
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Chair Overseas Partnership
Development Committee
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169 Fullarton Road,
Dulwich SA
Tel +61 8 8133 5000
Fax +61 8 8431 3502

PO Box 377,
Kent Town
SA 5071

INDEPENDENT AUDITOR’S REPORT
To the members of St Vincent de Paul Society (SA) Inc.:
We have audited the accompanying financial report of St Vincent de Paul Society (SA) Inc., (“the
Society”), which comprises the statement of financial position as at 30 June 2012, the statement
of comprehensive income, the statement of changes in equity and the statement of cash flows for
the year then ended, notes comprising a summary of significant accounting policies and other
explanatory information, and the statement by the State Council.
State Councils’ Responsibility for the Financial Report
The State Council is responsible for the preparation and fair presentation of the financial
report in accordance with Australian Accounting Standards (including Australian Accounting
Interpretations), the Associations Incorporation Act (SA) 1985 and for such internal control as the
State Council determines is necessary to enable the preparation of the financial report that is free
from material misstatement, whether due to fraud or error.
Auditor’s Responsibility
Our responsibility is to express an op1n1on on the financial report based on our audit. We
conducted our audit in accordance with Australian Auditing Standards. Those standards require
that we comply with relevant ethical requirements relating to audit engagements and plan and
perform the audit to obtain reasonable assurance whether the financial report is free from material
misstatement.
An audit involves performing procedures to obtain audit evidence about the amounts and
disclosures in the financial report. The procedures selected depend on the auditor’s judgment,
including the assessment of the risks of material misstatement of the financial report, whether due
to fraud or error. In making those risk assessments, the auditor considers internal control relevant
to the Society’s preparation and fair presentation of the financial report in order to design audit
procedures that are appropriate in the circumstances, but not for the purpose of expressing an
opinion on the effectiveness of the Society’s internal control. An audit also includes evaluating the
appropriateness of accounting policies used and the reasonableness of accounting estimates
made by the Board, as well as evaluating the overall presentation of the financial report .
Our audit did not involve an analysis of the prudence of business decisions made by the State
Council or management.
We believe that the audit evidence we have obtained is sufficient and appropriate to provide a
basis for our audit opinion.
Independence
In conducting our audit, we have complied with the independence requirements of the Australian
professional accounting bodies.
Basis for Qualified Auditor’s Opinion
As common for organisations of this type, it is not practical to maintain an effective system of
internal controls over donations, bequests and other fund raising activities until their initial entry
in the accounting records. Accordingly, our audit in relation to donations, bequests and fund raising
was limited to amounts recorded.
Qualified Auditor’s Opinion
In our opinion, except for the effect of such adjustments, if any, as might have been determined
to be necessary had the limitations in the qualification paragraph not existed the financial report
presents fairly, in all material respects the financial position of the Society as at 30 June 2012,
and of its performance and its cash flows for the year then ended in accordance with Australian
Accounting Standards and the Associations Incorporation Act (SA) 1985.

HLB Mann Judd
Chartered Accountants
19 September 2012
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Corey McGowan
Partner

Balance Sheet
as at 30 June 2012

2012
$

2011
$

Current assets		
Cash and cash equivalents
621,465
Trade and other receivables
40,582
Inventories
4,481
Other current assets
90,763
Total current assets
757,291

4,216,292
80,458
9,384
142,424
4,448,558

Non-current assets
Property, plant and equipment
10,130,722
7,216,822
Total non-current assets
10,130,722
7,216,822
		
Total assets
10,888,013
11,665,380

Current liabilities		
Trade and other payables
485,568
460,431
Provisions
422,572
699,780
Other current liabilities
0
66,000
Total current liabilities
908,140
1,226,211

Non-current liabilities		
Provisions
289,824
66,122
Total non-current liabilities
289,824
66,122
		
Total liabilities
1,197,964
1,292,333
		
Net assets
9,690,049
10,373,047

Equity		
Reserves
267,585
277,344
Accumulated funds
9,422,464
10,095,703
Total equity

9,690,049

10,373,047
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Statement of Comprehensive
Income for the year
ended 30 June 2012

2012
$
Revenue
Sales
Government Funding
Donations
Bequests
Client Contributions—Accommodation
Interest
Other

2011
$

5,099,839
5,001,714
1,328,658
1,302,050
1,899,678
1,897,411
294,110
615,293
168,589
93,780
79,900
186,799
368,831
259,501
9,239,605
9,356,548
			
		
Expenses
Administration
201,213
219,438
Assistance
1,314,470
1,475,595
Client/Resident Services
124,142
86,629
Depreciation and Amortisation
453,401
460,635
Interest Paid
11,868
—
Fundraising Expenses
239,475
233,624
Motor Vehicle Expenses
191,687
230,324
Personnel
4,660,293
4,674,365
Professional Fees
80,711
80,655
Property Expenses
1,580,662
1,500,374
Purchases for Sales
74,237
73,098
Repairs & Maintenance
76,281
104,476
Telecommunications
90,487
83,222
Travel & Accommodation
43,289
46,073
Waste Disposal
143,330
138,302
Youth Projects
26,760
20,972
Other
615,483
371,773
9,927,789
9,799,555
			
		
Operating surplus/deficit
(688,184)
(443,007)
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Statement of Cash Flows
for the year ended
30 June 2012

Cash flows from Operating Activities
Receipts from customers
Government funding
Donations, bequests and sundry income
Interest received
Payments to suppliers and employees
Net cash provided by (used in) operating activities

2012
$

2011
$

5,069,963
1,252,658
2,659,952
68,032
(9,349,477)
(298,872)

5,029,323
1,432,255
2,864,508
186,799
(9,458,475)
54,410

		
Cash flows from Investing Activities		
Proceeds from sale of property, plant and equipment
88,754
57,982
Payment for property, plant and equipment
(3,384,709)
(520,040)
Net cash provided by (used in) investing activities (3,295,955)
(462,058)
		
Cash flows from Financing Activities
Net cash provided by (used in) financing activities
—
—
Net increase (decrease) in cash
(3,594,827)
(407,648)
Cash at the beginning of the financial year
4,216,292
4,623,940

Cash at the end of the financial year

621,465

4,216,292

Note:
A full set of financial accounts is available upon request from the St Vincent de Paul
Society (SA) Inc, Ozanam House, 202 Franklin Street, Adelaide SA 5000
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State Council,
Regional Presidents
and Committees

State Council of South Australia
Members in office as at 30 June 2012 are:
— State President:
Mr Dominic Lagana
— Vice Presidents:
Mr Brian Spencer
Ms Catherine O’Loughlin
Mr John Lochowiak
— Treasurer:
Vacant
— Pt Pirie Central Council President:
Mr Peter Ryan/Mr Keith Colyer
Regional Presidents
— Northern:
Mr Robin Fryer
— Southern:
Mr Frans De Ryk
— Eastern:
Vacant
— Western:
Vacant
— Central:
Mrs Pat Bickerdike
— Fleurieu:
Mr Brian Spencer
— Hills Murray:
Mr Joe Camporeale
— South East:
Vacant
Youth Representatives
— Mr James Hillard
— Ms Jessica Wright
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Advisory Committees
— Business Development Advisory Panel
— Frederic Ozanam Housing Association
— Homeless Persons Accommodation
Committee
— Migrant and Refugee Committee
— Overseas Development and
Partnership Committee
— Occupational Health, Safety and 		
Welfare Committee

Legend

Coober Pedy

Conference locations
Vinnies Retail Centre locations

Port Augusta

Whyalla
Port Pirie

Kadina

Renmark
Barmera
Berri

Maitland
Port Lincoln

Adelaide
Mount Barker
Yorketown

Murray Bridge
Willunga

Tailem Bend

Victor Harbor

Metropolitan locations

Bordertown

Aberfoyle Park

Goodwood

Norwood

Adelaide

Greenacres/Walkerville

Ottoway

Albert Park

Hallet Cove

Para Hills

Blackwood

Hawthorn

Para Vista

Brighton

Hectorville

Payneham

Christies Beach

Henley Beach

Port Adelaide

Clearview

Hindmarsh

Prospect

Colonel Light Gardens

Holden Hill

Royal Park

Croydon

Kidman Park

Salisbury

Dernancourt

Kilburn

Seacombe Gardens

Dulwich

Kingswood

Semaphore

Edwardstown

Lefevre

St Marys

Elizabeth

Lockleys

Stirling

Elizabeth North

Modbury

Taperoo

Elizabeth West

Morphett Vale

Tea Tree Gully

Felixtow

Mount Barker

Thebarton

Gawler

Newton

Torrensville

Glen Osmond/Parkside

Noarlunga

Tranmere

Glenelg

Nth Adelaide/Prospect

Naracoorte

Millicent

Mount Gambier

37

