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If you’d like to get involved

WHY WE HELP
116,000
OVERVIEW OF THE SOCIETY
The St Vincent de Paul Society Canberra/
Goulburn is a not-for-profit organisation
made up primarily of passionate members
and volunteers, supported by a number of
dedicated staff. The work of the Society is
funded through donations, enterprises run by
the Society, and some government funding.
As a lay Catholic organisation, the Society
does not receive any direct funding from the
Catholic Church.
Vinnies helps people in need in a number of
ways, giving them a ‘hand up’ and support
to make life-changing decisions. The types
of assistance offered differs from situation to
situation, but our mission remains central to
our services.

OUR MISSION
The Society is a lay Catholic organisation that
aspires to live the gospel message by serving
Christ in the poor with love, respect, justice,
hope and joy, and by working to shape a more
just and compassionate society.
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Australians are
experiencing
homelessness

This includes

27,683

people aged
between 12-24

1 in 8

people are living
below the poverty
line in Australia
* Information comes from ABS Census, 2016,
and ACOSS ‘Poverty in Australia 2018’ report

HOW WE HELP

Vinnies
Centres

Child and
family support
services

Food
distribution

Financial and
budgeting
support

Social
justice

Housing and
homelessness

Education
services

Disaster
relief

Youth
programs
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EMERGENCY RELIEF
HELPLINE
The emergency relief helpline is often the
first point of contact for many of the people
we serve. Staff and volunteers are available
five days a week to take calls from people in
need. The emergency relief helpline assists
the work of local conferences (see ‘Home
Visitation and Support’ for more information
on conferences).

For assistance, contact:
(02) 6282 2722
Operating hours:
Monday-Friday 9.00am – 5.00pm
(except public holidays)
For assistance in regional areas,
contact your nearest Vinnies centre.
Email: info@svdp-cg.org.au
Web: www.vinnies.org.au
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HOME VISITATION
AND SUPPORT
For over 180 years, Home Visitation and
Emergency Relief has remained the core
work of the Society. Inspired by the Society’s
founders in 1833, our conference members
(volunteers) continue to visit people in their
homes or within Vinnies centres to provide
support, friendship and material assistance.
Conferences are the core group that gather
together in prayer and friendship as they
respond to calls for help from those in their
local area.
The conference responds on a person to
person basis always with two members
working alongside and accompanying those
seeking assistance. This help is directly related
to the specific needs of the individual, and can
include, among other things, assistance with
food, utility bills, clothing, education support,
or connection to services.

To find out more contact:
(02) 6282 2722 or
info@svdp-cg.org.au
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NIGHT PATROL
Night Patrol is one of our most recognised
services, and visits the streets of Canberra
and surrounds 364 nights of the year,
providing engagement, material aid and light
refreshments to people in need. Night Patrol
volunteers engage with people by offering
friendship, support and compassion.
The vans operate seven nights a week
and visit locations across Canberra and
Queanbeyan, handing out drinks, sandwiches,
fruit, clothing items, sleeping bags, blankets,
and hygiene packs.
Night Patrol volunteers often act as a
connection point for people in need, offering
information and referrals based on individual
needs. The vans are operated by volunteers,
with the oversight of a coordinator.

To find out more contact:
(02) 6234 7307 or
Night.Patrol@svdp-cg.org.au
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THREAD TOGETHER
CLOTHING HUB
@ VINNIES
The Thread Together Clothing Hub @ Vinnies
is a joint venture between the St Vincent de
Paul Society Canberra/Goulburn and Thread
Together. Through arrangements with clothing
manufacturers and fashion retailers, new and
excess clothing are received and distributed
via charity partners to people doing it tough.
Providing brand new clothes contributes real
value and dignity to the community and
people in need.
The Thread Together Clothing Hub, operating
above the Vinnies shopfront in Phillip, supports
people from a wide range of backgrounds and
circumstances. The venue that serves as the
clothing hub is also a place to take a break.
The hub offers an opportunity for members
of the local community to volunteer their time
and make a difference in their community,
build friendships and enjoy companionship.

To find out more contact:
(02) 6234 7333 or
ThreadTogether@svdp-cg.org.au
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CLEMENTE
Clemente provides people who have
experienced disadvantage and are wanting to
re-engage in education with access to tertiary
level education through a partnership between
Vinnies and the Australian Catholic University
(ACU).
There are three levels of study designed to
suit a range of learning goals. Classes are
run by qualified educators. Study courses
available are:
• Certificate in Liberal Studies – a study of
humanities
• Pathways Course – designed to re-engage
with learning and study
• Community Program – lifestyle courses held
in the semester break.
The program is free, and students are provided
with all textbooks and learning materials.
Volunteer in-class and off-campus mentors
can provide study assistance, help with
organisational skills, work presentation, and
basic computing. Students with varied life
experiences are encouraged to apply.

To find out more contact:
0418 714 835 or
Clemente@svdp-cg.org.au
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ST NICK’S YOUNG
CARERS PROGRAM
St Nick’s has been providing young carers
aged 9 to 17 years with respite and recreation
since 1998. Young carers are offered weekend
activity days, and camps which are run for five
days, twice a year during school holidays.
Weekend activity days provide recreational
activities throughout the year that they
may not otherwise access due to their
caring role, social isolation, or financial
restraints on their family.
The program aims to provide children having
a tough time with a break from their home
situation and a chance to have fun in their
holidays and on the weekend. The program
also allows young carers the opportunity to
engage with others in similar roles to share
their experiences.

To find out more contact:
(02) 6234 7321 or
Youth@svdp-cg.org.au
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ST JOE’S YOUTH
PROGRAM
St Joe’s has been providing respite and
recreation to vulnerable children aged 6 to 15
years in Canberra since 1978. Holiday camps
and weekend activities provide children
experiencing financial and social disadvantage
with opportunities that they may not otherwise
experience.
Weekend activities aim to provide children
with an opportunity to participate in
recreational activities they would otherwise
miss out on. Camps are run during every
school holiday period with two camps running
in January.
The program aims to provide children having
a tough time with a break from their home
situation and a chance to have fun in their
holidays and on the weekend.

To find out more contact:
(02) 6234 7321 or
Youth@svdp-cg.org.au
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VINES
The VINES (Vinnies, Inspiring, Networking,
Education and Support) program is run in
collaboration between the Society and Scouts
ACT to address the barriers experienced
by young people from disadvantaged
backgrounds.
Young people rediscover their better and
stronger selves by regularly engaging in a
range of adventurous and social activities
aimed at positive outcomes. These outcomes
include building new life skills, networking,
social and emotional development.
A multi-faceted curriculum builds practical
skills and social inclusion, and fosters positive
risk-taking behaviours, ultimately aimed
at breaking the intergenerational welfare
dependency cycle.

To find out more contact:
(02) 6234 7329 or
Vines@svdp-cg.org.au
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MIGRANT AND
REFUGEE PROGRAM
The Migrant and Refugee Program is a
school-based program that aims to foster a
sense of identity and belonging in children
from migrant and refugee backgrounds.
The program empowers children from
Kindy up to Year 6 to achieve their full
potential through positive social interactions
and experiences. By partnering with
schools to support the children’s learning
and adjustment, we focus on building their
capacity and confidence. This ensures
that children from migrant and refugee
backgrounds are motivated to create their
own opportunities and realise their full
potential as active and engaged members
in the Australian community.
Volunteers assist the students during school
literacy sessions and facilitate 1-1 and group
activities in the classroom.

To find out more contact:
(02) 6234 7329 or
Youth@svdp-cg.org.au
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SAMARITAN HOUSE
Samaritan House is a 13 bed, crisis
accommodation program for men aged
between 18 and 65 years. The program
operates 24 hours a day, seven days a week
and is located in the north of Canberra.
Residents are provided with individual rooms
with shared showers, toilets, laundry and
kitchen facilities, food, computer with internet
and telephone, personal hygiene items and
social support. Samaritan House requires $25
rent per night to cover expenses. Residents
are also provided with case management,
working from a person-centred, strengthsbased focus.
Samaritan House’s main goal is to assist
individuals to access longer term or
permanent accommodation.
Samaritan House also has an open door policy
(no referral needed) for any man who requires
a hand up, by providing access to the House
for tea, coffee, food, telephone and internet
access, as well as information and referral
support.
All referrals for accommodation and support
are required to come from Onelink, the
centralised intake point for all homelessness
services in the ACT, who can be contacted on
1800 176 468.

To find out more contact:
(02) 6234 7349 or
SamHouse@svdp-cg.org.au
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BLUE DOOR
Blue Door is a drop-in centre that provides
support such as free nutritious breakfasts
and lunch, haircuts, hygiene supplies, clothing
and furniture vouchers, as well as life skills,
information, advice, advocacy and referrals.
Blue Door is open to anyone in need and has
over 200 ‘drop ins’ each month. Blue Door
is open from 9am to 2.30pm each weekday,
except for public holidays.
Since 1983, Blue Door has been an integral
part of Ainslie Village, a large community
housing site in Canberra providing
accommodation to approximately 200 people
who are living on a low income. Three quarters
of Blue Door participants are Ainslie Village
residents.
Blue Door provides a non-threatening, safe
and secure environment for all participants to
access the services, relax and socialise.
The Blue Door motto is: people, helping each
other, to do life better.

To find out more contact:
(02) 6234 7391 or
BlueDoor@svdp-cg.org.au
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FAMILY SERVICES
PROGRAM
The Family Services program provides outreach
support services to families in the Australian
Capital Territory (ACT) that are currently at
risk of, or experiencing, homelessness. The
aim of the service is to support participating
families to access and maintain safe, secure,
independent and affordable housing.
Services are provided in a form of case
management and address individual factors
contributing to the risk of homelessness, with
a strong focus on the needs of the children
and the family unit. Holistic, person-centred
case plans utilise trauma informed approach,
and support independent decision making
through provision of relevant information and
referrals, advocacy, positive role modelling and
strengthening life skills.
Eligible families are offered temporary
transitional accommodation.
All referrals for accommodation and support are
required to come from Onelink, the centralised
intake point for all homelessness services in the
ACT, who can be contacted on 1800 176 468.

To find out more contact:
(02) 6234 7381 or
info@svdp-cg.org.au
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YOUNG PARENTS
PROGRAM
The Young Parents program specifically
targets the specialist needs of young parents
aged up to 25 years of age who are at risk
of, or experiencing, homelessness. The aim
of the service is to support participating
families to access and maintain safe, secure,
independent and affordable housing.
Services are provided in a form of case
management and address individual factors
contributing to the risk of homelessness with
a strong focus on the needs of the children
and family unit. Holistic, person-centred
case plans utilise trauma informed approach
and support independent decision making
through provision of relevant information and
referrals, advocacy, positive role modelling
and strengthening life skills.
Eligible participants are offered temporary
transitional accommodation.
All referrals for accommodation and support are
required to come from Onelink, the centralised
intake point for all homelessness services in the
ACT, who can be contacted on 1800 176 468.

To find out more contact:
(02) 6234 7381 or
info@svdp-cg.org.au
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STREET TO HOME
Our Street to Home program supports people
who are ‘sleeping rough’ and/or experiencing
chronic long term homelessness in Canberra.
Street to Home offers both case management
and assertive outreach to assist people who
are experiencing chronic homelessness, with
a focus on physical health, mental health,
housing and legal issues. Street to Home
has six units offering supported transitional
accommodation for rough sleepers.
Street to Home works under the Service
Guarantee from specialist homelessness
services and upholds the ACT Mental Health
Charter of Rights.
The Street to Home staff actively seek those
sleeping rough and engage with them to build
relationships based on understanding and
respect. Our staff will continue to offer support
even if initially turned away.
All referrals for accommodation and support are
required to come from Onelink, the centralised
intake point for all homelessness services in the
ACT, who can be contacted on 1800 176 468.

To find out more contact:
(02) 6234 7308 or
info@svdp-cg.org.au
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COMPEER
Compeer is an international program for
people living with a diagnosed mental illness.
The aim of the program is to reduce social
isolation and combat the stigma attached
to mental illness. We strive to empower
participants to achieve equality, self-worth,
dignity and trust through the power of
friendship.
Compeer matches adult volunteers with
participants in one on one friendships, based
on sharing similar interests and hobbies. Once
matched the pair meet up on a regular basis
for planned social activities. This allows an
authentic friendship to develop.
Compeer works closely with local mental
health services and other health professionals.

To find out more contact:
(02) 6234 7309 or
Compeer@svdp-cg.org.au

34

35

COMMUNITY
INCLUSION PROGRAM
Operating out of Oaks Estate, the Community
Inclusion Program (CIP) is designed for people
living with psycho-social disabilities who are
ineligible for National Disability Insurance
Scheme (NDIS) funding.
The program offers participants access to
quality information about services that can
best meet their needs. Delivered by a peer
network, the service provides information on
relevant clinical services; advice on assistance
with daily living skills; referrals to workshops
for stress and anger management; assistance
in securing and sustaining a tenancy; and
information on social inclusion, education and
job opportunities.
In addition, CIP aims to build the capacity and
readiness of organisations and the community
to operate within a nationally consistent
approach to Information Linkage and Capacity
building (ILC) outcomes.
The program aims to help participants to
make optimum choices, enhance their skills
and confidence, gain access to mainstream
services, and shape and influence their
community.

To find out more contact:
(02) 6234 7379 or
CIP@svdp-cg.org.au
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HOME ENERGY
EFFICIENCY PROGRAM
The Society delivers the Actsmart Home
Energy Efficiency Program on behalf of the
ACT Environment, Planning and Sustainable
Development Directorate across the ACT.
The program supports low income households
to reduce their energy bills (electricity and
gas), by educating people about energy usage
and modifying homes to become more energy
efficient.
This is done through home visitations, during
which an Energy Efficiency Officer:
• performs individual household energy
assessment
• provides tailored advice to help reduce
energy usage
• performs draught-proofing of the house
• provides new energy efficient appliances
and fittings, e.g. fridge, reverse cycle air
conditioning, curtains and heated throw rugs
(subject to additional eligibility requirements)

To find out more contact:
(02) 6234 7408 or
EnergyEfficiency@svdp-cg.org.au
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DISASTER RECOVERY
Our Disaster Recovery role is part of the ACT
Community Recovery Plan and the NSW State
Disaster Welfare Plan (DISPLAN). These plans
are implemented in the event of a disaster or
major emergency event. The plans comprise
a wide range of government and community
organisations such as The St Vincent de Paul
Society, Red Cross, Anglicare, Mental Health
and Animal Welfare organisations.
Our role in the event of a disaster is to provide
those affected, particularly families and
individuals who are evacuated, with essential
material items, such as:
• Toiletries
• Essential new clothing

The Recovery Centres
Our job doesn’t stop when the initial
emergency is over. Once people are back in
their homes or in temporary accommodation,
we become part of the recovery process in
Recovery Centres established in support of the
affected communities. Recovery Centres are
where people in need of material support can
be referred to by various community support
agencies to receive the help they need.

To find out more contact:
(02) 6282 2722 or
info@svdp-cg.org.au
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CONTAINER
DEPOSIT SCHEME
The program operates in three locations
at Vinnies Belconnen, Vinnies Dickson and
Vinnies Tuggeranong. The ACT Container
Deposit Scheme (ACT CDS) encourages
recycling in the community while reducing
litter and the number of containers going to
landfill.
Under the scheme, people can return
eligible, empty beverage containers to return
points and receive a 10 cent refund for each
container. Individuals can choose to keep the
refund or donate it to charity.

To find out more contact:
(02) 6282 2722 or
info@svdp-cg.org.au
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VINNIES RETAIL
CENTRES
Vinnies centres are a valuable resource
enabling people to buy quality clothing and
other household items at an affordable price.
The funds raised from the sale of stock at
Vinnies centres supports Vinnies programs
and services.
Vinnies centres also provide clothing and
household goods to people in need who are
being assisted through our conferences.
Centres also provide a point of contact
for people seeking assistance.
Please only donate goods that are clean and in
working order.

Appreciated:
Clean clothes, shoes, jewellery, crockery, furniture,
books, CDs and DVDs in good condition, clean
toys, blankets and linen.

Unable to accept:
Electrical goods and appliances, mattresses, baby
car seats, prams or cots, push bikes, trampolines,
soiled clothes, damaged goods.
Please check with your local centre for the
full list of what we can accept.

Please deliver to your local Vinnies, or call
(02) 6234 7310 for free furniture pick up in
the ACT region.
In other areas, please call your local Vinnies
if you require assistance.
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Centres by alphabetical order:
For opening hours of each centre
please visit www.vinnies.org.au/shops
or call the centre directly.

Crookwell
59 Goulburn Street
Crookwell NSW 2583
P (02) 6234 7465
E crookwell@svdp-cg.org.au

Batemans Bay
61 Orient St
Batemans Bay NSW 2536
P (02) 6234 7410
E batemansbay@svdp-cg.org.au

Dickson
7/29 Perdue St
Dickson ACT 2602
P (02) 6234 7495
E dickson@svdp-cg.org.au

Bega
130 Gipps Street
Bega NSW 2550
P (02) 6234 7485
E bega@svdp-cg.org.au

Goulburn
2/136 Auburn Street
Goulburn NSW 2580
P (02) 6234 7470
E goulburn@svdp-cg.org.au

Belconnen
Cnr Rae & Purdue Streets
Belconnen ACT 2617
P (02) 6234 7490
E belconnen@svdp-cg.org.au

Gungahlin
T2 10 Gribble St
Gungahlin ACT
P (02) 6234 7496
E gungahlin@svdp-cg.org.au

Braidwood
106 Wallace Street
Braidwood NSW 2622
P (02) 6234 7459
E braidwood@svdp-cg.org.au

Harden
53-55 Neill Street
Harden NSW 2587
P (02) 6234 7437
E harden@svdp-cg.org.au

Cooma
7-29 Vale Street
Cooma NSW 2630
P (02)6234 7420
E cooma@svdp-cg.org.au

Kippax
#2 Kippax Fair
Holt ACT 2615
P (02) 6234 7475
E kippax@svdp-cg.org.au

Cootamundra
176 Parker St
Cootamundra NSW 2590
P (02) 6234 7455
E cootamundra@svdp-cg.org.au

Lake Cargelligo
Foster Street
Lake Cargellico NSW 2672
P (02) 6234 7460
E lakecargelligo@svdp-cg.org.au
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Merimbula
82 Main Street
Merimbula NSW 2548
P (02) 6234 7360
E merimbula@svdp-cg.org.au

Temora
143 Hoskins
Temora NSW 2666
P (02) 6234 7430
E temora@svdp-cg.org.au

Mitchell
10 Buckland Street
Mitchell ACT 2911
P (02) 6234 7310
E mitchell@svdp-cg.org.au

Tuggeranong
Cnr Pitman St & Athllon Dr
Greenway ACT 2905
P (02) 6234 7300
E tuggeranong@svdp-cg.org.au

Moruya
37 Queen Street
Moruya NSW 2537
P (02) 6234 7400
E moruya@svdp-cg.org.au

Tumut
Fuller Street
Tumut NSW 2720
P (02) 6234 7440
E tumut@svdp-cg.org.au

Narooma
9 Canty Street
Narooma NSW 2546
P (02) 6234 7480
E narooma@svdp-cg.org.au

West Wyalong
77 Main Street
West Wyalong NSW 2671
P (02) 6234 7417
E westwyalong@svdp-cg.org.au

Narrabundah
Boolimba Crescent
Narrabundah ACT 2604
P (02) 6234 7353
E narrabundah@svdp-cg.org.au

Weston Creek
Unit 2/14 Brierly St
Weston ACT
P (02) 6234 7449
E westoncreek@svdp-cg.org.au

Phillip
17 Colbee Crt
Phillip ACT 2606
P (02) 6234 7330
E phillip@svdp-cg.org.au

Yass
97 Meehan Street
Yass NSW 2582
P (02) 6234 7450
E yass@svdp-cg.org.au

Queanbeyan
130 Monaro Street
Queanbeyan NSW 2620
P (02) 6234 7316
E queanbeyan@svdp-cg.org.au

Young
120 Lovell Street
Young NSW 2594
P (02) 6234 7445
E young@svdp-cg.org.au
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IF YOU’D LIKE TO
GET INVOLVED
Membership and Volunteering
Become a conference member or volunteer,
and donate your time to assist people in
need in your community.
As a volunteer-run organisation, the work
of the St Vincent de Paul Society is largely
carried out by members of the community
who generously give their time and skills
to help others. We pride ourselves on a
vibrant and skilful culture, with a passion for
volunteering.
To get involved please visit vinnies.org.au
or contact volunteer@svdp-cg.au

Donate
The Society’s major lifeline has been the
generous financial assistance our loyal donors
have given over the years. This support assists
the many activities undertaken by the Society.
Donations can be directed to a specific
special work or general works.
You can make a secure donation online at
vinnies.org.au/donate or by calling 13 18 12.

Gifts in Wills
You can support those in need by making a
bequest to the Society in your Will. Through
remembering the Society in this way, you
will ensure your legacy lives on through the
assistance your generosity provides.

Workplace Giving
Individuals or groups of employees can take
part in this program by donating a small
amount each fortnight. This pre-tax donation
is deducted from employees’ salaries by their
payroll department, and then forwarded to the
Society.

Corporate Collaboration
If you are a business looking to partner with a
charity, you can contact our office to discuss
ways in which your company can support
one of Australia’s largest and most respected
charitable organisations.

To discuss opportunities to support
the St Vincent de Paul Society
Canberra/Goulburn, please call us
on (02) 6282 2722 or email
info@svdp-cg.org.au

Donations of quality second hand clothing,
furniture and household goods can also be
made at any Vinnies centre.
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CONTACT US
PO Box 51
Deakin West 2600
P (02) 6282 2722
E info@svdp-cg.org.au
W www.vinnies.org.au
Donations
P (02) 6282 2722
E giving@svdp-cg.org.au
Volunteer
P (02) 6234 7348
E volunteer@svdp-cg.org.au
Feedback
E feedback@svdp-cg.org.au
Marketing & Fundraising
E marketing@svdp-cg.org.au
To communicate in another language please call the
Translating and Interpreting Service on 131450.
If you are deaf, hard of hearing and/or have a
speech impairment, contact us through the National
Relay Service. Visit relayservice.gov.au or call 1300
555 727 (speak and listen number).

Be part of our online community at:

Twitter.com/VinniesACT

00126MD

Facebook.com/VinniesACT

