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FROM THE CEO
Louise Miller Frost
Well, it has been a big six months since we
published our last Impact Report. After a
period of relative normality, the recent
lockdown due to COVID-19 has provided yet
more challenges. While many of us have
seen our lives return close to normal over
the past six months, at Vinnies we also see
the fallout from those who haven’t been able
to recover.
the Government funds the homelessness
Loss of employment, coupled with a lack of
affordable housing, has seen demand for
Vinnies’ services increasing across the
state. Many people used what little financial

sector in South Australia. As a result, we
were stripped of $1.2million in funding for
the Vinnies Men’s Crisis Centre which has
operated on Whitmore Square for 60 years.

resources they had to survive last time, and
so we are hearing from many people who
have never had to turn to a charity for help
before. Vinnies is their safety net now. It
takes a great deal of courage to admit that
you need assistance to help make ends
meet, and we are grateful that people put
their trust in Vinnies to support them. It is
our privilege to do so with compassion

This has been a devastating blow, as the
funding was crucial to the centre’s crisis
accommodation model, which is necessarily
very labor intensive and costly to run. While
we are considering the centre’s operating
model into the future, we have received
some short-term funding which offers some
certainty for guests and staff. You can be
assured that we are doing everything we can

While there have been many challenges with
respect to COVID-19, we have been buoyed

to ensure that men facing homelessness will
have a safe and secure place to turn to.

by the support of the community, including
our generous regular donors. Our Christmas,
Spring and most recently our Winter Appeal,
have been extremely well supported and the
funds realised have enabled us to assist the
growing number of people contacting us for
help.

Over the past few months we have also
been working on a new Strategic Plan which
will take us into 2025. We undertook
extensive consultation with stakeholders to
determine how Vinnies could continue to
meet the immediate needs of the most
vulnerable people in our community, while

Along with our appeals, the funds raised at
last month’s Vinnies CEO Sleepout
surpassed even our most optimistic
projections. See page 6 for more about the
event.

Beyond COVID-19, we have been challenged
by a change to the way in which

being cognisant of our role in advocating for
people without a voice, and influencing
systemic change. I look forward to sharing
the plan with you when it is fully formed.

THANK YOU...
...for trusting Vinnies to provide for those in need. We appreciate your support, particularly
during these challenging times. Below are some of the stories of people Vinnies has assisted,
with your help.

DAVID'S STORY
Our Christmas Appeal focused on David and
his family, who had been impacted by
COVID-19. David was a hardworking man,
the breadwinner for his family and the rock
that his wife and daughters relied on. But
when COVID hit, his employer closed their
doors overnight, and his job was gone.

“I was going around and around in circles. I
kept thinking, what if we lose everything?”

Like so many other Australians, David was
experiencing poverty for the first time. The
income he used to rely on, the stability he
trusted, gone.

But David reached out to Vinnies, and with
our support he was able to put food on the
table and make ends meet while he
searched for employment. Your generous
donation has helped hundreds of families
like David's to keep going during these
tough times.

WHAT YOUR DONATION HELPED TO PROVIDE
clothing for a

food for a

help to reduce

help to keep a

growing child

hungry family

bill anxiety

family together

ELLIE'S STORY
Our Autumn appeal centred around Ellie and
her son Elijah, who had fled domestic
violence and sought refuge at the Vinnies
Women’s Crisis Centre.

Ellie and Elijah came to the centre after her
partner Shaun was violent towards her.
While it was the first time he had been
physically violent, there had been several
years of controlling behaviour, including
financial abuse, leading up to this moment.

Fearing for her safety and that of her son’s,
Ellie reached out to an old friend who
helped connect her to Vinnies.

After three months at the centre, Ellie and
Elijah were ready to move on. With help
from staff and volunteers, as well as visiting
agencies, they found a rental unit and Ellie
has returned to work.

While daunted at the thought of leaving the
safety and security of the centre, Ellie has
received ongoing support form Vinnies
volunteers who work one on one with
individuals and families in the community.

Support includes financial assistance,
providing household essentials, advocacy,
and a listening ear when needed.

Ellie is just one of many hundreds of women
Vinnies helps each year - more than 400
women were accommodated at the Vinnies
Women’s Crisis Centre last year alone.

Sadly, when centres like ours are full,
women are forced into motel
accommodation with few supports, and
sometimes those environments themselves
are unsafe.

With thanks to generous donors like you,
Vinnies is proud to make a difference in the
lives of women like Ellie.

“Even with all the children here,
the centre is just so peaceful. I
realised that I felt calm for the first
time in a long time.”
- Ellie,
Vinnies Women's Crisis Centre guest

OLIVIA'S STORY
Heading into winter, we told our community

Our
.
staff and volunteers are on the

of supporters about Olivia and her father

frontlines every day, working with families in

Darren who had been searching for

need of a permanent home, or at risk of

somewhere safe to sleep since Darren lost

losing their property. It is only through the

his job and the family home.

support of generous people like you that we
can continue to intervene early to prevent

Six-year-old Olivia is the face of more than

homelessness, provide crisis

19,000 Australian children under the age 15

accommodation, and support people to

who don’t have a safe place to sleep at

maintain stable housing. Thank you!

night. They’re not necessarily sleeping
rough, but rather moving from couch to
couch, sleeping in cars or overcrowded
dwellings.

There is no doubt that this type of unsettled
environment has a detrimental effect on a
child’s physical and mental health and
ability to reach their full potential, and that
is why it is vitally important for organisations
like Vinnies to step in when people have run
out of options.

Thankfully, we were able to assist Olivia and
Darren into secure accommodation, as well
as connecting Darren with financial
counselling and parenting support. He is
gaining the skills needed to manage the
family home, and give Olivia the opportunity
she deserves to thrive.

“It wasn't until I was talking with
Vinnies Volunteer Danielle that I
started to get some of the faith
back again, and seeing that there
are people that could help me,
and giving me the right tools to
work forward.”
- Darren,
Olivia's dad

VINNIES CEO SLEEPOUT
44 millimetres of rain in Adelaide didn’t

Vice-Chancellor and President of Adelaide

dampen the spirits of the 126 business and

University, Professor Peter Høj AC, took out

community leaders who took part in the

highest fundraiser honours, raising close to

Vinnies CEO Sleepout at Lot Fourteen on 17

$45,000. Professor Høj said he was

June, and a record $840,000 was raised on

motivated to take part in the Vinnies CEO

the night which has climbed to an incredible

Sleepout when, after returning to Adelaide

$925,950 as at 30 June.

after being away for eight years, he noticed
more people sleeping rough. The team from

Torrential rain earlier on the day of the event

the Future Submarine Program took out the

was a foreboding sight and was expected to

Team Award -

reduce the numbers of those participating.

than most to survive a wet night!

they were better prepared

However, this proved not to be the case,
and those taking part embraced the wet

Despite (or perhaps because of) the rain,

conditions and continued to call on their

participants were highly engaged, and many

networks throughout the evening to support

commented on how fortunate they were to

their fundraising efforts.

be able to choose to sleep out for just one
night, highlighting the challenges facing

Funds raised will go towards Vinnies'

those for whom rough sleeping is not a

homelessness services including our two

choice. We look forward to working with

Crisis Centres and the Fred's Van Meal

many of the participants on an ongoing

Service. Funds will also further our one on

basis to support Vinnies' homelessness

one work with individuals and families in the

services.

community who are at risk of homelessness.
Here we provide financial assistance,

Interested in getting involved in 2022?

household essentials and aim to help them

Register now at www.ceosleepout.org.au

build capacity to face future challenges.

See the latest total at

FUNDS RAISED

$925,950
TO SUPPORT
HOMELESSNESS
SERVICES IN SA
*As at 30 June

www.ceosleepout.org.au/adelaide

*

AT THE COALFACE
Vinnies is a volunteer-led organisation,

creatively and without being hamstrung by

which means that large parts of our work are

bureaucracy. Volunteers are the backbone

carried out by more than 2,500 volunteers.

of our organisation, and we couldn't do

This, and the fact that we are largely self-

what we do without them.

funded, enables us to respond to need

"What I find most satisfying is when you
receive a phone call where the caller is
clearly distressed and uncertain about
where to turn and you show them support
with information and assistance and, over
the course of the call, you hear them calm
down and feel more confident about their
situation."

There are some calls that Alastair finds
heartbreaking too - especially those
involving domestic violence where a single

MEET ALASTAIR

mother could be living in a car with three or
more children, and no prospects of secure

Meet Alastair, who is a volunteer member of
our Call Centre Team, which is responsible
for taking calls from people requesting

appropriate Vinnies services. Alastair also

made him more patient and thoughtful, and
a need to

change his career path, and was seeking

a

volunteering opportunity to develop his
skills, confidence and experience in an
office environment. He says that Vinnies has
the perfect fit, supporting his

professional development while doing great
things for the community.

Alastair says that one of the more rewarding
aspects of the role is hearing from people
who are in distress, and being able to
reassure them that they are not on their
own.

do is to remain calm, supportive and

Alastair says volunteering at Vinnies has

assists our Finance Team.

been

frustrating, but knows the best thing he can

professional.

assistance, and linking them with the

For various reasons Alastair had

accommodation. It's a situation he finds

while he has always considered himself a
compassionate and community-minded
person, his time at Vinnies has enabled him
to put these ideals to practical use.

Alastair says his confidence has come on in
leaps and bounds in his three years at
Vinnies, and his experience has given him
some career direction and a head start in
seeking paid employment in the sector.

We are very grateful that Alastair chose
Vinnies to help him along his journey, and
value the mix of compassion and
professionalism he brings to his role.

OTHER WAYS TO SUPPORT OUR WORK
Leave a gift in your Will

Donate goods

The Society is able to assist thousands

Donations of quality clothing,

of people because of the generosity

and household goods can be made at

of those who have remembered us

any Vinnies Shop.

in their Will. For more information or
an information booklet, speak to our

Involve your school

Bequest Officer on 8112 8744 or email

Get your school involved to support their

lcampbell@svdpsa.org.au.

local community and learn about issues
affecting the community such as

Volunteer your time

poverty, homelessness and social

If you would like to make a direct impact

justice.

on the lives of people in need, you can
become a member of a conference or

Host a fundraising event

volunteer your time to assist people in

From BBQs to bake sales and everything

your community through any Vinnies

in between, you can get creative and

services or shops.

fundraise your own way for Vinnies.

For more information, visit

Fundraising is a great way to get your

www.vinnies.org.au/page/Get_Involved

friends, family and community together
to have fun and make a difference for
people trying to get back on their feet.

GPO Box 1804,
Adelaide, SA 5001
202 Franklin Street,
Adelaide, SA 5000
(08) 8112 8700
svdp@svdpsa.org.au
Donations 13 18 12
or www.vinnies.org.au
ABN 73 591 401 592

