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FROM THE CEO
Louise Miller Frost
Welcome to the inaugural Impact Report of
the St Vincent de Paul Society (SA) Inc.

This report is designed to provide you with a
window into how your generous contribution
is changing the lives of people that Vinnies
is privileged to support.

You can expect to receive this report twice
yearly, in Summer and Winter, to show you
that your dollars are in good hands, and are
truly making a difference.

It is a testament to our volunteers and staff
that they managed to find ways to continue
to deliver these services to families and
individuals in crisis across the state, while

As a volunteer-led organisation that relies

complying with the restrictions.

largely on financial support from donors, I
would like to offer my personal thanks for
your ongoing commitment - it is truly
appreciated.

I was, and still am, so proud of the way in
which they answered the call, putting the
needs of the people we support above their
own trying personal circumstances. Since

I commenced in the role of CEO at Vinnies in
March, just days before Covid-19 really took
hold in South Australia. Far from how I
expected to be spending my first 90 days at
this iconic organisation, the first order of
business was to direct staff to work from
home, and then set about reimagining the
delivery of services in a Covid-safe manner -

then, there have been many twists and turns
and just as we thought we were getting back
on track, the mini lockdown announced on
November 18 threw everything into disarray
again. This time, we were quickly able to
pivot and we barely skipped a beat. I do
hope that we won't have to go through it
again, however!

particularly important given the vulnerability
of some of our volunteers.

Throughout the challenges of 2020, from the
start of the year with the devastating

Unfortunately we were soon forced to close
the entire network of Vinnies shops around
the state, to ensure the safety and wellbeing
of staff, volunteers and customers, and to
role model the importance of staying at
home. This was a double blow, as the
income we receive from shop sales helps to
fund many of our services. At the same time
we knew that more and more people were in
need of Vinnies services, many of who had
never needed us in the past.

bushfires through to Covid-19 and
everything in between, we have been
heartened by the support of our donors. You
give freely and with humility, not for favour
or fanfare, but because you believe in our
Mission of working to shape a more just and
compassionate society. We couldn't do
what we do without you.

BUSHFIRE RELIEF
With bushfires burning across many parts of
the state in December, we launched the
Vinnies SA Bushfire Appeal to raise much
needed funds for people whose properties
were damaged or destroyed in the blaze.

Operating on skeleton staff over the
Christmas period, it was a challenging
period to manage donations, as well as
establish the necessary processes to
distribute funds equitably. We were
overwhelmed by the community’s
generosity, with more than $2 million raised.

We got a real insight into the personal
impacts of the bushfires through our
presence at the Lobethal Recovery Centre
and by partnering with Junction Australia on
Kangaroo Island. We assisted 629 South
Australian bushfire-affected households,
distributing more than $2.05 million.
We also helped 260 families by providing
Vinnies vouchers to the value of $58,925.00.

Read more about our response in the
bushfire report available at
www.vinnies.org.au/BushfireReportSA

DROUGHT RELIEF
With an impressive track record of assisting
rural communities in need, St Vincent de
Paul Society nationally was appointed by
the Federal Government to distribute
government funds to drought-affected
areas. In South Australia, we distributed
more than $7million 2,390 households in 33
Local Government Areas. From bushfires to
drought and throw in a global pandemic,
2020 has been quite a year!

$2.05 MILLION
RAISED & DISTRIBUTED

BACK TO SCHOOL
APPEAL
When we put the call out in January for you
to help children living in poverty get back to
school, you responded. Twins Lily and
Callum, and their big sister Breanna, were
facing the new school year without the
essentials. Through your generosity, we
were able to help this family and hundreds
of others start the year on the right foot.
According to ABS statistics, the cost of
education has risen by 24% over the last 10
years - the biggest proportional increase of
any household spending category.
The relationship between education and
future health outcomes and economic
prosperity is well-documented, so thank you
for answering the call.

WHAT YOUR DONATION HELPED TO PROVIDE

important educational

Food for a healthy

School uniforms

Help with rent,

supplies for a child to

start to the day,

to help a child

providing a stable

complete their work

and school lunches

feel like they belong

foundation for a family

“Other kids laughed at Lily and Callum. Their uniforms were too
small and I couldn’t afford proper school shoes. New uniforms
from Vinnies gave them the confidence they needed for a new
school year. It’s made all the difference.”
- Sonia

COVID APPEAL
To use one of the words of the year, we
'pivoted' our planned Winter Appeal to
accommodate the impacts of Covid-19.
It was a turbulent time as we worked to
maintain support services for the most
vulnerable people in the community.

Being largely self-funded, we really felt the
brunt of the forced Vinnies shop closures
and prepared for the cancellation of crucial
fundraising events. While demand for
services was climbing, our ability to respond
was shrinking. Without the help of generous
donors like you, we would have found it
difficult to respond to the needs of the
people who needed us most.

Again, you answered the call, and we were
able to help hundreds of families who turned
to Vinnies in their hour of need.

Families like John and Dana and their 10
year old daughter Sarah, who reached out to
Vinnies after the effects of Covid-19 saw
Dana lose her part time job. The family had
been relying on her wage while John was
searching for employment, and as they were
ineligible for government payments, they
couldn't meet their basic living costs.

With support from Vinnies, the family was
able to meet their rental arrears. We also
helped them to negotiate a reduction in their
rent so they could get back on their feet.

Another family, Ray and Catherine, had a
similar story. Ray, a personal trainer, lost his
income overnight when gyms closed.
Catherine, who was due to start a new job,
found the job opportunity put on hold due to
Covid-19. Thanks to the kindness of
supporters like you, Vinnies relieved some
financial pressure by assisting with the
family electricity bill, and by providing warm
clothes and much-needed supermarket
vouchers.

“I came to Vinnies with so much
shame about my situation,
but we were treated with such
dignity. I’m eternally grateful for
the hope we now have, and the
sense that we’re going to be
okay.”
- Catherine

CEO SLEEPOUT
Our flagship fundraising event, the Vinnies

These funds will be used to help us

CEO Sleepout, was due to be held at the

support people at risk of, or experiencing

newly renovated Memorial Drive Tennis

homelessness in South Australia through our

Centre on June 18. As the Covid-19

Men's and Women's Crisis Centres and the

pandemic unfolded and restrictions

Fred's Van meal service.

regarding mass gatherings were introduced,
we wondered for a time whether the event

Homelessness is a growing issue, with

would go ahead at all.

more than 6,600 people seeking
homelessness support services in South

With many thanks to our New South Wales

Australia in September 2020. This is up

colleagues, a national livestreamed event

almost 10% on figures released in 2018

was produced, with participants having the

and more than likely represents a larger

option to conduct their own ‘virtual’

number - these are just the people we know

sleepout by sleeping on their couch, in their

about who have sought assistance.

backyard or in their car – three common
locations where people experiencing

Lack of affordable housing, family and

homelessness might sleep.

domestic violence and inadequate or
inappropriate dwelling conditions are the

This also provided the opportunity for other

three major reasons why people seek

household members to get involved,

homelessness assistance. Vinnies continues

amplifying the impact of the event. The

to be a leading voice for action on these

livestreamed event was a huge success,

issues.

both in terms of engagement and funds
raised, with more than $682,000 raised in
South Australia, and $5.8 million nationally.

FUNDS RAISED

$682,631
TO SUPPORT
HOMELESSNESS
SERVICES IN SA

CHRISTMAS APPEAL
As we head towards Christmas, we know

Donna, who has been working with Vinnies

that many Australian families are doing it

for 12 years, was able to help David and his

tough. This time of year is already difficult

family despite the Covid restrictions which

for many people, but with unemployment

meant that face to face visits weren't

rates soaring and many businesses teetering

possible.

on the edge of financial viability, this will be
a Christmas like no other.

She organised a supermarket voucher and fuel
card, and the extra little things like bread

We expect to distribute more than 2,000

and milk. These things might not seem like

food hampers around South Australia to

much, but for a family at breaking point they

families in need, to provide them with some

can make a world of difference.

dignity on Christmas Day. We will also
distribute thousands of toys so that no child

You can make a difference too - if you

goes without.

haven't yet had a chance to donate to the
Vinnies Christmas Appeal, there's still time.

David and his family, like so many other
South Australians, is experiencing poverty
for the first time. When Covid hit, his
employer closed the doors and David's job
was gone overnight.

Left with no income and no idea how he was
going to put food on the table for his wife
Kate and daughters Jennifer, Chloe and
Lauren, David followed a friend's suggestion
and contacted Vinnies.

CAN YOU HELP
A FAMILY IN
NEED THIS
CHRISTMAS?

Call 13 18 12 or visit
www.vinnies.org.au/donate

AT THE COALFACE
At the heart of the work Vinnies does in the

Then, they began to offer food, clothing and

community is our conference members, of

shelter, along with the all important

whom there are more than 800 in South

fellowship that continues to be a hallmark of

Australia.

the Society today.

The term 'conference' has its roots in the

News of their work spread, and as different

formation of the St Vincent de Paul Society

groups sprang up, they became known as

in Paris in 1833. Founder Frederic Ozanam,

conferences. Today, conference members

a 20 year old law student who was deeply

work directly with people in their local

moved by the plight of those living in

communities, and a unique feature of their

poverty in Paris during a time of upheaval in

work is meeting with people in their homes

the early 19th century, gathered some

to get a holistic view of how Vinnies might

like-minded friends together to see what

assist. Typically, members provide comfort,

they could do to assist those in need.

hope, friendship, and material and financial

Initially, they gave away the remainder of

support.

their winter wood supply.

Angela is involved in meeting people who
have contacted Vinnies for assistance,
ascertaining how to help them in the short
term, and working alongside them to
improve their situation long term. Assistance
can include providing funds for emergency
bill payment, access to food, clothing and
furniture, as well as advocacy.

Angela finds her volunteer work very
rewarding and highlights two recent success
Meet Angela Forgione, President of the St
Vincent de Paul Society Payneham
Conference. Angela was 'recruited' six years
ago when asked to assist with distribution of
Christmas hampers. She transitioned to
conference membership after observing the
works of the Society, and finding they
aligned with her personal belief of giving

stories: one, a migrant couple who she
helped to furnish their unit and supported
them to obtain employment; and a young
woman who was fleeing a domestic violence
situation. Angela was able to help her
secure accommodation for herself and her
young child, as well as help to furnish her
new home.

people a hand up when needed. Previously
employed in social welfare, Angela finds that
her volunteer work is a natural extension of
her former career and confirms her desire to
do some good in the community in which

In summing up her work as a conference
member, Angela says it is "challenging,
humbling, rewarding and makes me grateful
for what I have".

she lives.
Keep up the great work Angela!

OTHER WAYS TO SUPPORT OUR WORK
Leave a gift in your Will

Donate goods

The Society is able to assist thousands

Donations of quality clothing,

of people because of the generosity

and household goods can be made at

of those who have remembered us

any Vinnies Shop.

in their Will. For more information or
an information booklet, speak to our

Involve your school

Bequest Officer.

Get your school involved to support their
local community and learn about issues

Volunteer your time

affecting the community such as

If you would like to make a direct impact

poverty, homelessness and social

on the lives of people in need, you can

justice.

become a member of a conference or
volunteer your time to assist people in

Host a fundraising event

your community through any Vinnies

From BBQs to bake sales and everything

services or shops.

in between, you can get creative and
fundraise your own way for Vinnies.
Fundraising is a great way to get your
friends, family and community together
to have fun and make a difference for
people trying to get back on their feet.

GPO Box 1804,
Adelaide, SA 5001
202 Franklin Street,
Adelaide, SA 5000
(08) 8112 8700
svdp@svdpsa.org.au
Donations 13 18 12
or www.vinnies.org.au
ABN 73 591 401 592

