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FROM THE
STATE PRESIDENT

THANK YOU FOR YOUR
ONGOING SUPPORT

Welcome to the Autumn 2017
edition of Making a Difference.
It’s been a busy start to the
year. As the joy of Christmas
festivities fades into the
shadows of our memories,
we are confronted with the
sad reality that many in our
community are not having
a positive start to the year.
Indeed, for many it’s one

Thanks to the generous donors of Vinnies, in

2015-16 we helped 265,024 Queenslanders

of the most difficult times of the year. With
Christmas bills rolling in and the cost of backto-school shopping compounding the problem,
many families start the New Year under
significant financial pressure.
This is where Vinnies offer of a hand up comes
in, a hand up that becomes a life-saver for
those struggling with financial pressure in our
community. Our Founder, the Blessed Frederic
Ozanam, challenged us when he asked “What
are we going to do to translate our faith into
deeds?” Our members and volunteers have
responded to the challenge, and have been
busy working with families and individuals in
need to connect them with the material and
emotional support they need to get back on
track.
I am inspired by and extend my grateful thanks
to the many members and volunteers who give
of their time, energy and compassion, and put
their faith into action. Around Queensland,
more than 6700 volunteers and 3100 members
are out in the community offering a hand up to
those in need. In some way each and every one
is making a difference.
Thank you for taking the time to read about
the many faces behind our charitable works in
the following pages. I trust you will continue to
be inspired and motivated by the charism and
values which were laid out by Blessed Frederic
Ozanam and are deeply imbedded in the DNA of
the Society.
God bless,

John Forrest
State President
St Vincent de Paul Society Queensland

PAGE 2 MAKING A DIFFERENCE AUTUMN 2017

The Australian Charities and Not for Profit
Commission (ACNC) has introduced a Tick
of Charity Registration that aims to give
reassurance to the public that the charity is
transparent and accountable by highlighting
its presence on the ACNC Charity Register.
St Vincent de Paul Queensland has adopted the tick to
highlight our charitable status and ACNC compliance and
will be including the tick on our information brochures.

Making a Difference is produced by the
Marketing and Communications Coordinator.
All correspondence can be sent to:
St Vincent de Paul Society QLD,
PO Box 3351 South Brisbane QLD 4101
Email communications@svdpqld.org.au

TOGETHER WE CAN REIGNITE POSSIBILITIES

To donate call 13 18 12 or visit www.vinnies.org.au/donate
Follow us on Social Media

“I WAS ABLE TO TRANSCEND MY PAST AND ENVISION A BETTER LIFE FOR MYSELF”
A hand up from Vinnies at just the right time has
turned Samantha’s life around and she and her
children now have a bright future ahead of them.
Samantha* started life in Samoa as one of
10 children. A childhood filled with trauma –
emotional, physical and sexual abuse, separation
from her parents, constantly moving and never
having a home to call her own – set the pattern of
vulnerability that has dogged her life.
Aged 25 and pregnant with her first child,
Samantha moved to Australia with the man she
would later marry. After separating from her
husband, fearing for her safety when he tried to
pursue her and the death of her mother in Samoa,
Samantha found herself in a downward spiral.
Struggling to survive, she began binge drinking
and smoking.
“I had abandoned myself in a way and was not
caring for myself – this was my way of coping,”
said Samantha.
In amongst this, Samantha fell pregnant with her
second child. Her partner also physically and
mentally abused and tormented her on a daily
basis. He destroyed her Citizenship Certificate,
her children’s birth certificates, their school reports
and clothes.
At the end of her tether, she fled with her kids to
a friend’s house, ending up in a shelter for several
weeks. Sadly she soon returned to her ex-partner,
after he begged forgiveness and insisted he’d
changed. But, as Samantha puts it, “with little selfesteem and belief in yourself, it is easy to fall prey
to others lies.”
The abuse worsened and Samantha fled to
another shelter three months later. She’d already
sent her eldest child to live with his father to
protect him and needed to get her other child
and herself to safety. She and her 5 year old son
travelled overseas but soon returned to Australia.
Upon her return her abusive ex-partner tracked
her down and tried to kill her by sitting on her
chest with a pillow over her head while her son
slept beside her.
Samantha spent the next five and a half years
constantly moving. With only sporadic casual
work, debt piled up and with no stable income,
finding stable housing became impossible. She
and her son lived in share accommodation,
caravans, private rentals, and motel rooms.
Sometimes they wandered the streets with their
suitcases, worried where they would sleep for the
night.
Samantha lived with paranoia, a locked jaw and
faintness. Traumatised, she was hearing voices all symptoms of Post-Traumatic Stress Disorder.

Samantha’s job agency worker understood
Samantha would find it difficult to find stable work
without a place of her own, and contacted Vinnies
Families Back on Track (FBOT). Samantha was
accepted into the transitional housing program,
and soon she and her son moved into a fully
furnished two bedroom unit.
The Vinnies Support Worker worked with
Samantha to set goals for herself and to guide her
through achieving them.
“I was encouraged to see a positive life for myself
and my family and provided all the support I
could want to help me achieve my goals,” said
Samantha.
Samantha was provided with support to get
out of the cycle of pay-day loans, was referred
to a psychiatrist and other health practitioners
and participated in education and skills-building
workshops. Samantha was beginning to take care
of her physical and mental health and build self
confidence.
“My Support Worker encouraged me to believe
in my strengths – my sense of humour, my
insightfulness, my ability to provide a better life for
my son.
“Families Back on Track is not just a place, it was
a home for me and my son. I was given respect
and felt that I had dignity for the first time in my
life. If it was not for Families Back on Track and
their vision for me, I would not have been able to
transcend my past and envision a better life for
myself,” she says.
Samantha has since gained a Counselling
Diploma and completed a Diploma in Community
Services. She dreams of going to university to
study Psychology, wanting to pay the kindness
she and her family received forward and help other
domestic violence victims.
Your donations help Vinnies provide material
and emotional support to people like
Samantha.
*Real names have been changed to protect the privacy of
the people we support.

FOR MORE INFO

REBUILD

SAMANTHA’S STORY

07 3010 1000
qld.vinnies.org.au
vinnies.org.au/donate
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RESTORE

VRAP: GETTING LIFE BACK ON TRACK
“YOUR SUPPORT HAS BEEN REALLY HELPFUL AND HAS MADE MY FUTURE BRIGHT AGAIN”
It’s February in Townsville and at 1pm the
temperature’s already hit 39 degrees. The sun is
beating down on anything not shaded and the
humidity is sitting at 86%.
Now imagine being without a driver’s license,
searching for work and getting your kids to
and from school. This is the situation migrant
and refugee families in Townsville, and indeed
all around Australia, find themselves in. No
independent transport and limited public transport
options proves a huge barrier for many in securing
employment, participating in community life and
improving their quality of life.
The Vinnies Refugee Assistance Program (VRAP)
has been providing free driving lessons to help
people secure their independence.
VRAP Coordinator Loloma Tonnochy said many of
Townsville’s refugee families are currently living in
suburban areas away from the city centre.
“A lot of them might need to take two buses to get
to TAFE and their children have to get two buses
to get to school. Somehow before 9am all these
people have to find their way to where they need
to be,” says Loloma.
“Most of the people we support have been in
refugee camps. Some have driven before but the
form of licensing in these countries is quite a bit
different to how we operate and driving lessons
are usually beyond their financial means.”
Nalaka is one of many to have benefitted from the
VRAP program. He and his wife Shanika were born
in Sri Lanka and moved to regional Queensland
under a 489 Visa – a Skilled Regional Visa. Nalaka
and Shanika are highly educated – both have a
Bachelor of Science Degree and Nalaka has a
Masters in Development Studies.

FOR MORE INFO

They were welcomed to Australia with warmth
and respect but soon found themselves in a
frighteningly difficult situation. Despite numerous

07 3010 1000
qld.vinnies.org.au
vinnies.org.au/donate
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job applications the only work they could find was
delivering junk mail. They felt overwhelmed and
with their savings quickly dwindling, they turned to
Centrelink for assistance.
With their visa precluding them from accessing
support through Centrelink, Nalaka and Shanika
turned to Vinnies. Their call was transferred to
VRAP who organised for a members to visit them.
Soon, the couple were assisted with food and
furniture and were able to focus on settling in and
getting on with their new lives.
VRAP also assisted Nalaka find work by practicing
job interview techniques and resume preparation.
He also received free driving lessons - eventually,
he secured a job.
“The emotional support was invaluable as the
stress of the situation seemed overwhelming. The
most important help we had was the feeling of
support and friendship,” said Nalaka.
VRAP works with individuals and families just
like Nalaka and Shanika, offering a large range of
support from emotional, to budgeting, Englishlanguage skills, driving lessons and more.
Nalaka and Shanika have now welcomed their first
child into the world, and are settling into Australia
well. They hope to continue their friendship with
VRAP and the Vinnies members who supported
them.

RECONNECT

A UNIQUE VOLUNTEERING
OPPORTUNITY
“HOW WOULD I DESCRIBE VINNIES?
IT’S A NETWORK OF PEOPLE OF ALL
DIFFERENT AGES AND INTERESTS THAT
COMPLEMENT EACH OTHER AND COME
TOGETHER AND CONNECTS TO THIS BIG
CIRCLE OF CHARITY.”
Morgan Savy has been involved with Vinnies for
one year and her story is a part of the big circle of
charity she describes. Morgan is the South Coast
Youth Engagement and Development Officer,
and coming into Vinnies, she enjoys the handson approach. Morgan loves working directly with
people who need her support and seeing the
immediate impact of what she does.
Morgan is now an avid advocate for getting
involved with Vinnies. Volunteering at Vinnies,
she says, is rewarding for people from all walks
of life and she couldn’t do what she does without
the people who make it all possible – the team of
youth volunteers. It’s the people she works with,
and the impact they can make collectively, that
make all the difference.
“Volunteering with Vinnies, there’s something for
everyone. It doesn’t matter what your background
or personality is, it’s a safe place for everyone –
everybody has a place here.”
Vinnies has Youth Engagement and Development
Officers like Morgan all around Queensland.
They work with schools, young people and the
community to connect them with the good works
undertaken by the Society, providing meaningful
ways for young people to learn, respond and
engage with the wider community. Morgan says
each and every day is unique. “Some days you’ll
be at schools educating people on homelessness,
or migrants and refugees, and other days you’ll be
taking kids on a day out,” she said.

FOR MORE INFO

“For kids who otherwise wouldn’t have the
opportunity to go on family holidays or do lots
of activities because of their family situation
they can still go back to school and talk about
what they got to do in their holidays. They’ve
got something to say and it really makes a huge
difference for them.”

07 3010 1000
qld.vinnies.org.au
vinnies.org.au/donate

L-R: KATHERYN, EMMA & MORGAN
“Not everyone has the chance to go exploring in
the Hinterland for example, but with the programs
Vinnies offers, these kids get the chance to do
those things,” she says. “I also feel like I’m playing
my part in making the community safer, healthier
and happier for everyone.”
For volunteers everywhere, offering a hand up, not
a hand out, is the ultimate way of serving people
in need. Through her work, Morgan lives by this
premise and works to help people set themselves
up for the future.
“We might be there to meet an individual’s
material needs, but we can offer to help them
get their life back on track – to work toward a
more long term solution than a Band-Aid fix. It’s
about helping people find their independence and
setting them up for success, whatever their goals
are.”
And it’s the same principle with the youth she
works with. Through Buddies days, the SENSE
program and however else they might be involved
with Vinnies, the kids are encouraged to build
their independence and confidence.
“It’s not just about building their resilience but
about helping them thrive through adolescence
and into adulthood. I love seeing their confidence
grow and providing a safe space where they can
be themselves.”
“Everyone is welcome but Vinnies prefer a
minimum commitment of six months so kids can
get to know their buddies. I encourage anyone
interested to get involved - it’s an amazing way to
give back.”

Number of
Vinnies volunteers
in Queensland*

9,916

*3,155 Members and
6,761 Volunteer Members
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REVIVE

CREATING A LEGACY FOR CURRENT AND FUTURE GENERATIONS
Ray and Jo Scanlan were successful business
people who wanted to share their success and
make a lasting impact on the lives of young people
experiencing disadvantage. They were passionate
about supporting struggling families who wanted
to give their kids a Catholic School education but
were unable to pay for all the expenses.
Their vision to make a difference in the lives of
young people is alive and well today thanks to
the Children’s Education Fund. The fund was
established in 1988 with the Scanlan’s generous
bequest of $250,000.
Their bequest was placed into a special fund
which preserved the initial capital and distributed
proceeds from the interest to assist children and
young people each year.
With Year 12 completion rates for kids from
lower socio-economic backgrounds still lower
than for students from higher socio-economic
backgrounds, additional support to encourage
young people through the final years of school
is critical. Research shows school completion
increases a young person’s likelihood of
continuing with further study, as well as entering
the workforce.

across educational levels from Prep to Year 12.
The fund has helped provide essential resources
for students in today’s world – laptops, iPad’s,
subject levies, uniforms and more – easing the
pressure on parents who need to pay up front
school fees.
By the end of 2017, the Children’s Education Fund
will have assisted over 780 students with back-toschool expenses and other essential resources.
An additional $252,500 has been raised to help
make this a reality, due to the efforts of Vinnies
members on the Sunshine Coast.

FOR MORE INFO

The Fund has grown significantly since it was
established. Along with additional funds from the
proceeds of other estates, generous donations
from the public and grants from Vinnies, it now
supports students from diverse backgrounds and

REMEMBERING US IN YOUR WILL
Your legacy today brings hope for a better tomorrow.
For more information please contact us.

Frederic’s Fellowship, named
after our founder, is our exclusive
membership group formed to thank
and acknowledge those who include
a gift in their Will to the Society.

dosomething@svdpqld.org.au
3010 1076
vinnies.org.au/bequests

A GIFT IN YOUR WILL CAN RESTORE LIVES.

Request your FREE Will Booklet by calling (07) 3010 1076.

St Vincent de Paul Society
QUEENSLAND

REINVEST

2017 VINNIES CEO SLEEPOUT®
WE NEED YOUR
SUPPORT

22 JUNE 2017

DONATE NOW >

ceosleepout.org.au

VINNIES POP UP AT THE MYER CENTRE

CORPORATE CHRISTMAS

In partnership with the Myer Centre, Vinnies was
gifted a pop up shop in the lead up to Christmas.
The shop featured ladies fashions with a twist –
shoppers were asked to pay what they wanted
with a minimum of $10. Shoppers were provided
with indicative price points from $10-100,
showcasing the services that Vinnies delivers
into the local community. All proceeds have gone
to support Queenslanders in need through the
Vinnies Christmas Appeal.

The shop was due to close on Christmas Eve,
however The Myer Centre has generously
extended their offer into the New Year.
Special thanks to the Myer Centre management
team, Ayers Signage, corporate volunteers from
Ezidebit and QBE, dedicated Vinnies volunteers
and staff for working with Vinnies to make the
pop up shop a reality.

THANK YOU
Vinnies would like to extend to our
supporters the heartfelt appreciation of
our clients, volunteers, and staff for your
generosity this Christmas. The support
that we extended across Queensland was
made possible by donations and in-kind
support from:
•
•
•
•
•
•
•
•
•
•

Ramada Hotel Hope Harbour
Savills Australia
NOVA 106.9
Parmalat Australia
Queensland Urban Utilities
Power Tynan
NAB
Goodstart Early Learning Centres
Boston Scientific
Ray White Tingalpa

•
•
•
•
•
•
•

Mater Health Services
Alderley Kindy
Redcliffe Hospital
Southbank Car Park
Green Beginnings
Triumph
QLD Government

Special thanks to all of the IGA stores across Queensland who sold $2 paper baubles in support
of the Christmas Appeal and for the donation of the proceeds from the Community Chest.
Through our Christmas Appeal we raised more than $500,000. This incredible support enables
the work of our dedicated volunteer members to make a real difference in the lives of people in
our local community.
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PLEASE CONSIDER BECOMING
A HELPING HANDS MONTHLY DONOR
No need to complete a donation form anymore.
Your credit card will be charged automatically

Regular giving provides continual support to
those in need and makes a big difference

Helping Hands supporters save costs of print
and postage for Vinnies

You can change or cancel your regular donation
at any time by calling Vinnies at (07) 3010 1000

YOUR DONATION WILL MAKE A DIFFERENCE
Name__________________________________________________
Address________________________________________________

A17MAD

Please debit my card:
Visa

Amex

Diners

MasterCard

_______________________________________________________
Email address___________________________________________
Option

1

I’d like to join Helping Hands by making a monthly
donation of

Name on card ____________________________________
Signature_____________________Expiry______ /_______

$______________________________ (minimum of $10)
Please debit my credit card every month until I advise otherwise

Option

2

$50

$75

$150

$250

$500

Option

Other $ _________________________________
I’d like to donate online: vinnies.org.au/donate

Option

3
4

I’d like to make a single gift to support the work
of Vinnies

I’d like to donate over the phone: 13 18 12

Please email my receipt to save on administration costs
Please send me information to help me consider including Vinnies in my Will
I have already remembered Vinnies in my Will
Please tick here if you do not wish to receive future fundraising communications
The Society collects your personal information to process your kind donation
and to provide you with direct marketing materials. We may not be able to
process your donation or provide you with direct marketing materials without
this information. We are strongly committed to protecting your personal
information. We only share your personal information with third parties who
provide us with technology services based overseas. We can provide you with
details of the privacy policy if you would like further information. Our privacy
policy is available at www.vinnies.org.au

