Open captions at cinema screenings benefit people who are
Deaf/Hard of Hearing and people who are learning English.
But what do the rest of the population think about it?

About the study:
We surveyed 500 people,
nationally representative
across age, gender and
location, showing them a
short captioned film and
asked them about that
experience, and captioned
screenings in general.
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251 Female

People
Surveyed

249 Male

We discovered:
Frequent visitors to the
cinema (those who
attend at least once a
month) were more
positive (31%) about
cinema captioning

31%

16% Speak a
4.6% Identify
language other than as deaf/hard
english as their
of hearing
first language

than those
who attended
moderately
(20%)

20%

or infrequently
(once a year or
less) (17%)

21% come from
an ethnically/
culturally diverse
background

17%

If a cinema was showing a film with
captions, what would you do?

What we
asked:

8.8%
Once
a year

43.6%
Wouldn’t
mind either way

71%

55%
Not at all/unaffected

How often do you
go to the cinema?
12.6%
Less than
once a year

Do you feel that captions at a
cinema screening would affect your
experience of attending a film
negatively, positively or not at all?

positive
reaction

22.4%
Positively
4% once a
week

26.6%
once a
month

78%

24% Would
check other
sessions before booking

positive
reaction

22.6%
Negatively
25.8%
a few
times
a year

22.2%
every three
months

“My husband is partially deaf. Having captions
during a movie would mean we would be able
to go out and watch movies without me
having to explain what's going on”

“I like to be sure of what I hear
and captions helps with this”

What people said:

17.8%
Would
like it even
if they
didn’t
know
it was
captioned
8.6%
Would
choose
the
captioned
screening

6%
Would not go

“It is good to follow/read the
dialogue along with the motion
pictures. I am used to watching
movies and videos with subtitles.”

“I find quite a lot of
speech, especially in
American films, is
difficult to understand.”

“I often miss nuances on
films and find I pick up a
lot more if captions are
available.”
Linking people and communities with opportunities

