09/10

Our Mission

The St Vincent de Paul Society is a lay
Catholic organisation that aspires to live
the gospel message by serving Christ in
the poor with love, respect, justice, hope
and joy, and by working to shape a more
just and compassionate society.

Our Vision

The St Vincent de Paul Society aspires
to be recognised as a caring Catholic
charity offering a ‘hand up’ to people in
need. We do this by respecting their
dignity, sharing our hope and
encouraging them to take control of their
own destiny.

Our Values

Respect			Empathy
Commitment			Integrity
Courage			Honesty
Professionalism

Our Logo

The St Vincent de Paul Society logo
incorporates the symbol of three hands,
which represents:
•
•
•
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the hand of Christ that blesses
the cup;
the hand of love that offers the
cup; and
the hand of suffering that
receives the cup.

Central Council Office - Canberra

14-16 Colbee Court, PHILLIP ACT 2606
PO Box 642, MAWSON ACT 2607
P: 02 6282 2722
F: 02 6281 5566
E: info@svdp-cg.org.au
W: vinnies.org.au
Images
Some photographs appearing in this Annual
Report have been selected from iStock.com.
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The Spirit of the
Lord is upon me,
because God has
anointed me to
bring good news
to the poor, to
proclaim release
to the captives
and recovering
the sight to the
blind, to set at
liberty those who
are oppressed,
to proclaim the
acceptable year of
the Lord.
Lk 4:18-19

Overview

Spirtirual Reflection
Liz Rothe rsm
Director of Spirituality

Reflecting over the past year and our
spiritual journey within the Canberra/
Goulburn Vincentian family, I was
focusing on the highlights such as
our weekend celebration in March of
the 350th anniversary of the deaths
of St Vincent and St Louise; as well
as the many opportunities of prayer
and reflections at meetings and other
significant celebrations; and not to
mention the constant requests for
assistance providing opportunities for us
to serve people in crisis.
Every moment is significant when we
are open and become aware that God
is with us; God is within all life and all
situations waiting to be recognised and
acknowledged. In fact, God is the very
source of all life of all being. In Genesis
we are reminded that we are ‘made in
God’s image and likeness’ (Gn 1:27).
Therefore, we share in God’s life and
the gifts of LOVE, RESPECT, JUSTICE,
HOPE and JOY. It is these gifts that
we use when reaching out to another
especially in times of crisis, pain and
distress. These gifts nourish us as the
Vincentian Family and are gifts we offer
to those we serve.
As I have moved amongst the Canberra/
Goulburn Vincentian family, I have
been both humbled and enlivened by
the generosity of so many people members, volunteers, staff, benefactors
and friends who are strongly committed
to our Vincentian values which are the
lived expression of the Good News of
Jesus.
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As we look back over the past year
at one level we could say “more of
the same”. But what is the same? It is
love, respect, justice, hope and joy, the
essence of life being given and shared
in relationships that have been

shattered and broken. There have been
more opportunities to reach out, to build
relationships and to stand by those who
are suffering hardship.
As one Conference member stated after
our 350th celebrations:
The Archbishop spoke about using the
word ‘worthy’ in relation to the poor.
He said ‘There is no such thing as the
‘worthy poor’. No one is worthy of being
poor. They are poor just because they
are. The Archbishop challenged us
not to think of people as worthy or not
worthy to be helped. In fact, he said,
that every time we make that kind of
judgement we are making a mockery
of the all embracing love of God. It is
certainly a challenge to walk that thin
line and make a decision about how
best to help without harsh judgement,
striving always to keep in mind the
thought: What would Jesus do? Each
of us know times of hardship and how
important it is to have others “there for
us”, supporting not only in a material
way but also with love and compassion.
We give thanks for all that has been
possible, for the many opportunities, for
the disappointments and frustrations
and in particular for the life, mercy and
compassion in which we all share and
are called to proclaim.

President’s Report

Evan Brett
President of Canberra/Goulburn Central Council
Dear Vincentians, friends, and
supporters:

Speak up for
those who
cannot speak
for themselves,
protect the
rights of those
who are
helpless.
Speak out and
pronounce a
sentence of
justice, defend
the cause of the
wretched and
the poor.
Proverbs 31:8-9

Upon reading this annual report, you
may be impressed by the breadth of
the services the Society provides for
our brothers and sisters in need. This
is achieved through the efforts of our
volunteers and benefactors and also our
administrative and professional staff.
All working together as one team united
under one vision. The demand on our
services has significantly increased,
which is a reflection of the economic and
social stress impacting on our country.
As our services are primarily delivered
through the commitment of our
volunteers, the Society’s administrative
expenses are for less than the total
cost and value of services delivered to
those in need. The Society is constantly
expanding the extent of the assistance
we provide to these local families and
individuals. The Central Council and
Board work hard to balance prudent use
of the resources of the Society to those
we assist with the needs of our members
and volunteers, and also those of our
professional staff.

Our Mission is to follow the example of
Jesus and place the people we care for at
the core of what we do. This also applies
to all members, volunteers, and staff.
The approach we have adopted is values
based with openness to all people no
matter their culture, beliefs or practices.
We endeavour to develop our awareness
and understanding of the Good News
preached by Jesus so as to fully live out
our commitment to serve others.
I thank all who share and contribute
in our Mission and pledge that I will
do all I can to sustain the Society as it
undertakes this vital work.

Over the past year, the Society has seen
a new cause of poverty in our community
beyond the well known factors that make
life difficult for many. The exorbinate
cost of rent and housing is adding to
the number of homeless individuals
and families. It is partly hidden, but
our Conference members and our
professional staff are reporting this on a
more regular basis.
People who would otherwise be able
to manage are pushed beyond the limit
just by the cost of rent or utilities. This
is a national issues and the Society is
engaging with all levels of government to
address these increasing problems.

Ordinary people helping anyone in need
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Chief Executive
Officer’s Report
Bob Wilson

It has been an exciting and demanding
year as we continued to expand our
services, particularly in the area of
homelessness - Kennedy House in
Goulburn expanded and relocated; and
Samaritan Services in Canberra have
increased our capacity to assist homeless
men, including those with mental health
issues.

In the twilight
of life, God will
not judge us on
our earthly
possessions
and human
success, but
rather on how
much we have
loved.
John of the
Cross
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acknowledges the need to incorporate
our professional staff into this mission;
our need to consolidate and expand our
vital volunteer base; and the great
potential of corporations to work with us
in achieving our goals.

While still awaiting final approval, the
strategic plan brings together the
knowledge and passion of each
In addition, we’ve established the Street to section within this Central Council and
Home program to seek out those men and has allowed us to develop well-defined
women who have become street dwellers. priorities and aspirations for the future.
This ACT Government funded program
These include the appointment of a
(DHCS) allows us to support people as
Volunteer Coordinator, a Support
they integrate back into the mainstream
Officer to work with Conferences, and a
community.
Council-wide policy review. These
strategies will be implemented from July
We have created our new Community
2010. Above all, the strategic plan is a
& Corporate Relations team, which has
call to action and I look forward to
exceeded our first year expectations. The sharing it with you in more detail next
CCR team has organised a number of
year.
imaginative and successful fundraisers
and has attracted a broad range of new
Our Conferences are facing an
supporters. We note the particular
ageing membership, dealing with
success of the 2010 Vinnies CEO
complex issues surrounding
Sleepout. This initial venture attracted 111 homelessness, mental illness, migrant
CEO’s and raised over $354,000 to
and refugee settlement, and family
subsidise our services in Goulburn at
breakdown. Our current emphasis on
Kennedy House and St Anthony’s
expanding our homeless services is a
Womens Refuge.
direct result of the Society’s core
business becoming more complex and
While CCR focuses on building
requiring professional expertise to deal
partnership with those outside the Society, with these matters.
our new Spirituality team offers guidance
and encouragement to members of our
All of these initiatives come at a cost.
Vincentian family, including staff and
As administration expands, staff and
volunteers. The team is working to
volunteers need ongoing training and the
develop programs that will allow members funding received from government does
to take time away from the immediate
not always meet the cost of running new
demands of their work for prayer and
services. Centres are still a major source
reflection. Most importantly, it exists to
of income but they face strong
assist staff, volunteers and members to
competition from mainstream retailers.
impart our Vincentian spirit in their daily
work, and to see within those people we
Staff in ‘Phillip Office’ are conscious of
serve, the grace and love of Jesus Christ. their obligations to assist and support the
Vincentian spirit exists within every soul
activities of Conferences, Centres, and
that strives for social justice with
Special Works in our Central
compassion and selflessness.
Council area. We will continue to do so
and I thank the Central Council members
This year we reviewed our strategic
and staff for their support of my role as
direction and have initiated a new three
CEO over the past year.
year strategic plan. The new plan

Canberra/Goulburn Central
Council Board Members
President
Evan Brett

Spiritual Advisor
Liz Rothe rsm
Belconnon Region
Kevin Connor

Vice Presidents
Linda Barry
Frank Brassil
Nick Stuparich

North Canberra Region
Vin Kane

Treasurer
Raymond Finnigan
Youth Representative
Caterina Puren
Alison McQueen

Molonglo Region
Roy Jeeves
Tuggeranong Region
Jack Matsay

Cootamundra Region
Tom Haines
Far South Coast/
Monaro Region
Lorraine Neave
Don McGregor
Goulburn Region
Ross Kirkby
Young Region
Michael Holmes

Canberra/Goulburn Central
Council Organisational Chart
Canberra/Goulburn Central Council President and Board
Chief Executive Officer

Director of
Spirituality

Director of
Property &
Operations

Executive
Officer

Finance
Manager

CCR
Manager

Spirituality
Coordinator

Operational
Support
Officer

Admin/IT
Assistant

Finance
Staff

CCR
Staff

Occupational
Health &
Safety

Director of
Special
Works

Manager
Retail
Centres

Coordinators

Centre
Managers

Staff/
Volunteers

Youth
Coordinator

Staff/
Volunteers

Human
Resources
Emergency
Support
Centre
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Community and
Corporate Relations
Nicoll Parton, Manager

For us, one night
in the cold was a
relative novelty.
For many
in Canberra
it is just a
harsh reality.
Not only is it
unfortunate, but
it is indefensible
for a first world
country.
Quote from a
2010 Vinnies
CEO Sleepout
participant

The Community and Corporate
Relations team has had a hectic, but
fulfilling year with a full fundraising,
marketing and events calender. The key
event for the year was the 2010 Vinnies
CEO Sleepout held on 17 June 2010. In
April 2010, the team hit the ground
running, forming partnerships not only
with local CEOs and businesses, but with
other St Vincent de Paul Society
fundraising teams across Australia to
ensure the event was delivered to the
highest standard for minimal cost.
The 2010 Vinnies CEO Sleepout was run
nationally for the first time and was a huge
success, with over $2.9 million raised. The
Canberra event raised over $354,000 to
support the Society’s work with homeless
people in our region. The Vinnies CEO
Sleepout not only raised funds, it also
raised awareness within Canberra’s
business, government and community
sectors of the real issues surrounding
homelessness in our community.
The Society would like to thank the 111
CEO’s who slept outdoors at the National
Museum of Australia on one of our coldest nights in June. In addition, we would
like to thank the hundreds of people who
sponsored these CEO’s to do so.
Prior to retiring for the night, the CEO’s
were privileged to meet a number of our
clients who had experienced sustained
homelessness, which opened their eyes
to a confronting and stark reality.
We would like to thank our event
Ambassadors:
• Pawl Cubbin, CEO of Zoo Group
• Andrew Fagan, CEO of CA Brumbies
• Carrie Graf, Canberra Capitals Coach
• John Falzon, CEO of St Vincent de
Paul Society
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The Society has maintained and
consolidated many of the relationships
formed during the 2010 Vinnies CEO
Sleepout, with several companies

pledging ongoing in-kind and financial
support. Planning for the 2011 Vinnies
CEO Sleepout is in process.
The CCR team has also taken up a pivotal
role in organising and promoting our
national Christmas and Winter Appeals,
as well as our local Doorknock Appeal
specific to Canberra and Queanbeyan.
The 2009 Christmas Appeal was up on
the previous year with $239,822 raised,
while donations to our 2010 Winter
Appeal have also increased. The
2009/2010 Winter Appeal period raised
$310,279.
The 2010 Doorknock Appeal raised
$282,916 and this appeal is predominately
run by Conferences and other volunteers,
with CCR assisting with promotion and
materials.
Another notable achievement of the team
was assisting with the fit out of our
expanded men’s hostel in Goulburn. The
team successfully lobbied many local
businesses who came forward with offers
of various support. In addition, the team
ran a promotional campaign through the
Canberra Institute of Technology, whereby
interior design students were invited to
submit ideas for the fit out of Kennedy
House. The winning design was
submitted by Joanne Matesic (see pg. 20
for full details).
The team also introduced a quarterly
newsletter that keeps supporters and
interested parties up-to-date on the
Society’s activities within the Central
Council and informs them how donations
are being put to good use.
The CCR team would like to thank the
many businesses, government, and
community groups that have supported
our marketing and fundraising efforts this
year.

Social Justice Report
Nick Stuparich
Vice-President Special Works

The problem
dividing people
today isn’t
political; it’s
social. Many
people have too
much and still
want more.
Others don’t have
enough, or don’t
have anything at
all.
Bl. Frederic
Ozanam
(1813-1853).

The St Vincent de Paul Society
Canberra/Goulburn Central Council
Social Justice Committee was established
in 2004. The aims of the Committee are
to:

Compeer helps people overcome the
devastating effects of mental illness
through the power of friendship and is
based on the principal that friendship is a
powerful medicine.

•

The participants who are referred to
Compeer experience a world that does
not revolve around mental illness but
around common interests and
appreciation of their community.

•

•

identify issues that are of
general concern to the people
we assist, and to advocate
those issues on their behalf;
identify new ways in which the
Society can give our clients a
‘hand up’, and to launch
programs accordingly; and
increase awareness of social
justice issues in the
community, especially amongst
young people.

The Committee has been active over the
years making representations, particularly
to the ACT Government on a range of
matters. Over the past year, these
representations have often centred
around various issues relating to public
housing in the ACT.
We have also made representations to
Centrelink regarding the requirements
placed on rural clients, who find that
distance and expense makes compliance
extremely difficult, especially around
attending meetings.

A new project has been discussed to
engage Catholic secondary schools and
colleges in the Archdiocese by inviting
them to participate in the Blessed
Frederic Ozanam Award. These schools
and colleges are required to submit a
project showing engagement with, and
understanding of contemporary social
justice issues. We are hoping to begin this
project in late 2010.
The Society’s focus on social justice has
facilitated research into issues relating
to homelessness, poverty, disaster relief,
health, as well as campaigning for basic
human rights for migrants and refugees,
and people with disabilities and those
experiencing mental illness.

In addition to its representation work, the
Committee was instrumental in the
establishment of the Clemente program,
which involves providing university level
education to people disadvantaged by
poverty, illness or isolation at no charge.
This popular program is operated in
conjunction with the Australian Catholic
University, and has been running since
2007.
Compeer is another program established
by the Committee. In May 2010, we
celebrated Compeer’s 1st anniversary and
the successful growth of the program
during the year.

Ordinary people helping anyone in need
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Vinnies Centres
Linda Barry
Vice-President Vinnies Centres

I am only one; but
still I am one. I
cannot do
everything, but
still I can do
something. I will
not refuse to do
the something I
can do.
Helen Keller

Vinnies Centres are the retail arm of the
St Vincent de Paul Society. By selling
goods donated by the public, our Centres
raise funds to support the Society’s ‘Good
Works’. In addition, Vinnies Centres give
freely to people who are unable to afford
clothes or other items and have been
issued vouchers by our Conferences.
Our Vinnies Centre operations are a huge
enterprise. Of the 25 Vinnies Centres in
the Canberra/Goulburn Central Council,
all but eight employ a full-time paid
manager, and the busiest stores employ
paid retail staff. The Central Council
employs a general retail manager and has
a full-time volunteer Vice-President of
Vinnies Centres.
However, the bulk of the work in our
Centres is carried out by our wonderful
volunteers. Across the Central Council this
volunteer work equates to approximately
15,000 hours per month. Our volunteers
are active at every level. They collect
donations, sort and appraise every item
donated prior to sale, work in Centres
assisting customers and clients, and set
up displays.
Centres are reliant on goods and
clothing donated by the public, and as
such, play a major social and
environmental role in preventing good
quality, usable items from going to
landfill.
Educating the public about this role is
important, as the Society, along with
other charities who raise funds through
the sale of second-hand goods, are
needing to spend a proportion of those
funds on waste disposal. This may come
about because the goods donated are not
of sufficient quality, or because they are
left in unsecure areas where they can be
ruined by weather or vandals.
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We are currently in the process of
developing a campaign to educate the
public about our Vinnies Centres and why
they exist.
In 2009/2010, the Society began to
explore ways of creating additional
income from our Centres and to this end,
additional clothing and display racks were
installed. The increase in available stock
has allowed the Society to maintain a
growing surplus, and all of our Centres
showed growth throughout the trading
year with an overall increase of 4.2%.
I would like to thank our passionate staff
and volunteers for their amazing work
they have done throughout the year in
keeping our Centres operating and being
the back bone of all Centre operations.

Vinnies Youth

Chelsea Gutterson, Coordinator
Assists: Disadvantaged children aged 6-12, young carers aged 		
9-15, teenagers, and families.

How wonderful
it is that nobody
need wait a single
moment before
starting to improve
the world.
Anne Frank

The Canberra/Goulburn Central Council
has 2 Youth Conferences. St Nicholas
Conference works with young carers,
while the St Joseph the Carpenter
Conference works with children from
disadvantaged backgrounds. The main
activities for both Conferences are kids
camps. A number of monthly activities are
also organised for these kids throughout
the year.
Young carers are children and
teenagers who care for a sick or disabled
family member on a daily basis. In
addition to attending school, these
dedicated young carers may assist with
cooking, washing, personal hygiene and
house cleaning. Often they come from
households with low incomes. Members of
St Nicholas Conference provide
opportunities for rest, recuperation, and
fun. In July 2009, approximately 40 young
people, along with 15 volunteers, attended
camp with a celebration theme where
Halloween, Christmas, and birthdays all
occurred in the space of one week.
The young carers were also treated to
movie nights. The Hoyts Cinema in
Tuggeranong ran a special screening for
25 carers and 12 volunteers. During Youth
Week 2010, 80 young carers, along with
their families, were invited to attend ‘The
Big Breakfast’. The breakfast kicked off a
day of fun activities and was designed to
honour the hard work these young people
do. Senator Gary Humphries and Hon.
Annette Ellis MP attended the event.
St Joseph the Carpenter Conference also
runs themed camps every school
holidays. In July 2009, children had a
taste of Ancient Egypt and in April 2010,
they imagined themselves under the sea.
In January 2010, the Conference held
their first kids camp on the Far South
Coast at Tuross Heads, in which some of
the local kids were invited to attend camp
for the first time.

The St Joseph the Carpenter Conference
works hard to ensure that the children
have opportunities to catch up during
school terms and hold monthly outings
throughout the year. A couple of weeks
after the April camp, the kids had an
opportunity to spend another day
together at the National Zoo and
Aquarium as a follow-up activity.
In January 2010, the Conference held its
second Teen Camp, in which 19
teenagers aged 13-16 attended.
Activities included putt-putt golf, and a
day trip to Jamberoo. Even the camp
leaders were surprised to learn that over
half of these teenagers had never done
either of these activities before.
Another recent innovation to the
Conference are Family Camps.
Introduced in July 2009, families who
attended this camp benefited from having
a few days away from the stress of their
lives. The parents were especially
grateful for the quiet, yet social time
spent together after their children had
gone to bed.
Organising and running a Vinnies kids
camp is an expensive exercise. Buses,
venue hire, catering and activity supplies
all cost money. The cost per child per
camp is around $200.00. Much of this is
funded from general donations, but
additional fundraisers are always
necessary. In August 2009, the Mitchell
Sorting Facility held a monster clothing
sale. The sale raised over $24,000, all of
which went to Vinnies Youth.
I would like to thank the Vinnies Youth
volunteers for their dedication and
passion in helping our kids have fun
during some of the most difficult times
of their life. This program could not run
without our volunteers.

Ordinary people helping anyone in need
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If you think
you’re too small
to have an
impact, try
going to bed
with a mosquito
in the room.
Anita Roddick

Overview
Special Works
Shannon Pickles, Director

To say it has been a busy year would be
understating the Good Works of these
services. The Society now head leases
from ACT housing or is privately renting
53 properties, which are used for
supporting homeless persons. The
properties vary in size from one-bedroom
flats at Oaks Estate to Kennedy House in
Goulburn, which accommodates up to 39
single men each month.
In addition to providing ongoing support
for persons experiencing disadvantage in
the community, we have now become one
of the regions larger housing
providers with 120 tenancies. We also
provide outreach support to dozens of
individuals and families not
accommodated by the Society, as well as
the continued and amazing work done by
our Night Patrol, Compeer, and Clemente
programs, providing support, friendship,
and education to disadvantaged persons
in the community.
As a consequence of this large increase,
the Society has had to change the way
we work slightly. Property management
across Special Works has now been
separated from the support aspect of
our work, and a new position of Property
Management has been created. This
change has allowed our case managers to
concentrate more on the direct support to
clients, as well as making sure the Society
has complete accountability for the
properties and tenancies we now provide.
In March 2010, the Society was
successful in obtaining funding from the
ACT Government for a new program that
supports people living rough in the ACT.
This new program, called Street to Home,
has the challenging task of finding,
assessing and providing support to
persons that are ‘chronic’ rough sleepers.
This means they have spent years
living in squats, parks, tents or other
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outdoor areas, often with very difficult
and challenging behaviours and issues.
The program has so far been
successful primarily due to the very
skilled and experienced team we have
put together. In our first few months of
operation, we have identified and
supported 52 rough sleepers.
In May 2010, the Society opened the
doors to the new Kennedy House in
Goulburn. Due to greatly increased
demand from homeless single men in
the South East NSW area, we identified
and moved to a new facility in Market
Street. We have been able to increase
our capacity from 10 to 40 men per
night, providing support and
accommodation. The move has not
been wholeheartedly supported by the
local community. However, this has not
diminished the powerful spirit and
compassion of the Kennedy House
staff, and it makes us even more
grateful to those people and businesses
who have shown by word and deed that
we offer a vast amount of support for
these most vulnerable of people.
As always, we are in awe of the work
our Special Works staff and volunteers
do. It is a privilege to work with such a
fantastic group of people and we look
forward to another busy year providing
the empathy, love, compassion, and
support that the Society is known for.

Emergency Support Centre
Location: ACT
Manager: Lyndsay James

The Emergency Support Centre (ESC)
is located in the Special Works office in
Colbee Court, Phillip and supports
Conferences in the ACT and
Queanbeyan.

Overcoming
poverty is not a
gesture of
charity. It is an
act of justice. It is
the protection of a
fundamental right
to dignity and a
decent life.
Nelson Mandela

The ESC employs a full-time manager,
one full-time and one-part-time assistant,
and a dedicated team of volunteers.
Volunteers and staff in the ESC feel
privileged to be the first point of call for
people needing help. They listen with
compassion when people call to tell their
story. They do not judge when others are
angry at the injustice of their situation or
are ashamed by their current
circumstances. They have a unique
understanding of what it is like for those
doing it tough and struggling to survive.
The dedicated team is on-hand to
receive calls five days per week from 9am
to 5pm. Calls are dispatched on a daily
basis to over 25 Conferences in the ACT
and Queanbeyan region. Members of the
Conference will respond on a personto-person basis and most callers will be
visited within 48 hours. In urgent cases,
volunteers respond almost immediately.
Over the past year, the ESC has received
an increasing number of calls from single
parents following the breakdown of their
relationship. Too often the breakup is a
result of the increasing financial burdens
the family is facing. These parents are left
with overdue rent and utility bills. They
struggle to provide adequate food for their
children. When they turn to the Society for
help, they are overwhelmed with anguish
and stress.

More families than ever before are
suffering mortgage stress as they are
unable to make the monthly payments,
often due to job loss or illness. Casual
workers have no entitlement to sick leave
or family leave and a loss of income
escalates any crisis they may be facing.
In the past twelve months, over 12,000
calls for assistance have been answered
by the ESC. A typical day sees 50-70 calls
answered, but during peak periods, such
as the lead up to Christmas, there can be
as many as 100 per day. During the year,
over 1,000 calls were directly related to
housing stress with people unable to pay
rent or are falling behind with mortgage
repayments, as well as from people who
were already homeless.
We also have seen too many people
reporting they live from pay day to pay
day, knowing that it will only take one
unbudgeted expense like a car or
appliance repair to send them into
housing stress. The ESC assisted 250
people who were unable to be visited due
to homelessness or where there was an
extreme urgency.
In addition to calls for assistance, the ESC
takes calls for Family Services, Samaritan
House, members of the Society and
general office enquiries.
The ESC staff and volunteers look forward
to another year of assisting those in need,
providing excellence in the quality of
service, and responding to those who call
with respect and dignity.

There has also been an increase in calls
from households who have taken in
members of their extended family after
an eviction or marriage breakdown. Often
these additional household members have
no income and are unable to contribute
financially, which can cause tension within
the family unit as resources are stretched
to the limit.

Ordinary people helping anyone in need
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Samaritan Services

Location: ACT
Coordinator: Rollo Brett
Assists: Single men aged over 18 who are homeless or at the risk
of becoming homeless

The compassion
of the oppressed
for the oppressed
is indispensable.
It is the world’s
one hope.
Bertolt Brecht

Samaritan Services refers to the
expanded range of services now
available through Samaritan House. A
major aim of the service is to ensure
that men who enter Samaritan House
do not need to exit the service in order
to access long-term housing. Staff and
volunteers embrace the spirituality of the
Society and believe that above all, the
poor need to be loved and cared for. We
seek to establish a collaborative
relationship with each client based on
trust and respect.
Samaritan House remains the hub of the
service and provides crisis
accommodation and support for men
over the age of 18, and is the primary
response to male homelessness in the
ACT. Since the introduction of Samaritan
Services, guests of the house may now
move on to longer term accommodation
in the Transition House, a three-bedroom
shared house; one of the 26 flats sublet
from ACT Housing at Oaks Estate; or
one of the 11 flats in Queanbeyan
operated in partnership with NSW
Housing.
Most of the guests wrestle with comorbid mental health, and drug and
alcohol issues. Their backgrounds have
often stripped them of hope for the
future. By working with each man on a
person-to-person basis, staff and
volunteers help them to establish
self-esteem and independence.
Men released from institutions, including
hospitals and prison, are given priority
of access to the House. As soon as it
is known that they wish to come to the
House, a visit is arranged so as to
engage in a personal way. This may take
place some months before their release
and aims to ease the trauma of
transitioning back into the community.
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During their stay in the House, the men
benefit from proximity to others, the

relaxed but none-the-less routine aspects
of shared living outside an institution, and
the opportunity to develop a realistic case
plan for their future.
In the past, our service imposed a three
week limit on each guest, but the
expanded service has seen this concept
replaced with a more flexible and
individualised approach. Presently, about
20% of men remain in the house for four
weeks or longer.
Creating and maintaining a spirit of
community for the men in the various
parts of Samaritan Services is a major
challenge. Staff encourage the men to
support one another and this is a role that
is readily taken on by some, who support,
mentor, and encourage other guests who
may be struggling. Staff and guests enjoy
the support of many volunteers including
those from the St. Teresa of Jesus
Conference who provide spiritual support,
particularly the regular
meditation sessions.
During 2009/2010, Samaritan Services
accommodated 325 men with 30%
staying less than three days and 20%
staying more then a month. In addition,
60% of the guests were aged between 25
and 44, and 25% of the guests came to
the House from an institution.

Family Services

Location: ACT
Coordinator: Peter Himmelreich
Assists: Families who are homeless or at the risk of becoming 		
homeless
In March 2010, the Victorian Tenants Unit
stated that in Canberra:

If poverty is seen
as a result of
structural
inequality within
society, any
serious attempt
to eliminate
poverty must
seek to change
those conditions
which produce it.
Commission of
Inquiry into
Poverty, 1975.

“Couples on average weekly earnings
with two children achieved closest to an
affordable rent for a three-bedroom house
with the median rent of $440 per week,
consuming 35.4 percent of their income.
While this was the best affordability
outcome for Canberra, it still represents
an unaffordable rent.”
Imagine what it must be like for those
families reliant on Centrelink payments.

32 subsequently moved on, with the
majority finding sustainable long-term
housing. In addition, 130 families were
not accommodated within the service but
were assisted through long-term outreach
with their housing related issues.
The service has a particular program for
young parents. The Young Parents Place
supports teenage parents and their
children in a group setting. The Society is
indebted to the Lions Club who provide
the property on which the home is located.

The greatest support for Family
To be a single parent trying to rent
Services comes from ACT Housing
privately on Parenting Payment in
through the provision of crisis and
Canberra would have to be one of the
transitional houses.
most frightening experiences a family will
face. Weekly rents start from $330, while
Parenting Payment, Family Tax Benefits
and Rent Assistance provides $520 per
week. This leaves $190 per week for food,
utilities, medical costs etc. This
experience of poverty causes great
distress and long term problems for
families and the community.
Low vacancy rates and high competition
makes entry into the expensive private
rental market an impossible challenge for
families who are labelled as risky tenants.
Homelessness is increasingly common as
a result of this.
Family Services is a professional service
with seven full-time staff. In addition, the
service employs a part-time gardener who
assists families in the service to create
vegetable gardens. This encourages
tenants to learn new skills, helps them
save money and engenders a sense
of pride, achievement and ownership.
The gardening program is very popular
amongst our families.
During 2009/2010, the service
accommodated 57 families into crisis and
transitional housing. Out of these families,
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Night Patrol

Location: ACT
Coordinator: Max Vardanega
Assists: Anyone in need

We lighten their
load by offering
continuity,
compassion,
and friendship.
It gives us the
opportunity to
chill out with
them over a
cuppa and a
bite to eat.
Night Patrol
Volunteer

The Night Patrol service operates out of
a specially equipped van that provides a
mobile outreach service to people who
are homeless or isolated. The objective
of Night Patrol is “to engage with people
on the streets at night offering friendship,
support and compassion while upholding
their dignity”.
The service is manned by 160 volunteers
who make up the various Night Patrol
teams. Teams provide food and drink,
warm clothing as required, and their time.
The van visits several locations around
the city, seven nights a week.
Many visitors are regular and will follow
the van to several locations during any
one night. They enjoy the hospitality and
companionship of the volunteers who
acknowledge them by name and are
familiar with their lives through
continuous conversations over varying
lengths of time.
New acquaintances are welcomed every
evening. Passers by will enquire as to
what happens at the van and when it is
explained they will often donate, offer to
volunteer, give praise for the service and
the Society, and wish the volunteers well.
The van complements the Street to Home
program. Clients of Street to Home may
ask the volunteers for items of clothing.
They will return the next night to collect
the requested items. The van is often
seen out and about during the day as
workers hit the streets to make contact
with rough sleepers. Often customers of
the van or members of the public will ask
for information or advice. The ease with
which people approach the van, both by
day and night, is a testament to the safe
and welcoming community that staff,
volunteers and customers of Night Patrol
have created.
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During the year, 10,015 customers
received food, drink, advice and/or a
referral from Night Patrol; 6,658 were
men, 1,861 were women, and 1,496
were under the age of 18. The busiest
period for the van was November 2009
to March 2010. Many customers will
make several approaches to the van
over the course of the year.
For the past 9 years, Night Patrol has
received a grant of $30,000 each year
from Calvary Community Council. This
generous support has enabled the
service to maintain the vehicle, provide
the beverages, and train volunteers in
the proper delivery of service to people
seeking companionship and support.
The Society acknowledges the support
of the Southern Cross Club Woden for
the provision of secure parking for the
van as well as donated food each
evening. Other notable donors include
Oz Harvest, The Cheese Cake Shop,
and Donut King.

Street to Home

Location: ACT
Coordinator: Max Vardanega
Assists: People who are homeless
The Society’s Street to Home outreach
program was established in March 2010.
It is funded through the National
Affordable Housing Agreement (NAHA).
Our case workers engage with and
offer case management to long-term
rough sleepers on an outreach basis.
While the program has an office in the
inner-city of Canberra, most work involves
‘going out’ to seek out those people most
in need. Street to Home offers long-term
support to obtain and sustain secure
independent housing. The team interacts
with clients on a person-to-person basis,
looking for the best accommodation and
support options for their individual needs.
Securing any housing can be a long term
process and many clients will remain on
the street for some time, even after
engaging with the service. Depending on
individual needs, clients are provided with
swags, tents, tent sites, blankets or
sleeping bags, food parcels or grocery

vouchers, hygiene and personal needs
packs, and shoes. In some cases,
secure storage can be arranged for a
small amount of personal possessions.
Only after these immediate needs are
addressed, the program begins to
address the long term needs and goals of
each individual.
Chronic rough sleepers often have poor
health, untreated or undiagnosed mental
health issues, and alcohol and other drug
issues. They may be fearful of
engagement and have ongoing trust
issues. They struggle to deal with
bureaucracy and, as a result, some will
have no access to Centrelink benefits or
any form of health care. Sometimes their
hopelessness is displayed as a
resilience to becoming self-sufficient.
Street to Home does not offer a quick fix,
but works patiently with people as they
strive to take control of their lives.

Case Study
Our outreach workers were out on patrol and approached 22-year-old Clark who had been living in parks and
gardens for 5 years. He was sleeping on the ground, wearing thongs and had very few belongings. We
provided Clark with a swag, blankets, shoes, clothing, food packs and vouchers for essential groceries. We
offered assistance with the process of applying for ACT Housing but this was refused.
Clark told the workers that when his mother passed away he had needed time away from family, but had not
gone back. Years before, Clark had been employed in the public service but drinking got in the way and he
ended up on a Centrelink benefit and homeless. He talked about his relationship with his father and brother
but said he didn’t have much to do with them because he thought he was a burden and his father did not allow
alcohol in the house. Street to Home provided relationship counselling and encouraged Clark to think about
making contact with his family.
Clark’s alcohol issues were discussed and he agreed to enter a detoxification and rehabilitation program. Clark
completed the detox program but returned to the street before completing the rehabilitation phase. When we
next made contact, he had purchased a tent and requested the return of his belongings. He told us that he
wanted to travel to Batemans Bay where he hoped to find work. However, Clark was contacted by his father.
His father was unwell and needed to sell his home and move to the coast, and asked Clark to rejoin the family.
For some time, our workers did not see Clark for weeks on end and visits to his camp site showed he was not
living there. When we next made contact, Clark explained that he had been staying with his father and was
helping him pack the house in preparation for the move to the coast. The next time we visited the camp site,
it had been cleared. Another rough sleeper who was a friend of Clark’s told the workers he had moved to the
coast with his father.

Ordinary people helping anyone in need
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Blue Door Drop-in Centre

Location: ACT
Coordinator: Cathy Brady
Assists: Anyone in need with special focus on residents of
Ainslie Village

A soul flare is
what happens
when someone
shines his or her
light no matter
what it is. In a
song, a smile,
or a well-made
soup; they send
out a flare of
light that inspires
others to shine
their own. Soul
flares make this
world better.
Annie
O’Shaughnessy

The Blue Door Drop-in Centre serves
people who are homeless or at the risk of
becoming homeless through the provision
of free breakfast and lunch, basic
toiletries, vouchers for food and clothing,
basic first aid, assistance with obtaining
prescriptions, and assistance with travel.
The service also assists with access to
showers, and staff and volunteers provide
hair cuts when required.
The Blue Door is located within Ainslie
Village - a complex that offers supported
accommodation to adult men and women,
in particular to those with mental health
issues. The service utilises volunteers and
many of these are residents of the village;
others are members of the Society. These
volunteers give approximately 380 hours
each month to the service.
At Blue Door, we strive to provide a safe
and welcoming environment. We operate
52 weeks a year; 5.5 hours Monday to
Saturday and 3.5 hours Sunday. The
service does not operate on public
holidays. Regular meal times are
scheduled, with sandwiches on hand for
those people unable to be on time due to
appointments or other issues. In
addition to these hours, our volunteers
open Blue Door for two hours each
Wednesday night.
People who use Blue Door are
encouraged to access other services
that operate from the Village, such as the
Schizophrenia Foundation’s Day-to-Day
Living program, or the internet cafe, which
is organised by the residents themselves.
The Blue Door receives a proportion of its
fresh fruit and vegetables from the Village
garden, run by the residents and visitors
of Blue Door.
Another notable supporter of the
service is OzHarvest which regularly
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delivers a range of fresh herbs and
vegetables. Users of the service are
encouraged to take this fresh produce to
prepare meals for themselves, and Blue
Door staff and volunteers give advice and
suggestions on simple food preparation
and cooking.

St Anthony’s Womens Refuge

Location: Goulburn, NSW
Coordinator: Julie Baker
Assists: Single women who are homeless or at the risk of 			
becoming homeless

Living in our
selfishness
means stopping
at human limits
and preventing
our transformation
into divine love.
Carlo Carretto

St Anthony’s follows the principle of ‘no
wrong door’, which means that even if the
service cannot provide appropriate help,
they will not break contact with any
client until a referral to a more appropriate
service provider has been made.
St Anthony’s assists women aged over 18
without children who are homeless or at
the risk of becoming homeless. Women
in the service are supported through their
crises and are given opportunities to
develop independent living skills.
During 2009/2010, St Anthony’s assisted
117 women, with 13 women aged
between 18-25 years; 55 women aged
between 25-40 years; 25 aged between
40-50 years; 15 aged between 50-65
years; 2 aged between 65-70 years; and 7
women aged between 70-80 years.
It may seem staggering to think that each
night in Australia there are aged women,
some in their eighties, sleeping on the
street. However, the fact is that more and
more women are now finding themselves
in this situation. Rising rent and
mortgages, coupled with age
discrimination in the workforce sees
women forced into poverty when they
are unable to secure a job. A relationship
breakdown may leave them struggling to
pay rent or a mortgage on a vastly
inadequate income. For many of our
clients, the primary cause of
homelessness is fleeing a violent partner.
St Anthony’s has established solid
partnerships with Centrelink and the
Department of Housing (NSW). This has
been very positive for the women entering
the service as it gives them an opportunity
to have their issues addressed without the
need to navigate what can seem a very
bureaucratic and unsympathetic system
on their own.

During the year, we assisted 13 women
into private accommodation. Household
items were obtained through the Domestic
Violence Grant received from NSW
Attorney General’s Department.
St Anthony’s also operates a no-interest
loan scheme which is very successful.
Loans are repaid via Centrepay, with
affordable deductions from the recipient’s
benefit each fortnight. This in turn
allows the service to extend loans to other
women in need.
Other agencies have commended St
Anthony’s for its preparedness to work
with women that other services turn away.
St Anthony’s is one of the few services
that is able to assist migrant or refugee
women who are unable to speak English.
Generally, these women have immigration
issues and may have entered Australia on
a visa that restricts their access to
government benefits such as Medicare
and Centrelink. They may have arrived
with a partner, and the relationship has
subsequently broken down. In many
instances, we have successfully
advocated on behalf of such women, and
benefits have been secured.
While we are pleased to be recognised
for providing a service that other agencies
are unable to, it is simply not in the
Society’s ethos to turn people away - the
greater the suffering, the greater the
imperative to assist. As Vincentians, our
staff and volunteers strive to seek out and
find those in need.

Ordinary people helping anyone in need
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Kennedy House

Location: Goulburn, NSW
Coordinator: Allan Lieschke
Assists: Single men over the age of 18 who are homeless or at the
risk of becoming homeless
The Society has been operating
Kennedy House for single men who
are homeless or at the risk of becoming
homeless since 1980.

Compassion is
the sometimes
fatal capacity
for feeling what
it is like to live
inside somebody
else’s skin. It is
the knowledge
that there can
never really be
any peace and
joy for me until
there is peace
and joy finally for
you too.
Frederick
Buechner

The service aims to assist guests
through their crises by offering long-term
case management. The service can then
assist the men to access opportunities
for ongoing and appropriate
accommodation, employment, support,
and community. A number of former
residents of Kennedy House, who are
now independently housed, maintain
their ties with the service either
participating in programs conducted by
Kennedy House or by volunteering.
During the year, Kennedy House
supported 198 men. Of these, 73% were
supported for up to two weeks, 21.8%
were supported for up to twelve weeks,
3.7% were supported for six months,
and 1.7% were supported for twelve
months. Forty men were from Goulburn;
23 men were from the ACT; and 135
men were from broader NSW.
Most residents are on a disability
pension due to severe mental or
physical conditions. However, 54 men
who would be classified as ‘fit to work’
entered the service over the year. On
exiting the service, seven of these men
had gained full-time employment and
nine were working part-time. Only one
was gainfully employed at the time of
entry.
In November 2009, the Canberra
Institute of Technology offered a sixweek competition to final year Interior
Design students to design and create a
home for the homeless. Joanna Matesic
created the winning design which
cleverly met the practical and specific
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needs of the guests.
In May 2010, Kennedy House made
a long awaited relocation to Market
Street. The previous facility, which had
been able to accommodate 10 men,
had long been concerned about the
high turn-away rate. This peaked in
March 2010 when 53 men could not be
assisted because the service was at
capacity. The new facility has room for
up to 40 men. The move coincided with
the appointment of a second full-time
case manager, three extra relief duty
managers, and two full-time cooks.
Kennedy House offers a number of
programs that aim to build living skills,
health awareness, improve employment
prospects, and improve self-esteem.
These include courses in Information
Technology, Hospitality, and a certificate
course in Financial Budgeting. The new
facility includes a training centre that
will operate in partnership with TAFE
and other professional training
organisations.
The Society and Kennedy House would
like to thank the following for their generosity with the new Kennedy House
facility:
•
•
•
•
•
•
•

Dulux
Cafe Culture
Canberra Institute of Technology
Joanna Matesic
3D Wall Panels
Magnet Mart
The Seed Agency

2
1

3

4

5

1. One of the residents of Kennedy
House in the kitchen for the cooking
class.
2. The newly modified office to
accommodate the Coordinator, Duty
Managers, and Case Workers.
3. New solid and sturdy vinyl chairs for
our residents in the recreation room,
supplied by Cafe Culture.
4. Two of the residents of Kennedy
House during an IT Training course.
5. Outdoor furniture, donated by Cafe
Culture.
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Compeer

Location: ACT
Coordinator: Kerrie Richardson
Assists: People living with a mental illness who are lonely and 		
isolated in the ACT and Queanbeyan

I personally have
received so
much from my
Compeer friend –
it’s not something
I can quantify and
explain in words.
I think she is a
wonderful person.
She has really
taken charge of
the goals in her
life and moved
herself positively
towards achieving
them.
Compeer
Volunteer

Promoting an awareness of Compeer with
health professionals through the ACT and
Queanbeyan has been a major focus
during the year. The clients of Compeer
must be referred to the program by their
health professional who is actively
involved in their treatment. Such referrals
have been continuous since the program
commenced. Referrals have been made
by psychiatrists, psychologists, social
workers, case managers, general
practitioners, rehabilitation counsellors,
and other mental health professionals.
A major challenge has been recruiting
enough volunteers to keep pace with
referrals.
A Coffee Club was established in June
2009, which enables clients and their
volunteers to attend an affordable monthly
get-together and promotes a spirit of community amongst all involved.
An Advisory Committee was formed in
February 2010. Members of the Advisory
Committee have an active interest in
mental health. This voluntary committee
supports the Coordinator and the
Compeer program.
A Peer Support group was established
in April 2010 to support volunteers with
ongoing professional guidance in order to
facilitate the development of productive
friendships with our clients. Volunteers
meet to discuss problems and successes.
In addition, it enables our client’s health
professional and the Coordinator to
support both the volunteer and the client.
Compeer volunteers have the power to
change the life of someone who is in
mental health recovery. Volunteers must
be over the age of 18 and are sensitive
individuals who are willing to foster a
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caring,supportive relationship with
someone recovering from a mental illness.
Volunteers are expected to become
positive role models to our clients while
helping to raise their self-esteem, social
skills and level of independence.
Our volunteers are asked to make a longterm commitment to the program and
agree to visit their friend (our client) for
at least one hour per week for one year.
All volunteers are carefully screened and
complete mandatory induction training.
Compeer volunteers play a vital role in
bridging the gap between clinical services
and the community. Their open-hearted
acceptance of their friend helps to break
down the stigma of mental illness and
promotes community acceptance of
people recovering from mental illness.
During 2009/2010, 15 friendships were
made. We also celebrated our 1st
anniversary in May 2010 and are looking
forward to continued success.

Clemente

Location: ACT
Coordinator: Max Vardanega
Assists: People disadvantaged by poverty, illness or isolation to 		
access free university level education

If you have come
to help me, you
are wasting your
time. But if you
have come
because your
liberation is
bound up with
mine, then let us
work together.
Lilla Watson

Clemente is an ACT-based program
run in partnership with the Australian
Catholic University. The program
provides free university level and
community education to any interested
person who has been disadvantaged by
poverty or illness.

and 18 students enrolled in semester two.
Of these, 12 students completed their
units. A number of others continued
intermittently and we hope to see them
again next year. The Community Course
does not require formal enrolment and
numbers vary over the course of the year.

The program is not means tested and
some older students simply enrol because
life circumstances have prevented them
from attempting or considering higher
education, and they do not have the
confidence to attempt mainstream college
or university.

We were excited that one of our
students graduated in March 2010 with a
Certificate in Liberal Studies. The
graduation ceremony took place in the
Great Hall at Parliament House.

The program is divided into two streams.
Students may enrol for the course in
Liberal Studies and will obtain a
certificate on the successful completion of
four units. Alternatively, they may choose
to enrol in the Community Course, where
they will still have access to the university
library, computers and academic staff, but
can study at their own pace. There is no
penalty for failing a unit, and students are
encouraged to remain in the program for
as long as it takes.

Our first graduate in Clemente completed
the course in 2008 and we are expecting
another student to complete his fourth unit
in the latter half of 2010.

A number of our students have not
completed high school and their courage
and tenacity in sticking with the course
in spite of initial failure is commendable.
Some have been with the program for
more than two years and while they may
not excel academically, they have become
part of a vibrant and diverse community of
students, academics, and volunteers who
encourage, support, and learn from each
other.
Students study one unit each semester,
either from the Liberal Studies or the
Community Course. The Liberal Studies
units on offer in 2009/2010 were
Introduction to Literature, and Philosophy.
We had 16 students enrolled for semester
one,

Ordinary people helping anyone in need
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You can give
without loving, but
you cannot love
without giving.

Overview
Conference Work

Frank Brassil
Vice-President of Conferences and Recruitment

Amy Carmichael
It was once again a very busy year for all
Conferences in the Canberra/Goulburn
Central Council. The decade long drought
continues to cause hardship and even
though the global financial crisis officially
ended, its effects will continue to be felt
for some time to come.
Many retrenched workers are still
facing significant obstacles in their efforts
to regain productive employment. Both
these groups, as well as an increasing
number of cross-generational welfare
recipients, turned to the Society for
assistance throughout 2009/2010.
Our Conferences conducted 19,032
interviews and provided direct assistance
to over 46,000 people in need. Valued at
$1,450,950, this was the largest amount
of assistance ever distributed by the
Society in a single year.

Canberra/Goulburn
Conferences
Conferences:
52

President:
Evan Brett
Members:
607

The vast majority of direct assistance was
provided as food and food vouchers, with
the latter half of the year also seeing a
significant increase in requests for
assistance with utility bills.
Maintaining membership numbers
remains a significant problem for all
Conferences throughout the region. The
exisitng membership base is ageing, and
it continues to be very difficult to attract
young people into our Conferences.
Addressing the problems with recruitment
and retention of members will be one of
the most important challenges faced by
the Society over the next few years.

Direct Assistance by Conferences 2009-10
$56,707

$182,563

$267,908

$69,929

Utilities
Food
Accom, Fares, Petrol
Clothes/Goods

$873,843
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Other: Health, Education etc

Belconnen Region
Kevin Connor, President

Work for Conferences in Belconnen has been
consistent throughout 2009/2010. The majority of
people calling for assistance were single parents and
the most common needs were food and
assistance with winter utility bills.
The district of Gungahlin is currently served by one
Conference and it is the fastest growing region in
Canberra. Ideally, this large area should be serviced
by two Conferences, but due to low numbers of
volunteers this is simply not possible. In the early
months of the 2009 financial year, the Conference
was struggling to survive and was only able to
respond to the most urgent of cases. However, a
successful recruitment drive in September saw a
surge in home visitation.

Total households visited:

2,626

Total persons assisted: 		

7,768

Total cost food assistance:

$142,236.00

Total cost other assistance:

$97,307.00

Total value of assistance:

$239,543.00

Number of Conferences:

7

being visited, it soon becomes apparent that they
are not hungry for food, but for social contact.
Opportunities for members to participate in
mental health first aid training are provided a
couple of times each year. This training enables
members to better identify and respond to people
with mental health issues they encounter through
the course of home visitation.

Another concern for members in the Belconnen
region are the numbers of people with mental
illness. Often they phone the Emergency
Support Centre to request food. However, upon

North Canberra
Region
Vin Kane, President

During the year, the Dickson Conference ceased to
conduct office interviews and resumed home
visitation for the first time since 1995. Home visitation
had largely ceased due to the age of members and
their inability to climb stairs in many multi-story flats
where assistance was required. Instead, people were
invited to attend interviews in the office behind the
Dickson Vinnies Centre. Exceptions were made for
people who were ill, disabled or otherwise unable to
travel.
Once it was known that office interviews were
available, the Conference was sought out by people
who were transient, couch surfing, or homeless. As
the work load increased, membership continued to
decline. As a result, members became even more tied
to the office model of assistance.
In 2009, the Central Council resolved to find a more
appropriate way of assisting homeless and transient
people in the North Canberra region and established
Samaritan Services and the Street to Home program.
This allowed members in Dickson to break free of the
office and with assistance from members in

Total households visited:

1,157

Total persons assisted: 		

2,265

Total cost food assistance:

$57,021.00

Total cost other assistance:

$7,758.00

Total value of assistance:

$64,779.00

Number of Conferences:

6

neighbouring Conferences, they are once again
visiting people in their homes.
This resumption has been very timely, as many of
the flats that Conference members had been
unable to visit for many years, are likely to be
redeveloped in the near future. The Society
advocates on behalf of the residents in low-cost
government complexes to ensure that inner-city
redevelopments will not result in their additional
disadvantage.
The numbers of people seeking assistance and
the total value of assistance was down on last
year. This reflects the successful diversion of
people with homelessness issues to our other
services.

Ordinary people helping anyone in need
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Tuggeranong Region

Total households visited:

1,416

Jack Matsay, President

Total persons assisted: 		

4,557

The Tuggeranong region experienced a strong
increase in demand for assistance over the year. The
total number of persons helped was 28% higher than in
2008/2009, and the value of food and other assistance
provided grew by 30%.

Total cost food assistance:

$89,660.00

Total cost other assistance:

$32,573.00

Total value of assistance:

$122,233.00

Number of Conferences:

4

There was a higher number of people helped this year
who were either homeless or at serious risk of
becoming homeless. Assistance was provided to
significant numbers of families and individuals
struggling to maintain housing because of difficulties
in meeting rising rental payments required for private
housing or difficulties in meeting mortgage
commitments.
Calls for assistance from people living in cars has
increased threefold over two years ago in some
Conferences.
We received a lot more donated food than in other

Molonglo Region
Roy Jeeves, President

The Molonglo Region is a merger between the
former regions of Woden/Weston and South Canberra.
In addition, the region is also home to the Emergency
Support Centre and Caritas Christi Conference. The
Caritas Christi Conference dedicates itself to the
welfare of migrants, refugees and asylum seekers.
Unlike other Conferences, Caritas Christi members visit
people anywhere in Canberra and Queanbeyan.
The merger of the two former regions was a response
to declining membership. Bringing the small numbers of
members from 9 Conferences into the one region was
designed to facilitate a greater sense of support and
community. While the hope for reinvigoration has not
resulted in many new members, this move has halted
the decline in membership. Currently the region has
about 60 members and recruitment drives are
underway.
One Conference in the region operates a small food
bank and a few conduct weekly ‘bread runs’ distributing
donated bread and pastries to people in need. While
there is some interest in expanding the food bank, no
Conference currently has the space or equipment to do
so on a large scale. As a result, most assistance for
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years and this has helped us meet the higher
levels of request for assistance whilst keeping
costs down through use of our food bank.
Throughout the year we maintained a
donation table at the Tuggeranong Hyperdome
on Friday nights and Saturday morning, which
raised $2,888.00.
Our Christmas Appeal table at the Hyperdome
raised $6,281.00, and our Christmas Appeal
table at Lanyon Market Place raised $3,548.00.

Total households visited:

3,853

Total persons assisted: 		

9,919

Total cost food assistance:

$206,590.00

Total cost other assistance:

$67,871.00

Total value of assistance:

$274,461.00

Number of Conferences:

9

food takes the form of supermarket vouchers.
Due to low membership, the Queanbeyan
Conference continues to struggle with home
visitation. Its members continue to conduct
office interviews. At the time of writing, the
Conference has three new people seeking
membership and it is hoped to resume home
visitation soon.
Another category of people seeking
assistance are those receiving treatment at the
Canberra Hospital. Some of these people have
traveled from rural NSW. The South Woden
Conference responds to these calls and they
are as much about social support as they are
for material assistance.

Total households visited:

1,403

Total persons assisted: 		

3,125

Total cost food assistance:

$43,382.00

Tom Haines, President

Total cost other assistance:

$61,608

The six Conferences worked steadily throughout the
year. Declining membership continues to cause
concern. Cootamundra Conference has had to
reduce the number of days its members are available
to conduct interviews for assistance from 5 to 4 days.

Total value of assistance:

$104,990

Number of Conferences:

6

Cootamundra Region

The drought continued as a major factor. Conferences
reported that people in these farming communities are
highly resilient to hardship and it is not typical for them
to ask for assistance. Some will even hesitate to ask
for benefits from Centrelink to which they are entitled.
Conferences have found that one way to circumvent
the issues of pride is through school breakfast and
lunch clubs. These ‘clubs’ provide nutritious meals for
children, which includes fresh fruit and vegetables. The
region has been running these clubs in conjunction with
local schools for some years.
The West Wyalong Conference was moved to assist

Young Region
Michael Holmes, President

Throughout the first half of the financial year, work
continued steadily but uneventfully. Conferences
continued to respond to people impacted by the
drought. However, the closure of the local Meat Works
in February 2010 had an immediate and notable impact,
especially on Young and surrounding towns. In one
afternoon, 50 casual or part-time workers, and 250
full-time workers lost their jobs.
While the Young Conference has always been the
busiest in the region, the months from March through
June were particularly so. Those who had lost jobs
struggled to keep up with rent or mortgage payments.
Fortunately, a government initiative to assist vulnerable
people maintain their housing allowed the Conference
to respond to these people in a timely and generous
way.
The Conference was also faced with large numbers of
people who had never applied for a government benefit
before and were unsure of their entitlements.
Thankfully, Centrelink established an office within the
town and the Conference was able to refer people
directly to them.

local families toward the cost of sending
children to Scout camps and Jamborees. This
is to ensure that poverty does not marginalise
people by excluding them from community and
social events. Conference members also make
regular visits to hospitals and nursing homes.
The Tumut members conduct their visits on
Sundays, delivering the Sunday papers and
chatting with patients and residents.
Conferences noted that request for assistance
with electricity bills rose in line with price
increases. Food was the highest single request.
A very large number of people also needed
clothing and footwear.

Total households visited:

648

Total persons assisted: 		

1,360

Total cost food assistance:

$24,758.00

Total cost other assistance:

$53,963.00

Total value of assistance:

$78,719.00

Number of Conferences:

3

This event did place a strain on the Young
Conference. Most members are elderly and the
unexpected increase in work was extremely
tiring. However, the closure also brought out the
best in the community and the Conference was
pleased to be part of the rally to assist those
whose livelihoods were either directly or
indirectly impacted.
Another factor in the district was the poorer
than expected fruit harvest due to weather
conditions. Members also reported the
continuing drought was preventing many people
from breaking the cycle of poverty. For all of the
reasons outlined here, calls for assistance were
up 26% from the 2008/2009 financial year.

Ordinary people helping anyone in need
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Far South Coast/
Monaro Region

Lorraine Neaves; Dom McGregor, Presidents
Assistance in the region aligns with population
distribution, with Batemans Bay and Moruya recording
the highest number of requests, and Eden having the
least number. Requests for assistance have remained
static over the year. In fact, figures vary very little from
2008/2009 financial year.
As reflected throughout the Central Council, it was the
unemployed, disabled, pensioners, and single parents
who find it hardest to cope. The most requested
assistance was for food and electricity accounts.
The Society was saddened and shocked by the death
of Regional President, Lorraine Neave in March 2010.
Lorraine was an inspired and inspiring Vincentian. It
was largely through her endeavours that the first
Vinnies kids camp was held on the Far South Coast in
January 2010. After the camp, Lorraine had said:
I would like to thank all those involved with the kids
camp held at Tuross in January, especially Eileen
Cameron, Conference President from Eden who hired
a mini bus and drove the children to Tuross. I believe
these children had such a good time that they want to
come back next year.

Goulburn Region
Ross Kirkby, President

Unemployment and disability, often due to mental
illness, are the primary reasons why people seek help
in the Goulburn region.
The work varies enormously from Conference to
Conference with Braidwood, Crookwell, and Taralga
seeing only a handful of people each month, whereas
Goulburn and Yass Conferences are interviewing
people daily.

Total households visited:

5,197

Total persons assisted: 		

11,671

Total cost food assistance:

$180,102.00

Total cost other assistance:

$149,609.00

Total value of assistance:

$329,711.00

Number of Conferences:

8

I was asked if I would be interested to come
and see how the camp was run, and I spent a
day there playing games and helping the kids to
make biscuits and cakes.
I went home tired and happy that I had the
opportunity to take in the joy on the faces of
the children at the good time they were having.
I believe some of these kids had not seen the
ocean before.
I am hopeful that other Conferences in the
region will try a little harder to get more kids
from the Far South Coast, especially from
country Bombala and Cooma.
The Society is indebted to Don McGregor who
was able to take over as interim President for
the Region.

Total households visited:

2,732

Total persons assisted: 		

6,082

Total cost food assistance:

$126,245.00

Total cost other assistance:

$105,781.00

Total value of assistance:

$232,026.00

Number of Conferences:

5

As the regional hub, Goulburn Conference regularly
assists well over 100 people every month, peaking at
168 in March 2010.

ethos of the Society, of seeking out those in
need, and working with them on a person-toperson basis, Conferences continue to make
visits to outlying farms. These social visits
ensure that people know that help is available
should the need arise.

Most people are seeking assistance with electricity bills
and food, and this remained consistent each month
throughout the Goulburn region. In keeping with the

The numbers of people seeking help in the
region remains stable, with 2,279 requests in
2008/2009 and 2,732 requests this year.
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Ten Year Trend
For the past decade, the amount of
annual assistance provided by our
Conferences to people in need has
remained around $1million per year, with
the current year total of $1.45 million
being the highest to date.

The trend towards increasing rural
assistance has reduced slightly. In
2009/2010, the proportion of direct
assistance distributed to rural areas
dropped to 52%, with city areas receiving
the remaining 48%.

Although the total value of direct
assistance has been remarkably
consistent, the geographical distribution of
this assistance has changed significantly.
In 2001, nearly two-thirds of our
assistance was distributed through
city-based Conferences, with only
one-third being distributed through
rural-based Conferences. By last year
(2008/2009), these proportions were
reversed. The significant change was a
direct consequence of the severe drought
experienced throughout NSW over this
period.

Nonetheless it is still far from certain
whether this realignment of assistance
levels is a permanent feature, or only a
one-off adjustment. It will require several
years of good weather and good farming
conditions before the assistance levels to
rural areas drop below assistance levels
to city areas, and it is unlikely that the
geographical distribution of direct
assistance will return to pre-drought
levels anytime soon.

City/Rural Assistance 2001/2002 to 2009/2010
(Figures in multiples of $1,000)
100%
90%
80%

$493

$447

70%

$593

$556

$506

$594

$476

2005/06
$1,150

2006/07
$982

$763

$778

$509

$517

2007/08
$1,272

2008/09
$1,295

$745

60%
50%
40%
30%

$761

$812

20%

$682

$706

10%
0%
2001/02
$1,254

2002/03
$1,259

2004/05
$1,275

City Conferences

2009/10
$1,451

Rural Conferences
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Overview

Financial Reports
Camila Allen, Finance Manager

The Society’s prepares special purpose financial reports for the year ending 30
June 2010. The financial reports were audited by RSM Bird Cameron and
approved at the Annual General Meeting held 6 September 2010. The key
aspects of this report are summarised as follows:

Balance Sheet 2009-2010
Current assets
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$2,258,057

Liabilities		

$1,809,020

Non-current
assets			$8,117,936

Equity			$8,566,973

Total			$10,375,993

Total			$10,375,993

Ordinary people helping anyone in need
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Thank You

Thank you to all the individuals, community groups, churches, corporations, and
volunteers who supported us this year. Your support is invaluable and makes a
significant difference to the people we assist.
Thank you to all the thousands of donors who have given generously over the
past year. The Society relies heavily on the generosity of the wider community to
support vital programs and services for people in need.
We recognise that people give in a variety of ways. Some give their time, their
skills, gifts in-kind, or financially. We are very grateful to all who support the
Society in these ways.
The Society has been most grateful to receive a number of generous bequests
in the past year. This thoughtful provision for the future needs of the Society and
those we serve is much appreciated.
We would also like to thank the many media outlets (print, online, radio, and
television) for supporting and promoting the Society throughout the year.
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Beginnings
St Vincent de Paul

Vincent de Paul was born in the small southern French town of Pouy (later renamed St
Vincent de Paul in his honour) on 24 April 1581 and was ordained as a priest in 1600 at
the age of 19. As a young man he ministered to the wealthy and powerful. However an
appointment as a parish priest, and his encounter with the peasants on the estates of the
de Gondis, inspired him to work for the poor and marginalised.
Vincent urged his followers to bring God’s justice and love to people who were unable
to live a full human life: “Deal with the most urgent needs.Organise charity so that it is
more efficient…teach reading and writing, educate with the aim of giving each the means of self-support.
Intervene with authorities to obtain reforms in structure… there is no charity without justice.”
Vincent de Paul died on 27 September 1660 at the age of 79. He was canonised on 16 June 1737 and
in 1883, the Church designated him as the special patron of all charitable associations. The Society was
named after St Vincent de Paul and follows his teachings and compassion for people in need.

St Louise de Marillac

Louise de Marillac was born in Paris on 12 August 1591. She was illegitimate and her
mother died soon after her birth, however her father recognised her as his daughter. Her
father died when she was only 12years old. Louise wanted to become a nun but was
not accepted. Her family then arranged for her to marry Antoine Le Gras and they had a
happy marriage and Louise had a son named Michel. After only a few years of marriage
Antoine became ill and eventually died.
Louise met Vincent de Paul and he became her spiritual director. He asked her to visit
the Confraternities of Charity, which were groups of women providing assistance to the poor in various
parishes, and here Louise’s gift for organisation came to the fore. On 29 November 1633, Louise took
some young women, who wanted to give their life to helping the poor, into her home and the Daughters of
Charity was born. Louise and Vincent de Paul collaborated together to care for the poor of France. Louise
was canonised in 1934 and in 1960 was declared patron of Christian Social Workers.

Frederic Ozanam

Frederic Ozanam was born in French occupied Milan on 23 April 1813. He was the fifth of
fourteen children, only 4 of which survived to adulthood.
In Paris at the age of just 20, Frederic established the St Vincent de Paul Society. At this
time France was experiencing tremendous political and social upheaval: changes of
government, the Industrial Revolution, and unjust employment practices.
Ozanam gathered some colleagues and began to respond in practical ways to the
poverty and hardship he saw in the lives of people around him. They visited people in their homes and
offered friendship and support. This practice, known today as ‘home visitation’, remains a core activity for
the St Vincent de Paul Society members and volunteers.

Ordinary people helping anyone in need
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How you can help
You can help the St Vincent de Paul Society help others by:
Financial donation

The Society is always grateful for the generous financial
assistance we receive from our generous donors and
supporters. This support enables the continuation of our
good works that support those in need.
Credit card donations can be made by calling 13 18 12
or visiting our website vinnies.org.au.
Donations can be sent to the St Vincent de Paul Society,
PO BOX 642 MAWSON ACT 2607.

Make a bequest

Consider remembering St Vincent de Paul Society in
your Will. The Society is able to assist thousands of
people because of the generosity of those who have
made a bequest to us.
For more information, please contact 02 6282 2722.

Become a volunteer

Our passionate volunteers are at the forefront of the
Society’s Good Works. To become a volunteer and help
the Society help those in need, please call 02 6234
7348 or email volunteer@svdp-cg.org.au.

Donate goods

Donations of quality second-hand clothing and
household goods can be made at any Vinnies
Centre. Vinnies Centres are a valuable resource
enabling people to buy quality clothing and household
items at an affordable price. The profit from the sale of
stock goes directly towards providing resources and
support to people in need.
For more information, visit vinnies.org.au or call 02 6213
3680

14-16 Colbee Court, PHILLIP ACT 2606
PO BOX 642, MAWSON ACT 2607
ABN: 16 732 852 554
P: 02 6282 2722
F: 02 6281 5566
E: info@svdp-cg.org.au
W: vinnies.org.au

