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overview
Mission Statement
The Society is a lay Catholic
Organisation that aspires to live
the gospel message by serving
Christ in the poor with love, respect,
justice, hope and joy, and by
working to shape a more just and
compassionate society.

Vision
The St Vincent de Paul Society
aspires to be recognised as a caring
Catholic charity offering “a hand up”
to people in need. We do this by
respecting their dignity, sharing our
hope, and encouraging them to take
control of their own destiny.

Reflections
on Vincentian
Spirituality
St Vincent de Paul and those who
followed him were people of action,
but first and foremost people of
prayer and deep spirituality. St
Vincent reminds us that “You must
have an inner life. Everything must
end in that direction. If you lack this
you lack everything.”
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Our Vincentian family of the
Canberra/Goulburn Central
Council, that is members of
conferences; staff and volunteers
working in Vinnies centres; in the
various services provided through
our Special Works, and in the
administration office, are called to
be people who aspire to live the
values of our Mission and Vision
statements.

Bringing these values alive in our
day to day business requires a
commitment to relationships – to
“right” relationships. As one reads
this Annual Report, one soon
appreciates that old relationships
have been enhanced and new
relationships have been initiated
so that love, hope, compassion,
respect, and dignity can be
experienced through friendship.
However, many relationships
become fragile and break down as
people become tired, frustrated,
angry, and not care for themselves.
People need to take time to refocus,
to be nourished and be re-energised
for the mission. Each of us will
do this in our own way but as St
Vincent de Paul reminds us, in order
to be effective Vincentians we must
nourish our inner life.
How do we nourish our inner life?
Through daily moments of solitude
and reflection; through reading
and sharing around the values
that are meaningful for us; through
sharing and reflecting on our daily
experiences in the light of our
Vincentian values; by acknowledging
areas that need change and
transformation; and most of all, by
allowing the source of all life and
being, the one we call God, to love
and nourish us.
May each of us be inspired by
what we read and reflect upon in
this report so that we can further
develop ‘right relationships’ in our
daily lives as Vincentians.
Liz Rothe rsm
Director of Spirituality

President’s Message
Dear Vincentians, Friends and
Supporters:
What does it mean to ‘live the
gospel message by service to the
poor? What does it mean to be
a “Vincentian”? At its simplest,
this means to do what Jesus did
in seeking out the poor and the
marginalised. Members of the St
Vincent de Paul Society continue to
do this today.
St Vincent de Paul said that ‘before
we can save the souls of the poor,
we must give them a life worthy of
the name’. By this he was referring to
those things that sustain our physical
life and our dignity – food, shelter,
meaningful work, and care when we
are sick or in trouble. St Vincent de
Paul exemplified Christian charity and
during his life ran soup kitchens, and
founded hospitals and orphanages.
He founded two religious orders
whose members dedicate themselves
to works of charity. He acted on the
premise that he was a servant of the
poor. He immersed himself in their
struggles and experienced life from
their perspective.

St Vincent de Paul provided
assistance that was practical,
immediate and life affirming. Two
centuries later when a young French
university student, named Fredrick
Ozanam, and a group of friends
decided to band together in order
to provide charitable aid to the poor
and marginalised of Paris, they took
the practical and hard working St
Vincent de Paul as their patron.
Thus began the Society of St
Vincent de Paul.
My twenty year journey with the
Society has been rewarding, but
has also opened my eyes to the
reality of poverty and disadvantage
in Australia. Society members
help anyone in need and I can
tell you that anyone, anywhere,
may one day need to ask for our
help. People usually call for help
because they are unable to cope
financially, but of course in tandem
with their monetary woes, they will
have a range of issues affecting
their emotional, social, and physical
wellbeing.
The Conference and Home Visitation
are at the heart of what the St
Vincent de Paul Society strives

to achieve. As invited guests, we
come into homes not to judge, not
even primarily to give, but to listen
and to build a relationship founded
upon the inherent dignity of every
person as a child of God. In some
country areas a home visit is not
possible and is replaced by an office
interview, but always the focus is on
connections between people and
establishing a trusting relationship.
Of course Home Visitation is but
one part of the services we offer
to the poor. This year our Central
Council celebrated thirty years of kids
camps. We also have a long history
of providing services to homeless
people and are in the process of
expanding these services, especially
in the Goulburn region. Homeless
services are not just about shelter,
but include life skills, self awareness
and the restoration of human dignity.
This requires an investment in bricks
and mortar, as well as in the hiring of
professional staff.
As President of the Canberra/
Goulburn Central Council, my role
requires of me not only to set the
example by doing what Jesus did,
but to find the practical resources

ordinary people helping anyone in need

05

that allow that to happen. Jesus
was a miracle worker; I am not.
Historically our good works are
funded by public donations and
the trading surplus from Vinnies
Centres, however, as our services
expand, the money from these
sources is stretched to the limit.
We do accept a minimal amount
of funding from State and Federal
Governments. Over the next year,
our Central Council will make a
deliberate and concerted effort
to forge links with the corporate
community, and have appointed a
Corporate and Community team
for this task. We do this on the
basis that we all have a role to
play in alleviating the causes and
consequences of poverty in our
community and because we all
benefit from Vinnies programs.
When people are assisted to find
their own way through their crisis
and learn life affirming skills, when
they are able to live autonomous
lives and be part of their community,
they will go forward with hope and
strive to be the best they can be.

Evan Brett
President
Canberra/Goulburn Central Council
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Chief Executive
Officer’s Report
When I think back over the year that
was, four things immediately spring
to mind:
• The continuing drought
• New initiatives in St Vincent de
Paul Special Works
• Thirty years of running
kids camps
• The reinvigoration of Vincentian
Spirituality.
This is the first annual report for
the Canberra/Goulburn Central
Council. Previously as Archdiocese
of Canberra/Goulburn, we had
operated as part of NSW State
Council and our Good Works were
included in that State’s report.
Operating as a separate entity has
brought both new opportunities
and new challenges, and I believe
this report will demonstrate both
our willingness and our capacity to
realise the opportunities and meet
the challenges.
One of our biggest challenges is the
continuing impact of the drought,
which has been devastating our
region for over 10 years. As of June
2009, the outlook for any ongoing
break in the drought is grim, with the
Department of Primary Industries
stating that in the six months since
January 2009 the proportion of the
state affected by drought had risen
from 53 to 66 percent with no good
rains on the radar.

Consequently an increasing
proportion of our emergency
assistance budget is directed
into rural areas. Ten years ago,
about one-third of our annual
assistance was channelled through
rural conferences, with two-thirds
being channelled into city-based
conferences. Today, the situation
has been reversed, nearly two-thirds
of our annual emergency assistance
now being delivered in rural areas.
Loss of livelihood for farmers,
due to the drought, impacts on
entire regions. One impact is lack
of employment opportunities in
country towns. This can lead to
an itinerant population, some of
whom will be dealing with multiple
issues around drugs and alcohol,
and who may also be dealing with
mental and depressive illness.
Our Central Council is responding
to this by an expansion of our
homeless services. These services
come under the umbrella of Special
Works. St Vincent de Paul Special
Works provides a wide range of
services including accommodation
for the homeless, a night food
van, a drop-in centre, support for
people with mental illness, and an
education program.
In 2009, we marked thirty years of
Vinnies Youth programs. Past and
present volunteers gathered for a
reunion dinner. It was wonderful
to see so many former volunteers
reconnecting with the Society.
This year, the Central Council has
made a concerted effort to connect

with the corporate sector. It is a
reality for everyone that living costs
are increasing, while the global
financial crisis has seen many
people withholding or reducing
charitable donations. Competition
for the charitable dollar is strong,
and if we want business to support
our cause then it is up to us to
ensure that our mission statement
is understood and our vision for the
future clearly articulated. To this end
we’ve established a Community
and Corporate Relations team to
take effect from July 2009. Its role
is to form strategic partnerships
with business either for one-off or
ongoing funding.
In tandem with this move to build
stronger relations with the corporate
sector and in some ways because
of it, this year has also seen us
reassess our commitment to
Vincentian spirituality. At its heart
Vincentian spirituality is about seeing
Christ in the poor. This allows us
to approach with respect, to listen
without judging and to be honest
and forthright in our conversations
with them. The appointment of
a Director of Spirituality, as well
as the formation of a conference
specifically for members who are
aged, ill or suffering burn out, will
help members to avoid compassion
fatigue and give them advice and
encouragement.
In order to bring together the various
threads of our organisation and
ensure a common and considered
direction, the Central Council

is currently in the process of
developing an integrated strategic
plan which will define our goals for
fulfilling our mission and our values,
and identify the most appropriate
use of our resources.
While this has been a challenging
year and one of considerable
change for our Central Council, the
commitment of all concerned has
never wavered. I would like to take
this opportunity to publicly thank all
members, staff and volunteers. It
is an honour to work with you, and
I look forward with optimism to our
next year together.
Finally, I wish to acknowledge
the community, both private and
corporate whose generous support
in cash, kind and friendship helps
to bring the mission and vision of St
Vincent de Paul to life.

Bob Wilson
Chief Executive
Canberra/Goulburn Central Council
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Timeline
The St Vincent de Paul Society in Canberra/Goulburn Central Council:
1886:

The Braidwood Conference is formed. This is the first Australian
Conference to operate outside the city of Sydney.

1895:

St Peter and Pauls Conference is formed in Goulburn.

1924:

The first Canberra-based Conference is established within St
Christopher’s parish Manuka.

1930’s:

By now, twenty four conferences are operating within the
Archdiocese of Canberra/Goulburn.

1962:

The first night shelter for homeless men is established in the ACT.

1963:

The Archdiocesan Council is transferred from Goulburn to
Canberra.

1974:

Prime Minister Gough Whitlam opens Ozanam Home for the Aged
in the ACT.

1975:

Caroline Chisholm, the first St Vincent de Paul supported
accommodation program for women, opens in the ACT.

1978:

The first kids camp is conducted in the Canberra region.

1980:

Kennedy House for homeless men opens in Goulburn.

1981:

Caritas Christi Conference is established to work with migrants,
asylum seekers and refugees throughout the ACT and
Queanbeyan.

1983:

The Blue Door drop-in centre opens at the Ainslie Village.

1997

St Nicholas Youth Conference is established to provide services to
young carers.

2001:

St Vincent de Paul Night Patrol program commences in the ACT.

2003:

The bed licence for Ozanam Home for the Aged is transferred to
Southern Cross Care Inc.

2005/06: The Society combines existing services for women and families
with children who are homeless or at risk of homelessness into a
single service called St Vincent de Paul Family Services.
2007:

The Clemente education program commences in the ACT.
The Canberra/Goulburn Archdiocese separates from NSW State
Council and begins the formation of the autonomous Canberra/
Goulburn Central Council. The separation is completed in 2009.

2008/09 Homelessness, educational and mental health services are
combined into a single service called St Vincent de Paul Special
Works.
A new Special Work, St Anthony’s Service for Homeless Women,
commences in Goulburn.
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conference work
“Let us , therefore … be daily more imbued with the spirit
of our Society; let us consecrate ourselves to all the poor
without any distinction, let us always be full of esteem and
deference for other charitable institutions; let us remain in
close union with our pastors; let us form but one heart and
soul; … let us be of no party but that of charity.”
M Bailly. President General of the
St Vincent de Paul Society, 14 July 1841.

Central Council
Overview
Canberra/
Goulburn
at a Glance

President:
Evan Brett

Conferences:

Members:

52
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2008/09 proved to be a very busy
year throughout the Canberra/
Goulburn Central Council. Once
again, the ongoing drought caused
considerable hardship, and in the
second-half of the year the impact
of the global financial crisis became
visible as retrenched workers
increasingly turned to the Society
for assistance. The impact of the
GFC would have been worse were
it not for the Government’s financial
stimulus payments that allowed
many households to continue to self
manage during this difficult period.

Our conferences conducted 18,357
interviews and provided direct
assistance valued at $1,295,236 to
over 43,000 people in need. The
vast majority of direct assistance
was provided as food vouchers and
food purchases, and there was a
significant increase in the number of
requests for petrol.
A continuing problem is the
increasing complexity of the
problems encountered by those
we assist. Often members find a
range of factors pushing people to
call for assistance. These include
mental illness, relationship failure,
debt, high rents, and lack of ability
to manage life’s daily demands.
While direct assistance can relieve
immediate problems, it is becoming
increasingly difficult to help people
to permanently rise out of the
chronic circumstances which keep
them in need.

The other great challenge for
the Society is maintaining and
increasing its active membership
for Conference work. The majority
of active members are retired men
and women. Recruitment is difficult
because of the falling numbers of
people in active parish life, as well
as the high demands placed on
younger people who are working
full-time and raising families.
Traditionally members of the St
Vincent de Paul Society do their
work quietly and without fanfare.
Consequently, the profile of the
Society is low and our Good Works
are not widely appreciated. In order
to combat these issues and increase
membership, the Society is working
to raise its profile within the Church
and the community.

ordinary people helping anyone in need
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Direct Assistance 2008-09
$214,276
$133,461
$38,124
$73,166
$836,209
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utilities
other (health/education/etc)
clothes/goods
accommodation/fares/petrol
food

Ten Year Trend
Over the past 10 years the amount
of direct assistance provided by
the Society to families via home
visitation has generally remained
at just over $1million per year.
However, the geographical
distribution of this aid throughout
the Central Council has changed
significantly. In 2001, over 61% of our
assistance was distributed through
Canberra conferences, with country
conferences accounting for only
39%; but by the end of the financial
year 2008/09 these proportions had

reversed. City-based conferences are
now distributing 40% of our direct
assistance, whereas rural-based
conferences now account for 60%.
This significant trend can be
directly attributed to the effects and
severity of the ongoing drought,
which even now still sees 66% of
NSW officially affected by drought,
with Southern NSW and the ACT
being the worst affected areas.
Our rural conferences continue to
report that the lack of rain is having
a widespread and devastating
impact on many farming families.

The Society remains committed to
supporting these families throughout
this difficult period.
The table below illustrates the
trend of increasing assistance for
rural-based families in the Central
Council. This trend is even more
significant when considered in light
of growth in the Canberra population
over the same period. Since
2001 the population of Canberra
has increased by 20%, whilst
the population in rural areas has
remained stable or in some instance
declined slightly.

City/Rural Assistance 2001/02 to 2008/09.
(figures in multiples of $1000)
100
90
80
70
60
50
40
30
20
10
0
2001/02
$1,254
Rural Conferences

2002/03
$1,259

2003/04
$1,127

2004/05
$1,275

2005/06
$1,150

2006/07
$982

2007/08
$1,272

2008/09
$1,295

City Conferences
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1500

$447

$448

$593

$556

$506

$763

$778
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Rural Conferences

Belconnen Region
Belconnen
at a Glance

Regional President:
Kevin Connor

Conferences:

Home Visits:

• Aranda

2336

• Charnwood People Assisted:
• Evatt

6730

• Gungahlin

Food Assistance:

• Kaleen

$125,618

• Kippax
• Page

Other Assistance:

$40,178

Despite experiencing a slight dropoff in the number of home visits as
the year progressed, the Belconnen
region had a very busy 2008/09
and remains the busiest region
in Canberra. The global financial
crisis impacted the region in a
number of ways, but thankfully the
overall numbers of people seeking
assistance did not increase, with
the government stimulus payments
playing a mitigating factor. However,
while the number of calls for home
visitation was down, members have
noticed a rise in calls from refugees,
AusAid students, and people with
mental illness.
Refugee families are often referred
to the Caritas Christi Conference
which is one of a few conferences
that operates throughout the ACT
and Queanbeyan rather than only
locally. Caritas Christi specifically
works to assist new arrivals and
refugees. It understands their
particular issues and can ensure
they are aware of other services that
can assist them. AusAid students
are simply finding it difficult to make
ends meet due to the high cost
of living in Canberra. People with
mental illness may be calling for
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help with food or household bills,
but often underlying issues around
self care may be apparent. Home
visitation volunteers are not mental
health experts and we do encourage
people to access other agencies and
health professionals when expert
care is required.
The level of commitment shown by
all Vincentians in Belconnen was
impressive and remains the real
highlight of the year. In particular the
Gungahlin conference, where a very
small member group supports an ever
expanding area, did a terrific job in
trying circumstances. A membership
drive for the Gungahlin area will take
place in the coming months.
Particularly pleasing is the strong
sense of Vincentian spirituality that
runs throughout the region. This
is reflected in the success of our
regular Festival Masses. These
occasions are an important way for
members to connect with each other
and reconnect with the mission of
the Society.

Cootamundra
Region
Cootamundra Regional President:
at a Glance
Tom Haines
Conferences:
• Cootamundra
• Gundagai
• Lake
Cargelligo
• Temora
• Tumut/
Batlow

Home Visits:

1428
People Assisted:

3308
Food Assistance:

$41,865
Other Assistance:

$61,589

• West
Wyalong
The levels of emergency assistance
provided varied considerably across
conferences in the Cootamundra
Region. Some report an increased
number of people seeking
assistance, while others noted a
downward trend. Though overall
there was a slight downward trend,
which may be explained by people
moving out of the region as the
drought continues to devastate
many rural areas.
Tumut Conference in particular
reported a very slow post Christmas
period. While more people than
usual approached the conference
for help with utility bills, the
expected increase in need during
the post Christmas period did not
eventuate. The Conference believes
that the Government’s stimulus
package helped many people to get
through the festive period and its
aftermath without needing additional
assistance.

Special mention must be made
of the good people in Temora. In
October, the Vinnies donation bin
was destroyed by arson. Whilst this
was very unfortunate, the town’s
people rallied around afterwards and
donations poured in. All this support
is greatly appreciated.
Another big success for the region
was the West Wyalong Conference
Breakfast and Fruit Program. The
Conference provides a nutritious
breakfast to children in a number of
schools in the district. This program
has resulted in improved social
interaction and healthier, more
focused kids. Teachers report that
the benefits extend to the way in
which families shop and prepare
meals – because of the breakfast
program there is a greater focus on
nutritious choices.
The Cootamundra Conference
reports an increase in the numbers
of people needing help who do not
reside in the area. But more than
anything, the Cootamundra region
asks all Vincentians to continue
praying for rain.

Far South Coast
Region
Far South
Coast
at a Glance

Regional President:
Lorraine Neave

Conferences:

Home Visits:

• Bateman’s
Bay
• Bega
• Bombala
• Cooma
• Eden
• Merimbula
• Moruya

5098
People Assisted:

11,465
Food Assistance:

$190,151
Other Assistance:

$133,989

• Narooma
Over the past year, a major focus for
the Far South Coast has been finding
a way to involve local children in St
Vincent de Paul kids camps. These
camps will be for children in coastal
towns, as well as those in inland
towns like Bombala. Discussions
with St Vincent de Paul Youth
Conferences are ongoing but we are
hopeful that our first Far South Coast
kids camp will take place in January
2010. Hopefully, 2040 will see the
Far South Coast Region celebrating
30 years of kids camps.
Some conferences in the region
have responded to the rising cost of
living, by establishing or expanding
their food banks. Food banks allow
the Society to purchase goods in
bulk for distribution to those in need.
In addition to food, items such as
nappies and basic toiletries are also
provided. Moruya Conference does
this particularly well.
Our Christmas Appeal was
generously supported by the

ordinary people helping anyone in need

013

community. We especially note
the generosity of school children in
collecting toys and food for hampers.
Eden Conference is supplying
breakfast to a number of children
who would otherwise start their
day hungry.
The main areas of struggle are with
utility bills, food, and petrol.

Goulburn Region
Goulburn
at a Glance

Regional President:
Julien
Vanslambrouck

Conferences:

Home Visits:

• Braidwood

3604

• Crookwell

People Assisted:

• Goulburn

8376

• Taralga

Food Assistance:

• Yass

$178,355
Other Assistance:

$124,075
The 2008/09 year was a very
challenging time for the regional
conferences, with the ongoing
drought and the recent financial crisis
combining to cause considerable
hardship for many people. Volunteers
in the Goulburn Conference are
particularly busy and can assist up
to two hundred people each month.
The Conference operates a food
bank and most food assistance
is distributed in the form of food
parcels. On the other end of the
scale, the Crookwell Conference
takes about four requests for
assistance each month. Falling
somewhere in the middle is Yass,
with around sixty requests each
month. However, members do not sit
passively waiting for people to call.
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For example, volunteers in Yass
travel to outlying areas a number of
times of each week in order to make
contact with struggling families
who live beyond the reach of tarred
roads. Many rural conferences
engage in this type of outreach
and visits are as much about social
connections as about material
assistance.
St Vincent de Paul is currently
expanding its homeless services in
Goulburn. This is in response to an
already identified need and it means
that more support is available for
those men and women whose
issues are beyond the scope of
conference volunteers.

North Canberra
Region
North
Canberra
at a Glance

Regional President:
Michael Flynn

Conferences:

Home Visits:

• ANU

1560

• Braddon

People Assisted:

• Braddon
Ladies

2931

• Campbell

$78,072

• Dickson
• O’Connor
• Watson

Food Assistance:

Other Assistance:

$7,750

The North Canberra region is
probably better described as the
inner North Canberra region. It
comprises suburbs within a 5km
radius of the city centre, including
those adjacent to the city.
These areas were first developed
by the Federal Government in the
1930s and 40s principally to house

and provide amenities for public
servants. Now much of the older
style accommodation in the suburbs
immediately next to the city is being
used to house unemployed people
and pensioners, predominately
those in receipt of disability
pensions, as well as a relatively small
number of aged pensioners. There
are also a few single parents and a
number of young people in receipt
of the Youth Allowance.
Further away from the city, the
housing stocks are relatively more
recent, but are still the product
of Government initiatives. Many
of these older areas are now
under increasing pressure for
redevelopment by the private sector
for medium/high density, multiple
occupancy accommodation. The
rents in these new developments
are beyond the reach of people
who are on low incomes. This
outline of the demographic of inner
North Canberra provides a useful
perspective when looking at the
statistical record of the calls made to
the seven conferences in the region.
Besides the demographic factor,
there is also another significant
factor. There is quite a large number
of Government and other welfare
support agencies active in the
inner city areas. It is often the case
that our clients have underlying
problems/issues that can more
appropriately be addressed by one
or more of these other agencies. It is
important to recognise this aspect of
a person’s need for assistance and
to refer them to specialised services
when necessary.
These two factors – demographic
changes and the existence of
specialised support agencies

–appear to account for the slight
decline in call numbers for the
North Canberra region. The main
exception to this trend is the
Dickson Conference, which is the
main contact point for people who
have no fixed address and need
one-off urgent assistance. Members
of the Dickson Conference conduct
office interviews on two afternoons
per week. It is one of only two
parish conferences in the ACT and
Queanbeyan that currently offer
this facility.
Of the 1,150 people assisted by the
Dickson Conference this year, 575
identified as homeless or sleeping
rough. The problem for the Dickson
Conference is that this is an area of
expanding demand and it does not
have the facilities or the members
to keep pace. The Society has
began to look at other options for
addressing the needs of people
who are homeless or sleeping rough
and are seeking one off rather than
ongoing assistance.

South Canberra
Region
South
Canberra
at a Glance

Regional President:
Tim Moore

Conferences:

Home Visits:

• Manuka

981

• Narrabundah People Assisted:
• Queanbeyan

2237

• Yarralumla

Food Assistance:

$51,077
Other Assistance:

$6,632
The South Canberra Region
comprises three conferences:
Manuka, Yarralumla, and Narrabundah
which are located in one of the oldest
areas of Canberra, plus the city of
Queanbeyan which is located just
across the border in NSW.
Conference membership across
conferences has been static or in
decline for some time. This is due
to the ageing population, and a
dramatic rise in real estate prices,
which has driven from the region
many of the people who would
normally make up the natural
constituents of the Society. Since
the resignation of Regional President
Tim Moore, there have also been
particular difficulties in recruiting a
regional president for the area.
While the process of home visitation
has continued, the volunteer capacity
in the region has been stretched
to its limit. For some weeks, the
Queanbeyan Conference was unable
to operate due to lack of numbers
and all other conferences in the
region have difficulty finding enough
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volunteers to keep pace with the
work load. Although it is sad to see
the decline of a region’s membership,
it should always be remembered that
this is a consequence of the natural
life-cycle of a city. While the number
of people residing in the inner-south
is declining, there is major growth
occurring in other regions of Canberra
such as Tuggeranong and Gungahlin.
Plans to invigorate the South
Canberra region through a merger
with the Woden/Weston region
are well underway, and conference
members have high hopes for the
success of this new entity in 2009/10.

Tuggeranong Region
Tuggeranong Regional President:
at a Glance
Jack Matsay
Conferences:

Home Visits:

• Calwell

1220

• Gowrie

People Assisted:

• Kambah

3465

• Wanniassa

Food Assistance:

$62,482
Other Assistance:

$28,959
The Tuggeranong region has been
working steadily throughout the year.
Although the demand for emergency
assistance fluctuates from week
to week, overall the level has been
fairly consistent at around 100 home
visits per month. As a high growth
area, Tuggeranong has many young
families and it is often these people
in need of assistance.
A new Regional President,
Jack Matsay, was appointed this
year, and his focus has been on
fostering relationships between
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individual conferences and reviving
a strong regional spirit. This task has
not been difficult given the dedicated
and determined bunch of volunteers
in the region. Conference Presidents
are encouraged to take up and
resolve issues as soon as they arise,
and consequently very few issues
now need to be passed further up
the line. This has fostered a sense
of self sufficiency at Conference
level and sees more frank and timely
communication across conferences
and between conferences and the
Regional President.
Ongoing communication with the
Manager of the Tuggeranong Vinnies
Centre has also been encouraged.
Centre staff and volunteers now
have greater appreciation of the
role of conferences and vice versa.
This in turn facilitates assistance to
people who need to access goods
or clothing from the Centres.
The efforts of every conference
member throughout the year have
been greatly appreciated, and the
whole region is looking forward to a
successful year in 2009/10.

Woden/Weston
Region
Woden/
Weston
at a Glance

Regional President:
Stephen Utick

Conferences:

Home Visits:

• Curtin

1667

• Farrer

People Assisted:

• Holder

4041

• Waramanga Food Assistance:
• Caritas
$93,042
Christi
Other Assistance:

$23,463
This was a busy year for the Woden/
Weston Region with conferences
noting an increase in their work load,
when compared with the 2007/08
year. As always, the demand for
immediate food assistance was
high, with phone and electricity
costs also causing significant
concern.
The Woden/Weston Region is
extremely proactive in its approach
to service to the poor. Conferences
in the region operate food banks
and cultivate ties with local catholic
schools. This has proven especially
useful in engaging large number of
school children to participate in the
annual Doorknock. The Society also
engages the community with events
such as community barbecues.
One of the features of the Woden/
Weston Region is its ongoing
hosting of the Caritas Christi
Conference. This unique conference
is dedicated to supporting recently
arrived migrants who have chosen
to resettle anywhere in the ACT.

Its members all operate to high
professional standards and their
dedication and commitment is an
inspiration to all Vincentians.
During the year, Stephen Utick
completed his successful term
as President and has now been
replaced by Roy Jeeves. Stephen’s
efforts have always been greatly
appreciated, and the region is
pleased that he will remain involved
in many Society activities. As the
new Regional President, Roy is
looking forward to the challenges
ahead, especially the proposed
merger between the Woden/Weston
and South Canberra regions, which
will create one of the busiest regions
in the Archdiocese. The merger will
be an opportunity for long serving
members from both regions to
expand their experiences, and will
be the impetus to reinvigorate and
increase membership across the
new region.

Young Region
Young
at a Glance

Regional President:
Mick Holmes

Conferences:

Home Visits:

• Boorowa

481

• Harden

People Assisted:

• Young

827

cause considerable hardship for
many people in the Young region.
Although there has been some rain
at the time of writing this report,
it is not a time for rural people to
drop their guard. Even with good,
consistent rain it can take eight
years or more for farms to become
viable again.
Across the whole region there are
massive problems. There is suicide,
depression, family break ups and
bankruptcy. There is mental anguish
leading to lawbreaking; child abuse
and unsocial behaviour. All this leads
to population loss, which means loss
of services. Schools do not need
as many teachers and educational
standards drop. When families with
children leave, sports clubs and other
facilities close, and bus services are
reduced. The chance to attend social
functions diminishes.
One of the biggest problems for
the St Vincent de Paul Society is
that country people are reluctant
to ask for help. No one wants to
single themselves out as being more
deserving than their neighbour.
Despite the challenges experienced
this year, all members are looking
forward to 2009/10.

Food Assistance:

$15,546
Other Assistance:

$32,394
The 2008/09 year was a very
challenging time for the Society,
with the ongoing drought and
recent financial crisis combining to
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special works
“In separateness
lies the world’s
great misery;
in compassion lies the
world’s true strength.”
Buddha

Overview of
Homelessness and
Related Services

In the case of women and children
escaping domestic violence,
homelessness is directly linked to
their seeking a place of safety.

Data from the last census in 2006,
tells us that 27,374 people counted
as homeless, while approximately
3,715 people were “sleeping rough”
in NSW on census night. In the
ACT, 1,364 people counted as
homeless. These homeless people
included single men and women
with or without children, and families
with children. They included, but
would not have been restricted to,
people living in cars, bunking down
on friend’s floors, sleeping under
bridges or staying in homeless
shelters. We don’t have an accurate
count of the numbers who are
homeless today, but the St Vincent
de Paul Society notes the huge
demand on our expanding services.

The St Vincent de Paul Society has
long recognised the need to offer
services that build people up and
allow them to find their own way
through their crisis. This requires
individual case management, and an
approach that seeks to understand
their economic, physical and
spiritual needs. The starting point
for any long term case management
is the provision of secure, safe and
sustainable shelter.

Life for the homeless can be
precarious. Daily hygiene is a
challenge. You own what you can
carry. Without an address, how do
you access your mail or apply for
jobs. What do you do if you’re sick.
How can you spend time with your
children. How do you begin to turn
your life around?
There is no single path to
homelessness. Homelessness can
be brought about by bad choices or
bad luck. It might be the inevitable
outcome of a long downward spiral
or it might be the consequence of
a single, devastating blow. Where
physical or mental illness is involved,
it may be a contributing factor or a
consequence of being homeless.
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From there, people acquire the
skills to self manage all aspects
of their lives including budgeting,
cooking and self care. They are also
supported in their dealings with
third parties such as government
agencies and health professionals.
Always, the aim is to have people
develop the resources and
confidence needed to maintain a
sustainable tenancy unaided.
While home visitation remains a
core Good Work of The St Vincent
de Paul Society in our Central
Council, that work is reinforced by
our services to homeless people.
These services come under the
umbrella of Special Works. Some
St Vincent de Paul Special Works,
such as homeless shelters, are
designed exclusively around the
needs of homeless people. Others,
such as Night Patrol and Clemente,
are designed to make them easily
accessible to homeless people.

Message from
Director of Special
Works
Over the last 12 months, Special
Works in the Canberra/Goulburn
Central Council has grown
immensely in both size and scope.
This process began near the end
of 2008 when a new Director
of Special Works position was
identified as a real need.
With the inception of the ‘Road
Home’ Australian Government White
Paper on Homelessness, as well as
national and local reforms in mental
health, there have been dramatic
changes in the political landscape.
Thinking has changed on what
is considered best care for those
experiencing crisis, and funding
and focus levels for different client
groups. The Society has worked
collaboratively with Government
and other community agencies in
being a part of, and commenting on,
these changes.
In the past year, the Society opened
a new Special Work to assist
homeless women in the Goulburn
Region. The Society has identified
unmet demand in the area of men’s
homelessness and will address this
by expanding services for homeless
men in both Goulburn and Canberra
from July 2009. July will also see the
launch of the Compeer program.
Compeer aims to bring one-on-one
friendship into the lives of people with
a diagnosed mental illness. A brief
overview of these services is below.

• St Anthony’s: This is a new
service in Goulburn that supports
single women without children
that are currently homeless or at
risk of homelessness. It supports
women and helps them build
the skills to overcome their crisis
and regain their independence.
The service received funding
from the Australian Government
Department of Health and
Ageing, and was also successful
in obtaining a grant from the NSW
Premier’s Department to further
support women experiencing
domestic violence
• Samaritan Services: is a
planned expansion of our existing
men’s refuge Samaritan House.
The expansion, scheduled for
later in 2009, is expected to
provide additional supports and
transitional accommodation for
single men with diagnosed mental
illness who are experiencing
homelessness.

internationally delivered program,
already well developed by the
Society in different states around
Australia. The program will be
officially launched in Canberra on
the 24th July 2009.
It has been a year of challenge
and expansion for St Vincent
de Paul Special Works. At the
front line however, the essential
core of our Good Works remains
unchanged and we continue
to offer client focused services,
founded in compassion and
practical assistance. May I take
this opportunity to thank all staff,
volunteers and supporters for your
great work.
Shannon Pickles
Director Special Works

• New Kennedy House: Kennedy
House is an existing service for
homeless men in Goulburn. It is
currently stretched to capacity
and plans to move into a larger
premises.
• Compeer: This is a volunteer
support and social program that
uses the power of friendship to
help people with mental illness
live happier, more satisfying
lives. The program recruits,
screens, and matches volunteers
with people recovering from
mental illness. Compeer is an
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Blue Door

Clemente

Co-ordinator: Cathy Brady

Co-ordinator: Jane Rosewarne

Location: ACT

Location:

Assists: Anyone in need with
special focus on residents of
Ainslie Village

Assists:
People wishing to
improve their education/seeking
self enrichment

St Vincent de Paul’s Blue Door
drop-in centre began operations in
1983 and is located on the grounds
of Ainslie Village. Ainslie Village
provides low cost, community
housing to disadvantaged people in
the Canberra area.

Clemente is a free program
offering an accredited certificate
course in the humanities to people
disadvantaged by poverty, illness
or isolation. Originally developed in
the USA, it is based on the premise
that by studying the humanities
students develop the intellectual
resources needed to challenge
their circumstances and the
imagination to see themselves living
a better life. This can be the first
step to overcoming disadvantage.
The program offers students an
opportunity to engage with subjects
on a tertiary level in an environment
that is supportive, but encourages
participants to take a risk.

While the Blue Door operates with
the needs of Ainslie Village residents
in mind, it is not an exclusive service
and accepts anyone in need. Some
people will access the service
only once, others utilise it daily.
The mainstay of the service is the
midday meal, but it also caters to
peoples’ social and recreational
needs. Board games, newspapers
and magazines are available. In
addition, the dedicated staff are on
hand to offer advice and referral
when necessary.

“I don’t do great things.
I do small things with
great love.”
Mother Teresa
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The Blue Door is open from 9am2.30pm each week day and opens
three and a half hours on Sunday.
During the twelve months from
July 2008, the service catered to
over 2,000 visitors per month and
provided over 50,000 meals.
The Blue Door employs a full-time
coordinator and two part time
assistants.

ACT

The St Vincent de Paul Society,
in partnership with the Australian
Catholic University, has been running
Clemente in Canberra since 2007. Its
first graduating student completed
the course in November 2008. In
January 2008, the program was
extended to include a community
course. The community course is
aimed at people who are keen to
study, but are unable to commit
to the demands of the accredited
course. Both courses are run by
accredited lectures, but only those
students who successfully complete
the formal course receive a certificate.
Clemente employs one part-time
coordinator. St Vincent de Paul
pays for the cost of the lecturers,
while the University provides the
expertise and the venue. The Society
acknowledges the support of the
Australian Catholic University’s

Signadou Campus; without its
support the program would not
be possible. During the 2008/09
financial year, forty students
participated in the program.

Emergency
Support Centre
In the ACT and Queanbeyan,
conferences are supported by
the Emergency Support Centre
(ESC) located in the Special Works
Office in Phillip. The ESC is the
first point of contact for people
in need throughout the ACT and
Queanbeyan. In rural areas, where
home visitation may not be an
option, conferences conduct an
office interview. Often this is at the
local Vinnies Centre.
In the ACT and Queanbeyan,
the vast majority of people who
approached the St Vincent de Paul
Society for assistance in 2008/09
did so by phoning the ESC. Staff
and volunteers in the call centre
pass on each request to members
of the relevant parish conference. In
most cases, callers are visited within
48 hours of placing the call. In dire
situations we respond immediately
where possible. In addition to
emergency assistance, the ESC is
also the main phone contact point
for members of the Society and
general public.
The ESC employs a full‑time
manager and one full-time assistant.
All other work is done by dedicated
volunteers who take and dispatch
calls from 9am to 5pm, five days
each week. The Society has
no ‘down time’ during the year,
apart from public holidays. In the
twelve months from July 2008 to
June 2009, the call centre took and

dispatched over 12,000 calls from
people in need. This equates to an
average of 50 calls per day, which
represents a substantial increase
on the 2007/08 average of 37 calls
per day.

Family Services
Co-ordinator: Peter Himmelreich
Location: ACT
Assists: Families who are
homeless or at risk of becoming
homeless
St Vincent de Paul Family Services
is a Canberra based service offering
crisis and transitional support to
families who are homeless or at
risk of homelessness. Support is
provided either through supported
accommodation or outreach.
The service works with families to
identify their needs and to develop a
support plan which will assist them
to gain the resources and skills that
are needed to obtain appropriate
and secure housing. It also focuses
on the skills and resources which
are needed to sustain a tenancy
over the long term.
Our case managers always consider
the particular needs of each family
member and make a special effort
to recognise the needs of children.
Support is given to assist members
of families to pursue recreational
opportunities. For example, this year
financial assistance was provided
to register a teenage boy in a rugby
league team and children also
participated in holiday camps run
by the St Vincent de Paul Society
Youth Conferences. The service also
started a gardening service that is
helping residents to grow their own
vegetables.

The Service operates seven days
each week, 52 weeks a year.
Support is available to residents
during business hours, with an afterhours worker available. The majority
of families are accommodated in
separate properties, mostly three
bedroom houses. We also have a
five bedroom property known as The
Young Parents Place. This house
can accommodate up to three
families of parents aged under 25,
along with their children, in a safe
and supported environment.
People come to Family Services
from a wide diversity of cultural
backgrounds. The service
supported 18 indigenous families
in the past year, while 57 other
families identified a non-Australian
culture as their background. The
service provides a warm welcome
to all clients and staff participate in
studies and workshops aimed at
increasing cultural sensitivities.
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There is a continuing, steady stream
of a new type of homeless families
who are seeking our services due
to the lack of affordable housing.
What we refer to as the ‘working
poor’. That is, families who do not
present with multiple issues around
addiction, family violence or mental/
physical health, but who are simply
unable to afford a property in the
private rental market.
During the 12 months from July 08
– June 09, St Vincent de Paul
Family Services assisted 51 families
through supported accommodation
and 91 families via outreach. The
total numbers of people assisted
were 152 adults and 412 children.
Most of these households were
headed by single women. Over half
of these families were supported
between three to twelve months,
one-quarter were assisted for less
than three months, while the rest
continued to be supported beyond
twelve months.

Kennedy House
“Once social change
begins, it cannot be
reversed. You cannot
un-educate the person
who has learned to read.
You cannot humiliate the
person who feels pride.
You cannot oppress
the people who are not
afraid anymore. We have
seen the future, and the
future is ours.”
César Cháve
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Co-ordinator: Allan Lieschke
Location: Goulburn
Assists: Single men who are
homeless or at risk of becoming
homeless
St Vincent de Paul has been running
Kennedy House as accommodation
and assistance for men who are
homeless or at risk of homelessness
since 1980.
The service aims to assist guests
through their crisis into stability.
It can then assist them to access
opportunities for ongoing and
appropriate accommodation,
employment, support and
community. Many former residents
of Kennedy House who are now

independently housed, maintain
their ties with the service either by
participating in programs run by
the service or by volunteering. The
service also has a good working
relationship with government and
other agencies and tries to augment
and complement, rather than
duplicate their services.
During the year Kennedy House
supported 145 men. Of these 75%
were supported for up to 2 weeks,
21% were supported for up to
12 weeks, 2% were supported for
up to six months and 2% were
supported for 12 months or more.
This represents an increase in those
men remaining in the service for
between two and twelve weeks and
has seen a corresponding increase
in the need to offer longer term case
management. Turn away numbers
have also increased. In December
2007, Kennedy House was turning
away less than five men each week.
In December 2008, it was turning
away up to forty men each day. In
recognition of this trend the service is
currently seeking to expand from a ten
to a forty-bed facility and will continue
to offer outreach to men in need.

Night Patrol
Co-ordinator: Therese Haywood
Location: ACT
Assists: Anyone in need
St Vincent de Paul’s Night Patrol
service was established in 2001
and, in keeping with the Society’s
mission, aims to seek out the poor
and disadvantaged. Night Patrol is
about both friendship and service. It
provides hot and cold drinks, soup
and sandwiches to hungry people.
During winter, volunteers are able to
distribute blankets and beanies to
those suffering in the cold.

While some people who approach
the van are simply curious as to what
the Society does and are happy to
share a cup of tea or coffee with
the volunteers, others truly consider
themselves to be ‘fringe dwellers’.
Their relationship with the Night
Patrol may be their one vital link to
mainstream society. For some, the
Night Patrol van and the volunteers
with whom they have established
a trusting relationship will be their
first port of call when they have
something to share or are in trouble.
Night Patrol is a service that
is dependent on volunteers.
Fortunately it is one of the most
popular volunteering activities
especially amongst younger people.
A number of corporate teams have
come on board. Most volunteers will
be rostered for service once each
month. The service has one full-time
coordinator and all other work is
done by volunteers.
During the twelve months from July
2008 the Night Patrol Van assisted
a total of 7,500 people. About 30%
of people using the service do so
on a recurring basis. The number
of individual approaches to the van
was in excess of 40,000.

Samaritan House

St Anthony’s

Co-ordinator: Rollo Brett

Co-ordinator: Julie Baker

Location: ACT

Location: Goulburn

Assists: Homeless men over the
age of eighteen

Assists: Single women who are
homeless or at risk of becoming
homeless.

Samaritan House has been in
operation since 1996. The house has
twelve bedrooms and provides crisis
accommodation and assistance
to single men over the age of
eighteen. Our philosophy is based
on the spirituality of the St Vincent
de Paul Society, built on care and
love for the poor, and framed by the
principles of government homeless
policy. We seek to establish a
collaborative relationship with each
of our clients (“guests”) based on
trust and respect. We assist guests
from crisis into stability, and provide
them opportunities for sustainable
accommodation, support and
community.
Samaritan House is more than a
hostel for homeless men. It is the
central hub for homeless men
seeking assistance in the ACT and
Queanbeyan. The service has a long
standing and respectful working
relationship with government and
other agencies involved in the delivery
of services to homeless and otherwise
disadvantaged people. Men utilising
the service are encouraged to explore
other St Vincent de Paul services such
as the Clemente education program
and Blue Door.

In March 2009, the Society proudly
opened a new Special Work aimed
at assisting single women who are
homeless or at risk of becoming
homeless. The service operates
a six bedroom hostel, known as
St Anthony’s Hostel, which offers
supported accommodation for
up to seven women. In addition, it
runs an outreach service to assist
women to consolidate their present
accommodation or to find a suitable
and sustainable alternative before they
become homeless. The service has
a focus on older women and has a
special understanding of their needs.
St Anthony’s is the first service of
its kind for homeless women in the
Goulburn area. Initial funding came
via a $200,000 community care
grant from the Department of Health
and Ageing. St Anthony’s employs
one full-time coordinator and one
part-time case manager. All other
work is done by volunteers.
Since opening its door in March
2009, the service has assisted 53
women. Of these, ten women were
50-80 years old; thirteen were aged
40-50; while the remainder were
aged 18-40.

During 2008/09, Samaritan House
accommodated 310 men, with the
average guest staying for fourteen
days. In addition, the service
provides one off assistance, advice
and referral to a number of men
each day.
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“How wonderful it is
that nobody need wait
a single moment
before starting to
improve the world.”
Anne Frank

st vincent de paul
youth
Co-ordinator: Chelsea Gutterson
Location: Canberra/Queanbeyan
Assists: Disadvantaged children
aged 6-12, young carers aged
9-15, teenagers and families.

Youth Annual Report 2009
Over the past year, Youth have
been actively involved in facilitating
programs for disadvantaged children
across the Canberra/Goulburn region.
Currently, Youth are separated into
two conferences; St Joseph the
Carpenter and St Nicholas.

St Joseph’s the Carpenter
Conference
St Joseph Conference facilitates
programs for children aged
6-12 years from disadvantaged
backgrounds. This year, the St
Joseph Conference has run eight
kids camps, taking children away
for up to five days at no expense
to families. They also have run
numerous day activities, including
ice-skating, movies, picnics and zoo
trips. To give just one example, in
October 2008, 37 children attended
a Halloween themed camp. Over the
five days and four nights the children
dressed up and made movies, built
sandcastles and made friendship
bracelets to share. The same children
reunited four weeks later for a fun
day at the Dickson Aquatic Centre.
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St Nicholas Conference
St Nicholas Conference facilitates
programs for young carers aged 9-15
years who are living with, or caring
for people in their family who have an
illness or disability. This year the St
Nicholas conference ran two five-day
camps for children in need of a break.
St Nicholas is continuing to liaise
with the ACT Young Carers network,
running joint activities and programs
within Youth and Carer’s Week.
The Youth team has also run two
relatively new programs for the
Canberra/Goulburn region; Family
Camp and Teen Camp. Family
Camp was run by volunteers in
June this year, taking seven families
known to our programs for a
weekend away. Two Teen Camps
were also run by volunteers taking
away 20 young people for a four day
period.
Vinnies’ Youth celebrated its 30th
Birthday over the long weekend
in October, with a reunion for
volunteers with a mass and dinner.
Youth have also organised numerous
fundraising events, including a
very successful Fundraising Ball in
October 2008 which raised over
$27,000. Youth have established
strong connections with school
groups in the region who have
assisted with these events, as well
as kid’s activities and appeals.
The Youth team has assisted over
300 children and young people, and
our volunteers continue to support
children in the Canberra/Goulburn
region.

A Personal
Vincentian Journey:
By Caterina
Tammero
My Vincentian experience began
in 2002 when I became a member
of the Merici College St Vincent de
Paul Youth Conference. These Youth
Conferences are established in
many Catholic schools and colleges.
Our conference focused on
fundraising and raising awareness of
the works of St Vincent de Paul. At
that time I was too young to be an
‘oldie’ (our term for a volunteer who
has turned sixteen) and was unable
to volunteer for an active role on
kids camps.
Since then, my Vincentian
experience has progressed and has
encompassed many other activities.
I have been Secretary of St Joseph
the Carpenter Conference and
a member of St Nicholas Young
Carers Conference. In the second
half of 2009, I’ll be taking up a
position as a representative on
the Council Board Members of St
Vincent de Paul Youth conferences
are involved in a variety of activities
for children ranging from camps,
fundraising, and day activities such
as pool parties, barbeques, iceskating, and the movies; to special
events like Christmas parties. We
do this work because we want to
provide recreational respite for the
children we work with. Our reward is
their fun and laughter.
Being a Youth volunteer has been
an amazing experience. It enables
me to appreciate the good life that
I have and has shown me how
I can use my time to assist those
experiencing hardship. My time in

the Vincentian family has enabled
me to build lifelong friendships with
other volunteers both in Canberra
and throughout Australia.
I believe that volunteering has
allowed me to extend and develop
my skills in a context of sharing and
lending a helping hand to those
in need. St Vincent de Paul Youth
Conferences had their beginnings
in the very simple idea that children
from disadvantaged backgrounds
do not have opportunities for
recreation, to visit new places or to
try new activities. School holidays
were long and boring. Under such
circumstances it was easy to get
into trouble; when school resumed
such children had no holiday news
to share with their friends. Kids
camps offered them a reliable and
free alternative. Thirty years later,
St Vincent de Paul Youth is running
at least eight camps every year.
Traditionally St Joseph the
Carpenter Conference has serviced
those children experiencing some
form of difficulty at home. The
children we take on activities are
aged between six and twelve. This
year the Conference introduced
two new initiatives. The first was a
camp for teenagers aged thirteen to
sixteen. The idea for this camp grew
from the fact that many children,
for whom kids camps had become
a major stabilising influence in their
lives, had reached their teens and
were now too old for regular camp.
The second new venture is Family
Camp. These camps are run for
families and are aimed at increasing
family unity. Family Camps are an
opportunity for parents and siblings
to work through issues in a fun and
supportive environment away from
their everyday stresses.

St Nicholas Young Carers
Conference services children who
are major care givers to a sick
or disabled family member. The
Conference acknowledges the
restrictions that this role places on
children in terms of opportunities
for recreation and friendship. These
young carers are aged between
nine and sixteen. They range from
children who are primary care
givers, to those who due to the
chronic illness or disability of a family
member are tasked with regularly
performing duties such as cooking
meals or dressing siblings for
school; things most children do not
need to worry about.
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St Nicholas provides an opportunity
for young carers to come together
and share like experiences;
something they are unable to do
with most children at school or
in their neighbourhoods. It also
provides opportunities to take a
break and recharge. These camps
are an important way to celebrate the
contribution our young carers make to
the people they care for and society.
My fondest memory of the difference
we are making to the children’s
lives was highlighted one day while
I was shopping with my partner.
A child called my name from a fair
distance. It was a boy from camp
who was excited and delighted
that he was able to introduce me to
his mum saying ‘this is Cat, she’s
one of the oldies who takes me on
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camp’. While the mother was a bit
embarrassed about the intrusion,
I was delighted. This happy
response showed me that we are
doing what we set out to do.
Overall, my time with St Vincent
de Paul has enabled me to build
wonderful lasting friendships, while
making a positive difference in the
lives of children. From September
2009, I’ll be taking on the role of
Youth Representative of Youth
Conferences – a position I will share
with Alison McQueen. One task
will be to encourage more young
volunteers into the wider Good
Works of the St Vincent de Paul
Society.

centres report
“I am only one; but still I am one. I cannot do everything,
but still I can do something. I will not refuse to do the
Helen Keller
something I can do.”

Vice-President Centres:
Linda Barry
Not everyone knows about the
Society of St Vincent de Paul,
but most people will be familiar
with Vinnies Centres. There are
25 Vinnies centres in the Canberra/
Goulburn Central Council with
18 being located in NSW. Vinnies
Centres are the retail arm of the
Society and their purpose is twofold;
1. The surplus from Vinnies Centres
goes directly into funding the
Good Works of the St Vincent de
Paul Society.
2. Vinnies Centres provide an outlet
where anyone can find good
quality second hand goods and
clothing at reasonable prices.
People who are unable to pay
may be issued with vouchers
which can be used to obtain
items free of charge. These
vouchers are issued by Home
Visitation volunteers or through
our Special Works.
In addition, Vinnies Centres provide
an invaluable recycling service for
household goods and clothing that

may otherwise be thrown away.
Behind every Vinnies Centre are our
sorters who appraise every single
donated item to ensure that all
goods for sale in our shops are in
good, clean condition.
President of Vinnies Centres is a
full-time, voluntary position. The
President is responsible for the
smooth running of each of the
25 centres in the Central Council.
She does this with the assistance of
two area managers and individual
centre managers. Centres must
comply with the same legislative
requirements as any other business
in regards to OH&S and staffing
issues. Each centre has an OH&S
facilitator, accredited First Aid officer
and work group leader.
Most important are the 860
volunteers. They are the back bone
of centre operations. Assisting
with sales and customer service,
cleaning, sorting donations,
making window displays and
organising fashion parades are just
some of the activities our centre
volunteers are doing. All centres’
staff and volunteers go through a

formal induction process prior to
commencing duties. Part of this
process involves demonstrating an
understanding and appreciation of
manual handling requirements.
The Mitchell Centre in Canberra
plays a particular role as it is the
central sorting hub for the majority
of donations made in Canberra.
Canberra conferences who wish to
arrange furniture for people in need
do so via the Mitchell Centre. Of
course not all donations are suitable
for reuse and where urgently needed
items are not available or are in
poor condition, the conference will
purchase new items.
Overall, 2008/09 was a successful
year for Vinnies Centres with the
surplus up approximately 8%. A
review of all retail operations was
conducted in 2009 and the Society
has identified a strategy for making
better use of available retail space.
New clothing and display racks will
be introduced in the second half of
2009 and will see a corresponding
increase in Centres income.
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Some of the highlights of the
2008/09 year were;
• Extensions to the Tuggeranong
Centre were completed in
November 2008, increasing its
size and making it the largest and
highest income generating Centre
in the Central Council. It also
celebrated 20 years of operation.
• Goulburn Centre relocated to a
newly refurbished shop in Auburn
Street Arcade. Sales have gone up.
• Fashion parades have been
held by Tuggeranong, Crookwell
and Boorowa centres. These
semi regular events are very
successful. They provide a fun
day for all who attend and raise
the Vinnies profile within the
community.
• Centres are part of their
communities and decorate their
windows for seasonal events
such as Christmas and regional
and community events. This year
Crookwell Centre won best prize
for its window display during
Country Week.
• Christmas luncheons/ dinners
are held for Centre staff and
volunteers in appreciation of
their commitment, personal time
and the dedication they give to
Vinnies. Most paid staff are also
doing a number of volunteer
hours every week.
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financial reports
The society prepares financial reports in accordance with the Charitable
Collections ACT 2003. The financial report for 2008/09 was audited by RSM
Bird Cameron, and the key aspects of this report are summarised below:

Balance Sheet 2008-09
Current Assets

$2,716,884 Liabilities

$1,617,538

Non-Current Assets

$7,850,897 Equity

$8,950,243

Total

$10,567,781 Total

$10,567,781

Income 2008-09
28%
3%
13%
2%
54%
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Expenditure 2008/09

Administration

21%
14%
1%
40%
24%

people in need
on
ati
tr
nis
mi
ad
Fundraising
fundraising
of goods
saleGoods
Sale of
homeless and mental health

Homeless and Mental H
Peope in Need
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The Canberra/Goulburn Central Council
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How you can help...
MAKE A BEQUEST
Consider remembering St Vincent de Paul Society in your Will.
The Society is able to assist thousands of people because of the
generosity of those who have made a bequest to us.
For more information, call 02 6282 2722.

DONATE GOODS
Donations of quality second hand clothing and household goods
can be made at any Vinnies Centres. Vinnies Centres are a valuable
resource enabling people to buy quality clothing and household items
at an affordable price. The profit from the sale of stock goes directly
towards providing resources and support to people in need.

FINANCIAL DONATION
The Society is always grateful for the generous financial assistance
we receive from our generous donors and supporters over the years.
This support enables the continuation of our good works that support
those in need.
Donations can be sent to the St Vincent de Paul Society,
PO Box 642 MAWSON ACT 2607.
Credit card donations can be made by calling 13 18 12 or visiting our
website vinnies.org.au/home-act.

BECOME A VOLUNTEER

Z00 41697

Our passionate volunteers are at the forefront of the Society’s good
works. To become a volunteer and help the Society help those in need,
please call 02 6282 2722 or email info@svdp-cg.org.au.

