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Our Mission

The St Vincent de Paul Society is a lay
Catholic organisation that aspires to live the
gospel message by serving Christ in the poor
with love, respect, justice, hope and joy, and by
working to shape a more just and
compassionate society.

Our Vision

The St Vincent de Paul Society aspires to be
recognised as a caring Catholic charity offering
a ‘hand up’ to people in need. We do this by
respecting their dignity, sharing our hope and
encouraging them to take control of their own
destiny.

Our Values
Love			Hope
Respect		 Joy
Justice

Our Logo

The St Vincent de Paul Society logo
incorporates the symbol of three hands, which
represents:
•
•
•
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the hand of Christ that blesses the
cup;
the hand of love that offers the cup;
and
the hand of suffering that
receives the cup.
Some photographs appearing in this Annual
Report have been selected from iStock.com.
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‘The Spirit of the Lord is upon me, because
he has anointed me to bring good news to the
poor. He has sent me to proclaim release to
the captives and recovery of sight to the blind,
to let the oppressed go free.’ Luke 4: 18-19.
Vincentians are called to live the gospel
message, the ‘good news’ that Jesus came
to share. What is this good news? The good
news is simple yet so profound, so near to us
yet so sublime. The good news is that we are
loved, we have been given life, and this life is
the very essence of God. All of creation is
being continously loved into existence.
It is when we take time to reflect on this pure
gift that we have a choice to either respond
with gratitude, wonder and generosity, or deny
this gift and become self-righteous, controlling
and mean.

another, and all whom we serve.
Belonging to the Vincentian family means that
we are called to grow in our awareness of love
and compassion, and be love and compassion
for all.
As Blessed Frederic Ozanam reminds us:
‘Yours must be a work of love, of kindness,
you must give your time, your talents,
yourselves’. The following report provides us
with many and varied examples of our
Vincentian ethos in action, of the good news
being proclaimed, of captives being released,
the blind seeing, and the oppressed being set
free.
We give thanks and rejoice!

Spiritual Reflection
Liz Rothe rsm
Director of Spirituality
We should assist the poor
in every way and do it both
ourselves and by enlisting
the help of others... To do
this is to preach the gospel
by words and work.
Saint Vincent de Paul

The dilemma occurs for us when the gift of
life is damaged, abused or destroyed in some
way because of unjust structures/ policies;
poverty; oppression; disability; violence; and
broken relationships.
How can the gift of life and love be
acknowledged and received?
How can Vincentians be ‘good news’ to those
who are traumatised, broken and dismayed?
Firstly, and foremost, Vincentians need to
know and acknowledge God’s love and
compassion, and in return be God’s Love,
Respect, Justice, Hope and Joy to one
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Dear Vincentians, friends and supporters:
It is my pleasure to present the 2010/11 Annual
Report for the Central Council of Canberra/Goulburn.
During the year a number of Regional Presidents
completed their terms of office.  My thanks to Ross
Kirkby (Goulburn), Don McGregor (Far South Coast
and Monaro) and Jack Matsay (Tuggeranong). I
warmly welcome their respective replacements:
Michael Van Wanrooy, Damien Keneally and Warwick
Fulton.

President’s Report
Evan Brett
President of Canberra/
Goulburn Central Council

I acknowledge and thank all members of the Central
Council, Advisory Committees, and Council Board for
the valuable time they donate and the knowledge and
experience they bring to their roles.
My thanks also go to our wonderful staff for their
expertise and dedication as well as to all our donors,
benefactors and friends for their continuing support of
our work in the community.
In response to the growing problem of
homelessness the Central Council significantly
expanded our homelessness and family services and
the associated outreach programs. We continue to
engage with all levels of government to ensure that
housing and homelessness are afforded the highest
priority.
Our Home Visitation program which is delivered by
parish based conferences was again fully stretched.
The rising cost of utilities and rents, particularly in the
ACT, are two areas where people on limited budgets
are becoming even more vulnerable.
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Vinnies centres continue to contribute considerable
funds towards the work of conferences. We are in the
process of developing a specific purpose
training program to our centre managers.
Scheduled for roll out in October 2011, this program
will up-skill centre managers in retail, merchandising
and the management of staff and volunteers.

A slightly abridged version of the course will ultimately
be delivered to all centre staff and volunteers.
As part of our ongoing policy review the Central
Council is developing a governance document that
defines the roles and responsibilities of the Canberra/
Goulburn Central Council and Board. This document
will set out how the Central Council is composed under
the Society Rule and the regulatory requirements
imposed by Federal, State and Territory statutory
bodies. It will specify the minimum obligations and
standards by which actions may be judged either by
peers, an external review body or court.
The year included the implementation and review of
the Central Council’s Strategic Plan and alignment of
the strategies and outcomes designed to achieve our
goals. Strategic planning and the current development
of a risk management process has become a major
part of our management culture and are tailored to suit
the business model of the Central Council.
We are presently exploring ways to best develop a
Mission Integration Program that will invite our staff
and volunteers to become familiar with our Vincentian
Story and ethos so as to join with us in delivering our
‘Good Works’ in accordance with our values.
Fr Desmond de Sousa, CSsR, a member of the
Redemptorist Order was invited to Australia to address
Vincentians throughout all States and Territories. He
has been a professor of Catholic Social teaching and
chaplain to a variety of people movements in India for
over forty years. In our council area his address was
entitled “The new poor, a trio of challenges:
homelessness, education, alienation.” Part of his
address concerned the unjust structures of society that
are humanly created. The challenge to Vincentians
is to hear the cry of the poor, see their suffering and
respond with justice and compassion.
I appeal to all to continue to join the Society in
solidarity with God’s love for the poor.

When reviewing material for an Annual Report,
CEOs in a profitable organisation equate the
business success of their organisation with
dividends for shareholders, profits and expansion
of the business.
For me, the success of the Society rests with the
programs we run, the ongoing effort of volunteers
and staff to serve the ‘ordinary people’ in our
communities. Whether that is in the cities or the
numerous country towns in which the Society’s
presence is noticeable as the only means of
support for those doing it tough.

In the first six months the VDCO processed 518
volunteering enquires, of which 142 attended a
two hour organisational induction as the first step
to engagement in volunteering with the Society.
Whilst at the time of writing this report a survey
was still being undertaken to determine exactly
how many of these people have taken up
volunteering roles. It is known that 76 new
volunteering placements have been made. Of
note is that 39 expressed interest in Home
Visitation, and at least 16 people between the
ages of 20 and 54 are known to have joined
conferences; 87.5% are under the age of 50.  

In this report you will read about governance,
finance, property, marketing and fundraising,
Centres, Youth, and Special Works expansion. All
these matters are important operational aspects
of the changing face of the Society. The Central
Council, made up of elected representatives of the
core membership, have supported these changes.
In addition, the stronger focus on Vincentian
spirituality and what that means for members,
volunteers and staff demonstrates that we
recognise the importance of personal development
of individuals and their relationship with the
Society’s mission and values.

Strategic Planning was addressed this year and a
‘living document’ developed setting out the
objectives and direction necessary for the future.
At the core of that document is the ‘people we
serve’ and it is that service motivating our
members, volunteers and staff to continue doing
the ‘good works’ of the Society.

During the year a decision was made to

Finally, my thanks to our donors, supporters,
Central Council, conference members and
volunteers who meet challenges on a daily basis
but still remain dedicated to helping others.

amalgamate the regions of Woden, Weston and
South Canberra/Queanbeyan into one region
known as Molongo. This follows on from the
necessity to amalgamate Far South Coast and
Monaro regions some years ago. Unfortunately,
this demonstrates the vulnerability of the Society
as it faces an ageing population of members and
volunteers. To address this fact the Central
Council approved the appointment of a Volunteer
Development & Coordination Officer (VDCO) as
from 6 January 2011. Attracting members and
volunteers has long been a hit and miss affair.
With this appointment a sound strategy is in place
to ensure recruitment and continuity of Society
services.

Being Chief Executive Officer of this organisation
makes me proud every day of the staff that
support me in that role. The loyal and devoted
service they show to the Society and to me in
particular is greatly appreciated.

Chief Executive
Officer’s Report
Bob Wilson
Chief Executive Officer
of Canberra/Goulburn
Central Council
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Canberra/Goulburn
Central Council
Council Board Members

President
Evan Brett
Vice Presidents
Linda Barry
Frank Brassil
Nick Stuparich
Caterina Puren
Treasurer
Ray Finnigan
Spiritual Advisor
Liz Rothe rsm
Belconnen Regional President
Kevin Connor
North Canberra Regional President
Vin Kane
Molongo Regional President
Roy Jeeves
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Tuggeranong Regional President
Jack Matsay
Warick Fulton
Cootamundra Regional President
Bruce Tuncks
South Coast and Manoro
Regional President
Damien Kenneally
Goulburn Regional President
Michael Van Wanrooy
Young Regional President
Michael Holmes

Canberra/Goulburn Central Council
Organisational Chart
Conference
members and
volunteers

Canberra/Goulburn Central Council President and Board
Chief Executive Officer

Director of
Spirituality

Director of
Property &
Operations

Executive
Officer

Finance
Manager

Spirituality
Coordinator

Operational
Support
Officer

Admin/IT
Assistant

Finance
Staff

Occupational
Health &
Safety

Marketing &
Fundraising
M&F
Staff

Director of
Special
Works

Manager
Retail
Centres

Coordinators

Centre
Managers

Staff/
Volunteers

Youth
Coordinator

Staff/
Volunteers

Human
Resources
Emergency
Support
Centre
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Property and
Operational
Services
Michael Taarnby
Director
As for your conduct toward the
poor, may you never take the
attitude of merely getting the
task done. You must show them
affection; serving them from the
heart; inquiring of them what
they might need; speaking to them
gently and compassionately.
Saint Louise

A busy year has seen the completion and
opening of the new Batemans Bay Vinnies
Centre and major refurbishments completed at
the Moruya Centre.
Planning for the replacement of the Dickson
Vinnies Centre continues apace.
As part of our legislated requirements, our
OH&S Auditor has completed another year
of audits, and workplace safety training and
awareness. Next year, this position will
incorporate risk management and all staff will
undergo specialty training in this area.
Our two staff Human Resources department
has continued to meet the Central Council’s
personnel needs over the year, and are
overseeing the 2011/2012 Collective
Agreement arrangements.
Fleet management, disaster recovery, and
general office support is provided by a one
man department. This year, we accomplished
what had long been thought of as impossible
when, with assistance from our newly
appointed Volunteer Coordinator, the Society
identified and recruited a team of disaster
recovery coordinators to assist our reign in
this vital community service.
The Manager of the Emergency Support
Centre has continued her amazing support to
conferences by fielding over 12,000 calls for
assistance and making an invaluable
contribution to the lives of over 24,000 people
in our community.
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Internet, computer and telephone support is
an essential requirement. This year our IT and
Communications Officer has overseen the
introduction of the Society’s new telephone
and internet service provider systems, and a
much needed upgrade to central computers.
All of the staff and volunteers in the Property
and Operational Services Team are living the
Society’s mission and vision, ‘because people
matter’.

The Marketing and Fundraising team has had
another hectic but fulfilling year with a full
fundraising, events and communications
strategy planned over the next three years,
with a provision for an annual review.

•

Fundraising

Media/PR

•

•

•

•

•

•

•

The Marketing and Fundraising team
executed three major appeals during the
financial year; the national Winter and
Christmas Appeals and the 2011
Doorknock Appeal. The combined appeal
income for 2010/2011 was $808,194.
Within the Winter Appeal period we had
the Vinnies CEO Sleepout event which
attracted 150 CEO’s raising over $439,000.
During the financial year we developed a
bequest and a workplace giving program
which we are hoping to fully implement
both in the beginning of 2012.
In September we launched a 12-month
campaign for our Vinnies Centres, igniting
a new generation of Vinnies shoppers. This
campaign was focused on fashion with a
call to action on purchasing quality clothing
at Vinnies, which in turn supports our local
community. The campaign also called for
our target audience to think about donating
their items to Vinnies when they are
clearing out their wardrobes. This 12
month campaign was highly successful.
In March we held a 3 day
Monster Warehouse Sale at our central
sorting facility. We had over 2,000
customers and raised over $28,000.
There were also various styling events
during the financial year as part of the
Centres Campaign.

•

In November 2010, the Marketing and
Fundraising team worked with Vinnies
Youth to organise a charity ball for their
program. The ball was successful and
raised over $28,000.
The Society has received a great amount
of traditional media coverage over
2010/2011, which was valued at over
$1.4 million (this does not include other
media coverage outside major fundraising
activities).
During 2010/2011 the Society delved into
the social media realm; firstly with a
Facebook page, then Twitter account and
Youtube accounts leading up to the Vinnies
CEO Sleepout. All social media accounts
are highly active and allow us to engage
with a wider audience.

Marketing &
Fundraising
Nicoll Parton
Manager

Moving forward we will be focusing on
building relationships with internal and
external stakeholders further. Engaging with
business, government, and community
organisations and reviewing our Marketing
and Fundraising strategic plan in order to
enhance existing activities and
develop new initiatives.
We would like to sincerely thank the many
businesses, government, and community
groups that have supported our marketing and
fundraising efforts over the financial year.
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2011 Vinnies CEO
Sleepout
Canberra Event

The 2011 Vinnies CEO Sleepout was another
huge success in Canberra on Thursday, 16
June. The event attracted around 150
business, government and community
leaders who braved the winter chill by
sleeping outdoors to raise funds and
awareness for the plight of Canberra’s
homeless. The CEO Sleepout aims to not just
serve the homeless, but to bring about an end
to homelessness.
This year’s event saw  150 CEO’s raising over
$439,000. Nationally, 973 CEO’s participated
and raised over $4.1 million.
Canberra’s CEO Sleepout was held at the
National Museum of Australia. Participants
arrived with nothing but a sleeping bag, a
pillow, and a few layers of clothing. Each
CEO was handed a scarf, a beanie and three
sheets of cardboard to sleep on. After
selecting a place to sleep within the Garden
of Australian Dreams, the CEO’s were given a
cup of soup and a bread roll.
Our Canberra business and community
leaders experienced the coldest weather
conditions of all the participating cities with
temperatures as low as minus two degrees.
A panel of speakers discussed the issues
surrounding homelessness and how it is up to
everyone to make a difference to the lives of
those in need. Three Vinnies special guests;
Grace, Adrian and Hailee shared their
personal experiences of homelessness and
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how Vinnies has helped them turn their lives
around. The CEO’s were deeply moved by
their emotional and confronting stories
challenging perceptions that people ‘choose to
be homeless’.
Over the past financial year the Society has
experienced an increase in demand for
assistance and this will continue as more
individuals and families than ever struggle to
make ends meet. The funds from the 2011
Vinnies CEO Sleepout helps subsidise the
increased demand on programs and services
funded by the Society.
We thank all of our sponsors, CEO’s and their
supporters for contributing to the success of
the 2011 Vinnies CEO Sleepout. Your
combined efforts have made a difference to
the lives of many people in need.

Vinnies Centres are a huge enterprise for
the Society. The Canberra/Goulburn Central
Council operates 25 Vinnies Centres.
Vinnies Centres are the retail arm of the
Society. By selling donated goods, Centres
raise funds to support the Society’s programs
and services. In addition, Vinnies Centres
give freely to people who are unable to afford
clothes or other items such as furniture.
Centres are reliant on goods and clothing
donated by the public and as such play a
major environmental role in preventing good
quality, usable items from going to landfill.
Educating the public about this role is
important, as the Society is spending
approximately $110,000 on waste disposal
each year. This may come about
because the goods donated are not in a
reusable condition, or they are left in unsecure
areas where they can be ruined by weather
or vandals. Last year, we ran a campaign to
educate the public about the role of Vinnies
Centres in funding the Society’s work. This
year we are developing a campaign to
educate the public about making material
donations.
This linked into our successful ‘Feel Good
Shopping’ campaign aimed at younger
shoppers. The campaign had three aspects: to
educate young shoppers about the vast range
of good quality, inexpensive items available
from Vinnies Centres; to ensure that young
shoppers understand that the surplus from
Vinnies Centres is used to fund services and

programs for those in need; and to encourage
people to think of the Society when clearing
out their wardrobes, and to be thoughtful and
generous donors.
In March, we organised a 3 day Monster
Warehouse Sale at our central sorting facility
in Mitchell that attracted over 2,000
customers and raised over $28,000.
In November 2010 we relocated our
Batemans Bay Centre in order to give more
retail space and a better shopping
atmosphere. In January, upgrades to the
Moruya Centre resulted in more retail space.
Toward the end of the financial year we
redeveloped and rolled our retail training to all
Centre managers. This will assist our
managers to receive updated retail sales
training in order to meet the expectations of
customers, and to enhance the operation of
our Centres.

Vinnies Centres
Linda Barry
Vice-President
Vinnies Centres

During 2010/2011, we had 850 volunteers
working in our Centres and contributing over
176,000 hours. Both staff and volunteers were
passionate and worked hard, increasing sales
by 2.7%.
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Vinnies Youth
Chelsea Gutterson
Coordinator
A child’s life is like a piece
of paper on which every
person leaves a mark.
Chinese Proverb

The Canberra/Goulburn Central Council has
two Youth and Young Adult Conferences. St
Nicholas Conference works with young
carers, while the St Joseph the Carpenter
Conference works with children from
disadvantaged backgrounds. The main
activities for both conferences are kids’
camps. Monthly activities are also organised
for these kids throughout the year.

St Nicholas Conference

Young carers are young people that provide
support or care to a parent or family member
who suffers from a drug or alcohol condition,
mental health issue, chronic illness, or
disability. Young carers often perform chores
or tasks that are beyond the ‘normal’
responsibility of a child or young person.
During the financial year, two camps were
held with approximately 60 young carers,
along with 30 volunteersin attendance. The
young carers were also treated to many
activities including laser tag; a Christmas party
with their families; Questacon; discos and
movies.

St Joseph the Carpenter Conference

St Joseph the Carpenter Conference runs
themed camps every school holidays. From
Under the Sea camp in July 2010 to Camp
Castaway in January 2011. Approximately 150
kids throughout the year enjoyed 5 fun-filled
days of games, cooking, art and craft,
swimming and discos.
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In addition to camps, the volunteers ran many
activities including music and games night;
movies; a family Christmas party and

Easter Egg hunt.
Buses, venue hire, catering and activity
supplies all cost money. The cost per child
per camp is around $200.00. Much of this is
funded from general donations, but additional
fundraisers are always necessary.
In November 2010 Vinnies Youth organised
a Red Carpet Charity Ball to raise the profile
of the work of Vinnies Youth, whilst raising
much needed funds for the programs. The ball
raised approximately $28,000, to support
Vinnies Youth activities.

Mini Vinnies

Mini Vinnies was also revived with 12 primary
schools now participating in the program. Mini
Vinnies are groups of primary school kids who
get together to help those in need within their
school and local community. Mini Vinnies
introduces the children to the St Vincent de
Paul Society, social justice issues and living
faith through their actions.
Projects conducted by the primary school
students included a Winter Woollies Day to
collect beanies, scarves, gloves and socks,
as well as donations for the Night Patrol van;
and a Quirky Twist Fundraiser, where students
dressed up to raise funds for Japan’s Tsunami
survivors.
A huge thank you to all the Vinnies Youth
volunteers for their dedication and passion
in helping the children have fun during some
of the most difficult times of their lives. This
program could not run without the support of
our volunteers.

The Emergency Support Centre (ESC)
supports conferences in the ACT and
Queanbeyan.

Statistics
•

•
•
•
•
•
•
•
•
•

During the past financial year, the ESC
answered 12,226 calls, and entered 9,218
client records into our database, bringing
the total persons seeking assistance to
24,328 adults and children.
1,214 were new clients (those who have
not in the past sought assistance from the
Society).
778 calls were from culturally and
linguistically diverse backgrounds.
1,527 calls were Aboriginal and Torres
Strait Islander persons.
An average of 30 other service providers
contacted the ESC each month, referring
633 clients over the financial year.
Private rent and mortgage stress continues to be an ongoing problem with 1,100
requests for assistance in these areas.
266 calls were from individuals and
families with no income.
Approximately 90% of the calls were
requests for food.
35% of the calls were requests for financial
assistance.
370 calls were requests for Christmas
hampers.

financial help to pay for urgent scripts and
other medication.
Private rent and mortgage stress continues to
be an ongoing problem, with many
families struggling to pay private rents as high
as $1,200 per fortnight while they await
allocation of a government property.
A number of callers were new clients unable to
cope any longer as most of the household
income went to mortgage repayments, leaving
no money for food, utility bills, petrol, clothing,
doctor bills and school fees. Many of these
families were in fear of foreclosure with
nowhere to go once they lost their home.

Emergency Support
Centre
Lyndsay James
Manager

On average, the ESC receives approximately
60 calls per day and during the Christmas
period this can increase to 100 calls.
The ESC employs a full-time manager, one
full-time and part-time assistant and has a
team of dedicated volunteers. The office
operates 5 days per week; 9am-5pm each
day.
The ESC staff and volunteers look forward to
another year of assisting those in need,
providing excellence in the quality of service
and responding to those who call with respect
and dignity.

Over 480 clients came to the ESC office, as
they were in desperate need of food for their
children, formula for their babies, nappies,
clothing, bus tickets, petrol vouchers and
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Overview
Special Works
Shannon Pickles
Director of Special Works

Another financial year has passed and due
to the increasing demand, the Special Works
department has grown yet again.

It is the dedication our staff have to the
mission and vision of the Society that keeps
them pushing on when others may walk away.

We now have over 50 staff; accommodating
up to 160 people each night in 66 properties
across Canberra and Goulburn and providing
ongoing support services in areas of mental
health, education, drop-in centres and street
services.

Sharing our love, respect, justice, hope and
joy with the poor is not what we choose to do
as a ‘job’; it is the people that we are.

In the year ahead, we are hoping to place a
much stronger focus on supporting those in
the community experiencing mental illness.
Whether it is rough sleepers, those looking for
somewhere to live longer term or merely those
in need of friendship and support.
Looking at these numbers, I am reminded
of the levels of stress that we put our staff
through on a daily basis. They support people
with complex issues such as suicide,
substance abuse, chronic mental illness,
domestic violence, homelessness and
children at risk.
Given the average turnover of staff in the
community sector is 33% per annum, the St
Vincent de Paul Society is lucky to have such
a fantastic core of dedicated staff.
Currently, all but one of our Coordinators has
been with the Society for three or more years.
This blesses our Special Works with a strong
core of experience, professionalism and
community knowledge.
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The Society wishes to acknowledge the
support provided by the following
government departments for our Homeless
Persons services and Financial and Material
support throughout the Central Council area:
•
•
•
•
•
•

ACT Health Directorate
ACT Community Services Directorate
ACT Environment & Sustainable
Development Directorate
ACT Department of Education & Training
NSW Department of Human Services
Australian Government Department of
Families, Housing, Community Services &
Indigenous Affairs

The Blue Door drop-in centre, located in the
heart of Ainslie Village, serves people who are
homeless or at the risk of becoming homeless.
Many of our patrons live in the Village, a
supported accommodation service for adult
men and women.

Statistics
•
•
•
•

32,589 meals were served.
1,264 visits were for financial and/or
material assistance.
65 people received life skills assistance
by staff; and 350 by other agencies at the
centre.
143 received further assistance with
referrals and advocacy.

On average, approximately 80 people visit
Blue Door each day. Some may come in very
occassionally, some drop-in and out several
times throughout the day and others make
Blue Door their daytime home.
Serving meals and providing snacks, tea and
coffee gives staff and volunteers an
opportunity to develop relationships of
respect and trust with our patrons. This
deeper relationship enables us to make an
impact on people’s lives; giving a hand up, not
a hand out; and sharing hope and
compassion.

Our three staff are supported by ten
volunteers. Blue Door also receives
support from community businesses and
organisations including OzHarvest; John the
cheesecake man; Anne the egg lady; Leo and
George with bread, rolls, muffins, buns, pies
and many other pastries; Madhu and the Sri
Lankan Community with monthly meals;
Steven with donuts and muffins; Delhi 6 Indian
Restaurant; Canberra Rotary Club; and
Phoenic Knitters with beanies, socks and
blankets.

Blue Door Drop-in
Centre

Last February we said farewell to Cathy
Brady, Cathy retired after 21 years
coordinating Blue Door. Cathy and her team
made Blue Door what it is today; a safe, warm
and welcoming place for all.

The Blue Door
has a home... but it
is not just a place
it is people...
(patrons, volunteers &
staff)
encouraging each other
to do life better

Blue Door is open weekdays from 9am until
2.30pm, and 11am to 2.30pm on Sunday.

Paul Potter
Coordinator

Paul Potter, June 2011

Besides free breakfast and lunch, we also
offer basic toiletries, vouchers for clothing and
basic room furnishings, first aid, clipper
haircuts and referrals to services such as
doctors, employment agencies and Centrelink.
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Night Patrol
Lesley Bonney
Coordinator

The objective of Night Patrol is ‘to engage with
people on the streets at night offering friendship,
support and compassion while upholding their
dignity.’
The Night Patrol van is specially equipped,
to provide a mobile outreach service offering
refreshments, hot and cold drinks, something to
eat and warm clothing to those in need.

Statistics
•

•

Over the 2010/2011 financial year, the van
provided 10,084 servings to 7,424 men;
1,864 women; and 796 individuals under the
age of 18.
March and June attracted the highest figures
of over 1,000 servings in both months.
During the other months, average
servings were between 700 and 800.

The volunteers that keep the van on the streets
seven nights a week, every week of the year,
are trained in the delivery of the service, to help
people seeking companionship and support.
This year we have trained approximately 100
new volunteers, bringing the total to 250
volunteers. These volunteers work in 26 teams
that are made up of community groups, schools
and colleges, corporate teams and other
individuals.
The volunteers offer friendly conversation,
refreshments and useful referrals to other
services. However, it is not only the homeless or
isolated that approach the van. Many other
people will stop for a chat as the night
progresses and both regular customers and
passers-by are all given a warm and hospitable
welcome.
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The van also has an assortment of blankets,
jackets, beanies, scarves, socks and gloves to
give to people that require them. These items
are donated by community business and
organisations and individuals.

2010 feedback from Night Patrol patrons
Q:

What do you enjoy most about
meeting the Night Patrol Van?
•
•
•
•

Q:

The food and company.
Good conversation.
The friendly people.
The feeling that people care and that
you are not going to be hungry.
Is there anything you would like us to
know about this service?

•
•
•

“It is a really important service to the
street community.”
“It is a great thing you do for all the
people who are having trouble”
“It is a really important after hours
service, especially when your blankets
have been stolen!”

The Street to Home program began as a
service to the chronic, long-term ‘rough sleepers’
of the community in March 2010. Today, Street
to Home has become a familiar name to people
living on the streets, to those assisting them and
to the wider Canberra community.

Statistics
•

•
•

During the past year, the Street to Home
program supported 75 ‘rough sleepers’ who
have been living on the streets in Canberra
and surrounding region.
The team supplied various needs of food,
clothing, material aid, tents, swags and
blankets.
46 people accepted accommodation offers
to both short term and long term transitional
and permanent accommodation.

Many Street to Home clients are regular users
of the Society’s Night Patrol. Most do not own or
have access to a phone and will often ask Night
Patrol volunteers to pass on messages to the
Street to Home workers. This system works well
for all involved.

establish rapport and trust with every individual,
only then can they begin to work on the
underlying issues such as mental illness, drug
and alcohol addiction, financial difficulties and
isolation.
Street to Home uses a case-management model
whereby the needs and requirements are
identified through a collaborative approach of
the worker and client. Indeed, the client will
usually be involved with the entire Street to
Home team. Accommodation, health, and legal
issues are addressed depending upon the
individual’s needs and priorities.

The Street to Home program has recently
acquired 6 units that are in the process of
being fitted-out for people to move off the
streets and into accommodation.

Street to Home
Lesley Bonney
Coordinator

One cannot avoid the social
issues; precisely because they
are formidable God does not
want us to turn them aside.
We must lay a bold hand
on the core of pauperism.
Frederic Ozanam

The Street to Home team works closely with free
food outlets in the community including the Blue
Door Drop-in Centre. The team also works with
other community organisations in the ACT to
assist us with identifying and contacting people
who are seen to be ‘sleeping rough’.
Our team visits these ‘rough sleepers’ where
they are, or at places of their choice. Many
homeless people have become disillusioned
because of past experiences and have become
disengaged from mainstream services, family
and the wider community. Workers must
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Family Services
Peter Himmelreich
Coordinator

If a thing could be looked
at from a hundred angles,
we should always look at
it from the best.
Saint Vincent de Paul

Family Services responds to the needs of
homeless families by providing accommodation
and assistance to overcome issues which have
led to, or have been caused by their
homelessness.

friends and acquaintances, often sleeping on a
mattress on the floor with her son. Her difficulty
finding suitable accommodation led to handing
over the care of her son to his father, and Jill
staying in a youth refuge.

People become homeless or may be at risk of
becoming homeless for many complex reasons,
including financial hardship, illness, unaffordable
housing, the need to escape domestic violence,
poor living conditions, or the breakdown of a
relationship. Furthermore, waiting periods for
government housing can be several years so
homelessness is an all too common experience.

After a referral from a youth crisis
accommodation service, Jill was accommodated
in a Family Services house and was able to
have custody of her son. Her second child was
born with complications and needed regular
treatment.

Statistics
•
•

50 families were accommodated during the
financial year.
25 houses were leased from Housing ACT,
two of which were allocated to young
families.

Case Study
The following story illustrates many of these
issues surrounding homelessness for families in
Canberra:
Jill* is 19 years of age and a single mother
who has returned from Queensland to the ACT
so that her child’s father could have access to
their two year old son. Jill was also five months
pregnant with their second child. Jill wanted her
children to have access to their biological father,
something which she had missed out on in her
childhood.
Jill tried unsuccessfully to find private rental
accommodation and applied to over 60
properties without success. She stayed with

18

With assistance from Family Services, Jill
recently moved into permanent accommodation,
and has worked hard to make a home for her
children. Jill is on track with her personal goals
and is working full time and caring for her
children. She greatly values the on-going
support she receives from out team at Family
Services.
*Name changed for confidentiality.

“Members of all ages strive to preserve the spirit
of youth which is characterised by enthusiasm,
adaptability and creative imagination.”
Samaritan Services has applied this youthful
aspiration of the Society’s Rule in all that has
transpired over the year. From being a crisis
accommodation service caring for 12 men each
night, Samaritan Service has transformed into a
multi-dimensional service seeking to accept men
in crisis, and walking with them on the journey
back to stability and independence.
Samaritan House remains the primary response
to homelessness for men in the ACT and
surrounding region and provides 24-hour
support, 7 days a week. Samaritan House
focuses on the most disadvantaged, especially
men from institutions, including psychiatric
hospitals and prisons.

back into life’ (Rollo Brett, 2011).
A partnership with NSW Housing provided the
opportunity to assist 11 men by utilising a block
of flats that was due for demolition. These men
have stepped back into life, enabling them to
adapt to a different life of independence.

Samaritan Services
Rollo Brett
Coordinator

‘Compassion fatigue’ has been an issue for the
staff of Samaritan House. Saying ‘No, sorry we
have no beds’ to more than five men every day
has been draining.
The average stay of men at Samaritan House
was 14 days and was full for all but 40 days during the year, and ‘over-full’ on 136 days.

In most cases, these problems involve
dealing with co-morbid drug and alcohol issues
and mental health issues.
Of particular concern is the request of people
trying to rid themselves of addiction to drugs
and/or alcohol. The waiting lists to access detox
and rehabilitation services means that the
person must implement and practice the skills of
abstinence before they enter the services that
teach them the skills of abstinence.
We rejoice in the amazing developments at
Oaks Estate, part of Samaritan Services. In
December 2009 Samaritan Service took over 10
units, which has now grown to support men in
26 flats. The reputation of Oaks Estate is
transforming from a ‘isolated drug den’ to ‘a
welcoming and supportive place to step
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Kennedy House
Goulburn, NSW
Allan Lieschke
Coordinator

Kennedy House has been in operation for 31
years, assisting single men who are homeless
or at the risk of becoming homeless.
Kennedy House aims to assist guests through
their crisis by offering ongoing case
management. The service helps guests access
opportunities of employment, long term
accommodation, community interaction and any
other required assistance.

Statistics

During 2010/2011, Kennedy House supported
253 men, of which:
•
•
•
•

160 stayed up to 1 week;
33 stayed between 1 and 2 weeks;
48 stayed between 2 and 12 weeks;
12 stayed between 12 and 26 weeks.

Of these men:
•
•
•
•

11.9% were from the ACT;
22.9% were from Goulburn;
52.6% were from greater NSW;
12.6% were from outside NSW.

Since the relocation to our 39 bed facility in
Market Street, the total number of men
supported has increased by 34.57%.
During the past year, 67 men (26% of all clients)
were assisted into independent or community
housing after initially being accommodated at
Kennedy House.
In 2010, a clinical service was introduced at
Kennedy House to assist men with their physical
and mental health issues. The clinician
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interviews all guests entering the service, and if
necessary, a personal health care plan
encompassing dental, optical and podiatry
services is developed. The clinician then makes
appointments with general practitioners on
behalf of the guest.

Case Study
Paul was born in Liverpool in 1964, residing in
‘Green Valley’ in Sydney, NSW. Paul has been
homeless since leaving the Valley in his youth.
He has been transient most of his life and has
visited refuges of the St Vincent de Paul Society
around Australia.
In 2010, Paul entered Kennedy House and
recommenced his art course at Goulburn TAFE.
Paul then left Kennedy House and moved to
on-campus accommodation at the TAFE. Prior
to leaving Kennedy House, Paul presented a
painting in appreciation of all the support he
received from the Society and in recent times
the Kennedy House staff (picture to the left).
Paul explains the picture in his own words:
“It is a remembrance gesture to all who
achieved and those who did not make it through
alcohol and drugs. For the valley is a place ruled
on toughness, yet has a genuine side to
humanity; a certain tenderness and maturity that
when you are down and out of your luck, this
is what is said ‘People give you hand outs but
people of the valley give you a hand up.”

St Anthony’s follows the principle of ‘no wrong
door’, which means that even if the service
cannot provide appropriate help, they will not
break contact with any client until a referral to
a more appropriate service provider has been
made.
St Anthony’s assists women aged over 18 years
without children, who are homeless or at the risk
of becoming homeless. Women in the service
are supported through their crises and are given
opportunities to develop independent living
skills.

Statistics
•
•

•

102 women were assisted; with 55% being
mature-aged women.
We supported over 50 referrals with
outreach support, such as assistance with
legal services, government housing, court
support, information on other services and
advice.
It appears that there are more older
women becoming homeless due to family
breakdown and domestic violence.

contributors to female homelessness.
St Anthony’s has established solid partnerships
with Centrelink and the Department of
Housing (NSW). This has been very positive for
the women entering the service as it gives them
an opportunity to have their issues addressed
without the need to navigate what can seem a
very bureaucratic and unsympathetic system on
their own.
Since beginning operations in May 2009, St
Anthony’s has worked with a number of women
whose needs are complex. In particular, the
service has been commended for its
preparedness to work with migrant or refugee
women who are unable to speak English. They
are usually on visas that restrict their access to
government benefits. Unfortunately, with only
two paid staff, it may be that the numbers of
such clients in residence at any one time will
need to be limited. Over the coming months
the Society will hold discussions with referring
agencies to see how best to provide assistance
to women who are unable to be accommodated
with St Anthony’s.

St Anthony’s

Goulburn, NSW
Julie Baker
Coordinator

Living in our selfishness
means stopping at human limits and preventing our transformation
into divine love.
Carlo Carretto

During the year, we assisted 31 women to
secure permanent private accommodation
either relocating back to family, through NSW
Department of Housing, private rental and
shared private rental properties. We also
assisted with household items including
furniture and linen which have been donated to
our service and white goods.
The service continues to be surprised at the
number of aged women seeking assistance.
Unemployment, domestic violence and
relationship breakdown remain the major
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Compeer
Kerrie Richardson
Coordinator

Now, the strongest tie, the principle
of true friendship is charity. Charity
cannot exist in the hearts of many
without outwardly overflowing; it is a
fire which dies for want of being fed,
and the food of charity is good works.
Frederic Ozanam

The Compeer program aims to improve the
quality of life and self-esteem of adults
diagnosed with mental illness through a one-onone friendship with a caring volunteer.
Compeer promotes social inclusion and the
reduction of stigma through friendship which is
built on mutual trust, respect and understanding.
Compeer volunteers help fill the gap between
clinical services and community acceptance of
people recovering from their mental illness.

Statistics

Looking back to where Compeer began in July
2009, and observing how its grown, the
Compeer program is at a real growth stage. By
the end of June 2011, Compeer had 25 matched
volunteers with clients; 8 of these were over the
12 month commitment and a further 17 clients
waiting to be matched with a volunteer.
The Queanbeyan Coffee Club group continue to
meet monthly to provide a social and interactive
session for clients and their volunteers. In June
we started a Woden Coffee Club with the
support of dedicated volunteers.
Our Volunteer Peer Support Group meets
regularly to support volunteers with professional
guidance and to assist with the development of
productive friendships with clients.
During the Christmas season, the owner of
Delissio Restaurant in Curtin provided a very
special Christmas luncheon for our matched
volunteers and clients.
We also conducted a survey in January to see
where clients have improved due to their
friendships in the program. Health professionals,
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volunteers and friends participated in the
survey (results tabled below).
Neither Not a
Strongly
Agree Agree or focus
Agree
disagree area
Feeling cared
about.
Feels
empowered by
the volunteer.
Feels a sense of
belonging and
connectedness
to other people.
Participates in
more community
leisure activities.
More interest
in employment/
training goals.
Housing
improved or it
has remained
stable.
Hospitalisation
or crisis
services has
been reduced;
or not needing
such services.
Since being
matched, my
client appears to
be more
outgoing, less
lonely, and less
isolated.

33%

55%

11%

0%

33%

33%

33%

0%

33%

55%

11%

0%

33%

55%

11%

0%

33%

11%

22%

33%

33%

44%

22%

0%

22%

44%

33%

0%

100%

0%

0%

0%

The Clemente program is run by the St Vincent
de Paul Society in partnership with the
Australian Catholic University. The program
provides free tertiary education to those who
would not otherwise have this opportunity.
Students of the program come from a range of
backgrounds and ages, but all have experienced
disadvantage or setback in their lives. This is
often in the form of poverty, isolation, mental or
physical health problems or homelessness. The
program is run on campus at the university,
giving students access to the library, IT labs and
other student resources.
Clemente students are given the option of
enrolling formally, or simply attending as a
‘community’ student. Many students have never
studied or attended university before, and
therefore attend one semester as a community
student before formally enrolling in the program.
This eliminates the pressure to perform
academically, and allows students to become
comfortable within the program.

course of the year.
In March, two students graduated from the
program receiving their certificates at the
Australian Catholic University ceremony at
Parliament House. Another two students are
on track to complete the program by the end of
2011.

Clemente
Rhonda Kirk
Coordinator

There is no penalty for students who do not
complete a unit. They are encouraged to
continue with the program, enrolling again in the
next semester. The courage and persistence of
students who stick with the program, in spite of
initial failure, is admirable.

The units offered in 2010/2011 were Introduction
to Politics and Indigenous Australia: Past and
Present. The timing could not have been better,
as students were studying politics during the
Federal election. As part of this class students
attended guided tours of both Old Parliament
House and Parliament House.

Statistics

In the politics unit 19 students were enrolled,
with 14 enrolling in Indigenous Australia.
Overall 11 students completed these units. The
community course does not require formal
enrolment and student numbers vary over the
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Overview
Conferences
Frank Brassil
Vice President of
Conferences
Conferences: 54
Members:
579
In the Kingdom, the poor are the ones
who count the most. In this life, even
though put to the side, it is they who
bear the closest likeness to Christ.
Therefore, they are to be served with
genuine love and practical intelligence
- in Vincent’s expression, with affect
and effect.
St Vincent de Paul
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In 2010/2011 there was a strong demand for
our conference-based assistance throughout all
parts of the Canberra/Goulburn Central Council.
Our conferences conducted 18,000 interviews
and provided direct assistance to 46,000 people
in need. A common theme reported by many
conferences was that the number of people
requesting assistance has been fairly stable
over the last two to three years, however the
complexity of problems facing these clients,
and the value of assistance required to address
these problems, has increased significantly.
Once again illustrating that more and more
disadvantaged people are becoming trapped in

the systemic poverty cycle; a condition that once
entered is very hard to ever leave.
Our conferences provided assistance valued at
$1,575,963, the largest amount of direct
assistance ever distributed by the Central
Council in a single year. As usual, the majority
of assistance was provided as food and food
vouchers, followed by assistance with utility
bills. Although still just a proportion of the ‘other’
category, the amount of assistance directed
towards medical related costs has increased by
nearly 50%.

Home visits:
2,890
People assisted:
8,631
Food assistance:
$162,071
Other assistance:
$120,714

All conferences in the Belconnen region have
continued to function within their limited
resources. Our greatest assets are our
conference members and auxiliaries who
selflessly give up their time to serve the needs
of the community. For some, such as Gungahlin
Conference with their small membership but
very large area, this has been quite challenging.

Society aims to assist people out of crisis
situtations. It is important that our assistance
does not create dependency. To this end, in
keeping with our aim to provide a ‘hand up’, our
members have been encouraging some clients
to undergo budget counselling.
There is a housing shortage in Canberra, with
private rent generally beyond the reach of our
clients without the assistance of charities like the
St Vincent de Paul Society. The ACT
Housing emergency list is extremely long, and
most people will wait years for their allocation.
Mental health is a growing issue that is not
going to go away. Members that visit clients
through Home Visitation are able to recognise
them as having mental health issues. However,
our volunteers are not trained professionally to
assist in this area and we would like to see
greater help by professional bodies, and territory
and federal governments in this regard.

Belconnen Region
Kevin Connor
Regional President

At a glance:
Aranda
Charnwood
Evatt
Gungahlin
Kaleen
Kippax
Page

The conferences within the region each do a
minimum of more than 300 volunteer hours
through Home Visitation each year.
One issue noted by our members it that many
households lack budgeting skills. They do not
plan for recurring expenses and do not
understand the importance of keeping track of
weekly expenses. These families will call upon
the Society to ‘tide them over’ with a bit of food
and petrol, or bus money until pay day. The

25

North Canberra
Region
Vin Kane
Regional President

Home visits:
1,286
People assisted:
2,553
Food assistance:
$68,884

At a glance:
Braddon
Braddon Ladies
Campbell
Maximilian Kolbe
O’Connor
St Teresa of Jesus
Watson

Other assistance:
$25,199

North Canberra region is a small region,
immediately to the north and east of the city and
comprises seven conferences. Two of whom are
inoperative at present; St Dominic’s
(Australian National University), and St Brigid’s
(Dickson).
Of the remaining five, Our Lady of Mercy, known
as the Ladies Conference is of long standing. It
was formed at a time when conferences were
comprised almost entirely of men. The Ladies
Conference provides a source of support to the
women’s refuge in the region, responding to
individual calls for assistance and making
general visits on a social/counselling basis.
During the year, the conference visited 200
people.
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The other conferences report a small but
noticeable downward trend overall in the calls
for assistance. However, the number of people

calling for the first time is not decreasing, with
162 new clients reported during the year. The
major type of assistance being sought was food.
The reason for the small decline in calls from
people who have been helped previously seems
to be due to a variety of factors.
Approximately 30% of visits in this region are to
pensioners. Often their request is made
because there has been a miscalculation in the
household budget and food is needed for the
few days before the pension is paid.
Demographic factors are also at play. It appears
the population in the inner north is now more
affluent. Family units are less common and
numbers of children have decreased. Long term
tenants of older style government flats near the
city are obtaining transfers away, and investors
are active in purchasing inner city properties for
redevelopment.
Now that home visits have resumed, it is
possible to get a better idea of the numbers of
people seeking assistance, and to better
understand the underlying difficulties and
disadvantages that people face. Conference
members are able to work with clients to seek
longer term solutions, and to offer support
relevant to particular circumstances.
While membership across conferences is
uneven, in general, there is a significant
reliance on auxiliary members whose availability
and family disposition usually leads to a focus
on visitation only, with an inability to attend the
regular, essential conference meetings.

Home visits:
1,372

There were frequent cases of families living on
two-minute noodles for weeks prior to our visits.
These families have had to give rent and
mortgage payments higher priority than putting
food on the table.

People assisted:
4,310

Food donations helped us to stock our food
banks, thereby helping to keep costs down.
More donations of nonperishable food would be
appreciated.

Food assistance:
$85,022

One family arriving in Canberra in the middle
of winter, had fled domestic violence in Sydney
with only two small bags of clothes. Through
the local Vinnies Centre we were able to provide them with warm clothes, bedding and basic
cooking equipment.

Other assistance:
$56,662

During the 2010/2011 financial year, the Calwell
Conference experienced another year of strong
growth in demand for our assistance. However,
the other three conferences in the region saw a
drop in requests for assistance. The total
number of persons helped in our region and
the value of food and other assistance provided
were 10% lower than in 2009/2010. Last
financial year was our busiest for many years.
A disturbing number of people seeking our
assistance were homeless, or in serious risk of
becoming homeless. Our members have noticed
more of the ‘working poor’ among those we
assisted this year. High rents, long waiting lists
for government housing and mortgage stress
were the primary causes of hardship for these
people. Higher costs of utilities also contributed.
The most common form of assistance requested
was food.

For seven months of the year we maintained a
donation table at the Hyperdome Shopping
Centre in Tuggeranong on Friday nights and
Saturday mornings. We were able to raise
$2,959. Our Christmas Appeal table at the
Hyperdome also raised $3,565.

Tuggeranong
Region
Jack Matsay &
Warwick Fulton
Regional Presidents
At a glance:
Calwell
Gowrie
Kambah
Wanniassa

The average age of our conference members
has been on the increase for some time.
Thankfully, some new and younger members
have been recruited this year, primarily through
the Vinnies website. All have found our work of
visiting people in their homes to provide them
with support and material assistance a most
rewarding experience. However, we still need
more members.
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Molonglo Region
Roy Jeeves
Regional President
At a glance:
North Woden
South Woden
Narrabundah
Waramanga
Yarralumla
Queanbeyan

Home visits:
3,491
People assisted:
9,498
Food assistance:
$210,400
Other assistance:
$85,630

The Molonglo Region consists of eight parish
conferences and a non-parish conference.
The parish conferences come from the
Woden/Weston, Inner South Canberra and
Queanbeyan districts.
The non-parish conference is Caritas Christi.
This conference serves the population of
asylum seekers, migrants and refugees within
the Canberra and Queanbeyan metropolitan
areas. Caritas Christi responds to calls made
through the Emergency Support Centre, but also
assists clients through its links with community
organisations working in the same fields of
interest.
On average, Molonglo conferences visit 80
homes a week to provide emergency assistance
in the form of food items from food banks,
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clothing vouchers and cards and vouchers that
can be honoured at supermarkets for the
purchase of food, motor fuel and children’s
school supplies. Assistance can also be sought
toward the payment of utility bills, rent and other
expenses.
Spiritual and pastoral support for our work is
also very important. All parish conferences enjoy
good relationships with their parish priests and
this is crucial as support is necessary to
galvanise parishioners into supporting
fundraising events such as the annual Vinnies
Doorknock Appeal.
In addition to the work within the region, the
conferences also raise funds for overseas
countries through the Twinning program. Local
conferences are twinned with a counterpart in a
disadvantaged area of the world. Funds are sent
to allow the development of projects that
promote economic independence and
pastoral support is provided through an
exchange of correspondence. The annual
Ozanam Sunday Appeal is the main method of
raising funds for these countries.
In line with modern practice, training in
occupational health and safety is a
requirement of members before they can
commence work. The training is repeated every
two years to ensure that members remain aware
of the knowledge and skills needed in order to
care for themselves and their colleagues while
performing their Vincentian vocation.

Home visits:
1,432
People assisted:
3,019
Food assistance:
$45,576
Other assistance:
$62,164

The Cootamundra Region is extensive. There
are six conferences; Cootamundra, Gundagai,
Lake Cargelligo Temora, Tumut, and West
Wyalong. The ‘good works’ programs are as
varied as the area is vast. Most conferences
are active in providing assistance with food,
utility bills, clothing, furniture and household
items.
There is modest assistance given to travellers
and persons who are ill with regards to travel
and fuel. There is also help given with
pharmaceuticals and like items. Too many
people are in stress with inadequate housing or
are homeless. Local research indicates there
are plenty of homes for sale or up for rent, but
due to poverty, our clients cannot afford the
rent and have no capacity to obtain or sustain a
mortgage. Unemployment, though low by
government standards, continues to wreak
havoc on people’s lives.

All conferences have a vigorous regime of
visiting the elderly in nursing homes and
patients in local hospitals. These visits do not
generally result in material or financial aid, but
are about caring and sharing through social
contact. No monetary value can be placed
upon the importance of personal contact with
those who are lonely and isolated.
All areas have noted an increase in clients
who are dealing with mental health issues, or
suffering from physical, emotional or spiritual
distress. Members have been saddened by
the suicides of young people in our towns. St
Vincent de Paul is an organisation of
Catholics and while it is impossible to gauge
the impact of our Catholic spirituality on those
we assist, we do note that clients are grateful
that our services are given freely and without
judgement.
Morale among the members is excellent.
Regional meetings are held quarterly and
attendance is excellent. These meetings are
also an opportunity for social contact and
always conclude with a shared meal. Much
cross fertilisation of ideas takes place at this
time and we believe our shared time is more
than worthwhile.

Cootamundra
Region
Bruce Tuncks
Regional President
At a glance:
Cootamundra
Gundagai
Lake Cargelligo
Temora
Tumut
West Wyalong

Our members are all in their senior years.
New recruits are welcome and more are
needed. The region is developing Mini
Vinnies programs within primary schools and
Youth Conferences in high schools. Hopefully
this will insure the continuation of our ‘good
works’ in the region.
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Goulburn Region
Michael Van Wanrooy
Regional President
At a glance:
Braidwood
Crookwell
Goulburn
Taralga
Yass

Home visits:
2,141
People assisted:
4,533
Food assistance:
$95,287
Other assistance:
$99,479

The Society continues to be active in assisting
people through their difficulties in the
Goulburn region, and is involved in various ways
in achieving this goal. The primary activity is
visiting and interviewing people who have
requested our assistance. Our members are
also involved with visiting sick people in
hospital, visiting aged persons in nursing
homes, shopping for people who are temporarily
confined to their homes, and providing
temporary accommodation for homeless people.
It is becoming increasingly evident that low
income families from Canberra are seeking
accommodation in towns such as Goulburn,
Yass, and Braidwood where rents are perceived
to be lower. However, in some situations, such
moves can aggregate the family’s problems by
reducing support from family and friends and
leading to feelings of isolation. The cost of
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transport to work in Canberra is another factor,
often not properly considered prior to making the
move and adding to the family’s financial woes.
Another significant issue has been the cost of
electricity. The Society is seeing an increasing
cross section of the community who are getting
into difficulties because of electricity accounts.
An aged pensioner, who had never called the
Society before, sought our help. The pensioner’s
gas/electricity account was $250 in arrears. The
pensioner was paying an additional $20 per day
to the electricity retailer to overcome the
deficiency. The Society contacted the
electricity retailer on behalf of the pensioner who
advised that the pensioner should participate
in a planned payment scheme. The plan would
require yet another $20 each pay. If the
pensioner would not agree to the plan, each bill
would carry a $12 administration fee until the
arrears were cleared. Our members decided
that due to the pensioner’s high rent of $300
each fortnight and their genuine attempt to
address their arrears, the most effective way to
assist this person would be to pay the arrears
outright.
People in rented accommodation have little
control over the condition of their
accommodation. They are limited in their ability
to make the heating of the accommodation more
efficient and thereby reduce the heating costs.
Members are the Society and are therefore
highly valued. To enable members to make a
meaningful contribution, 22 members attended
training programs and workshops provided by
the Society during the year.

Home visits:
4,777
People assisted:
12,039
Food assistance:
$202,197
Other assistance:
$181,891

Over the 2010/2011 period, the region had two
presidents. Don McGregor took over after the
tragic loss of our previous president, Lorraine
Neave. Don served until November 2010, when
Damien Kenneally was elected.
The region spent most of its energies in
continuing to provide assistance as needed. The
major areas of concern were increasing costs
for power and the rising cost of housing.

A further goal for the region is to establish
groups of Vincentians in the three schools in
the area. This will need continued support from
Canberra as we have enjoyed this year.
The establishment of food pantries is
expanding. Where a new pantry service has
been implemented, there has been a noticeable
drop in some of the regular clients who we have
had support through the issue of grocery cards.
The provision of food parcels is appreciated by
those clients whose need is genuinely for food.
Significant help was given to a client in the
Monaro region when a fire destroyed her home
and most of her possessions. Immediate
support was provided with clothing and funds to
purchase urgent food and other necessities. The
conference worked closely with the local
Salvation Army who were contacted by the
conference members looking after the situation.
Membership remained static over the year, with
new members balancing those retiring or
leaving. The aging of membership is a common
concern across all conferences.

South Coast and
Monaro Region
Damien Kenneally
Regional President
At a glance:
Batemans Bay
Bega
Bombala
Cooma
Eden
Merimbula
Moruya
Narooma

The region holds three regional meetings per
year. All meetings are held at Bermagui, around
the middle point of the region.

At both our regional and conference meetings,
we have appreciated significant input from
Central Office staff and volunteers.
The region has focused on training in both the
Welcome Friend (for conference members) and
OH&S forms, with the aim of updating training at
all conferences this year. All but two
Conferences have received the update.
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Young Region
Michael Holmes
Regional President
At a glance:
Boorowa
Harden
Young

Home visits:
685
People assisted:
1,460
Food assistance:
$27,377
Other assistance:
$47,411

The three conferences in the Young region
serve a broad rural area. Years of drought have
left the area financially depleted and have sorely
tested the morale of the community. Members
pray for good harvests over the coming year;
without a repeat of the recent mice plague.
Over the year, the Young Conference assisted
students at Young High School with a breakfast
program. This initiative resulted from a request
from the Police Citizens Youth Club and was
intended to encourage students off the streets
and into school. The police assisted by ensuring
that the students can be transported to school
and the St Vincent de Paul Society provided a
simple breakfast. Currently, around 30
students are participating. The program has
engendered a lot of good will between all those
involved.
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Membership is presently low, but the region
is actively working to engage young people
through primary and secondary schools.
The St Vincent de Paul Society have a number
of programs designed to provide school
students with opportunities to learn about social
justice, and to find practical ways to assist and
understand the poor and marginalised in their
communities. The Young region is also looking
at ways to attract new members from the
general community.
In spite of the low membership, the three
conferences maintain a steady work schedule.
The Young and Boorowa Conferences are
available to clients three days each week.
Harden Conference is currently available on one
day only. Interview times are displayed in the
Vinnies Centres, and if people in need present
at these times, the conference will be on hand to
assist.
All conferences hold regular fortnightly
meetings.

For the past decade the amount of annual
assistance provided by our conferences to
people in need has remained above $1 million
per year, with the current year total of $1.58
million being the highest to-date. However,
although the total value of direct assistance has
been remarkably consistent, the
geographical distribution of this assistance has
changed significantly. In 2001, nearly two-thirds
of our assistance was distributed through citybased Conferences, with only one-third being
distributed through rural-based Conferences; but
by 2008, these proportions were reversed. This
significant change was a direct consequence
of the severe drought experienced throughout
NSW over this period.

However, no sooner had the consquences of
rural crisis subsided, before we were faced with
a different, yet equally severe crisis; the Global
Financial Crisis. Even though the Australian
financial community performed better than most
other countries, the Australian community was
not able to shield itself from the consequences.
For the last 18 months, economic activity,
especially in urban areas, has been serverely
curtailed with many billions of dollars worth
wiped from our national GDP. Consequently,
despite significant variation along the way, the
decade has ended as it started with the
majority of direct assistance been channelled
through city-based conferences.

Ten Year Trend

Thankfully, 2009 saw the breaking of the
drought, and as a consequence the levels of
assistance were evenly distributed across all our
conferences.
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Special Purpose Financial Report

For the year ended 30 June 2011 - Income Statement
2011
$

2010
$

Revenue
Government grants
    3,432,173
      3,550,834
Sale of goods
    5,407,104
      5,266,432
Client contributions
       420,489
         258,638
Fundraising
    1,466,549
      1,387,982
Other income
       405,308
         248,459
Total revenue														 11,131,623			 10,712,345
Other income
Net gain on sale of property, plant & equipment

     1,341,770

           15,277

Operating expenses
Vinnies Centres
     -4,056,255
      -3,803,571
Administration														 -1,901,000			
-1,600,409
Fundraising
        -479,283
         -374,076
     -6,436,538
      -5,778,056
Total funds available for client services										
6,036,855			
4,949,566
Client Services Expenses
People in need services
     -2,449,302                               -2,260,107
Homeless & mental health services
     -3,560,642                               -2,984,728
															 -6,009,945
-5,244,836
Transfers to/from related entries								
-89,620
-88,000
Total expenses 													
-12,536,102
-11,110,892
Surplus/(Deficit) for the period											

(62,709) 			

(383,270)

Officer’s Declaration
The officers of the St Vincent de Paul Society, Canberra/Goulburn Central Council declare that the financial statements and notes:
1. Give a true and fair view of the financial position of The St Vincent de Paul Society, Canberra/Goulburn Central Council as at 30 June 2011 and the performance for the
year ended on that date in accordance with the accounting policies described in Note 1 to the financial statements.
2. At the date of this statement, there are reasonable grounds to believe that The St Vincent de Paul Society, Canberra/Goulburn Central Council will be able to pay its debts
as and when they become due and payable.
This statement is signed in accordance with a resolution of the Officers:
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Evan Brett				Frank Brassil
(President)				(Vice President)

Dated this 23rd day of September 2011
Fully audited Financial Statements for the year
ended 30 June 2011 are available upon request.
Auditor: RSM Bird Cameron
Banker: Catholic Development Fund

Special Purpose Financial Report

For the year ended 30 June 2011 - Balance Sheet
2011
$

2010
$

Current Assets
Cash and cash equivalents
     1,191,353
      2,107,203
Trade and other receivables
        194,366
           95,779
Other assets
          55,625
           55,074
Total current assets													 1,441,344			
2,258,057
Non-Current Assets
Property, plant & equipment
Total non-current assets											

     9,252,809
9,252,809			

      8,117,936
8,117,936

Total Assets														 10,694,154			

10,375,992

Current Liabilities
Trade and other payables
Provisions
Total current liabilities											

     1,016,434
        850,695
1,867,129			

         920,903
         836,482
1,757,384

Non-Current Liabilities
Provisions
Total non-current liabilities											

           36,360
36,360			

           51,636
51,636

Total Liabilities													

1,903,489			

1,809,022

Net Assets														

8,790,664			

8,556,971

Equity
Reserves
Retained earnings

      2,305,964
       2,019,564
      6,484,700                                  6,547,409

Total Equity														

8,790,664			

8,566,973

35

Thank you
Thank you to all the individuals, community groups,
churches, corporations, governments, and
volunteers who supported us this year. Your
support is invaluable and makes a significant
difference to the people we assist.
Thank you to all the thousands of donors who have
given generously over the past year. The Society
relies heavily on the generosity of the wider
community to support vital programs and services
for people in need.
We recognise that people give in a variety of ways.
Some give their time, their skills, gifts in-kind, or
financially. We are very grateful to all who support
the Society in these ways.
The Society has been most grateful to receive a
number of generous bequests in the past year.
This thoughtful provision for the future needs of the
Society and those we serve is much appreciated.
We would also like to thank the many media outlets
for supporting and promoting the Society
throughout the year.

How you can help
You can help the St Vincent de Paul Society help others by:

Financial Donations

The Society is always grateful for the generous financial assistance we receive from our
generous donors and supporters. This support enables the continuation of our good works
that support those in need.
Credit card donations can be made by calling 13 18 12 or visiting our website vinnies.org.au.
Donations can be sent to the St Vincent de Paul Society, PO Box 642 MAWSON ACT 2607.

Make a bequest

Consider remembering the Society in your will. The Society is able to assist thousands of
people because of the generosity of those who have made a bequest to us.
For more information, please contact 02 6234 7346.

Become a volunteer

Our passionate volunteers are at the forefront of the Society’s good works. To become a
volunteer and help the Society help those in need, please call 02 6234 7348 or email
volunteer@svdp-cg.org.au.

Donate goods

17-19 Colbee Court, PHILLIP ACT 2606
PO Box 642, MAWSON ACT 2607
ABN: 16 732 852 554
P: 02 6282 2722
F: 02 6281 5566
E: info@svdp-cg.org.au
W: vinnies.org.au

Donations of quality second-hand clothing and household goods can be made at any
Vinnies Centre. Vinnies Centres are a valuable resource enabling people to buy quality
clothing and household items at an affordable price. The profit from the sale of stock goes
directly towards providing resources and support to people in need.
For more information, visit vinnies.org.au or call 02 6234 7311.

