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Our Mission
The St Vincent de Paul Society is a lay Catholic organisation that aspires to live the
gospel message by serving Christ in the poor with love, respect, justice, hope and
joy, and by working to shape a more just and compassionate society.

Our Vision
The St Vincent de Paul Society aspires to be recognised as a caring Catholic charity
offering a ‘hand up’ to people in need. We do this by respecting their dignity,
sharing our hope and encouraging them to take control of their own destiny.
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Spiritual
Reflection
Sr Liz Rothe RSM
Director of Spirituality

2013 is a special year for the St Vincent de Paul Society.
We celebrate the two hundredth birthday of our principal
founder, Frederic Ozanam, and the one hundred and
eightieth anniversary of the founding of the Society in Paris.
Frederic, with his small band of university friends, took
up the challenge to not only discuss and write about the
poverty and social issues that concerned them, but also
respond to the challenge of taking practical action by
reaching out to the people in their local area who were
suffering terrible deprivation and illness. Under the practical
guidance of Rosalie Rendu, a Daughter of Charity, these
young men lived their Christian call to ‘love God and love
their neighbour’.
So what gave these students the determination and courage
to risk their lives, their reputations, to have their attitudes
and ideals challenged to move beyond their comfort zones?
It was their faith and deep conviction for justice that is to live
and be the good news proclaimed by Jesus: “I have come
that you may have life” Jn: 10:10.
Today we see similar commitment in all who belong to our
Vincentian family, people desiring to bring life and hope to
those who are suffering or who are in need. The life that all
of us seek is life that comes from relationships where we can
say, “I have come that you may know what it is to be loved;
to be respected; to have hope; to have joy and above all to
have justice”.

Charity (love) must
never look to the
past, but always to
the future, because
the number of its
past works is still very
small and the present
and future miseries
that it must alleviate
are infinite.

Indeed we have much to celebrate in light of Frederic’s life
and legacy. In 1848 he wrote, “The earth has become a chilly 			
place. It is up to us to rekindle the flame of human warmth…
Frederic Ozanam,
Can we remain passive in the world which is suffering and
founder of the Saint Vincent de Paul Society
groaning?” As we look at our world today, no doubt we can
see many “chilly places”, however, there are fires of love
being kindled if only we dare to look and have the courage to
be drawn to them.
This Annual Report tells another chapter of the Canberra/
Goulburn Vincentian story - a story which we can celebrate,
giving thanks for the generosity and commitment of all our
members, employees and benefactors who make it possible
to reach out in love and hope born of the desire, similar to
Frederic’s, “to do a little good”.
May we continue to live with deep conviction of our
Vincentian story, Mission and Vision so as to inspire others
to be part of a global network of love and justice, life and
hope for all people and not just for a few. May we not
be lulled into the “self-indulgence” or “globalisation of
indifference” that Pope Francis spoke of regarding the lack of
justice and support for the people who are marginalised by
first world countries.

President’s Report

President’s
Report
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Frank Brassil
President Canberra/Goulburn Territory Council

2012-2013 was my first full year as President of the Territory Council of Canberra/Goulburn. The year has seen some considerable
achievements and some challenges.
The election of Pope Francis has been a great inspiration for all Catholic charitable organisations. His vision of a “poor church for the poor”
strongly aligns the direction of the Church with the values of the Society. We hope by turning this vision into reality we will see a continued
strengthening of the Society reflecting the values of Catholic social teaching.
The Society in Canberra/Goulburn continues to provide a wide range of services through its conferences, Youth and Young Adults, centres
and Special Works, all supported by a professional team at head office led by CEO, Paul Trezise.

Highlights
• The Homelessness Forum organised
with Sir William Deane as part of the
Canberra Centenary.
• The 2013 CEO Sleepout was at a new
venue and continues to expand,
raising $489,555 for our homelessness
services. It was excellent in raising the
profile of homelessness as a major
issue for our community, and also
raising the profile of the Society as a
substantial contributor to supporting
people in need.
• Fundraising efforts achieved $320,000
from the annual Doorknock Appeal and
$489,555 from the CEO Sleepout. Both
were achieved in a difficult environment
of charity fundraising and reflect the
value placed by the community on the
services of the Society in Canberra/
Goulburn.
• Expansion of the Samaritan Services site
to Reid to increase our mental health
support services.
• An organisational restructure to include
a full-time director of centres.

The Year Ahead
• The biggest event for the coming year
is the Congress of the Society to be held
in October. I hope this event will be the
beginning of a renewal for the Society in
the years ahead.
• We will be moving to new offices in
Deakin. We look forward to improved
administration and staff efficiency from
consolidating into one location.
• The biggest challenge for the coming year
remains bringing the Society’s finances
back to surplus. After two years of difficult
conditions we must undertake the
necessary restructuring and adjustments
to ensure the continued viability of all our
services.
• I recognise the important contribution
made by governments at all levels in the
support of the Society. 47% of our funding
for Special Works and emergency relief
is provided by governments which
entails requirements for reporting and
transparency of process. Sustaining
effective and productive relationships
with government in the interests of
those we serve while maintaining the
independence of operation of the Society
and the core values expressed in our
Rule is a continuing responsibility.
• I look forward to the period ahead and
to addressing these challenges for the
Society in Canberra/Goulburn.

Milestones
• I would like to thank Michael Flynn
for his many years as Board Legal
Counsel and welcome new Board
members Lorcan Murphy (Treasurer)
and Justin Hyland (Legal Counsel).
• I would like to acknowledge retiring
regional presidents Bruce Tuncks
(Cootamundra), Carolyn Smith
(Young), Damien Kenneally (Far South
Coast) and Roy Jeeves (Molonglo). I
welcome the new regional presidents
to the Council John Nieuwendyk
(Cootamundra) and Rebecca
Bromhead (Molonglo).
• We note with sadness the passing of
Mick Holmes, a long term president
of Young Conference and region and
we record our sympathies to Una
and the Holmes family, Mick was a
great Vincentian with a deep faith, a
wonderful generosity of spirit and a
great love for the poor.
• We note also the passing of Richard
Brown, a previous Canberra/Goulburn
president and great worker for the
Society.
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Territory Council
Council and Board Members
President

Regional Presidents

Frank Brassil

Ted Smith

Spiritual Advisor

(Belconnen)

Sr Liz Rothe RSM

Bruce Tuncks

Vice Presidents

(Cootamundra) retired February 2013

Linda Barry
(Centres)

John Nieuwendyk

Warwick Fulton
(Conferences, Recruitment and Training)

Damien Kenneally

Nick Stuparich
(Special Works)

Michael Van Wanrooy

(Cootamundra) from February 2013

(Far South Coast)

Lorcan Murphy
(Treasurer) from November 2012

(Goulburn)

Stephanie Hawkins
(Youth and Young Adults)

(Molonglo) retired September 2012

Legal Counsel
Michael Flynn
(retired February 2013)
Justin Hyland
(from February 2013)

Roy Jeeves

Rebecca Bromhead
(Molonglo) from September 2012
Vin Kane
(North Canberra)
Brad Moffitt
(Tuggeranong)
Carolyn Smith
(Young) retired May 2013
Geoff Ray
(Young) from May 2013

Chief Executive Officer
Paul Trezise

ORGANISATIONAL CHART

55

Organisational Chart
Territory Council

CEO
Paul Trezise

Director Marketing &
Fundraising
Mark Thompson

Director HR
Shayleen Barlow

Volunteer
Coordination
Katherine Horak

Fundraising and
Events
Anne Frisch

Executive Officer
Jane Rosewarne

Director Property &
Operational Services
Mike Taarnby

Media and
Communications
Amy Linsell

Emergency
Support
Centre

Director Finance
Camila Allen

Director Youth
Sarah Clifton

Conference
Support
Marlene Plumb

Director Special
Works
Shannon Pickles

Property
Management
Rachel Roberts

Coordinator
Blue Door
Paul Potter

Coordinator
Kennedy House
Allan Lieschke

Coordinator
Samaritan House
Rollo Brett

Coordinator
Mental Health
Liz Parker

Coordinator
St Anthonys
Julie Baker

Coordinator
Young Parents
Linda Neal-Reid

Coordinator Family
Services
Jack Dalby

Energy Efficiency
Martin Nikoloski
Compeer

Samaritan
Services

Coordinator
Street to Home
Lesley Bonney

Coordinator
Clemente
Robyn Keech

Night Patrol

Manager Mitchell
Gary Crowder

Manager ACT
Region
Paul Quinn

Belconnen / Cooma / Dickson / Goulburn / Narrabundah / Phillip
/ Queanbeyan / Tuggeranong / Yass

Manager Far South
Coast Region
Buffy Charles

Braidwood / Batemans Bay / Bega / Merimbula / Moruya /
Narooma

Director Centres
Lindsay Rae

Manager Country
Region
Linda Barry

Lake Cargelligo / Temora / Tumut / West Wyalong / Young
Cootamundra / Crookwell / Harden
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The Society in Canberra/Goulburn
operates under the Rule of the Society
as approved by the International
Council General of the Society in Paris
and the National Council of the St
Vincent de Paul Society in Australia.

president of the Council is elected by
the Council members and appoints vice
presidents, a treasurer and a spiritual
advisor, all of whom are members of the
Council. The Council meets four times a
year.

The core unit of the Society is the
“conference”, which is a local group of
Vincentian volunteers who seek to live
their faith by helping those in need in
our community. Many conferences are
parish-based but special conferences
are formed to address particular
needs, including Youth and Young
Adults, Spirituality and Training, and
Formation. There are 55 conferences in
Canberra/Goulburn. Each conference
elects a conference president and the
conference presidents together form
a regional council. There are eight
regional councils in Canberra/Goulburn,
four in Canberra/Queanbeyan and
four in regional NSW. A vice president
for conferences, recruitment and
training provides high-level support for
conference work.

The president appoints the chief executive
officer who manages all staff and
business operations for the Society and
is a member of the Council and Board.
The president, vice presidents, treasurer,
CEO and spiritual advisor form the Board
which manages the Society between
Council meetings and acts as the Board
for our incorporated entities.

Three of our conferences are Youth
and Young Adult Conferences. These
conferences focus on youth holiday
camps, supporting young carers and
supporting the other good works of
the Society. These conferences are
supported by a vice president for youth
and young adults.
The governing body for the Society
in Canberra/Goulburn is the Territory
Council of Canberra/Goulburn, which
is comprised of the regional presidents,
the president and vice presidents
appointed by the president. The

Under the Rule, the Society can undertake
Special Works. Our largest Special Work
is our Vinnies centres and there are 24
Vinnies centres in Canberra/Goulburn.
The centres are managed by a director
of centres who oversees three area
managers. A vice president for centres
provides high-level support for centre
volunteers, employees and operations.
Other Special Works focus on services that
require professional staff and full-time
support and are not easily managed
under the conference model. There are 12
such Special Works under the guidance
of the director of special works. Special
Works are supported by a vice president.
The Society is incorporated as an
association under Associations
Incorporations Act 1991 (ACT) and a
company limited by shares under the
Commonwealth Corporations Act. The
organisational structure of the Society is
shown on page 7.

7
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Overall Governance
St Vincent de Paul
National Council

Canberra/Goulburn
Territory Council

Tuggeranong
Regional
Council

Board

Young
Regional
Council

Goulburn
Regional
Council

Cootamundra
Regional
Council

Far South
Coast Regional
Council

Molonglo
Regional
Council

North Canberra
Regional
Council

Belconnen
Regional
Council

CEO

Audit & Risk
Committee

Youth

Special Works

Human
Resources

Finance

Property &
Operational
Services

Centres

Marketing &
Fundraising

Conference Organisational Chart
Canberra / Goulburn Territory Council
Advisors
Spiritual Advisor Sr Liz Rothe RSM
Twinning Advisor Jack Matsay
CEO Paul Trezise
Legal Council Justin Hyland

Cootamundra
John
Nieuwendyk

Gundagai
Cootamundra
Lake Cargelligo
Temora
Tumut
West Wyalong

Young
Geoff Ray

Boorowa
Harden
Young

Goulburn
Michael Van Wanrooy

Braidwood
Goulburn
Taralga
Yass

Vice Presidents
Conferences, Recruitment & Training Warwick Fulton
Centres Linda Barry
Special Works Nick Stuparich
Youth and Young Adults Stephanie Hawkins
Treasurer Lorcan Murphy

President
Frank Brassil

Far South Coast
Damien Keneally

Batemans Bay
Bega
Bombala
Merimbula
Moruya
Narooma

Tuggeranong
Brad Moffitt

Calwell
Cooma
Gowrie
Kambah
Wanniassa

Molonglo
Rebecca Bromhead

Caritas Christi
Holder
Manuka
Narrabundah
North Woden
Queanbeyan
South Woden
St Teresa of Jesus
Warramanga
Yarralumla

North Canberra
Vin Kane

Braddon
Campbell
O’Connor
North Canberra

Watson

Belconnen
Ted Smith

Aranda
Charnwood
Evatt
Gungahlin
Kaleen
Kippax
Page
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Chief Executive
Officer’s Report
Paul Trezise

Chief Executive Officer, Canberra/Goulburn

It has been another very busy and productive year for
St Vincent de Paul Canberra/Goulburn. We successfully
established a second site for Samaritan Services at
Reid and this now complements the services offered
at Oaks Estate. All our homelessness and mental
health services in the ACT and Goulburn continued
to experience high demand. A number of our service
funding agreements with the ACT Government expired
in 2013. It was very gratifying that, without exception,
these agreements were promptly renewed. I believe
this is a clear indication of the high esteem in which
our members, employees and services are held by the
Government and the broader community.

A significant milestone was reached in June 2013 when the
ACT Government awarded the Society “pre-qualification”
status in relation to future government funding agreements.
This means that we have satisfied a wide range of criteria
relating to our organisation and operations that will not need
to be re-assessed for future funding agreements within
the next three years. To reach this standard we needed
to implement improvements in areas such as business
continuity and records management.

We welcomed new staff members Shayleen Barlow
as director of Human Resources and Lindsay Rae
as director of centres. Shayleen was immediately
immersed in the process of negotiating a new four
year Enterprise Agreement which was successfully
concluded in June 2013. Lindsay has been busy looking
for opportunities to improve the performance of Vinnies
centres by supporting local managers with many new
endeavours. Lindsay has also worked on strengthening
relationships between centres and local conferences
through initiatives such as the Vinnies Card.

Our overall financial situation continues to be an issue. Sale
and lease back of the Dickson Vinnies centre in December
2012 restored our cash reserves to reasonable levels.
However, continuing growth in demand for our assistance,
increasing costs, and a plateauing of income from centres
and fundraising has meant that we operated at a deficit
again in 2012/13. I am working with the Board on the
redesign of the operation of some of our Special Works so
we can eliminate this deficit by 2014/15. Our membership of
the St Vincent de Paul community housing company, Amelie
Housing, will be an important part of this strategy.

We obtained final development approval from Goulburn
Mulwaree Council in November 2012 for the ongoing
operation of Kennedy House men’s hostel in Goulburn.
Despite opposition from some quarters it was very gratifying
In the Canberra centenary year we moved the focus
to see the level of support for the Society’s activities in
beyond just celebrations with our Homelessness Forum Goulburn from the police, local businesses and citizens. The
held in June 2013. This forum included contributions
community consultative committee that was established
from national CEO John Falzon, Fr Chris Riley, Prof
following the development approval has been useful in
Frank Brennan, Sir William Deane as well as a moving ensuring that Kennedy House continues to operate in line
personal story of life on the street from GET Security
with community expectations. Despite this success, the strain
CEO Glen Tibbitts. The forum proved a great lead-in to that Kennedy House and St Anthony’s Goulburn women’s
another very successful CEO Sleepout, which was held accommodation place on our financial resources is a
in the heart of the capital at Civic Square.
continuing concern.

I would like to thank all our dedicated employees
and volunteers for their great efforts and impressive
achievements in the last year. I’d also like to acknowledge
the great work that continues to be performed by our
conference members including those that are prepared to
take on leadership positions on the Territory Council and
Board. I think we can all look back on the past year with pride
and look forward with confidence despite the challenges.

CASE STUDY

CASE STUDY
Gina

This case study involves a seriously
ill woman living in circumstances
that should not have occurred in
Australia let alone the ACT. Gina left
her children in another city and moved
to the ACT for medical reasons as she
was suffering from cancer – other
family members had recently died
of a similar cancer. Arrangements
for accommodation with her carer
changed when the carer’s family
became ill and she was forced to find
low cost accommodation. This proved
to be difficult but Gina eventually found
a room at a hotel as a long-term
guest at a concessional rate. She was
desperate to see her children again
and applied for emergency housing
in the ACT. The cost of rent took the
bulk of her Disability Service Payment
leaving very little money to purchase
food. During the period of her stay
in the hotel her health deteriorated
further and she needed an operation
but, after the cancer returned, she was
barely able to look after herself.

During this period the conference
assisted Gina with food parcels as well
as cash cards for basic items. It also
made payments to the hotel to avoid
her eviction for unpaid rent. Often
her income did not stretch to regular
payment of the monthly storage
charges for her furniture – several
times the conference met these costs.
The conference advocated on her
behalf with ACT Housing and the
Minister responsible for emergency
housing allocation in view of Gina’s
unsatisfactory circumstances. After
anticipating a stay of 5 weeks Gina
eventually moved from the area after
being allocated housing but the stay
with us lasted almost a year.
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While the Society receives considerable
financial support from governments,
fundraising remains vital in order for us
to carry out our Mission. In the 2012/13
Financial Year the Marketing and
Fundraising team continued to raise
funds through our traditional major
initiatives of the Christmas Appeal,
Winter Appeal, Doorknock Appeal and
CEO Sleepout.

Major Appeals
The Christmas Appeal and Winter
Appeal are national campaigns, which
see the Canberra/Goulburn region work
with the other state offices of the Society
to develop campaign materials to raise
funds via these appeals.

The 2012 Christmas Appeal

was the most successful Christmas
Appeal to date for the Society in
Canberra/Goulburn, raising $301,900.
The tag line was “Give Hope” and was
the last of our stand-alone campaigns,
with the Society moving towards a
national brand campaign, which will
see the same underlying theme carry
across all appeals.

The Winter Appeal runs over 2

financial years, from May to August
each year. The 2012 Winter Appeal
raised over $300,000 for the first time
within our region. The 2013 Winter
Appeal saw the launch of the new
brand campaign for the Society,
which has the call to action: “Do
something about It”. This focusses
on all areas of the Society and how
we, collectively across the Society, are
doing something about breaking the
cycle of homelessness. The campaign
concentrates on how everyone can help
– by donating money, time or resources
to help us continue our Good Works.
The 2013 Winter Appeal is currently
trending on track to exceed $300,000
this year.

The Doorknock Appeal is a locally

run appeal, unique to the Canberra/
Goulburn region. The Doorknock Appeal
is held annually each February and
executed within the conferences, whereby
conference members and volunteers
knock on household doors and collect
donations.
The 2013 Doorknock Appeal was, for
the first time, held in Goulburn and
Batemans Bay as well as Canberra
and Queanbeyan.This year we had
significantly fewer volunteers than
in previous years, and although we
did not raise as much as in 2012, we
still managed to raise $320,000. The
Doorknock Appeal remains our second
largest fundraising appeal and it is only
through the tireless effort of conference
coordinators, members and volunteers
that we are able to continue this trend.

Fundraising Report

CEO Sleepout
The 2013 CEO Sleepout was the most successful
fundraiser held in the Canberra/Goulburn region to
date, with $489,555 raised.
This year’s Sleepout was held in the heart of
Canberra’s CBD, in Civic Square on Thursday 20
June. The temperature dropped to -5 at its coldest
point, and all 140 CEOs who attended walked away
with a full appreciation of what it is like to be forced
out into the cold during the cold Canberra winter.
The concept for this year’s Sleepout was to provide
more information on the services offered by the
Society to break the cycle of homelessness. CEOs
were treated to a behind-the-scenes look at
the Energy Efficiency, Young Parents, Compeer,
Homeground and Clemente programs run by the
Society. A video was facilitated and created by
Lynne Pezzullo from Deloitte who also spoke to her
fellow CEOs about her experience in visiting these
services.
The other highlight of the evening was a moving
presentation by Glen Tibbitts, CEO of G.E.T Security.
Glen had grown up homeless and has been helped
a number of times by the Society throughout his life
to get back on track. Glen spoke of his traumatic
experiences of being homeless and there was
not a CEO in the audience who wasn’t emotionally
touched by Glen’s story. Glen was also the subject
of a national animation, created by the Society and
played nationally on the night of the Sleepout called
“Imagine a Boy”.
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CASE STUDY
JOHN and Jane
John and Jane met in a
youth refuge and formed a
relationship.

CASE STUDY

John (18) and Jane (16) were
referred to Young Parents
Program (YPP) through FirstPoint.
FirstPoint is the central intake
agency for people in the ACT
who are homeless or at risk of
homelessness.
When the family were referred
to YPP, Jane had just had a
baby. The baby was born four
months prematurely, and this
young family were homeless.
They had previously been
“couchsurfing” with friends. Due
to overcrowding, after the baby’s
birth, the young family found
themselves homeless and
with no support. YPP was able
to obtain accommodation for
Jane and her baby in a refuge.
Unfortunately, John was forced
to sleep in his car for a period of
three months.
Because of this separation the
family were unable to establish
a bonding and attachment
relationship. John and Jane
(and baby) attend YPP’s weekly
bonding and attachment group
called Once Upon A Rhyme.
They are not only establishing

a closer relationship with their
child, but have met other young
parents with whom they can
relate. Jane has re-engaged
with the education system
and is working towards her
Year 12 Certificate at a college
that provides the resources
for parents to attend with their
children. John and Jane have
started individual professional
counselling to address their
anger management issues.
Jane has attended a positive
parenting program and both
parents will engage in the next
couples parenting program.
When a YPP transitional property
became available, the young
family were housed together
for a period of nine months until
they were offered permanent
accommodation by Housing
ACT. Because John and Jane
had never had a permanent
home, it was difficult for them
to accept that they now had
their own safe, affordable,
permanent home.

YPP continues to work with Jane
and John to strengthen their
family dynamics, re-engage
them in the education system
and also to assist in sustaining
public housing tenancy.

Conferences, Recruitment and Training
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Conferences,
Recruitment
and Training
Overview
Warwick Fulton
Vice President Conferences,
Recruitment and Training
Conferences
In 2012/2013 the level of assistance we
provided to people in need ($1,408,000)
was similar to the previous year. In some of
the more established areas the number of
calls for assistance decreased significantly,
but there was a corresponding increase in
assistance in the newer areas and those
areas with a younger population. Single
mums moving onto Newstart were highly
represented among those people we were
seeing for the first time.
We formed a new relationship with
Foodbank NSW to purchase some of the
food we distribute at a considerable saving.
At Christmas, 524 Foodbank hampers
were distributed along with the hampers
we packed ourselves from food donated
by schools and other generous sponsors.
We are also working more closely with
Care Financial Counselling and Catholic
Care enabling us to draw on their areas of
expertise to assist the people we serve.
During the year we also introduced Vinnies
Cards to enable the people we assist to
choose with dignity what they need from
our Vinnies centres.
A new conference was opened at
Jindabyne, and members of St Dominic’s
ANU Conference commenced home
visitation in the Turner area mentored by
members from our Watson Conference.
Four of our regional presidents: Roy
Jeeves (Molonglo), Bruce Tuncks
(Cootamundra) John Bolger and Carolyn
Smith (Young) retired. I wish to thank
each one of them for their generous
contribution as volunteer leaders within
their respective regions.

Recruitment

Training

Training sessions and web-based
support for new volunteers continued
until November 2012 when our volunteer
coordinator resigned.

The Rosalie Rendu Conference Support
Group conducted a workshop in Canberra
for conference presidents, secretaries,
treasurers and spiritual advisors enabling
members to share experiences and ideas,
and to review the recently published
Guide Book for Treasurers. Our training
module “Welcome Friend” is currently being
reviewed and updated. Regional presidents
periodically conducted local training for new
members.

The Rosalie Rendu Conference Support
Group reviewed other models of
volunteer engagement and retention
strategies used in the Society with
the aim of improving our recruitment
processes. A new volunteer coordinator
was appointed in May and has been
working primarily with improving the
processes for recruitment of centres
volunteers.
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Belconnen
Ted Smith

Regional President Belconnen
The seven Belconnen Conferences are
Aranda, Charnwood, Evatt, Gungahlin,
Kaleen, Kippax and Page. They operate
independently and come together at the
Regional Council to share their common
interest and experience.. The members of
each conference vary in number and age.
Belconnen Conferences’ works include:
• visiting people in need in their
homes
participation at the Blue Door at the
Ainslie Village
• fruit & vegetable run from the
Belconnen Markets
• bread run [from Bakers Delight]
regular food hampers
• christmas hampers (Rotary
continues to support us in this
activity)
• assistance to various refuges
• support to Karinya House for mums
and bubs.

The Society aims to assist people out of
crisis and emergency situations so they
are not dependent on our support on a
regular basis. Many households struggle
because they do not know how to plan their
expenditure. We encourage people to help
themselves by better planning and learning
budgeting skills.

People in crisis frequently have mental
health problems. We often see people in
need of professional assistance in many
areas. Greater access to professional
help is needed from territory and federal
governments.
Festival masses are held in the region twice
a year and many members of Belconnen
Conferences appreciate coming together
and sharing the Vincentian spirit.

2012/2013

2011/2012

Number of
visits

2,396

2,318

Assistance
provided

$224,500

$196,600

Section
heading
Conferences, Recruitment
and Training

Cootamundra
John Nieuwendyk
Regional President Cootamundra
The Cootamundra Region covers the
far western area of the Canberra/
Goulburn Archdiocese and includes the
conferences of Cootamundra, Gundagai,
Lake Cargelligo, Temora, Tumut, and West
Wyalong. Our conferences provide direct
assistance to the needy with food, clothing
and other essentials, visits to homes and
visiting hospitals and nursing homes.
It is hard to put a monetary value on the
intangible gift of human outreach. As
well as responding to needs for material
assistance such as clothing or food, the
value of comfort and bringing of good
cheer to people who are struggling with
problems as varied as domestic violence
and bereavement or the loss of a loved
one is at least as important a part of the
service we give to those in need.
Regional meetings are very well attended
and serve as an opportunity for members
from many conferences to come together,
support one another and discuss issues

that affect people we serve and are
common across our conferences.
As regional president I have always been
inspired by the prayers and reflections
and the serious commitment of all the
members to find ways and means to help
the needy in our communities as well as
the friendship towards each other.
Most of our members are over the age
of sixty five and many well over seventy
years of age. Every one of them remains
very committed to do whatever they can to
assist people in need.
Our biggest challenge is to attract younger
members so that our conferences can
continue to provide the vital support to
those in need in this region which has so
many special challenges.

2012/2013

2011/2012

Number of
visits

1,333

1,159

Assistance
provided

$112,200

$96,600
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Far South Coast
Damien Kenneally

Regional President - Far South Coast
Homelessness is a major issue facing some
of the conferences in the Far South Coast
region. The problem is severe in the Eden,
Merimbula and Bega areas. In fact, Bega has
the third highest number of homeless persons
in NSW, while Eden and Merimbula get many
itinerant homeless persons. Apart from two
caravans available in Eden, there is no other
accommodation for men in the area. The
Eden Conference has led a move to establish
a men’s shelter in Eden. Unfortunately, neither
the state member nor the federal member
were able to offer any funding. A proposal to
build a single room behind the presbytery in
Merimbula, allowing someone to have one
or two nights’ accommodation, was turned
down. The situation is desperate. Conferences
will have to continue to use motels for shortterm accommodation.
The Canberra/Goulburn Doorknock Appeal
was extended to Batemans Bay as a trial
for country areas. The trial was regarded as
successful, raising several thousand dollars.
This year CatholicCare has established itself
in Cooma and Moruya. It was agreed that
conferences need to meet with CatholicCare,
if in their area, to see how we can work with
them.
After considerable discussion, it was decided
that each conference would organise its own
festival mass. Cooma held a festival mass and
a morning tea in conjunction with Frederick
Ozanam’s 200th Anniversary. Merrimbula
also had a festival mass with assistance from
Sister Teresa.

Many people need assistance in managing
energy use. The region will focus on this as a
priority issue for at least the coming year.
Overall the new budget format was well
received. The region decided it is sufficient
to manage the overall conference budgets
at regional level with separate transfers of
budget allowances deemed unnecessary.
Moruya and Narooma conferences have
been trialling the new paper-based reporting
system currently used in NSW. This system
is intended to provide better reporting to
government. The conferences reported that
setting up the system has proved to be very
time consuming but once in operation it would
reduce time and provide accurate, accessible
data.
New boundaries were agreed at the May
Territory Council meeting. Cooma and
Jindabyne would remain with Tuggeranong.
and the Far South Coast remians unchanged.

2012/2013

2011/2012

Number of
visits

3,743

4,522

Assistance
provided

$324,863

$340,672

Section
heading
Conferences, Recruitment
and Training

Goulburn
Michael Van Wanrooy
Regional President - Goulburn

The Society continues to be active in
assisting people through their difficulties in
the region. The Society is involved in many
different ways in achieving this goal. We
visit people in their homes or at their local
St Vincent de Paul centre. The required
assistance is determined after discussing
people’s needs. Assistance is provided in a
variety of ways including food, clothing and
furniture, and by supporting the payment of
essential bills (e.g. electricity, medication).
Some conferences have food banks which
tap into surplus food warehouses, local
shops and, in some cases, the Yellow Van.
This has proved successful with people
appreciating the ability to choose rather
than being presented with a food hamper.
Our members visit sick people in hospital
and aged persons in nursing homes.
We assist with shopping for people who
are confined to their homes and provide
accommodation for homeless people.
Payment of electricity accounts remains a
significant issue for people in the region.
Members often negotiate payment
arrangements with electricity providers.
People have not been able to keep up with
their payments and bills are becoming
larger, and some people find themselves in
intractable situations. Assistance with the

payment of energy bills is funded in part by
the NSW Government EAPA Scheme. This
has been reviewed and a new scheme
commenced operation in July.
The Yass and Goulburn conferences
participated in the trial of a new
standardised recording system for
conference activity.
Our members are the heart of the Society.
They have been presented with new
challenges during the past year. These
have related not only to the people who
seek assistance, but also to changing
requirements and administration. I would
like to express the Society’s appreciation for
their dedication and loyalty in dealing with
these challenges.

2012/2013

2011/2012

Number of
visits

1,919

2,032

Assistance
provided

$194,000

$197,600
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Molonglo
REBECCA BROMHEAD
Regional President - Molonglo

Mary offers the two Vincentians a cup
of tea when they arrive. She has had a
tough month, lots of bills arriving at once
and has called Vinnies to seek assistance.
Mary has escaped a violent relationship
and has demonstrated incredible strength
and courage in developing a new life for
herself and her four children. She is a little
embarrassed to have called again, now
twice in three months, but her excitement
overtakes her shame. “The boys are loving
the music lessons!” Mary exclaims as she
waves the Vincentians into her lounge
room. “ I can’t believe what a difference
it has made. Simon* is so much more
confident now that he has a hobby to
share with his friends and at school, it is
so fantastic to see. And Peter*, well now
when he is sent to his room I can hear
him strumming away on his guitar and
it really calms him down and gives him
something to focus on. Thank you so much
for organising these lessons, I really can’t
thank Vinnies enough”. Mary explains how
proud she is that her boys are now able to
access extra-curricular activities that would
otherwise be far beyond her reach and how
much it means for their confidence and
self esteem. The Vincentians stay for a bit
of a chat, help Mary with groceries for the
coming week to enable her to pay off some
of her bills and sit and listen to Simon and
Peter strum a few chords before they move
on to their next visit.
The Molonglo Regional Council includes 10
conferences stretching from Weston Creek
to Queanbeyan and along the Woden and
Weston Creek belt in Canberra’s inner south.
Eight of our conferences are parish-based
and we also incorporate the Caritas Christi
and St Teresa of Jesus conferences, which
provide specific support for refugee/asylum
seeker and Alexander Maconochie Centre

(correctional services) beneficiaries
respectively.
Our conference members have been
very busy in 2012/2013, stretching their
resources, both material and personnel,
to meet the needs of the marginalised
and disadvantaged in our region. From
December to February we experienced
the seasonal pressures of Christmas and
school holidays even more strongly this
year and were grateful for the support of
our parishes and local communities for our
Christmas and Doorknock Appeals.
This year one of our conferences hosted
a Christmas collection at a local shopping
mall, another is investigating the provision
of emergency food parcels for our region,
a third is operating a very busy drop-in
centre for those who need assistance and
another has initiated a regional program
to provide music lessons to the children of
some of the families we assist. Molonglo
Society members are always seeking
to serve the best we possibly can, be
it through our core Society visitation or
through new ways of reaching out to those
in need in our region.

2012/2013

2011/2012

Number of
visits

3,514

3,294

Assistance
provided

$277,900

$262,100

Conferences, Recruitment
and Training
Section
heading

North
Canberra
Vin Kane

Regional President - North Canberra
The North Canberra region is small
geographically and is served by four
conferences at Braddon, Campbell,
O’Connor and Watson, and a special
conference, Our Lady of Mercy, which
supports women’s refuges in the inner north
area. The Region can be thought of as the
“Inner North” of Canberra.
For the conferences servicing the suburbs
next to the city, redevelopment of the
old housing stock and the emergence
of medium-density walk-up apartments
has presented a challenge for access
by members doing home visitation. The
changing housing stock has changed the
nature of need in the community with more
people on better incomes in the inner city
area. The policy of acquiring units in new
private sector residential developments for
public housing tenants has continued. Most
visits are to people on top floor apartments
and modern security systems make
access difficult. This is a challenge for older
members.

St Patrick’s conference meetings are held
in St Patrick’s Church Braddon, the Heritage
status of which is under consideration. The
continuity of use by the conference has
been relevant to the status of the building.

2012/2013

2011/2012

Number of
visits

1,103

792

Assistance
provided

$81,571

$56,067
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2011/2012
CONFERENCE ASSISTANCE

CASE STUDY Brad Moffitt

Regional President - Tuggeranong
This year a Conference was established
in Jindabyne. The Cooma and Jindabyne
Conferences joined the Tuggeranong Region
making a better alignment for them than the
Far South Coast Region.
Overall we had a 73% increase in calls for
assistance in 2012-13 although this was not
uniform throughout the Region. All of our
Conferences experienced an increase when
single mums were forced on to Newstart.
Power bills, high rental market prices and
telephone bills continue to be the highest
drain on our client’s income, with long waits
for ACT Governments housing means more
people are relying on the private sector rentals
which are very much higher. The ACT has the
highest rents in the country which make it
impossible for those on very low incomes to
survive without assistance. The most common
form of assistance requested was food.
Food donations helped us to stock our food
banks thereby helping to keep costs down.
Donations of non-perishable food are much
appreciated and all conferences are well
supported by the local parish and schools in
the area.
The average age of our Conference members

has been on the increase for some time. We
are short of sufficient members to cope with
the calls for assistance.
Mini Vinnies is now up and running in four of
our conferences with great feedback coming
from teachers and students alike.
Many of our regulars now use the
Communities@work Care and Share program
has been setup to provide food and essential
services to individuals and families in Southern
Canberra.

2012/2013

2011/2012

Number of
Visits

1791

951

Assistance
provided

4701

3126

Conferences, Recruitment
Section
and Training
heading

Cootamundra
Young
GEOFF RAY

Regional President - Young
The Young Regional Council continues to
provide essential support for the poor and
disadvantaged in the towns of Boorowa,
Harden and Young.

The Harden conference is operating at
their centre and has acquired some new
members. Harden conference is operating
well within its budget.

Many thanks are extended to Carolyn
Smith for the great work she did as regional
president during 2012/2013 which proved to
be a rather difficult time.

Young Conference has thirteen active
members, including a new member from
Grenfell. An outreach plan for Grenfell is
being developed which it is hoped will
enable the needy to obtain assistance
without having to drive to Young. We are
hopeful that this will raise awareness of the
Society in Grenfell and may lead to another
conference for the region. The Young
conference is keenly looking forward to
establishing a new centre facility in Young.

Interviews are conducted in the Young,
Boorowa and Harden on a weekly basis
and home visitation is carried out along
with visits to hospitals, nursing homes and
retirement villages whenever possible.
The Society in Boorowa is adjusting to the
closure of the centre earlier this year and
the many locals hope for full resumption of
the services. The conference has four active
members.
The funeral of one of our past regional
presidents, Michael (“Mick”) Holmes was
held at Young. Many society members from
surrounding towns and Canberra along
with auxiliary members and volunteers
formed a guard of honour as a tribute to
Mick’s efforts for the Society.

2012/2013

2011/2012

Number of
visits

440

675

Assistance
provided

$53,600

$68,600
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Centres
CASE STUDY
Donna
This case study involves a young woman
whose life has involved conflict and its
consequences. After being in care from
a very young age, her relationship with
her carer is now difficult. She sought
assistance from the Society after her
unit was broken into and vandalised.
Trouble with neighbours and an assault
by another woman also indicate fractious
behaviours. In recent times, she has
been more stable – a partner who cares
for a child has probably contributed to
this. Her partner is now looking for work
and Donna is able to build on her private
school education to gain employment.
Our conference has supported Donna
mainly with food parcels as well as
kitchen items and furniture for her unit.
However, the conference has sought
to involve members who can act as
mentors for Donna to encourage her
along the path away from a life of conflict
with others.

Overview

Linda Barry
Vice President Centres
Our centres are the most prominent
face of the Society and within the
Canberra/Goulburn archdiocese we
have 24 stores plus a distribution
and recycling warehouse. Centres
have a gross income in excess of $6
million per annum and are staffed
by approximately 70 employees and
over 900 volunteers. Centres support
conferences by providing assistance to
people who need emergency relief such
as the supply of clothing, household
goods and furniture. Annually this adds
up to over $180,000 worth of support.
Centres are fully self-sufficient and
all surplus funds help the Society to
continue its Good Works within the
community.
This year has seen some significant
and much needed change within the
centres’ structures. A decision was
made to employ a full-time director of
centres to oversee the management of
our centres in a more commercial and
professional manner. Lindsay Rae was
employed and welcomed to the position
in January 2013. Lindsay’s first task was
to become familiar with how the Society
worked and then understand the
factors that contribute to the makeup
and running of our centres. All centres
were visited and a staged approach
was devised to revitalise them over time
within our financial constraints.
Changes within the overall
management of the centres have
begun, and with these changes we will
continue to advance toward a more
commercially viable operation and, in
turn, provide more support for those we
assist.
2012/2013 began with the retail
sector across our region suffering a
downturn. The clothing market is the
greatest contributor to our sales and
this area was inundated with cheap

new clothing due to a huge price war
between the discount stores. This threat
was further exacerbated later in the year
with speciality stores responding in a
similar fashion. The price of new clothing
within these retailers dropped in many
cases to near, and sometimes below,
the price of our second-hand stock. This
forced the centres to drop prices to be
able to compete. Fortunately, most of the
downturn on clothing sales was picked up
by other lines and the year finished with a
turnover 1% higher than the previous year.
Trials for a Vinnies Card to be used by
those in need of emergency relief items
from centres, were conducted by centres
and conferences. A review of this trial,
by all parties involved, has viewed this
program as a success and it was deemed
this program should be introduced more
widely. The implementation was approved
by the Territory Council and commenced
in July. The intention of the cards is to
make the transfer of resources from the
centres to those in need more dignified.
Another project that has been trialled
and approved by the Board for
implementation is the Qdos Point of
Sale cash register system. The Qdos
system is a simple touchscreen register
into which customer transactions are
entered. The information gathered
reduces the time needed to administer
the data for staff both in the centre and
finance department. This information is
available instantly to the centre manager,
senior management and goes directly
into the head office finance system. The
implementation of this system will start in
September.

Centres

The Vinnies centres in our region are grouped into
three geographical areas:

Country Centres
The country area manager is Linda Barry. Linda
volunteers in this role and oversees eight centres:
Lake Cargelligo, West Wyalong, Temora, Young,
Harden, Cootamundra, Tumut, and Crookwell.
This year saw two of our country centres, Young and
Cootamundra join Crookwell as being recognised
amongst our finest. The quality of the management
of these centres was reflected in a large increase
in sales and overall surplus. West Wyalong, Lake
Cargelligo and Harden also improved in both
income and overall surplus, whilst Temora and
Tumut had a leaner year this year.
In April, the Boorowa centre was unfortunately
closed. This was a hard decision as we had a
great group of volunteers and a fantastic manager,
but after seven years of deficit it was unviable to
continue. The Society intends to establish a new
centre in the town once the factors for a successful
centre are established. The conference which used
to share the facilities with the centre now has use of
a room in the Catholic presbytery.
Young, Crookwell, Harden and Lake Cargelligo
centres have volunteer managers who, with the
loyal support of dedicated volunteers, put their
hearts into running their centres very successfully.
All of these centres created a good surplus to be
used for the Society’s Good Works. The Tumut
centre is a large operation with a full-time manager
and part-time shop assistant with a great group
of volunteers. The conference has an interview
room within the centre and the centre volunteers
and conference members support each other.
Cootamundra, West Wyalong and Temora centres
have part-time paid managers who volunteer many
extra hours in support of their keen volunteers.
All country centres share their facilities with their
local conference.
The success of the country centres this year, in
particular, highlighted that there is so much talent
within our volunteer ranks, demonstrated by their
financial results.
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Canberra Centres

Far South Coast

Canberra area manager, Paul Quinn,
manages the Belconnen centre and
oversees centres in Cooma, Yass, Goulburn,
Queanbeyan, Tuggeranong, Narrabundah,
Phillip, Dickson, and Mitchell.

Far South Coast area manager, Buffy
Charles, is manager of the Moruya centre
and oversees the Braidwood, Batemans
Bay, Narooma, Merimbula and Bega
centres.

The Canberra centres are very diverse in
nature. The metropolitan centres being
purely retail in nature whilst Cooma and
Yass also host conference facilities within
their buildings. All these centres are
managed either by full-time or part-time
employees and most have a number of paid
assistants. It is the volunteers, however,
who are once again the backbone of the
Canberra centres. Belconnen, Tuggeranong,
Cooma, Goulburn and Yass all do their
own sorting onsite, whilst Dickson, Phillip,
Queanbeyan and Narrabundah send all
their clothing to Mitchell where it is centrally
sorted and the shop-quality clothing is
returned to the centres for them to sell.

The Far South Coast continued to see a
downturn in business during 2012/2013.
Economies within the coastal towns are
struggling at the moment. Braidwood,
Bega, Merimbula and Batemans Bay
all failed to match the previous year’s
sales, whilst Moruya and Narooma
each had a good year. Moruya showed
the best growth among the established
centres in the whole Canberra/Goulburn
archdiocese. Bega’s snow gear sale and
Batemans Bay’s garage sale late in the
year helped to boost income and gave
the centres much needed exposure.

2012/2013 was a tough financial year with
most Canberra centres reporting figures very
close to those of the previous year. Centres
that progressed strongly were Belconnen
and Narrabundah, whilst the Mitchell
centre is in a growth phase after its recent
reopening. The Mitchell recycling centre also
increased it sales substantially.
The Gungahlin centre lease was not
renewed at its expiry in November 2012
as the new rental would have pushed the
expenses past viability.
During this year, Maureen Johnston and
her enthusiastic and talented volunteers
at Narrabundah organised a wonderful
50th birthday celebration marking the
laying of the first brick on the site of the
first Vinnies centre to service Canberra.
President, Frank Brassil, made the official
speech honouring the centre with its past
and present volunteers who have served
the local community for half a century. It
was an absolute joy to discover among the
guests Mrs Dorothy Lamb, a lady who was a
volunteer when the centre opened and later
served as the centre manager.

The Far South Coast centres are all run
by full-time managers. Many of these
managers are assisted by their husbands
who volunteer their time, as well as a
number of part-time employees and a
host of very willing and able volunteers
whose time we treasure. Batemans Bay,
Moruya, Merimbula and Bega all host the
local conference facility in the centre.
As with the majority of the centres, tight
control over spending by the Far South
Coast centre managers helped to turn a
poor year in terms of sales into a result
which was slightly up on last year.

24

St Vincent de Paul society Annual Report 2012 -13

l
a
i
c
e
Sp
s
k
r
o
W
Overview
Nick Stuparich
Vice President Special Works
2012/2013 was a year of internal
change for Special Works, which
reflected changes in the Society as a
whole. Greater attention was given to
internal processes and there was a
much greater focus on accountability
and a robust infrastructure. As a
consequence, there has been increased
attention given to areas such as
records management, data systems,
government reporting and budgeting.
These changes are very timely as
the contractual requirements and
standards expected of the Society to
operate programs in areas such as
homelessness and mental health
continue to rise. In any case, we expect
that within

the next several years, bidding for
government contracts will require the
Society to be accredited on the basis
of minimum standards of performance
in these areas. Already in this financial
year the Society was required to
establish pre-qualification status for the
right to bid and operate ACT Community
Services programs.
Special Works staff continue to live the
St Vincent de Paul Mission through daily
support, love and compassion for the
poor and disadvantaged. This year
the Society operated 12 Special Works
(excluding property management –
which is a support unit for our Special
Works) across Canberra and Goulburn,

with a focus in homelessness, mental
health and education.

Homelessness Services
Homelessness services are: Samaritan
House, Family Services, Young Parents
Program, Street-to-Home, Blue Door and
Night Patrol in Canberra, and Kennedy
House and St Anthony’s in Goulburn.
The first five of these services receive
funding under the National Affordable
Housing Agreement (NAHA), which is
jointly funded by the ACT and federal
governments. The others are funded
under other arrangements as set out
below in the paragraphs about those
services.

Special Works
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CASE STUDY
Samaritan House
Samaritan House is a refuge that provides crisis
support and accommodation to 12 homeless
men each night. In the last year, Samaritan
House provided support to 219 persons.
This year a dot painting was created for viewing
in the dining room by one of our indigenous
guests as a token of respect. On release from
the Bathurst Correctional Complex, Samaritan
House was the only service that would accept
him. The dots give acknowledgement that
his heritage links to Kempsey, Scotland and
Vanuatu now include Hackett.
“I was internationally renowned but
my relationship began to crumble into
hopelessness, gambling, drinking and despair.
Three months in Calvary changed little but
then the community at Samaritan House gave
positive energy, listening ears, and hope – a
new start.”
This story and quote represent the ongoing
support, care and respect provided on a daily
basis to the guests of Samaritan House.

Street to Home
Street to Home is an assertive outreach service
that seeks out and provides support to “rough
sleepers” on the streets of Canberra. In the last
year, the Street to Home team have assisted
30 rough sleepers. Over this period 10 chronic
rough sleepers were assisted into independent
long-term accommodation.
Most of these people have a long history of
living on the streets, often for many years. One
of these rough sleepers has been in contact
with the service for over two years and has now
been assisted into accommodation after 25
years of living outdoors.

Young Parents Program
The Young Parents Program provides
accommodation and support to young parents
(those aged 25 or under) who are at risk of
homelessness or who are homeless. In the last
year the service has assisted 19 persons. The
Once Upon a Rhyme (bonding and attachment)
and Young Interested Parents Planning
Enjoyable Events (YIPPEE) groups have been
successful in combating the social isolation
experienced by young parents by fostering
positive/supportive peer relationships. In
the last year we have observed that this has
dramatically reduced the negative impact of
homelessness on our guests, particularly in
areas such as mental and physical health,
community disconnection and dysfunctional
parenting.

Bill
This case study involves a vulnerable family over several
years with problems of poverty and poor health. The
family includes Bill, his partner and four children whose
ages range from nine to 20 years. Bill injured his back
several years ago and is unable to work – his income is
derived from the Disability Services Payment. For several
years the relationship between Bill and his partner has
alternated between living together and separation – the
youngest children being in their mother’s custody and the
older children being with Bill. In the last two years, family
circumstances have deteriorated to include issues relating
to hygiene and the children’s attendance at school. At one
time, the children were removed from the family but they
have now returned. The various school and child welfare
authorities have been involved and provide support for the
family. Both Bill and his partner now have poor health with
Bill needing to take medication to cope on a day-to-day
basis.
Our conference has supported this family on many
occasions – a total of 42 visits since 2006 – often in
response to requests from other agencies for emergency
assistance for the family. In general our assistance has
been concentrated on making sure the family has enough
to eat. Food parcels from our own store supplemented
with cash cards to cover fresh fruit and vegetables have
been provided on most occasions. For several years,
our Christmas hampers have included gifts for the
children. School materials, for example, exercise books
etc. were made available. On occasions the children
have attended youth conference holiday camps but not
as often as they were invited to attend. Our conference’s
attempts to discuss family circumstances with Bill have
met with varying degrees of willingness to enter into
dialogue. As the children’s problems with their schooling
and the likelihood of poor outcomes have intensified, our
conference has sought to fully understand the family’s
circumstances by liaising with the various authorities, as
well as continuing to support the family materially.
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Special Works
Family Services
Family Services provide supported
accommodation and outreach to families
who are currently homeless or at risk of
homelessness in the ACT. In the last year
Family Services provided support to 46
persons. Family Services has assisted
many Canberra families who were
homeless or at the risk of homelessness
into safe and stable housing. The most
fulfilling aspect of providing assistance
is when we help families with more than
just finding a place to live, supporting all
aspects of a family’s life. We have seen
people use our service as a springboard
to improve their education, find new
or better work, re-engage with the
community, and most important of all,
help their children move in a positive
direction so they will not become stuck in
the cycle of intergenerational poverty and
homelessness.

Blue Door
Blue Door is a drop-in centre providing
free and nutritious food as well as
support services to residents of Ainslie
Village and of nearby public housing who
are experiencing disadvantage. Blue
Door provides up to 300 meals as well
as non-food support such as advice,
basic medical support, financial and
material brokerage to people every day.
Blue Door has seen a year of change

with upgrades to the kitchen associated with
registering as a food business. The service
has continued to provide great meals, helped
by a growing volunteer workforce and the
Yellow Van. Blue Door always has an affirming,
relaxed atmosphere, and has seen some great
breakthroughs for several patrons.

Night Patrol
Night Patrol is a van that visits the streets of
Canberra seven nights a week. It provides
free food, drinks and an empathetic ear to
support the needs of disadvantaged persons.
This service receives regular donations each
year, particularly from the Calvary Hospital, the
Canberra Southern Cross Club and the Rotary
Clubs of Canberra City and Hall. The Society
covers the balance of the costs from funds raised
as a result of its retail operations and general
fundraising activities.
In 2012/2013, the van provided 12,660 instances
of support , which is 700 more than the previous
year.
Night Patrol now serves healthier choices of
food, including fresh fruit and small bags of
assorted nuts. Our partnership with the Yellow
Van has greatly assisted with our food supply
and added more variety to the increasing
numbers of those in need.

Kennedy House
Kennedy House provides crisis accommodation
to homeless single men across the ACT and
south east NSW. It has 39 beds available and
provides 24 hour support, seven days a week.

This is a facility that is mainly funded
from the Society’s own resources, which
come from our retail operations, general
fundraising activities, and rental income
from guests. NSW and Federal Government
funding covers expenditure for 3.5 beds. In
the last year Kennedy House supported 137
men.
Kennedy House has had a difficult year
facing the challenges in identifying ongoing
substance abuse by many guests and
supporting them in addressing their
addictions. There have been many rewards,
however, such as seeing the changes
in a guest’s demeanour from first arrival
and then their transition into confidence,
independence and self-belief. Many of
our guests in the last year have renewed
relationships with family and friends.

St Anthony's
St Anthony’s is one of the only services in
South East NSW that provides homeless
accommodation to single women without
children, who are not escaping from
domestic violence. In the last year, St
Anthony’s received a one-off payment from
the NSW Government that covered a portion
of its expenses. The remainder was met by
the Society from its own resources. In the
last year, 105 persons were supported by St
Anthony’s.
A number of St Anthony’s guests moved into
mainstream accommodation, which helped
to lead to significant personal achievements,
changes in lifestyles, education and work.

Special Works

Mental Health Services
Mental health services are: Samaritan
Services and Compeer.

Samaritan Services
Samaritan Services provides medium to
long-term support and accommodation
to persons experiencing chronic
mental illness. Samaritan Services is
funded through the ACT and federal
governments.
Due to increased government funding,
Samaritan Services has doubled in size
in the past year. It expanded from its
initial site at Oaks Estate to now also
provide support and accommodation
at a new site in Reid. 62 persons have
been supported in this program in the
last year.
This has proved to be a significant
challenge with the more difficult
drug culture that is evident among
some guests. Despite the associated
difficulties, however, we are delighted
at the impact we have been able to
achieve through providing support to an
additional 13 accommodated people,
which has also affected the greater Reid
housing community.

Compeer
Compeer is a program providing
friendship and support in the ACT and
Queanbeyan, to persons experiencing
chronic mental illness, through a
partnership between the Society’s

employees, volunteers and clinicians. This
year, for the first time, Compeer has been fully
funded by the ACT Government for its ACT
operations. In the last year, 29 people were
supported by Compeer.
The matching of a volunteer to a friend
(program participants are called friends)
always creates a great sense of achievement.
Compeer regularly hears stories about the
powerful medicine that is friendship. The
simplest of things, from spending the day
together berry picking or cheese making, only
adds to the feeling of belonging and selfworth that those with a mental illness often
yearn for.
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Homeground
Homeground is a practical education program
that assists those living in poverty to develop, build
and grow their own vegetable and flower gardens.
Homeground is funded through the ACT Government
Health Directorate’s “Health Promotion Grants”.
64 people were engaged or supported via the
Homeground program in the last year.
Homeground helped a lot of people to improve their
gardens and grow their own vegetables. Many have
been really inspired by the program; they tell us they
can grow enough to eliminate the need to buy any
green vegetable during the growing months. One
extraordinary woman grows so much surplus she is
able to distribute it throughout her whole community.

Education Services

Energy Efficiency Program

Education services are: Clemente and
Homeground

The Energy Efficiency Program assists low income
households with education and support to reduce
their energy bills. This service is funded by the
ACT Government Environment and Sustainable
Development Directorate. An energy efficiency officer
visits people in their homes and provides a free
assessment to determine what are the best ways to
reduce their energy bills and make their houshold
environment more comfortable. This can range from
a variety of simple methods such as sealing gaps,
using electric blankets instead of air conditioners,
or clothes racks as opposed to dryers. Where
appropriate, the program has also assisted in the
replacment of old fridges and washing machines
with new more efficient models.

Clemente
Clemente is run in partnership with the
Australian Catholic University (ACU). It is a
program that provides an opportunity for
those living in poverty and disadvantage
to re-engage in the education system and
perhaps obtain a university degree. It is
funded from the Society’s resources, with ACU
providing some university facilities. 77 people
have been enrolled in Clemente courses over
the past 12 months.
Clemente continues to perform strongly and
is a vital and vibrant program with record
numbers of students attending and achieving
in all three programs: the Certificate in Liberal
Studies Program, the Pathways (bridging)
Program and the Community (leisure)
Program.

In the last year, the program has visited and
supported 216 households in the ACT.

28

St Vincent de Paul society Annual Report 2011-12

Youth and Young Adults
Overview
Stephanie Hawkins Vice President Youth and Young
Adults
2012/2103 has been an important year for the
Youth and Young Adult conferences. It marked
the first year of the St Joe’s youth program’s
government funding. Although some of our
internal processes have changed to reflect an
increased level of accountability, the program is
in essence the same as it has been for the last
35 years. An example of process change can
be seen in the implementation of a new client
management system (from Infoxchange) in early
2013 which has vastly improved efficiency.
A focus in the past year has been on training and
support for the volunteers (oldies). In February
we ran a retreat which was attended by 30
oldies. The schedule for the weekend included
advanced training in self-care, trauma-informed
care for young people, a reflection on how the
Society’s Mission and values are expressed in
the youth programs, and a strategic planning
session. The retreat also allowed the oldies to
bond over their shared experiences.
The Youth and Young Adult volunteers are an
inspirational group of young people who give
their time, skills and passion to the programs
year after year to improve the lives of vulnerable
children and young people in our community.
Volunteers are aged 17 years and older and
come from a wide range of backgrounds and
experiences. We recruit volunteers through
the Catholic colleges, universities, professional
networks with community organisations, and
through the volunteers’ own social groups.
The volunteers work closely with the high
school conferences in Canberra to support their
fundraising and social justice events. Youth
volunteers also contribute to fundraising by
participating in the Doorknock Appeal and by
running a Christmas gift wrapping stall.

St Joseph the Carpenter
Conference (St Joe’s)
St Joe’s is an ACT Government-funded program
that provides respite and recreation to vulnerable
children and their families in the ACT region. The
program provides five school holiday camps per
year for 6-12 year olds and monthly weekend
activities. In addition to the camps for primary
school-aged children St Joe’s also run a teen
camp and a family camp each year.
In our first year of full government funding,
referrals to this program changed and we
started to see more children being referred
from different organisations such as: care and
protection, refuges and foster care agencies.
Places on St Joe’s camps are very much sought
after by families as it is the only free holiday
camp program in the ACT. Currently St Joe’s
provides more than 250 places on holiday
camps per year.
The conference is responsible for planning and
facilitating the camps and activities. Each event
has two leaders and between 10 and 20 oldies
who staff the event. The program gives kids an
opportunity to have a break from home, enjoy
their school holidays and to interact with great
role models whilst receiving lots of positive
affirmation.
Weekend activities this year included trips to
Questacon, Tunzafun and the zoo. The highlight
was our 2012 Christmas party at Manuka Pool.
Over 200 children and their families attended
and about 150 donated presents were given to
children by Santa. The camp themes this year
included Campasaurus, Bollywood, Pirates and
Detective Camp.

YOUTH AND YOUNG ADULTS

St Nicholas Young Carers’ Conference (St Nick’s)
St Nick’s provides respite and recreation for Young Carers aged 9-17 years. A Young Carer is a young person who cares
for a relative with an illness, disability, frail-aged, or has a drug/alcohol dependency. St Nick’s has been running for 15
years and is now the longest running Young Carers camp program in Australia.
The teen leadership camp provides Young Carers with the opportunity to explore their strengths and leadership skills to
improve self-confidence, encourage social engagement and provide a pathway for these young people to the Junior
Oldie program. Junior Oldies are program participants who return to St Nick’s as volunteers when they turn 18. As
Junior Oldies they are provided with more training and support to make the transition from service recipient to service
provider.
St Nick’s ran two week long school holiday camps this year and one teen leadership camp for 16-17 year olds. Camp
themes were Pirate Camp and Olympic Camp, and activities included high ropes, flying fox, craft and sport. We also
hold a session called Carers Time that gives the young people the space to share their stories and learn resilience
and skills to help them better cope with their caring roles.
Three times a year, St Nick’s runs a joint celebration with the ACT Young Carers Network. On average, 100 Young
Carers and their families attend each activity. This year events included a Zoofari Brunch at the zoo for Youth Week, a
Christmas party at Dickson Pool and Barefoot Lawn Bowls and a BBQ for Carers Week. The conference runs monthly
weekend activities for the remaining months in the year.

St Dominic’s Conference (St Dom’s)
St Dom’s has had a strong year of growth in terms of membership and service provision. Based out of John XXIII
College at the Australian National University (ANU) St Dom’s membership is open to all ANU students who wish to give
back to their local community.
St Dom’s coordinates fundraising and raises awareness on the ANU campus. Over the past year they have had a
stall at several Market Days, National Student Volunteer Week, Bush Week and O-week, as well as participating in
the Doorknock Appeal. The funds raised are contributed to the Assist a Student program, an international aid project
coordinated by the Society, and to the conference’s Home Visitation program. Conference members visit people in
need in Turner and surrounding suburbs.
In addition to home visitations, St Dom’s has students volunteering at Calvary Hospital and has a Night Patrol team. St
Dom’s meets fortnightly to plan fundraising activities and coordinate volunteer teams. This year St Dom’s became an
affiliated member of the ANU Student Association.

Mini Vinnies
The Canberra/Goulburn Archdiocese now has more than 20 Mini Vinnies groups operating in Catholic primary
schools. In 2012/2013, five schools started Mini Vinnies groups ranging in sizes. Activities that Mini Vinnies groups have
undertaken this year include:
• collecting tinned goods, warm clothing and funds for the Winter Appeal
• donating Christmas presents for children in need
• visiting local aged-care homes
• making biscuits and sandwiches for the Night Patrol Van
• creating greeting cards for Night Patrol patrons
• advocating for social justice issues within their schools
• raising money for the Assist a Student program
• raising funds to pay for a Young Carer to attend a St Nick’s camp
• celebrating the 200th Birthday of our founder, Frederic Ozanam
• participating in the Doorknock Appeal
• helping to wrap presents at the Youth Gift Wrapping Stand at Christmas.
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Special Purpose
financial report
FOR THE YEAR ENDED 3O JUNE 2O13
STATEMENT OF COMPREHENSIVE INCOME
2013 ($)

2012 ($)

Revenue
Government grants

4,316,246

3,639,087

Sale of goods

5,788,770

5,688,730

Contributions/ fee for services
Fundraising
Other revenue

787,283

692,071

1,674,701

1,756,978

254,248

791,041

12,821,248

12,567,907

67,151

448

Vinnies centres

4,319,191

4,300,237

Administration

2,213,060

2,131,649

Fundraising

581,042
7,113,293

578,827
7,010,713

Total funds available for community services

5,775,106

5,557,642

1,918,744

2,049,834

4,546,094
6,464,838

4,093,083
6,142,917

Total revenue from operating activities
Other income
Net gain on sale of assets
Operating expenses

Community services expenses
People in need services
Homeless and mental health services
Transfers to/(from) related entries

92,392

86,128

Total expenses

13,670,523

13,239,758

Surplus/(Deficit) for the period

(782,124)

(671,403)

-

7,447,354

17,823

(17,823)

17,823

7,429,531

(764,301)

6,758,128

Other comprehensive income
Net increase on revaluation of land and buildings
Net fair value increment/(decrement) on measurement of financial assets
available for sale
Other comprehensive income for the year

Total comprehensive income for the year

Fully audited Financial Statements for the year ended 30 June 2013 are available upon request. Auditor: RSM Bird Cameron Banker: Catholic Development Fund

Financials

AS AT 3O JUNE 2O13
STATEMENT OF FINANCIAL POSITION
2013 ($)

2012 ($)

Cash and cash equivalents

2,658,766

1,211,247

Trade and other receivables

232,346

226,984

Inventory

52,710

38,515

Other assets

30,039

56,812

Current assets

Financial assets

-

297,683

2,973,861

1,831,241

Property, plant and equipment
Total non-current assets

14,310,966
14,310,966

16,222,759
16,222,759

Total assets

17,284,827

18,054,000

Total current assets
Non-current assets

Current liabilities
Trade and other payables
Provisions
Loans
Total current liabilities

1,227,702

892,389

949,450

925,468

100,000

400,000

2,277,152

2,217,857

Non-current liabilities
Provisions

19,460

10,900

203,724
223,184

276,451
287,351

2,500,336

2,505,208

14,784,491

15,548,792

Reserves

8,275,660

9,735,495

Retained earnings

6,508,831

5,813,297

Total Equity

14,784,491

15,548,792

Loans
Total non-current liabilities
Total liabilities
Net assets
Equity

Officers’ Declaration
The officers of the Territory Council of the St Vincent de Paul Society, Canberra/Goulburn
declare that the financial statements:
1. Present a true and fair view of the financial position of the Territory Council of the St
Vincent de Paul Society Canberra/Goulburn as at 30 June 2013 and its performance for
the year ended on that date in accordance with the accounting policies described in
Note 1 to the financial statements.
2. At the date of this statement, there are reasonable grounds to believe that the Territory
Council of the St Vincent de Paul Society, Canberra/Goulburn will be able to pay its
debts as and when they fall due.
This statement is signed in accordance with a resolution of the Committee and is signed
for and on behalf of the Committee: dated this 10th day of September 2013

Frank Brassil President

Warwick Fulton Vice President

31

St Vincent de Paul society Annual Report 2012 -13

vinnies.org.a

u

