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Our Mission
The St Vincent de Paul Society is a lay Catholic organisation that aspires to live the
gospel message by serving Christ in the poor with love, respect, justice, hope and
joy, and by working to shape a more just and compassionate society.

Our Vision
The St Vincent de Paul Society aspires to be recognised as a caring Catholic charity
offering a ‘hand up’ to people in need. We do this by respecting their dignity, sharing
our hope and encouraging them to take control of their own destiny.

Overview
Homelessness Services
Samaritan House
Family Services
Young Parents Program
Blue Door
Night Patrol
Street to Home
St Anthony’s
Kennedy House
Mental Health Services
Samaritan Services
Compeer
HASI/HARI
Educational Services
Homeground
Energy Efficiency Program
Clemente
Corrections
St Joseph the Carpenter Conference
St Nicholas Conference
Formation and Training
St Dominic’s Conference
Mini Vinnies and High Schools
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The hand of suffering
receives the cup
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Spiritual
Reflection
Sr Therese Haywood DC
Director of Spirituality
It is a truism that we live in a world that is rapidly changing.
The St Vincent de Paul Society is of course not immune to
these changes. The Society is faced with continuing changes
in the environment in which we operate. We are also
continually striving to do things better and to serve people in
need in more innovative and responsive ways.
Frederic Ozanam, principal founder of the St Vincent de Paul
Society, was nothing if not creative, willing to take risks and
try new things. The very founding of the Society was a risk
taken in response to being challenged to put his faith into
action. Frederic Ozanam said:
“Let us work to increase and multiply, to become better,
more tender and stronger; for just as days follow one
another, evil is seen to add to evil and misery, the disorder
in society becomes more and more apparent; the social
problems, the conflict between poverty and riches, between
self-interest which wants to take and self-interest which
wants to keep, succeeds political problems. And the
confrontation between these two self-interests, the poor who
have the force of numbers and the rich that of silver, will be
terrible if charity does not interpose, become a mediator,
if Christians do not dominate with all the force of love.”
His call was for Society members to work to challenge
society when it fails to care for the poor and those most
in need.
In Canberra/Goulburn in the last year, the Society has
worked hard to ensure that it is responsive to changes in the
needs presented to it and the society in which it operates.
Frederic Ozanam said:
“Of what use is it to know what one would do, if not to
do good? Of what use to know our destination, if not to
accomplish it? Of what good to see the road, if not to
walk in it?”
In the Society we strive to do the same, to look for what
good we can do and to seek ways in which we can improve
our services.
This annual report tells another chapter in the story of the
Society which began in 1833 in Paris and which continues in
Canberra/Goulburn today. We celebrate the contribution of
our members, volunteers, employees and benefactors to this
continuing story of love and service to people in need. May
we all continue to show compassion and care to the people
that we serve and to make our community a better place.

President’s
Report
Frank Brassil
President Canberra/Goulburn Territory Council
This year saw the release of Evangelii Gaudium – the document from Pope Francis that sets out his deep commitment for the Church to
live its mission through service to the poor and that articulates very clearly that Catholic social teaching deeply challenges the self-centred,
materialistic and wealth-obsessed values that so dominate our current world.
The St Vincent de Paul Society in Canberra/Goulburn stands in solidarity with the words and teaching of Pope Francis and continues to
serve the marginalised, despised, vulnerable and neglected through a person-centred service and through advocacy and awareness-raising
throughout the community.
The Society continues its important role serving the people in our community who have a prior claim on our time and resources.
The Society has a unique structure that empowers it to help people in a very local way yet to bring together under the broad banner
of Catholic Social Teaching a diverse and committed group of people who live the Gospel through service to the poor.

Highlights

The Year Ahead

Milestones

• The Society in Canberra/Goulburn held a
very successful congress which brought
together conference members from
across the region to share experience,
to rejoice in the work of the Society, to
consider the challenges for the future
and to give direction for our work in the
coming years. The outcomes from the
congress are continuing to inform and
guide the Board and Council as we lead
the work of the Society.
• The St Nicholas Conference was
recognised for their excellent work over
many years in providing respite and
recreation for young carers by being
awarded the 2014 ACT Volunteer Team
of the Year.
• After some years of financial challenge,
the Society delivered a balanced
financial outcome.
• Fundraising has been successful, with
over $300,000 raised in the Doorknock
and over $400,000 raised in the CEO
Sleepout. While these are maintaining
previous levels, they are positive
outcomes in the increasingly difficult
fundraising environment and reflect
the strong support for the work of
the Society in the Canberra/Goulburn
community.
• Centres’ results have significantly
improved and our centres continue
to be important elements of local
communities.
• We moved into new office
accommodation in Deakin. This has
led to a considerable improvement in
efficiency and effectiveness for central
office staff and has provided much better
facilities to support our many services.
• Restructuring of our Helpline services
is leading to better information
management. This information base
is an opportunity to improve our
public advocacy.

• With the establishment of a Social
Justice and Advocacy network I look
forward to greater engagement of
members in the core work of advocacy
through making much better use of our
unique information resources about
the nature and extent of poverty in
our community.
• The impact of changes to the Federal
Government’s Emergency Relief funding
arrangements are uncertain, but could
see a significant reduction in funds
available to support our conference
works.
• The overall effect of the Federal Budget
could see increased demand for our
services in an environment where
fundraising is even more challenging.
• The prospect of a National Congress of
the Society provides a great opportunity
to lift the profile of the Society nationally
and to enable members to contribute to
the strategic direction of the Society.
• We will have a stronger focus on
formation and training of members to
lift the expertise and capabilities of our
conference members who serve those
in need directly.
• We will continue the process of reorganising our regions to enable each
Regional Council to have the necessary
scale and capabilities to function at this
key level in the Society’s structure.

• I acknowledge the extraordinary
service of Linda Barry who retired as
Vice President – Centres after 9 years
in service of our centres. Linda has led
a fundamental transformation of our
centres’ operation over that time and
her legacy will be long lasting.
• Sr Liz Rothe has retired after many
years as one of our Spiritual Advisors.
Sr Liz provided wonderful support and
guidance promoting the core values of
the Society at all levels and is greatly
missed.
• I acknowledge the service of Bec
Bromhead who retired as Molonglo
Regional Council President to take up
a role with the Red Cross in Africa.
• I welcome Chelsea Gutterson, Regional
President, Molonglo, and Christine
Mabbott, Regional President, Far South
Coast to their roles and look forward
to their contributions to the Territory
Council of Canberra-Goulburn.
• I acknowledge the service of Lorcan
Murphy as Council Treasurer. Lorcan has
now taken a role in another community
organisation. I welcome Pat Farrelly as
the new Treasurer.
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Case Study
Amanda* is twelve years old and
has been engaged in the Society’s
services for several years. She is in
the full time care of her grandmother.
She has attended a number of the
Society’s youth camps and activities
and has recently been involved in
a follow up program in which she
attends activities by herself with
two volunteers. This extra service
was offered to Amanda when her
behaviour changed markedly earlier
this year. She started to skip school
regularly, engaged in risky behaviours
that included the use of alcohol,
befriended much older teenagers, and
started sleeping rough some nights.
Throughout her involvement in the
program, Amanda has had positive
relationships with our volunteers, and
thus was willing to attend our St Joe’s
camp in April. She was collected from
Woden Bus Interchange after she had
slept rough overnight, and was taken
out to camp to join the other children
who had already arrived the previous
day. She received a lot of positive
attention on camp, and she engaged
in a safety talk facilitated by two
volunteers to help her develop a plan
for when she feels as though she has
nowhere to go. Amanda responded
well to this, and she stayed at camp
until the end, despite her earlier
plans to go home.

After returning home from camp,
Amanda began spending more time
at home, became more interested in
school and did not continue to sleep
rough. Since she has been involved
in the follow up program, she has
reported making a conscious effort
to improve her relationship with
her grandmother, who has noticed
a change in her behaviour since her
experience on April camp and her
subsequent involvement in the follow
up program. Amanda has also been
linked in with Gugan Gulwan and a
youth worker through The Gateway,
and is due to start at a new school at
the beginning of term 3. Follow up with
Amanda ceased at the end of July, as
she is now back on track.

Chief Executive
Officer’s Report
Paul Trezise
Chief Executive Officer, Canberra/Goulburn
This year saw significant change for the Society in
Canberra/Goulburn. After many years of searching
for an adequate main office location we finally
moved to new premises in Deakin. The new
facility allows us to co-locate all the support and
special works staff that were previously housed
in two separate buildings. We are already seeing
great benefits from having our special works,
youth, marketing, conference support and finance
teams working more closely together. The new
building also has accessible, ground level entry
and improved meeting facilities which are being
regularly used out of hours by conferences and
regional councils.
Our overall financial result for 2013/14 was
pleasing – after several years of significant deficits
we nearly reached break even. A major contributor
was the excellent result for Vinnies centres where
the net surplus increased by 27% over the previous
year. The forward financial outlook is promising
notwithstanding the continuing challenges of
negotiating short term government contracts and
a difficult fundraising environment.

*All names within case studies have been changed for privacy purposes.

A major initiative during the year was the
establishment of a dedicated conference
support team under the directorship of
Anthony O’Connell. This team includes our existing
Helpline employees and has been boosted by a
large roster of volunteers. It has delivered much
improved services to conferences and permitted
the trialling of new initiatives such as the
Foodbank NSW voucher and an improved
Helpline database system.

In cooperation with ACT Corrective Services our special
works team participated in the Throughcare trial during
the year. This program provides intensive support
to ex-prisoners in the period immediately after their
release. The early outcomes of this program have
been very encouraging and we are hoping to continue
engagement in the coming year.
On a sadder note, the Board made the difficult decision
to close our two Goulburn homelessness services,
St Anthony’s and Kennedy House in June. These special
works delivered excellent services to the Goulburn
community but were not financially sustainable
without a significant injection of funds from the NSW
Government. To our dismay these services received
no funding as a result of the Government’s Going
Home, Staying Home tender process. I would like to
acknowledge the excellent work of the staff at
St Anthony’s and Kennedy House over many years and
thank them for their continued dedication throughout
this very difficult period.
The Society is blessed with a dedicated group of
employees and volunteers who deserve our thanks and
congratulations for their excellent efforts throughout
the year. They provide vital support to the core work
of the conferences and allow the Society to deliver its
mission in a broad range of areas. I’d like to express
my personal appreciation to the President, Board,
and Territory Council for their guidance and support
throughout what has been a very challenging but
ultimately successful year.
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CASE STUDY

Conferences,
Recruitment
and Training
Warwick Fulton
Vice President Conferences,
Recruitment and Training
Conferences
The 2013/14 financial year has been another
busy one for us. Our membership has
remained the same so the demand on our
volunteer members has been very high once
again. They responded to 17,300 calls for help
and provided over $1 million in material aid.
We have placed our Canberra Helpline team
at the centre of the new office to remind
us that support for people seeking our help
is central to all that we do. Under trial by
the Helpline team and a small number of
conferences is a database for recording and
monitoring the visits to people in need and
the help provided. Results of the trial are
encouraging. If implemented across Canberra,
the database will improve the efficiency of
our help and support service and improve our
data collection to better support our advocacy
on behalf of the people we assist.
Food parcels and food cards represent 47%
of the material help we provided in the
year. Donations of food from schools and
communities are vital to our work and help
to contain the costs and reduce the amount
of food we have to purchase. Foodbank NSW
has been another source of food at discount
prices. We are currently working with other
community organisations in Canberra on a
trial of Foodbank Vouchers that enable the
people we assist to visit food pantries in a
number of locations to choose the food
they prefer.

Recruitment
At Christmas time we delivered 2,400 food
hampers to people in need and Christmas
presents to their children. Community
support at Christmas enabled us to provide
most of the hampers and Christmas presents
from donations. We purchased 600 prepacked Foodbank NSW hampers to cover
the remainder.

Recruiting more and younger members for
our conferences is the greatest challenge we
face. Our conference membership has been
ageing for the last two decades. In a few
places we scarcely have enough members
to function properly. Fortunately, these are
a small minority but we need to address the
trend before it becomes a bigger issue.

We continued to work closely with Care
Financial Counselling and CatholicCare
drawing on their areas of expertise to assist
the people we serve.

The congress spent a lot of its time looking at
this and associated matters. As a result, broad
strategies have been agreed to address the
challenges of membership, recruitment and
retention.

Indigenous Scholarships and
Reconciliation Action Plan

A project team will look at recruitment
for conferences and retention of existing
members. Improved processes that are
uniformly accepted and applied across all
of the Canberra/Goulburn regions are a
precursor to greater recruitment efforts.

For some years, in partnership with the
University of Canberra, we have provided
scholarships for four indigenous coursework
students in the areas of education and
health. We will continue this form of support
for a community that continues to suffer
disadvantage despite recent improvements.
In recognition of the past shortcomings in the
way indigenous people have been treated
in our communities we are preparing a
Reconciliation Action Plan.

Training
This year we have concentrated our training
effort on budget counselling training. Some
of our conference members are accredited
to do budget counselling but we don’t have
enough people to undertake this important
work. Many times in assisting people with
food, clothing and other material aid we find
that there is an underlying problem of how
to manage a budget. If we can help them
to organise their budget we are providing a
‘hand up’ rather than simply a ‘hand out’.
Sometimes the budget issues are beyond us
and we have to make a referral to a
financial advisor.
Other training and development
opportunities for conference office holders
and members are scheduled for later in 2014.
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Congress
In October 2013 we held a three day congress which
brought together 80 conference members from
Canberra, the coastal region and western regions.
The theme of the congress was Reflect, Renew,
Refocus and Rejoice. It enabled us to look at the
work we have been doing and to ask the tough
questions like: Are we doing what we do because
that is what most needs doing? Or because it is
what we have always done? Do we want to
drive our future or be driven by the future?

We had not held a congress for eight years
so this was a major event for the 2013 year.
A lot of work went into the preparation for
our congress. That preparation and the active
participation of our members were significant
factors in making the congress a success.
Our youth members who attended
enthusiastically participated in the discussions
and brought new and refreshing ideas to
the fore.
Our guest speaker was prominent Vincentian
Robert Fitzgerald whose inspiring speech set
the scene. He informed us about the changing
needs of the poor in Australia:

After much reflection and discussion congress
participants arrived at eight priority questions:
• How do we better involve those we assist in
shaping and providing services and supports?
• How can we work with like-minded
organisations and partners?
• What other conference models might be used
to keep the Society relevant?
• How might we better work across the Society
to share skills and knowledge?
• How do we make positive change happen in the
Society?

• The ageing of baby boomers is the biggest
single change in our national demographics
this century

• How do we better attract and sustain a diverse
membership? In particular youth and young
adult members?

• This ageing population and our young
people are increasingly feeling isolated
and depressed

• How do we give a hand up instead of a hand
out?

• Mental health issues and substance abuse
are complex and becoming more prevalent
in our community
As Vincentians, Robert urged us:
• To look outward and understand the
changing face of poverty in our community
• To understand that it is our relationship
with those we assist that matters most
• To uphold the conference structure but
think beyond the parish
• To be responsive and innovative, even if it
means saying ‘no’ to those who say no

• How can we tell whether we are making
a difference?
Reflecting on these priority questions led to the
development of five strategies:
• Make a difference
• Innovate & grow
• Attract new people, especially young people
• Build the capacity of our members
• Be good at change

Progress made since October 2013 on the
implementation of these strategies includes:
• A director level position has been created
for conference support – this has provided
the capacity to start ramping up training
opportunities, introduce improved processes
and improve our ability to implement change
• Trialling a new conference support system from
Community Data Solutions that has the ability to
better track the assistance we provide and the
outcomes achieved
• We have built up contacts with the St Vincent de
Paul Society in other states to understand what
strategies they are using to tackle similar issues
• A social justice and advocacy network is
being established
• Trainers from our NSW State Council have
been providing budget counselling training for
members and are booked to provide further
training and development opportunities for our
members later in the year
• Vinnies cards and Foodbank Vouchers have
been introduced to enable those we assist to
make their own selections of clothing, furniture
and food where possible
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Cootamundra

Belconnen
Ted Smith

John Nieuwendyk

Regional President
The seven Belconnen conferences are Aranda,
Charnwood, Evatt, Gungahlin, Kaleen, Kippax
and Page. They operate independently and
come together at the Regional Council to
share their common interest and experience.

CASE STUDY
Amelia and Dan approached Vinnies
in March in great need. They have
two young children, including one
with special needs. Dan had operated
a small business which collapsed.
Amelia had lost her job in late 2013
due to prolonged severe illness, with
no prospect of early return to work.
They were swamped with debt,
including rental arrears and
substantial utility debts. They had a
long-term lease of $550 per week,
entered into when both parents were
working full time. They had been
threatened with eviction. Vinnies
was able to assist with regular food
hampers, food vouchers and clothing
vouchers over a period of four
months to the end of june.
Importantly, we were able to direct
the family to advocacy services
on tenancy rights and procedures
(Tenants’ Union ACT), assistance with
financial planning (Care Financial),
and a manageable framework for
their utility arrears through the ACT
Civil and Administrative Tribunal.
They have now ridden out the storm.

Works include home visits to people in need,
support for the Blue Door at Ainslie Village,
fruit and vegetable runs from the Belconnen
Markets, bread runs from Bakers Delight,
regular food hampers, Christmas hampers
supported by Rotary, assistance to various
refuges and support to Karinya House for
mums and bubs.
Calls for assistance in our region included
more requests from asylum seekers and
refugees than in previous years. Another
reason for the demand was the impact of
rental accommodation costs, with more
people finding it difficult to survive in private
rental accommodation.
The major types of the material support we
provided were food, clothing, furniture and
car registrations, as well as assistance to cover
medical expenses. Where we considered it
beneficial we also referred people to Care
Financial Counselling for help with their
budgets.

Regional President
In looking beyond the immediate needs of the
people we supported, our focus was on trying
to help them to get a better quality of life.
Although it is challenging to gauge success in
this endeavour, we feel we have been able to
make a difference.
All conference members have worked
tirelessly to assist those in need, particularly
with the increased demand for our services.
I acknowledge the dedication of our members
to the values of the Society and the generous
gift of their time to support those in need.
Our regional Festival Mass was a good
opportunity to celebrate our work and the
principles of service that we share.
Some of our conferences have experienced
difficulties in recruiting new members.
Others have been successful with recruitment
drives. In all cases, a need for additional
members remains.
2013/2014

2012/2013

Number of
visits

2,291

2,396

Assistance
provided

$214,670

$224,500

The Cootamundra region covers the far
western area of the Canberra/Goulburn
Archdiocese and includes the conferences
of Cootamundra, Gundagai, Lake Cargelligo,
Temora, Tumut, and West Wyalong. Our
conferences provide direct assistance with
food, clothing and other essentials.

CASE STUDY
A family moved to our region from
overseas. Dad had a working visa but
when the company closed down there
was no income and money owed.
After several months in this situation
the desperate man sought assistance
from us. We have supported this
family with electricity and rent and we
were able to assist to settle them into
more affordable housing. Dad is now
working in a capital city and the family
remains in our town as the children
are happy at school here. The mother
speaks to the members she knows
whenever she sees them and seems
to be settling in well.

All conferences have at least three days per
week when people can come to them for
assistance. However for some conferences
it is becoming increasingly difficult to sustain
this. Because of the distances involved in the
country, people requiring assistance come to
us rather than us travelling to their homes.
They usually combine a visit to us with a
shopping trip or another activity in town.
Over the past year a number of conferences
have been able to increase Christmas and
Winter Appeal collections quite substantially.
This has enabled us to provide generous
Christmas hampers to people in need from
the donations of food and presents received.
Winter is a time of great need for people
struggling to pay their energy bills. Donations
to the Winter Appeal come in just at the right
time for us to help them.
The remodelled shop in Temora now has a
separate entrance and interview room. This
is a great improvement for the confidentiality
and the dignity of people in need.

Apart from the interviews we also visit people
in hospitals and nursing homes. This outreach
is an important part of our work.
2013/2014

2012/2013

Number of
visits

853

1,333

Assistance
provided

$83,029

$112,200
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Far South Coast

Goulburn

Christine mabbott

Michael van Wanrooy

Regional President

The Far South Coast region includes the
conferences of Batemans Bay, Bega, Bombala,
Merimbula, Moruya and Narooma.

CASE STUDY
Recently we were asked for help by
someone who was on the point of
eviction due to rent arrears. The local
conference paid the outstanding rent
on their behalf, thus lifting a huge
weight from their shoulders. To avoid
recurrence, we helped to arrange for
future rents to be paid by Centrepay
and successfully suggested they look for
cheaper accommodation. The person
is very involved in the community and
while it was personally very hard for
them to ask for help, it has made a
huge difference to their life.

Bigger winter heating bills have had a
seasonal impact on requests for assistance.
One thing that does appear to be on
the increase is homelessness and lack of
emergency accommodation. Some of this
is due to cuts in government funding.
Most people assisted needed help with
electricity bills, food, and emergency
accommodation. Merimbula and Eden-Far
South Coast Advocates for Social Justice have
assisted with emergency accommodation,
firewood and helping people to move house.
In trying to meet the demand for assistance
with limited financial resources and scarce
volunteer numbers, we have worked more
closely with Bega Women’s Refuge, South East
Women’s and Children’s Services and
the Anglican and Uniting Churches in
Narooma. In Batemans Bay we have worked
with Hope House, Food Bank and other
groups in the local community.

Regional President
Overall we made a great difference to many
lives. Without the support of the conferences
many families would have gone without
food, clothing, electricity, healthcare and
shelter. We filled many gaps not covered by
government services, provided a safe and
caring environment for those with problems,
and enabled them to seek help in a way that
is not demeaning or critical.
Everyone in our conferences has worked
tirelessly for those they serve and we are
constantly seeking new avenues in which
we can provide support. I was particularly
pleased to see Neil French take on the role of
Secretary, Eileen Cameron as Spiritual Advisor
and Helen Owen as Vice President of the
Regional Council.
2013/2014

2012/2013

Number of
visits

3,567

3,743

Assistance
provided

$223,177

$324,863

CASE STUDY
A woman recently moved to our town,
husband recently deceased, multiple
medical issues, very angry and regularly
on the phone to her landlord, abusive
and threatening. She contacted one of
our members regularly. Over time we
have supported her through assistance
with electricity and food and, more
importantly, emotional support.
The anger has diminished and the
phone calls only come when
assistance is required.

In 2013-14 the level of demand for our
services has generally been less than the
previous year. The exception is Braidwood.
The sudden increase in the town’s population
due to mining activities has perversely led
to an increase in calls for assistance from
families under pressure from the effects of
this growth and resultant increases in cost of
living. Real estate demands from people living
in Braidwood and commuting to Canberra are
also increasing the cost of living for others in
the local community.
People seeking our support are mainly low
income families, both wage earners and
pensioners. The inability to pay for utilities
has been a major problem for these people.
Some families have exceptionally large bills
which place them under ongoing pressure
when they enter into repayment plans.
Often these repayment plans are the only
alternative to having the utilities disconnected
but sometimes the plans are unrealistic. With
advocacy on their behalf we have generally
been able to achieve affordable arrangements
and pleasingly the problem appears to now
be stabilising.

In order to provide the wide range of
assistance required by the people we serve
we have been working throughout the
year with Anglicare, the Salvation Army,
CatholicCare, Misson Australia and NSW
Government Community Health.
This year was a major milestone for our
Braidwood conference which is one of the
oldest in country NSW. To commemorate and
celebrate its 175th anniversary a plaque was
erected in Braidwood Park.
2013/2014

2012/2013

Number of
visits

1,504

1,919

Assistance
provided

$99,772

$194,000
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North
Canberra

Molonglo
CHELSEA GUTTERSON

North Canberra includes the conferences
of Braddon, Campbell, O’Connor, North
Canberra and Watson.

Regional President

CASE STUDY
Sally is a single mother with three
young children. She recently moved to
the ACT and had limited supports in
the area. Shortly after her relocation,
Sally lost her job and was struggling
to keep up with household bills and
provide food for her young family. She
contacted the Society for emergency
relief assistance and reported that
she was under a great deal of stress.
Conference members were able to visit
Sally the same day and provide her
with food items and assistance with
her outstanding electricity bills. Sally
was referred for budgeting counselling
and supported by conference members
to access services for her mental
health. After a short period Sally
found employment, her situation
began to improve, and the family
began to stabilise. Sally has been most
appreciative of the support of the
Society and its conference members.

The Molonglo region comprises eight parish
conferences at South Woden, North Woden,
Narrabundah, Manuka, Queanbeyan,
Waramanga, Holder and Yarralumla; and
the Caritas Christi Conference specialising
in supporting asylum seekers, migrants
and refugees. Conferences respond to
calls for assistance from Queanbeyan and
its close environs and from the more than
thirty suburbs and residential localities in
inner South Canberra and the Woden and
Weston Creek districts. The territory covered
comprises a general population of over
70,000 people.
In the 2013-14 financial year demand for
our services has increased steadily. One
contributing factor appears to be the
number of funding cuts to programs in the
local community sector. A large number of
people who were previously assisted by
other agencies have been turning to us for
emergency relief. Apart from help with food,
clothing and household expenses we have
noticed a substantial increase in calls for
assistance with furniture and white goods.
Families are arriving with nothing but the
clothes they carry with them. These people
need help with virtually everything.

Another factor contributing to the increase in
demand for assistance is the large number of
job losses in the ACT. There is a clear increase
in the number of people, both singles and
families, seeking our help who have not had
to call on charity organisations in the past.
In the Molonglo region our conference
members have also provided a great deal
of support to a larger number of disability
pensioners and people with mental health
issues. Often these people have complex
needs that require professional services
and where necessary we refer them on. Our
Caritas Christi Conference provides support
for migrants and refugees across the whole of
the ACT, and this has been a very busy period.
Often migrants and refugees require more
intense support and for a much longer period
than other people needing our assistance.
The conference is set up to provide that
additional support.
2013/2014

2012/2013

Number of
visits

3,955

3,514

Assistance
provided

$330,044

$277,900

CASE STUDY
Kate is a single mother in her late
thirties living on a disability pension
with her teenage son Andrew in
an inner north suburb. Kate suffers
from a chronic health condition that
restricts her mobility and necessitates
daily medication to manage pain and
inflammation. The drugs are expensive
and only moderately effective. Her
condition requires periods in hospital.
Andrew’s father provides some child
support but does so intermittently and
unreliably. Andrew, while still at school,
has a part-time job but it only provides
a few hours of work per week. The
regular support the Society provides for
Kate means she is able to pay for her
medication and support her son.

This year the actual number of people we
assisted remained much the same as last
year but we helped them more often – a 67%
increase in calls to provide assistance and a
29% increase in the dollar value of assistance
given. Most of the people we helped needed
assistance on a regular basis with life’s basics.
Some were new faces but most are familiar
to us.
A large proportion of the people we helped
have mental health issues, and addressing
these issues is generally a long-term task
requiring specialist assistance. We can only
support them in their current situation while
others provide the professional help required.
Single mums with children were also
significantly represented in those we assisted
during the year. In one case we periodically
helped a single mother by enabling her
to complete her teacher training and her
daughter to complete Year 12.

Much of our assistance in 2013-14 was by way
of providing emergency food and clothing to
local families. We have also assisted people
to pay their bills and helped those at risk of
homelessness stay in their homes.
This year we have experienced an increased
call for assistance from homeless people. We
have worked very hard to help these most
vulnerable persons in our society but have
struggled to make a fundamental difference
Local parish schools have provided major
support for our work through donations
of fo-od and Christmas hampers. Fifty five
separate singles/family units were supported
at Christmas by one conference alone.
Some of our conferences are struggling
to survive and meet the needs of local
communities. The dedication of our
members who soldier on despite age
and other difficulties is highly valued.
2013/2014

2012/2013

Number of
visits

1,839

1,103

Assistance
provided

$105,710

$81,571
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GEOFF RAY

Regional President

In keeping with the consolidation of regions
the Tuggeranong region now includes the
country conferences of Bombala, Cooma and
Jindabyne as well as the ACT conferences of
Calwell, Gowrie, Wanniassa and Kambah.

CASE STUDY
A single woman suffering depression
and a subsequent nervous breakdown,
has been separated from her children
for some time. The children are being
cared for by relatives and live some
distance from the ACT in country
NSW. Accommodation is private
rental at $650 per fortnight. The lady
is a student and this level of rent is
not sustainable. We are assisting her
to find cheaper, suitable, affordable
accommodation. A partnership
between the ACT conference and
the country conference has helped
to enable the mother getting access
to her children. This has greatly
assisted in lowering the stress levels
of the mother. The situation is being
monitored by both conferences and
ongoing support will be required.
However, for now, our help has
assisted in bringing a family
back together.

Regional Council meetings are held every two
months and the venues shared between the
ACT and one of the country conferences. The
meetings highlight the different approaches
employed by conferences for service delivery
between the city and country. The diversity
of support provided by conferences allows
members to better understand the
city/country relationship and the rationale
behind National Council’s ‘One Society,
One Voice’ strategy.
Housing affordability drives many of the
people we support to seek assistance. It is
not unusual for people to report rents in
excess of $450 per week in the ACT.
This is unsustainable when a person is
on a low income, and often some sort of
government assistance. Even if the rent is
sustainable, normal daily living expenses are
not, and this is what brings the needy to our
doors. Similar experiences are encountered
by our country conferences where work is not
readily available or is seasonal, such as during
the winter snow season.
All conferences have reported a steady flow
of people seeking our help. Our country
conferences conduct interviews in venues
where people present themselves to meet the
Vinnies volunteers. In the ACT all conferences
conduct the traditional home visitation. Those
conferences that operate food pantries have
had tremendous success.

Regional President
The expenditure on food of those they assist
is greatly reduced for one thing. However, of
at least equal importance is the opportunity
when delivering the food to discuss in
more detail the reasons why the visit was
necessary. Conversation, observation and
communication are key elements of the home
visitation program.

The Young Regional Council provides
assistance in and around the towns of
Boorowa, Harden and Young.

We have worked with other local service
providers to provide a more comprehensive
support service for the people we assist.

The conference’s work includes regular
interviews with people in need, home
visitation and visits to hospitals, nursing
homes and retirement villages.

• CatholicCare and the HUB both offer family
support.

Schools and parishioners have continued
to support the appeals we have made
throughout the year. Donations have
taken the form of cash, food parcels and
volunteering for doorknocks and giving tables
in shopping centres. Throughout the region
this support and that of our parish priests has
been greatly appreciated.

Many of the people asking for our help
struggled with high living costs. The most
common forms of assistance given were with
rent, electricity, gas, petrol and food.

• Lambing Flat Enterprises (LFE) provides
services for people with intellectual/physical
disabilities.

Conference membership numbers have
remained constant throughout the year.
There has been an influx of new members
from last year but overall the numbers have
not increased as some of our older members
have retired from active service.
We are always concerned about the health
and wellbeing of our conference members.
Throughout this year some members and
their families have suffered from illness and
accidents and we continue to remember all of
them in our prayers at meetings.
2013/2014

2012/2013

Number of
visits

2,406

3,126

Assistance
provided

$108,429

$87,603

CASE STUDY
One of our many elderly aged care
residents had serious health issues
that prevented her from sleeping in a
bed. Her finances did not allow her to
afford a reclining chair, as a result of
which she only had the option of
using ‘pre-loved’ chairs which didn’t
last for long as she used them 24/7.
Our conference members voted
to purchase a ‘heavy duty’ chair.
The woman now enjoys five to six
hours of sleep at night before being
woken by pain – something
unheard of before.

We saw more single parents and people on
disability support this year. Homelessness also
seems to be an issue in Young.
We have referred people to organisations
that provide specialist assistance including
the HUB, a community centre where family
interviews and counselling take place, and
the No Interest Loan Scheme (NILS). We have
also received referrals from the Crisis Centre
[Women’s refuge], social workers and school
principals.

• NILS offers loans for people on low incomes.

• The Crisis Centre (Women’s Refuge) is
available for women and children escaping
domestic violence.
• Salvation Army also offers assistance.
By working together we have been able to
offer a variety of support for people with
mental illness and services for the frail aged.
By extending the range of assistance provided
we are starting to address the more complex
needs of those who asked for help. We have
received positive feedback from many people
who have been very grateful for the hand up
we were able to give them.
The fact that the number of our visits has
increased is testimony of our worth and
impact in our community.
2013/2014

2012/2013

Number of
visits

865

440

Assistance
provided

$37,793

$53,600
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Centres
Lindsay Rae
Director of Centres

Overview
CASE
STUDY

The centres, or Vinnies shops, are
the face of the Society to most of the
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clothing, household goods and furniture.
The value of relief distributed by centres
on behalf of the conferences amounted
to $145,000.
An important focus for the centres this
year was to continue to create a more
professional retail environment.
A number of measures were undertaken
to increase the retail selling space in
some of the centres and where possible
fixtures were upgraded. These changes
allowed for extra capacity to display
and hold stock on the shop floor. Centre
managers increased promotion within
their areas and towns and extended
their trading hours where appropriate.

The 2013-14 financial year started off
slowly, but as ideas turned into actions,
business began to improve. Competition
from major clothing chains continued
to intensify, driving down prices and
making it more challenging for the
centres to compete in the retail market.
The improvements to our centres
however, in addition to the careful
selection of the best quality garments
that were donated, led to a reversal
of the negative trend. The purchase of
additional fixtures and fittings helped in
the display of bric a brac and sales in this
area increased substantially. Furniture
sales continued to decline as a result of
limited supply, mainly due to
internet trading.
February saw business begin to decline,
as public confidence in the local
economy turned negative. A tight control
on running expenses during the year was
instrumental to end the financial year
with a $1,914,000 surplus, which is an
increase of 27% over last year.
The Qdos Point of Sale system was
introduced at all centres to replace
our basic cash registers. This resulted
in a more professional customer
experience at the point of sale,
improved management of cash flow
and transactions as well as increased
efficiency with reporting and data
analysis.
In the past year, volunteer hours
increased by 12%. This great
improvement, which can be mainly
attributed to the newly appointed
volunteer coordinator, helped centres to
operate to their potential.

Within our region the Vinnies centres are
grouped into three geographical areas:

Country Centres
This year saw a 15% growth in surplus for
the country area. Cootamundra, Temora
and Lake Cargelligo had the largest growth
percentage. Harden, Crookwell and Young
had similar results to the previous year.
Tumut and West Wyalong saw a marked
decline over the previous year in very
tough trading conditions. During the year
most of these centres were upgraded with
new clothes racks. The Temora centre had
a separate room for the conference built
in the centre and Tumut had its entire
retail space upgraded.
Young, Crookwell, Harden and Lake
Cargelligo centres are run by volunteer
managers. They successfully operate
their businesses with the loyal support of
dedicated volunteers. All of these centres
ended the year in surplus. The Tumut
centre is a large operation with a full time
manager and part time shop assistant
and a great group of volunteers. Tumut
produced the largest surplus of B-grade
clothing in the Canberra/Goulburn region.
This clothing is sold to traders who export
it to third world countries. The Temora
centre is run by the area manager who
is supported by volunteers while she
travels between the country centres.
Cootamundra and West Wyalong have part
time paid managers who volunteer many
extra hours in support of their volunteers.
All country centres share their facilities
with their local conference.

Canberra Centres

Far South Coast Centres

Centres Acknowledgements

The Canberra centres are very diverse
in nature. Yass and Cooma operate as
self-sufficient units, collecting donations,
sorting them and retailing the stock
while also sharing facilities with the local
conferences. The other centres, while
being linked to the local conferences
and supplying donated goods to people
in need on their behalf, do not share
the facilities. Goulburn, Tuggeranong
and Belconnen collect, sort and retail
their own supply. Queanbeyan, Phillip,
Narrabundah, and Dickson have their
donations transported to the Mitchell
warehouse where they go through a
full sorting process following which
the quality products are returned on
request. Mitchell contains its own
retail facility but it is primarily a central
sorting and distribution centre. All these
centres are managed either by full time
or part time employees and most have
a number of paid assistants. It is the
volunteers, however, who are once again
the backbone of the centres.

The Far South Coast saw considerable
growth early in the year as a number of
the centres had their fixtures upgraded
and promotional efforts increased.
Narooma, Bega, Merimbula and
Moruya achieved excellent results while
Batemans Bay improved its surplus over
previous years. Braidwood had early
success but was the first centre to suffer
a downturn as the number of visitors
to the coast decreased. The Far South
Coast centres expanded their trading
days to include a number of public
holidays during the summer school
holidays. The Narooma volunteers ran
a number of external events, Bega had
a very successful snow gear sale and
the season change-overs have become
a feature in the region. Batemans Bay
increased its exposure by running popup shops in the village centre. All of
these efforts contributed to an excellent
result.

This year saw a number of major
changes. During the year Linda Barry
completed her planned gradual
retirement from a number of senior
voluntary roles in the centres, including
Vice President of Centres, which she had
carried out admirably over the last nine
years.

Overall, 2013/2014 was a very good
year for the centres located in Canberra.
The surplus increased by over 50%.
This result can be explained by an
increase in turnover and a decrease
in expenses. Throughout the year
the centres successfully organised
internal and external promotions. The
Mitchell warehouse sales were major
promotional events which generated
record sales. The Tuggeranong auction
was a big event and a fitting swansong
for manager Dee Hogan who retired
after working for Vinnies for 30 years.
The Goulburn centre was relocated to
a more prominent position on the high
street. Renovations to the interior of
the Belconnen centre resulted in a 30%
increase in floor space. Dickson saw a
minor renovation which led to increased
retail space and improved turnover.

The Far South Coast centres are all run
by full time managers. Many of them
are assisted by their spouses, as well
as a number of part time employees
and volunteers. Batemans Bay, Moruya,
Merimbula, Narooma and Bega host the
local conference facility in their centres.
While there was increased spending
on fixtures, fittings and promotion, the
surplus achieved improved by 15% over
the previous year.

Linda’s contribution to the centres is
immeasurable. Linda can be credited
with successfully leading the transition
of the Canberra/Goulburn centres
from disparate, stand-alone outfits
to a modern, professionally operated
network of centres operating under one
umbrella, adhering to Vinnies National
Council branding and conventions.
The position of Director of Centres was
made a full time paid role and Lindsay
Rae was recruited to the position.
Country Centres
In August Jeanette Judd took over from
Linda Barry as Country Area manager.
Jeanette manages eight Centres: Lake
Cargelligo, West Wyalong, Temora,
Young, Harden, Cootamundra, Tumut,
and Crookwell.
Canberra Centres
Canberra Area Manager, Paul Quinn,
manages the Belconnen Centre and
oversees Centres in Cooma, Yass,
Goulburn, Queanbeyan, Tuggeranong,
Narrabundah, Phillip, Dickson, and
Mitchell.
Far South Coast
Far South Coast Area Manager, Buffy
Charles left in November and was
replaced by Geoff Jordan. Geoff manages
the Moruya centre and oversees the
Braidwood, Batemans Bay, Narooma,
Merimbula and Bega centres.

19

20

special works

St Vincent de Paul society Annual Report 2013-14

Special Works
Nick Stuparich
Vice President Special Works
Family Services

Overview
Without question the greatest challenge
of the last year was the reform of the
entire NSW homelessness sector.
All existing contracts were cancelled
and the entire sector had to re-tender
in a new funding round. The number
of service contracts being offered was
reduced from 370 down to 149.
The Society was part of a consortium
bid to provide a variety of homelessness
services in 12 tenders across Southern
NSW. Unfortunately, we were not
successful with any of these applications
despite being considered in the ‘top tier’
of applications. So the Society joined
70 other organisations across NSW that
lost their funding. As a result, Kennedy
House and St Anthony’s closed their
doors on 30 June.
In this sad climate, I would like to pay
tribute to the tireless efforts of our great
staff in these services who have provided
so much support, often beyond the call
of duty, to homeless men and women
over the last 35 years.

On a brighter note, our broader
homelessness, mental health and
education programs continue to perform
strongly. In the last 12 months, the
Society has received high praise from
relevant stakeholders for its running
of the Throughcare outreach program,
which supports the needs of people
exiting an ACT correctional facility. Our
property portfolio continues to expand
and we now manage over 100 properties
that are used to house and support
those in need of affordable housing.

Homelessness Services
Workers in our homelessness services
often refer to themselves as ‘peddlers
of hope’. In a very real way, one of the
most important things we can do is try to
re-instil in the people we support a sense
of hope for a better future. The issues
faced by homeless persons continue to be
complex and challenging. Chronic mental
health problems, substance abuse,
trauma, abuse, legal and family issues are
all common and no two cases are the

same. This requires staff to always take
a very individual and flexible approach
when developing support plans.
In the past year our homelessness
contracts have shifted direction to have
an increased focus on pre-intervention
and outcomes. In essence, we are
trying to ensure that people at risk of
homelessness are provided adequate
support to ensure they do not become
homeless in the first place. By focusing
on the outcomes we achieve for each
person, we hope to lead the way to a
better homelessness support system.

Samaritan House
Samaritan House has provided support
and accommodation to single men in
Canberra for almost 20 years. It is the
only provider of crisis accommodation for
single men in the ACT and experiences
huge demand. Priority is given to men
with complex and multiple needs.
It is a shelter that provides crisis
accommodation and support for up to 12
men every night. On average 25% of the
referrals to Samaritan House come from
institutional settings such as correctional
centres, hospitals or psychiatric units. In
the last year, Samaritan House provided
support to 214 persons.
There is a close relationship between
Samaritan House and Samaritan Services,
particularly for those guests with a
mental illness. Guests are supported
through the referral process. Guests who
struggle at Samaritan Services are able
to return to the House for ‘time out’ and
review of strategies before returning to
the services.
Samaritan House works with Street
to Home offering showers, food and
relaxation for rough sleepers who are not
yet ready for accommodation but accept
other assistance.
Samaritan House encourages and offers
case management for all guests they
support. A broad and holistic approach is
taken in analysing guests’ existing needs
and identifying appropriate external
resources to meet those needs.

In 2013/2014, Family Services provided
supported accommodation for 20 families,
and outreach to another 30 that are at risk of
becoming homeless. The service actively works
with the wider homelessness community, and
external agencies such as schools, community
hubs and government agencies.
In many cases we helped families with more
than just finding a place to live. The main focus
of Family Services is the safety, wellbeing and
development of children so that homelessness
does not become an intergenerational concern.
The service has a strong focus on creating
therapeutic relationships between Society staff
and guests that lead to self-empowerment and
growth through and beyond their crisis.

Young Parents Program
Our Young Parents Program has been in
operation since 2008 and assists parents under
the age of 25, who are currently homeless or
at risk of homelessness. It has four houses
for supported accommodation and provides
outreach to a further 20 young parent families.
There are multiple complex issues surrounding
this group such as family breakdown, education,
and loss of parenting attachment. This program
addresses the unique needs of a young person
needing to finish their schooling, engage in
meaningful education or employment, whilst
learning to live independently and be a good
parent.

Blue Door
Blue Door is a drop-in centre supporting the
residents of Ainslie Village and nearby public
housing tenants. Operating for over 30 years, it
provides over 200 free nutritious meals each day
as well as ongoing support, referral, advice and
material assistance. It has over 2,000 ‘drop-ins’
per month.
20% of Blue Door patrons identify as indigenous.
Workers take many informal opportunities to
discuss, attentively hear and show respect for
key aspects of indigenous culture, including
artistic expression, community and family ties,
history and cultural memory. Blue Door is a
non-confrontational, non-threatening, safe
and secure place where each patron is shown
respect, which enhances self-esteem andopens
up life opportunities.

Case Study
This case study involves a single mother in her late
thirties who lives with five children in a reasonably
new estate in the ACT.
She has been living there for three years and pays
$515 rent per week. She has always had trouble
keeping up with the rent payments, particularly
when other bills fall due.
When it came to the point where her rental arrears
amounted to two months’ rent, she received a
notice to vacate. Assistance from a friend in settling
the arrears did not help convince the landlord to
let the family stay.
Various support mechanisms from the Society were
put in place to prevent the family from becoming
homeless. Family services helped negotiate partner
support from the women’s ex-partner. A more
affordable rental property was found and a social
worker negotiated a loan with Housing to pay for
the bond.
The family is now in a stable housing condition
and expressed their gratitude for the help of the
St Vincent de Paul Society.
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Special Works
Night Patrol

Mental Health Services

Night Patrol is a van that visits the streets
of Canberra seven nights a week. Operating
for almost 15 years, it provides free food,
drinks, friendly faces and an empathetic
ear to support the needs of disadvantaged
persons. It engages with people by offering
friendship, conversation, support and
compassion. This service receives regular
donations each year, particularly from the
Calvary Hospital, the Canberra Southern
Cross Club and the Rotary Clubs of Canberra
City and Hall. In 2013/2014, the van
provided 11,776 instances of support.

Our mental health services continue to
perform very strongly and demonstrate
the importance of developing ‘recovery’
communities. This means that, in addition
to providing one-on-one support,
accommodation, engagement and
assistance to persons living with chronic
mental illness, we focus our support efforts
on the nearby housing community. In a
number of large housing complexes we
operate community rooms (hubs) which
offer drop-in services, free computer access,
cooking groups, social events and support
groups.

Street to Home
This program was developed out of the
White Paper on Homelessness in 2010 and
is the ACT’s only rough sleeper outreach
service. Based on a model initially created to
address the huge number of rough sleepers
in New York, the program uses an ‘assertive
outreach’ approach to actively seek out,
assess and support persons who have been
sleeping rough for an extended period of
time. The service is supporting at least 30
rough sleepers at any one point. It has a
strong focus on health, both physical
and mental.

,
St Anthony s

St Anthony’s provided crisis accommodation
for up to eight women each night, and
transitional accommodation options
for a further nine. As part of the NSW
homelessness reform this service closed at
the end of June 2014.

Kennedy House
Kennedy House was one of the largest
homelessness shelters in rural Australia,
with 39 beds for use by men experiencing
homelessness. As part of the NSW
homelessness reform this service closed at
the end of June 2014.

The outcome is that we have shifted the
environments and ‘feel’ of these housing
blocks. Violence, crime, damage, and
maintenance needs have reduced. Feedback
from community agencies and public
housing has been overwhelmingly positive,
and persons living with chronic mental
illness, who would usually have experienced
a high level of itinerancy and hospitalisation,
have remained stable, happy and well.
ACT Housing has partnered with the
Society to develop a research project to
determine the costs and benefits of our
services in this area. Recognising the
amazing impact the St Vincent de Paul
Society has had in reducing levels of crime,
property damage, and vacancy rates and in
increasing general community involvement,

the ACT Government is currently working
to determine exactly what our support of
these housing complexes has achieved from
a financial perspective. This research will
hopefully form a basis for providing proof
that investment in pre-intervention services
and community development is worthwhile
from a cost benefit perspective and justify
increased levels of government spending in
this area. We hope to expand the program
again over the next 12 months.
In June 2014 the Society was registered
as an approved provider for the National
Disability Insurance Scheme (NDIS).
The NDIS will have a significant impact on
the delivery of services to people with a
disability (including psycho-social) over
the coming years.

Samaritan Services
Samaritan Services is linked to Samaritan
House and provides longer term
accommodation and intensive support for
those with a diagnosed mental illness.
It is contracted to provide outreach
support to 36 persons experiencing chronic
mental illness. In reality, the service
provides support to over 80 persons across
multiple sites in the ACT. A priority area is
those exiting institutions such as gaol or
psychiatric wards by supporting the needs
of guests to ensure longer term stability
and independence, and to ensure they do
not suffer or have their illness worsen in
this vulnerable period.

Compeer

Homeground

Clemente

Compeer means companion who is also
a peer or equal. This unique program is
based on a United States model and since
its inception in 2009 it has focused on
‘matching’ people who are referred by their
health professional with a volunteer who is
caring and compassionate. It helps people
overcome the devastating effects of mental
illness through the power of friendship,
outside of any clinical setting. Compeer is a
program primarily operated with volunteers
who provide social and personal support for
up to 30 people living with a chronic mental
illness under the motto that friendship is a
powerful medicine.

Our Homeground program works with and
teaches single men and families to develop
their gardens and yards. This includes
growing vegetable gardens and building
flower beds. This has led to people having
an increased pride in their home, as well
as more fresh vegetables in participants’
diets. In the past year 47 families and
43 individuals were supported via the
Homeground program.

Clemente is a free university program
operating in partnership with the Australian
Catholic University to offer courses to
persons experiencing disadvantage,
particularly those who have suffered trauma
or setbacks in their lives. Many students
are striving to deal with complex issues
such as mental illness, disability, addiction,
unemployment, homelessness or family
breakdown. A variety of options, including a
formal certificate, transitional pathways and
holiday courses, are run each semester to
meet the diverse needs of our participants.

HASI/HARI
The Housing And Accommodation Support
Initiative (HASI) and Housing and Recovery
Initiative (HARI) programs are funded in
part by the National Partnership Agreement
on Homelessness that operates as a
partnership between ACT Health, Housing
and a community agency. They provide
wrap around support and engagement for
persons living with chronic mental illness
with very complex needs and requiring
intensive supports.

Educational Services
Most of the services provided by the
Society are ‘reactive’, in that we only start
providing services and support once a
person has reached a crisis point in their
life. Our educational services however are
purely pre-emptive. They provide training,
education and information to people to
increase their capacity for work, selfreliance/independence, and give them a
general feeling of accomplishment.
Though each of our educational services
differs significantly in nature from one
another, the participants consistently
report a similar sense of increased selfesteem and self-worth. This reinforces the
understanding we have, that people we
support would in fact prefer not to have a
‘hand out’. If given opportunities for training
and education, they will take it, and prefer
the concept of a ‘hand up’.

Homeground’s gardening program adopts a
holistic approach that inspires many people
to improve their gardens and grow their
own vegetables. One single parent with
three children exemplifies the Homeground
initiative through growing so much surplus
that she is able to share throughout her
whole community.

Energy Efficiency Program
This program works with households
experiencing financial hardship to reduce
their utility costs. It provides education and
material assistance. This includes providing
a greater understanding of the mechanics
of air conditioners/heaters and provision
of energy efficient whitegoods. In the last
year, the program has visited and supported
275 households in the ACT, an increase of
approximately 25% over the previous year
and a saving to the entire community.
An example of where the Society has
helped involves a single teenager on
youth allowance who has been placed in
a government unit without any furniture,
fixtures and fittings including whitegoods.
The person is studying but transport to and
from school, school fees and rent exhausts
the youth allowance. We were able to
provide a fridge and a washing machine
and some food for the pantry. Staff in the
Energy Efficiency program assists with
suggestions for making better use of
the unit’s heating and cooling devices.

Over the past 12 months, 119 people have
been enrolled in Clemente courses, an
increase of over 50% on 2012-13.
The program assists these students to
re-engage with their community and better
understand the world around them. Benefits
include increased self-esteem, improved
social connections, more structured lives
and an opportunity to exercise their intellect
and imagination.

Corrections
Whilst the Alexander Maconochie Centre
(AMC) has been operating as the ACT’s
primary correctional centre since 2011,
it was not until the last 18 months that
the Throughcare unit was introduced.
Throughcare is the process of ensuring that
people leaving correctional facilities are
engaged with support services prior to their
exit, and for a period of time after exit.
This is in an effort to ensure that they do not
re-offend and become re-incarcerated, at
significant personal and societal cost.
In a positive reflection of the respect the
government has for the work performed
by the Society, we were approached by
Corrections ACT to partner with them in
operating the Throughcare program.
This was in recognition of our expertise and
capacity to work with this high needs target
group. The program aligns very closely
with our other special works programs,
as data has demonstrated that persons
with mental health issues or experiencing
poverty and disadvantage are represented
disproportionately amongst prison
populations.
The program has already demonstrated
great success, with only 15 of the 142
persons supported by Throughcare in the
first 9 months returning to custody.
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Youth and
Young Adults
kate Barton
Vice President Youth and Young Adults
Youth and Young Adults is a growing and vibrant
part of the Society in Canberra/Goulburn. In the
past financial year, young people from all over the
region have volunteered their time and talents to
make a positive difference in their community and
shape a fairer, more equitable society. A strong
sense of justice and passion for service drives
our volunteers to look at the bigger picture and
not only acknowledge widespread inequality, but
work to change it. Youth volunteers are incredibly
hardworking, giving and selfless individuals who,
with the support of the Society, have directly
contributed to the lives of vulnerable children and
their families around the region.

St Joseph the Carpenter Conference
The work of the St Joe’s program is funded
by the ACT Government. St Joe’s volunteers
(affectionately referred to as “oldies” by the
kids) are aged between 17-35 years and are
generally recruited through the Catholic schools
and through universities in Canberra. This
program aims to provide respite and recreation
opportunities for children aged 6-12 who are
vulnerable due to financial or social disadvantage.
In addition to the children’s program, St Joe’s
offers ongoing support to vulnerable teenagers
aged 13-15 and to the families of the children
and young people in the program. In 2013-14,
the St Joe’s youth conference ran five children’s
school holiday camps, one family camp and one
teen camp along with twelve weekend activities
varying from picnics to rock climbing.
Some highlights for the conference include the
annual Christmas Party at Manuka Pool, with
over 200 children and family members attending.
Especially exciting was Santa’s arrival with
presents for over 120 children. The presents
were generously donated by ACT schools and
workplaces. The regular school holiday camps
are the most popular aspect of the St Joe’s
program and in the past year, around 215 children
attended themed camps such as ‘Tropical Camp’
and ‘Wild Wild West Camp’. Activities on camp
cater for a wide range of interests and abilities.
Outdoor activities include bushwalking and
archery, indoor activities include cooking classes
or movie making.

The FollowUp Program was reintroduced in 20132014. This involves weekend mentoring activities
for children who the conference identifies as
needing extra support. Two volunteers take a
child or a group of siblings out for a fun activity on
a weekend. This gives the child an opportunity to
have some one on one positive attention, build on
the mentoring relationship and have additional
respite from their home situation.
St Joe’s volunteers care deeply for the children
they work with and aim to provide a safe and
encouraging environment for positive physical,
mental and emotional development. Volunteers
are both role models and mentors for the
children, with a strong emphasis on friendship
building and trust.

St Nicholas Conference
St Nick’s is a unique program that caters to the
needs of Young Carers. St Nick’s is now in its
16th year of operation. Young Carers are young
people who take on a caring role for a family
member who has a chronic illness, disability
or drug/alcohol dependency, for example a
mother in a wheelchair or a brother with autism.
These young people take on adult burdens and
sometimes assist with household chores, personal
care, caring for younger siblings and emotional
support. Their needs are very different to those
of other children, and therefore the bi-annual
camps and monthly weekend activities run by St
Nick’s volunteers offer a chance for much needed
respite and an opportunity to be part of a broad
support network. In 2013-2014, St Nick’s youth
conference ran two teen camps for 16-17 year
olds, two school holiday camps for 9-15 years
olds and monthly weekend activities as well as
events to celebrate Carers Week, Youth Week and
Christmas in collaboration with the ACT Young
Carers Network. In total St Nick’s supported 125
Young Carers in the region.

In 2013-2014 the St Nick’s Conference, with the financial support of the Society, undertook to expand the program to
include teenagers aged 16-17 years. This expansion was in response to an identified gap in services for Young Carers
of this age group in the region. The volunteers, using their combined experience from their professional backgrounds
of youth work, mental health and social work, developed a program for teens that focuses on addressing issues such
as social isolation and disengagement from school that many Young Carers experience. In its first year of operation the
program included two weekend camps that focused on the themes of leadership and self-care. Support networks and
mentoring relationships with the volunteers were maintained through monthly after school coffee catch-ups or
weekend recreational activities.
The St Nick’s volunteers were recognised for their achievements at the ACT Volunteer of the Year Awards 2014 where
they won the ACT Youth Team category and also took out the ACT Volunteer Team of the Year Award. The St Nick’s
Conference is an example of young people who are able to fit their volunteer commitments around their fulltime
work and/or study in order to make a difference in their community.

Formation and Training
Over a weekend in August 2013, 33 volunteers from both youth programs attended the annual youth advanced training
weekend in Tallong. This weekend was facilitated by psychologist Dave Jorna, the founder of Brisbane’s Project Hatch, an
organisation that provides training in leadership, youth ministry and program. Dave engaged youth volunteers in training
sessions on positive role modelling, behaviour management, leadership, and facilitating groups. The weekend also
featured a presentation on youth mental health facilitated by Jamie Gray of Headspace ACT. As well as intensive training,
some of the highlights of the weekend were numerous group-bonding sessions, games ideas and volunteers sharing their
favourite Vinnies experiences.
In February 2014, 29 youth volunteers from both St Joe’s and St Nick’s attended a weekend retreat in the Southern
Highlands town of Bundanoon. The experience level of the volunteers who attended ranged from a brand new volunteer
who had only just completed initial training to those with ten years’ experience in the youth programs. The weekend
provided volunteers with an opportunity to reflect on the work that they do with Vinnies and their personal journey as
a Vincentian. Highlights of the weekend were sessions on strategic planning and the importance of self-care and a visit
to Glow Worm Glen and the Sunday Markets in Bundanoon. As well as being a well-deserved opportunity to relax and
reflect as a group, the retreat was a useful time to plan for the next 12 months and beyond.

,
St Dominic s Conference
St Dom’s is an important part of the Youth and Young Adults program, being the only youth conference in the region
that does home visitation and the only conference based at a university. Situated in John XXIII College at the Australian
National University (ANU), the conference has a large base of 66 members who participate in Society activities such as
home visitation and Night Patrol. Youth volunteers also provide on-campus services such as tea trolleys during exam
time, Pop Up Op Shops and a peer-support program. In the past year they have raised over $2,000 for the Society
through these initiatives.
One of the major highlights was a group of 90 students participating in the annual Doorknock Appeal. Their combined
efforts during Doorknock raised approximately $4,000.
St Dom’s has such a strong presence at John XXIII College that many students see it as an essential part of their student
experience at ANU. Many of the members of St Dom’s attended Catholic schools and have positive memories of their
participation in their Vinnies High School Conference or Primary School Mini Vinnies. Their participation in St Dom’s
highlights their commitment to social justice and the importance of the presence of Vinnies in schools.

Mini Vinnies and High Schools
We currently have connections with 14 primary schools around the Archdiocese that are actively engaged with the
program ‘Mini Vinnies’. Mini Vinnies is designed for young students and schools interested in social justice. Students
are encouraged to follow the example of the Society’s founder Frederic Ozanam by putting their faith into action. Some
initiatives that these students have been involved with in the last financial year include a Canberra/Goulburn-United
Kingdom Mini Vinnies pen pal system, fundraising initiatives such as canned goods drives, second hand clothing drives
and Christmas present drives as well as making ‘Thinking of You’ cards and hygiene packs for the Night Patrol van to
distribute. These students are the next generation of Vincentians and it is wonderful to see their commitment and
passion at such a young age.
As well as our presence in primary schools, Vinnies has five High School Conferences and receives support from a
number of other schools and colleges throughout the region. One of the highlights from the schools program this year
was the Christmas Party run by Carroll College, Broulee at the Bateman’s Bay Pool for local children and their families.
Several volunteers from St Nick’s supported the Carroll College students on the day to ensure that the activity was
a success. This event was an excellent example of collaboration between a local conference, a school and the youth
programs. Numerous schools around Canberra held School Sleepouts over Winter to raise awareness and funds for
homelessness. The dedication of these students is remarkable, as is the hard work for the teachers that support
them in continuing the Society’s good works.
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Canberra/Goulburn
Territory Council
Council and Board Members
President

Legal Counsel

Frank Brassil

Justin Hyland

Spiritual Advisor

Regional Presidents

Sr Liz Rothe RSM
retired March 2014

Ted Smith
(Belconnen)

Sr Therese Haywood DC
from March 2014

John Nieuwendyk
(Cootamundra)

Vice Presidents

Christine Mabbott
(Far South Coast) from May 2014

Linda Barry
(Centres) retired April 2014
Warwick Fulton
(Conferences, Recruitment and Training)
Nick Stuparich
(Special Works)
Lorcan Murphy
(Treasurer) retired February 2014
Pat Farrelly
(Treasurer) from May 2014
Stephanie Hawkins
(Youth and Young Adults) retired August 2013
Kate Barton
(Youth and Young Adults) from August 2013

Organisational Chart
Territory Council

CEO
Paul Trezise

Director Human
Resources
Shayleen Barlow

Director Marketing
and Fundraising
Anne Frisch

Volunteer
Coordination
Katherine Horak

Media &
Communications
Amy Linsell

Director
Property Services
Michael Taarnby

Executive Officer
Jane Rosewarne

Director
Conference Support
Anthony O’Connell

Director Finance
Camila Allen

Director Youth
Sarah Clifton

Helpline

Director Special
Works
Shannon Pickles

Michael Van Wanrooy
(Goulburn) retired September 2013
Bec Bromhead
(Molonglo) retired September 2013
Chelsea Gutterson
(Molonglo) from March 2014

Property
Management
Rachel Roberts

Vin Kane
(North Canberra) retired September 2013

Coordinator
Blue Door
Paul Potter

Coordinator
Kennedy House
Allan Lieschke

Brad Moffitt
(Tuggeranong) retired November 2013

Coordinator
Samaritan House
Rollo Brett

Coordinator
St Anthonys
Julie Baker

Mike Cusack
(Tuggeranong) from November 2013

Throughcare

Coordinator
Mental Health
Liz Parker

Compeer

Energy Efficiency
Megan Andrews

Samaritan
Services

Coordinator
Coordinator
Family
Street
Services
to Home
Jason
Lesley
Morrissey
Bonney

Coordinator
Street to Home
Lesley Bonney

Coordinator
Clemente
Robyn Keech

Young Parents

Geoff Ray
(Young)
Manager Mitchell
Gary Crowder

Manager ACT
Region
Paul Quinn

Belconnen, Cooma, Dickson, Goulburn, Narrabundah, Phillip,
Queanbeyan, Tuggeranong, Yass

Manager Far South
Coast Region
Geoff Jordan

Braidwood, Batemans Bay, Bega, Merimbula, Moruya, Narooma

Manager Country
Region
Jeanette Judd

Lake Cargelligo, Temora, Tumut, West Wyalong, Young,
Cootamundra, Crookwell, Harden

Director Centres
Lindsay Rae

Night Patrol
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Governance
The St Vincent de Paul Society
in Canberra/Goulburn operates
under the Rule approved by the
International Council General of the
Society in Paris and the National
Council in Australia.
The core unit of the Society is the
conference, which is a local group
of Vincentian volunteers who seek
to live their faith by helping those
in need in our community. Many
conferences are parish-based but
special conferences are formed to
address particular needs, including
youth and young adults, spirituality
and training, and formation. There
are 53 conferences in Canberra/
Goulburn. Each conference elects
a president and the conference
presidents together form a regional
council. There are eight regional
councils in Canberra/Goulburn, four
in Canberra/Queanbeyan and four
in country NSW. A vice president
for conferences, recruitment and
training provides high-level support
for conference work.
Three of our conferences are youth
and young adult conferences. Two
of these conferences focus on youth
holiday camps and supporting
young carers. The third conference
is populated by students at The
Australian National University.
These conferences are supported
by a vice president for youth and
young adults.

The governing body for the Society
in Canberra/Goulburn is the Territory
Council of Canberra-Goulburn.
The Council is comprised of the eight
regional presidents elected as above,
the president and four vice presidents,
a treasurer, a legal counsel, a twinning
coordinator, a spiritual advisor and a
CEO appointed by the president. The
president of the Council is elected by
the Council members. The Council
meets four times a year.
The CEO manages all staff and
business operations for the Society.
The president, vice presidents,
treasurer, CEO, legal counsel and
spiritual advisor form the Board which
manages the Society between Council
meetings and acts as the Board for our
incorporated entities.
Under the Rule, the Society can
undertake special works, the largest
being our 24 Vinnies centres. The
centres are managed by a director
of centres who oversees three area
managers. A vice president for centres
provides high-level support for centre
volunteers, staff and operations.
Other special works focus on services
that require professional staff and
full-time support and cannot be easily
managed under the conference model.
There are 14 such special works under
the guidance of the director of special
works. Special works are supported by
a vice president.
The Society is incorporated as an
association under Associations
Incorporations Act 1991 (ACT) and a
company limited by shares under the
Commonwealth Corporations Act.

Overall Governance
St Vincent de Paul
National Council

Canberra/Goulburn
Territory Council

Tuggeranong
Regional
Council

Board

Young
Regional
Council

Goulburn
Regional
Council

Cootamundra
Regional
Council

Far South
Coast Regional
Council

Human
Resources

Finance

Molonglo
Regional
Council

North Canberra
Regional
Council

Belconnen
Regional
Council

CEO

Audit & Risk
Committee

Conference
Support

Youth

Special Works

Property &
Operational
Services

Centres

Marketing &
Fundraising

Conference Organisational Chart
Canberra / Goulburn Territory Council
Advisors
Spiritual Advisor Sr Liz Rothe RSM
Twinning Advisor Andrew Rice
CEO Paul Trezise
Legal Council Justin Hyland

Cootamundrav
John Nieuwendyk

Gundagai
Cootamundra
Lake Cargelligo
Temora
Tumut
West Wyalong

Young
Geoff Ray

Boorowa
Harden
Young

Goulburn
Michael Van Wanrooy

Braidwood
Goulburn
Taralga
Yass

Vice Presidents
Conferences, Recruitment & Training Warwick Fulton
Centres Linda Barry
Special Works Nick Stuparich
Youth and Young Adults Kate Barton
Treasurer Lorcan Murphy

President
Frank Brassil

Far South Coast
Christine Mabbott

Batemans Bay
Bega
Bombala
Merimbula
Moruya
Narooma

Tuggeranong
Mike Cusack

Calwell
Cooma
Gowrie
Kambah
Wanniassa

Molonglo
Chelsea Gutterson

Caritas Christi
Holder
Manuka
Narrabundah
North Woden
Queanbeyan
South Woden
St Teresa of Jesus
Warramanga
Yarralumla

North Canberra
Vin Kane

Braddon
Campbell
O’Connor

North Canberra

Watson

Belconnen
Ted Smith

Aranda
Charnwood
Evatt Gungahlin
Kaleen
Kippax
Page
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In 2013/2014 the focus of the marketing
and fundraising team was to increase
fundraising income, whilst continuing to
raise awareness and understanding of
the good work of the Society within the
community. This income was generated
through the major fundraising appeals,
the Vinnies CEO Sleepout and from the
generous support of our donors.

Major Appeals
The Christmas and Winter Appeals
are nationally organised activities in
which the Canberra/Goulburn region
collaborates with the marketing teams in
other states to develop campaigns with
a national focus and local messages in
order to raise funds for and awareness of
the work of the Society.

2013 Christmas Appeal
The 2013 Christmas Appeal was the first
Christmas Appeal to use the national
campaign of ‘Do something about it’ and
call to action ‘Because no one should go
without a Christmas’.
By reinforcing the Vinnies brand
nationally, it is hoped this and other
appeals will create a better understanding
of what Vinnies stands for. The 2013
Christmas Appeal raised $266,110.

2014 Winter Appeal

Community and Events

The Winter Appeal runs over two financial
years, as it occurs from May to August
each year. The 2014 Winter Appeal was
the second campaign for the Society with
the new brand tag line of ‘Do something
about it’ and the call to action being
‘The reasons to donate are all around
us’. This allowed us to continue to build
awareness of how everyone can help to
do something about homelessness,
whether it is by donating money or
volunteering time or resources to assist
the Society in helping those in need.
The 2014 Winter Appeal has raised over
$300,000, which is a promising increase
from last year’s result of $285,296.

2013 was the year of Canberra’s Centenary and
the Society partnered with Communities@Work to
hold a Community Centenary Sleepout in October.
The idea originated from Vinnies CEO Sleepout
participants’ families, colleagues and networks that
had expressed an interest to also sleep out, support
the fundraising, and raise awareness of the issues
of homelessness. One hundred people participated
to help make a difference and raise awareness of
homelessness and the work that the Society and
Communities@Work do in our community. Post
event we received overwhelming positive feedback,
which encouraged us to schedule a bigger and even
better community sleepout for November 2014.

2014 Doorknock Appeal
The Doorknock Appeal is an annual
conference-based appeal which is held in
February. It is a wonderful opportunity to
talk to the community about the work we
do at the Society. The Doorknock would
not be possible without the support and
tireless effort of conference doorknock
coordinators, members and volunteers.
This year we raised over $320,000 which
was a strong result building on the success
of the 2013 Doorknock.
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Thank you again
for providing an
opportunity for me
to assist in a very
small way.
The work that
you do is both
inspirational and
exceptional.
Thank you.
2014 CEO Sleepout participant

The 2014 ACT Vinnies CEO Sleepout
was held at the National Film and
Sound Archive (NFSA) on Thursday
19 June. Over $400,000 was raised
by 95 of Canberra’s top community,
public sector, and business leaders.
Although the temperature only
dropped to a mild 2 degrees, it was
enough to have the participants
leave with a greater understanding
and appreciation of what it is like to
sleep rough and to be exposed to
the cold during a Canberra winter.
We are grateful for the support of
the NFSA as our host for this year‘s
Sleepout and their assistance with
providing the footage of ‘A Place
to Live’ (Realist Film Unit, Australia
1946). This fascinating documentary
examined the housing conditions of
Australia’s working class compared
to the ‘owners of industry’ at the
time. Michael Loebenstein, CEO
NFSA, shared his views on issues
around homelessness and gave
some interesting background
on the footage.

We would like to thank and specifically
acknowledge the top ten fundraisers for 2014.
The evening provided a great
networking opportunity for the
participating CEOs as well as a chance
to share their reasons for taking on
the challenge of sleeping rough for
one night. Primary school students
provided us with an insight into their
perception of homelessness. Louise
Curtis, CEO Lollypotz, did a wonderful
job in facilitating this session,
which was filmed by students
from Narrabundah College.
We received very positive feedback
on the event from the participating
CEOs. Many of the participants
indicated that they had experienced
a strong sense of community on the
night. Also, they reflected on the
fact that they had acquired a better
understanding of the services and
intervention offered by the Society
through interactions with our staff.

2O14 ACT LEADERBOARD
Ms Katherine Campbell

Department of Human Services

Raised $35,035

Mr Peter Howman

Defence Housing Australia

Raised $26,941

Mr Peter Yuile

Austrade

Raised $17,266

Mr Stephen Sedgwick

Raised $16,030

Mr Gavin Murphy

Australian Pubic Service
Commission
Department of the Prime Minister
and Cabinet
Australian Pipeline Industry
Association
Project Coordination

Mr Mark Ellis

Aspen Medical

Raised $11,115

Dr Brendan Nelson

Australian War Memorial

Raised $10,505

Air Commodore
Alan Clements

Australian Defence Force Royal Australian Air Force

Raised $ 8,150

Dr Ian Watt
Ms Cheryl Cartwright

Raised $13,505
Raised $13,090
Raised $11,290

Since the event, we have been
approached with several offers of inkind support for the Society from the
participants and their organisations, as
well as offers to host the 2015 event.

SAVE THE DATE
THURSDAY
18TH JUNE

2015
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Special Purpose
financial report

AS AT 3O JUNE 2O14
STATEMENT OF FINANCIAL POSITION

FOR THE YEAR ENDED 3O JUNE 2O14
STATEMENT OF COMPREHENSIVE INCOME
2014 ($)

2013 ($)

Total revenue from operating activities

4,558,877
6,023,551
942,691
1,749,894
615,427

4,316,246
5,788,770
787,283
1,674,701
254,248

13,890,440

12,821,248

Operating expenses
Vinnies centres
Administration
Fundraising
Total funds available for community services

2,365,441
159,037
43,450
116,010

2,658,766
232,346
52,710
30,039

2,683,938

2,973,861

14,184,136
14,184,136

14,310,966
14,310,966

16,868,074

17,284,827

Trade and other payables

952,980

1,227,702

Provisions
Loans and borrowings

937,146
84,881

949,450
100,000

1,975,007

2,277,152

31,231
140,273
171,504

19,460
203,724
223,184

2,146,511

2,500,336

14,721,563

14,784,491

Cash and cash equivalents
Trade and other receivables
Inventory
Other assets

Non-current assets
Property, plant and equipment
Total non-current assets
Total assets
Current liabilities

Other income
Net gain on sale of assets

2013 ($)

Total current assets

Revenue
Government grants
Sale of goods
Contributions/fee for services
Fundraising
Other revenue

2014 ($)
Current assets

5,455

67,151

4,160,133
2,378,313
500,340

4,319,191
2,213,060
581,042

Total current liabilities

7,038,786

7,113,293

6,857,108

5,775,106

Provisions
Loans and borrowings
Total non-current liabilities

1,858,807
4,950,329
6,809,136

1,918,744
4,546,094
6,464,838

Non-current liabilities

Community services expenses
People in need services
Homeless and mental health services
Transfers to related entries
Total expenses

Deficit for the period

110,900

92,392

13,958,822

13,670,523

(62,927)

(782,124)

Total liabilities
Net assets
Equity
Reserves

8,275,659

8,275,660

Retained earnings

6,445,904

6,508,831

14,721,563

14,784,491

Total Equity
Other comprehensive income

Officers’ Declaration

Items that may be reclassified subsequently to profit or loss:
v

Net fair value increment on measurement of financial assets available for sale

-

17,823

Other comprehensive income for the year

-

17,823

(62,927)

(764,301)

Total comprehensive income for the year

Fully audited Financial Statements for the year ended 30 June 2014 are available upon request. Auditor: Ernst & Young. Banker: Catholic Development Fund.

The officers of the Territory Council of the St Vincent de Paul Society, Canberra-Goulburn
declare that the financial statements:
1. Present a true and fair view of the financial position of the St Vincent de Paul Society
Canberra/Goulburn as at 30 June 2014 and its performance for the year ended on that
date in accordance with the accounting policies described in Note 1 to the financial
statements.
2. At the date of this statement, there are reasonable grounds to believe that the
St Vincent de Paul Society Canberra/Goulburn will be able to pay its debts as
and when they fall due.
This statement is signed in accordance with a resolution of the Committee and is signed for
and on behalf of the Committee: dated this 10th day of September 2014.

Warwick Fulton Vice President

P.A. Farrelly Treasurer
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