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Our Mission
The St Vincent de Paul Society is a lay Catholic organisation that aspires to live the
gospel message by serving Christ in the poor with love, respect, justice, hope and
joy, and by working to shape a more just and compassionate society.

Our Vision
The St Vincent de Paul Society aspires to be recognised as a caring Catholic charity
offering a ‘hand up’ to people in need. We do this by respecting their dignity,
sharing our hope and encouraging them to take control of their own destiny.

The hand of Christ
blesses the cup

The hand of love
offers the cup

The hand of suffering
receives the cup
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The problem which divides
people today is not a political
problem, it is a social one. It is
a matter of knowing which will
get the upper hand, the spirit
of selfishness or the spirit of
sacrifice; whether society will go
for ever increasing enjoyment
and profit, or for everyone
devoting themselves to the
general good, and above all to
the defence of the weakest.
Many people have too much
and want still more. Others do
not have enough, or do not
have anything at all, and they
want to take by force what is not
being given to them. A war is
threatening between these two
groups, and looks like being a
terrible one. On one side the
power of wealth, on the other
the force of desperation. We
must get in between these
two groups, at least to reduce
the impact if we cannot stop
it. Because we are young,
because we are not wealthy, we
can more easily fill the role of
mediators, which, as Christians,
we should consider obligatory.
That is the possible usefulness of
the Conferences of our Society of
Saint Vincent de Paul. “

Frederic Ozanam,
founder of the Saint Vincent de Paul Society

These words of Frederic Ozanam are from
another era, another culture, another set
of social circumstances; yet the message
holds a challenge for us today. In Australia
we can still ask “which will get the upper
hand: the spirit of selfishness or the spirit
of sacrifice and generosity.”
During this past year the Canberra/
Goulburn Central Council has been
privileged to experience a spirit of sacrifice
and generosity as many members,
volunteers and staff who have given of
their time, their material and financial
support and used their skills to meet the
needs of people whose lives are often
hopeless and desperate. We have been
inspired and encouraged by this kindness
and compassion as we continue to listen
to and understand the needs of others
and reach out especially to those pushed
to the margins.
As Frederic reminds us, we must
continually keep our hearts and minds
focused on being mediators, which is not
a choice if we call ourselves Christians.
We are by our very commitment as
Vincentians called to be there for those
who are struggling or vulnerable; to
nourish rich and loving relationships that
will bring hope and new life to not only
individuals but to our society as a whole.
Will we commit ourselves in the coming
months to be like society generally and “go
for ever increasing enjoyment and profit”
or will we take up anew the inspiration that
motivated our patron Saint Vincent de Paul
in the 17th Century and our Founders in the
19th Century to live the gospel message
”devoting ourselves to the general good,
and above all to the defence of the
weakest”. Can we make the necessary
adjustments and accept the challenges
of change to be mediators for justice and
hope for our sisters and brothers.

President’s Report

President’s
Report
Frank Brassil
President Canberra/Goulburn Central Council

This Annual Report for the St Vincent de Paul Society in Canberra/Goulburn contains much
for the members, volunteers and staff of the Society to reflect on with satisfaction; and there
are some considerable challenges for the Society to contemplate. I was appointed President
of the Canberra/Goulburn Central Council at the Central Council meeting of 9 March 2012.

Highlights for the Year
• Our new Braidwood Centre has been
an outstanding success and a valuable
addition to the Braidwood community as
well as bringing in a significant surplus
to further the work of the Society.
• The CEO Sleepout this year was at a new
venue and was bigger and better than
ever. This event continues to expand. It
raised $486,000 for our homelessness
services and was excellent in raising
the profile of homelessness as a major
issue for our community, as well as
raising the profile of the Society as a
substantial contributor to supporting
people in need.
• The Housing Stress Paper in
Canberra/Goulburn was released at
the and was very well received. It told
the personal stories of people helped by
our Conferences who have experienced
homelessness and housing stress.
• The Energy Efficiency Program which
was funded by the ACT Government
and assists people on low incomes to
reduce their energy costs by providing
advice and support in their homes.
• Youth Camps Program Funding – after
more than 30 years of successful
operation of our Youth Holiday Camps
program the ACT Government provided
over $65,000 funding this year as part of
a three year funding program to support
this important work.
• Street to Home Worker Harold
Chatfield was awarded the Indigenous
Community Worker of the Year award at
the annual ACT NAIDOC Ball.
• Conferences across the Canberra/
Goulburn archdiocese conducted more
than 15,700 interviews and assisted
over 36,600 people. Of these over 6,200
were indigenous and over 3,100 were
from culturally and linguistically diverse
backgrounds. Total assistance provided
was to the value of $1,312,000.

The Year Ahead

Milestones

I believe the challenges facing the Society
at the end of 2011-12 are:

I would like to record my appreciation and
high regard for my predecessor, Mr Evan Brett,
who saw the Society in Canberra/Goulburn
through a challenging period of change, of
expansion of our Centres and Special Works
and of business process improvement to
raise the efficiency and effectiveness of our
behind the scenes operations that sustain
our services and enable our members and
volunteers to do their work.

• Continuing to support and sustain our
Conferences and Conference members
as the core element of the Society through
increased recruitment and developing
and delivering more and higher level
training and formation; and improving
access to information for Conference
members to help those in need;
• Continuing to build our Centres as vital
places which serve the needs of their
communities and which continue to
provide the core funding that sustains
the Society;
• Continuing our Special Works as
professional and effective services
that address the most critical and
challenging areas of need in our
community, and complement the work
of Conferences with a range of specialist
capabilities that are a “hand up not a
hand out”;
• Continuing the vital and energetic work of
our Youth and Young adults program in
children’s camps, supporting young carers
and through the ANU campus; and
• Continuing improvement in our business
and financial management processes.
I recognise the important contribution made
by Governments at all levels in the support
of the Society. 47% of our funding for Special
Works and Emergency Relief is provided by
governments and this entails requirements
for reporting and transparency of process.
Sustaining effective and productive
relationships with government in the interests
of those we serve while maintaining the
independence of operation of the Society
and the core values expressed in our Rule is
a continuing responsibility.
I look forward to the period ahead and to
addressing these challenges for the Society
in Canberra/Goulburn.

I welcome our new Chief Executive Officer,
Paul Trezise and record my appreciation and
respect for his predecessor Bob Wilson who
retired after 22 years as CEO. Bob was greatly
respected within the Society and within the
voluntary and community sectors in the ACT
and southeastern New South Wales. His
legacy will remain with the Society and he
continues to contribute his unique skills and
experience as a Conference member.
I record my respect and appreciation to the
Regional Presidents who have retired in
the past year – Kevin Connor (Belconnen)
and Mick Holmes (Young). Warwick Fulton
has stepped down as Regional President
for Tuggeranong but has stepped up to
the role of Vice President – Conferences,
Recruitment and Training. I welcome
the new Regional Presidents: Ted Smith
(Belconnen), Brad Moffitt (Tuggeranong) and
Carolyn Smith (Young).
I also record my appreciation and thanks to
Caterina Purin who retired as Vice President
(Youth and Young Adults) to begin a family of
her own. We all wish Caterina the best with her
new baby and welcome Stephanie Hawkins as
the new VP Youth and Young Adults.
Finally I record my appreciation and thanks
to Ray Finnegan who has stepped down
as Treasurer. Ray has made a valuable
contribution in this critical role and his
strength of mind and ability to temper the
need for financial rigour with the charitable
needs of the Society was a consistent and
valuable component of Board and Central
Council proceedings.
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Central Council
Council and
Board Members

Legal Counsel

President

Regional Presidents

Evan Brett Retired March 2012
Frank Brassil From March 2012

Spiritual Advisor
Sr Liz Rothe RSM

Vice Presidents
Linda Barry
(Centres)
Warwick Fulton
(Conferences, Recruitment and Training)
Nick Stuparich
(Special Works)
Caterina Purin
(Youth and Young Adults) Retired
Stephanie Hawkins
(Youth and Young Adults)

Director
Ray Finnegan

Michael Flynn

Kevin Connor
(Belconnen) Retired March 2012
Ted Smith
(Belconnen) From March 2012
Bruce Tuncks
(Cootamundra)
Damien Kenneally
(Far South Coast)
Michael Van Wanrooy
(Goulburn)
Roy Jeeves
(Molonglo)
Vin Kane
(North Canberra)
Warwick Fulton
(Tuggeranong) Appointed VP March 2012
Brad Moffitt
(Tuggeranong) From March 2012
Michael Holmes
(Young) Retired December 2011
Carolyn Smith
(Young) From December 2011

Chief Executive Officer
Bob Wilson Retired March 2012
Paul Trezise From March 2012

Canberra / Goulburn Central Council
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Organisational Chart
CENTRAL COUNCIL

Director HR
Shayleen Barlow

Director Marketing
Mark Thompson

Payroll
Sorina Atkin

Volunteer
Coordination
Rene Sutherland

CEO
Paul Trezise

Executive Officer
Jane Rosewarne

Director Property &
Operational Services
Mike Taarnby

Director Finance
Camila Allen

Fleet/Admin
Tim Annand

Risk
Glenn Ladd

Conference
Support
Marlene Plumb

Director Centres
Linda Barry

Director Youth
Sarah Clifton

Emergency
Support
Centre

IT
John Lusty

Energy Efficiency
Martin Nikoloski

Director Special
Works
Shannon Pickles

BOOROWA / COOTAMUNDRA / CROOKWELL / HARDEN / LAKE
CARGELIGO / TEMORA / TUMUT / WEST WYALONG / YOUNG

Property
Management
Rachel Roberts

Coordinator
Blue Door
Paul Potter

Coordinator
Kennedy House
Allan Lieschke

Coordinator
Mental Health
Liz Parker

Coordinator
St Anthonys
Julie Baker

Coordinator
Samaritan House
Rollo Brett

Compeer

Samaritan
Services
Manager Mitchell
Gary Crowder
Manager ACT
Region
Paul Quinn

BELCONNEN / COOMA / DICKSON / GOULBURN / GUNGAHLIN /
NARRABUNDAH / PHILLIP / QUEANBEYAN / TUGGERANONG / YASS

Manager Far South
Coast Region
Buffy Charles

BRAIDWOOD / BATEMANS BAY / BEGA / MERIMBULA /
MORUYA / NAROOMA

Coordinator
Young Parents
Linda Neal-Reid

Coordinator
Street to Home
Lesley Bonney

Night Patrol

Coordinator Family
Services
Peter Himmelreich

Coordinator
Clemente
Robyn Keech
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Governance
The Society in Canberra/Goulburn
operates under the Rule of the Society
as approved by the International Council
General of the Society in Paris and the
National Council of the St Vincent de Paul
Society in Australia.
The core unit of the Society is the
Conference, which is a local group of
Vincentian volunteers who seek to live
their faith by helping those in need in
our community. Many Conferences are
parish based but special conferences
are formed to address particular
needs, including Youth and Young
Adults, Spirituality and Training and
Formation. There are 55 Conferences in
Canberra/Goulburn. Each Conference
elects a Conference President and the
Conference Presidents together form
a Regional Council. There are eight
Regional Councils in Canberra Goulburn,
four in Canberra/Queanbeyan and
four in regional NSW. A Vice President
for Conferences, Recruitment and
Training provides high level support for
Conference work.
Three of our Conferences are Youth
and Young Adult Conferences. These
Conferences focus on Youth Holiday
Camps, supporting Young Carers and
the Australian National University. These
Conferences are supported by a Vice
President for Youth and Young Adults.
The governing body for the Society in
Canberra Goulburn is the Canberra/
Goulburn Central Council, which is
comprised of the Regional Presidents, the
President and Vice Presidents appointed
by the President. The President of the
Central Council is elected by the Central
Council members and appoints Vice
Presidents, a Treasurer and a Spiritual
Advisor, all of whom are members of the
Central Council. The Central Council meets
four times a year.

The President appoints the Chief Executive
Officer who manages all staff and business
operations for the Society and is a member
of the Central Council and Board.
The President, Vice Presidents, Treasurer,
CEO and Spiritual Advisor form the Board
which manages the Society between
Central Council meetings and acts as the
Board for our incorporated entities.
Under the Rule the Society can undertake
Special Works. Our largest Special Work
is our Vinnies Centres and there are 26
Vinnies Centres in Canberra/Goulburn.
The Centres are managed by a Director
of Centres who oversees three Area
Managers. A Vice President for Centres
provides high level support for Centres
volunteers, staff and operations.
Other Special Works focus on services
that require professional staff and full
time support and are not easily managed
under the Conference model. There are
12 such Special Works under the guidance
of the Director of Special works. Special
Works are supported by a Vice President.
The Society is incorporated as an
Association under the ACT Associations Act
and a Company limited by shares under
the Commonwealth Corporations Act.
The organisational structure of the Society
is shown on page 7.
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Canberra / Goulburn Central Council

Overall Governance
St Vincent de Paul
National Council

Canberra/Goulburn
Central Council

Tuggeranong
Regional
Council

BOARD

Goulburn
Regional
Council

Young
Regional
Council

Cootamundra
Regional
Council

Far South
Coast Regional
Council

Molonglo
Regional
Council

North Canberra
Regional
Council

Belconnen
Regional
Council

CEO

Audit & Risk
Committee

Youth

Special Works

Human
Resources

Finance

Property &
Operational
Services

Centres

Marketing &
Fundraising

Conference Organisational Chart
Canberra / Goulburn Central Council
ADVISORS
Spiritual Advisor Sr Liz Rothe RSM
Twinning Advisor Jack Matsay
CEO Paul Trezise
Legal Council Michael Flynn

Cootamundra
Bruce Tuncks

GUNDAGAI /
COOTAMUNDRA
/ LAKE
CARGELIGO
/ TEMORA /
TUMUT / WEST
WYALONG

Young
Carolyn Smith

BOOROWA
/ HARDEN /
YOUNG

Goulburn
Michael Van Wanrooy

BRAIDWOOD /
GOULBURN /
TARALGA / YASS

VICE PRESIDENTS
Conferences, Recruitment & Training Warwick Fulton
Centres Linda Barry
Special Works Nick Stuparich
Youth and Young Adults Stephanie Hawkins
Treasurer Ray Finnegan

PRESIDENT
Frank Brassil

Far South Coast
Damien Keneally

BATEMANS BAY /
BEGA / BOMBALA
/ MERIMBULA
/ MORUYA /
NAROOMA

Tuggeranong
Brad Moffitt

Molonglo
Roy Jeeves

North Canberra
Vin Kane

Belconnen
Ted Smith

CALWELL /
COOMA /
GOWRIE /
KAMBAH /
WANNIASSA

CARITAS CHRISTI
/ HOLDER /
MANUKA /
NARRABUNDAH
/ NORTH
WODEN /
QUEANBEYAN
/ SOUTH
WODEN /
WARRAMANGA

BRADDON /
CAMPBELL /
O’CONNOR
/ NORTH
CANBERRA /
WATSON

ARANDA /
CHARNWOOD
/ EVATT /
GUNGAHLIN
/ KALEEN /
KIPPAX / PAGE
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Chief Executive
Officer’s Report
Paul Trezise
Chief Executive Officer, Canberra/Goulburn Central Council

In March 2012 it was my great privilege to
take over from Bob Wilson as Canberra/
Goulburn CEO. Bob has clearly done
a great job over the last 22 years in
supporting Central Council expand its
activities to assist people in need.
The 2011-12 financial year saw continued
growth in the provision of specialist
homelessness and mental health
services by the Society. Our Goulburnbased facilities were at capacity for
most of the year. In Canberra, the ACT
government has supported the expansion
of our mental health services. Increased
funding for Samaritan Services will allow
it to establish at a second site in Central
Canberra, based on the highly acclaimed
service at Oaks Estate. At the same time,
Conferences reported a general downturn
in the demands on them for assistance.

I have been impressed to see the good
working relationships that exist between
our staff, Conference members and
volunteers. I think it’s this partnership and
the wide reach of the Society throughout
the Canberra/Goulburn region that makes
us such an effective organisation. I plan to
foster and strengthen these relationships,
and have been working closely with the
conferences President and Vice-President
to achieve this. I am also actively striving
to improve our working relationships with
other community sector organisations
such as Anglicare, Red Cross and the
Salvation Army, the corporate sector and
my fellow CEOs in the other States and the
Northern Territory.
Given the tremendous breadth and
diversity of our operations in the
region, I feel there is a real challenge
in maintaining ongoing sustainability.
This includes ensuring that our income
from all sources – government, Centres,
fundraising – matches our expenditure.
We also need suitably skilled staff in
place and sufficient back-up to cover
for unexpected departures and other
contingencies. Addressing this challenge
will be a key area of focus for me in the
coming year.
I would like to thank all staff and members
for the warm welcome that they have
given me. I’d particularly like to thank staff
for their hard work behind the scenes,
which I know often goes unnoticed. I look
forward to working with them and the
Canberra/Goulburn Central Council in the
‘post-Wilson’ era so that we can continue
to provide an outstanding level of
assistance to people in need throughout
our region.

Chief Executive Officer’s Report

CASE STUDY
Adom
My name is Adom, I am 31 years of age and
I am a mum with two children – Sarafino
and Beatrice. I am from Sudan and came
to Australia in 2003. Before that I had spent
time in Syria and Lebanon – the life there
was very hard – we had no documents – it
was hard to get a job – I worked mainly as a
cleaner in offices and a restaurant for nearly
6 – 7 years. Eventually I was put in gaol with
my 1 year old daughter because we had
no documents. My relatives put in money
to get me out of gaol. I applied to the UN to
leave and was rejected. A cousin living in
Australia sent a form for me to apply to come
to Australia. I had to wait 3 years for a visa to
come to Australia.
Once in Australia I lived with my husband
and two children in Sydney. In 2005 we broke
up because of violence in the relationship. I
left Sydney with my two children and went to
live in Wagga Wagga where I had a cousin.
I lived in a women’s refuge for 3 months
and then went to live with a friend. In 2010 I
decided to come to live in Canberra because
I had more friends here.

At first we just stayed with friends – it was
very crowded – already 8 people lived in
the one house and we could only sleep
on the floor and the kids were getting sick.
My friends wanted me to find somewhere
else. We stayed for a while in a refuge at
Queanbeyan but we had to leave there after
a couple of weeks. It’s very hard with kids
when you have nowhere to stay and you are
moving from place to place and you can’t get
any help from anyone, it’s really hard. The
kids were really suffering it was so cold.
Finally I was so lucky, the migrant resource
centre gave our number to St Vincent De Paul
– this was to be our new key to life! St Vincent
De Paul found us a good place to stay and
we were so happy. God bless everyone who
works there. We got Kathy looking after us
and she found us accommodation. They
helped us with housing too – how to find a
house – this was really, really good. Me and
my kids were happy we got our own house.
They found us a tutor to work with my kids
and that was really, really good – my English
is not really good for reading and writing so
it is good for my kids to have someone to
help them. My kids now are doing really well
with their homework and school work. When
I see my kids doing well I am so proud and
so happy. I am working part time as a carer
in a nursing home and I am trying to get my
certificate as a carer so I can get a good job.
My life is good now – my children and I are
happy and safe. I can see a real difference
in the kids now we have our own place to
stay – everyone needs their own place to live
– when we were moving from place to place
I could really sense the kids were not happy.
I would like to help kids and people who
are suffering like me – homeless people –
because St Vincent De Paul has taught me
how to help people. When I improve my
English in the future I would like to study
and help suffering people also.
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Fundraising
Report
While the Society receives considerable financial support from governments, fundraising
remains vital in order for us to carry out our mission. This year the ACT marketing and
fundraising team continued to strengthen the position of the Society as one of the most
recognised community organisations in our region, and the results of our major appeals
and events have reflected that strong standing.
The distribution of our funding is shown below.

Major Appeals
Marketing for two of the major appeals
is a national collaborative process in
which the major themes and marketing
strategies are shared across jurisdictions.
The Doorknock is organised and operated
locally within Canberra/Goulburn. The
appeals are focused on the Mission and
Vision of the Society and the good works
being done by its members.
• 2011 Christmas Appeal - the 2011
Christmas Appeal was a very
successful campaign, raising
$293,655. The appeal featured
artwork showing Society volunteers
assisting a family in need of support.
The tag line was “How will you spend
this Christmas”.

• 2012 Winter Appeal - the 2012 Winter
Appeal was a new direction for the
Society with the catch phrase “There
is no magic solution to poverty; it
takes compassion, commitment and
money”. The appeal raised $300,900.
• 2012 Doorknock Appeal - the
Doorknock Appeal was held in
February 2012 and was the most
successful campaign to date, raising
$360,000. This success was due
to the tremendous support of the
Conference Members within the
Canberra/Queanbeyan areas and the
many volunteers who were out and
about during February knocking on
doors within our community.

Net Income Sources 2011/2012

18% Centres
21% Fundraising
41% Government
9% Client contributions
5% Other

Fundraising Report

CEO Sleepout
The 2012 CEO Sleepout was the most
successful to date, with a record 155
CEOs in attendance and more than
$486,000 raised.
We had a new venue, the National Gallery
of Australia, and the CEOs slept out in the
Sculpture Garden. This venue was already
very realistic: amongst the grass and
trees with a public toilet block thrown in.
But when the rain set in at 2am the CEOs
were given a vivid realisation of what it
must be like for those less fortunate in a
Canberra winter.
The sleepout also featured a behind-thescenes look at the Special Works services
that the Society provides in Canberra/
Goulburn. The video was put together by
one of the CEOs who participated in the
event, Keith Cantlie. Keith travelled around
the Canberra/Goulburn region, speaking
with staff, volunteers and clients, and
presented his impressions to the other
CEOs as a documentary. This moving
piece, by one of their peers, gave CEOs
a great appreciation of how the Society
assists those in need.
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CASE STUDY
Anthony
My name is Anthony and I turned 37
in February of this year. I was born in
Auckland, New Zealand. I immigrated to
Australia with my family in 1981 at the age of
6 and became an Australian Citizen in 1988.
I lived most of my life on the Central Coast
and then in 2008 I moved to Newcastle.
After two years in Newcastle I moved to
Canberra in April of 2010.
I have an intimate relationship with mental
illness. I’ve suffered from chronic anxiety from
around the age of 5, then, at about 10 years
old I developed depression. Somewhere
around my mid-teens I started to struggle
with suicidal thoughts and my ability to
process and understand emotions went off
the rails. My first breakdown came in my
mid-twenties. I spent 2 months waking every
morning, sitting on the edge of my bed and
deciding whether or not I should end it all.
Now, as I’m not writing this posthumously
(smile) I kept living. The next breakdown
came around thirty and really was more
of a speed hump than a road block. Mid
thirty – the big one! Months of reduced hours
at work on medical advice, the inevitable
resignation from work and notice of eviction
from my flat mate. During a two week period
of hospitalisation the eviction notice was
carried out and I was released from hospital
to a men’s shelter in Newcastle. In the space
of 1 month I went from white collar worker
with one of the country’s largest banks and
a three year old rented property with all the
trimmings, to jobless and homeless, living
in a hostel with set meal times, curfews and
lights out at 10pm.
One week later I was back in hospital after
making an attempt on my life. In the coming
two weeks I spoke to the head of the ward
twice and the psychologist once. I was then
told I would be released back to the men’s
shelter. I protested that I felt no different and
was given a reprieve, of one day.

On being released the next day I was told
my place at the men’s shelter was given
to someone else and I would need to find
alternative accommodation. That night I
was back in hospital only this time I wasn’t
admitted but given a crisis bed for the night
and the next day was told that hospital was
not a hotel I could just stay in whenever I
felt like it. I got on a train, left Newcastle and
headed for Sydney where I intended to go
to the most notorious of ‘final solutions’ for
the suicidal, The Gap. When I got to Central
I had a last minute change of mind, thinking
of a couple of friends who had made a new
start in Canberra, I thought why not and
jumped on a bus and headed south
When I arrived in Canberra it was off the
hospital again, this time with very different
results. I was given a liaison worker at the
hospital who worked with all the various
organisations in Canberra that helped with
crisis accommodation and through her was
given contact details for Samaritan House
in Hackett. After a 5 minute meeting I had
a place to stay, a case worker to assist me
and a group of staff around me who made
me feel that I was needed. It took a lot of
fighting through the red tape, but ‘Sam
House’ never gave up and they got me into
their transitional housing program and so
instead of the foot notes, I started a new
chapter in my life.

With an immeasurable amount of work
from all of the Samaritan Services staff I am
moving ahead in leaps and bounds. I have
completed the transitional housing program
at Oaks Estate and I have regular sessions
with a psychologist and a counsellor. I run
a Cooking Project as part of the transitional
housing program at Oaks Estate. I help out
as a volunteer at our community room. I
have completed a preparatory course at
the University of Canberra and have been
accepted in to a course to study Architecture.
I am learning how to live with my conditions,
how to control what I can and how to live
with the things I can’t. All of these things
could never have been achieved in the time
frame they have and with the level of success
they enjoy without the dedication, support,
effort and caring of the Samaritan Services
staff. They have quite literally saved my life.
The short term goals are to continue
working with my support services to
improve my health. I’ll be starting my
University Degree in the second semester
this year and studying part time. I’m working
with the staff at Samaritan Services to
continue the growth the Cooking Project
as well as the other projects they run. As
for the long term; graduate from University
(with Honours?), work in one of Canberra’s
Architecture firms and most importantly,
continue working with Samaritan Services
as much as I can to keep giving back.

Conferences,
Recruitment
and Training

Conferences, Recruitment and Training
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Overview

Recruitment

Training

Warwick Fulton
Vice President,
Conferences, Recruitment and Training

There was strong growth in volunteer
development in 2011-12, with 478 volunteers
trained in 40 Society Introduction Sessions.
In addition, 17 corporate groups were
engaged in one-off volunteering activities
and 25 volunteers from Goulburn and
Young were introduced to the Society.
Volunteers contributed over 250,000 hours
towards the Society’s works equating to
more than $5 million in value.

Over the last two years Introductory Training
for new Conference Members has been
successfully devolved to the eight regions
in our Central Council area. This enabled
the Rosalie Rendu Conference Support
Group to concentrate on workshops for
Conference Presidents, Secretaries and
Treasurers. These workshops, which were
conducted in Canberra and in Young,
provided opportunities for sharing ideas
and experiences across all Conferences.
The workshops have been well attended
and very well received by Conference
members who are seeking greater support
and knowledge as they undertake key roles
in their local Conferences. One outcome
has been a Guide Book for Treasurers which
has been published and distributed to all
Conferences in Canberra/Goulburn.

Conferences
In 2011-12 there was a significant change
in the profile of Conferences based
assistance across the Canberra/Goulburn
Central Council. The number of calls for
assistance over the previous three years
was reasonably consistent but in 2011-12
the level dropped by 28%. This year we
conducted 12,935 interviews and provided
assistance to 30,300 people compared
with 18,000 interviews and 46,000 people
assisted in 2010-11. However, the complexity
of issues facing people asking for
assistance has continued to increase.
Food aid was 55% and assistance with
utilities 20% in dollar value of assistance
given this year, compared with 57% for
food and 15% for utilities last year. In
the last quarter of the year Conferences
experienced more people asking for help
with utilities and for greater amounts.
Anecdotal evidence is that the need for
assistance is increasingly due to the impact
of high rents and utilities costs rather than to
short term crisis. More people are needing
help on an ongoing basis, and the number
of working families who simply can’t make
ends meet is increasing. This trend is
consistent across our 26 Canberra and
27 country based Conferences.
We have 640 members and 610 auxiliary
members in our fifty three conferences
who generously volunteered 8,400 hours
of their time in direct contact with people
in need. Most clients were visited in their
homes, where Conference members had
the opportunity to observe at first hand the
underlying causes of their need.

Key developments were the establishment
of a web form to capture new volunteers
for Doorknock, an administration volunteer
program for 15 year-olds during school
holidays, and the introduction of a volunteer
assistance program for Clemente clients as
another means of giving them a “hand up”.
The Volunteer Development & Coordination
Office also supported key fundraising events
such as the Monster Warehouse Sales and
the CEO Sleepout.
Most of our younger volunteers show interest
in Youth camps, Night Patrol and assisting
with Special Works. Older volunteers prefer
helping in our Centres, Migrant Services or
Conferences. The challenge for us is to get
more young volunteers into our Centres and
Conferences.
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Belconnen
Ted Smith

Regional President – Belconnen
The seven Belconnen Conferences are
Aranda, Charnwood, Evatt, Gungahlin,
Kaleen, Kippax and Page. They operate
independently and come together at the
Regional Council to share their common
interest and experience. Some Conferences
are big geographically but small in numbers,
whereas some have a larger membership,
but fewer requests for assistance.
In 2011-12, Belconnen Conferences’ works
included:
• Participation at the Blue Door at the
Ainslie Village
• Fruit & Vegetable run from the
Belconnen Markets
• Bread Run (from Bakers Delight)
• Regular Food Hampers
• Christmas Hampers (Rotary continues
to support us in this activity)
• Assistance to various refuges
• Support to Karinya House for Mums
and Bubs
• Ministering to the sick and elderly at
home and or in Nursing Homes
A summary of the Conferences’ activities
for 2011-12 is:
• 2,318 home visits
• 6,315 people assisted
• $147,651 in emergency and other
assistance
• Over 1,000 volunteer hours for home
visitations and other support.

The society aims to assist people out of
crisis and emergency situations so they
are not dependent on our support on a
regular basis. Our members observe that
many households do not understand the
importance of keeping track of weekly
expenditure. Budgeting is a basic life skill
and many people struggle because they do
not know how to plan their expenditure. We
encourage people to help themselves by
better planning, learning budgeting skills and
by preparing and sticking to their budgets.
Private rent is generally beyond the reach of
our clients. The ACT Housing Emergency List
is not supporting the number of people who
are seeking assistance in Belconnen.
People in crisis frequently have Mental Health
problems. Society members undertaking
home visits see clients in need of professional
assistance in many areas. Greater access to
professional help is needed from territory and
federal governments.
Festival Masses are held in the region twice
a year and many members of Belconnen
Conferences appreciate coming together
and sharing the Vincentian spirit.

Section
heading
Conferences, Recruitment
and Training

Cootamundra
Bruce Tuncks

Regional President Cootamundra
The Cootamundra Region of St. Vincent de
Paul is vast in area and its ministry to the
poor through Good Works is wide and deep.
The six Conferences in the Region are at
Cootamundra, Gundagai, Lake Cargelligo,
Temora, Tumut, and West Wyalong.
Many Conference members also support
their local Vinnies Centre, where anyone
can purchase second hand and recycled
goods with dignity and independence. Our
Conferences provide direct assistance to
the needy with food, clothing and other
essentials; visits to homes, visiting hospitals
and nursing homes.
It is hard to put a monetary value on the
intangible gift of human outreach. It is easy
to put a price on an item of clothing or
on a parcel of food but it is impossible to
measure the psychological healing, comfort
to loneliness and bringing of good cheer to
clients who are struggling with problems
as varied as domestic violence and
bereavement or the loss of a loved one.

Much of this unseen and unmeasured good
work is done at the counters and interview
rooms of the Centres, in the homes of
clients, and in the hospitals and nursing
homes during visitation. Not the least in
the good works is the mutual support
and esprit de corps of the volunteers
among themselves as they go about the
various ministries. In a silent but important
way human needs are assisted by the
dedication and charitable approach of our
members to many clients.
The tyranny of distance makes regular
communication between Conferences
difficult, but twice yearly Regional meetings
are very well attended and serve as an
opportunity for members from many
Conferences to come together.
During the year, food and other assistance
of over $96,000, was provided to people in
need in the region. 1,159 interviews were
conducted and 2,491 people were assisted.
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Damien Kenneally

Regional President - Far South Coast
The Far South Coast Region covers a large
area of the Central Council area and
includes Conferences in Bateman’s Bay,
Moruya, Narooma, Bega, Merimbula,
Bombala and Cooma. The composition
of the region was rationalised, with
the Cooma Conference shifting to the
Tuggeranong Region in Canberra at the
end of the year. During the latter half of the
period the Cooma Conference, acting on
a request from the Community Services
group in Jindabyne, initiated a monthly
welfare service in the town leading to the
formation of a new Conference there.
Hopefully, the new Conference will flourish.
If so, then a Snowy Region, comprising
Cooma, Bombala and Jindabyne - a natural
grouping - could be formed.
Conferences in the Region are twinned
with Conferences in developing Countries
overseas. The National Twinning executive
presented to the November Regional meeting,
which gave Conference presidents a broader
view of the extent and role of twinning.
The meeting adopted twinning as one of
the regions key objectives and we will the
introduce Adopt-a-Student model gradually to
the Catholic Schools in the region. St Patricks
Parish School in Cooma has taken on the
challenge. Beth Bateman, our Twinning
officer for the past 20 years retired. Beth did
a wonderful job for the region. Her place has
been taken by Phil Jacobs.

A Mini-Vinnies has been established in
St Patrick’s School Cooma. The Mini-Vinnies
program seeks to introduce Primary School
children to the work of the Society, to Social
Justice concepts and to raise awareness of
those in need in our community in a way
that is appropriate for the age group.
The continued increase in electricity and gas
tariffs resulted in greater demand from our
clients across the region for assistance from
the Enervy Accounts Payment Assistance
(EAPA) voucher scheme, through which
the NSW government provides vouchers
to support people having difficulty paying
energy costs. Supply of vouchers from
Sydney was increased to meet the need.
During the year, food and other assistance
of over $347,000 was provided to people in
need in the region. 4,522 interviews were
conducted and 9,812 persons assisted.

Section
heading
Conferences, Recruitment
and Training

Goulburn
Michael Van Wanrooy
Regional President - Goulburn

The Goulburn Region comprises five
Conferences, Goulburn, Braidwood, Yass,
Taralga and Crookwell.

Goulburn was placed on flood alert in
March. The Society was on standby and
provided assistance as requested.

St. Bede’s Conference at Braidwood
celebrated 125 years, highlighting the long
history of the Society’s work in the region.
Formed in 1886, it was the first Conference
outside of Sydney, only 53 years after the
Society was founded by Frederick Ozanam
in Paris.

There is increasing evidence that low
income families from Canberra are seeking
accommodation in the surrounding area,
including towns such as Goulburn, Yass and
Braidwood, where rents are perceived to be
lower. However, we see that these moves
can aggravate a family’s existing problems,
as they have less support from extended
family and friends, contributing to feelings
of isolation, as well as bearing the cost of
transport to work in Canberra.

The Society continued to be active in
assisting people and helping them work
through their problems. Members visited
clients in their homes or interviewed them
at a Society office. Assistance provided
included food, clothing and furniture and
help with essential bills such as electricity
and pharmaceuticals. Members also visited
the sick in hospital and aged persons in
nursing homes, shopped for people who
were temporarily confined to their homes
and provided temporary accommodation
for homeless people.
Payment of electricity accounts remains a
major issue in the region. Members have
on many occasions negotiated payment
arrangements and arranged energy audits
for people in difficulty. For some people the
situation is getting worse, and with each
increase in the price of electricity some are
placed in untenable positions.

During 2011-12, food and other assistance
of over $197,000 was provided to people in
need in the region. 2,032 interviews were
conducted and 4,118 persons assisted.
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Molonglo
Roy Jeeves

Regional President - Molonglo
The Molonglo Region comprises eight
parish Conferences at South Woden,
North Woden, Narrabundah, Manuka,
Queanbeyan, Waramanga, Holder
and Yarralumla; and the Caritas Christi
Conference specialising in asylum seekers,
migrants and refugees. Conferences
respond to calls for assistance from
Queanbeyan and its close environs and
from the more than thirty suburbs and
residential localities in inner South Canberra
and the Woden and Weston Creek districts.
The territory covered comprises a general
population of over 70,000 people.

In 2011-12, home visits or office interviews
were conducted by around 90 members
belonging to the parish-based Conferences.
Caritas Christi also attended to calls from
suburbs outside Molonglo. There is a high
level of commitment from members, many
of whom have been members of the Society
for more than ten years.
The cash value of assistance provided
in 2011-12 was $262,075, with food
assistance as the largest item at $194,500.
Food assistance was frequently given to
help families free up cash to pay rent.
3,294 interviews were conducted and
7,923 persons assisted.
Vouchers to the value of $22,600 were issued
to help with the payment of electricity bills.
Most families seeking assistance in the
Molonglo Conferences were singles or
single parents; just under half received
the disability pension and just over a
quarter received either sole parent or
unemployment benefit.

Conferences, Recruitment
and Training
Section
heading

North
Canberra
Vin Kane

Regional President - North Canberra
The North Canberra Region is a small
area geographically and is served by
four Conferences, at Braddon, Campbell,
O’Connor and Watson, and a special
Conference, Our Lady of Mercy, which
supports ladies from the Women’s Refuges
in the inner north area. Conferences in
the North Canberra Region responded
well to calls for assistance during the
year. The overall numbers of callers was
much the same as in the previous year,
while membership across the board was
sufficient to meet the calls for assistance.
The number of new clients was down
a little, being in the order of 140. Overall,
35% of all clients assisted were in
receipt of the disability pension, while
some 23% were unemployed people
eligible for the Newstart allowance – but
not always receiving it, having been
‘breached’ by Centrelink.
Assistance provided during 2011-12 in the
Region included over $62,000 in direct
assistance, in addition to clothing and
furniture provided by Vinnies Centres.
791 interviews were conducted and
1,687 persons assisted.

One factor distinguishing 2011-12 from
previous years was the drive by both
local and federal government agencies
to combat the scourge of homelessness,
both existing and imminent. In Braddon,
two brand new apartment buildings, each
of 10 units, have been made available for
occupancy by formerly homeless people,
and as the year ended, it was clear that the
Society would be busy providing support to
this new group of clients.
Finally, it is with pleasure that the North
Canberra Region can report the receipt
during the year of a bequest of $44,500,
being the final net estate of former
parishioner of the Braddon parish. The
lady in question was a contemporary of
men who were active in Church affairs,
particularly the St Vincent de Paul Society.
May she rest in peace.
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Brad Moffitt

Regional President - Tuggeranong
Tuggeranong Region comprises four
Conferences, at Kambah, Wanniassa,
Calwell and Gowrie. This year all four
Conferences reported a drop in requests for
assistance. The total number of home visits
was 951; with 3126 people assisted, 259
of these being new clients. The total dollar
value of this assistance was $87,603.
Power bills, high rental market prices
and telephone bills continued to be the
highest drain on our clients’ incomes, with
long waits for ACT Governments housing
meaning more people were relying on
private sector rentals which often cost
significantly more. The most common form
of assistance requested was food.
Food donations helped us to stock our food
banks thereby helping to keep costs down.
Donations of non-perishable food were
much appreciated and all Conferences
were well supported by the local parish and
schools in the area.
Kambah Conference raised $5,750 from
the Tuggeranong Hyperdome, whilst the
Calwell Conference raised $4,609 at the
Lanyon marketplace.

The average age of our Conference members
has been on the increase for some time.
Thankfully, some new and younger members
have been recruited this year, primarily
through the Vinnies website. All have found
our work of visiting people in their homes,
to provide them with support and material
assistance, a most rewarding experience.
However, we still need more members.
Mini Vinnies is now up and running in
three of our four Conferences, with great
feedback coming from teachers and
students alike. Also, Mini Vinnies has
started in Cooma.
Our Conferences refer clients to Dandelion
Support Network in Lyneham, which offers
pre-loved nursery equipment and children’s
clothing for distribution to needy families.
Communities@work, a Care and Share
program, provides food and essential
services to individuals and families in
Southern Canberra and many of our
clients now use this service.

Conferences, Recruitment
Section
and Training
heading

Cootamundra
Young
Carolyn Smith

Regional President - Young
The Young Region comprises three
Conferences, in Young, Harden and
Boorowa. Conference meetings were well
attended with Young having the largest
number of members.

With the high profile the St Vincent de
Paul Society has in our region the value of
donations we received is not surprising.
Young received the largest amount due to
the population of the town.

In 2011-12, Conferences continued to play
an important role in assisting those in need
throughout the region.

Conference members from Young, Harden,
and Boorowa, attended workshops for
Presidents, Secretary, and Treasurers.
These were held in Canberra and Young
and were very successful in bringing
members up to date.

Members visited people in their homes,
Retirement Villages, Hospital and Nursing
Homes. We experienced some difficulty
gaining access to visit people in these
places, due to a requirement by these
establishments for community organisation
members to have a Police clearance. This is
a continuing problem that will be addressed
in the coming months.
Young Conference worked with the local NILS
(No Interest Loans Scheme) and also ran the
regular Breakfast program at the Young High
School in conjunction with the local Police.
In this program, Breakfast is provided for
children at the school on two mornings per
week by St Vincent de Paul volunteers. This
addresses an identified need for children
to have sufficient nutrition to be effective
in school. The benefits of the program are
recognised by staff at the school.

The St Vincent de Paul Society and Anglicare
members were invited to be guest speakers
at the local VIEW club meeting. They
provided a history and information on the
work of their groups in helping people are
suffering through loneliness, hardship and
despair in our local district. Members also
spoke at local primary schools, letting the
younger members of our society know
about the St Vincent De Paul Society and the
work we do.
Over $71,000 assistance was given to those
in need in the Young Region in addition to
clothing and furniture from Vinnies Centres.
675 interviews were conducted and 1,215
persons assisted.
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Centres
CASE STUDY
Danny at
Kennedy house
I currently reside at Kennedy house
Goulburn NSW. I have been here since
mid-April 2011. Since becoming homeless I
have had some experience with depression
which I now take medication for. After
two traumatic family breakups I now
appreciate the mostly pleasant environment
the shelter has to offer as being alone
only aggravated my depression. Having
grown up predominately in coastal areas
and spending over a decade working in
the mining sector around north western
Queensland, I find Goulburn to be a happy
median. I have accepted the hostel as
‘my’ home and strive to help with everyday
events wherever possible so as to assist
staff and residents alike with the daily
activities. Helping with the running and
maintenance of the shelter seems to give
me some purpose in life other than wasting
away. Spending all my life working within
the blue collar sector, I have occupied my
remaining time educating myself with
computers, I am learning programming and
typing. Presently I am content with my daily
life and hope things remain this way.
Danny

Overview
Linda Barry
Vice President - Centres
Our Vinnies Centres are the retail arm of
the Society and the largest St Vincent de
Paul Society Special Work. It requires the
best endeavours of State and Territory
Councils and Centres’ Committees
working with our voluntary and paid
personnel to make our Centres serve
the best interests of the Society. Vinnies
Centres are managed separately from
Conferences, because, while their aims
are aligned, the functions and operations
are different.
Centre managers continuously try to
improve the performance of Centres to
better serve the people we assist and to
support the Good Works of the Society.
They and the Regional Managers and
Director of Centres are always seeking
more effective ways to market our
products and help our customers “look
good on a budget”.
In Canberra/Goulburn Central Council,
Vinnies Centres are grouped into three
geographic areas. We have 25 centres
and the Mitchell warehouse. We have 78
employees working the equivalent of 54
full time employees. We have the services
of over 800 volunteers.
In 2011-12, the revenue from Centres in
Canberra/Goulburn was $5,696,716, an
increase of 6% on the previous year.
Vinnies Centres provided good second
hand clothing bedding and furniture at
reasonable prices and filled requests
from Conference members for people
in need. Goods donated to Conference
clients through the Centres were valued at
approximately $140,000.

Staff and volunteers at the Mitchell
warehouse sorted and distributed stock
for Canberra Centres and distributed and
received stock throughout Canberra/
Goulburn from Centres and Conferences.
Mitchell also recycled products donated to
our Centres that were not of the quality or
type we use to help those in need or sell.
We held two very successful warehouse
sales at Mitchell in November 2011 and
March 2012, plus a furniture sale in
February 2012. Mitchell has opened a
retail centre at the warehouse site to sell
excess stock and furniture at low prices.
Although sales were slow at first, as word
spreads more shoppers are visiting, and
sales are increasing.
In 2011-12, our waste bill was almost
$114,000 and this money could have been
used to help people in need. We need to
educate the public on the type and quality
of donations and remind people to please
“Don’t Dump on Vinnies”. There have been a
number of items in local print and television
news services about this problem.
Vinnies Centres must comply with the
legislative requirements for Work Health
and Safety (WHS), staff awards and
audits applying to any business in the
ACT and NSW. The Centres reporting
structure, policies and guidelines and
strategic plan meet these requirements.
We have first aid officers, fire wardens
and WHS facilitators in all of our Centres
and carry out WHS audits, pest control,
and fire safety awareness, either half
yearly or yearly. All new volunteers and
employees undertake an induction before
commencing work and this is repeated
every alternate year. Every five years all
premises are checked for the safety of
electrical wiring, structure safety, asbestos
and insurance updates.

Centres

Managers, staff and volunteers training is
continually updated. We have wonderful,
dedicated volunteers working in our
Centres who are committed to the work
of the Society. Many of our paid staff also
volunteer their time in addition to their
employed hours. Volunteers may work from
full time hours to a couple of hours a month,
and it is remarkable to see their generosity;
last year volunteers donated in excess of
160,000 hours.
We took part in the “National Signed
Finds” promotion. Items were donated by
celebrities and were signed by them. The
items were hidden in the Centre and the
public invited to find them. The publicity
brought customers looking for items and
while they were there we hope they did
some extra shopping.
The Vice President Centres attends the
CGCC Board meetings, Central Council
meetings, NSW Centres Committee and the
National Centres Committee meetings.

Country Centres
Country Area Manager, Linda Barry, oversees
Centres at Lake Cargelligo, West Wyalong,
Temora, Young, Harden, Cootamundra,
Tumut, Boorowa, and Crookwell.
Crookwell continued to be a great success,
run entirely by volunteers and producing a
substantial surplus to help with the funding
those in need. The Conference operates
from the same premises and the Centre
and Conference volunteers support each
other in assisting the people of Crookwell.
Boorowa Centre has a part time manager
with a small group of dedicated Centre
volunteers. The leased premises are shared
by the Conference and Centre.
Harden, Young, and Lake Cargelligo Centres
have volunteer managers and great groups
of dedicated volunteers who love working
in the Centres and were really pleased
when sales increased. Each Centre returned
a good surplus for its size and the size of
its community. The Conference shares the
Centre premises in these Centres.

Tumut Centre is a successful operation with
a full time manager and part time shop
assistant and a great group of volunteers.
The Conference has an interview room within
the Centre and the Centre volunteers and
Conference members support each other.
Cootamundra, West Wyalong and Temora
Centres have part time managers, with Centre
volunteers helping to make these Centres nice
places to work. Conference members share
the premises in these Centres.
Centres in the Country regions often
participate in community events such as
parades, window dressing competitions,
community car boot sales, town market
days, and letting the community know what
the St Vincent de Paul Society does within
their towns.

Canberra Centres
Canberra Area Manager, Paul Quinn,
oversees Centres in Cooma, Yass,
Goulburn, Queanbeyan, Tuggeranong,
Narrabundah, Phillip, Belconnen, Dickson,
Gungahlin and Mitchell.
The Centres under the Canberra Area
Manager are a mixture of country Centres
which share resources with a single
Conference to the larger city Centres
linking up to seven Conferences in the
surrounding suburbs.
Our Managers, staff and volunteers serve
close to 300,000 customers per year. The
dedication and compassion of this loyal band
of people is vital for the success of our Centres.
Centres have had one of their most difficult
retail years. Competition from other
charitable shops has been increased and
the low cost of imported goods means that
items are available new at a cost similar to
the second hand price. Whilst some high
profile retail business chains closed or
downsized due to competition or changes
in the way customers shopped, Vinnie’s
Centres in the ACT were able to deliver a
3% growth in sales.
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A highlight was the Tuggeranong Centre
achieving, for the first time, a sales
revenue year of over three quarters of
a million dollars.
In 2012-13, we are preparing to celebrate
Narrabundah Centre’s 50 years of service to
the community. Narrabundah is the oldest
of our current Centre’s in the ACT.

Far South Coast
Far South Coast Area Manager, Buffy
Charles, is Manager of the Narooma
Centre and oversees Braidwood,
Batemans Bay, Moruya, Narooma,
Merimbula and Bega Centres.
The Far South Coast has seen a large
downturn in tourism and retail in 2011-12.
Merimbula was one of the worst affected,
with a huge reduction in tourist numbers.
Bega Centre was affected by the opening of
a new shopping mall just before Christmas,
the main attraction being a Big W. All
Centres have been affected by the very
low prices of major retail competitors. This
past winter has also seen our lowest ever
amount of quality donations, with Centres
struggling for stock.
Events over the past 12 months have
included Bega’s big winter long weekend
Snow Gear sale, giving Bega a much
needed boost in sales. Moruya had the
opportunity for free advertising in the main
street, running two promotions to increase
awareness for Centre and for Conferences
and Special Works. The Bay Centre had new
racking which improved its storage capacity.
January saw the retirement of Alison Mylott,
Moruya Centre Manager for the past 10
years. Marissa Cashman is the new Centre
manger for Narooma and Buffy Charles
transferred to Moruya Centre. We all wish
Alison the best for her future.
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Special
Works
Overview
Nick Stuparich
Vice President – Special Works
During the year, the Society operated 12
Special Works in Canberra, Queanbeyan
and Goulburn. These Special Works related
to four broad categories: Homelessness,
Housing, Mental Health and Education.
These works were carried out by about
60 staff reporting to the Director, Special
Works, and relied on the sometimes
extensive participation of volunteers.
Given the often complex situations of the
people we support, our staff need to have
an understanding of a broad range of
issues. Regardless of whether they are a
homelessness case manager, property
manager, or education coordinator, they
inevitably face issues such as mental
health, substance use, domestic violence,
trauma and a variety of other challenging
situations.

Activity in this area is a prime example of
working with people with complex needs,
by respecting their dignity, sharing our
hope, and encouraging them to take control
of their own destiny, as outlined in the
Society’s Mission Statement.
Property Management in Special Works
continues to grow. In the past year we have
had to hire additional staff to manage our
increasing portfolio of properties with which
we assist those in need of an affordable
housing option.
Special Works now has over 80 properties
with up to 130 tenancies being managed
each day. Our property management team
is able to build upon St Vincent De Paul’s
strong ethos and skills in assisting those
experiencing disadvantage. In this way we
provide tenancy support that is respectful,
understanding and engages appropriately,
given the recent stress our tenants will have
inevitably experienced.

Homelessness Services
Homelessness services are: Samaritan
House, Family Services, Young Parents
Program, Street-to-Home, Night Patrol and
Blue Door in Canberra and Kennedy House
and St Anthony’s in Goulburn.

Samaritan House
Samaritan House is a refuge that provides
crisis support and accommodation to 12
homeless men each night. This is an ACT
government funded program.
Samaritan House provided 4,496 bed
nights of accommodation in the past year
With the opening of the Alexander
Maconochie Centre, an increasing number
of men staying at Samaritan House are
those who have been exited from the gaol
into homelessness. In some months up
to 50% of our guests had been recently
released from gaol. This is a disturbing
trend we hope will not continue.

Special Works

Family Service
Family Services provides accommodation
and support to about 20 families in
homes allocated by the ACT Government.
Several families are also given outreach
support. Family Service provides
supported accommodation and outreach
to families who are currently homeless or
at risk of homelessness in the ACT. This is
an ACT government funded program.
In the last year Family Service staff
have supported 202 families. 127 were
supported through outreach wherever they
are currently living, the remaining 75 were
provided with supported accommodation
in a variety of independent housing options
across Canberra.
Single mothers with children, coming from
a relationship breakdown, continue to be
the predominant reason families need the
support of this service.

Street to Home
Street to Home is an assertive outreach
service that seeks out and provides
support to Rough Sleepers on the streets
of Canberra. This is an ACT government
funded program.
Last year ACT Government recognised the
value of this service and provided it with a
50% increase in funds. These funds were
used to provide an accommodation option
for the program, as well as providing funds
for additional staff with a focus on mental
health support to rough sleepers.

86 rough sleepers were supported by
Street to Home in the past year. In some
cases the team was able to find a long
term accommodation option for persons
that had been sleeping on the streets for
up to 10 years.
Street to Home’s three key foci are on the
health – both mental and physical – of
the rough sleeper, addressing any legal
issues, and finding an accommodation
option for them.

Young Parents Place
Young Parents Place provides
accommodation and support to young
parents (those aged 25 or under) who
are at risk of homelessness or are
homeless. This is an ACT government
funded program.
In early 2012 this program received a
significant funding boost as part of the ACT
Government’s reform agenda for youth
homelessness. This meant the program
could expand and split from Family
Services as a program in its own right.
Already, since opening in March, the
service has provided support to 23 young
parent families.
This service provides a suite of services
targeted at the unique needs of
young parents who are experiencing
homelessness. This includes a focus on
education, bonding and attachment with
their children, relationship counselling,
and re-engagement with family.
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CASE STUDY
Bob
Bob was a new client to Vinnies, he had
battled alcohol problems but after going
through a rehabilitation program his life
looked to be on the improve. His ex-partner
was in rehabilitation and his children were
staying with his mother in the country until he
was able to establish a permanent residence.
Bob obtained government housing in
our area and requested some help with
furniture to establish his new home. On
visiting Bob the conference assessed that
he should also have some assistance with
whitegoods and kitchen utensils. Given it
was close to Christmas we also thought
Bob and his children would appreciate a
Christmas hamper.
Bob has not requested any further
assistance since our first visit and when we
pass his house we are pleased to see him
coming and going with his children and
getting on with his life.
Gowrie conference is confident we have
helped Bob to help himself.
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Special works
Night Patrol

Blue Door

Kennedy House

Night Patrol is a van that visits the streets
of Canberra seven nights a week and
provides free food, drink and an empathetic
ear to support the needs of disadvantaged
persons. This service receives regular
donations each year, notable contributors
being the Calvary Hospital, Southern Cross
Club and the Rotary Club, with the Society
covering the remaining balance of the costs.

Blue Door is a drop in centre funded by ACT
government, providing free and nutritious
food as well as support services to residents
of Ainslie Village and residents of nearby
public housing experiencing disadvantage.
In the last year Blue Door provided support
to 113 people with living skills training, has
assisted 174 persons with information,
referral or advocacy, has provided 45,107
meals to the hungry, and provided 3764
instances of brokerage support, which could
range from a haircut through to new clothes.

Kennedy House provides crisis
accommodation to homeless single men
across the ACT and south east NSW. It has
39 beds available and provides 24 hour
support, 7 days a week. This is a facility that
is mainly funded from the Society’s own
resources. NSW Government funding is
received to cover expenditure on 3.5 beds.

In the past year there were 11,968 instances
of support provided by Night Patrol.
Last year was the 10 year anniversary of
Canberra’s Night Patrol. A birthday event
was held at the Southern Cross Yacht Club,
and a wide variety of volunteers and staff
both from the past and present attended to
celebrate the successes of this service.
Night Patrol is an entirely volunteer run
service under the direction and supervision
of a paid Coordinator. It is very fortunate
to have the support of a pool of dedicated
volunteers, who are organised into teams
that make sure the van goes out every night
of the week.

Blue Door provides a safe and stable place
for residents of Ainslie Village and nearby
surrounds to visit and feel welcome. Blue
Door is supported not just through its well
trained staff but by also over 40 dedicated
volunteers. It is regularly visited by the
St Michael’s Kaleen Conference, which
opens the Blue Door each Wednesday
night. It is also visited by the St Theresa of
Jesus Conference and Father Peter Day who
organise a Mass every Sunday.

In the past year Kennedy House has
accommodated 364 men. Kennedy House
is a very large service that acts as a central
hub for homeless men across a very large
area. It is one of the largest facilities of its
kind in regional Australia.
Kennedy House has been fortunate in
the last year to engage in a partnership
agreement with the Southern General
Practice Network who have a clinician visit
the refuge twice a week to address the
health needs of the guests.
Finding long term sustainable
accommodation, coupled with promotion of
the skills to sustain that tenancy, continues
to be the main focus of Kennedy House.
The Goulburn/Mulwaree Council is currently
considering whether its original approval of
the Development Application for the facility
should be extended.

Special Works
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St Anthony’s

Mental Health Services

Compeer

St Anthony’s is one of the only few services
in South East NSW that provides homeless
accommodation to single women without
children, who are not escaping from
domestic violence. This service is fully
funded from the Society’s own resources
and from board payments.

Samaritan Services and Compeer
are services supporting those living
with mental illness.

Compeer is a program providing social
supports to those living with a chronic
mental illness, using the simple premise
that ‘friendship’ is a powerful medicine.
That means that volunteers are selected
and trained to undertake a one to one
friendship with a person recovering from
mental illness, for a minimum of 12 months.
The match between these two people is
decided in consultation with mental health
professionals, who are available for clinical
support throughout the duration of the
friendship, Compeer attempts to match
people based on similar age, gender, and
interests to create a genuine friendship
rather than support role. The program is run
in both Canberra and Queanbeyan.

117 women and one baby have been
supported by St Anthonys in the last year.
St Anthony’s very often supports women
with a very complex variety of needs. In
many cases there can be combinations of
severe mental illness, substance addiction,
migration concerns, translation difficulties,
domestic violence, and financial stress.
St Anthony’s has supported at least two
women in the last 12 months with one of
those complexities.
Despite being staffed by only two full time
workers St Anthony’s regularly achieves
great outcomes and housing options for the
guests of the service.

Samaritan Services
Samaritan Services provides supported
accommodation and community support
to those living with chronic mental illness.
The service targets primarily those exiting
from institutional settings such as gaol
and psychiatric wards. This is an ACT
government funded program.
In the last year Samaritan Services
accommodated 62 men with a chronic
mental illness, many of whom have had
long term difficulties sustaining a tenancy.
The service focuses on creating healthy
communities with a recovery focus. This
means that, in addition to the men we
are supporting, we provide a community
development service to others living nearby.
Through supports such as community
lunches, art groups, writing groups, and
community gardens we have been able to
transform what had once been a housing
complex in which few would like to live and
which experienced a 40% vacancy rate, to
one to which people regularly request to be
transferred with no vacancies.

In the last year Compeer has supported 22
persons in a friendship match with a trained
and dedicated volunteer.
This year has seen a great deal of change
for Compeer. The program coordinator
since its inception two years ago, retired
in early May. At the same time, the ACT
Government announced in its 2012 Budget
that Compeer would be funded to the extent
of $100,000 per year from 2012-13 to cover
the costs of its operations in the ACT. This is
a great outcome that reinforces the positive
impact and change this program creates for
those living with mental illness.
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Special works
Education Service

Energy Efficiency Program

Clemente
Clemente provides free University education
in the Humanities for disadvantaged people
in collaboration with the Australian Catholic
University. It has a Certificate Course which
is attended by up to 20 people. To help
people develop learning skills, it runs a
Pathways Course, attended by up to 20
people. Finally, it runs a Community Course
for recreational purposes, in between the
times the other courses are run.
Clemente is a two year Certificate University
Course divided into Semesters for persons
who are experiencing financial or social
disadvantage. It is concerned with the study
of the Humanities. It’s main aim is to promote
the self worth of students through participation
and achievement. Successful completion of
the Course leads to a Certificate in Liberal
Studies. In the past year the size and scope
of Clemente has grown enormously primarily
thanks to the enthusiasm and passion of the
Service’s Coordinator.

One of the features of this Program is that
each student has available a Learning
Partner, who helps with developing the
student’s learning skills.
In the past semester Clemente had 54
students enrolled in either its Certificate
and/or Pathways course.
At the end of 2011, seven of our 11 students
completed their Certificate in Liberal
Studies, two scoring a distinction. The
sense of self worth and satisfaction these
students experienced when attending
their graduation at Parliament House with
other students from the Australian Catholic
University, was immense.

St Vincent De Paul Society is working
with the ACT Government’s Environment
& Sustainable Development Directorate
to assist low income households
experiencing financial hardship. The aim
is to educate and encourage behavioural
change towards more sustainable living
by reducing their energy and water
consumption/bills; and contribute to
reducing greenhouse gas emissions.
All services and products provided are free to
the householder and can include extensive
information and education; a home energy
assessment; advice on use of appliances;
and, in some instances, provide a retrofit of
the home and/or replacement of certain old
or inefficient household appliances.
The program aims to:
• empower the disadvantaged by offering
free education & expert advice;
• save money by cutting down on waste;
• reduce energy and water consumption;
• improve the comfort of the home; and
• reduce the impact of the household
on the environment.

Average Residential Energy Consumption in the ACT

17% Water Heating
3% Cooking
58% Space Heating
21% Electrical Appliances
1% Space Cooling

Special Works

Reducing your heating by 1°C
in winter can save you up to
10% of your heating costs
Standby power use from
appliances can be up to 15%
of your energy costs
Each time the fridge door is
open it can cost up to 5 cents

What has been achieved so far?
Since the inception of the program in July
2011, the Energy Efficiency Officer has:
• conducted home visitation to 420
clients, and delivered education and
advice on energy savings measures;
• spent over $337k on replacing 373
old, inefficient and malfunctioning
appliances with energy efficient
refrigerators, front loading washing
machines and heated throw rugs
among other energy saving devices
and education material; and
• referred 166 clients for minor retrofits
including supply and installation of
double-backed curtains.
The ACT Government awarded the
Energy Efficiency Officer of the Society
of St Vincent de Paul the ‘Outreach
Innovation Award – 2012’ for his
commitment and dedication to
the program.

Heating / Cooling
Window Coverings, insulation, shading and draught exclusion can reduce
the amount of heat lost or gained in a home
Ceiling 25%–35%

Walls
10%–20%

Windows
11%–20%

Air Leakage
15%–25%

Floor
10%–20%

Ceiling 25%–35%

Windows
25%–35%

Air Leakage
5%–15%

Floor
10%–20%

Walls
15%–25%
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CASE STUDY
Ann in South Canberra
Ann achieved a 46% reduction in electricity
use (comparing 2011 winter consumption
with 2012 winter consumption). Her average
daily electricity in winter dropped from
30kWh/day to 16kWh/day.
• Ann is a single mother with two children
• She received education on energy
efficiency, replacement washing
machine, draught proofing and curtains.
• Following participation with the program
Ann and her family made a great effort
to enact behavioural changes to reduce
her energy bills.
• She achieved much of this change by
focusing on and reducing the use of
electric heating and hot water while still
not compromising on comfort.
• In a letter written to the St Vincent de
Paul Society, Ann stated “The work
undertaken resulted in an immediate
and noticeable feeling of warmth in
the home. I was amazed at how much
quieter, less draughty and warmer the
house felt with less heating. There was a
definite sense of increased comfort from
these improvements”.
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CASE Studies
Anan

Kris

Anan is a refugee from Sudan, a single
mother with a one year old daughter, two
teenage daughters and a 20 year old son
(the latter living in crisis accommodation
separate from the family). Anan was
referred to Family Services for outreach
support as the family were couch surfing
with her son in his crisis accommodation
provided by another service and with
friends in a flat. She was asked to leave by
the crisis housing provider and her friends
moved overseas.

Kris entered our service in August 2010,
initially, on an outreach basis. Kris is a single
mother with a young son, escaping domestic
violence. At the time she was living with
her father and two younger sisters in an
overcrowded, stressful situation. Her violent
and unpredictable ex-partner knew the
address of where she was living which left
her feeling insecure and at risk of personal
harm. To ensure her safety transitional
accommodation was offered to Kris and her
little boy at Stuart Flats in April 2011.

Our service kept First Point informed of
the families need for accommodation
and also kept in contact with the pastor at
Anan’s church who managed to arrange
for brief stays through house sitting and
then in temporary accommodation at
the Youth With a Mission student hostel.
Family Services and First Point also shared
the brokerage for a motel for 1–2 weeks.
For each of these moves, her Family
Services support worker assisted with the
transport of Anan and her daughters and
their belongings. The many moves and
uncertainty was very stressful for the family
and they needed a lot of emotional support.

Kris was happy there initially but after a few
months her ex-partner became aware of
her new location. Kris was informed that
he had paid someone in the flats to ‘bash
her up’. Kris was living in fear and feeling
very intimidated. Our service offered her
alternative accommodation in a self –
contained transitional property in a quiet
secluded area. Kris moved into this property
in September and has lived there in safety
since.

Anan has limited English and is illiterate
and needed intensive assistance in dealing
with Centrelink, with banking, material aid
(food and clothing), negotiating assistance
from the girls’ school, obtaining free
student bus passes, applying for ACT
Secondary bursaries for Anan’s daughters,
and other practical matters. Assistance
was also provided with obtaining the
documents and support letters for Anan’s
Housing ACT application
Anan and her three daughters were finally
provided with crisis housing through First
Point’s referral to another crisis housing
provider, as Family Services were unable to
accommodate the family due to there being
no vacancies in the two month period we
worked with her.

In the time Kris has been in our service
several issues have been addressed.
• Need for permanent housing. Our
service has supported Kris with her
application to Housing ACT. Kris
currently is waiting for an offer of
permanent housing from HACT.
• The impact of domestic violence and
abuse – have referred Kris to Victims of
Crime for counselling and encouraged her
to seek support from a DV support group.
• Kris was interested to resume her
education which was cut short during
troubled teenage years. Enrolled Kris
at CCCares to study year 12 in their
program designed for the needs of
single mothers.
• Parenting issues with a young child.
Referred Kris to the Tuggeranong Child
and Family Centre for support and
access to playgroups.

Special Works

Special works
Support to Stop Smoking
Program
Reducing smoking rates among the
homeless population
We have long been aware of the high levels
of smoking among the people we serve in
our conferences and services.
Among the homeless population, smoking
rates of 70% are the highest of any
demographic in Australia. A recent survey
of adults living in St Vincent de Paul Family
Services crisis accommodation revealed that
over 90% of adults were smokers. Wider
research also indicates that many smokers
wish to reduce or stop their smoking and
that attempts are twice as likely to succeed
when support is provided.

Family Services staff recently undertook
training provided by QUIT to equip them
to provide support and referral to people
wanting to reduce and/or stop their
smoking. The response from clients has
been pleasing, with a number of people
expressing their interest in finding out
information about smoking cessation, and
then taking the steps to cut back and stop
their smoking.
To improve people’s physical and financial
health is seen as an important goal by
St Vincent de Paul Family Services.
The Future
Next year the Society will continue to exercise
leadership and innovation by increasing
program coverage and effectiveness through
working closely with conference members,
volunteers and other organisations to ensure
we are getting to the people who most need
it in a timely manner.
We will continue to reduce the impact of
Canberrans on the environment by reducing
their use of energy and at the same time
saving them money. This will be achieved by
emphasising education to bring about the
behavioural change needed to achieve the
long and short term aims of the program.
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Youth and
Young Adults
Youth and Young Adults is an important part
of the Canberra/Goulburn Central Council.
During the financial year, the Youth and
Young Adults went from two Conferences
to three to include the newly developed St
Dominic’s Conference. With the addition of
St Dominic’s, we are now able to support
other areas of youth within the community,
including those struggling to cope with their
studies at university.
What is amazing and special about the
Youth and Young Adults is that these
programs and Conferences are run by
young volunteers. Our Youth volunteers are
aged between 17 and 30 and have given
up many hours to care for and mentor the
children we take on camps and activities
and to organise and run the programs.
They are passionate about Vinnies and
the overall Society and believe in its many
programs and services. They also get
involved in fundraising initiatives and
awareness raising to support the Society,
including the annual Doorknock Appeal.

Youth and Young Adults programs support
disadvantaged children in the ACT and
surrounding region. The volunteers aim to
provide opportunities every week to ensure
that the children we assist are not lost or
forgotten within the community.
The Society is proud of the achievements
of the Youth volunteers and commends the
work they do. These volunteers are mentors
for the children who attend our camps and
activities and provide them with hope, love,
justice, and compassion. However, the
children we assist inspire our volunteers
every day and this inspiration drives our
commitment to continue to ensure our
programs are run effectively for the children.
The Youth and Young Adults has come a
long way in the past year, and many of
the volunteers look forward to maintaining
and strengthening its programs, as well as
strengthening relationships amongst each
Conference and the overall Society.
We thank all of our wonderful, dedicated,
and passionate youth volunteers for helping
these beautiful children by providing them
with hope and enjoyment during some of the
most difficult times of their lives. Our youth
programs would not be able to run effectively
without their commitment and love.

St Joseph the
Carpenter Conference
During the past financial year, the St Joe’s
Conference ran five children’s holiday
camps, each providing between 30-35
children aged 6-12 years with an enjoyable
and safe escape for 4-5 days.
On our ‘Hollywood’ themed camp, the
children were able to star in their own
movies; during the ‘X-factor Camp’ the
children enjoyed archery, arts and crafts
and a disco; and on our most recent
‘Circus’ themed camp, the children spent on
afternoon enjoying a mini-carnival complete
with jumping castle.
The Conference also organised ten day
activities, catering around 15-20 children
who may not otherwise be able to afford the
experience. Some of the highlights over the
past year include our 2011 Christmas party
in which over 100 children enjoyed a visit
from Santa, a day at the swimming pool, and
presents. We have also had day activities to
the cinema, ice-skating and rock climbing.
The Conference recently received ACT
Government funding which will ensure our
program continues to run successfully for the
next three years, and has allowed us to focus
on improving the effectiveness of our program.

Youth and Young Adults
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CASE STUDY
Josie
Josie and her 5 children (aged 4 to 13 years)
were referred to our service by First Point due
to homelessness.
Our initial assessment was at the Canberra
Motor Village where Josie and her children
had been given emergency accommodation
after leaving accommodation with a family
member due to overcrowded conditions.
The family had lived in 5 different locations
in Canberra since leaving QLD. Not having
a stable home was quite disruptive and
impacting on the children’s wellbeing.
SVDP Family Services were able to offer Josie
and her children accommodation in a three
bedroom transitional home in Gordon. A
week later Josie asked permission to add
her 15 year old niece to join her family as she
had been thrown out of home.
In April 2011, the family were re-housed
when a larger SVDP property family became
vacant. Josie also had her eldest son and his
pregnant girlfriend come to stay with her from
Toowoomba for a short period. (The worker
also assisted them with transport to Centrelink
and medical appoints during their stay)
• The family were assisted with furniture,
bedding, curtains, linen, electrical
appliances other and essentials.
• Support Worker provided assistance
with requesting the 6 month residency
period be waived, completing HACT
Application Form and by writing support
letters to HACT.

• Worker provided emotional support to
the children when having to change
schools and in particular, to the eldest
daughter when she became pregnant.
This involved attending medical
appoints, mediation with both parents,
discussions re peer pressure at her new
school, as well transport to external
ongoing counselling sessions.
• Support was provided to Josie in times
of family relationship distress and
breakdown of communication with
her daughter.
• Worker provided transport to Housing
ACT, Centrelink, health care, schools and
counselling sessions.
• Josie has been in our service for
12 months and has requested she be
housed permanently in the property she
currently resides with her children. She
keeps her home clean and in good order.
The family have all settled in well to their
current environment including their local
primary & high schools. The children are
benefiting by their contact with their maternal
grandmother and other family members.
Worker will assist Josie with plans to enrol
in a training program with a view to gaining
part time employment when her youngest
child commences school next month.
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Youth and young adults
St Nicholas Conference

St Dominic’s Conference

The St Nicholas Conference has held 12
activities during the financial year, including
celebration-based activities in Carers Week
and over Christmas. Both of these events
were family activities. The Conference also
ran two successful camps, and was also
able to run a teen camp (16-18 year olds),
which was held over a weekend. This camp
was evaluated and found as a significant
benefit for the clients of the Society. Teen was
identified to meet a considerable gap in
client service provision, and the Conference
believes this gap needs to be met.

The St Dominic’s Conference set out in the
beginning of the financial year with some
very ambitious aims of re-establishing the
Society at the Australian National University
(ANU) in order to provide university
students with the opportunity to give
support and compassion back to their local
community. Over the past financial year,
the Conference has effectively progressed
towards this objective.

The Conference would like to focus on
becoming connected and engaged with
other parts of the Society and programs
over the next financial year.
The Conference will continue to focus on
succession planning as this is identified as
a significant risk to St Nicholas Conference
as an ongoing and sustainable program.
The Conference is currently focusing on
recruiting volunteers with leadership
experience, and is also encouraging the
development and training of existing
volunteers to build opportunities for further
involvement in leadership roles.
St Nicholas Conference continues to be a
significant member of the Young Carers
Network in the ACT and is the longest
running Young Carers program in Australia.

Most of the initial conference work was
dedicated to organising and developing
the Special Works programs of the
Conference, as well as obtaining the
required training for all conference
members and volunteers.
The amount of progress that has taken
place at St Dominic’s in the second half
of the financial year has been significant
and inspiring. The Conference has
developed a sound body of dedicated
students who meet fortnightly to discuss
and progress their designated activities.
The Conference is now currently running
four main programs; Night Patrol, Home
Visitations, Hospital Visits, and Find Your
Feet (FYF). FYF is a new program started
by the Conference whereby volunteers
run a drop-in-centre at ANU every
second week with the intention
of providing support for students,
by students. The Conference
offers support by way of financial,
material, and emotional assistance
to students who are struggling with
settling into university life.

CASE Study
Claire
Claire, at only age 27 I have been through
things in my life that some people will never
experience in their whole lifetime, but it
wasn’t until early last year where I found
myself and my children homeless. Born in
Canberra I thought I knew plenty of people
through-out the place who would help me
when I was in need, but when it came to
finding accommodation for me and my
children I found out how wrong I had been.
After sleeping on mattresses, with my
kids, on the floor of friend’s houses never
knowing where we were going to spend the
next night, I reached out to First Point, This is
who put me in contact with my St Vincent de
Paul Family Service worker, Kathy. At my first
meeting with Kathy, she brought both me
and my kids a drink and some donuts and
sat down to have a chat with me, I found
Kathy to be one of the most lovely people I
have ever meet. She made sure I knew that
she was going to do everything she could to
help me and my kids.
Kathy and I meet every two weeks and
she is always very welcoming, asking if
there is anything she can do for me or
referring me to any one I wished to see,
such as someone to talk to about any
ongoing problems I might be having. After
only several weeks Kathy rang to inform
me that she had been able to allocate
me in some transitional housing while we
waited for ACT Housing to provide us with
a house. St Vincent de Paul then went to
great lengths to help me and my children
settle into the house, also providing us with
all of the furniture that I needed. The house
was more than I could have asked for with
a bedroom each for both my kids, one for
myself and a huge backyard for the kids
to play in which I feel is very important at
their age.

With Kathy’s help, early this year ACT
Housing granted me permission to stay
in the house allowing my children to stay
in the house they now call home. Kathy
also referred me to a program for single
women who wish to return to work. The
program has granted me money so that
I can begin studying to ready myself for
the workplace when my kids start school.
I have begun studying Business Admin
Certificate 3 at CIT which is going to give
me a great advantage when I’m ready to
return to work. Without St Vincent de Paul,
I feel there is no chance that the lives of both
me and my children would have improved
as much as they have in the last year and
I am truly grateful for everything Kathy, Peter
and everyone else at St Vincent de Paul has
done for me and my children.
Claire

36

St Vincent de Paul society Annual Report 2011-12

Special Purpose
financial report
For the Year ended 30 June 2012
Statement of Comprehensive Income
2012 ($)

2011 ($)

Government grants

3,639,087

3,432,173

Sale of goods

5,688,730

5,407,104

Revenue

Client contributions
Fundraising
Other income

692,071

420,489

2,178,872

1,466,549

369,147

405,308

12,567,907

11,131,623

448

1,341,770

Vinnies Centres

4,300,237

4,056,255

Administration

2,131,649

1,901,000

Total revenue from operating activities
Other income
Net gain on sale of property, plant & equipment
Operating expenses

Fundraising

578,827

479,283

7,010,713

6,436,538

5,557,642

6,036,855

People in need services

2,049,834

2,449,302

Homeless & mental health services

4,093,083

3,560,642

6,142,917

6,009,944

86,128

89,620

Total expenses

13,239,758

12,536,102

Surplus/(Deficit) for the period

(671,403)

(62,709)

7,447,354

286,400

(17,823)

-

7,429,531

286,400

6,758,128

223,691

Total funds available for client services
Client Services Expenses

Transfers to/(from) related entries

Other Comprehensive Income
Net increase on revaluation of land and buildings
Net fair value decrement on measurement of financial assets available for sale
Other comprehensive income for the year

Total Comprehensive income for the year

Fully audited Financial Statements for the year ended 30 June 2012 are available upon request. Auditor: RSM Bird Cameron Banker: Catholic Development Fund
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Financials

For the year ended 30 June 2012
Statement of Financial Position
2012 ($)

2011 ($)

Cash and cash equivalents

1,211,247

1,191,353

Trade and other receivables

226,984

106,571

Current Assets

Inventory

38,515

87,795

Other assets

56,812

55,625

Shares

297,683

-

1,831,241

1,441,344

Property, plant & equipment

16,222,759

9,252,809

Total non-current assets

16,222,759

9,252,809

18,054,000

10,694,153

Trade and other payables

892,389

1,016,434

Provisions

925,468

850,695

Loans

400,000

-

2,217,857

1,867,129

10,900

36,360

Total current assets
Non-Current Assets

Total Assets
Current Liabilities

Total current liabilities
Non-Current Liabilities
Provisions
Loans

276,451

-

Total non-current liabilities

287,351

36,360

2,505,208

1,903,489

15,548,792

8,790,664

Reserves

9,735,495

2,305,964

Retained earnings

5,813,297

6,484,700

15,548,792

8,790,664

Total Liabilities
Net Assets
Equity

Total Equity

Officers’ Declaration
The officers of the St Vincent de Paul Society, Canberra/Goulburn Central Council declare
that the financial statements:
1. Present a true and fair view of the financial position of St Vincent de Paul Society,
Canberra/Goulburn Central Council as at 30 June 2012 and its performance for the year
ended on that date in accordance with the accounting policies described in Note 1 to the
financial statements.
2. At the date of this statement, there are reasonable grounds to believe that St Vincent
de Paul Society, Canberra/Goulburn Central Council will be able to pay its debts as
and when they fall due.
This statement is signed in accordance with a resolution of the Committee and is signed
for and on behalf of the Committee: Dated this 25th day of September 2012

Frank Brassil President

Warwick Fulton Vice President
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